
MYcÖRvZš¿x evsjv‡`k miKvi 

AvÂwjK cvm‡cvU© Awdm 

mybvgMÄ| 
 

‡mev cÖ`vb cÖwZkÖwZ (Citizen’s Charter) 
mybvgMÄ †Rjvq ’̄vqx/A ’̄vqxfv‡e emevmiZ cvm‡cvU© †mev cÖZ¨vkx cÖK…Z evsjv‡`wk bvMwiKMb‡K wba©vwiZ mg‡q h_vh_fv‡e ‡mev cÖ`v‡b Avgiv cÖwZkÖæwZe×| 

1. iƒcKí (Vision) I Awfjÿ¨ (Mission): 

iƒcKí (Vision): AvÂwjK cvm‡cvU© Awdm, mybvgMÄ cvm‡cvU© cÖZ¨vkx mKj evsjv‡`kx bvMwiK‡K AvšÍwiKfv‡e cvm‡cvU© †mevcÖ`vb Ges Awd‡mi AeKvVv‡gvMZ Dbœqb| 

Awfjÿ¨ (Mission): mybvgMÄ †Rjvi emevmiZ evsjv‡`kx bvMwiK‡`i‡K wewa †gvZv‡eK mnR I ª̀æZZg mg‡q wbf©yj cvm‡cvU© cÖ`vb Ges cvm‡cv‡U©i MÖnY‡hvM¨Zv e„w× Kiv| 

2. cÖwZkÖæZ †mevmg~n: 

µt 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges cwi‡kva c×wZ ‡mev cÖ`v‡bi mgqmxgv gšÍe¨ 

(1) (2) (3) (4) (5) (6) (7) (8) 

01 B‡jKUªwbK  

(E-Passport) 
cvm‡cvU© ‡mev 

 mybvgMÄ †Rjvq 

¯’vqx/A ’̄vqxfv‡e 

evmevmiZ evsjv‡`kx 

bvMwiKMb‡K †mev 

cÖ`vb Kiv nq|  

 

 AbjvB‡bi gva¨‡g 

Av‡e`b dig c~iY 

Ki‡Z nq| 

1)  AbjvB‡b c~iYK…Z Av‡e`‡bi me Ask I †gB‡j †cÖwiZ mvgvwi †cBR 

(nv‡Z †jLv Av‡e`b MÖnY‡hvM¨ bq) | 

2)  1 (GK) Kwc RvZxq cwiPqcÎ (NID 20 eQ‡ii D‡a©) A_ev wWwRUvj 

Bs‡iwR Rb¥ wbeÜb mb` (BRC 18 eQ‡ii wb‡¤œ); 18-20 eQ‡ii 

eqmx‡`i †ÿ‡Î NID/BRC cÖ‡hvR¨ n‡e| 

  AcÖvß eq¯‹ (18 eQ‡ii Kg) hv‡`i NID bvB, Zvi wcZv/gvZvÕi 

RvZxq cwiPqcÎ (NID) cª‡hvR¨ n‡e| 

   NID/BRC Gi g~j Kwc cÖ`k©b eva¨Zvg~jK| 

 

3) cvm‡cvU© wdm cÖ`v‡bi  -      (Automated challan) Kwc ।  
 

4)  gš¿Yvjq/wefvM/Awa`ßi/cwi`ßi/Aa Í̄b Awdm Ges ¯̂vqZ¡kvwmZ ms ’̄v/ 

K‡cv©‡ik‡b Kg©iZ Kg©KZ©v/Kg©Pvix‡`i †ÿ‡Î evowZ Av‡iv hv jvM‡et 

   Bmy¨Kvix KZ©„c‡ÿi I‡qe mvB‡U cÖ`wk©Z g~j AbvcwË mb` 

NOC/miKvix Av‡`k (GO) 
 

5) †KejgvÎ miKvix Kg©KZ©v/Kg©Pvix‡`i wbf©ikxj ¯̂vgx/ ¿̄x Gi †ÿ‡Î  

evowZ Av‡iv hv jvM‡et 

  ¯^vgx/ ¿̄xi bvg D‡jøLmn Bmy¨Kvix KZ©„c‡ÿi I‡qe mvB‡U cª`wk©Z g~j 

AbvcwË mb` (NOC) 
 

6)  miKvix Kg©KZ©v/Kg©Pvix‡`i wbf©ikxj (15 eQ‡ii Kg eqmx) mšÍv‡bi 

†ÿ‡Î evowZ Av‡iv hv jvM‡e t 

   mšÍvb/mšÍvb‡`i bvg D‡jøL mn Bmy¨Kvix KZ©„c‡ÿi I‡qe mvB‡U 

cÖ`wk©Z g~j AbvcwË mb` (NOC) 

