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q(rqtqft -)
*rq {(mef

(Acronyms)

ofr-oqr{ tqil(t\iet (acronym) fr-E<q

CC Citizen's Charter

DNP Di sconnection for Nonpayrnent

DSL Dept Service Liability
8 E-GP e-Government Procurement

c ERP Enterprise resource planning
g GRS Grievance Redress System

I KM Kilometer

v KV Kilovolt
b KVA Kilovolt Ampere

)o MW Megari att

NIS National Integrity Strategy

ROW Right of Way

RTI Right to Information

)8 SAIDI Systeni Ar,'erage Interruption Duration Index

SAIFI Systern A., erage Interruption Frequency Index

SDG Sustainable Development Goal
\o t-6{<1 tffiAfr-s cfsc
)b ,!M"f ,!1-!lq ml4ln

)b erqlteq vffi t-a+=rqfiFTrBr

.!ffGq cqfll(ts16 qlfBiin<

t) fiaMtQqq Brsqlarc idr{crtrFrcBq
efkry PiR,{c "ldi Rniq qRfu
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q${qft-q

v{iTqlqr <rE{PFT € ETFfs

q{fun.
(Performance Indicators)

1.1- 1. System Loss at billing Meter

( w/o resale)
1.1 .Reduction
of System Loss

@ce of Distribution line

to the total energized Line including Grounding

(FORM 569)

1.2 Inspection
& maintenance
of distribution
line

1 . 3'3' 1 O"..lo"aA Di stribution Tran sformer1.3 Reducing
Overloaded
Transformer

1.4.1 Action on Meter RePort

efu($fl 1+l'-cco; s
qkq e<fiAtt efur<r-+.

ffiqffis$13,

tll A..o."tt ,.."*"ble (rv,1o resale & rebate)
2.1

Improvement of
institutional
efficiency
(Financial)

qfuc-<q{ 1.m'-ccol c
qfrc ,!< frAs.r qfuC<}-=r.

ffiiffi1effi,

7.t.2 Reduction of over 90 days consumer

(Outstanding) from last Fiscal Year (except

Irrigation)

sfu-<wl (+r'-cao) s
qfr.c ,!< fratl efuc<m.

ffiq a'qBs$r<,

21.3 Accounts PaYable

efu<l=l1+l'-acol e
qfrq q<fiArr efur<qd.

ffiqffiss1-4,

ffiRatio(w/oresale&

tTJ lrt""PBS Ttansuciion with Cross Subsidy

Contribution

2- 1 6 Pry-.rt of Debt Service Liability

Ln O &M Expense per KWh (Excluding Power

cost, Depreciation & Amofiization expense, Interest

expense and Provision for Uncollectible Amount'

i.e.0.5% of sale of electricitY)

22.i R.uenue Budget Implementation2.2 Budget
Implementation

ZZ: Capitat Budget ImPlementation

2.3,1 Operation and

software

Data up-gradation of TMLM
2.3
lmprovement of
technical
capacity

tiiEB M"pp'rc of 33 KV/11 I{/6'35KV Line

$1p\6.

qE-lrr(] uM"{<

eNT6rS

etslfi-{ 1+l'-ca"; c

"tkq s<freslefur<q;I,.

ffiq {'sBsff< 1

asb <ls-{l{{
qf\e"(-{n-{ 

1

TIVI-Msoft\€re
et&r<qq I

qfuKq-{ 1+l'-cco; s
1fr'q ,!< fra-r'I efu<F.
ffii qaBreN-t<,

,rl7 <lg<]Ta
qfur{ei-{,

,Aa <rg<T;
efu<q-{,
qffiexq

,!{ <ls.{ln;l

15
a* -- ---s-- 

rtizt inri&:+

qftr<q-{ 
1

7
7

5

+rqfo{
(Activities)

tdt t<Wq qttto

ffif<6 ffitlv

ffit<qs {:tlto

1.4 Meter
Report

"lfrlkEq qElE .,S,u K.[rflE I

"ffiftwq dnF

"ffi RWq qfqtG

+Htt<We, chls

{frlkTlq clq1E

"rfrfrwq qFfG offlq q3 |qil,fl elsr<r;r,

,rfrftWe, ffifG {<q q<l{Al'F[q]i5(<q;r,

{fiRWq qt{'o

"H] f<Wq qfqls

"rBlRWs clElE

"ffrREq chfg

"rftREs qtrtc

\,.\



qlR.st'I,
qft.lt{I,.it?tl

1lrfr*nrr 15q'
(Performance Indicators)

