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IA Implementing Agency 
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IPM Integrated Pest Management 
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LMP Labor Management Plan 
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SH Sexual Harassment 
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wbe©vnx mvims‡¶c
K…wl gš¿Yvjq wek¦ e¨vs‡Ki (IDA) mnvqZvq, †cÖvMÖvg Ab GwMÖKvjPvivj iæivj UªvÝdi‡gkb di wbDwUªkb, G›Uvi‡cÖbikxc A¨vÛ 
†iwRwj‡qÝ Bb evsjv‡`k (cvU©bvi) Gi AvIZvq GKwU cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) cÖYqb K‡i‡Q| GB 
ESMS WKz‡g›UwU GKwU bxwZMZ KvVv‡gv wn‡m‡e KvR Ki‡e hv K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡g cix¶vg~jKfv‡e wewfbœ ms¯’vi 
Øviv ev¯ÍevwqZ n‡e| Gi d‡j GB †cÖvMÖv‡gi cwi‡ekMZ w¯’wZkxjZv I mvgvwRK myi¶v wbwðZ Kivi my‡hvM NU‡e|

GB WKz‡g‡›U K…wl m¤úwK©Z M‡elYv, m¤úªmviY †mev, AeKvVv‡gv Dbœqb I K…wlc‡Y¨i wecY‡b g~j¨-k„•Lj Dbœqb Kg©Kv‡Ð 
cwi‡ekMZ I mvgvwRK myi¶v e¨e¯’vmg~n‡K GKxf‚Z Kivi Rb¨ my¯úó bxwZ, c×wZ Ges cÖvwZôvwbK e¨e¯’v‡K mgš^q Kiv 
n‡q‡Q|

ESMS-Gi g~j welqmg~‡ni g‡a¨ i‡q‡Q:

• bxwZMZ welq: cÖwZK‚j cwi‡ekMZ I mvgvwRK cÖfve Kgv‡bvi cÖwZkÖæwZ; RvZxq I AvšÍR©vwZK wbqgKvbyb †g‡b 
Pjv wbwðZ Kiv; ev¯‘Pz¨wZ ev D‡”Q` Gov‡bv ev Kgv‡bv; Ges bvix, wkï I cÖvwšÍK †Mvôxmn SzuwKc~Y© Ab¨vb¨ 
†Mvôx¸‡jv‡K myi¶v †`Iqv|

• cÖvwZôvwbK KvVv‡gv: K…wl gš¿Yvj‡qi we`¨gvb KvVv‡gv, cvU©bv‡ii cwi‡ekMZ I mvgvwRK myi¶v we‡klÁ, †RÛvi 
we‡klÁ Ges Ab¨vb¨ †dvKvj c‡q›U‡`i mnvqZvq K…wl gš¿Yvj‡qi cÖKímg~‡ni w÷qvwis KwgwU, cÖKí ev¯Íevqb 
KwgwU, †cÖvMÖvg mgš^qK/ cÖKí ev¯Íevqb BDwb‡Ui gva¨‡g ESMS-Gi Kvh©Kix ev¯Íevqb|

• SzuwK e¨e¯’vcbvi DcKiY ev Uzjm&: cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb (ESIA), cwi‡ekMZ I mvgvwRK 
e¨e¯’vcbv cwiKíbv (ESMPs), evjvB e¨e¯’vcbv cwiKíbv (PMPs), †RÛvi Kg© cwiKíbv (GAPs), 
†RÛvi-wfwËK mwnsmZv cÖwZ‡iva cwiKíbv (GBVPPs) Ges †ckvMZ wbivcËv I ¯^v¯’¨ wb‡`©wkKv (OSH)|

• `¶Zv Dbœqb: cwi‡ekMZ I mvgvwRK myi¶v wel‡q c×wZMZ cÖwk¶Y, m‡PZbZvg~jK Kg©m~wP MÖnY, miKvwi 
Kg©KZ©v‡`i AšÍf©zw³ Ges evwl©K Kg©¶gZv m~P‡K ESMS bxwZ¸‡jv GKxf‚ZKiY ev m¤ú„³KiY|

• AskxRb‡`i m¤ú„³Zv: AšÍf©zw³g~jK civg‡k©i Rb¨ †cÖvMÖv‡gi AskxRb‡`i AšÍf©z³ Kivi cÖwµqv MÖnY, GKwU 
kw³kvjx Awf‡hvM cÖwZKvi e¨e¯’v (GRM) I cÖKí cwiPvjbvq ¯^”QZv wbwðZKiY|

• w¯’wZkxjZvq Av‡jvKcvZ: Rjevqy-¯§vU© K…wl, `¶ m¤ú` e¨e¯’vcbv, `~lY cÖwZ‡iva, Rxe‰ewPÎ¨ msi¶Y, †ckvMZ 
¯^v¯’¨ I wbivcËv, †RÛvi mgZv BZ¨vw`i Ici ¸iæZ¡ cÖ`vb hv‡Z G †`‡ki K…wl‡Z GKwU w¯’wZkxj Rjevqy mnbkxj 
I †RÛvi-evÜe aviv cÖwZwôZ nq |

GB ESMS cwi‡ekMZ I mvgvwRK myi¶v wel‡q Kvw•LZ j‡¶¨ †cŠuQv‡bvi Rb¨ G †`‡k †hme e¨eavb ev M¨vc i‡q‡Q †m¸‡jv 
wPwýZ K‡i‡Q| †hgb: cwi‡ekevÜe Pvlvev` c×wZ m¤ú‡K© K…lK‡`i mxwgZ aviYv, †RÛvi mgZv I wbh©vZ‡bi cÖwZKvi m¤ú‡K© 
®úó aviYv bv _vKv, AeKvVv‡gv wbg©v‡Y ¯’vb-wbw`©ó cwi‡ekMZ I mvgvwRK cwiKíbv cÖYqb Ges Zv cÖ‡qv‡Mi mxwgZ `¶Zv, 
K…wl Rwgi ¶wZ BZ¨vw`| cvU©bvi †cÖvMÖv‡g GB ESMS cix¶vg~jKfv‡e Pvjy Kiv n‡e| cieZ©xKv‡j ev¯ÍevqbKv‡ji AwfÁZv 
†_‡K †bqv wkLb †_‡K GwU cwigvR©bc~e©K K…wl gš¿Yvj‡qi mKj ms¯’v I cÖK‡í MÖn‡Yi  cÖvwZôvwbK D‡`¨vM MÖnY Kiv n‡e|

K…wl gš¿Yvj‡qi D‡Ïk¨ n‡jv ESMS cÖYq‡bi gva¨‡g cÖKí ev¯Íevq‡bi mKj ch©v‡q G wel‡q Revew`wnZv †Rvi`vi Kiv, 
AskxRb‡`i Av¯’v e„w× Kiv I †UKmB K…wl Dbœqb‡K DrmvwnZ Kiv| cwi‡k‡l ejv hvq, GB ESMS evsjv‡`‡ki cwi‡ek 
myi¶v, K…wli AvaywbKxKiY, Lv`¨ wbivcËv, `vwi`ª¨ nªvm, †RÛvi mgZv, †RÛvi-wfwËK mwnsmZv cÖwZ‡iv‡a ¸iæZ¡c~Y© Ae`vb 
ivL‡e|
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Aa¨vq-1
f‚wgKv

K…wl gš¿Yvjq evsjv‡`k miKv‡ii GKwU ¸iæZ¡c~Y© gš¿Yvjq, hv cwi‡ekevÜe K…wl Drcv`b e„w× K‡i †`k‡K Lv‡`¨ ¯^qsm¤ú~Y© 
K‡i Zzj‡Q| Lv`¨ Drcv`‡bi cvkvcvwk K…wl gš¿Yvj‡qi ¸iæZ¡c~Y© `vwqZ¡ n‡jv cwi‡ek I mgv‡Ri †Kv‡bv ¶wZ bv K‡i K…wl 
Drcv`b e„w× Ae¨vnZ ivLv| GB cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) WKz‡g›UwU n‡jv K…wl gš¿Yvj‡qi (MoA) 
bxwZMZ Ges cÖvwZôvwbK KvVv‡gv hv K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi Kvh©µg ev¯ÍevqbKvix mKj `ßi/ms¯’v I ÷ª¨v‡UwRK 
cvU©bvimg~‡ni Rb¨ GKwU MvBWjvBb ev `wjj| Gi gva¨‡g mviv †`‡k cvU©bvi †cÖvMÖv‡gi wewfbœ Kvh©µ‡gi cwi‡ek I mvgvwRK 
myi¶v wbwðZ n‡e|

1.1 g~j k‡ãi msÁv/kã‡Kvl

Rxe‰ewPÎ¨: cwi‡e‡k _vKv wewfbœ Rx‡ei g‡a¨ †hme ˆewPÎ¨ i‡q‡Q GK K_vq †mUvB Rxe‰ewPÎ¨| ¯’jR, mvgyw`ªK I RjR 
ev¯‘Z‡š¿ _vKv Rxemg~n cv¯úwiKfv‡e GKwU RwUj cwi‡ekZ‡š¿i Awe‡”Q`¨ Ask| Gme Rxe cÖRvwZ¸‡jvi wb‡R‡`i g‡a¨ 
†hgb m¤úK© i‡q‡Q, †Zgwb GK cÖRvwZi mv‡_ Ab¨ cÖRvwZiI m¤úK© i‡q‡Q|

cÖvK…wZK Avevm¯’j: f‚wg I cvwbi †h †Kv‡bv ¯’vb †hLv‡b Rxe †Mvôx we‡klZ †m ¯’v‡bi Dc‡hvMx Dw™¢` I cÖvYxiv cÖvK…wZKfv‡e 
Rb¥ †bq, Avevm¯’j M‡o †Zv‡j,  †e‡o I‡V I eske„w× K‡i Ges †h ¯’v‡bi cwi‡ek gvby‡li Kvh©Kjvc Øviv cÖfvweZ nq bv 
†miƒc GjvKv ev ¯’vb‡K cÖvK…wZK Avevm¯’j wn‡m‡e we‡ePbv Kiv nq|

cwi‡ekMZ Ges mvgvwRK e¨e¯’vcbv (ESM): cwi‡ekMZ Ges mvgvwRK e¨e¯’vcbv ej‡Z cÖKí ev ms¯’v¸‡jv Zv‡`i 
cwi‡ekMZ Ges mvgvwRK cÖfve m¤ú‡K© †hme e¨e¯’v MÖnY K‡i Zv †evSvq| GwU k~Y¨ eR¨©, k~b¨ `~lY, ev¯‘Z‡š¿i Ici k~b¨ ev 
me©wbgœ †bwZevPK cÖfve Ges GgbwK ms¯’v I mgv‡R mvgvwRK nqivwbi cÖwZ k~b¨ mnbkxjZv wbwð‡Zi cÖqvm iv‡L|

cwi‡ekMZ Ges mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS): cwi‡ekMZ Ges mvgvwRK e¨e¯’vcbv e¨e¯’v n‡jv †h †Kv‡bv ms¯’v ev 
cÖwZôv‡bi bxwZ I cÖvwZôvwbK KvVv‡gv hv Zvi †h †Kv‡bv GKwU ev mKj ms¯’v¸‡jvi gva¨‡g †`kRy‡o Zvi Kvh©µ‡gi 
cwi‡ekMZ Ges mvgvwRK SzuwK e¨e¯’vcbvi Rb¨ KvR K‡i|

Awf‡hvM wb®úwË e¨e¯’v (GRS): Awf‡hvM wb®úwË e¨e¯’v n‡jv Ggb GKwU cø¨vUdg© hvi gva¨‡g bvMwiKiv miKvwi cwi‡lev 
cÖ`vbKvix‡`i cÖwZ Zv‡`i Am‡šÍvl ev Awf‡hvM cÖKvk Kivi Rb¨ miKv‡ii Kv‡Q GKwU AvbyôvwbK Awf‡hvM cvVv‡Z cv‡ib| 
G e¨e¯’vi gva¨‡g ¯’vbxq cwi‡lev cÖ`vb, ¯^”QZv I cwi‡lev MÖnYKvix‡`i g‡a¨ Revew`wnZv wbwðZ Kivi Dcvq¸‡jv i‡q‡Q|

†hŠb †kvlY I wbh©vZb (SEA): Kv‡iv `ye©jZv ev wek¦v‡mi myweav †bIqv Ges Zv †hŠb D‡Ï‡k¨ e¨envi Kiv n‡jv †hŠb †kvlY I 
wbh©vZb| G AvPi‡Yi gva¨‡g †hŠb †kvl‡Yi Øviv KvD‡K Avw_©K, mvgvwRK ev ivR‰bwZKfv‡e jvfevb Kiv nq| †hŠb †kvlY I 
wbh©vZb †h †Kv‡bv e¨w³i weiæ‡× NU‡Z cv‡i| GgbwK ejcÖ‡qvM ev Rei`w¯Íg~jK Ae¯’vi †cÖw¶‡ZI †hŠb wbh©vZb N‡U _v‡K|

†hŠb nqivwb (SH): Ah_v †hŠb myweavi Rb¨ Aby‡iva Ges †h †Kv‡bv ev‡R †gŠwLK ev kvwiixK AvPiY| B‡jKUªwbK AvPiY, 
A_ev †hŠb cÖK…wZi `„k¨ cÖ`k©bI GB ai‡bi AvPiY wn‡m‡e we‡ewPZ nq| ms¯’v ev cÖK‡íi Kg©x‡`i g‡a¨I †hŠb nqivwbi NUbv 
NU‡Z cv‡i| AhvwPZ I AevwÃZ †hŠb `„wófw½‡Z AMÖmi nIqv, †hŠb Kvh©Kjvc ev AvbyK‚j¨ jv‡fi Rb¨ Aby‡iva, A_ev Ab¨vb¨ 
kvixwiK, †gŠwLK ev B‡jKUªwbK AvPiY, A_ev †hŠb cÖK…wZi `„k¨ cÖ`k©b BZ¨vw` AvPi‡Yi Kv‡Q hw` KvD‡K mgc©Y Ki‡Z eva¨ 
Kiv nq Ges Zv bv Ki‡j hw` Zvi Rb¨ GKwU cÖwZK‚j Kg© cwi‡ek ˆZwi Kiv nq Z‡e Zv †hŠb nqivwb wn‡m‡e MY¨ Kiv nq|

1.2 K…wl gš¿Yvjq

RvZxq A_©bxwZi mvgwMÖK cÖe„w× AR©‡b K…wli f‚wgKv A¯^xKvi Kivi Dcvq †bB| K…wl gš¿Yvjq K…wl Lv‡Zi mvwe©K Dbœq‡b 
¸iæZ¡c~Y© f‚wgKv cvjb Ki‡Q| GB Lv‡Zi Dbœqb Qvov †`‡ki Av_©-mvgvwRK DbœwZ Am¤¢e| Lv`¨ wbivcËv AR©b, †`‡ki 
µgea©gvb RbmsL¨vi RxebhvÎvi gvb DbœZ Kivi cvkvcvwk Kg©ms¯’vb m„wó‡ZI K…wl LvZ ¸iæZ¡c~Y© f‚wgKv cvjb K‡i P‡j‡Q| 
K…wl gš¿Yvjq evsjv‡`k miKv‡ii GKwU ¸iæZ¡c~Y© gš¿Yvjq| GB gš¿Yvjq evsjv‡`‡ki K…wl msµvšÍ bxwZ, wewa I AvBb cÖYqb, 
wbqš¿Y I e¨e¯’vcbvi kxl© cÖkvmwbK ms¯’v| K…wl gš¿Yvj‡qi g~j j¶¨ nj cÂevwl©Kx cwiKíbv, †UKmB Dbœqb Afxó (SDGs) 
Ges RvZxq K…wl bxwZ Abymv‡i Lv`¨ wbivcËv Ges `vwi`ª¨ nªvm wbwðZ Kivi Rb¨ bZzb bZzb cÖhyw³ MÖnY, D™¢veb Ges ¯’vbvšÍ‡ii 
gva¨‡g K…wl Drcv`bkxjZv e„w× Ges K…wl wecY‡bi AvaywbKxKi‡Yi gva¨‡g GKwU ̄ ^qsm¤ú~Y© I †UKmB K…wl e¨e¯’v M‡o †Zvjv| 
K…wl gš¿Yvj‡qi cÖavb KvR¸‡jv n‡jv K…wl M‡elYv I wk¶v Kg©m~wP, K…wl m¤úªmviY I cÖwk¶Y, Drcv`b, gvbm¤§ZKiY, 
mvwU©wd‡Kkb, gvbm¤§Z exR msi¶Y Ges weZiY; gvwU Rwic, gvwUi ¸Ygvb cix¶v Ges mycvwik; K…wl cY¨ msi¶Y I wecYb; cw
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K…wl DcKiY Ges hš¿cvwZ msMÖn, weZiY, D™¢veb, µq Ges e¨e¯’vcbv; K…wl mnvqZv I cybe©vmb; ¶z`ª †mP Kg©m~wP BZ¨vw`| 
K…wl gš¿Yvj‡qi Aax‡b eZ©gv‡b 18wU `ßi/ms¯’v KvR Ki‡Q| `ßi/ms¯’v¸‡jv n‡jv-

1.3 ESMS cÖYq‡bi cUf‚wg

wek¦ e¨vs‡Ki AvšÍR©vwZK Dbœqb ms¯’v (IDA) †µwWU bs 7299-wewW, 21 Ryb 2023 Øviv A_©vqbK…Z †cÖvMÖvg Ab 
A¨vwMÖKvjPvivj A¨vÛ iæivj UªvÝdi‡gkb di wbDwUªkb, G›Uvi‡cÖbiwkc A¨vÛ †iwRwj‡qÝ Bb evsjv‡`k (cvU©bvi), K…wl 
m¤úªmviY Awa`ß‡ii mnvqZvq cvU©bvi †cÖvMÖvg ev¯ÍevqbKvix K…wl gš¿Yvj‡qi `ßi/ms¯’vmg~‡ni Rb¨ GB cwi‡ekMZ I 
mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) cÖYqb K‡i‡Q| cw
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RvZxq K…wl bxwZ (NAP)-Gi Aax‡b K…wl‡Z †UKmB Dbœq‡bi Rb¨ K…wl gš¿Yvj‡qi cÖwZkÖæwZ ESMS-G cÖwZdwjZ n‡q‡Q| 
RvZxq K…wl bxwZ‡Z, `vwi`ª¨ we‡gvPb, wbivc` Lv`¨ I cywó, Lv`¨ wbivcËv Ges K…wl Drcv`b e„w× AR©‡bi Rb¨ K…wli 
AvaywbKxKiY‡K ¸iæZ¡ †`Iqv n‡q‡Q| K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi Kvh©µ‡g cwi‡ekMZ I mvgvwRK ¯’vwqZ¡‡K mg_©b 
Kivi Rb¨ GB cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v WKz‡g›UwU AbymiY ev we‡ePbvi my‡hvM i‡q‡Q|

GB cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v WKz‡g›UwU n‡jv K…wl gš¿Yvj‡qi GKwU bxwZMZ Ges cÖvwZôvwbK KvVv‡gv hv 
†`ke¨vcx cvU©bvi †cÖvMÖv‡gi mKj ev †Kv‡bv GKwU ms¯’vi A_ev †cÖvMÖvg Kvh©µ‡gi cwi‡ekMZ I mvgvwRK SzuwK e¨e¯’vcbvi 
Rb¨ cÖ‡hvR¨ n‡e|

K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK e¨e¯’v n‡jv †UKmB Dbœq‡bi cÖwZ K…wl gš¿Yvj‡qi cÖwZkÖæwZ| K…wl gš¿Yvjq I Zvi 
cÖKí/Kvh©µg¸‡jv‡K mnvqZv Kivi Rb¨ cwi‡ekMZ I mvgvwRK gvb`‡Ði GKwU †mU wba©viY K‡i GwU wWRvBb Kiv n‡q‡Q, 
hvi j¶¨ K…wli AvaywbKxKiY, `vwi`ª¨ we‡gvPb, Lv`¨ I cywó wbivcËv Ges DËg K…wl Abykxj‡bi gva¨‡g K…wli cÖe„w× AR©b|

1.4 cwi‡ekMZ I mvgvwRK bxwZi wee„wZ

cwi‡ekMZ I mvgvwRK myi¶v wbwðZ Ki‡Z ̀ ßi/ ms¯’v¸‡jvi Rb¨ cÖ‡qvRbxq bxwZ I gvb`Ð ̀ iKvi †h¸‡jv K…wl gš¿Yvjqvaxb 
cvU©bvi †cÖvMÖvg ev¯ÍevqbKvix `ßi/ms¯’vmg~n m¤ú~Y© cÖKí †gqv‡` AbymiY Ki‡e| G WKz‡g›UwU‡Z RvZxq I AvšÍR©vwZK 
gvb`‡Ði Av‡jv‡K K…wl gš¿Yvj‡qi Rb¨ wbw`©ó cuvPwU cwi‡ekMZ I mvgvwRK gvb`Ð (ESS) I 4wU wee„wZ wba©viY Kiv n‡q‡Q, 
hv cÖKí¸‡jvi cÖwZK‚j cwi‡ekMZ I mvgvwRK SzuwK Ges cÖfve¸‡jv Gov‡Z, Kgv‡Z ev cÖkwgZ Ki‡Z mvnvh¨ Ki‡e|

GB cuvPwU gvb`Ð †cÖvMÖv‡gi Kvh©Kix cwiPvjbv KvVv‡gv ev¯Íevq‡b D”P¯Í‡ii mykvmb wbwðZ Ges cwi‡ekMZ I mvgvwRK myi¶v 
wel‡q cÖ‡qvRbxq wb‡`©kbv cÖ`vb Ki‡e| cwi‡ekMZ I mvgvwRK myi¶vq K…wl gš¿Yvj‡qi wee„wZ¸‡jv bx‡Pi e‡· D‡jøL Kiv n‡jv-

