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CC Citizen's Charter

DNP Dlsconnection for Nonpayment

DSL Dept Service Liability

EGP e"Govemment Procurement

ERP Enterprise resource Planning

GRS

-GrievanceRedressSystem

KM Kllometer

KV Kilovoit

KVA Kilovolt Ampere

MW Megawatt

NIS National Integrity Strategy

ROW Right of Way

RTI Right t.o Information

SAIDI lvstem Average Interruption Duration Index

SAIFI S1,ste.m Average Interruption Frequency Index

SDG Sustalnable Development Goal
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