2.3.3 Average Training hour per Employee

2.3.I Ratio of Repaired Transformer to the total
Repairable Transformer

3.1 " 
1 . System Average Interruption Duration Index

(sArDr)
3.I .Ensure
uninterrupted
electricity
Supply

6i&.frF, c{i\5r{fu(
ffi&BK eiBmqq I

3.1.2. System Average Interruption Frequency
Index (SAIFI)

4&mqq r

3.2.1. Power Factor at each billing point3.2. Ensure
quality
electricity

3.3. I Ratio of damaged & repairable Transformer to
the total installed Transformer

3.3 Reduce of
Damaged
Transformer

ql{s qqr{I'l
qqrcdt-< sfu-<m

4.1.1. Demand note will be issued within 2 working
days after receipt complete application for domestic
connection (LT)

4.1New
Connection

qlEo qqrqtt

enr6{< e&c<q-{

4.1.2. Domestic connection (LT) will be ensured

within 2 working days after deposit of Security
money & House wiring certificate

qf{s q(r{I5i

eqftr< qfr6qq{ 
1

4.1.3. For 1 I kV and above voltage level
connection , Demand note will be issued after
completion of field inspection within 13 working
days of application subject to fulfillment of all
conditions

4.1 .4.11 kV and above voltage level connection
will be provided within next 2 working days alter
deposit of demand note money (completion after
deposit work-if applicable), installation of Solar
panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document

4.2.1 Public Hearing aranged by PBS-HeadlZonal
Ofhce in presence of Local Administration/Local
body/ REB Officials

q&r<E-{'1
4.2 Customer
satisfaction

4.2.2 Timeliness to attend Consumer's complain

qft6qq{ 
1

,$fqa qqrrl4

eirTrrdr< erfuc<q;i r

u.QtF,cr fi,Rlc.r ?ErI
Isl-."r- f ;;:f.= \ii-J::.1-

qI(TIEr{<

qsjqmffi
cNtf$

effi{
q&r<r{ 

|



q$qtqft-e

{.[ccl i
ffi"iq

fus +ra+n
ffiq E-a \3

E"ir-srq-n

xqq<<i
frEs qsFr-{ e Eqr$-q {as G_GR k

{(ITrq-{

<ZT.TT qFd.T
=fr^TT. rftr erritT{,
q-{ sl-.eIn'i<. _!Rro rft}TE_s

qFs qq.(T <.r$r wqtT sFa{.r
q(.f€rq"t

<lT(s, UIC, dfrfs q&r qrm frq qqn srnA.rq s(t€rqq

frr<rB< qq'qfrnlq

ffi< qafqfr.cilx

*IlT.*o rai<rr- Lqn
|^i.i1llr a:jirr/i l \riDa.-m

1{ir"it, -i::i ir?iu, ,rfr- 
,

4u^ln.
(r.i"I sffFdf

*l{a-ifb-, qftB 6qNi
q,ft,te {?t r

7

fus >r+-a+n

tR EcqTqr



,t
.ft
.8,
of
-tA
A!ttAT
I f.lg
;rl
l.d
\6
idi6
,4
,st
el

le,IJ
ls
l4l
1#.
t-Elil
l4t
lJi
tJl
r
18
,fr
,18

E

I
4t
$-,l
t
2*
tta
I
Jg
b
;5
7
-b
G

[;I lJlli,l 'E Iil't
llJi

l"l ifl iffill-all'l { Iff--.

\"\$aa\

[sBHi I rl I

1"1n.il 1L-H I

I la I I

l.l$'1el

MII I tl9l
I 1 e l3li iui 3 isi

i i i$r{1

{ffi'\
1 HTrl I

iH-el
1m
11.1 3llt t

Y
t
j
+
)Jt
A

t

J

v

G

I

d
!

t

:
G

+
t)

!
61

?)
4$1

d

'6

G ,v,ri 'l
F!c,Ll
*rt
-g'Fd-
;6rv il)
,1 A
T4G
a4
,afl
&l l.l
4d

I
I

!/
&
d
4l
ela
j
14g

el
tl
dg
fr
d
4ll

al?GY
G a Itsi +

cfr $3r.
d<Q-!
il 9b*€ $ci a
**4t IcL"il
q a'fl q'
d9l a
BF]a
rr 5dn aad 3E)

$
1Qn
2-
V.^

I

I

dl

OIt'l
^l?ilrl
d
dl
.1 ISIai

"rJ*
4 f,.; $,

fl,a flfl
har

w'
&.t
.T

&
A)'tr\il

j_

I

k

A
_*lr

$



!
A

c
J!\'8 I

-!ll

s{
(D

.6d{

**a

c $a{
ll

fl.g

{ {
*tsil

,l
a
llI

*
v

a
*es

6{
l4s
i.1

13 6lq L, Idt
!31d-d&
4ltf'dga
6?
,rs

Et* _dN!gx
sq

6l
l, I

l

3Ac
s
AI

!
d

61,
Gl-
T

d
6t"
d

o
'6

tdfl
l.l
,^{{a)
ld
r4

d

_t

{*

-t
al

'64tlflda
{oqfl

dH
= -.:d

,11
gu

a

*E
!

6lJ
lav
A;U
..:i 'o

afl€'J Lt\ '6
9a
lj(

lj

^e1d
,l
clfl
l
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