1.5 ESMS Gi KvVv‡gv

K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖvg ev¯ÍevqbKvix `ßi/ms¯’vmg~‡ni Rb¨ cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) 
cÖYq‡bi †¶‡Î, G msµvšÍ cÖvß †idv‡iÝ WKz‡g›U ev m¤ú‡`i me©vwaK e¨envi Kiv n‡q‡Q Ges †mme cwi‡ekMZ I mvgvwRK 
we‡ePbv¸‡jv‡K Kvh©Kifv‡e G‡Z GKxf‚Z Kiv n‡q‡Q| K…wl gš¿Yvjq KZ©…K Aby‡gv`‡bi ci GwU cÖ_g ms¯‹iY wn‡m‡e we‡ewPZ 
I ev¯ÍevwqZ n‡e| GwU GKwU RxešÍ `wjj wn‡m‡e we‡ewPZ n‡e hv cieZ©x‡Z wewfbœ mg‡q †cÖvMÖv‡gi mgqKvj, Pvwn`v I 
ev¯Íevq‡b †Kv‡bviƒc Am½wZ cwijw¶Z n‡j Zvi wfwË‡Z GwU ms‡kvab, cwieZ©b ev cwigvR©b K‡i nvjbvMv` Kiv n‡e| 
mvaviYZ G ai‡bi cÖ_g ms¯‹vi ev¯Íevq‡bi GK eQi c‡i Giƒc ms‡kvab Kiv †h‡Z cv‡i| Z‡e hLbB cÖ‡qvRb n‡e ZLb 
mswkøó ev¯ÍevqbKvix ms¯’v K…wl gš¿Yvjq‡K welq¸‡jv AewnZ Ki‡Z cv‡i Ges gš¿Yvjq †mme cwieZ©‡bi e¨vcv‡i m¤§wZ cÖ`vb 
ev wm×všÍ MÖnY Ki‡e|

cwi‡ekMZ SzuwK Ges cÖfve, ¯^v¯’¨/wbivcËv Ges mvgvwRK welq¸‡jv we‡ePbv K‡i, AeKvVv‡gv Dbœqb Kvh©µ‡g K…wl gš¿Yvjq 
wbgœwjwLZ welq¸‡jvi cÖwZ cÖwZkÖæwZe×:

wee„wZ 1| g~javivq cwi‡ekMZ,  †ckvMZ ¯^v¯’¨ I wbivcËv Ges mvgvwRK Kj¨v‡Yi welq¸‡jv we‡ePbvq †i‡L K…wl gš¿Yvjq 
cwi‡ek I mgv‡Ri †Mvôx ev gvby‡li Ici weiƒc cÖfve I SzuwK Gov‡Z ev Kgv‡Z AeKvVv‡gvMZ Kvh©µg¸‡jvi g~j¨vqb I A_©vq‡b 
cÖwZkÖæwZe×|

wee„wZ 2| cwi‡ek I mvgvwRK †¶‡Îi mKj ai‡bi cÖvmw½K cwi‡ekMZ I mvgvwRK bxwZ Ges AvBbx cÖ‡qvRbxqZv Ges 
AvBbmg~‡ni mv‡_ m¤§wZ wbwðZ Kiv, RvZxq I AvšÍR©vwZK m‡e©vËg PP©v¸‡jv Abykxj‡bi cÖwZ mvov cÖ`vb Kiv|

wee„wZ 3| AeKvVv‡gv wbg©v‡Yi Rb¨ Dchy³ ¯’vb wbe©vP‡bi Rb¨ f‚wg AwaMÖnY Ges cybe©vmb KvR h_vm¤¢e Gwo‡q Pjv ev Kgv‡bv| 
†hLv‡b f‚wg AwaMÖnY Awbevh©, †mLv‡b G ai‡bi AwaMÖnYK…Z Rwg/m¤úwËi ¶wZc~iYg~jK cÖwZ¯’vcb g~j¨ ¯’vbPz¨wZi Av‡MB 
cÖ`v‡bi e¨e¯’v Kiv ev Avevmb Ges †gŠwjK AeKvVv‡gvMZ myweavi g‡Zv Ab¨vb¨ myweavi mv‡_ mgvb g~j¨ Ges gv‡bi Rwg w`‡q 
Zv cÖwZ¯’vcb Kiv|

wee„wZ 4| A_©‰bwZK I mvgvwRKfv‡e myweavewÂZ, bvix, wkï, kvixwiKfv‡e cÖwZeÜx Ges AbMÖmi RvwZMZ m¤úª`v‡qi 
†Mvôx¸‡jvi myi¶v wbwðZ Kiv Ges cÖvmw½Kfv‡e Zv‡`i RxweKv cybiæ×v‡ii Rb¨ h_vh_ e¨e¯’v MÖnY Kiv|
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ESMS cÖYq‡bi †¶‡Î eZ©gvb Ae¯’v we‡ePbv K‡i, wbgœwjwLZ †KŠkj Ges cÖwµqv/c×wZ MÖnY Kiv n‡q‡Q:

1.5.1 cÖmw½K WKz‡g›Umg~n ch©v‡jvPbv

GB WKz‡g›UwU cÖYqb Ki‡Z wewfbœ GKv‡WwgK M‡elYv, wkí cÖwZ‡e`b Ges cÖvmw½K cÖKvkbvmn we`¨gvb wewa, AvBb, bxwZgvjv 
BZ¨vw` ch©v‡jvPbv Kiv n‡q‡Q| GB we¯Í…Z cÖwµqvwU cÖvmw½K cwi‡ekMZ I mvgvwRK mgm¨v¸‡jvi †fZi †_‡K Z_¨ msMÖ‡ni 
Rb¨ Abyiƒc cÖKí, cÖwZôvb ev wefv‡M AbykxjbK…Z †miv PP©v¸‡jv Lyu‡R †`Lv n‡q‡Q|

1.5.2 cÖKí `wjj ev bw_ we‡kølY

cÖK‡íi `wjj/wWwcwc, bw_i wewfbœ Z_¨ we‡kl K‡i cÖ¯Ívebv, m¤¢ve¨Zv hvPvB I cÖfve g~j¨vq‡bi g‡Zv welq¸‡jv wbweofv‡e 
cix¶v-bxwi¶v Kiv n‡q‡Q| G¸‡jv cÖK‡íi cwiwa, D‡Ïk¨ Ges m¤¢ve¨ cwi‡ekMZ I mvgvwRK cÖfve¸‡jv eyS‡Z mvnvh¨ 
K‡i‡Q| GB we‡kølY †_‡K cÖKí ev¯Íevq‡b wK wK cwi‡ekMZ I mvgvwRK SzuwK i‡q‡Q, †m¸‡jv cÖkg‡bi Dcvq wK, Ges cÖKí 
bw_‡Z ewY©Z AskxRb ev †÷K‡nvìvi‡`i m¤ú„³ Kivi †KŠkj wK i‡q‡Q †m¸‡jv wPwýZ Kiv n‡q‡Q|

1.5.3 AskxRb‡`i mv‡_ civgk©

†cÖvMÖvg ev¯ÍevqbKvix, miKvwi ms¯’v, Dbœqb mn‡hvMx, ̄ ’vbxq m¤úª`vq I bvMwiK mgv‡Ri msMVbmn cÖvmw½K AskxRb‡`i mv‡_ 
mwµq Av‡jvPbv I civgk© MÖn‡Yi d‡j cwi‡ekMZ I mvgvwRK welq¸‡jv m¤ú‡K© mivmwi cÖv_wgK Z‡_¨i Av`vb cÖ`vb N‡U‡Q| 
cÖv_wgK Av‡jvPbvq †emjvBb Z‡_¨i Afv‡e cwi‡ekMZ I mvgvwRK SzuwK Ges SzuwK wbim‡bi AMÖvwaKvi wPwýZKiY‡K 
AskxRb‡`i mv‡_ msjv‡ci gva¨‡g G‡Z m¤ú„³ Kiv n‡q‡Q|

1.5.4 we‡klÁ civgk©

cwi‡ekMZ I mvgvwRK wel‡qi we‡klÁ‡`i gZvgZ, G msµvšÍ wewfbœ WKz‡g›U ch©v‡jvPbv I cÖKí bw_ we‡kølY †_‡K cÖvß 
djvdj, †cÖvMÖv‡gi †cÖ¶vc‡Ui mv‡_ cÖvmw½K D™¢yZ NUbv BZ¨vw` m¤¢ve¨ cwi‡ekMZ I mvgvwRK SzuwK Ges Zvi cÖkgb e¨e¯’v 
m¤ú‡K© Av‡jvKcvZ Ki‡Z Ae`vb †i‡L‡Q|

1.5.5 Dchy³ e¨e¯’vcbv c×wZ MÖnY

Dc‡iv³ mKj Kvh©vejxi gva¨‡g ESMS-Gi Rb¨ Dchy³ cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v ev c×wZ MÖnY Kiv n‡jv 
¸iæZ¡c~Y©| GKwU bZzb Awf‡hvwRZ e¨e¯’vcbv c×wZ MÖnY Ki‡j bZzb bZzb Z‡_¨i D™¢e nq hv †cÖvMÖv‡gi ev cÖK‡íi cwiw¯’wZ 
cwieZ©‡bi mv‡_ mv‡_ cÖ‡qvR‡b ESMS-Gi cybive„wËg~jK cwigvR©b Kiv m¤¢e nq| cwigvR©b Kivi wfwË n‡jv Pjgvb 
cwiex¶Y ev gwbUwis I g~j¨vqb Kvh©µg, AskxRb ev †÷K‡nvìvi‡`i AwfÁZv, we‡klÁ‡`i gZvgZ I WKz‡g›UwU ev¯Íevqb 
†_‡K cÖvß wk¶v|

1.5.6 cwieZ©bxqZv I GKÎxKiY

GB WKz‡g›UwU ¯’vqx bq, cwieZ©bxq| ev¯ÍevqbKv‡j †Kv‡bv Am½wZ ev mgm¨v †`Lv w`‡j Zv g~j¨vq‡bi gva¨‡g nvjbvMv` I 
cwieZ©‡bi my‡hvM i‡q‡Q| ESMS-Gi cybive„wËg~jK cwigvR©b †cÖvMÖv‡gi m¤ú~Y© RxebKvj Ry‡oB Pj‡Z cv‡i, hw` †miƒc 
†Kv‡bv cwiw¯’wZi D™¢e nq| GB cwieZ©bxqZv cwi‡ekMZ I mvgvwRK MwZkxjZvi cÖwZ mvov cÖ`vb‡K wbwðZ K‡i|
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cwi‡ekMZ I mvgvwRK wel‡qi wewfbœ WKz‡g›U ch©v‡jvPbv, cÖKí bw_ we‡kølY, AskxRb I we‡klÁ civgk©, Awf‡hvwRZ 
e¨e¯’vcbv bxwZ¸‡jvi g‡Zv Dcv`vb¸‡jv‡K GKÎxf‚Z K‡i K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi Rb¨ cwi‡ekMZ I mvgvwRK 
e¨e¯’vcbv e¨e¯’v cÖYxZ n‡q‡Q hv K…wl gš¿Yvj‡qi Rb¨ cwi‡ekMZ Ges mvgvwRK we‡ePbv¸‡jv‡K Kvh©Kifv‡e †gvKv‡ejv 
Ki‡Z m¶g n‡e|

1.6 ESMS welqe¯‘

GB ESMS-Gi g‡a¨ i‡q‡Q-

• GKwU cwi‡ekMZ I mvgvwRK bxwZ, hvi g‡a¨ cÖwZdwjZ n‡q‡Q K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK 
¯’vwqZ¡kxjZv m¤úwK©Z AvKv•¶v;

• K…wl gš¿Yvj‡qi cuvP (5)wU cwi‡ekMZ I mvgvwRK gvb`Ð ev bxwZ, hv cieZ©x‡Z K…wl gš¿Yvjqvaxb cÖKí/Kvh©µ‡gi 
†¶‡Î cÖ‡hvR¨ n‡e;

• cwi‡ek I mvgvwRK SzuwK Ges cÖfve g~j¨vqb Ges e¨e¯’vcbv m¤úwK©Z RvZxq AvBb, wewa I bxwZgvjvi Av‡jv‡K 
cÖYxZ e¨e¯’v|

1.7 ESMS-Gi D‡Ïk¨

ESMS-Gi j¶¨ n‡jv wbgœwjwLZ D‡Ïk¨¸‡jv AR©b Kiv-

• cwi‡ekMZ I mvgvwRK welq¸‡jvi GKÎxKiY: cÖK‡íi Kvh©µ‡g ¯’vb wPwýZKiY, bKkv cÖYqb I ev¯Íevqb 
cÖwµqvq cwi‡ekMZ I mvgvwRK welq¸‡jv‡K GKÎxf‚Z Kiv hv‡Z †m¸‡jv cwi‡ekMZfv‡e †UKmB I 
mvgvwRKfv‡e Dchy³ nq Zv wbwðZ Kiv| G e¨e¯’vi g~L¨ D‡Ïk¨B n‡jv cwi‡ekMZ I mvgvwRK welqvejx‡K 
we‡ePbv K‡i K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi Rb¨ GKwU †UKmB Kvh©µg‡K DrmvwnZKiY|

• cwi‡ekMZ I mvgvwRK SzuwK wbiƒcY Ges wbimb: m¤¢ve¨ cwi‡ekMZ I mvgvwRK SzuwK, mydj Ges cÖfve¸‡jv‡K 
mgwš^Zfv‡e we‡ePbv K‡i mydj AR©‡bi Rb¨ †hme cwi‡ekMZ I mvgvwRK SzuwK ev P¨v‡jÄ i‡q‡Q †m¸‡jv cwinvi 
ev Kgv‡bvi e¨e¯’v¸‡jv wPwýZ Kiv|

• wewa-weav‡bi m¤§wZ: GB ESMS cÖYq‡bi mgq †`‡ki cÖPwjZ wewa, AvBb, bxwZgvjv, cÖweavb BZ¨vw`, wek¦e¨vsK 
Ges Ab¨vb¨ Dbœqb mn‡hvMx‡`i m¤§wZ wbwðZ Kiv n‡q‡Q wKbv Zv hvPvB Kiv|

• we¯ÍvwiZ cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbvi Rb¨ wb‡`©wkKv: K…wl gš¿Yvj‡qi wewfbœ cÖKí ev †cÖvMÖv‡gi 
Rb¨ we¯ÍvwiZ cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbv (ESMP) ˆZwii Rb¨ cÖ‡qvRbxq wb‡`©kbv cÖ`vb Kiv| 
we‡kl K‡i ¯’vb-wbw`©ó cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbv (ESMP) cÖYqb I ev¯Íevqb|

• cwi‡ekMZ I mvgvwRK mgm¨v¸‡jv‡K g~javivq hy³ Kiv: cÖKí cÖYqb †_‡K ïiæ K‡i ev¯Íevq‡bi wewfbœ ch©v‡q 
cÖvmw½K cwi‡ekMZ I mvgvwRK welq¸‡jv‡K cieZ©x‡Z g~javivq Avbv|

GB ESMS  †cÖvMÖvg ˆZwi, bKkv cÖYqb, ev¯Íevqb I gwbUwis‡qi Rb¨ GKwU e¨envwiK DcKiY ev miÄvg wn‡m‡e KvR Ki‡e, 
hv gš¿Yvjq I cÖKí¸‡jvi Kvh©µ‡g cwi‡ekMZ I mvgvwRK welqvejx‡K we‡ePbv I AšÍf©z³ †m¸‡jv‡K ev¯Íevqb cwiKíbv 
ˆZwi‡Z mnvqZv Ki‡e| G Qvov GwU cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi wm×všÍ MÖnY I AskxRb‡`i m¤ú„³KiY Ki‡Z 
mnvqZv Ki‡e| Gi d‡j Zv K…wl gš¿Yvj‡qi µgvMZ DbœwZ‡K mnRZi Ki‡e, cwiYv‡g cwi‡ekMZ I mvgvwRK myi¶v wbwðZ 
K‡i K…wl gš¿Yvjq‡K wewfbœ cÖK‡íi Kvh©µ‡gi gva¨‡g †UKmB Dbœq‡b Ae`vb ivL‡Z mvnvh¨ Ki‡e|

1.8 ESMS e¨enviKvix

K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi AvIZvaxb `ßi/ms¯’vmg~n ESMS-Gi cÖavb e¨enviKvix ev Abymvix| GB ESMS 
`ßi/ms¯’vmg~n‡K cwi‡ekMZ I mvgvwRK SzuwK wbiƒcY I cÖkgb Ki‡Z, cÖK‡íi Kg©x I myweav‡fvMx‡`i Kj¨vY wbwðZ Ki‡Z 
Ges Zuv‡`i Øviv cÖwZôv‡bi g‡a¨ cwi‡ekMZ I mvgvwRK SzuwK nªvm Kivi †KŠkj¸‡jv Lyu‡R †ei Ki‡Z mnvqZv Ki‡e|

1.9 eZ©gvb cwi‡ekMZ I mvgvwRK welqvejxi Abykxjb Ges e¨eavb

K…wl gš¿Yvj‡qi Kvh©µ‡g eZ©gv‡b wbgœwjwLZ cwi‡ekMZ I mvgvwRK M¨vc ev e¨eavb¸‡jv wPwýZ Kiv n‡q‡Q-

• K…lKiv GLbI cwi‡ekevÜe K…wlKv‡Ri †miv PP©v¸‡jv m¤ú‡K© h‡_ó m‡PZb bb| Zv‡`i ¯^í m‡PZbZvi Kvi‡Y 
Lvgv‡ii ¯’v‡b cwi‡ek `~lY, we‡kl K‡i evqy, f‚wg I cvwb `~lY GLbI NU‡Q| K…wl AveR©bv I mvi GLbI mwVKfv‡e 
mKj K…lK e¨e¯’vcbv Ki‡Q bv| K…wlKv‡R wewfbœ cÖvK…wZK m¤ú` e¨e¯’vcbvq K…lKiv GLbI m¤ú~Y© `¶ bq|
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• wewfbœ `ßi/ms¯’vq wbg©vY¯’‡ji Rb¨ Ae¯’vb-wbw`©ó cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbv (Site-specific 

 Environmental and Social Management Plan) bv _vKvq welqwU AMÖvn¨ Kivq ev Gwo‡q hvIqvi cÖeYZv 
cwijw¶Z n‡”Q| Gi d‡j AeKvVv‡gv wbg©vY¯’‡j wKQz cwi‡ekMZ I mvgvwRK SzuwK m„wó n‡”Q I Zvi †bwZevPK 
cÖfve cwijw¶Z n‡”Q|

• K…wl Rwg A-K…wl D‡Ï‡k¨ ¯’vbvšÍwiZ nIqvi cwigvY evo‡Q|

• K…wl e¨e¯’vcbvq bvixi AskMÖnY GLbI Kg †`Lv hv‡”Q Ges K…wl DcKiY e¨e¯’vcbv I Zv †fvM/A¨v‡·‡mi †¶‡ÎI 
bvixiv wcwQ‡q i‡q‡Q|

• K…wl‡¶‡Î bvix kÖwgK‡`i Rb¨ †Kv‡bv b~¨bZg gRywi AvBb †bB hv‡Z GKB Kv‡Ri Rb¨ gRywi cÖvwßi mgAwaKvi 
wbwðZ Kiv hvq;

• K…wl gš¿Yvj‡qi mKj Dbœqb cÖKí ev Kvh©µ‡g †RÛvi mgm¨v‡K h_vh_fv‡e we‡ePbv Kivi Afve i‡q‡Q|  
†RÛvi-wfwËK mwnsmZv wbim‡b Avi †ewk D‡`¨vM I m‡PZbZv e„w×i my‡hvM i‡q‡Q|

1.10 ESMS ev¯Íevqb †KŠkj

1.10.1 cvBjU g‡Wj

K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖvg ESMS ev¯Íevq‡b GKwU g‡Wj cvBjU †cÖvMÖvg wn‡m‡e KvR Ki‡e| G wel‡q cvU©bvi m‡e©vËg 
PP©v¸‡jv `ßi/ms¯’v¸‡jvi gva¨‡g cvU©bv‡ii wewfbœ Kvh©µ‡g cÖ‡qvM I Zvi `¶Zv hvPvB Ki‡e| Giƒc PP©vi gva¨‡g Ggb GKwU 
KvVv‡gv ev e¨e¯’v cÖwZwôZ n‡e hv fwel¨‡Z K…wl gš¿Yvjq KZ©…K M„nxZ Ges Ab¨vb¨ ms¯’v I cÖKímg~n Øviv †UKmBfv‡e Abym„Z 
n‡Z cv‡i| cvU©bvi †cÖvMÖvg †_‡K AwR©Z ev cÖvß wk¶v I mdj †KŠkj¸‡jv †iKW©fz³ I AskxRb‡`i mv‡_ †m¸‡jv †kqvi ev 
wewbgq Kiv n‡e|

1.10.2 m¶gZv e„w×

ev¯ÍevqbKvix ms¯’v ev cÖK‡íi mg¯Í `‡ji m`m¨‡`i ESMS Kvh©Kifv‡e ev¯Íevq‡bi Rb¨ ch©vßfv‡e cÖwkw¶Z I `¶ Kivi 
Rb¨ m¶gZv e„w× Ges cÖwk¶‡Yi e¨e¯’v _vK‡Z n‡e| G Rb¨ cÖK‡í GKwU ev‡RU ev A‡_©i ms¯’vb ivLv hvq| K…wl gš¿Yvjq, 
`ßi/ms¯’v, cÖK‡íi Kg©x I AskxRb‡`i m¶gZv e„w×i Rb¨ wbqwgZ Kg©kvjv, cÖwk¶Y Ges Ávb wewbg‡qi Rb¨ B‡j±ªwbK 
cø¨vUd‡g©i e¨e¯’v _vK‡Z n‡e|

1.10.3 avivevwnK DbœwZ

ESMS wUg wbqwgZfv‡e Zv‡`i MVb Ges †KŠkj ch©v‡jvPbv Ges Avc‡WU Ki‡e hv‡Z cÖwZwbqZ Av‡jvPbv †_‡K Avmv 
gZvgZ I AwfÁZv‡K cieZ©x‡Z ESMS Dbœq‡b we‡ePbv Kiv I D™¢yZ P¨v‡jÄ Ges my‡hvM¸‡jvi mv‡_ Lvc LvB‡q †bIqv hvq| 
gwbUwis I g~j¨vqb djvdj¸‡jvi gva¨‡g ESMS ev¯Íevqb cÖwµqvq mgš^q I Pjgvb DbœwZ m¤ú‡K© Rvbv hv‡e|

1.11 Awa‡¶Î ev Kfv‡iR

miKvwi bxwZ, cwi‡ekMZ g~j¨vqb, cÖvwZôvwbK KvVv‡gv, Awf‡hvM cÖwZKvi e¨e¯’v, cÖwk¶Y, gwbUwis Ges ev‡RU BZ¨vw` GB 
ESMS-Gi AšÍfy©³|

1.12 †UKmB djvdj

cwi‡ekMZ, mvgvwRK I †RÛvi welq¸‡jv‡K we‡ePbv Ges mgš^q K‡i GKwU †UKmB cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v 
M‡o †Zvjv hv cÖK‡íi cÖZ¨vwkZ djvdj¸‡jvi Øviv hv‡Z wU‡K _v‡K Zv wbwðZ Kiv|