    Bs‡iwR Rb¥ wbeÜ‡bi (BRC) d‡UvKwc| 

B-cvm‡cvU© I‡qe mvBU 

www.epassport.gov.bd 
G Av‡e`b c~ib Kiv hv‡e| 

 

 c~iYK…Z Av‡e`bcÎ, mvgvwi 

†cR, ‡c‡g›U w¯øc I Ab¨vb¨ 

KvMRcÎ GKmv‡_ wb‡q ev‡qv-

Gb‡ivj‡g‡›U Gi Rb¨ cvm‡cvU© 

Awd‡m Avm‡Z n‡e| 

 

wdm (15% f¨vU mn ) 

GgAviwc n‡Z B-cvm‡cvU© 

A_ev B-cvm‡cvU© n‡Z B-

cvm‡cvU© Av‡e`‡b Z_¨ 

ms‡kva‡bi Rb¨ hv jvM‡et 

 bvg/evevi bvg/gv‡qi 

bv‡gi evbvb ms‡kvab A_ev 

bv‡gi m¤ú~Y© cwieZ©‡bi Rb¨ 

GbAvBwW Kwc, GbAvBwW 

hvPvB Kwc I cÖ‡hvR¨ †ÿ‡Î 

GKv‡WwgK mvwU©wd‡KU|  

 eqm ms‡kva‡bi Rb¨ 18 

eQ‡ii D‡×© Av‡e‡`bKvixi 

‡ÿ‡Î GbAvBwW, GbAvBwW 

hvPvB Kwc I cÖ‡hvR¨ †ÿ‡Î 

GKv‡WwgK mvwU©wd‡KU Ges 18 

eQ‡ii wb‡P Av‡e`bKvixi 

†ÿ‡Î AbjvBb Rb¥wbeÜb, 

wbeÜ‡bi hvPvB Kwc I cÖ‡hvR¨ 

†ÿ‡Î GKv‡WwgK mvwU©wd‡KU|  

 ‰eevwnK/Zvjv‡Ki Z_¨ 

ms‡hvR‡bi Rb¨ weevn mb`/ 

ZvjvK mb` jvM‡e|  

 ‡ckv  cwieZ©‡bi Rb¨ 

‡ckvMZ mb` jvM‡e|  

c„ôv 

msL¨v 

‡gqv` 

weZi‡Yi aiY I †mev cÖ`v‡bi mgq mxgv 

mvaviY 

(15 Kg© w`em) 

Riyix 

(7 Kg© w`em) 

AZxe Riæix 

(2 Kg© w`em) 

48 

c„ôv 

5 eQi 4025 UvKv 6325 UvKv 8625 UvKv 

10 eQi 5750 UvKv 8050 UvKv 10350 UvKv 

64 

c„ôv 

5 eQi 6325 UvKv 8625 UvKv 12075 UvKv 

10 eQi 8050 UvKv 10350 UvKv 13800 UvKv 

 

D‡jøL¨t 

  AwZ Riæix cvm‡cvU© †mev cÖvwßi ‡ÿ‡Î bZzb Av‡e`b A_ev 

AcwiewZ©Z cyivZb GgAviwc _vK‡Z n‡e Ges cvm‡cvU© AvMviMvuI 

n‡Z msMÖn Ki‡Z n‡e| 

  we`¨gvb cvm‡cvU© I GbAvBwWi Z_¨ Abyiƒc bv n‡j cvm‡cvU© †c‡Z 

wej¤̂ n‡Z cv‡i| 

   c~‡e©i cvm‡cvU© Gi Z_¨ †Mvcb Ki‡j cvm‡cvU© AvU‡K hv‡e| 

  18 eQ‡ii wb‡¤œ mKj Av‡e`bKvixi †ÿ‡Î B-cvm‡cvU© Gi †gqv` 5 

eQi n‡e| 

 B-cvm‡cvU© wd †c‡g›U:  

  AdjvBb: †mvbvjx e¨vsK I Ab¨vb¨ e¨vs‡K ÔG-PvjvbÕ 

(Automated Challan) Gi gva¨‡g wdm Rgv Ki‡Z n‡e|  

  AbjvBb:  ekpay Gi gva¨‡Z B-Pvjv‡b wd Rgv Kiv hv‡e| Z‡e 

https://ibas.finance.gov.bd/acs/general/sales#/home/dashboard
http://www.epassport.gov.bd/


µt 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges cwi‡kva c×wZ ‡mev cÖ`v‡bi mgqmxgv gšÍe¨ 

