
সিটিজেন চার্ টার 

নাগসরক সিবা (গ্রাহক সিবা) 

 

µg 

bs 

‡mevi bvg ‡mev c«`vb  

c×wZ 

c«‡qvRbxq KvMRcÎ Ges c«vwß¯’vb ‡mevi g~j¨ Ges cwi‡kva c×wZ ‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡ c«vß  Kg©KZ©v(bvg, c`ex, ‡dvb b¤^i I B-

‡gBj) 

(১) (২) (৩) (৪) (৫) (৬) (৭) 

০১। K) bZyb ms‡hvMt 

GjwU G-(AvevwmK)  

I  

GjwU we- ‡mP) 

 

 

Online  

Av‡e`‡bi 

gva¨‡g  

আবাসিক নতুন সবদ্যুৎ িংয াযের জন্য 

প্রযয়াজনীয় ডকুযেযের তাসিকাাঃ 

 

01.RvZxq cwiPq cÎ/cÖ‡hvR¨ †¶‡Î 01 Kwc 

cvm‡cvU© mvB‡Ri  Qwe; 

02.Rwgi gvwjKvbv `wjj ev wjR wWW ev 

bvgRvixi KvMR, g~j gvwjK bv _vK‡j 

DËivwaKvi mb`; 

03.c~‡e©i ms‡hvM _vK‡j cwi‡kvwaZ we‡ji 

Kwc(GKB bv‡g ev ¯’v‡b Av‡iv ms‡hvM wb‡Z 

bZyb K‡i Avi †Kvb WKy‡g›U  jvM‡e bv); 

04.eûZj fe‡bi (10 Zjvi AwaK) †¶‡Î 

AwMœ wbe©vcb mb`; 

05.  ivRDK/wmwWG/‡KwWG/AviwWG Ges 

Ab¨vb¨ †¶‡Î wmwU K‡c©v‡ikb/‡cŠimfvi 

Aby‡gvw`Z wewìs cø̈ vb, †nvwìs b¤^i 

(c«‡hvR¨ †¶‡Î) 

[wet «̀t AvevwmK MÖvn‡Ki †jvW 50 

wK‡jvIqv‡Ui Dc‡i n‡j cÖavb we ỳ¨r 

cwi`k©‡Ki `ß‡ii Dc‡K›`ª« Pvjyi Aby‡gv`b 

jvM‡e] 

 

 

1| Av‡e`bt  

Av‡e`b wd=100 (GKkZ) 

UvKv 

 

2| wbivcËv RvgvbZt 

(K) 02 wK‡jvIqvU ch©šÍt 400 

(PvikZ) UvKv cÖwZ wK‡jvIqvU 

L) 02 wK‡jvIqvU D‡×©t 600 

(QqkZ) UvKv cÖwZ wK‡jvIqvU 

০৭ 

(mvZ) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 

 L) bZyb ms‡hvMt 

GjwU B-(evwYwR¨K)  

GjwU wW 1- (`vZe¨ 

c«wZôvb) 

GjwU wm 2- (wbg©vY) 

Online  

Av‡e`‡bi 

gva¨‡g 

1| Av‡e`bt  

Av‡e`b wd=100 (GKkZ) 

UvKv 

2| wbivcËv RvgvbZt 

cÖwZ wK‡jvIqvU 800 (AvUkZ) 

UvKv 

০৭ 

(mvZ) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 

 M) bZyb ms‡hvMt 

GjwU wU 2-(A¯’vqx)  

 

 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

evwYwR¨K bZyb we ỳ¨r ms‡hv‡Mi Rb¨ 

cÖ‡qvRbxq WKy‡g‡›Ui ZvwjKvঃ  

01.RvZxq cwiPq cÎ/cÖ‡hvR¨ †¶‡Î  01 

Kwc cvm‡cvU© mvB‡Ri  Qwe; 

02.Rwgi gvwjKvbv `wjj ev wjR wWW ev 

bvgRvixi KvMR, g~j gvwjK bv _vK‡j 

1| Av‡e`bt  

Av‡e`b wd=100 (GKkZ) 