1.13 ESMS e¨envi I cÖ‡hvR¨Zv

ESMS wb‡`©wkKv cÖv_wgKfv‡e K…wl gš¿Yvj‡qi AvIZvaxb cvU©bvi †cÖvMÖvg ev¯ÍevqbKvix I mn‡hvMx `ßi/ms¯’v¸‡jvi Rb¨ 
cÖ‡hvR¨ n‡e| cieZ©x‡Z Gi ev¯Íevqb AMÖMwZ I ev¯Íe AwfÁZv hvPvBc~e©K K…wl gš¿Yvj‡qi mKj `ßi/ms¯’vi mKj cÖKí/ 
Kg©m~wPi cvkvcvwk cÖwZôv‡bi †¶‡ÎI cÖ‡hvR¨ n‡e| P‚ovšÍfv‡e Aby‡gv`‡bi ci K…wl gš¿Yvj‡qi mKj `ßi/ms¯’v ESMS 
AbymiY I ev¯Íevqb Ki‡e|
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1.13.1 cÖ‡hvR¨Zvi g¨vwUª·

wb¤œwjwLZ g¨vwUª‡· wewfbœ ai‡bi cÖKí I Kvh©µ‡gi †¶‡Î ESMS- Gi cÖ‡hvR¨Zvi GKwU iƒc‡iLv Zz‡j aiv n‡jv-

1.14 Dcmsnvi

K…wl gš¿Yvjq KZ©…K Aby‡gvw`Z I M„nxZ ESMS cÖeZ©‡bi gva¨‡g K…wl gš¿Yvj‡qi Kvh©µg Ry‡o Kvh©Kifv‡e cwi‡ekMZ I 
mvgvwRK e¨e¯’vcbv wbwðZ Kivi gva¨‡g w¯’wZkxjZv, Revew`wnZv Ges AskxRb‡`i m¤ú„³Zv e„w× Ki‡Z m¶g n‡e| cvBjU 
g‡WjwU cieZ©x‡Z K…wl gš¿Yvj‡qi Ab¨vb¨ `ßi/ms¯’v¸‡jvi AbymiY I ev¯Íevq‡bi Rb¨ GB ESMS GKwU wb‡`©wkKv ev 
KvVv‡gv wn‡m‡e KvR Ki‡e| G Aa¨v‡q DwjøwLZ mg¯Í welq cieZ©x PviwU Aa¨v‡q we¯ÍvwiZfv‡e Av‡jvPbv Kiv n‡q‡Q|
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Aa¨vq-2
cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi Rb¨ K…wl gš¿Yvj‡qi cÖvwZôvwbK KvVv‡gv

2.1 f‚wgKv

K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) ˆZwi Kiv n‡q‡Q hv‡Z K…wl gš¿Yvjqvaxb mKj `ßi/ms¯’vi 
mKj cÖKí I †cÖvMÖvg cwi‡ekMZ I mvgvwRK gvb`Ð, mvgvwRK myi¶v I DcKvi‡fvMx AskxRb‡`i Kj¨vY e¨e¯’v¸‡jv †g‡b 
P‡j I †UKmB K…wl e¨e¯’vcbv PP©v Ki‡Z DrmvwnZ nq| GB Aa¨v‡q cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) 
Kvh©Kifv‡e ev¯Íevq‡bi Rb¨ K…wl gš¿Yvj‡qi cÖvwZôvwbK I mvsMVwbK KvVv‡gvi iƒc‡iLv †`Iqv n‡q‡Q, hvi g‡a¨ i‡q‡Q 
cwi‡ekMZ I mvgvwRK SzuwK wbiƒcY cÖwµqv, cÖfve g~j¨vqb, WKz‡g‡›Ukb cÖwµqv, cwiPvjbv †KŠkj, cwiex¶Y, Znwej 
e¨e¯’vcbv BZ¨vw`|

2.2 ESMS-Gi Rb¨ K…wl gš¿Yvj‡qi cÖvwZôvwbK KvVv‡gv

2.2.1 K…wl gš¿Yvjq

cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) ev¯Íevq‡bi Rb¨ cÖavbZ `vwqZ¡ cvjb Ki‡e K…wl gš¿Yvjq| K…wl gš¿Yvjq 
cwi‡ekMZ I mvgvwRK gvb`Ðmg~n †g‡b Pjv wbwðZ Kivi Rb¨ K…wl cÖKí¸‡jvi Rb¨ cÖ‡qvRbxq bxwZgvjv cÖYqb, mgš^q I 
e¨e¯’vcbv ZË¡veavb K‡i| eZ©gv‡b K…wl gš¿Yvj‡qi wbR¯^ c„_K †Kv‡bv cwi‡ekMZ I mvgvwRK e¨e¯’vcbv  BDwbU, cwiPvjbv †mj 
ev ms¯’v †bB| ZvB K…wl gš¿Yvj‡q eZ©gv‡b whwb †RÛvi †dvKv‡ji ̀ vwqZ¡ cvjb Ki‡Qb wZwb †m ̀ vwq‡Z¡i cvkvcvwk mKj ̀ ßi/ms¯’vi 
BA¨vÛGm-†dvKvj‡`i mv‡_ †hvMv‡hvM I mgš^q K‡i BA¨vÛGm e¨e¯’vcbvi `vwqZ¡ cvjb I GB e¨e¯’v cwiPvjbv Ki‡Z cv‡ib|

K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’vi g‡a¨, cwi‡ekMZ I mvgvwRK e¨e¯’vcbv ev¯Íevq‡b mnvqZv Kivi 
D‡Ï‡k¨ cÖKí cwiPvj‡bi Rb¨ MwVZ we`¨gvb KwgwUmg~n‡K we‡ePbvq †i‡L ESMS ev¯Íevqb KvVv‡gv‡Z wbgœwjwLZ KwgwU¸‡jv 
AšÍf©y³ Kiv n‡q‡Q:

2.2.2 w÷qvwis KwgwU: K…wl gš¿Yvj‡qi mKj cÖKí cwiPvj‡bi Rb¨ kxl© ch©v‡qi KwgwU n‡jv w÷qvwis KwgwU hvi cÖavb _v‡Kb 
mwPe I mswkøó ms¯’v cÖavbMYI _v‡Kb| w÷qvwis KwgwU wbqwgZ `vwq‡Z¡i cvkvcvwk ESMS ev¯Íevq‡bi g~j `vwqZ¡ cvjb I 
wb‡`©kbv cÖ`vb Ki‡e| cÖwZwU cÖKí ev †cÖvMÖv‡gi GKwU cÖKí w÷qvwis KwgwU i‡q‡Q hv cÖKí/Kg©m~wP cwiPvjbv I ev¯Íevq‡bi 
wb‡`©kbv cÖ`vb K‡i| cÖK‡íi w÷qvwis KwgwUi (PSC) mvwe©K D‡Ïk¨ n‡jv cÖK‡íi evwl©K Kg©cwiKíbv ch©v‡jvPbv I Aby‡gv`b 
Kiv, cÖKí ev¯Íevq‡bi AMÖMwZ gwbUwis I ch©v‡jvPbv Kiv, †KŠkjMZ I bxwZMZ w`Kwb‡`©kbv cÖ`vb Kiv, cÖK‡íi mydj we¯Í…Z 
Kiv Ges Zv DØy×Ki‡Y mnvqZv Kiv| cÖK‡íi cy‡iv †gqv`Kvj Ry‡o cÖKí ev¯Íevqb I Dbœq‡b w÷qvwis KwgwUi wm×všÍ 
cÖ`vbKvixi ¶gZv i‡q‡Q| wbqwgZ `vwq‡Z¡i cvkvcvwk w÷qvwis KwgwU ESMS Pvjy Ges Kvh©Ki Kivi Rb¨ ¸iæZ¡c~Y© f‚wgKv 
cvjb Ki‡e| w÷qvwis KwgwU ESMS-m¤úwK©Z WKz‡g›U ch©v‡jvPbv I Aby‡gv`b, cwi‡ekMZ I mvgvwRK j¶¨ AR©‡bi AMÖMwZ 
ch©‡e¶Y, D`xqgvb mgm¨v mgvavb, ¯^”QZv I AšÍf©yw³ wbwðZ Kivi Rb¨ AskxRb‡`i m¤ú„³Zvi cÖwµqv wbwðZ Ki‡e|

2.2.3 cÖK‡íi †KvwW©‡bkb ev ev¯Íevqb BDwbU (PCU/PIU/APCU): cÖ‡Z¨K cÖKí cwiPvjbv ev ev¯Íevq‡bi Rb¨ GKwU 
cÖKí ev¯Íevqb BDwbU _v‡K hv w÷qvwis KwgwUi wb‡`©kbvq cwiPvwjZ nq| cÖKí e¨e¯’vcbv BDwbU ev KwgwU mswkøó cÖKí ev 
ms¯’vi BA¨vÛGm †dvKvj cvm©‡bi mnvqZvq ESMS-Gi ˆ`bw›`b Kvh©µg cwiPvjbvi Rb¨ gš¿Yvj‡qi GKwU Kvh©Ki kvLv 
wn‡m‡e KvR Ki‡e| GKRb cÖKí cwiPvjK/cÖKí mgš^qKvix/G‡RwÝ †cÖvMÖvg wW‡i±‡ii †bZ…‡Z¡ Ges KvwiMwi I cÖkvmwbK 
Kg©x‡`i mnvqZvq cÖKí e¨e¯’vcbvi wewfbœ Kvh© m¤úv`b K‡ib| wZwb BA¨ÛGm civgk©`vZv I Kg©x‡`i mnvqZvq ESMS-Gi 
Dbœqb I nvjbvMv`KiY, cÖK‡íi AskxRb ev †÷K‡nvìvi‡`i mv‡_ mgš^q, cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb I SzuwK 
wbiƒcY, gwbUwis I cÖwZ‡e`b ˆZwi, Gme wel‡q m¶gZv e„w×i D‡`¨vM BZ¨vw` MÖnY Ki‡eb|

2.2.4 K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi `ßi/ms¯’v/cÖwZôv‡bi Rb¨ ESMS wUg

cÖ_g ¯Íi
†cÖvMÖvg †KvAwW©‡bUi/G‡RÝx †cÖvMÖvg wW‡i±i

wØZxq ¯Íi
cwi‡ek I mvgvwRK myi¶v we‡klÁ
†RÛvi we‡klÁ
miKvwi cÖwZwbwa (K…wl gš¿Yvj‡qi `ßi/ms¯’vi)
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Z…Zxq ¯Íi
K…wl gš¿Yvj‡qi BA¨vÛGm †dvKvj Kg©KZ©v/†RÛvi †dvKvj
`ßi/ms¯’vi BA¨vÛGm †dvKvj Kg©KZ©v
b‡jR g¨v‡bR‡g›U Kg©KZ©v/cÖwk¶Y we‡klÁ
gwbUwis I g~j¨vqb we‡klÁ/Kg©KZ©v
K…lK cÖwZwbwa/†cÖvMÖv‡gi DcKvi‡fvMx

ms¯’v ch©v‡q ESMS e¨e¯’vcbv wUg I ev¯Íevqb ¯Í‡ii wPÎ

wP‡Îi eY©bv

• cÖKí cwiPvjK/†cÖvMÖvg †KvAwW©‡bUi kx‡l© _v‡Kb, whwb mgMÖ ESMS wU‡gi ZË¡veavb Ki‡eb|

• wØZxq ¯Í‡i mswkøó we‡klÁe„›` Ges miKvwi cÖwZwbwaiv AšÍf©y³ _vK‡eb hviv g~j civgk©K I wbqš¿K wn‡m‡e 
cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS)-Gi g~j ev¯Íevqb KvR ZË¡veavb Ki‡eb|

• Z…Zxq ¯Í‡i _vKv e¨w³e„›` cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS)-Gi mvgwMÖK ev¯Íevqb I gwbUwis 
Kv‡R m¤ú…³ _vK‡eb| Zviv G msµvšÍ Kv‡Ri cwiPvjb, †Mvôx ¯^v_© i¶Y I †KŠkjMZ cwiKíbvq AskMÖnY 
Ki‡eb|

GB ¯ÍiwfwËK KvVv‡gv †cÖvMÖvg †KvAwW©‡bUi ev mgš^qKvix †_‡K ïiæ K‡i me©‡kl ch©v‡qi DcKvi‡fvMx ch©šÍ f‚wgKv 
cvjbKvix‡`i mK‡ji mgMÖ Kg©Kv‡Ði cÖevnwPÎ‡K wb‡`©k K‡i| GQvov, cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’vi mKj 
w`K‡K e¨vcKfv‡e AšÍf©z³ KivI wbwðZ K‡i| web¨vmwU wewfbœ we‡klÁ †¶Î¸‡jvi mgš^‡qi IciI †Rvi †`q, ESMS 
Kvh©Kifv‡e ev¯Íevq‡b I cwiex¶‡Yi Rb¨ G cÖevnwPÎwU mnvqZv Ki‡e|

2.3 ESMS wU‡gi f‚wgKv I `vwqZ¡

K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v wUgwU K…wl gš¿Yvj‡qi wbqwgZ Kvh©µ‡gi KvVv‡gvi g‡a¨ cwi‡ekMZ 
I mvgvwRK e¨e¯’vcbvi Rb¨ GKwU e¨vcK Ges mgwš^Z c×wZ cÖ`v‡bi Rb¨ MwVZ n‡e| GB MVbwU †Kej wbw`©ó cÖK‡íi Rb¨B 
bq, eis K…wl gš¿Yvj‡qi Ab¨vb¨ ms¯’v¸‡jvI GKwU g‡Wj wnmv‡e G‡K hv‡Z MÖnY K‡i †mfv‡e ˆZwi Kiv n‡q‡Q| ESMS 
wU‡gi Rb¨ wbgœwjwLZ f‚wgKv I `wqZ¡¸‡jvi GKwU iƒc‡iLv Dc¯’vcb Kiv n‡jv:

†cÖvMÖvg †KvAwW©‡bUi ev cÖKí cwiPvjK/GwcwW

• ESMS Gi mvgwMÖK ev¯Íevqb KvR Z`viwK Kiv|

• cÖK‡íi wewfbœ `‡ji m`m¨ Ges AskxRb ev †÷K‡nvìvi‡`i g‡a¨ Kvh©µg mgš^q Kiv|

• K…wl gš¿Yvj‡qi G msµvšÍ D‡Ïk¨ Ges wb‡`©wkKv †g‡b Pjv wbwðZ Kiv|

cwi‡ekMZ I mvgvwRK myi¶v we‡klÁ

• cwi‡ekMZ cÖfve g~j¨vqb Ges cÖfve we‡køl‡Y mnvqZv/cwiPvjbv Kiv|
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• cwi‡ekMZ e¨e¯’vcbv cwiKíbv I †KŠkj ˆZwi Ges Zvi ev¯Íevqb gwbUwis Kiv|

• mvgvwRK cÖfve wbiƒcY I AskxRb ev †÷K‡nvìvi‡`i we‡kølY|

• mvgvwRK †Mvôxi h_vh_ AšÍf©yw³i cwiKíbv I †KŠkj ˆZwi Kiv|

• mvgvwRK myi¶v, †RÛvi g~javivKiY I mvgvwRK †Mvôx¸‡jvi Dbœqb‡K AšÍf©z³ Kiv|

†RÛvi we‡klÁ

• gš¿Yvj‡qi cÖKí cwiKíbv Ges ev¯Íevqb Kvh©µ‡g †RÛvi we‡ePbv I m¤ú„³ Kiv|

• †RÛvi-evÜe Kg©m~wP Ges bxwZgvjv ˆZwi Kiv|

• †RÛvi-wfwËK mwnsmZv cÖwZ‡iva Ges cÖwZKv‡ii wel‡q mvov †`qv|

miKvwi cÖwZwbwa-BGÛGm †dvKvj

• wbqš¿YKvix wn‡m‡e mvwe©K wel‡qi ZË¡veavb Kiv Ges G msµvšÍ RvZxq bxwZ I cÖweav‡bi mv‡_ mvgÄm¨ wbwðZ 
Kiv|

• mswkøó miKvwi ms¯’v¸‡jvi mv‡_ mgš^q mvab Kiv|

• ESMS wU‡gi g‡a¨ miKvwi ¯^v_© Ges AMÖvwaKvi¸‡jvi cÖwZwbwaZ¡ Kiv|

• ESMS wU‡gi Kv‡Ri AMÖMwZ Ges P¨v‡jÄ¸‡jvi Z_¨ wb‡q cÖwZ‡e`b ˆZwi Kiv|

• cwi‡ekMZ I mvgvwRK myi¶v wel‡q cÖwk¶Y Kvh©µ‡g mnvqZv Kiv|

K…lK cÖwZwbwa ev DcKvi‡fvMx

• ms¯’vi cÖvwZôvwbK KvVv‡gvi g‡a¨ K…lK‡`i ¯^v_© Ges `„wófw½i cÖwZwbwaZ¡ Kiv|

• ms¯’v/†cÖvMÖv‡gi cwi‡ekMZ I mvgvwRK wel‡q wm×všÍ MÖnY cÖwµqvq K…lK‡`i AskMÖnY wbwðZ Kiv|

• cvU©bvi †cÖvMÖvg ev¯Íevq‡bi Kvh©KvwiZv I Revew`wnZv DbœZ Kivi Rb¨ mycvwik cÖ`vb Kiv|

gwbUwis I g~j¨vqb we‡klÁ

• K…wl gš¿Yvj‡qi we`¨gvb Kvh©µg I KvVv‡gvi †cÖ¶vc‡U cwi‡ekMZ I mvgvwRK Kg©`¶Zv m~PKmg~n wba©viY Kiv I 
†m Abyhvqx gwbUwis cÖwZ‡e`b ˆZwii D‡Ï‡k¨ Ges Kg©`¶Zv g~j¨vq‡bi Rb¨ wm‡÷g wWRvBb Kiv|

• K…wl gš¿Yvj‡qi cÖvwZôvwbK KvVv‡gv Ges Kvh©cwiwai mv‡_ mvgÄm¨c~Y©fv‡e ESMS-Gi D‡Ïk¨ I j‡¶¨i AMÖMwZ 
gwbUi/Uª¨vK Kiv|

• Gme wel‡q K…wl gš¿Yvj‡qi cÖKí¸‡jvi g‡a¨ AwaKZi Dbœqb I e¨e¯’vcbvi †¶Î¸‡jv wPwýZ Kiv|

K…wl gš¿Yvj‡qi cÖwZwbwa

• ESMS wU‡gi g‡a¨ K…wl gš¿Yvj‡qi ¯^v_© Ges AMÖvwaKvi wbwðZ Kivi cÖwZwbwaZ¡ Kiv|

• †KŠkjMZ w`Kwb‡`©kbv cÖ`vb Ges K…wl gš¿Yvj‡qi mvgwMÖK j‡¶¨i mv‡_ mvgÄm¨ wbwðZ Kiv|

• ESMS wUg Ges Ab¨vb¨ ms¯’v ev cÖK‡íi mv‡_ †hvMv‡hvM Ges mn‡hvwMZv mnRZi Kiv|

m¶gZv e„w× I cÖwk¶Y we‡klÁ/ Kg©KZ©v

• K…wl gš¿Yvj‡qi Kg©x Ges Askx`vi‡`i Rb¨ m¶gZv e„w×i Kg©m~wP ˆZwi Ges ev¯Íevqb|

• ESMS, mvgvwRK myi¶v, wj½ g~javivKiY Ges cwi‡ekMZ e¨e¯’vcbvi Ici cÖwk¶Y cwiPvjbv|

• K…wl gš¿Yvj‡qi g‡a¨ m‡e©vËg Abykxj‡bi avivevwnK wk¶v Ges Awf‡hvRb wbwðZ Kiv|

Avw_©K cwiKíbv I ev‡RU we‡klÁ/ wnmvei¶K

• ESMS ev¯Íevq‡bi Rb¨ ev‡RU ˆZwi Ges ZË¡veavb Kiv|

• cwi‡ekMZ Ges mvgvwRK e¨e¯’vcbv Kvh©µ‡gi Rb¨ ch©vß m¤ú` eivÏ wbwðZ Kiv|

• ESMS cÖ‡qvRbxqZvi mv‡_ e¨q Ges Avw_©K mgš^q Uª¨vK Kiv|
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2.4 cÖKí cÖYqb Ges cwi‡ekMZ I mvgvwRK e¨e¯’vcbv AšÍf©z³KiY

mvaviYZ, miKvi ̀ yB ai‡bi Dbœqb cÖKí MÖnY K‡i- wewb‡qvM cÖKí I KvwiMwi mnvqZv cÖKí| cwiKíbv Kwgk‡b Aby‡gv`‡bi 
D‡Ï‡k¨ cÖKí cÖ¯Íve Rgv †`Iqvi Rb¨ ̀ ywU ÷¨vÛvW© dg¨©vU AbymiY Kiv nq| cÖ_gwU ÔDbœqb cÖKí †cÖvdg©v (DPP)Õ Ges Ab¨wU 
ÔKvwiMwi mnvqZv cÖKí †cÖvdg©v (TAPP)Õ bv‡g cwiwPZ| cÖK‡íi wWwcwc ev wUGwcwc ˆZwii mgq Rjevqy cwieZ©b, `y‡h©vM, 
cwi‡ekMZ Ges mvgvwRK g~javivi welq¸‡jv we‡ePbv Kiv nq| cÖKí cÖYq‡bi mgqB wWwcwc‡Z cwi‡ekMZ I mvgvwRK 
welqejx mwVKfv‡e cÖwZcvj‡bi e¨e¯’v wbwðZ Ki‡Z n‡e|

