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SR, =
1.1.Reduction | 1.1.1 System Loss at billing Meter i fege TR wifde ¢ s
of System Loss | ( w/o resale) (Lower better) Ff5fs ARV (FH-eao) 38 AT 9y
Rt 2forame, f<fere srebsmyl
1.2 Inspection | 1.2.1 Inspection & Maintenance of Distribution line to EERSTI TH-aLd IV Aforam=|
& maintenance | the total energized Line including Grounding (FORM fe
of distribution | 569) (Higher better)
line
1.3 Reducing | 1.3.1 Overloaded Distribution Transformer (Lower A8 Ry TMLM software #ifSa4
Overloaded better) AR
Transformer
1.4 Meter 1.4.1 Action on Meter Report (Higher better) EEIRELTN f5re fReatts)
Report A
2.1 2.1.1 Accounts receivable (w/o resale & rebate) EERELIN SR w8 sifpreany
Improvement of | (Lower better) RS AAfetan= (wif-eqo) 8 +ifpT @3
institutional st afScanm, [fee swbowy,
(eFfjﬁc:n‘cT) 2.1.2 Reduction of over 90 days consumer EEREEI i wifde ¢ Al
tnancia (Outstanding) from last Fiscal Year (except Irrigation) Affe Aferans (v¥-¢eo) ¢ A W3
(Higher better) st AfSrave, R{fee Tebewy,
; 2.1.3 Accounts Payable (Lower better) EEIREEE iR aifde @ #Afer=
RS AT (F3t-aeo) © ST 9
4w afdrwm, f[{ifer TobeTny,
2.1.4 Collection Bill (CB) Ratio (w/o resale & rebate) LEIRELIN wifses wifdles @ sAfarzare
(Higher better) AR A (¥-¢eo) @ “ARPT ag
9wt Aforqm, f[{fer ssbemy,
2.1.5 Inter-PBS Transaction with Cross Subsidy EEIREIS AP qx At gffsrana
Contribution (Higher better) #NS
2.1.6 Payment of Debt Service Liability (Higher AR fmze AAf1 @ TP ST,
better) Fffe
2.1.7 O&M Expense per KWh (Excluding Power EEIRELIN Wi enfde @ sifeAzany
cost, Depreciation & Amortization expense, Interest e oAfSrav (¥¥-aeo) 8 AT Uy
expense and Provision for Uncollectible Amount. i.e. gt dferaam, R sebewy,
0.5% of sale of electricity) (Lower better)
2.1.8 Collection of Govt. Organization Outstanding EEIRETT i3 wifefe ¢ AferyE
(Higher better) A AT (F-e¢o) 8 AT @
; f3mst afsrme, f[{fer sTebewy,
2.2 Budget 2.2.1 Revenue Budget Implementation LEIREE AT @3 Qs I AfScaviw,
Implementation e
2.2.1 Capital Budget Implementation EERETIA ST @7 qEs AR AforErs,
23 2.3.1 Operation and Data up-gradation of TMLM a3 fyge AN Aforan=
Improvement of | software e
technical 2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV Line off fRre Terei2at e AT |
capacity (Higher better) S
2.3.3 Average Training hour per Employee (Higher 5 Ry AR vl AfScaaa|
better) s
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(Activities) (Performance Indicators) wfe1,
ST,
2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to the total 21 g Gl (SR 2fem=)
Repair Repairable Transformer (Higher better) f5fe
3.1.Ensure 3.1.1. System Average Interruption Duration Index of R FRAEHH A @&,
uninterrupted | (SAIDI) (Lower better) Ffe Eerfbe @ e 4ferva
el;strl?ty 3.1.2. System Average Interruptio'n Frequency Index -8 fage ARCTAF G @fersiy,
PPy (SAIFT) (Lower better) ' A& e @fEsra Aforav)
3.2. Ensure 3.2.1. Power Factor at each billing point (Higher EERELI TR farera afocav
quality better) 1)
electricity
Supply
" 3.3 Reduce of | 3.3.1 Ratio of damaged & repairable Transformer to LEIREET GereTy Rmeee Afsv)
Damaged the total installed Transformer (Lower better) sfsfe
Transformer
4.1 New 4.1.1. Demand note will be issued within 2 working ST A1 ALTAN AT ATOIH |
Connection days after receipt complete application for domestic #WfS
connection (LT) (Higher better)
4.1.2. Domestic connection (LT) will be ensured EEREE 2Tz AL WIS a1
within 2 working days after deposit of Security money HAfS
& House wiring certificate (Higher better)
; 4.1.3. For 11 kV and above voltage level connection , EERET 2T AL AT ANSau |
’ Demand note will be issued after completion of field e )
inspection within 13 working days of application
subject to fulfillment of all conditions (Higher better)
4.1.4. 11 kV and above voltage level connection will ECRETI TP AL A 2Afora= |
be provided within next 2 working days after deposit ANfS
of demand note money (completion after deposit
work-if applicable), installation of Solar panel, CT-PT
with test report, approval of Substation installation
from Office of the Chief Electric Inspector & other
applicable document (Higher better)
4.1.5 New Connection of Industry & Commercial LEIREET AT AL AT A |
Consumer (L.T) (Higher better) Aff®
4.2 Customer | 4.2.1 Public Hearing arranged by PBS-Head/Zonal 8 R AT SCTes 2AforavH |
satisfaction Office in presence of Local Administration/Local Af5fe
body/ REB Officials
4.2.2 Implementation of Public Hearing A8 fyge NI TP YRS
Recommendation (Higher better) Fufe S
4.2.3 Timeliness to attend Consumer’s complain EEIRETT et =13 @fersn
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