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2.1.7 O & M Expense per KWh
(Excluding Power cost, Depreciation &
Amortization expense, Interest expense
and Provision for Uncollcctible Amount.
i.c. 0.5% of salc of clectricity)

Cumulative

TK
tkw

1.15

1.04

1.04

2.1.8 Collection of Govt. Organization
Outstanding (11B)

Cumulative

60

80

80

80

2.2 Budget Implementation

2.2.1 Revenue Budget Implementation

Cumulative

1 100

75

95

95

95

2.2.1 Capital Budget Implementation

Cumulative

58

85

85

85

2.3 Improvement of technical capacity

2.3.1 Operation and Data up-gradation
of TMLM software

Cumulative

2 100

100

100

100

100

2.3.2 GIS Mapping of 33 KV/11
KV/6.35KV Line

sum

2 486.2

664

722

722

722

2.3.3 Average Training hour per
Employce

sum

Hou

1 74.91

66

70

70

70

2.3.4 Conduct Monthly Safety
Demonstration Day

sum

Nos

12

12

12

2.3 Transformer Repair

2.3.1 Ratio of Repaired Transformer to
the total Repairable Transformer

Cumulative

10042

95

95

95

0. IR

3.1.Ensurc uninterrupted  electricity
Supply

3.1.1. System Average Interruption
Duration Index (SAIDI)

sum

min
utes

1 261.91

192.12

2500

2500

2500

3.1.2. System Average Interruption
Frequency Index (SAIFT)

sum

Tim
es

1 4.679

2.16

80

80

80

3.2.Ensure quality clectricity Supply

3.2.1. Power Factor at each billing point

Average

.95

97

.97

3.3 Reduce of Damaged Transformer

3.3.1 Ratio of damaged & repairable
Transformer to the total installed
Transformer

Cumulative

1 4.679

3.74

1.5

15

1.5

30

4.1 New Connection

4.1.1. Demand note will be issued within
2 working days after reccipt complete
application for domestic connection (LT)

Cumulative

91.87

98

98

98

4.1.2. Domestic connection (LT) will be
cnsured within 2 working days alter
deposit of Sccurity moncy & House
wiring certificate

Cumulative

93

98

98

98

4.1.3. For 11 KV and above voltage level
connection , Demand note will be issued
after completion of field inspection
within 13 working days ol application
subject to fulfillment of all conditions

Cumulative

2 100

100

100

100

100

4.1.4. 11 kI” and above voliage level
connection will be provided within next 2

Cumulative

qﬂtﬁ.ﬂl

25118

(Jsmin e
e )