2.4.1 cÖKí cÖYqb I Aby‡gv`‡bi cÖwµqv

Dbœqb cÖKí (miKvwi A_©vqb Ges ˆe‡`wkK mvnvh¨cÖvß Dfq ai‡bi cÖKí) Aby‡gv`‡bi Rb¨ cÖwµqvKi‡Yi †¶‡Î †ek wKQz 
avc RwoZ i‡q‡Q| h_v-

cÖYqb avc: cÖKí cÖYqb av‡c RvZxq Pvwn`v, m¤¢ve¨ LiP Ges myd‡ji cwi‡cÖw¶‡Z GKwU cÖKí m¤ú‡K© cÖv_wgK mgx¶vc~e©K 
GKwU aviYv †bqv nq| cieZ©x‡Z wm×všÍ MÖnYKvix ms¯’v †mB aviYv g~j¨vqb K‡i Ges Aby‡gv`b (A_ev ¯’wMZ ev cÖZ¨vL¨vb) 
Kivi Dc‡hvMx Ki‡Z †mwU‡K AviI wek` Ges mywbw`©ó fvlvq weeiY cÖ¯‘Z K‡i|

cÖKí cÖ¯Íve avc: wek`fv‡e weeiY ˆZwii ci cÖKí ev¯ÍevqbKvix ms¯’v¸‡jv †mB  Dbœqb cÖKí cÖ¯Íve AvKv‡i ˆZwi K‡i|

cÖKí g~j¨vqb avc: gš¿Yvjq wWwcwc ch©v‡jvPbv I g~j¨vqb Kivi ci Zv cwiKíbv Kwgk‡bi mswkøó wefvM ev †m±‡i †cÖiY 
K‡i| wefvMmg~n wWwcwc¸‡jv g~j¨vqb K‡i| Gici Zv cÖKí g~j¨vqb KwgwU (wcBwm) KZ©…K Aby‡gv`‡bi Rb¨ mycvwik Kiv nq|

cÖKí Aby‡gv`b avc: g~j¨vq‡bi ci cwiKíbv gš¿x/Dc‡`óv A_ev RvZxq A_©‰bwZK cwil` (GK‡bK) cÖK‡íi A‡_©i cwigvY 
I AvKv‡ii Ici wbf©i K‡i cÖKí Aby‡gv`b K‡ib, hvi c‡i Aby‡gvw`Z cÖKí¸‡jv ev¯Íevq‡bi Rb¨ evwl©K Dbœqb Kg©m~wP 
(GwWwc)†Z AšÍf©y³ Kiv nq|

wewb‡qvM cÖKí Aby‡gv`‡bi avcmg~n

wewb‡qvM cÖK‡íi g‡Zv, wUG cÖK‡íi Aby‡gv`‡bi KZ©…c¶ †K n‡eb Zv cÖKí e¨‡qi cwigvY Øviv wba©vwiZ nq| hLb cÖKí 
mnvqZv Ges miKvwi I †emiKvwi Lv‡Z †gvU A‡_©i cwigvY 20 †KvwU UvKvi Kg ev mgvb nq Ges miKvwi I †emiKvwi Lv‡Z 
†gvU e¨‡qi 20 kZvs‡ki †ewk bv nq, ZLb mswkøó gš¿Yvj‡qi gš¿x/cÖwZgš¿x cÖKíwU Aby‡gv`b K‡ib| hw` Dc‡i DwjøwLZ mxgv 
AwZµg Kiv nq, Zvn‡j cwiKíbv gš¿x/Dc‡`óv/cÖwZgš¿x Aby‡gv`bKvix KZ©…c¶ wn‡m‡e MY¨ n‡eb|cw
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2.4.2 wWwcwcwZ cwi‡ekMZ I mvgvwRK welq AšÍf©y³KiY

evsjv‡`k miKv‡ii wWwcwc cÖYq‡bi D‡Ï‡k¨ cÖYxZ wWwcwc g¨vbyqv‡ji 23 Aby‡”Q‡` G wel‡q 10wU wb‡`©kbv i‡q‡Q, G¸‡jv n‡jv-

• Ab¨vb¨ cÖKí/we`¨gvb ¯’vcbvmg~n;

• wWwcwc ev wUGwcwc‡Z cwi‡ekMZ w¯’wZkxjZvi Ici G¸‡jvi cÖfve/djvdj I wbw`©ó cÖkgb e¨e¯’v, †hgb- f‚wg, 
cvwb, evqy, Rxe‰ewPÎ¨, ev¯‘Zš¿ cwi‡lev (hw` cÖKíwU ÒjvjÓ †kÖwYf‚³ nq Z‡e EIA WKz‡g›U Aek¨B mshy³ Ki‡Z 
n‡e);

• Rjevqy cwieZ©b Awf‡hvRb Ges cÖkgb;

• †RÛvi, bvix, wkï, cÖwZeÜx e¨w³ ev AbMÖmi †Mvôxi Pvwn`v;

• Kg©ms¯’vb;

• `vwi‡`ª¨i Ae¯’v;

• mvsMVwbK web¨vm/KvVv‡gv;

• cÖvwZôvwbK Drcv`bkxjZv;

• AvÂwjK ˆelg¨;

• evsjv‡`k cwi‡ek msi¶Y wewagvjv 2023 Abyhvqx cwi‡ekMZ QvocÎ MÖnY| MÖnY Kiv n‡j Zvi cÖgvYK mshy³ 
Ki‡Z n‡e, bv n‡j Zvi KviY D‡jøL Ki‡Z n‡e|

G QvovI g¨vbyqv‡ji 28 Aby‡”Q‡` cÖK‡íi Rb¨ f‚wg AwaMÖnY, cybe©vmb I ¶wZc~iY cÖ`v‡bi welqwU‡K we‡ePbvi D‡jøL i‡q‡Q 
Ges 29 Aby‡”Q‡` cÖKí ev¯Íevqb I cwiPvjbKv‡j †hme cwi‡ekMZ wecwË I `y‡h©v‡Mi SzuwK i‡q‡Q †mme SzuwK we‡kølY I 
cÖkg‡bi e¨e¯’v _vKvi K_v ejv n‡q‡Q| AZGe, cÖKí cÖYq‡bi mgq Gme welq¸‡jv mwµqfv‡e we‡ePbv Ki‡Z n‡e|

2.5 cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cÖwµqv

cÖK‡íi GKwU cÖv_wgK cwi‡ekMZ I mvgvwRK w¯Œwbs w`‡q Avi¤¢ K‡i Dchy³ cÖkgb e¨e¯’v †bqvi `iKvi i‡q‡Q Ggb 
cÖfve¸‡jv av‡c av‡c g~j¨vqb Kiv n‡e| cÖKíwU cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi Rb¨ GKwU KvVv‡gvMZ c×wZ e¨envi 
Ki‡e hv‡Z cÖKí MV‡bi cÖwµqvwU cwi‡ek I mgv‡Ri Ici †bwZevPK cÖfve¸‡jv cwinvi Ki‡Z cv‡i, Kgv‡Z cv‡i ev 
¶wZc~iY/ cÖkg‡bi e¨e¯’v wb‡Z cv‡i Ges ev¯ÍweKfv‡e m¤¢e I myweavRbK BwZevPK cÖfve¸‡jv e„w×i †kÖwYweb¨vm AbymiY 
Ki‡Z cv‡i| mvgwMÖK cÖwµqvwU wb‡P D‡jøL Kiv n‡jv:

• cÖK‡íi Rb¨ ¯’vb wbe©vPb|
• cÖK‡íi mvgvwRK I cwi‡ekMZ w¯Œwbs †PKwj÷|
• g~j cwi‡ekMZ I mvgvwRK ˆewkó¨¸wj msÁvwqZ Kiv (m¤¢ve¨ cÖfv‡ei Dci wfwË K‡i)|
• cwi‡ekMZ I mvgvwRK cÖfve g~j¨vq‡bi Kvh©cwiwa wba©viY Kiv|
• ˆRweK cwi‡e‡ki Ici cÖfve, †fŠZ cwi‡e‡ki Ici cÖfve Ges gvbe cwi‡e‡ki Ici cÖfv‡ei g‡Zv cwi‡ekMZ 

I mvgvwRK cÖfve¸‡jvi mbv³KiY|
• wbw`©ó cÖKíwfwËK GKwU cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbv (ESMS) cÖ¯‘Z Kiv|

2.6 cwi‡ekMZ I mvgvwRK cÖfve mgx¶v Ges SzuwK wbiƒcY

2.6.1 cwi‡ekMZ I mvgvwRK cÖfve mgx¶v

cÖv_wgK cwi‡ekMZ mgx¶v ej‡Z eySvq cwi‡ekMZ cÖfve wbiƒc‡Yi j‡¶¨ cÖv_wgK mgx¶v| cwi‡ekMZ cÖfve n‡jv †Kv‡bv 
cÖ¯ÍvweZ cÖKí ev Kvh©µ‡gi m¤¢ve¨ cwi‡ekMZ cÖfve wPwýZKiY, c~e©-Abygvb I g~j¨vq‡bi mymsMwVZ cÖwµqv| evsjv‡`k 
cwi‡ek msi¶Y wewagvjv, 2023 Gi aviv 15-Gi Dc-aviv (1) Abymv‡i †Kv‡bv wkí cÖK‡íi D‡`¨v³v cwi‡ek Awa`ßi KZ©…K 
cÖYxZ wb‡`©wkKv Abymv‡i ZvwjKvfy³ cwi‡ek welqK civgk©‡Ki Øviv Aby‡gvw`Z Kvh©cwiwai wfwË‡Z cwi‡ekMZ cÖfve wbiƒcY 
mgx¶v cwiPvjbv K‡i cÖwZ‡e`b cÖ¯‘Z Ki‡e| Z‡e kZ© _v‡K †h, †hme Awa`ßi ev ms¯’vi cwi‡ekMZ cÖfve wbiƒcY wb‡`©wkKv 
†bB †mme Awa`ßi ev ms¯’vi cwi‡ekMZ cÖfve wbiƒcY mgx¶v cwiPvjbvi Rb¨ †Kv‡bv AvšÍR©vwZK ev Dbœqb mn‡hvMx ms¯’vi 
cwi‡ekMZ cÖfve wbiƒcY wb‡`©wkKv AbymiY Kiv hv‡e| G‡¶‡Î Zv miKv‡ii M„nxZ cwiKíbv, bxwZgvjv ev wm×v‡šÍi cwicš’x 
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wKbv Zv we‡ePbv Ki‡Z n‡e|

2.6.2 cwi‡ekMZ I mvgvwRK SzuwK wbiƒcY c×wZ

cwi‡ek I mvgvwRK SzuwK wbiƒcY `j wb‡gœv³ avc¸‡jv AbymiY ev e¨envi Ki‡eb:

SzuwK wbiƒcY ev ¯Œxwbs: G av‡c wb‡qvwRZ e¨w³ ev cÖwZôvb GKwU wbw`©ó ¯Œxwbs dig ev †PK wj÷ e¨envi K‡i cÖKí MÖn‡Yi 
c~‡e©B cÖKí¯’‡ji cwi‡ekMZ I mvgvwRK cÖfve wbiƒcY I SzuwK hvPvB Ki‡eb (dig: cwiwkó 1)|

Kvh©cwiwa wba©viY: SzuwK¸‡jvi we¯ÍvwiZ weeiY cÖ¯‘Z Ki‡eb| Gme Kv‡R Kvi wK `vwqZ¡ n‡e, KLb †m¸‡jv m¤úbœ Ki‡Z n‡e 
Zvi Kvh©cwiwa wVK Ki‡eb|

SzuwK cÖkgb e¨e¯’v MÖnY: wPwýZ SzuwKmg~n wbimb ev cÖkg‡bi h_vh_ e¨e¯’vi mycvwik Ki‡eb|

cwiex¶Y/gwbUwis: m¤ú~Y© cÖKíP‡µ cwi‡ek I mvgvwRK SzuwK wbimb ev cÖkg‡bi e¨e¯’vw` cwiex¶Y I ch©v‡jvPbv K‡i 
cÖ‡qvRbxq c`‡¶c †b‡eb|

2.6.3 SzuwK e¨e¯’vcbv cwiKíbv

cÖwZwU cÖK‡íi GKwU wbw`©ó SzuwK e¨e¯’vcbv cwiKíbv _vK‡Z n‡e| cwiKíbv¸‡jv cÖKí e¨e¯’vcbv KvVv‡gvi mv‡_ GKxf‚Z Kiv 
n‡e I ch©‡e¶‡Yi wfwË‡Z Zv nvjbvMv`/Avc‡WU Kiv n‡e|

2.6.4 cwi‡ekMZ cÖfve wbiƒcY cÖwZ‡e`b

cwi‡ekMZ cÖfve wbiƒcY mgx¶v cÖwZ‡e`b I cÖwZ‡e`‡bi Ask wn‡m‡e cwi‡ekMZ e¨e¯’vcbv cwiKíbv cÖwZ‡e`b cÖ¯‘‡Zi 
mgq aviv 15 Gi Dcaviv (3) Abyhvqx Zdwmj-11 G DwjøwLZ wb‡`©wkKv ev wba©vwiZ QK AbymiY Ki‡Z n‡e (cwiwkó 2)|

2.6.5 SzuwK e¨e¯’vcbv cwiKíbv

cÖ‡Z¨K cÖK‡íi GKwU SzuwK e¨e¯’vcbv cwiKíbv _vK‡e| GB cwiKíbv cÖK‡íi e¨e¯’vcbv †d«gIqv‡K©i mv‡_ mgwš^Z _vK‡e hv 
wewfbœ mg‡q nvjbvMv` Ki‡Z n‡e|

2.7 Ae¯’vbMZ I cwi‡ekMZ QvocÎ MÖnY

evsjv‡`k cwi‡ek msi¶Y wewagvjv, 2023 Gi aviv 5 Gi Dc-aviv (1) Abymv‡i cwi‡ek Awa`ßi KZ©…K Ae¯’vbMZ I 
cwi‡ekMZ QvocÎ cÖ`v‡bi D‡Ï‡k¨ wkí cÖwZôvb ev cÖK‡íi Kvh©µ‡gi e¨vwß I Zv †_‡K m„ó m¤¢ve¨ `~l‡Yi cwiwa, gvÎv Ges 
cwi‡ek I gvbe ¯^v‡¯’¨i Ici m¤¢ve¨ ¶wZKi cÖfve we‡ePbvq wkí cÖwZôvb I cÖKí¸‡jv‡K 4wU †kÖwY‡Z wef³ Kiv n‡q‡Q, 
h_v: meyR, njy`, Kgjv, Ges jvj| meyR †kÖwYfy³ wkí cÖwZôvb ev cÖKí n‡jv †h¸‡jvi cwi‡ek I gvbe ¯^v‡¯’¨i Ici 
Zzjbvg~jKfv‡e Kg cÖfve i‡q‡Q Ges †mme wkí cÖwZôvb ev cÖK‡íi cwi‡ek `~lY cÖkgbg~jK e¨e¯’v MÖn‡Yi my‡hvM i‡q‡Q| 
†m we‡ePbvq K…wl gš¿Yvj‡qi cÖKí¸‡jv‡K meyR †kÖwY‡Z we‡ePbv Kiv †h‡Z cv‡i| ga¨g gvÎvi cÖfve i‡q‡Q Giƒc cÖKí¸‡jv 
njy` †kÖwYfy³, Kgjv †kÖwYfz³ cÖKí¸‡jvi cÖfve h‡_ó i‡q‡Q, Ges Zxeª cÖfve i‡q‡Q Ggb cÖKímg~n jvj †kÖwYf‚³| 
evsjv‡`k cwi‡ek msi¶Y wewagvjv, 2023 Gi aviv 6 Gi Dc-aviv (1) Abymv‡i meyR †kÖwYi bZzb wkí cÖwZôvb ¯’vcb I 
cÖKí MÖn‡Yi c~‡e©, Zv †hLv‡bB ¯’vcb Kiv †nvK bv †Kb, Ae¯’vbMZ QvocÎ MÖn‡Yi cÖ‡qvRb n‡e bv, cwi‡ek Awa`ß‡ii KvQ 
†_‡K †Kej cwi‡ekMZ QvocÎ MÖnY Ki‡Z n‡e| meyR †kÖwYi cÖK‡íi QvocÎ aviv 9 AbymiYc~e©K cÖK‡íi D‡`¨v³v‡K 
cwi‡ekMZ QvocÎ MÖnY Ki‡Z n‡e|

2.8 bw_fy³KiY I †cÖv‡UvKj

2.8.1 BGmGgGm bw_fy³KiY/ WKz‡g‡›Ukb

ESMS cÖYqbKvixe„›` wb‡gœv³ WKz‡g›U I †cÖv‡UvKj¸‡jv wbwðZ Ki‡eb-

cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbv (ESMP): cÖwZwU cÖK‡íi cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi mywbw`©ó cwiKíbv 

wbiƒcY
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_vK‡Z n‡e| †hgb: wbg©vY ev c~Z© Kv‡Ri †¶‡Î mywbw`©ó Ae¯’vbwfwËK cwi‡ekMZ I mvgvwRK e¨e¯’vcbv cwiKíbv 
(Site-specific ESMP)|

gvbm¤úbœ Kg©aviv (Standard Operating Procedure/SOP): cwi‡ekMZ I mvgvwRK e¨e¯’vcbv av‡c av‡c ev¯Íevq‡bi 
GwU n‡e GKwU wb‡`©wkKv ev MvBWjvBb hv cwiKíbv AvKv‡i ˆZwi Kiv nq| G‡¶‡Î cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi Rb¨ 
mywbw`©ó wKQz Uzjm ev DcKiY e¨envi Kiv nq| †hgb: evjvB e¨e¯’vcbv cwiKíbv, kÖwgK e¨e¯’vcbv cwiKíbv, †RÛvi 
AšÍf©y³KiY cwiKíbv, Awf‡hvM cÖwZKvi e¨e¯’vcbv cwiKíbv, †hŠb nqivwb cÖwZ‡iva cwiKíbv, †ckvMZ I ¯^v¯’¨ wbivcËv 
cwiKíbv, gwbUwis I g~j¨vqb cwiKíbv BZ¨vw`|

cÖwZ‡e`b KvVv‡gv (Reporting Templates): Kv‡Ri h_vh_ `¶Zv hvPvBc~e©K cÖwZ‡e`b cÖYq‡bi Rb¨ cÖ‡qvRbxq QK ev 
†Ug‡cøU _vKv DwPZ| †hgb: cwi‡ekMZ I mvgvwRK cÖfve wbiƒcY cÖwZ‡e`‡bi †Ug‡cøU|

gwbUwis I g~j¨vqb (Monitoring and Evaluation): cwi‡ekMZ I mvgvwRK e¨e¯’vcbv ev¯Íevqb wbwðZ I ev¯Íevq‡bi 
`¶Zv hvPvB Kivi Rb¨ wbqwgZ cwiex¶Y I g~j¨vq‡bi e¨e¯’v _vKv `iKvi| G‡Z BGmGgwc ev¯Íevqb mwVK c‡_ i‡q‡Q wK 
bv Zv eySv hvq|

2.8.2 bw_fy³KiY cÖwµqv

ESMS wUg wbgœwjwLZ cÖwµqv¸‡jv e¨envi Ki‡e-

cÖ¯‘wZ: cÖv_wgK WKz‡g‡›Ukb Ges †cÖv‡UvKj ˆZwi Kiv|

ev¯Íevqb: cÖ¯‘ZK…Z WKz‡g›U Ges †cÖv‡UvKj Kvh©Ki Kiv|

i¶Yv‡e¶Y I Avc‡WU: wdWe¨vK I gwbUwis Z‡_¨i Ici wfwË K‡i wbqwgZfv‡e WKz‡g‡›Ukb nvjbvMv`/Avc‡WU Ges 
cwigvR©b Kiv|

2.8.3 Acv‡ikbvj †cÖv‡UvKj

Acv‡ikbvj †cÖv‡UvK‡j AšÍf©z³ _vK‡e-

cwi‡ekMZ gwbUwis: cwi‡ekMZ ch©‡e¶‡Yi c×wZ hvi gva¨‡g cwi‡ekMZ cwiwgwZmg~n Uª¨vK Kiv hvq|

mvgvwRK gwbUwis: mvgvwRK cÖfve ch©‡e¶‡Yi c×wZ hvi gva¨‡g mvgvwRK cwiwgwZmg~n Uª¨vK Kiv hvq|

NUbv cÖwZ‡e`b: NUbv cÖwZ‡e`b Kivi wb‡`©wkKv hvi gva¨‡g cwi‡ekMZ I mvgvwRK NUbvmg~n wi‡cvU© Ges cwiPvjbv Kiv 
hvq|

Awf‡hvM cÖwZKvi e¨e¯’v (GRM): Awf‡hvM mgvav‡bi c×wZ hvi gva¨‡g Askx`vi‡`i Awf‡hvM¸wj mgvavb Kiv hvq|
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e¨envi c×wZ

• SzuwK g~j¨vqb cÖwµqv wPÎ: SzuwK g~j¨vqb cÖwµqvi avc¸‡jvi µg †`Lv‡bvi Rb¨ ESMS WKz‡g‡›Uk‡b GB wPÎwU 
e¨envi Kiv hv‡e|

• WKz‡g‡›Ukb I †cÖv‡UvKj cÖwµqv wPÎ: GB wPÎwU cÖ¯‘wZ †_‡K ev¯Íevqb Ges Pjgvb Avc‡WU ch©šÍ WKz‡g‡›Uk‡bi 
PµvKvi cÖK…wZ e¨vL¨v Ki‡Z mvnvh¨ Ki‡e|

• Acv‡ikbvj †cÖv‡UvKj Z_¨ †jLwPÎ: Acv‡ikbvj †cÖv‡UvK‡ji g~j Dcv`vb¸‡jvi iƒc‡iLv ˆZwi Ki‡Z GB Z_¨ 
†jLwPÎwU e¨envi Kiv hv‡e|

2.9 cÖwk¶Y I m¶gZv Dbœqb

2.9.1 cÖwk¶Y Kg©m~wP

cwi‡ekMZ I mvgvwRK e¨e¯’vcbv ev ESMS ev¯Íevqb ev cwiPvj‡b mswkøó e¨w³e„‡›`i `¶Zv ev m¶gZv e„w×i cÖwk¶Y 
cÖ‡qvRb| cÖwk¶‡Yi Rb¨ wbgœwjwLZ welq¸‡jv AšÍf©z³ n‡e-

• ESMS bxwZgvjv I D‡Ïk¨: GwU ESMS Gi KvVv‡gv ev †d«gIqvK© eyS‡Z mvnvh¨ Ki‡e|

• SzuwK wbiƒcY I e¨e¯’vcbv: cÖKí Kvh©µ‡g †hme cwi‡ekMZ I mvgvwRK SzuwK ev †bwZevPK cÖfve i‡q‡Q Zv cÖkgb 
I SzuwK e¨e¯’vcbv m¤ú‡K© eyS‡Z mvnvh¨ Ki‡e|

• Acv‡ikbvj †cÖv‡UvKj: ESMS ev¯Íevqb cÖwµqv m¤ú‡K© aviYv cvIqv hv‡e|

• †÷K‡nvìvi ev AskxRb‡`i AšÍf©zw³KiY Ges Awf‡hvM cÖwZKvi e¨e¯’v: GwU cÖKí Kvh©µ‡g AskxRb‡`i h_vh_ 
AskMÖnY I Zv‡`i KvQ †_‡K cvIqv Awf‡hvM¸‡jvi mgvavb Ki‡Z mvnvh¨ Ki‡e|