(1) (2) (3) (4) (5) (6) (7) (8) 

   wcZv/gvZvÕi RvZxq cwiPq cÎ (NID) Gi Kwc| 

 

7)  ‡KejgvÎ AemicÖvß miKvix Kg©KZ©v/Kg©Pvix Ges wbf©ikxj ¯̂vgx/ ¿̄xÕi 

†ÿ‡Î evowZ Av‡iv hv jvM‡et 

   Aemi Av‡`k/‡cbkb eB‡qi d‡UvKwcmn g~j Kwc cÖ`k©b Ki‡Z 

n‡e| 

 

8)  `ËK/AwffveKZ¡ MÖn‡Yi †ÿ‡Î ¯̂ivóªgš¿Yvj‡qi myiÿv †mev wefvM KZ©„K 

RvwiK…Z Av‡`k| 

 

9)  wi-Bmy¨ Av‡e`‡bi †ÿ‡Î t 

  AcwiewZ©Z Z‡_¨ AbjvB‡b c~iYK…Z Av‡e`b dig mn cvm‡cvU©, 

NID/BRC Gi d‡UvKwc| 

   Z_¨ ms‡kvwaZ/cwieZ©‡bi Rb¨ RvZxq cwiPqcÎ NID/BRC 

Abyhvqx AbjvB‡b cyibK…Z Av‡e`b dig mn cvm‡cvU©, NID/BRC 

Gi d‡UvKwc, cÖ‡qvR‡b GKv‡WwgK mvwU©wd‡KU, wbKvnbvgv/ 

ZvjvKbvgv BZ¨vw` ms‡hvRb Ki‡Z n‡e| 

   c~e©eZx© g~j cvm‡cvU© I RvZxq cwiPqcÎ/Rb¥ wbeÜb cÖ`k©b 

eva¨Zvg~jK| 

   nviv‡bv (LOST) B-cvm‡cv‡U©i †ÿ‡Î AbjvBb wRwW (GD) `vwLj 

Ki‡Z n‡e|  

Dfq c×wZ‡ZB wd cwi‡kv‡ai Pvjvb Kwc Aek¨B `vwLj Ki‡Z 

n‡e|   

 

 ¯’vqx wVKvbv cwieZ©‡bi Rb¨  

cywjk †fwiwd‡Kkb n‡e| 

 cÖ‡hvR¨ †ÿ‡Î cÖavb 

Kvh©vj‡qi Aby‡gv`b jvM‡e| 

 

02 ‡gwkb wi‡Wej 

cvm‡cvU© (MRP) 

wi-Bmy¨ 

 mybvgMÄ †Rjvq 

¯’vqx/A ’̄vqx fv‡e 

emevmiZ evsjv‡`kx 

bvMwiKMb‡K †mev 

cÖ`vb Kiv nq| 

  ‡h mKj evsjv‡`kx bvMwiK e¨w³MZ cÖ‡qvR‡b †`‡k G‡m‡Qb, hv‡`i 

evsjv‡`‡ki cvm‡cv‡U©i †gqv` 06 gv‡mi Kg i‡q‡Q wKšÍ wfmvi †gqv` 

wfmvi †gqv` ¯̂íZvi Kvi‡Y Riæix wfwË‡Z we‡`k cÖZ¨veZ©b Avek¨K Ges 

RvZxq cwiPqcÎ bv _vKv B-cvm‡cv‡U©i Av‡e`b Ki‡Z cvi‡Qb bv Giƒc 

†ÿ‡Î mswkøó cÖgvbK wfmv/AvKvgv/PR/Job ID/Student ID BZvw` 

`vwLj mv‡c‡ÿ ‡gwkb wi‡Wej cvm‡cvU© wiBmy¨i Av‡e`b Ki‡Z cvi‡eb| 

  GQvov ¸iæZi Amy¯’ e¨w³MZ wPwKrmvi D‡Ï‡k¨ we‡`k hvIqvi ¯̂c‡ÿ 

cÖ‡qvRbxq cÖgvYK `vwLj c~e©K NID/BRC Gi wf‡Ë‡Z GgAviwc wi-Bmy¨ 

Av‡e`b Ki‡Z cvi‡eb|  

Awa`ß‡ii I‡qe mvBU 

www.dip.gov.bd / 

www.passport.gov.bd  
A_ev †h †Kvb cvm‡cvU© Awdm 

†_‡K wWAvBwc dig-2 webv 

g~‡j¨ msMÖn Kiv hv‡e| 

K.  Riæwi wfwË‡Z cvm‡cvU© cÖvwßi 

Rb¨ wdm 6900 UvKv (15% f¨vU 

mn) 