100

100

100

10



LETITTWIIEs T UNC uppru
of Substation installation from Office of

the Chief Eleciric Inspector & other
applicable document

4.2 Customer satisfaction

4.2.1 Public Hearing arranged by PBS-
HeadZonal Office in presence of Local
Administration/Local bodys REB
Officials

sum

Nos

45

20

20

SO, SH—

20

+4.2.2 Implementation of Public Hearing
Recommendation

Cumulative

95

95

95

4.2.3 Timeliness to attend Consumer’s
complain

Cumulative

100

100

100

Total

70
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1.1.Reduction of 1.1.1, System Loss al billing Meter 4t fayje Afife | snbie «ifde o 4faieuya
System Loss (w/o resale) 4fecaqi (¥-ac0) @
Al 9 AAee 9lcava,
Rfae sGawin
1.2.1 Inspection & Maintenance of i fayse AfIfs wi-gud 4169nE -
Distribution line to the total energized Line ARSI
including Grounding (FORM 569)
1.2 Inspection &
c!i‘;:llrlﬁaznt?:: ?i:f} 1.2.2 Schedule Maintanenco of Distribution | #@) faye Afifs | 4Ifif aweticamst
Substations calGBra/e o4 @
gfsraya
1.3 Reducing 1.3.1 Overloaded Distribution Transformor | «i@ faqi sfife | TMLM software
Overloaded ARegavlI
Transformer
1.4 Metering _ 1.4.1 Primary Metering System checking AR [y AR Primary Mcté_rTﬂgr
System checking System checking
4ferava
1.5 Meter Report | 1.5.1 Actionon Meter Report | #@ fage sifife | bt faes
1.6 Encrgy 1.6.1 Monthly Energy Audiling Roport i fpe Rl | IBie 4w T
Audiling Submission to Higher Authority (PBS
Instruction 100-78) (Higher better) [ IO K
2.1 Improvement of | 2.1.1 Accounts receivable (w/o resale & A8 frgre AfAfs | e wifd«e o Afiesre
ins!.it:utional rebate) 4fsraqA (wi-aao) @
?ﬁ:gg{ AP a7 AN 4oy,
Fnancan e ombomns,
2.1.2 Reduction of over 90 days consumer | 21 fayie fEife | ife e o 4lpieyi
(Outstanding) from last Fiscal Year (except Ay (¥3-aa0) @
Irrigation) A 9 R afecaye,
fafae spebamns,
2.1.3 Accounts Payable A AR ARle | wibie wifde @ Afere
4focau (w3f-aao) @
A1 971 A% 9fegavd,
__| Rfaesmbaua,
2.1.4 Collcction Bill (CB) Ratio (wio resale & | 4@ faqie sifife | wifie wifde @ 4fpieum
rebate) 4fsava (w3-eao) @
A1 94 AA AR5CuA,
. fafae suboud,
2.1.5 Inter-PBS Transaction with Cross 481 fagie A#ffe Al ax A 4lsgava,
Subsidy Contribution
“2.1.6 Payment of Debt Service Liability | «f Rye sifife |« @i Mave afecaye,
71,7 O & M Expensc per KWh (Excluding R AR e | e wide o Al
Power cost, Depreciation & Amortization Afec4w (wi-¢a0) @
expense, Interest expense and Provision for N\ ;
Uncollectible Amount. i.e. 0.5% of salo of AR ad Qf“ ATy,
clectricity) fafere snebavr,
2.1.8 Collection of Govt. Organization 48 fayre =fife Al s e gl
Outstanding (HB)
_— s ) =
29\ | LB
(TemwTa (N1 wEREH TAYT)
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JwmEIR |
- FHrT
Activitien) (Performance Indicators) erfsi, PRTIAN SR ¥
wfRr, A
22 Budget 2.2.1 Revenue Budget Implementation Am faye AffS | #Afer 9d aiceb arsana
Implementation AfoTauR,
"2.2.1 Capital Budget Implementation =@ e AfiRs | At 93 41teb arganiy
AfeTav=,
2.3.1 Operation and Data up-gradation of AR R ARG | Qe 9fStaua
TMLM software
2.32GIS Mapping of 33KVATKV/6 35KV | @ Rye e | ferei2aes rvanm
2.3 Improvement of Line ARSCauA
technical capacity | 2.3.3 Average Training hour per Employce Al Ry IS | s guis gidraum)
2.3.4 Conduct Monthly Safety AR AR AWM | o R
Demonstration Day
2.3 Transformer 2.3.1 Ratio of Repaired Transformertothe | +fl Rfr 3R | Qsnwfta Gramee |
Repair total Repairable Transformer ARSIl
"3.1.Ensure 3.1.1. System Average Interruption Duration | %8l Rijje 5RifS | MIICH* S-AIc e
uninterrupted Index (SAIDI) @RI, ErsTfe
icity Suppl ; *
SISCITIEY SUPRY QR 4fetavai
3.1.2. System Average Interruption AN AR RS | HRCS*R oM@ Rre
Frequency Index (SAIFI) RO, (eArsTISe
QRO ST
3.2. Ensure quality | 3.2.1. Power Factor at each billing point AR YR ARIfs | FRR Rk gewyR)
clectricity Supply
33Reduceof | 3.3.1 Ratio of damaged & repairable A8 YR AR | Gremeia [4=08d A1
Damaged Transformer to the total installed
Transformer Transformer
4.1 New 4.1.1. Demand note will be issued within 2 o foR AfAfe | Mg Lt 4vis o
Connection working days after receipt complete AfSTawal
application for domestic connection (LT)
4.1.2. Domestic connection (LD will be +4f R AR | 1z AE Ui
ensured within 2 working days after deposit ARSTaAI
of Security money & House wiring
certificate
4.1.3. For 11 kV and above voltage level A8 AR RS | arge LM WA
connection, Demand note will be issued Rt
after completion of field inspection within
13 working days of application subject to
fulfillment of all conditions
4.1.4. 11 kV and above voltage level ofl R NS | arce e oeRE
connection will be provided within next 2 oAl
working days after deposit of demand note
money (completion after deposit work-if
applicable), installation of Solar panel, CT-
PT with test report, approval of Substation
installation from Office of the Chief Electric
Inspector & other applicable document
4.1.5 New Connected Industry & AR R Affs | sige siet S
Commercial Consumers (HB) Sl

oo

(G (N2 TEHF ITW)
CORIC™ AT
e offd7 |

14



o7 (Activities)