2.9.2 m¶gZv Dbœqb D‡`¨vM

cÖK‡íi wewfbœ cÖwk¶Y, Kg©kvjv, †mwgbvi, gvV w`em I Av‡jvPbv mfv BZ¨vw`i gva¨‡g cwi‡ekMZ I mvgvwRK myi¶vi 
welqvewj m¤ú‡K© AskxRb‡`i m‡PZbZv I m¶gZv evov‡bvi D‡`¨vM MÖnY Ki‡Z n‡e|

2.10 cwiex¶Y/gwbUwis I g~j¨vqb

2.10.1 gwbUwis KvVv‡gv

gwbUwis KvVv‡gvi g‡a¨ _vK‡e-

• `¶Zv m~PK/ wb‡`©kK: ev¯Íevq‡b `¶Zv hvPvB cwigv‡ci Rb¨ e¨eüZ m~PK ev wb‡`©kK _vK‡e|

• DcvË ev WvUv msMÖn: Kvh©µg ev¯Íevqb g~j¨vq‡bi Rb¨ wbqwgZfv‡e DcvË ev WvUv msMÖn Ki‡Z n‡e|
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• cÖwZ‡e`b: cÖvß Z_¨-Dcv‡Ëi wfwË‡Z wbw`©ó mgq ci ci cÖwZ‡e`b ˆZwi Ki‡Z n‡e|

2.10.2 g~j¨vqb †KŠkj

g~j¨vqb †KŠkj n‡Z cv‡i-

• Af¨šÍixY wbix¶v ev g~j¨vqb: wbqwgZfv‡e ev¯Íevqb Kv‡Ri AMÖMwZ ch©v‡jvPbvc~e©K cÖKí KZ©…K g~j¨vqb|

• ewntg~j¨vqb: Z…Zxq c¶ Øviv wbi‡c¶fv‡e ¯^”QZvi mv‡_ g~j¨vqb|

• wdWe¨vK jyc: †÷K‡nvìvi ev Askx`vi‡`i †Kv‡bv wdWe¨vK _vK‡j †m¸‡jvi g~j¨vqb|

2.11 Askx`vi‡`i AšÍf©yw³KiY I Awf‡hvM cÖwZKvi e¨e¯’vcbv

2.11.1 Askx`vi‡`i AšÍf©yw³KiY

Askx`vi‡`i AšÍf©yw³KiY cwiKíbvq _vK‡e-

• Askx`vi‡`i wPwýZKiY: g¨vwcs K‡i m¤ú„³ Askx`vi‡`i wPwýZ Ki‡Z n‡e|

• AšÍf©yw³KiY †KŠkj: Askx`vi‡`i wKfv‡e AšÍf©y³ Kiv hv‡e Zvi †KŠkj|

• †hvMv‡hv‡Mi gva¨g: Z_¨ Av`vbcÖ`vb ev Z_¨ wewbg‡qi Rb¨ e¨eüZ gva¨g|

2.11.2 Awf‡hvM cÖwZKvi e¨e¯’v (GRM)

GRM-Gi g‡a¨ _vK‡e-

• Awf‡hvM `vwLj/wbeÜb: Awf‡hvM `vwLj ev wbeÜ‡bi c×wZ|

• Awf‡hvM wb®úwË: Awf‡hvM mgvav‡bi c`‡¶c|

• Avwcj cÖwµqv: wm×v‡šÍi weiæ‡× Avwcj Kivi c×wZ|

2.12  †ckvMZ wbivcËv I ¯^v¯’¨  †cÖv‡UvKj Ges Kj †m›Uvi

2.12.1  †ckvMZ wbivcËv I ¯^v¯’¨ †cÖv‡UvKj

†ckvMZ wbivcËv I ¯^v¯’¨ †cÖv‡UvK‡ji g‡a¨ _vK‡e-

• SzuwK g~j¨vqb: wbivcËv SzuwK wPwýZKiY|

• SzuwK cÖkgb e¨e¯’v: SzuwK cwiPvjbvi e¨e¯’v|

• cwiex¶Y I m¤§wZ: m¤§wZ wbwðZ Kivi c×wZ|

2.12.2 Kj †m›Uvi

Kj †m›UviwU †hme KvR Ki‡e †m¸‡jv n‡jv-

Z_¨ cÖPvi: ESMS Z_¨ cÖ`vb|

Awf‡hvM cwiPvjbv: Awf‡hvM MÖnY I wb®úwËi †¶‡Î mnvqZv cÖ`vb|

cÖwZwµqv msMÖn: †÷K‡nvìvi‡`i cÖwZwµqv msMÖn|

2.13 Znwej e¨e¯’v Ges cÖK‡íi aib

2.13.1 Znwej e¨e¯’v

ESMS ev¯Íevqb Ki‡Z †hme Znwej e¨env‡ii my‡hvM i‡q‡Q-

• ivR¯^ ev miKvwi Znwej: cÖK‡íi evwl©K Dbœqb Kg©m~wP‡Z ms¯’vb I RvZxq ev‡R‡U eivÏ ivLv hvq|

• Dbœqb Askx`vi ev ivR¯^ ewnf©‚Z Znwej: AvšÍR©vwZK Dbœqb Askx`vi‡`i Ae`vb MÖnY Kiv hvq|

• Askx`vwiZ¡ Znwej: cvi¯úwiK m¤§wZi wfwË‡Z miKvi Ges Dbœqb Askx`vi Df‡qi Znwej e¨envi|

• †emiKvwi Lv‡Zi Znwej: †emiKvwi Lv‡Zi wewb‡qvM‡K DrmvwnZ Kiv hvq|

cw
iK

íbv-2 kvLv

K…w l  gš ¿Y v jq

Zvs...........



24

2.13.2 cÖK‡íi aib

†h ai‡bi cÖK‡í ESMS ev¯Íevqb Kiv †h‡Z cv‡i †mme cÖKí¸‡jvi aib n‡Z cv‡i-

• AeKvVv‡gv cÖKí: K…wl AeKvVv‡gv Dbœqb, AbvevwmK feb wbg©vY BZ¨vw` cÖKí|

• M‡elYv I Dbœqb cÖKí: K…wl M‡elYvi Rb¨ D‡`¨vM MÖnYKvix cÖKí|

• m¤úª`vqwfwËK m¤úªmviY cÖKí: †Mvôx ev wbw`©ó †Kv‡bv m¤úª`v‡qi Dbœq‡bi Rb¨ M„nxZ cÖKí|

• wk¶v cÖKí: wk¶vMZ Dbœq‡bi mv‡_ RwoZ cÖKí|

2.14 Dcmsnvi

GB Aa¨v‡q K…wl gš¿Yvj‡qi Rb¨ cÖYxZ ESMS-Gi mvd‡j¨i mv‡_ ev¯Íevq‡bi Rb¨ cÖ‡qvRbxq cÖvwZôvwbK Ges mvsMVwbK 
KvVv‡gvi iƒc‡iLv Zz‡j aiv n‡q‡Q| G Aa¨v‡q ev¯Íevq‡b Kvi wK f‚wgKv ev `vwqZ¡ n‡e Zv wba©viY Kiv n‡q‡Q| GQvov wewfbœ 
†cÖv‡UvKj ˆZwi Ges g~javivq †m¸‡jv hy³ Kiv, Kvh©Ki cwiex¶Y I g~j¨vq‡bi Rb¨ cÖKí wWwcwc‡Z ev bw_‡Z cwi‡ekMZ I 
mvgvwRK e¨e¯’vcbvi welq¸‡jv AšÍf©z³ Kivi gva¨‡g, K…wl gš¿Yvjq Zvi Aaxb¯’ ms¯’vmg~‡ni gva¨‡g cwi‡ekMZ Ges 
mvgvwRK SzuwK e¨e¯’vcbv cwiPvjbv I †UKmB cwi‡ekevÜe K…wl PP©v¸‡jvi Abykxjb‡K DrmvwnZ Kivi j‡¶¨ hv‡Z wb‡`©kbv 
w`‡Z cv‡i †m e¨e¯’v ivLv n‡q‡Q|
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Aa¨vq-3
bxwZ, AvBb, wewa, Kb‡fbkb Ges Ab¨vb¨ wbqš¿K KvVv‡gv

3.1 f‚wgKv

cwi‡ek I mvgvwRK e¨e¯’vcbv e¨e¯’vi j¶¨ n‡jv- cÖKí¸‡jv ev¯Íevq‡bi d‡j cwi‡ek I mgv‡Ri Ici m„ó †bwZevPK cÖfve 
Gov‡bv, hw` Zv m¤¢e bv nq, Zvn‡j Zv nªvm Kiv I cÖkwgZ Kiv; Ges cwi‡ek I mvgvwRK myweav¸‡jv e„w× Kiv|

GB j¶¨ AR©‡bi Rb¨, evsjv‡`k miKv‡ii cÖvmw½K bxwZ, AvBb, wewa-weavbmn AvšÍR©vwZK Kb‡fbkb, Dbœqb mn‡hvMx‡`i 
bxwZ Ges K…wl gš¿Yvj‡qi cÖKí¸‡jvi Rb¨ cÖ‡hvR¨Zv GLv‡b ch©v‡jvPbv Kiv n‡q‡Q| K…wl gš¿Yvj‡qi wbR¯^ †ek K‡qKwU 
bxwZ, wb‡`©wkKv I AvBb i‡q‡Q hv cwi‡ek I mvgvwRK e¨e¯’vcbv c×wZ‡K mg_©b K‡i| wek¦e¨vsK, AvBGdGwW, GwWwe, 
RvBKv, BDGmGAvBwW cÖf…wZ Dbœqb mn‡hvMx‡`i cwi‡ekMZ I mvgvwRK myi¶v gvb`Ð¸‡jv I bxwZ¸‡jvI ch©v‡jvPbv Kiv 
n‡q‡Q| GB Aa¨v‡q †mme bxwZ, wewa I AvBbmg~‡ni mvims‡¶c cÖ`vb Kiv n‡jv|

3.2 RvZxq bxwZ, AvBb, wewa I weavb

evsjv‡`‡k †ek wKQz bxwZ I AvBb i‡q‡Q hv Dbœqb cÖK‡íi AvIZvq cwi‡ek I mvgvwRK e¨e¯’vcbv Ges SzuwK wbiƒcY‡K mg_©b 
K‡i| K…wl gš¿Yvj‡qi wbR¯^ wKQz AvBb I bxwZ i‡q‡Q hv cwi‡ek I mvgvwRK e¨e¯’vcbv c×wZi AvBwb mnvqZv cÖ`vb K‡i| 
GLv‡b D‡jøL‡hvM¨ wKQz bxwZ I AvBb ms‡¶‡c Zz‡j aiv n‡jv-

3.2.1 RvZxq K…wl bxwZ (NAP), 2018

RvZxq K…wl bxwZ wbivc`, jvfRbK K…wl Ges †UKmB Lv`¨ I cywó wbivcËv AR©‡bi j‡¶¨ M„nxZ n‡q‡Q| GwU GKwU mgwš^Z 
bxwZ hv K…wli AvaywbKvqb, M‡elYv, wk¶v Ges ißvwbi Ici ¸iæZ¡ †`q|

3.2.2 DËg K…wl PP©v bxwZ (GAP), 2020

DËg K…wl PP©v (GAP) wbivc` I gvbm¤úbœ Lv`¨ Drcv`b, cwi‡ek I mvgvwRK Dbœqb Ges K…wl kÖwgK‡`i ¯^v¯’¨ myi¶vi Rb¨ 
AZ¨šÍ ¸iæZ¡c~Y©| GwU evjvBbvkK I K…wl ivmvqwbK `ª‡e¨i hyw³m½Z e¨envi wbwðZ K‡i Ges cwi‡ekevÜe †UKmB DËg K…wl 
PP©vi Abykxjb‡K DrmvwnZ K‡i|

3.2.3 evsjv‡`k cwi‡ek msi¶Y wewagvjv, 2023

GB wewagvjv cwi‡ek i¶v, gvb Dbœqb Ges `~lY wbqš¿‡Yi D‡Ï‡k¨ cÖYxZ n‡q‡Q| GB wewagvjvq cwi‡ek `~lY, Ae¯’vbMZ I 
cwi‡ekMZ QvocÎ MÖnY, cwi‡ekMZ cÖfve wbiƒcY mgx¶v, cwi‡ekMZ cÖfve wbiƒcY cÖwZ‡e`b, cÖK‡íi eR¨© wbM©g‡bi 
gvbgvÎv I cwi‡kvab, cwi‡ekMZ ¶wZ wbiƒcY I ¶wZc~iY Av`vq, cwi‡ek civgk©K ev we‡klÁ ZvwjKvfzw³ BZ¨vw` wel‡qi 
cÖwZ Av‡jvKcvZ K‡i‡Q|

3.2.4 evsjv‡`k cwi‡ek msi¶Y (ms‡kvabx) AvBb, 2010

GB ms‡kvabx‡Z wec¾bK eR¨© e¨e¯’vcbv, Rjvkq msi¶Y Ges cwi‡ek `~lY †iv‡a K‡Vvi weavb hy³ Kiv n‡q‡Q|

3.2.5 RvZxq mgwš^Z evjvB e¨e¯’vcbv bxwZ, 2002

GB bxwZi j¶¨ ivmvqwbK evjvBbvk‡Ki AwZwi³ e¨envi Kwg‡q cwi‡ekevÜe I †UKmB c×wZ‡Z KxUcZ½ wbqš¿Y Kiv|

3.2.6 Aóg cÂevwl©K cwiKíbv (2020-2025)

GB cwiKíbvwU †UKmB Dbœqb I AšÍf©zw³g~jK Dbœqb †KŠkj¸‡jvi Ici wfwË K‡i ˆZwi Kiv n‡q‡Q hv cwi‡ekMZ, mvgvwRK 
I kÖg welqK gvb Dbœqb‡K ¸iæZ¡ †`q|

3.2.7 evsjv‡`k kÖg AvBb, 2006

evsjv‡`‡ki kÖwgK‡`i AwaKvi msi¶Y I AvšÍR©vwZK kÖg gv‡bi mv‡_ mvgÄm¨ weavb Kivi Rb¨ GB AvBb cÖYxZ n‡q‡Q|

3.2.8 evsjv‡`k kÖg AvBb (ms‡kvab), 2013

GB AvB‡b wVKv`vi ms¯’vi †iwR‡÷ªkb, mvgwqK kÖwgK, kÖwg‡Ki g„Zz¨RwbZ ¶wZc~iY, kÖwgK‡`i PvKzwi †_‡K Ae¨vnwZ, kÖwg‡Ki 
eqm, SzuwKc~Y© Kv‡Ri ZvwjKv †NvlYv I KwZcq Kv‡R wK‡kvi wb‡qv‡M evav, KviLvbv I kÖwgK‡`i mvwe©K wbivcËv BZ¨vw` 
welq¸‡jvi D‡jøL i‡q‡Q|
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3.2.9 evsjv‡`k kÖg wewagvjv, 2015

G wewagvjvq kÖwgK †iwR÷vi, QzwUi †iwR÷vi, Lvevi K¶, cÖm~wZ Kj¨vY myweav, gwnjv‡`i cÖwZ AvPiY BZ¨vw` m¤ú‡K© wewa 
i‡q‡Q|

3.2.10 Awf‡hvM cÖwZKvi e¨e¯’v wb‡`©wkKv-2015 (cwigvwR©Z 2018)

G wb‡`©wkKvq I‡qe-wfwËK Awf‡hvM cÖwZKvi e¨e¯’vcbv, Awf‡hvM e¨e¯’vcbv †mj MVb I Kvh©cwiwa, Awf‡hvM `vwL‡ji 
c×wZ, Avwcj `vwL‡ji c×wZ, Awf‡hvM hvPvB evQvB, Awf‡hvM Z`šÍ, Awf‡hvM I Avwcj wb®úwË, Z`viwK I cwiex¶Y 
BZ¨vw` welq AšÍf©z³ i‡q‡Q|

3.3 Dbœqb mn‡hvMx‡`i bxwZ I gvb`Ð

3.3.1 wek¦e¨vs‡Ki cwi‡ekMZ I mvgvwRK myi¶v bxwZ

wek¦e¨vs‡Ki GB bxwZ meyR, w¯’wZkxj I AšÍf©zw³g~jK Dbœqb wbwðZ Ki‡Z cwi‡ek I mgv‡Ri Rb¨ myi¶vi weavb cÖ`vb 
K‡i‡Q| wek¦ e¨vs‡Ki 10wU cwi‡ekMZ I mvgvwRK myi¶v gvb`Ð i‡q‡Q|

3.3.2 AvBGdGwW myi¶v bxwZ

AvBGdGwW ev Bdv` wewfbœ cÖK‡íi gva¨‡g mvgvwRK, cwi‡ekMZ Ges Rjevqy mnbkxjZv evov‡bvi Rb¨ wewfbœ †KŠkj MÖnY 
K‡i|

3.3.3 Gkxq Dbœqb e¨vs‡Ki (ADB) cwi‡ekMZ I mvgvwRK bxwZ, 2009

GB bxwZi D‡Ïk¨ cÖKí¸‡jvi †bwZevPK cÖfve nªvm Kiv Ges cÖvwšÍK Rb‡Mvôxi myi¶v wbwðZ Kiv|

3.3.4 RvBKv cwi‡ek I mvgvwRK we‡ePbv bxwZ, 2022

1 GwcÖj, 2022 Gi c‡i Av‡e`b Rgv †`Iqv cÖKí¸wji Rb¨ RvBKv wb‡`©wkKv Ges AvcwË c×wZ Rvwi K‡i‡Q| bxwZwU Dbœqb 
mn‡hvwMZv mb`, gvbm¤úbœ AeKvVv‡gvMZ wewb‡qvM Ges RvBKvi Rb¨ cwi‡ekMZ I mvgvwRK we‡ePbvi wcQ‡b hyw³ mg_©b 
K‡i, hvi †cÖw¶‡Z 1 GwcÖj 2022 †_‡K GB wb‡`©wkKv Kvh©Ki Kiv nq| GB bxwZ Dbœqb mn‡hvwMZv I cwi‡ekMZ †UKmB 
wewb‡qvvM wbwðZ K‡i|

3.4 K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK gvb`Ð (MESS)
MESS 1: cwi‡ekMZ I mvgvwRK SzuwK e¨e¯’vcbv;

MESS 2: kÖg I Kg©cwi‡ek, KwgDwbwU ¯^v¯’¨ I wbivcËv;

MESS 3: m¤ú` e¨e¯’vcbv, `~lY cÖwZ‡iva Ges Rxe‰ewPÎ¨ msi¶Y;

MESS 4: f‚wg AwaMÖnY I cybe©vmb;

MESS 5: †RÛvi mgZv I bvixi cÖwZ mwnsmZv cÖwZ‡iva|

3.5 cwi‡ekMZ I mvgvwRK e¨e¯’vcbvq h_vh_ c`‡¶c (E&S due diligence)
K…wl gš¿Yvjq mKj cÖ¯ÍvweZ cÖK‡íi Rb¨ cwi‡ek I mvgvwRK e¨e¯’vcbv e¨e¯’v ev¯Íevq‡b h_vh_ c`‡¶c MÖnY Ki‡e| 
cwi‡ekMZ I mvgvwRK wWD wWwj‡R‡Ýi D‡Ïk¨ nj cÖ¯ÍvweZ cÖK‡íi Rb¨ mnvqZv cÖ`vb Kiv n‡e wKbv †m wel‡q wm×všÍ wb‡Z 
K…wl gš¿Yvjq‡K mnvqZv Kiv Ges hw` ZvB nq, Zvn‡j cÖK‡íi cÖ¯Íve g~j¨vqb, Dbœqb Ges ev¯Íevq‡b cwi‡ekMZ I mvgvwRK 
SzuwK I cÖfve¸‡jv wKfv‡e †gvKv‡ejv Kiv n‡e Zv wba©viY Kivi D‡`¨vM †bqv| GwU cÖK‡íi m¤¢ve¨ cwi‡ekMZ I mvgvwRK SzuwK 
I cÖfve wbiƒcY Ki‡e I Zvi mgvavb cÖ`v‡b mnvqZv Ki‡e|

3.6 cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi Rb¨ Rbej

miKvwi wewfbœ cÖKí I Kg©m~wPi Rb¨ cwi‡ek I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) M„nxZ n‡e| cÖwZwU cÖK‡íi Rb¨ wbw`©ó 
cÖKí e¨e¯’vcbv BDwbU i‡q‡Q Ges gš¿Yvj‡q i‡q‡Q cÖKí w÷qvwis KwgwU| we`¨gvb KvVv‡gvi †fZ‡i cÖv_wgKfv‡e G `ywU 
BDwbU cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v ev¯Íevqb Ki‡e| K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi †cÖvMÖvg †KvAwW©‡bkb 
BDwbU (PCU) cvU©bvi Kvh©µg ev¯ÍevqbKvix Ab¨vb¨ ms¯’vi gva¨‡g ESMS ev¯Íevqb cvBjwUs Ki‡e| cÖwZwU ms¯’vq AšÍZ 
GKRb K‡i cwi‡ekMZ I mvgvwRK e¨e¯’vcbv †dvKvj cvm©b _vK‡eb|
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Aa¨vq-4
cwi‡ekMZ I mvgvwRK myi¶v e¨e¯’v

4.1 f‚wgKv

cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) n‡jv K…wl gš¿Yvj‡qi K…wl cÖKí¸‡jvi mv‡_ m¤úwK©Z cwi‡ekMZ I 
mvgvwRK SzuwK Ges cÖfve¸‡jv mbv³KiY, g~j¨vqb, cwiPvjbv Ges cwiex¶Y c`‡¶c I cÖwµqv¸‡jvi GKwU mymgwš^Z 
iƒc‡iLv| ESMS-Gi GB Aa¨v‡q GKwU we¯ÍvwiZ KvVv‡gv cÖ`vb Kiv n‡q‡Q hv mnRfv‡e cÖKí¸‡jv‡K cwi‡ekMZ I 
mvgvwRKfv‡e `vwqZ¡kxj n‡q Zv ev¯Íevq‡b mnvqZv Ki‡Z cvi‡e| G Aa¨v‡q †Kv‡bv cÖK‡íi Rb¨ cwi‡ekMZ I mvgvwRK 
e¨e¯’vcbvi wewfbœ welq¸‡jvi msw¶ß iƒc‡iLv Zz‡j aiv n‡q‡Q| we¯ÍvwiZ cwiKíbv Ges wb‡`©wkKv cwiwkómg~‡n †`Iqv 
n‡q‡Q| wb‡P GKwU wP‡Îi gva¨‡g †Kv‡bv cÖK‡íi cwi‡ekMZ I mvgvwRK myi¶v e¨e¯’vi GKwU iƒc‡iLv †`Iqv n‡jv-