UvKv 

2| wbivcËv RvgvbZt 

cÖwZ wK‡jvIqvU 800 (AvUkZ) 

UvKv 

০৭  

(mvZ) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 



 

 

DËivwaKvi mb`; 

03.c~‡e©i ms‡hvM _vK‡j cwi‡kvwaZ we‡ji 

Kwc(GKB bv‡g ev ¯’v‡b Av‡iv ms‡hvM wb‡Z 

bZyb K‡i Avi †Kvb WKy‡g›U jvM‡e bv); 

04.eûZj fe‡bi (10 Zjvi AwaK) †¶‡Î 

AwMœ wbe©vcb mb`; 

05 ivRDK/wmwWG/‡KwWG/AviwWG Ges 

Ab¨vb¨ †¶‡Î wmwU K‡c©v‡ikb/‡cŠimfvi 

Aby‡gvw`Z wewìs cø̈ vb, †nvwìs b¤^i 

(c«‡hvR¨ †¶‡Î) 

06.GBPwU ms‡hv‡Mi †¶‡Î cÖavb we ỳ¨r 

cwi`k©‡Ki `ß‡ii Dc‡K›`ª« Pvjyi Aby‡gv`b 

jvM‡e| 

 

 N) bZyb ms‡hvMt 

GjwUwm-1, 

GjwU-3, 

GBPwU-3 (wkí)  

 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

wkí ms‡hv‡Mi Rb¨ cÖ‡qvRbxq WKy‡g‡›Ui 

ZvwjKv 

 

01.RvZxq cwiPq cÎ/cÖ‡hvR¨ †¶‡Î  01 

Kwc cvm‡cvU© mvB‡Ri  Qwe; 

02.Rwgi gvwjKvbv `wjj ev wjR wWW ev 

bvgRvixi KvMR, g~j gvwjK bv _vK‡j 

DËivwaKvi mb`; 

03.c~‡e©i ms‡hvM _vK‡j cwi‡kvwaZ we‡ji 

Kwc(GKB bv‡g ev ¯’v‡b Av‡iv ms‡hvM wb‡Z 

bZyb K‡i Avi †Kvb WKy‡g›U jvM‡e bv); 

04. ivRDK/wmwWG/‡KwWG/AviwWG Ges 

Ab¨vb¨ †¶‡Î wmwU K‡c©v‡ikb/‡cŠimfvi 

Aby‡gvw`Z wewìs cø̈ vb, †nvwìs b¤^i 

(c«‡hvR¨ †¶‡Î) 

05.wkí ms‡hv‡Mi †¶‡Î †jvW 80 

wK‡jvIqv‡Ui AwaK n‡j cÖavb we ỳ¨r 

cwi`k©‡Ki `ß‡ii Dc‡K›`ª« Pvjyi Aby‡gv`b 

I AwMœ wbe©vcb mb` jvM‡e 

wk¶v cÖwZôvb/ag©xq cÖwZôvb/‡mevg~jK 

cÖwZôvb/nvmcvZv‡j ms‡hv‡Mi Rb¨ 

cÖ‡qvRbxq WKy‡g‡›Ui ZvwjKv 

 

1| Av‡e`bt  

(K) 01 †dR 

Av‡e`b wd=100 (GKkZ) 

UvKv 

(L) 03 †dR 

Av‡e`b wd=300 (wZbkZ) 

UvKv 

 

2| wbivcËv RvgvbZt 

800 (AvUkZ) UvKv  

cÖwZ wK‡jvIqvU 

 

GgwU I GBPwUt 

1| Av‡e`bt  

Av‡e`b wd=1000  

(GK nvRvi) UvKv 

 

2| wbivcËv RvgvbZt 

1000 (GK nvRvi) UvKv  

cÖwZ wK‡jvIqvU 

wkí 

ms‡hvM 

18 

(AvVvi) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 



01RvZxq cwiPq c‡Îi d‡UvKwc 

(cÖwZôv‡bi g‡bvbxZ e¨w³i); 

02Rwgi gvwjKvbv `wjj ev wjR wWW ev 

bvgRvixi KvMRcÎ; 