L.  mvaviYfv‡e cvm‡cvU© cÖvwßi 

Rb¨ wdm 3450 UvKv (15% f¨vU 

mn) 

M.  ïaygvÎ †mvbvjx e¨vsK wjt 

mybvgMÄ K‡c©v‡iU kvLvq wdm Rgv 

Ki‡Z n‡e| 

K. mvaviY wd‡m 15 Kg© w`e‡mi 

g‡a¨| 

L. Riæix wd‡m 07 Kg© w`e‡mi 

g‡a¨| 

 

AvÂwjK cvm‡cvU© Awdm, 

mybvgM‡Ä GgAviwc Gi †jvKvj 

mvfv©i eÜ _vKvq GgAviwc Gi 

mKj ‡mev eÜ i‡q‡Q| †jvKvj 

mvfv©i Pvjy n‡j GgAviwc Gi  

mKj ‡mev cÖ`vb Kiv n‡e|  

        

  

  Z_¨ †Mvcb Kiv n‡Z weiZ _vKzb|      mwVK fv‡e Av‡e`b c~iY K‡i cª‡qvRbxq `vwjwjK cªgvYvw` Rgv Kiæb|      wewa weavb Abymib c~e©K †mev MÖnY Kiæb|  

  cÖ‡qvR‡b mnKvix cwiPvj‡Ki mv‡_ †hvMv‡hvM Kiæb †gvevBj: 01733-393396| 

 

we‡kl `ªóe¨ t 

†Wwjfvix w¯ø‡c cvm‡cvU© weZi‡Yi Rb¨ D‡jøwLZ ZvwiLwU m¤¢ve¨ †`q ZvwiL| KvwiMwi mgm¨v/Av‡e`bKvix KZ…©K †Kvb Z_¨  †Mvcb/Face match/Multiple MRP Active RwbZ 

mgm¨v wKsev cvm‡cv‡U©i Z_¨ cwieZ©b BZ¨vw` Kvi‡Y cvm‡cvU© Bmy¨ I weZiY wejw¤^Z n‡Z cv‡i| 

 

 3.Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv: 

http://www.dip.gov.bd/
http://www.passport.gov.bd/


 

µt bs cªwZkÖæZ/Kvw•LZ ‡mev cªvwßi j‡¶¨ KiYxq 

১. wba©vwiZ di‡g m¤ú~Y©fv‡e c~iYK…Z Av‡e`b Rgv c«`vb| 

২. wba©vwiZ c×wZ‡Z c«‡qvRbxq wd cwi‡kva Kiv| 

৩. mv¶v‡Zi Rb¨ wba©vwiZ mg‡q Dcw¯’Z _vKv| 

৪. Av‡e`b di‡gi mv‡_ c«‡qvRbxq `vwjwjK c«gvYvw` RgvKiY| (we¯ÍvwiZ) 

৫. mswkó `vwjwjK cªgvYvw`i g~j mb` mv‡_ ivLv| 

৬. k…•Ljv eRvq ivLv Ges wewa-weavb AbymiYc~e©K ‡mev M«nY Kiv| 

 

4. Awd‡mi Af¨šÍ‡i †mev cÖ`v‡bi †ÿ‡Î cvm‡cvU© cÖZ¨vkx‡`i wewfbœ Kÿ wb‡`©wkKv: (we Í̄vwiZ) 

 

5.Z_¨ cÖ`vbKvix Kg©KZ©v: 

Rbve †gvt Rvwn`yj Bmjvg gvgyb 

mnKvix cwiPvjK 

AvÂwjK cvm‡cvU© Awdm, mybvgMÄ| 

‡gvevBjt 01733-393396| 

6.Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

‡mev cÖvwß‡Z Amš`ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| wZwb mgvavb w`‡Z e¨_© n‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µ: bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

01 `vwqZ¡ cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v (AwbK) 

‡gvt Rvwn`yj Bmjvg gvgyb 

mnKvix cwiPvjK 

AvÂwjK cvm‡cvU© Awdm, mybvgMÄ| 

‡gvevBjt 01733-393396| 

B-‡gBj: rposunamgonj@passsport.gov.bd 

30 Kvh©w`em (mvaviY) 40 Kvh©w`em 

(Z`‡šÍi D‡`¨vM M„nxZ n‡j) 

02 

‡dvKvj c‡q›U Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v 

‡gvt mvjvn DwÏb 

DccwiPvjK 

wefvMxq cvm‡cvU© I wfmv Awdm, wm‡jU| 

‡gvevBjt 01733-393361| 
B-‡gBj: rpo.sylhet@passport.gov.bd 

20 Kvh©w`em 
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