FOrvA Ay

AAnETIN

(Performanco Indicators) s, WRIATA! SR et
SRR LRI
42Customer | 4.2.1 Public Hearing arranged by PBS- Al R AR | AN slque
satisfaction Head/Zonal Office in presence of Local AR TauA)
Administration/Local bodys REB Officials
4,22 Implementation of Public Hearing | 4@ (AR siff® | 1N siqwataa
Recommendation Aforau A
4.2.3 Timeliness to attend Consumer's Al e AR | aSanst A=ifas afadia
complain
S
I\ 1%
(Fenmm (VI3 FERE ITWF)
BT WS
R o )

17



ALTGAL-©

= ST et A T PR
FriFw FHAAMASF | oo GRFeH Ay ALfie | iefHR ST it wrfast i (g
faqR & HETH IRIEI e e 3a4arz
Besy & @ g
R AR ot e AR A0A 9 BAEY S (4-@Fo14
. A&
eI
HINT 49, o<l <7, &= i . .
Erczy e Lk AN AT, et AT ARBE FAATY ICEAT AT FTETFC S2«isfze
e I % e, UIC, Gfebs Al T 3 ST ITEFOr sigtsrza
B ; qu Ctt;n' :ﬁ RIS EIRIE P wgenem facasa @ sAfacey
R &
; 0 e« Sy
ph iy A A g3f srgere

(amw.gl
201 | LB

(ST (N3 TER I0H)
CoTTCE™ ISR

e A

18



A8 U3
AIEAL 8-

19



Qa7

HLTAIGAl-08

REI/ALY GO Y@IGT @1 F-oif7 A1, 2038-303¢

RYI/FAF A (@A AR R A
ITESTAR TN FhrR | pRe _ @ | AEWEEAIEY [ 08 | IGRR Y 4w, 2038-203¢ =93
i ™ e/ 03¢ e | SR GRTWGR | ¥ COTHDTE on sd @ | G | w%s
R | g | @R e | =
- > X < 8 ¢ G K > > S » 53 5 58
2.5 szl TRl wSt SInen o> fo
ATl osfB o fo o> fb
EO el ? AL afaw (44mm) :3ig
G
3.3 Rz wf=ls s B 300% 300% 500% 500%
TR p— - R
freTa 8 S00% afGe% (47a) 500%
A
5. TR Afeers s AT o> B o> B o> Y
wedrats (stakeholders) efde wer 8 AL QST (Z157) s e
BT HST
w.w u_ "_"_ AT L afiry % S &foeT 8% | wmrwmm | os® >B o >B
' EHeni iy (RT=4A*"H) o=
5. 74 Afar<e e osfa Yl
(AT S ) e e fewfas
feafaaanla bl ©0 YR 03¢ fexs7 03
famB ey sfzarz.afamare Tl £42
Cxe 4.
gfersfzmtaz ww] e Mm.‘ q.“ n < xMMM afeaw (4«17) MM_MoMM &7 TR
| smaqoz waw w4 TN ' _ wéum ey |
(ef% A2 %a) “4a or
N CICaT)
| | sexfas
L e T T — do —~

st

(<Ioumirg ong wengy 777T)