03c~‡e©i ms‡hvM _vK‡j cwi‡kvwaZ we‡ji 

Kwc(cÖ‡hvR¨ †¶‡Î); 

04 . ivRDK/wmwWG/‡KwWG/AviwWG Ges 

Ab¨vb¨ †¶‡Î wmwU K‡c©v‡ikb/‡cŠimfvi 

Aby‡gvw`Z wewìs cø̈ vb, †nvwìs b¤^i 

(cÖ‡hvR¨ †¶‡Î) 

05.eûZj fe‡bi (10 Zjvi AwaK) †¶‡Î 

AwMœ wbe©vcb mb` cÖ‡hvR¨ †¶‡Î) jvM‡e| 

 

mvgvwRK ev evwYwR¨K Kg©KvÛ ev wbg©vY 

Kv‡Ri Rb¨ A¯’vqx  ms‡hv‡Mi †¶‡Î 

cÖ‡qvRbxq WKy‡g‡›Ui ZvwjKv 

 

01.cvm‡cvU© mvB‡Ri  Qwe (e¨w³/cÖwZôv‡bi 

g‡bvbxZ e¨w³i ‡ÿ‡Î); 

02.RvZxq cwiPq c‡Îi d‡UvKwc 

(cÖwZôv‡bi g‡bvbxZ e¨w³i); 

03.mvgvwRK ev evwYwR¨K Kg©Kv‡Ûi Rb¨ 

KZ©…c‡¶i AbygwZcÎ; 

04.‡W‡fjcvi KZ©…K feb wbg©vY Kiv n‡j 

f~wgi gvwjK KZ©…K cÖ`Ë cvIqvi Ae GUwb©| 

†mP ms‡hv‡Mi Rb¨ cÖ‡qvRbxq WKy‡g‡›Ui 

ZvwjKv 

01.cvm‡cvU© mvB‡Ri  Qwe(cÖwZôv‡bi 

g‡bvbxZ e¨w³i †¶‡Î); 

02.RvZxq cwiPq c‡Îi d‡UvKwc 

(cÖwZôv‡bi g‡bvbxZ e¨w³i); 

03.‡mP KwgwUi Aby‡gv`b cÎ; 

 

 

 

 



০২। M«vn‡Ki Av‡e`‡b 

ms‡hvM wew”Qbœ I 

cybtms‡hvM 

 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

এক অবস্থাজন সিবা MÖvn‡Ki Abz‡iv‡a wew”QbœKiYt 

GjwUt 

1| GK †dR=200 (`zBkZ) 

UvKv 

2| wZb †dR=400 (PvikZ) 

UvKv 

GgwU I GBPwUt 

1000 (GK nvRvi) UvKv 

BGBPwUt 

2000(`zB) nvRvi UvKv 

 

MÖvn‡Ki Abz‡iv‡a czbtms‡hvM 

KiYt 

GjwUt 

1| GK †dR=200 (`zBkZ) 

UvKv 

2| wZb †dR=400 (PvikZ) 

UvKv 

GgwU I GBPwUt 

1000 (GK nvRvi) UvKv 

BGBPwUt 

2000(`zB nvRvi) UvKv 

 

01  

(GK ) 

Kvh©w`em 

নামঃ সমাঃ আবুল বািার মজুমদার 
GwRGg (A_©-wnmve) 

‡gveBj bs ০১৭৬৯৪০০৭৩৮ 

B- †gBjt rajbaripbs@yahoo.com 

০৩। M«vn‡Ki Aby‡iv‡a wgUvi 

cix¶v 

 

 

 

 

 

 

 

 

 

 

 

 

mv`v 

KvM‡R/wbw`©ó 

di‡g ÒGK 

Ae¯’v‡b †mevÓ 

KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

এক অবস্থাজন সিবা GjwUt 

1| GK ‡dR=200 (`yBkZ) 

UvKv 

2| wZb ‡dR=400 (PvikZ) 

UvKv 

3| GjwUwmwU=600 (QqkZ) 