4.2 cwi‡ekMZ I mvgvwRK SzuwK wbiƒcY

D‡Ïk¨: cÖ¯ÍvweZ cÖKí¸‡jvi m¤¢ve¨ cwi‡ekMZ I mvgvwRK SzuwK Ges cÖfvemg~n c×wZMZfv‡e wPwýZ I wbiƒcY Kiv|

4.2.1 w¯Œwbs

mgqmxgv: 3-6 gvm

cÖwµqv: cwi‡ekMZ I mvgvwRK SzuwK wbiƒc‡Yi ¯Íi wba©vi‡Yi Rb¨ cÖKí¸‡jvi cÖv_wgK w¯Œwbs|

cÖ‡qvRbxqZv: mnR Ges mij w¯Œwbs dg© Ges †PKwj÷ (cwiwkó 1)|

D`vniY: GKwU bZzb KxUbvkK cÖeZ©bKvix/e¨enviKvix GKwU cÖK‡í m¤¢ve¨ ¯^v¯’¨ Ges cwi‡ekMZ SzuwK wPwýZ Kivi Rb¨ 
GKwU D”P-¯Í‡ii w¯Œwbs Kiv n‡e|

4.2.2 Kvh©cwiwa ev †¯‹vwcs

cÖwµqv: cwi‡ekMZ I mvgvwRK SzuwK wbiƒc‡Yi cwiwa wba©viY Kiv, hvi g‡a¨ g~j welq¸‡jv Ges we‡ePbv‡hvM¨ AskxRbiv 
AšÍf©z³ i‡q‡Q|

cÖ‡qvRbxqZv: Kvh©cwiwa wba©viY ev †¯‹vwcs‡qi Rb¨ ¯úó gvb`Ð Ges wb‡`©wkKv|

D`vniY: GKwU bZzb †mP cÖK‡íi Rb¨ Kvh©cwiwa‡Z cvwbi e¨envi, m¤úª`v‡qi ¯’vbPz¨wZ I ¯’vbxq Rxe‰ewP‡Î¨i Ici cÖfve‡K 
g~j welq wn‡m‡e Zz‡j aiv †h‡Z cv‡i|

4.2.3 cwi‡ekMZ I mvgvwRK cÖfve wbiƒcY (ESIA)
cÖwµqv: D‡jøL‡hvM¨ cwi‡ekMZ I mvgvwRK cÖfve wPwýZKiY I Zv wbiƒcY|
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cÖ‡qvRbxqZv: we‡klÁ AvDU‡mvwm©s mn GKwU eûwelqK KwgwU/`j MVb|

D`vniY: e„nr cwim‡i K…wl Dbœq‡bi Rb¨ †Kv‡bv ̄ ’v‡bi gvwUi ̧ Ygvb, cvwbm¤ú` Ges ̄ ’vbxq m¤úª`v‡qi Ici cÖfvemg~n wPwýZ 
Ki‡Z cv‡i|

4.2.4 SzuwKi †kÖwYwefvM

cÖwµqv: SzuwKi gvÎvi (D”P, gvSvwi, wbgœ) Ici wfwË K‡i cÖKí¸‡jv‡K †kÖwYe×KiY (meyR, njy`, Kgjv I jvj)|

cÖ‡qvRbxqZv: SzuwK wbiƒc‡Yi †kÖwYwefvM g¨vwUª·|

D`vniY: GKwU D”P-SzuwKc~Y© †kÖwYwefvM wba©viY Kiv †h‡Z cv‡i Ggb GKwU cÖK‡íi Rb¨ †hLv‡b D‡jøL‡hvM¨ Rwg Lvwj ev 
D‡”Q` Kiv Ges ¯’vbxq m¤úª`v‡qi m¤¢ve¨ ¯’vbPz¨wZ RwoZ|

4.3 cwi‡ekMZ I mvgvwRK Kg©cwiKíbv

D‡Ïk¨: wPwýZ cwi‡ekMZ I mvgvwRK cÖfve cÖkgb e¨e¯’v MÖn‡Yi Rb¨ GKwU cwiKíbv ˆZwi Kiv|

4.3.1 cÖkgb e¨e¯’v

cÖwµqv: cÖwZK‚j cÖfve Gov‡Z, Kgv‡Z, cÖkwgZ Kivi Rb¨ wbw`©ó e¨e¯’v cÖ¯‘ZKiY|

cÖ‡qvRbxqZv: `vwqZ¡ I m¤ú`mn we¯ÍvwiZ Kg© cwiKíbv|

D`vniY: hw` Ggb †Kv‡bv cÖKí MÖnY Kiv nq hvi Kvi‡Y eb DRv‡oi g‡Zv NUbv NU‡Q Zvn‡j †m eb DRv‡oi cÖK‡íi Rb¨, 
cÖkgb e¨e¯’vi g‡a¨ cybe©bvqb, Mv‡Qi evdvi †Rvb ˆZwi Ges eb DRv‡oi d‡j ¶wZMÖ¯Í m¤úª`v‡qi †jvK‡`i Rb¨ weKí 
RxweKv wbe©v‡ni Kg©m~wP AšÍf©z³ ivLv †h‡Z cv‡i|

4.3.2 `vwqZ¡ I m¤ú` eivÏ

cÖwµqv: cÖkgb e¨e¯’v ev¯Íevq‡bi Rb¨ `vwqZ¡ Ac©Y I cÖ‡qvRbxq m¤ú` eivÏKiY|

cÖ‡qRbxqZv: wba©vwiZ f‚wgKv I ev‡RU eivÏKiY|

D`vniY: cybe©bvqb Kvh©µg ev¯Íevqb Z`viwK Kivi Rb¨ GKRb Z`viwK Kg©KZ©v‡K wbhy³ Kiv|

4.3.3 mgqmxgv

cÖwµqv: cÖkgb e¨e¯’v ev¯Íevq‡bi Rb¨ GKwU mgqmxgv wba©viY Kiv|

cÖ‡qvRbxqZv: wbw`©ó gvBjdjK I mgqmxgv|

D`vniY: e„¶‡ivcY I ¯’vbxq m¤úª`v‡qi m¤ú„³Zv Kg©m~wP cÖwZôvi g‡Zv ¸iæZ¡c~Y© cÖkgb Kvh©µg m¤úbœ Kivi Rb¨ gvBjdjK 
¯’vcb Kiv|

4.4 SzuwK cÖkgb e¨e¯’v ev¯Íevqb

D‡Ïk¨: cÖK‡íi Kvh©µ‡g cÖkgb e¨e¯’v Kvh©Kifv‡e ev¯ÍevwqZ I GKxf‚Z wbwðZ Kiv|

4.4.1 cÖKí cwiKíbvq AšÍf©‚w³KiY

cÖwµqv: mvgwMÖK cÖKí bKkv Ges cwiKíbvq cÖkgb e¨e¯’v AšÍf©z³KiY|

cÖ‡qvRbxqZv: we¯ÍvwiZ ev¯Íevqb wb‡`©wkKv|

D`vniY: GKwU bZzb †mP e¨e¯’vi bKkvq cvwb msi¶Y †KŠkj¸‡jv‡K GKÎxKiY|

4.4.2 cÖwk¶Y Ges m‡PZbZv e„w×

cÖwµqv: cÖKí Kg©x Ges Askx`vi‡`i g‡a¨ cÖkgb e¨e¯’v m¤ú‡K© cÖwk¶Y cÖ`vb Ges m‡PZbZv e„w× Kiv|

cÖ‡qvRbxqZv: cÖwk¶Y Kg©m~wP Ges m‡PZbZvg~jK cÖPviYv|

D`vniY: ˆRe evjvBbvkK e¨envi I e¨w³MZ wbivcËv e¨e¯’v m¤ú‡K© K…lK‡`i Rb¨ Kg©kvjv cwiPvjbv Kiv|

4.4.3 m¤ú` eivÏ I e›Ub

cÖwµqv: cÖkgb e¨e¯’v ev¯Íevq‡bi Rb¨ ch©vß m¤ú` (Avw_©K, gvbweK, KvwiMwi) eivÏ wbwðZKiY|

cÖ‡qvRbxqZv: m¤ú` e¨e¯’vcbv cwiKíbv|

D`vniY: GKwU cÖwµqvRvZKiY cÖK‡í `~lY wbqš¿Y miÄvg ¯’vc‡bi Rb¨ ev‡RU eivÏKiY|
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4.5 gwbUwis I wi‡cvwU©s/cÖwZ‡e`b

D‡Ïk¨: cwi‡ekMZ I mvgvwRK Kg©`¶Zv m¤ú‡K© cÖwZ‡e`b ˆZwi I cÖkgb e¨e¯’v ev¯Íevqb ch©‡e¶Y Kiv|

4.5.1. gwbUwis cwiKíbv

cÖwµqv: ch©‡e¶Y Kvh©µ‡gi m~PK, c×wZ I gwbUwis‡qi wd«‡Kv‡qwÝ eY©bv K‡i GKwU cwiKíbv ˆZwi Kiv|

cÖ‡qvRbxqZv: gwbUwis MvBWjvBb ev wb‡`©wkKv|

D`vniY: cwi‡ekMZ gvb wbwðZ Kivi Rb¨ GKwU †mP cÖK‡íi Rb¨ wbqwgZfv‡e cvwbi ¸Ygvb, cwigvY, LiP Ges e¨envi 
wdª‡Kv‡qwÝ gwbUwis Kiv|

4.5.2. Kvh©`¶Zv m~PK wba©viY

cÖwµqv: cÖkgb e¨e¯’vi Kvh©KvwiZv Uª¨vK Kivi Rb¨ g~j Kg©`¶Zv m~PK (KPI) msÁvwqZ ev mywbw`©ó Kiv|

cÖ‡qvRbxqZv: cÖvmw½K KPIs -Gi ZvwjKv|

D`vniY: GKwU †UKmB K…wl cÖK‡íi Rb¨ evjvBbvkK e¨envi nªvm I gvwUi ¸Ygvb DbœZ Kivi g‡Zv m~PK¸‡jv e¨envi Kiv|

4.5.3 wi‡cvwU©s/cÖwZ‡e`b ˆZwi

cÖwµqv: wbqwgZfv‡e cÖkgb e¨e¯’vi AMÖMwZ Ges Kvh©KvwiZv m¤ú‡K© cÖwZ‡e`b ˆZwi|

cÖ‡qvRbxqZv: wi‡cvwU©s †Ug‡cøU Ges mgqm~wP|

D`vniY: cÖkgb e¨e¯’v ev¯Íevqb Ges cwiKíbv †_‡K †h †Kv‡bv wePz¨wZ m¤ú‡K© ˆÎgvwmK cÖwZ‡e`b gš¿Yvj‡q †cÖiY Kiv|

4.6 AskxRb ev †÷K‡nvìvi‡`i m¤ú„³Zv

D‡Ïk¨: cÖK‡íi m¤ú~Y© †gqv`Kv‡j AskxRb ev †÷K‡nvìvi‡`i m¤ú„³ Kiv Ges Zv‡`i myweav, Amyweav I Zvi mgvavb 
wbwðZKiY|

4.6.1 AskxRb ev †÷K‡nvìvi mbv³KiY

cÖwµqv: cÖK‡íi Kvi‡Y ¶wZMÖ¯Í m¤úª`vq, miKvwi ms¯’v, GbwRI Ges Ab¨vb¨ ¯^v_©mswkøó †Mvôx mn mKj cÖvmw½K Askx`vi‡`i 
wPwýZKiY|

cÖ‡qvRbxqZv: †÷K‡nvìvi g¨vwcs Uzjm, †÷K‡nvìvi Gb‡MR‡g›U cø¨vb|

D`vniY: GKwU bZzb K…wl cÖK‡íi Rb¨ ¯’vbxq K…lK, m¤úª`v‡qi †bZv Ges cwi‡ekMZ †Mvôx¸‡jv‡K g~j AskxRb wn‡m‡e 
wPwýZKiY|

4.6.2 civgk© I AskMÖnY

cÖwµqv: cÖKí cwiKíbv I ev¯Íevq‡b Askx`vi‡`i AskMÖnY‡K DrmvwnZ Kiv Ges civgk© cwiPvjbv Kiv|

cÖ‡qvRbxqZv: civg‡k©i mgqm~wP Ges AskMÖn‡Yi wb‡`©wkKv|

D`vniY: cÖ¯ÍvweZ K…wl cÖK‡íi Ici gZvgZ msMÖ‡ni Rb¨ Rbmfvi Av‡qvRb Kiv Ges cÖKí bKkvq cÖwZwµqv AšÍf©z³KiY|

4.6.3 †hvMv‡hvM cwiKíbv

cÖwµqv: †÷K‡nvìvi‡`i mv‡_ wbqwgZ Ges ¯^”Q †hvMv‡hvM wbwðZ Kivi Rb¨ GKwU †hvMv‡hvM cwiKíbv cÖ¯‘ZKiY|

cÖ‡qvRbxqZv: †hvMv‡hvM †KŠkj I P¨v‡bj|

D`vniY: cÖK‡íi AMÖMwZ Ges cÖfve m¤ú‡K© AskxRb ev †÷K‡nvìvi‡`i AeMZ ivL‡Z wbDR‡jUvi, mvgvwRK †hvMv‡hvM 
gva¨g, KwgDwbwU †bvwUk †evW© e¨envi Kiv BZ¨vw`|

4.7 Awf‡hvM wb®úwË cÖwµqv

D‡Ïk¨: cÖK‡íi Kvh©µg m¤úwK©Z Awf‡hvM¸‡jv mgvav‡bi Rb¨ GKwU ¯^”Q Ges mnRjf¨ e¨e¯’v cÖwZôv Kiv|

4.7.1 Awf‡hvM `v‡qi

cÖwµqv: Awf‡hvM Rgv †`Iqvi Rb¨ †÷K‡nvìvi‡`i GKvwaK P¨v‡bj ev †hvMv‡hvM gva¨g cÖ`vb (†hgb-Awf‡hvM ev·, 
nUjvBb, I‡qemvBU, ¯’vbxq Awdm BZ¨vw`)|

cÖ‡qvRbxqZv: Awf‡hvM `v‡q‡ii wb‡`©wkKv Ges †Ug‡cøU ev QKcÎ| cw
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D`vniY: cÖKí m¤úwK©Z bZzb †Kv‡bv Awf‡hvM `v‡q‡ii Rb¨ GKwU ïé-gy³ †dvb b¤^i I GKwU B-†gBj wVKvbv †mU Avc ev 
cÖ`vb Kiv|

4.7.2 Awf‡hvM wb®úwË

cÖwµqv: mgqg‡Zv Awf‡hvM MÖnY, g~j¨vqb Ges mgvav‡bi Rb¨ GKwU cÖwµqv ˆZwi Kiæb|

cÖ‡qvRbxqZv: Awf‡hvM cwiPvjbvi c×wZ|

D`vniY: GKwU wbw`©ó mgqmxgvi g‡a¨ Awf‡hvM ch©v‡jvPbv Ges mgvav‡bi Rb¨ Awf‡hvM cÖwZKvi e¨e¯’vcbv c×wZ AbymiY 
Kiv|

4.7.3 WKz‡g‡›Ukb Ges cÖwZwµqv

cÖwµqv: mKj Awf‡hvM I cÖwZwµqv bw_fz³ Kiæb, Ges Awf‡hvMKvix‡`i †m¸‡jvi c`‡¶c ev e¨e¯’v MÖn‡Yi K_v Rvbv‡bv|

cÖ‡qvRbxqZv: Awf‡hvM Uª¨vwKs wm‡÷g|

D`vniY: GKwU Awf‡hvM jM eRvq ivLv Ges Awf‡hvMKvix‡`i Zv‡`i Awf‡hv‡Mi Ae¯’v m¤ú‡K© wbqwgZ Avc‡WU cÖ`vb Kiv|

4.8 m¶gZv e„w× I cÖwk¶Y

D‡Ïk¨: ESMS Kvh©Kifv‡e ev¯Íevqb I cwiPvjbvi Rb¨ K…wl gš¿Yvjq I mswkøó cÖK‡íi Kg©x Ges †÷K‡nvìvi‡`i m¶gZv 
e„w× Kiv |

4.8.1 cÖwk¶Y Kg©m~wP

cÖwµqv: cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi Ici cÖwk¶Y Kg©m~wP ˆZwi Ges cwiPvjbv Kiv|

cÖ‡qvRbxqZv: cÖwk¶Y DcKiY Ges cÖwk¶Ym~wP|

D`vniY: cwi‡ekMZ cÖfve g~j¨vqb cwiPvjbv Ges cÖkgb e¨e¯’v ev¯Íevq‡bi wel‡q cÖKí cwiPvjK/G‡RÝx †dvKvj‡`i Rb¨ 
cÖwk¶‡Yi Av‡qvRb Kiv|

4.8.2 avivevwnK wkLb

cÖwµqv: cwi‡ekMZ I mvgvwRK e¨e¯’vcbvq µgvMZ wkLb I †ckv`vwiZ¡ Dbœqb‡K DrmvwnZ Kiv|

cÖ‡qvRbxqZv: wkL‡bi mvgMÖx I my‡hvM|

D`vniY: cwi‡ekevÜe evjvB e¨e¯’vcbv m¤úwK©Z Kg©kvjv, †mwgbvi Ges m‡¤§jb Av‡qvRb|

4.8.3. m¤ú`/DcKiY

cÖwµqv: ESMS ev¯Íevq‡b mnvqZv Kivi Rb¨ m¤ú` DcKiY I miÄvg mieivn Kiv|

cÖ‡qvRbxqZv: wi‡mvm© mvgMÖxi jvB‡eªwi I wWwRUvj miÄvg|

D`vniY: K…wl cÖK‡íi Rb¨ cwi‡ekMZ I mvgvwRK e¨e¯’vcbvi m‡e©vËg PP©v¸‡jv Abykxj‡bi Ici wb‡`©wkKv, cvIqvi c‡q›U 
†cÖ‡R›Ukb ¯øvBW I cÖwk¶Y g¨vbyqvj ˆZwi|

4.9 WKz‡g‡›Ukb Ges †iKW© msi¶Y

D‡Ïk¨: mKj cwi‡ekMZ I mvgvwRK e¨e¯’vcbv Kvh©µ‡gi mwVK Ges e¨vcK WKz‡g‡›Ukb wbwðZKiY|

4.9.1 †iKW© ivLv

cÖwµqv: mg¯Í g~j¨vqb, cwiKíbv, gwbUwis, ev¯Íevqb AMÖMwZi cÖwZ‡e`b I Askx`vi‡`i m¤ú…³Zvi †iKW© ivLv|

cÖ‡qvRbxqZv: †iKW© ivLvi bxwZ Ges wm‡÷g|

D`vniY: cwi‡ekMZ cÖfve g~j¨vqb, cÖkgb cwiKíbv I AskxRb ev †÷K‡nvìvi‡`i civgk© mfvi we¯ÍvwiZ †iKW© ivLv|

4.9.2 Z_¨ e¨e¯’vcbv

cÖwµqv: cwi‡ekMZ I mvgvwRK Z_¨ cwiPvjbv Ges †mLv‡b hy³ nIqvi Rb¨ GKwU e¨e¯’v ivLv|

cÖ‡qvRbxqZv: Z_¨ e¨e¯’vcbv e¨e¯’v|

D`vniY: cÖK‡íi cÖfve, cÖkgb e¨e¯’v I gwbUwis m¤úwK©Z Z_¨ msi¶Y Ges cybiæ×v‡ii Rb¨ GKwU WvUv‡em wm‡÷g e¨envi 
Kiv|
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4.9.3 wi‡cvwU©s‡qi cÖ‡qvRbxqZv

cÖwµqv: RvZxq Ges AvšÍR©vwZK ms¯’v¸‡jv‡Z cÖwZ‡e`‡bi cÖ‡qvRbxqZv †g‡b Pjv wbwðZ Kiv|

cÖ‡qvRbxqZv: wi‡cvwU©s wb‡`©wkKv Ges mgqm~wP|

D`vniY: cÖKí¸‡jvi cwi‡ekMZ I mvgvwRK Kg©`¶Zv m¤ú‡K© mswkøó gš¿Yvjq, ms¯’v I AvšÍR©vwZK Dbœqb mn‡hvMx‡`i Kv‡Q 
cÖwZ‡e`b Rgv †`Iqv|

4.10 †RÛvi A¨vKkb cø¨vb (GAP)
D‡Ïk¨: K…wl cÖK‡í †RÛvi mgZv, bvix I ZiæY-ZiæYx‡`i AšÍf©zw³ I ¶gZvqb wbwðZKiY|

4.10.1 †RÛvi g~j¨vqb

cÖwµqv: †RÛvi cÖfve I my‡hvM¸‡jv mbv³ Kivi Rb¨ GKwU g~j¨vqb Kvh©µg cwiPvjbv Kiv|

cÖ‡qvRbxqZv: †RÛvi A¨v‡mm‡g›U miÄvg Ges wb‡`©wkKv|

D`vniY: bvixi RxweKv I m¤ú‡`i mv‡_ hy³ nIqvi Ici GKwU bZzb K…wl cÖK‡íi cÖfve wbiƒcY Kiv|

4.10.2 †RÛvi-ms‡e`bkxj c`‡¶c

cÖwµqv: wPwýZ mgm¨v¸wj mgvav‡bi Rb¨ †RÛvi-ms‡e`bkxj c`‡¶c MÖnY I †m¸‡jv ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: †RÛvi-Kg© cwiKíbv|

D`vniY: bvix K…lK‡`i K…wl Drcv`bkxjZv Ges Avq DbœZ Kivi Rb¨ cÖwk¶Y I mnvqZv cÖ`vb Kiv|

4.10.3 ch©‡e¶Y Ges cÖwZ‡e`b

cÖwµqv: †RÛvi-m¤úwK©Z c`‡¶‡ci AMÖMwZ I cÖfve gwbUwis Ges wi‡cvU© Kiv|

cÖ‡qvRbxqZv: †RÛvi-wbw`©ó m~PK Ges wi‡cvwU©s †Ug‡cøU|

D`vniY: cÖwk¶Y Kg©m~wP‡Z bvix‡`i AskMÖnY Ges Drcv`bkxjZvq Zv‡`i cieZ©x DbœwZi Ici bRi ivLv|

4.11 †RÛvi-wfwËK mwnsmZv (GBV) cÖwZ‡iva cwiKíbv

D‡Ïk¨: cÖK‡íi †cÖ¶vc‡U †RÛvi-wfwËK mwnsmZv cÖwZ‡iva I †gvKv‡ejv Kiv|

4.11.1 SzuwK g~j¨vqb

cÖwµqv: cÖKí GjvKv Ges Kvh©Kjv‡c GBV-Gi SzuwK wbiƒcY Kiv|

cÖ‡qvRbxqZv: GBV SzuwK wbiƒcY nvwZqvi ev miÄvg|

D`vniY: cÖKí ev¯Íevq‡bi mgq †hme †¶‡Î bvixiv nqivwb ev mwnsmZvi SzuwK‡Z _vK‡Z cv‡i Zv wPwýZ Kiv|