O RyIGin
a3 o



FREER SR .*w" S PET | T | ITIECEAGRLE | 038 | IS SUE A X2, 3038303 p—
- i~ | zlﬁ?/"'-? M-V 4 SRS @ | AR ETER | o% 8< TR @G| o
| SRR o | et | em | ==
] U - |
> 3 © 8 ¢ I e | 1 v » o ) 5y | »e 8
2D 2038-3¢ =% IXEZ FT- ¥ ! | ©MoYro18
*XT SO 4T =% wZem TRTRIAL |- e/0R08 1 | % wfiea
STIARG | g afe |
2FS > T3 o=t i 9
° =izt efEen@zD) © [ =m-
3038 | T
& QTG
FRE W |
|
|
. ETBTX 2B 932 T3 AT FITR G FTEH.. ... 20 (SRTTR RRTS 32 7% 7w b1 FTEFT) l
.0 GR SIR (8 RReR | feenR v OfGaT FA ) Soo% d00% 300% %00% |
AT GTATZ 7R 8 GRITDeR | T % so0% | T 4 ‘
TSRS ALFEA TG '
©.3 HITAZ ANK SO (35 BRERTIN | v ] afaas (FAA AN wf A o¢ o oz oe & oe ‘
ENe-T ST {
©.0 SR WA R(0TRY =fxoixe/ v % Rfeaserem) ooy | 0% 0% 0% 0% |
wfEtx sfFfa ? G
©.8 A3 R IR RRITR | v A= afaas (97 9) erTRTal o
¢ 5 oz e oe®
Cgead AeT ez Aot N
E
i) 3 ® s !
' TP ] .
©.¢ TN SR HSTR R - . | ReTSdo PR st = :
Af3sTe=t o=t L IEIGI * af&aT (69Tam) &
i.q |\ l 1%
(QsTMIE ans weega IH)
RS



Raws @ ARTE Gréy et @ T-ARFE, 3038-303¢ ALGIT|

(x4

@) o

EPUER INfFTE A TR fE e e =7
AL i
@) AfRwE-sfmet A2 To ITeR Tou g
©) G 6 B QR AER G R SR 6 OF ST A AfER afem | SeaR kB t
F1M I 4 T3 SMEASTHF L2t ‘
() S, TR TR SR /ASIAISA AR A aFR offes afvm vy | FIO AN
TR qR |
RIS TR | 0o T 03¢ H2 €2 *
s.¢ - sifzra Taww O] AR T |
(}) diffTee THNEI wRfEE @ S[1]012 9 A1 [oe T3t At I |
ARITRENY FTHGIATTR IR (I 7L @ iR RETTA0 Srareaim 7= 87t | TR AefR
(PR FRRTIRR
YR e
SR T | !
— |
@ 29|V L%
(T (W12 TERER 9T)
CE[ITE™ TIEe



ISR @: B-e=315 8 TR TXR{THAN 038030

EETE 3038-30%2
=== B h | =T M N el _ eS| &= ‘ T T= ! s TS
ke IRITS
200% _ 0% _ yo%% | W% _ 0%
| 2 e 'S e s | 1 w > ~ > | b
RN RS . y ! H
RA] oF FTFIIY TR TR ! “ ! _ ﬁ
» | SERTITE=RTYE O SSRIm=ITYTE ==X S oyjosAe | MecR? _ Js/oc/Rode , cofos/3e ,_ ©:/08/3032
| ]
lﬂul I ITI = ll_l.(ll lﬂm I= XIS | |
Tyt | |
2] ORUTRS
Ry TR TS L * = w |
e TITY= TR . 4
. U EYS - | - | |
R T i kbl 3 s : 3 | > _
} == " u" -
[23)] TITeI v
IR ST s
[ey] == [IITFTT= _a ) , _
e o et T b s RN Jyesar ! AYeSRe _ oot Nosae
- - ~ - - ~

ENIE=|/WITITIS = S

BT =T - - do% | >o% _ % 0%
" wu fl ~ 1 |

-Ilnl: ‘"I <~ (l -
IFT= T I =T S N

pyI TS
T
- lray Tesvos
TR =T 2
TETE TR




ot o

T T [e..a) st dizarcrer — e
[W.5] EIE Qreerg s ISR E R T
fRfesfiet efsnen YR WICNCP TN e . . a » v
* | wiomea fRyra g
B U C e P
siofere)
—J.V.V:.V.ﬂ G&.N-G_ ]
(.5) E311%3 Reefib w101 SRD wyge
on | M b euns e e ety e o5/>Y/8 SnY/R8 IBNY3B 00/05/30 N
PN -
YA
- N s sts | | o
ANGTTR TN oI
i s it e 8 ] . > . .
or | Imw I RRGITEMEY WO
ey eifER
wionfEe|
I
(e (13 T ITWH)
CORIG™ WIHAHE