UvKv 

GgwU I GBPwUt 

2000 (`yB nvRvi) UvKv 

BGBPwUt 

4000(Pvi nvRvi) nvRvi UvKv 

03 

(wZb) 

Kvh©w`em 

নামঃ সমাঃ আবুল বািার মজুমদার 
GwRGg (A_©-wnmve) 

‡gveBj bs ০১৭৬৯৪০০৭৩৮ 

B- †gBjt rajbaripbs@yahoo.com 



০৪। M«vn‡Ki AvswMbvq wgUvi 

cwi`k©b 

 

mv`v 

KvM‡R/wbw`©ó 

di‡g ÒGK 

Ae¯’v‡b †mevÓ 

KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

এক অবস্থাজন সিবা GjwUt 

1| GK ‡dR=150 (GKkZ 

cÂvk) UvKv 

2| wZb ‡dR=300 (wZb kZ) 

UvKv 

3| GjwUwmwU=500 (cvuPkZ) 

UvKv 

 

GgwU I GBPwUt 

1000 (GK nvRvi) UvKv 

BGBPwUt 

2000 (`yB nvRvi) UvKv 

 

03 

(wZb) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 

০৫। Ri“ix c«‡qvR‡b 

U«vÝdigvi fvov 

 

mv`v 

KvM‡R/wbw`©ó 

di‡g ÒGK 

Ae¯’v‡b †mevÓ 

KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

এক অবস্থাজন সিবা 1) m‡e©v”P 30 w`b 2.00 

‡KwfG/w`b 

2) 30 w`b ci ‡_‡K 4.00 

‡KwfG/w`b 

03 

(wZb) 

Kvh©w`em 

নামঃ আব্দুল্লাহ আল মামুন 

এসেএম (ওএন্ডএম) 

সমাবাইলঃ০১৭৬৯৪০০৭৩৭ 

ই-সমইলঃ 

engr.mamun110240@gmail.com 

০৬। ‡jvW e…w× 

 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

 

 

 

 

 

 

 

 

 

এক অবস্থাজন সিবা 1)  Av‡e`b wdt  

GjwUt 

1| Av‡e`bt  

01 ‡dR=100 (GKkZ) UvKv 

 03 ‡dR =300 (wZbkZ) 

UvKv 

GgwU I GBPwUt 

1000 (GK nvRvi) UvKv 

BGBPwUt 

2000(`yB nvRvi) UvKv 

 

03 

(wZb) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 



০৭। M«vn‡Ki bvg cwieZ©b 

 

mv`v 

KvM‡R/wbw`©ó 

di‡g ÒGK 

Ae¯’v‡b †mevÓ 

KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

c«‡qvRbxq KvMR cÎt 

1| RvZxq cwiPq c‡Îi d‡UvKwc; 

2| M«vnK µqm~‡Î/wbR m~‡Î RvqMv ev 

c«wZôv‡bi gvwjK n‡j mKj `wj‡ji 

mZ¨vwqZ d‡UvKwc I me©‡kl cwi‡kv‡aZ 

we‡ji Kwc mwgwZi m`i `ß‡i  Rgv w`‡Z 

n‡e; 

3| gi‡YvËi Iqvwik m~‡Î n‡j g…Z 

e¨w³ig…Z¨ymb`cÎ Ges Iqvwikbvgv I 

Ab¨vb¨; 

4| IqvwikM‡Yi bvg `vex cÎ BDwbqb 

cwil` †Pqvig¨vb KZ©…K mZ¨vwqZ n‡Z n‡e; 

5| 02 Kwc cvm‡cvU©  mvB‡Ri iw½Y Qwe; 

 

Av‡e`b wdt  

1| mKj 03 ‡dR ms‡hvM 

1500(GK nvRvi cuvP kZ) 

UvKv 

2| mKj 01 ‡dR  ms‡hvM 500 

(cvuP kZ) UvKv 

  

03 

(wZb) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 

০৮।  

wej welqK Awf‡hvM 

িাদা কাগজে 

আজবদন/সনসদ টষ্ট 

ফরজম ‘‘এক 

অবস্থাজন সিবা’’ 