4.11.2 cÖwZ‡iva †KŠkj

cÖwµqv: †RÛvi-wfwËK mwnsmZv cÖwZ‡iv‡ai Rb¨ †KŠkj ˆZwi I Zv ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: †RÛvi-wfwËK mwnsmZv cÖwZ‡iva cwiKíbv I †cÖv‡UvKj|

D`vniY: wbivc` I ¯^”Q wi‡cvwU©s e¨e¯’v cÖwZôv Kiv Ges cÖKí Kg©x I m¤úª`v‡qi †jvK‡`i Rb¨ G wel‡q m‡PZbZv Ges 
cÖwZ‡iva m¤ú‡K© cÖwk¶Y cÖ`vb Kiv|

4.11.3 mvov cÖ`vb cÖwµqv

cÖwµqv: †RÛvi-wfwËK mwnsmZv cÖwZ‡iva NUbvi Rb¨ mvov cÖ`v‡bi e¨e¯’v ivLv I mv‡_ mv‡_ mnvqZv cwi‡levi e¨e¯’v 
AšÍf©z³KiY|

cÖ‡qvRbxqZv: †RÛvi-wfwËK mwnsmZv cÖwZ‡iva mvov cÖ`vb †cÖv‡UvKj|

D`vniY: †RÛvi-wfwËK mwnsmZv cÖwZ‡iva †_‡K †eu‡P hvIqv e¨w³‡`i wPwKrmv, gvbwmK Ges AvBwb mnvqZv cÖ`v‡bi Rb¨ 
†idv‡ij wm‡÷g ¯’vcb Kiv|
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4.12. kÖg e¨e¯’vcbv cwiKíbv (LMP)
D‡Ïk¨: K…wl gš¿Yvj‡qi mKj cÖK‡í b¨vh¨ I wbivc` kÖg Abykxjb wbwðZ Kiv|

4.12.1 kÖg gvb`Û ev ÷¨vÛvW©

cÖwµqv: mKj cÖK‡íi Kvh©µ‡g RvZxq Ges AvšÍR©vwZK kÖg gvb`Ð AbymiY I ev¯Íevqb Kiv|

cÖ‡qvRbxqZv:  kÖg e¨e¯’vcbv cwiKíbv ev wb‡`©wkKv|

D`vniY: b~¨bZg gRywi AvBb, Kg©NÈv, †ckvMZ ¯^v¯’¨ I wbivcËvi gvb`Ð †g‡b Pjv wbwðZ Kiv|

4.12.2 Kg©x‡`i AskMÖnY ev m¤ú„³Zv

cÖwµqv: kÖg cwiKíbv Abykxj‡bi Ges ev¯Íevq‡b kÖwgK I Zv‡`i cÖwZwbwa‡`i m¤ú„³ Kiv|

cÖ‡qvRbxqZv: Kg©x‡`i m¤ú„³Zvi KvVv‡gv|

D`vniY: kÖg mgm¨v Ges D‡ØM wb‡q Av‡jvPbv Kivi Rb¨ kÖwgK cÖwZwbwa‡`i mv‡_ wbqwgZ ˆeVK Kiv|

4.12.3 Awf‡hvM cÖwZKvi †KŠkj

cÖwµqv: kÖwgK‡`i kÖg-m¤úwK©Z mgm¨v¸‡jvi wi‡cvU© I †m¸‡jv mgvav‡bi Rb¨ GKwU Awf‡hvM cÖwZKvi e¨e¯’v wbwðZ Kiv|

cÖ‡qvRbxqZv: kÖg Awf‡hvM cÖwZKvi e¨e¯’vcbv c×wZ|

D`vniY: Kg©x‡`i Awbivc` Kg©cwi‡ek ev wVKv`vi KZ©…K Ab¨vh¨ AvPi‡Yi wel‡q wi‡cvU© Kivi Rb¨ GKwU †Mvcb nUjvBb 
†dvb ev B-†gBj b¤^i cÖ`vb Kiv|

4. 13 evjvB e¨e¯’vcbv cwiKíbv (PMP)
D‡Ïk¨: ivmvqwbK evjvBbvkK cÖ‡qvM Kgv‡bv ev cwinvi Kiv Ges cwi‡ek `~lY †iva Kiv|

13.1 evjvB e¨e¯’vcbv gvb`Ð

cÖwµqv: mKj cÖK‡íi dmj Drcv`b c×wZ‡Z RvZxq Ges AvšÍR©vwZK evjvB e¨e¯’vcbv wbqg, bxwZ, gvb`Ð ev¯Íevqb|

cÖ‡qvRbxqZv: evjvB e¨e¯’vcbv Aa¨v‡`k, wewa Ges AvBb, ˆRweK KxUcZ½ e¨e¯’vcbv wb‡`©wkKv|

D`vniY: cwi‡ekevÜe evjvB e¨e¯’vcbvi m‡e©vËg PP©v¸‡jvi Abykxjb Ges K…l‡Ki ¯^v¯’¨ myi¶v gvb`Ð †g‡b Pjv wbwðZ Kiv|

4. 13.2 evjvB e¨e¯’vcbvi Kvh©vejx

cÖwµqv: ˆRweK, Pvlvev`, †fŠZ, cwi”QbœZv, cÖvK…wZK m¤ú` e¨e¯’vcbv BZ¨vw`i gva¨‡g cwi‡ekevÜe evjvB e¨e¯’vcbv 
Abykxjb I DrmvwnZKi‡Y cÖPvi Kiv|

cÖ‡qvRbxqZv: mgwš^Z evjvB e¨e¯’vcbv (PMP) c×wZ|

D`vniY: †e¸‡bi jvj gvKo e¨e¯’vcbvi Rb¨ ˆRe-KxUbvkK e¨envi Kiv|

4.13.3 cwiex¶Y I cÖwZ‡e`b

cÖwµqv: wbqwgZ †LZ cwi`k©b Ges KxUcZ½ AvµgY m¤ú‡K© Z_¨ msMÖn Kiv|

cÖ‡qvRbxqZv: evjvB‡qi AZ›`ª Rwic ev mvwf©‡jÝ dg©/†PK wj÷ Ges c×wZi wb‡`©wkKv|

D`vniY: av‡bi dmj ev`vwg MvQ dwos ev eªvDb cøv›U ncvi †cvKv Øviv gvivZ¥Kfv‡e AvµvšÍ nq|

4.14 Dcmsnvi

GB Aa¨v‡q K…wl gš¿Yvj‡qi cvU©bvi †cÖvMÖv‡gi Rb¨ cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’vi GKwU msw¶ß, mywbw`©ó, 
MÖnY‡hvM¨ I ev¯Íevqb‡hvM¨ KvVv‡gv (framework) cÖ`vb Kiv n‡q‡Q| GB KvVv‡gv cieZ©x‡Z K…wl gš¿Yvjqvaxb wewfbœ cÖKí 
MÖnY Ges ev¯ÍevqbKv‡j cwi‡ekMZ I mvgvwRK myi¶v we‡ePbvq cÖK‡íi Kvh©µg¸‡jv‡K AwaKZi †UKmB I `vwqZ¡kxj 
nIqvi wbðqZv weavb Ki‡e| GKB mv‡_ Gi gva¨‡g cwi‡ek `~lY nªvm, †RÛvi mgZv, †RÛvi AšÍf©zw³KiY, b¨vh¨ 
AwaKvi-wfwËK kÖg e¨e¯’vcbv, †RÛvi-wfwËK mwnsmZv cÖwZ‡iva I wbimb BZ¨vw` wbwðZ Ki‡e|
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Aa¨vq-5
cwi‡ekMZ I mvgvwRK m¶gZv Dbœqb Ges m¤ú` e¨e¯’vcbv

5.1 f‚wgKv

cwi‡ek I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) Kvh©Kifv‡e ev¯Íevqb Kiv K…wl gš¿Yvj‡qi †UKmB K…wl Dbœq‡bi j‡¶¨ AZ¨šÍ 
¸iæZ¡c~Y©| GB Aa¨v‡q m¶gZv Dbœqb I m¤ú` e¨e¯’vcbvi Rb¨ GKwU mgwš^Z †KŠkj Dc¯’vcb Kiv n‡q‡Q, †hLv‡b cÖwk¶Y 
Kg©m~wP, ev‡RU e¨e¯’v Ges m¤ú` e¨e¯’vcbv †KŠkj AšÍf©y³ i‡q‡Q| Gi g~j j¶¨ n‡jv, mswkøó ms¯’v I Kg©x‡`i `¶Zv Dbœqb 
I K…wl gš¿Yvj‡qi Kg©KZ©v‡`i cÖ‡qvRbxq civgk© I wb‡`©kbvi e¨e¯’v Kiv, hv ESMS Kvh©Kifv‡e ev¯Íevq‡bi Rb¨ `iKvi|

5.2 mKj ms¯’v I K…wl gš¿Yvj‡qi m¶gZv

ESMS mdjfv‡e ev¯Íevq‡bi Rb¨ GKwU KvVv‡gve× m¶gZv Dbœqb Kg©m~wP ̂ Zwi Kiv n‡e, hv wbgœwjwLZ †¶Î¸‡jv‡K AšÍf©y³ 
Ki‡e-

Ávb e„w×:

ESMS bxwZgvjv I Zv‡`i cÖ‡qvM c×wZ welqK Ávb `vb|

RvZxq I AvšÍR©vwZK cwi‡ekMZ Ges mvgvwRK gvb`‡Ði mv‡_ mvgÄm¨Zv welqK Ávb `vb|

`¶Zv Dbœqb:

cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb (ESIA), †÷K‡nvìvi AšÍf©yw³ I †hvMv‡hvM, Awf‡hvM cÖwZKvi e¨e¯’v (GRM) I 
†RÛvi-wfwËK Kg©cwiKíbv ˆZwi‡Z `¶Zv AR©b|

cÖvwZôvwbK kw³kvjxKiY:

ESMS ev¯Íevq‡bi Rb¨ mvsMVwbK KvVv‡gv I cÖwµqv MVb|

bZzb Kg©KZ©v‡`i Rb¨ cÖwk¶Y:

K…wl gš¿Yvjq I mswkøó ms¯’vq bexb Kg©KZ©v‡`i Rb¨ G wel‡q cÖwk¶Y Kg©m~wP MÖn‡Yi my‡hvM _vK‡e| K…wl gš¿Yvjq I 
cvU©bv‡ii Kvh©µg ev¯ÍevqbKvix `ßi/ms¯’v GB cÖwk¶Y cwiPvjbv Ki‡e, †hLv‡b wbgœwjwLZ welq¸‡jv AšÍf©y³ _vK‡e-

cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb: ESIA-Gi †gŠwjK welq¸‡jv, †hgb †¯‹vwcs, cÖfve c~e©vfvm, cÖfve cÖkgb †KŠkj|

†÷K‡nvìvi AšÍf©y³KiY: †÷K‡nvìvi mbv³KiY, civgk© I †÷K‡nvìvi‡`i cÖZ¨vkv e¨e¯’vcbvi †KŠkj|

Awf‡hvM cÖwZKvi e¨e¯’v (GRM): Awf‡hvM e¨e¯’vcbvi cÖwµqv, ¯^”QZv wbwðZKiY Ges we‡iva mgvav‡bi †KŠkj|

†RÛviwfwËK Kg©cwiKíbv: cÖKí cwiKíbv I ev¯Íevq‡b †RÛvi-wfwËK mvov cÖ`vb wbwðZ Kivi †KŠkj|

5.3 ESMS †K g~javivq AšÍf©y³KiY

5.3.1 eywbqv`x cÖwk¶‡Yi mv‡_ ms‡hvRb

K…wl gš¿Yvj‡qi Kg©KZ©v‡`i Rb¨ eywbqv`x cÖwk¶Y Kg©m~wP‡Z ESMS bxwZgvjv I e¨e¯’vcbv welqwU cvV¨µ‡g ms‡hvRb Kiv 
`iKvi| Gi d‡j-

†UKmB Dbœqb I mvgvwRK `vqe×Zv evo‡e: ESMS Kg©KZ©v‡`i Rb¨ g~j `¶Zv wn‡m‡e M‡o DV‡e|

`xN©‡gqv`x cÖfve: miKvwi cÖwZôv‡b cwi‡ek I mvgvwRK `vqe×Zvi GKwU ms¯‹…wZ M‡o DV‡e|

5.3.2 evwl©K Kg©¶gZv m~PK (API)
ESMS ev¯Íevqb gwbUwis‡qi Rb¨ evwl©K Kg©`¶Zv ev cvidig¨vÝ m~PK wn‡m‡e K…wl gš¿Yvj‡qi evwl©K Kg©`¶Zv cwiKíbvq 
(API) GKwU wbw`©ó As‡k ms‡hvRb Kiv n‡e, hv Kg©KZ©v‡`i wbgœwjwLZ welq¸‡jv g~j¨vqb Ki‡e-

Ávb I `¶Zv: ESMS bxwZgvjv I e¨envwiK cÖ‡qvM †evSvi ¶gZv|

Kvh©KvwiZv: Kvh©µ‡g ev cÖK‡í ESMS e¨e¯’v mdjfv‡e ev¯Íevqb Kiv|

ˆ`bw›`b Kvh©µ‡g ms‡hvRb: ESMS-Gi gvb`Ð I bxwZ¸‡jv wm×všÍ MÖn‡Yi cÖwµqvq hy³ Kiv|

avivevwnK wkLb: ESMS †K Dbœqb Kg©Kv‡Ûi Awe‡”Q`¨ Ask wn‡m‡e avivevwnKfv‡e MÖnY, wkLb I AskMÖnY|
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5.3.3 mvaviY cÖwk¶Y Kg©m~wP

c`gh©v`v Abyhvqx cÖwk¶Y Kg©m~wP I Kvh©KvwiZv

5.3.4 cÖwk¶‡Yi welqe¯‘ I c×wZ

• ESMS †gŠwjK welqvejx: ESMS-Gi f‚wgKv, g~j bxwZ¸‡jv, RvZxq I AvšÍR©vwZK gvb`Ð Ges †gŠwjK c×wZ|

• DbœZ SzuwK e¨e¯’vcbv: cwi‡ekMZ I mvgvwRK SzuwKi Mfxi we‡kølY, cÖkgb †KŠkj Ges cwiex¶Y e¨e¯’v|

• †KŠkjMZ ev¯Íevqb: ESMS-†K cÖvwZôvwbK Kvh©µg I wm×všÍ MÖnY cÖwµqvq GKxf‚Z ev hy³ Kivi D”P-ch©v‡qi 
†KŠkj|

• cÖKíwfwËK c×wZ: wbw`©ó cÖK‡íi Rb¨ ESMS ev¯Íevq‡bi wek` c×wZ, †Km ÷vwW I e¨envwiK Abykxjb|

• †÷K‡nvìvi ms‡hvM I GRM: †÷K‡nvìvi‡`i mshy³ ev AšÍf©y³ Kivi m‡e©vËg Abykxjb, Awf‡hvM e¨e¯’vcbv 
Ges KwgDwbwU AskMÖnY wbwðZKiY|

5.4 cwi‡ek I mvgvwRK e¨e¯’vcbv ev‡RU

5.4.1 K…wl gš¿Yvj‡qi ev‡RU

ESMS ev¯Íevq‡bi Rb¨ evwl©K Kg© cwiKíbv Abyhvqx cÖwk¶Y Lv‡Z ev †Kv‡W GKwU wbw`©ó ev‡RU eivÏ ev A‡_©i ms¯’vb ivLv 
`iKvi, hv wbgœwjwLZ e¨qmg~n‡K AšÍf©z³ Ki‡e-

cÖwk¶Y Kg©m~wP: cÖwk¶Y mvgMÖx, cÖwk¶K Ges cÖwk¶Y K¶ e¨e¯’vcbv|

m¤ú` Dbœqb: ESMS wb‡`©wkKv, g¨vbyqvj Ges Ab¨vb¨ DcKiY|

gwbUwis Kvh©µg: ESMS-Gi Kvh©KvwiZv gwbUwis I g~j¨vqb|

Ab¨vb¨ LiP: ESMS ev¯Íevq‡bi mv‡_ m¤úwK©Z AwZwi³ e¨q|

5.4.2 ev‡RU e¨e¯’vcbv I e¨q ch©v‡jvPbv

¯^”QZv: Znwej e¨e¯’vcbvq ¯^”QZv wbwðZ Kiv|

`vqe×Zv: ESMS Kvh©µ‡g Znwe‡ji h_vh_ e¨envi|

Kvh©Ki e¨envi: cÖwk¶Y, ch©‡e¶Y I †÷K‡nvìvi AšÍf©zw³‡Z AMÖvwaKvi wfwË‡Z Znwej eivÏ|

5.4.3 ev‡RU wefvRb
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5.5 m¤ú` e¨e¯’vcbv

5.5.1 avc 1: cÖKí/Kg©m~wP mnvqZv

cÖv_wgK ch©v‡q:

KvwiMwi mnvqZv: ESMS ev¯Íevqb `¶Zv I †miv PP©v Abykxjb|

cÖv_wgK Znwej: m¶gZv Dbœqb Kg©m~wPi Rb¨ Avw_©K mnvqZv|

m¤ú`: ESMS Kvh©µ‡gi Rb¨ DcKiY I miÄvg|

m¤¢ve¨ Askx`vi

cÖKí/†cÖvMÖvg

AvšÍR©vwZK Dbœqb ms¯’v

miKvwi I †emiKvwi Lv‡Zi cÖwZôvb

5.5.2 avc 2: fwel¨r cÖK‡íi Rb¨ ev‡RU eivÏ

ESMS ev‡RU ms‡hvRb: cÖKí cÖ¯Ívebvh ESMS Kvh©µ‡gi Rb¨ Znwej ms‡hvRb|

cÖv_wgK cwiKíbv: cÖKí cwiKíbvi ïiæ †_‡KB cwi‡ek I mvgvwRK welq¸‡jv‡K AšÍf©z³ Kiv|

5.5.3 avc 3: gš¿Yvjq I ms¯’v¸‡jvi mw¤§wjZ ev‡RU

ms¯’vb mnRjf¨Zv: gš¿Yvjq I mswkøó ms¯’v¸‡jvi †hŠ_ Znwej|

†UKmBZv wbwðZKiY: `xN©‡gqv`x ESMS Kvh©µ‡gi Rb¨ Znwej ivLv|

mgš^q e„w×: †÷K‡nvìvi‡`i g‡a¨ DbœZ mgš^q I mn‡hvwMZv|

5.5.4 mw¤§wjZ ev‡RU eivÏ

5.6 Dcmsnvi

K…wl gš¿Yvjq ESMS Kvh©Ki ev¯Íevq‡bi Rb¨ `¶Zv Dbœqb I m¤ú` e¨e¯’vcbv AZ¨šÍ ¸iæZ¡c~Y©| cÖwk¶Y Kg©m~wP, wbw`©ó 
ev‡RU I Askx`vi mn‡hvwMZvi gva¨‡g, K…wl gš¿Yvjq cwi‡ekMZ I mvgvwRK SzuwK e¨e¯’vcbv m¶gZv e„w× Ges †UKmB K…wl 
Dbœqb wbwðZ Ki‡Z cÖwZkÖæwZe×|
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cwiwkó
cwiwkó 1: cvU©bv‡ii cwi‡ekMZ I mvgvwRK SzuwK wbiƒcY dig (wbg©vY¯’‡ji Rb¨)

ms¯’vi bvg:

mvBU Awdm:

wbg©vY Kv‡Ri bvg:

(K) cwi‡ekMZ SzuwK

1. Rwg Ges m¤ú` e¨envi
• wbg©vY Kvh©µg wK we`¨gvb Rwg e¨env‡i (†hgb, K…wl, evwYwR¨K, AvevwmK) cwieZ©b Avb‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j Rwgi e¨env‡i Kx cwieZ©b n‡e Ges Zvi d‡j ¯’vbxq cwi‡e‡k Kx cÖfve co‡e Zv D‡jøL Kiæb: 
[we¯ÍvwiZ wjLyb]

• wbg©vY wK A¯’vqx ev ¯’vqxfv‡e Rwg AwaMÖn‡Yi cÖ‡qvRb n‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j Rwgi cwigvY, Gi eZ©gvb e¨envi Ges ¯’vbxq Rb‡Mvôx ev m¤úª`v‡qi Ici Gi cÖfve D‡jøL 
Kiæb: [we¯ÍvwiZ wjLyb]

• cÖKí wK RbM‡Yi Rwg ev cÖvK…wZK m¤ú‡` cÖ‡ekvwaKvi mxwgZ Ki‡e (†hgb, K…wl Rwg, eb)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖfv‡ei cwimi Ges cÖwZ‡ivag~jK e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

2. cvwbm¤ú`
• wbg©vY mvB‡U wK cÖPzi cwigv‡Y cvwb e¨env‡ii cÖ‡qvRb n‡e (†hgb, wbg©vY, ayjv `gb)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cvwbi Drm Ges cÖ‡qvRbxq cwigvY D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• cÖKí wK c„‡ôi Rjvkq ev f‚Mf©¯’ cvwbi Dci cÖfve †dj‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖfv‡ei eY©bv Ges cÖwZ‡iva e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY mvBU †_‡K †ei nIqv eR¨©, ivmvqwbK ev eR¨©wgwkÖZ cvwb wK ¯’vbxq cvwbi Drm `~wlZ Ki‡Z cv‡i?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j wKfv‡e cvwb`~lY cÖwZ‡iva Kiv n‡e Zv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

3. Rxe‰ewPÎ¨

• wbg©vY Kvh©µg wK ¯’vbxq eb¨cÖvYx ev evm¯’v‡b cÖfve †dj‡e (†hgb, MvQ KvUv, f‚wg mvd Kiv)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j ¶wZMÖ¯Í evm¯’vb ev cÖRvwZi eY©bv Ges cÖfv‡ei D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY mvB‡Ui KvQvKvwQ †Kv‡bv msiw¶Z GjvKv ev Rxe‰ewP‡Î¨i ms‡e`bkxj AÂj Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j wbg©vY Kvh©µg wKfv‡e cÖfve nªvm Ki‡e Zv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY Kv‡Ri c‡i Rxe‰ewPÎ¨ cybiæ×v‡ii Rb¨ †Kv‡bv cybivq †ivcY ev cybe©vm‡bi cwiKíbv Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cybiæ×vi cwiKíbvi eY©bv w`b: [we¯ÍvwiZ wjLyb]