TR &: ST g I0H AT - %R, 3038-303¢

ru"

(oL

8

e

R3] {HE wor eres S,
ﬁ.ﬂ.—u) S Sxji=1 Mﬂﬂ.—dﬂﬂl.a
ﬂ.(ﬂﬁﬂh.__ I~ “__w.

p.AY] Sferras fFsiEys

%

ROD] TH @ @& NS
AGRALH SR TR

o | feRes STdE I == IR

AT ST sfem = TR, &%
ST TG AW @O
COTTISTIR HIEE FS1 W=

2.2 CHITISIES NI NS S o

A=J

.3 =TT T weas wie
AR S e R ot

2] SR cfis

A

FWRS] TR

[2d] F SReR ot wswlR
TWVHRTYERI RN ]
COITIERT Howlk Sorm i
JIG €2 TR FobewE e
gt EREETRR TR
Eraionent

(@ @R TR | 37 W)

o [2.]] TSTES ATy 7T 7 IR_E

s SR TR¥RtR s
COIRIERR AN Sfews ofemy
T 32 Remas sobeme s
sfersybray e aRRETR
ol SiomEs &3t SRu ofer
(IR AFIE Snfs s Al
A=A g

(T IR LI S T3 W)

RN R RS T GRRRCS I SIER

AR SRS
[2.2.3) T o= cfirs

AE=n

P

. \A L\ |28

(ZGHTTR (W12 T2 33)
CHAITT™ AR
@R R



/v

AT 9: E1A1 g1 AR WU F-ARPEAL J039-3038

J.a._u:u_. uzuz.D:U@

|
NN ,
oy N4 anlox I ave | @O | o | efosax | Gaw | PTe | vale s
b HuLa NI Al st
| Soov, 2o 10% “oU
> 3 © 8 a ) > o » N >
130 Tonline folage [de wutea oval o T [
Hald lesle wadvie qda
ALUPNER ORI 03 AWML Wt 12.2.3] Ol i newn
LHER OB DA IO SRR Alosle Qg do ] 9 2 b
s
afaife DY) CNbe Tolate woele I N A S
:.26& Tvgaa whnppe Ot il el
) M QAN 4 SNINEG Ol sy 15.2.0) OH1 1A
S QO SOuTe (S0 AR wlegle Ynanmige
MO YT e
e ¥ 8 ° N >
_ _ e B
'
| _ W1IGW!R YIRLY W T OIRT I | [D0.)) TanilAe
| * afdufe s Tnifia gfewus wfergua fite |
_ “ o |
, _“ 23] fRe sRpr sdadyelyl o _
_ | ESEICHE R (S A S S M E R | m
. “ CTIUINTAR NN O ouIA | oAty
| e _ goyfe Rwue ety gy | aysdzoas Rl
| e ST ST winnfes
~, TS “ Q (e IECHEREH A A o - _~ . 5 ) . ) .
_ S R3] «0olds HuAaN: A1 et |
| e WO SN EYLAING W {
i : o1l =1R gfeafe e i 12229 aferama |
| “ WIS 4L 8 oI 1yl e _
_ vl R i 9 ua g | ZS _
2A\WY |23
(JemMMA (W12 ¥ ITWA)

@«




LG b; S SR TG T8l 3038-303¢

ATTRTE! 2038-3032
AR S S -
o wnfEw W coe | TR | ot | g wda st
R pISE GAIIZ fs Gax Gax pofs =T i
i T 3033-38 2039-38 o
» - |
300% 50% ro% 0% | so% |
> -] 8 Q L) 1 r b do 3N 32 | >
[>.3) © SRDTR eNgm S
sifsvifRs fRdifire siwom T vy giffs S;:g&‘;:n&féﬂ % o> d00% d00% 300% %% vo%
AR fAfe
[5.0.5] RS s i
) -30-. -N0- -99- -
[2.5] e YRS oo e o v 1R oS 52-50-3038 | ©5-30-3038 | ©0-33-3038 Jl
servet Jf% [3.] ©2T SRITT W% @ ¢ i
RRRYE T o= [i':'bl o AL o> o9 ) 2 - ‘
- Rt |
ez TN | |
/
29\ L%
(JETATR (N3 TR FIWH)
I RS

@ A7