কাউন্টাজর 

আজবদজনর 

মাধ্যজম 

GK Ae¯’v‡b †mev c«‡hvR¨ ‡¶‡Î Awdwmqvj d‡g© 

wnmve c«¯‘Z c~e©K GK Ae¯’v‡b 

‡mev n‡Z ‡mev g~j¨ ‡jLv d‡g©i 

gva¨‡g K¨vk kvLvq Rgv ‡bqv 

nq| 

03 

(wZb) 

Kvh©w`em 

নামঃ সমাঃ আবুল বািার মজুমদার 
GwRGg (A_©-wnmve) 

‡gveBj bs ০১৭৬৯৪০০৭৩৮ 

B- †gBjt rajbaripbs@yahoo.com 

০৯। GK Ae¯’v‡b †mev  

cjøx we`¨zr mwgwZi ÔÔGK Ae¯’v‡b †mevÕÕ G bZzb we`¨zr ms‡hvM, wej, wgUvi msµvšÍ Awf‡hvM, wej cwi‡kv‡ai 

e¨e ’̄vmn mKj ai‡Yi Awf‡hvM Rvbv‡bv hv‡e Ges GZ`msµvšÍ wel‡q Z_¨ cvIqv hv‡e| 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 



১০। MÖvn‡Ki Abz‡iv‡a 

wgUvi/wgUvwis BDwbU 

¯’vcb/cwieZ©b/¯’vbvšÍi 

cix¶v 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

GK Ae¯’v‡b †mev GjwUt 

1| GK ‡dR=300 

(wZbkZ) UvKv 

2| wZb ‡dR=700 

(mvZ kZ) UvKv 

3| GjwUwmwU=2000 

(`yB nvRvi) UvKv 

 

GgwU I GBPwUt 

5000 (cvuP nvRvi) 

UvKv 

BGBPwUt 

10,000 (`k nvRvi) 

UvKv 

UvKv 

 

03 (wZb) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 

১১। MÖvn‡Ki Abz‡iv‡a mvwf©m 

WÖc K¨vej(mvwf©m 

wµcwcU/K¬v¤úmn) 

†givgZ/cwieZ©b/¯’vbvšÍi 

 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

GK Ae¯’v‡b †mev GjwUt 

1| GK ‡dR=200 

(`yBkZ) UvKv 

2| wZb ‡dR=500 

(cvuP kZ) UvKv 

GgwU I GBPwUt 

1250 (GK nvRvi 

`yBkZ cÂvk) UvKv 

BGBPwUt 

2500 (`yB nvRvi 

cvuPkZ)  

02(`yB) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 

১২। M«vn‡Ki Aby‡iv‡a 

mieivn Pyw³ ms‡kvab 

 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

GK Ae¯’v‡b †mev GjwUt 

1| GK ‡dR=100 

(GKkZ) UvKv 

2| wZb ‡dR=300 

(wZb kZ) UvKv 

GgwU, GBPwU I 

BGBPwUt 

1000 (GK nvRvi) 

UvKv 

01 (GK) 

Kvh©w`em 

bvgt ‡gvt Avãyj ev‡QZ 

GwRGg (m`m¨ ‡mev) 

‡gvevBjt01769400739 

B-‡gBjt 

abdulbaset4804@gmail.com 



১৩। M«vn‡Ki Aby‡iv‡a wc«-

‡cDW wgUvi KvW© wi-

Bm¨y 

wbw ©̀ó di‡g 

ÒGK Ae¯’v‡b 

†mevÓ KvD›Uv‡i 

Av‡e`‡bi 

gva¨‡g  

 

 

 

GK Ae¯’v‡b †mev GgwU, GBPwU I 

BGBPwUt 

200 (`yBkZ) UvKv 

01 (GK) 

Kvh©w`em 

নামঃ সমাঃ আবুল বািার মজুমদার 
GwRGg (A_©-wnmve) 

‡gveBj bs ০১৭৬৯৪০০৭৩৮ 

B- †gBjt rajbaripbs@yahoo.com 

 


