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anfsyr | CTLIA FrfeHy AT o T NG [ oo |t o RREAEX Valiie) || SYERENDY
COA (Field of [ 1V s : (Calculation o | N 2022-23 | (Projection)
Pordormence) (Weight (Activities) (Performance Indicators) Method) (Unit) of . 2029-38
of Field) Performance 1035-3
Indicators) [20%20-25| *af¥e-
B W
5. faupe fawaq 1.1.Reduction of 1.1.1. System Loss at billing Meter
ative o, 0,
% B System Loss ( wlo resale) (Lower better) Cumulative Y% 20 7.53% 7.96% 6.65%
1.2 Inspection & 1.2.1 Inspection & Maintenance of Distribution
B.m_&n:m.:om .o_, line to En total energized E.:m including Cumulative o, 5 100% 100% 100%
o4 distribution line Grounding (FORM 569) (Higher better)
1.3 Reducing 1.3.1 Overloaded Distribution Transformer
Overloaded (Lower better) Cumulative % ] 0.10% 0.07% 0.05%
Transformer
w 1.4 Meter Report 1.4.1 Action on Meter Report (Higher better) Cumuilative A 1 100% 100% 100%
2, difepife 2.1 Improvement of  [2.1.1 Accounts receivable (w/o resale & rebate) ot g _ 8 - W 8
WIS @ HuIE| institutional (Lower better) Ropuedve qv. Month ’ f A
9 efficiency (Financial) 12,12 Reduction of over 90 days consumer
(Outstanding) from last Fiscal Year (except Cumulative %o 3 - - 20%
Irrigation) (Higher better)
2.1.3 Accounts Payable (Lower better) Cumulative Month 1 1 | 1
214 no__,.wn:c: Bill (CB) Ratio (w/o resale & Gl o | 101.83% 97.04% 99.00%
: rebate) (Higher better) -
b 2.1.5 Inter-PBS Transaction (Higher better) Cumulative o0 2 100% 90% 100%
2.1.6 Payment of Debt Service Linbility suit Crore Taka 4 324709 | 315840 400000
k| %ﬂ. Higher better)
ofs, FFES (A 2.1.70 & M Expense per KWh (Excluding
wirste o Power cost, Depreciation & Amortization N
30 expense, Interest expense and Provision for Cumulative _A,_,_M: 2 0.65 0.64 0.65
Uncollectible Amount. i.e. 0.5% of sale of
\J electricity) (Lower better)
2.2 Bud 2.2.1 Revenue Budget Implementation Cumulative % 1 - - 9500%
Implerfientation 2.2.1 Capital Budget Implementation Cumulative Y 1 - - 9000%
293 Improvement of  |2.3.1 Maintenance and Up-gradation of TMLM . . . " ;
technical capacity software (Higher better) Cumulative % 2 100% 94% 100%
- 2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV | T o |
e T 2T Liie: {Eligher bettee) sum km 2 13 321 491 300
[Bal G kiEs =] e
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N cC Citizen’s Charter
Q DNP Disconnection for Nonpayment
© DSL Dept Service Liability
8 E-GP e-Government Procurement
¢ ERP Enterprise resource planning
L GRS Grievance Redress System
q KM Kilometer
b KV Kilovolt
L] KVA Kilovolt Ampere
%0 MW Megawatt
A NIS National Integrity Strategy
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b RTI Right to Information
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ATAEA-R

FITMA JIAT 6 ST
£ TSR P
FE FATAMA PP e TR T
Activities Performance Indicators : L pREd
¢ ) ¢ ) TR, TR
1.1.Reduction 1.1.1. System Loss at billing Meter o e e | W S 6 AR
of System Loss | ( w/o resale) eiferawa (Fieeo) S
ozt @7 frdre aferam,
fafere oS |

1.2 Inspection 1.2.1 Inspection & Maintenance of Distribution line 7 (e TS | TA-Ys IBIIA
& maintenance | to the total energized Line including Grounding
of distribution | (FORM 569) o |
line ‘
1.3 Reducing 1.3.1 Overloaded Distribution Transformer 7 fage are | TMMsof twar e
Overloaded eferam |
Transformer
1.4 Meter 1.4.1 Action on Meter Report o fape STare | (5514 €D |
Report
2.1 2.1.1 Accounts receivable (w/o resale & rebate) T e ST | Wi S @ ST
Improvement of eifstamd (F-eeo) ¢
institutional sifzs @7 e aferame,
efﬁciency ﬁ%a w\ew
Financial gt
(Financial 2.1.2 Reduction of over 90 days consumer o S S | WO WP 6 AR “

(Outstanding) from last Fiscal Year (except eiferams (FW-eeo) @

Irrigation) sife @7 fFarm aforavs,
fafer b e,

2.1.3 Accounts Payable S Tas e | Wi Wi 6 AP
efotave (F-eeo)
sifEs1 @7 ol alfleram,
ffere o ST,

2.1.4 Collection Bill (CB) Ratio (w/o resale & o s e | Wi Siide @ Sifeeta

rebate) eifStam (FH-eeo) ¢
sifet @z e aferam,
fafere 1B ST,

2.1.5 Inter-PBS Transaction with Cross Subsidy o e AN *ffem @3 frarel eferame,

Contribution

2.1.6 Payment of Debt Service Liability g [ e Afaw @7 AT aferavs,

2.1.7 O & M Expense per KWh (Excluding Power o e S | W Wi 6 ARPRAA

cost, Depreciation & Amortization expense, Interest eifstans (FI-eeo) ¢

expense and Provision for Uncollectible Amount. ofiw wg e eferwe,

. . -

i.e. 0.5% of sale of electricity) fafere oo eI, |

2.2 Budget 2.2.1 Revenue Budget Implementation g e | #fRe 93 Qe AR ‘
Implementation @feran,

2.2.1 Capital Budget Implementation A g AAS ffaw @9 qEs TEITA |
gfferaw,

2.3 2.3.1 Operation and Data up-gradation of TMLM fpe e | gleeisim &ferms
Improvement of | software
teﬂhnl_iﬂl 2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV Line | 0 (g e | fEreiras IR |
capacity

£ SIeRs | |
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BT FATA o =
el
Activities Performance Indicators : IR
( ’ ¢ ’ e,
2.3.3 Average Training hour per Employee o7 fage afe | effepme ewiw
eiferam |
2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to the total g fage e BTN NS
Repair Repairable Transformer oRTan |
3.1.Ensure 3.1.1. System Average Interruption Duration Index | /&1 (4708 (@ | SARGHAA WA
uninterrupted (SAIDI) e, ETTeri
electricity @fE5or aferame
Supply |
3.1.2. System Average Interruption Frequency fage e | SARCHHT TATTA
Index (SAIFI) e, cTrerifes
& %Tﬁﬁ ﬁi%@ﬁ;‘ |
3.2. Ensure 3.2.1. Power Factor at each billing point 7 e AN | 19161 (90
quality
electricity T |
Supply
3.3 Reduce of | 3.3.1 Ratio of damaged & repairable Transformer to | @ [pe e | GTsa (=08
Damaged the total installed Transformer RS TaVA -
Transformer © l
4.1 New 4.1.1. Demand note will be issued within 2 working | *@ [9ge e | &g ¢
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