4. `~lY

• wbg©vY mvBU wK evqy `~lY m„wó Ki‡e (†hgb, ay‡jv, †auvqv, hvbevn‡bi wbM©gb)?
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☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j evqy `~l‡Yi Drm Ges cÖwZ‡ivag~jK e¨e¯’v D‡jøL Kiæb (†hgb, ayjv `gb): [we¯ÍvwiZ wjLyb]

• wbg©v‡Yi mgq m„ó kã `~lY wK KvQvKvwQ m¤úª`v‡qi Dci cÖfve †dj‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j m¤¢ve¨ k‡ãi gvÎv Ges mgqKvj D‡jøL Kiæb Ges cÖwZ‡iva †KŠkj (†hgb, mvDÛ e¨vwiqvi) 
wjLyb: [we¯ÍvwiZ wjLyb]

• wbg©vY cÖKí †_‡K wK KwVb ev wec¾bK eR¨© ˆZwi n‡e (†hgb, wbg©v‡Yi aŸsmve‡kl, ivmvqwbK eR¨©)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j e‡R¨©i aib, wb®úwËi c×wZ Ges `~l‡Yi cÖwZ‡iva e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY mvBU †_‡K eR¨© cvwb ev cÖevn wK ¯’vbxq Rjvkq¸‡jv‡K `~wlZ Kivi m¤¢vebv iv‡L?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j `~l‡Yi SzuwK Ges cÖwZ‡iv‡ai e¨e¯’v¸‡jv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

5. cÖvK…wZK `y‡h©vM Ges mvBU SzuwK

• wbg©vY mvBU wK cÖvK…wZK `y‡h©v‡Mi (†hgb, eb¨v, f‚wgK¤ú, f‚wgaŸm) SzuwKc~Y© GjvKvq Aew¯’Z?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖKí Kxfv‡e GB SzuwK¸wj cwiPvjbv Ki‡e Zv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY Kvh©µg ev miÄvg e¨env‡ii Kvi‡Y AwMœ, we‡ùviY ev ivmvqwbK `yN©Ubvi SzuwK Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j SzuwKi eY©bv Ges wbivcËv e¨e¯’v¸‡jv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

(L) mvgvwRK SzuwK

1. D‡”Q` ev cybe©vmb

• cÖKí Kv‡Ri Rb¨ wK ¯’vbxq evwm›`v ev e¨emv‡K ¯’vbPz¨Z ev ¯’vbvšÍwiZ Ki‡Z n‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖfvweZ RbMY ev e¨emvi msL¨v Ges cybe©vmb cwiKíbv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY Kvh©µg wK RxweKv ¶wZMÖ¯Í Ki‡e (†hgb, K…wl Rwgi ¶wZ, evRv‡i cÖ‡ekvwaKv‡i evav)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖfv‡ei eY©bv Ges RxweKv cybiæ×v‡ii e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

2. AbMÖmi †Mvôx

• cÖKíwU wK AbMÖmi †Mvôxi Ici (†hgb, bvix, wkï, cÖexY, nZ`wi`ª, cÖvwšÍK m¤úª`vq) cÖfve †dj‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖfv‡ei eY©bv Ges GB †Mvôx¸wji myi¶vi e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• AbMÖmi †Mvôx¸wji Rb¨ we‡kl e¨e¯’v (†hgb, Kg©ms¯’vb, ¶wZc~iY, wbivcËv) Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j e¨e¯’v Ges Zv ev¯Íevqb wKfv‡e n‡e Zv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

3. kÖg I Kv‡Ri kZ©vejx

• cÖKíwU wK ¯’vbxq ev we‡`kx kÖwgK wb‡qvM Ki‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j kÖwg‡Ki msL¨v Ges Zv‡`i Kv‡Ri kZ©vejx (†hgb, Pzw³, †eZb, Avevmb) D‡jøL Kiæb: 
[we¯ÍvwiZ wjLyb]
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• kÖwgK‡`i Rb¨ ¯^v¯’¨ I wbivcËvi SzuwK (†hgb, hš¿cvwZ e¨envi, wec¾bK c`v_©) Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j SzuwK Ges ¯^v¯’¨ I wbivcËv e¨e¯’v¸wj D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• cÖK‡í wkï kÖg, †Rvic~e©K kÖg ev A¯^v¯’¨Ki Kv‡Ri cwi‡e‡ki SzuwK Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j SzuwKi eY©bv Ges kÖg AwaKv‡ii myi¶vi e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

4. m¤úª`v‡qi ¯^v¯’¨ I wbivcËv

• wbg©vY Kvh©µg wK ¯’vbxq m¤úª`v‡qi ¯^v¯’¨ I wbivcËvi SzuwK m„wó Ki‡e (†hgb, UªvwdK `yN©Ubv, kã)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j SzuwKi eY©bv Ges cÖwZ‡iva e¨e¯’v D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY Kvh©µg †_‡K wK †iv‡Mi we¯Ívi (†hgb, kÖwgK‡`i gva¨‡g, †bvsiv cvwb) NU‡Z cv‡i?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j cÖwZ‡ivag~jK e¨e¯’v (†hgb, ¯^v¯’¨ cix¶v, m¨vwb‡Ukb myweav) D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• cÖKí wK ¯’vbxq m¤úª`v‡qi mv‡_ Ø‡›Øi SzuwK ˆZwi Ki‡e (†hgb, m¤ú` e¨envi wb‡q we‡iva, f‚wg we‡iva)?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j Ø‡›Øi eY©bv Ges mgvav‡bi †KŠkj D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

5. †RÛvi Ges mvgvwRK AšÍf©zw³

• cÖKí wK †RÛvi mgZv Ges cÖvwšÍK †Mvôx¸wji AšÍf©zw³ (†hgb, bvix, cÖwZeÜx) cÖPvi Ki‡e?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j wKfv‡e †RÛvi mgZv Ges mvgvwRK AšÍf©zw³ mgw_©Z n‡e Zv D‡jøL Kiæb: [we¯ÍvwiZ wjLyb]

• wbg©vY mvB‡U ev Zvi Av‡kcv‡k †RÛviwfwËK mwnsmZv, nqivwb ev ˆel‡g¨i SzuwK Av‡Q wK?

☐ nu¨v ☐ bv

hw` nu¨v nq, Zvn‡j SzuwK Ges cÖwZ‡iva †KŠkj¸‡jv (†hgb, AvPiYwewa, cÖwk¶Y, Awf‡hvM cÖwµqv) D‡jøL Kiæb: 
[we¯ÍvwiZ wjLyb]

cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqbKvix

¯^v¶i:

bvg:

c`ex:

cÖwZôvb:

ZvwiL:

KZ©…c‡¶i ¯^v¶i I mxj

cÖv_wgK w¯Œwbs‡qi wm×všÍ

Dc‡i cixw¶Z gvb`‡Ði Dci wfwË K‡i, cÖKíwU wbgœwjwLZ wnmv‡e †kÖwYf‚³ Kiv n‡q‡Q:

☐ †kÖwY A: D”P SzuwK

☐ †kÖwY B: gvSvwi SzuwK

☐ †kÖwY C: Kg SzuwKc~Y©
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w¯Œwbs wUg

bvg: .........................

c`: mswkøó wbg©vY cÖwZôv‡bi cwi‡ek we‡klÁ/mswkøó `ß‡ii Kg©KZ©v

¯^v¶i: .........................

ZvwiL: 00/00/000

cwiwkó 2: cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb (ESIA) wb‡`©wkKv ev MvBWjvBb

f‚wgKv

ESIA-Gi D‡Ïk¨: cÖK‡íi m¤¢ve¨ cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb Kiv|

ESIA-Gi cwiwa: Gi g‡a¨ i‡q‡Q †emjvBb Z_¨ msMÖn, cÖfve g~j¨vqb Ges cÖkgb e¨e¯’v|

c×wZ

cÖKí¯’‡ji Ae¯’v we‡kølY: cÖKí ev wbg©vY¯’‡ji we`¨gvb cwi‡ekMZ I mvgvwRK cwiw¯’wZ we‡kølY I g~j¨vqb Kiv|

Askx`vi‡`i m¤ú…³Zv: gZvgZ msMÖn, SzuwK †gvKv‡ejv I wm×všÍ MÖn‡Y Zv‡`i m¤ú…³ Kivi Rb¨ AskxRb‡`i mv‡_ †hvMv‡hvM 
Kiv|

†emjvBb Z_¨ msMÖn: eZ©gvb cwi‡ekMZ Ges mvgvwRK Ae¯’vi Ici Z_¨ msMÖn|

cÖfve mbv³KiY Ges g~j¨vqb: ¸YMZ Ges cwigvYMZ c×wZ e¨envi K‡i m¤¢ve¨ cÖfvemg~n mbv³ I g~j¨vqb|

SzuwK g~j¨vqb: wPwýZ cÖfve¸‡jvi Zvrch© wba©vi‡Yi Rb¨ Zv‡`i m¤¢vebv Ges gvÎv g~j¨vqb|

cÖkgb e¨e¯’v: cÖwZK‚j cÖfve Gov‡Z, Kgv‡Z ev ¶wZc~iY w`‡Z †KŠkj ˆZwiKiY|

ch©‡e¶Y Ges g~j¨vqb: Pjgvb ch©‡e¶Y, g~j¨vqb Ges Awf‡hvwRZ e¨e¯’vcbvi Rb¨ GKwU KvVv‡gv cÖwZôv Kiv|

cÖfve g~j¨vq‡bi gvb`Ð

gvÎv: cÖfv‡ei AvKvi ev gvÎv|

mgqKvj: ¯^í‡gqv`x ev `xN©‡gqv`x cÖfve|

e¨vwß: ¯’vbxq ev e¨vcK cÖfve|

wecixZgywLZv: cÖfvewU wecixZgyLx bvwK AcwieZ©bxq|

wi‡cvwU©s dg¨©vU ev cÖwZ‡e`‡bi QK

cÖK‡íi mvgvwRK cÖfve wbiƒcY cÖwZ‡e`‡bi g~j welqmg~n n‡jv-

wbe©vnx mvims‡¶c

mvaviY Z_¨vejx

cÖK‡íi weeiY

AvBwb Ges cÖvwZôvwbK KvVv‡gv

cwi‡ekMZ I mvgvwRK wfwË‡iLv

cÖfve g~j¨vqb

cÖkgb e¨e¯’v

gwbUwis ev cwiex¶Y cwiKíbv

Rbmvavi‡Yi civgk©

cwiwkó 3: cwi‡ekMZ I mvgvwRK SzuwK †kÖwYwefvM g¨vwUª·

SzuwKi †kÖwY

†kÖwY A: D”P SzuwK

†kÖwY B: gvSvwi SzuwK

†kÖwY C: Kg SzuwKc~Y©
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†kÖwYwefv‡Mi gvb`Ð

cwi‡ekMZ ms‡e`bkxjZv: msiw¶Z GjvKv, Rxe‰ewP‡Î¨i nU¯ú‡Ui mvwbœa¨|

mvgvwRK ms‡e`bkxjZv: SzuwKc~Y© m¤úª`v‡qi Ici cÖfve, f‚wg AwaMÖn‡Yi Pvwn`v|

cÖK‡íi †¯‹j: cÖK‡íi AvKvi Ges cwiwa|

m¤¢ve¨ cÖfve: m¤¢ve¨ cwi‡ekMZ I mvgvwRK cÖfv‡ei ZxeªZv Ges e¨vwß|

D`vniY

†kÖwY A: e„nr cwim‡i AeKvVv‡gv cÖKí, D‡jøL‡hvM¨ cybe©vmb (†hgb, euva wbg©vY)|

†kÖwY B: gvSvwi AvKv‡ii K…wl cÖKí, gvSvwi cÖfve (†hgb, we`¨gvb Lvgvi¸‡jvi m¤úªmviY)|

†kÖwY C: ¶z`ª cÖKí, ¶z`ª cÖfve (†hgb, KwgDwbwU evMvb)|

cwiwkó 4: cwi‡ekMZ I mvgvwRK Kg©cwiKíbv (ESAP) †Ug‡cøU

f‚wgKv

cÖK‡íi mvims‡¶c: cÖK‡íi eY©bv Ges Gi D‡Ïk¨|

ESAP-Gi D‡Ïk¨: wPwýZ cÖfve¸wji Rb¨ cÖkgb e¨e¯’vi iƒc‡iLv ˆZwi Kiv|

cÖkgb e¨e¯’v

cwi‡ekMZ cÖkgb e¨e¯’v:

D`vniY: `¶ †mP e¨e¯’vi gva¨‡g cvwbi AcPq Kgv‡bv|

mvgvwRK cÖkgb e¨e¯’v:

ev¯‘Pz¨Z cwievi¸wji Rb¨ ¶wZc~iY cÖ`vb|

¶wZMÖ¯Í m¤úª`v‡qi Rb¨ PvKwii cÖwk¶Y Kg©m~wP cÖ`vb|

`vwqZ¡

`vwqZ¡kxj c¶:

K…wl gš¿Yvjq: mvgwMÖK ev¯Íevqb|

¯’vbxq cwi‡ek ms¯’v: ch©‡e¶Y Ges m¤§wZ|

mgqmxgv

ev¯Íevq‡bi mgqm~wP:.......

cÖv_wgK cÖkgb e¨e¯’v:...........

cwiex¶Y/gwbUwis: ˆÎgvwmK (Pjgvb)

m¤ú`

ev‡RU:................................

KvwiMwi m¤ú`: cwi‡ekMZ civgk©`vZv, mvgvwRK cÖfve we‡klÁ|

ch©‡e¶Y Ges cÖwZ‡e`b

wb‡`©kK: cvwbi e¨envi nªvm, ¶wZc~iYcÖvß cwiev‡ii msL¨v|

cÖwZ‡e`‡bi mgqm~wP: ˆÎgvwmK cÖwZ‡e`b|

cwiwkó 5: gwbUwis cwiKíbvi †Ug‡cøU

f‚wgKv

ch©‡e¶‡Yi D‡Ïk¨: cÖkgb e¨e¯’vi Kvh©KvwiZv Uª¨vK Kiv|

ch©‡e¶‡Yi cwiwa: cwi‡ekMZ I mvgvwRK m~PK|
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gwbUwis m~PK

cwi‡ekMZ m~PK: cvwbi ¸YMZ gvb, Rxe‰ewPÎ¨ m~PK, f‚wg¶q, Pv‡li Rwgi ¶wZ BZ¨vw`|

mvgvwRK m~PK: ¶wZMÖ¯Í‡`i m¤ú‡K© wi‡cvU© Kiv, Awf‡hvM `v‡qi, mgvavb Kiv Awf‡hv‡Mi msL¨v, cybe©vmb I ¶wZc~iY cÖ`vb, 
¶wZMÖ¯Í m¤úª`vq¸‡jv †_‡K Kg©ms¯’v‡bi nvi BZ¨vw`|

gwbUwis c×wZ

Z_¨ msMÖ‡ni c×wZ: gvV Rwic, mv¶vrKvi, †dvKvm MÖæc Av‡jvPbv, wi‡gvU †mwÝs BZ¨vw`|

gwbUwis wd«‡Kv‡qwÝ: D”P-SzuwK m~PK¸mg~‡ni Rb¨ gvwmK, Ab¨vb¨ m~P‡Ki Rb¨ ˆÎgvwmK|

wi‡cvwU©s dg¨©vU

gwbUwis cÖwZ‡e`b: djvdjmg~‡ni mvi ms‡¶c ˆZwi, mgm¨vmg~n AeMZKiY I cieZ©x c`‡¶‡ci mycvwik cÖ`vb|

Z_¨ we‡kølY: †emjvBb, j¶¨gvÎv I eZ©gvb ev¯Íe AMÖMwZi Z‡_¨i Zzjbv Kiv|

mycvwik: †h †Kv‡bv mgm¨v mgvav‡bi Rb¨ Kvh©Ki c`‡¶c MÖnY|

cwiwkó 6: AskxRb ev †÷K‡nvìvi‡`i m¤ú…³Zv cwiKíbvi †Ug‡cøU

f‚wgKv

D‡Ïk¨: AskxRb ev †÷K‡nvìvi‡`i m¤ú…³Zvi D‡Ïk¨ n‡jv cÖKíP‡µi mv‡_ AskxRb ev †÷K‡nvìvi‡`i m¤ú…³ Kiv hv‡Z 
Zv‡`i cÖKí Kvh©µ‡gi cÖwZ Av¯’v ˆZwi nq, ¯^”QZv wbwðZ I AskxRb‡`i AwfgZ ev cÖwZwµqv msMÖn Kiv hvq|

AskxRb‡`i g¨vwcs: AskxRb‡`i Kvi wK f‚wgKv, AšÍf©zw³i Dcvq, †hvMv‡hvM BZ¨vw`i †KŠkj wba©viY|

Askx`vi‡`i mbv³KiY: K…lK, ¯’vbxq m¤úª`vq, miKvwi I †emiKvwi ms¯’v|

AskxRb ev †÷K‡nvìvi we‡kølY: Kvh©µ‡gi cÖfve I AskxRb‡`i AvMÖ‡ni g¨vwUª·|

civgk© c×wZ

Rbmfv: cÖK‡íi AMÖMwZ wb‡q Av‡jvPbv Kivi Rb¨ wbqwgZ m¤úª`vq mfv|

†dvKvm MÖæc: SzuwKc~Y© †Mvôxi mv‡_ wbw`©ó Av‡jvPbv|

Rwic: we¯Í…Z cÖwZwµqv msMÖ‡ni Rb¨ ch©vqµwgK Rwic|

†hvMv‡hvM †KŠkj

Z_¨ cÖPvi: wbDR‡jUvi, †mvk¨vj wgwWqv Avc‡WU|

cÖwZwµqv cÖwµqv: civgk© ev·, AbjvBb cø¨vUdg©|

mgqm~wP

m¤ú„³Zv Kvh©µ‡gi mgq‡iLv: gvwmK mfv, ˆÎgvwmK Rwic, evwl©K †dvKvm MÖæc|

cwiwkó 7: Awf‡hvM cÖwZKvi e¨e¯’v (GRM) c×wZ

f‚wgKv

wRAviGg-Gi D‡Ïk¨: cÖK‡íi cÖfve m¤úwK©Z Awf‡hvMmg~‡ni b¨vh¨ I mg‡qvc‡hvMx mgvavb wbwðZKiY|

Awf‡hvM Rgv †`Iqvi c×wZ

nUjvBb †dv‡bi gva¨‡g: 0000000-Awf‡hvM

B‡gBj: partner.dae.gov.bd, grievances@moa.gov

WvK‡hv‡M: NUbvi weeiY I Awf‡hvM m¤ú‡K© Z_¨ wjwLZ AvKv‡i WvK‡hv‡M †cÖvMÖvg ev mswkøó `ßi/ms¯’vi wVKvbvq †cÖiY|

mkix‡i: cÖKí¯’‡ji Awdmmg~‡n|

Awf‡hvM `v‡q‡ii dg© ev †Ug‡cøU

Awf‡hvMKvixi bvg:

†hvMv‡hv‡Mi Z_¨:

cw
iK

íbv-2 kvLv

K …w l  gš ¿Y v jq

Zvs...........



42

Awf‡hv‡Mi eY©bv:

NUbvi ZvwiL:

Awf‡hvM wb®úwËi cÖwµqv

cÖvwßi ¯^xK…wZ: Rgv †`Iqvi 5 (cuvP) Kg©w`e‡mi g‡a¨|

g~j¨vqb I †kÖwYKiY: Awf‡hv‡Mi ZxeªZv I ˆeaZv wba©viY|

Z`šÍ Ges mgvavb: GKwU myôy Z`šÍ cwiPvjbv I GKwU mgvavb cÖ¯ÍveKiY|

WKz‡g‡›Ukb ev Awf‡hvM bw_f‚³KiY

Awf‡hvM jMeyK ev bw_: cÖvß mKj Awf‡hvM I Zv‡`i Ae¯’v †iKW© Kiv|

mgvav‡bi †iKW©: djvdj Ges M„nxZ †h‡Kv‡bv c`‡¶‡ci bw_cÎ|

mvov cÖ`v‡bi mgqmxgv

÷¨vÛvW© †imcÝ UvBg: 7 (mvZ) Kg©w`e‡mi g‡a¨ cÖv_wgK mvov cÖ`vb, 30 (wÎk) w`‡bi g‡a¨ Awf‡hvM wb®úwË ev mgvavb|

ewa©ZKiY c×wZ: hw` mgvavb bv nq, Zvn‡j EaŸ©Zb KZ©…c‡¶i Kv‡Q welqwU Rvbv‡bv|

Awf‡hvM wb®úwË cÖwµqv (GRP)
• cÖwZKvicÖv_©x cÖvmw½K weeiY I mnvqK cÖgvYvw` mshy³c~e©K wba©vwiZ P¨v‡b‡ji gva¨‡g Awf‡hvM †cÖiY ev `vwLj 

Ki‡e| Awf‡hvM wb®úwË cÖwµqv GKwU wbqgZvwš¿K c×wZ AbymiY K‡i| ZvB, KwgwU Awf‡hv‡Mi cÖvwßi ci Zv 
¯^xKvic~e©K Awf‡hvMmg~‡ni ˆeaZv I ¸iæZ¡ g~j¨vq‡bi Rb¨ cÖv_wgKfv‡e ch©v‡jvPbv Ki‡e|

• hw` Awf‡hvMwU ˆea e‡j cÖgvwYZ nq, Zvn‡j GRC ev KwgwU GKwU cy•Lvbycy•L Z`šÍ cwiPvjbv K‡i, mswkøó 
AskxRb‡`i mv‡_ civgk© K‡i Ges Awf‡hv‡Mi mgvav‡bi Rb¨ GKwU Kg© cwiKíbv ˆZwi Ki‡e|

• wRAviwm Zvi AbymÜvb Ges cÖ¯ÍvweZ mgvavbmg~n mswkøó AskxRb‡`i Kv‡Q †cŠu‡Q †`‡e Ges Zv‡`i cÖwZwµqv, 
gZvgZ ev e¨vL¨v Rvb‡Z PvB‡e|

• h_vh_ c`‡¶‡ci wel‡q GKgZ n‡j, GRC ev KwgwU cÖ‡qvRbxq e¨e¯’v MÖnY ev ev¯Íevqb Ki‡e I Zvi Kvh©KvwiZv 
gwbUwis Ki‡e|

• GRC ev KwgwU cÖvß mKj Awf‡hvM, M„nxZ c`‡¶c Ges AwR©Z djvd‡ji †iKW© msi¶Y K‡i, Awf‡hvM wb®úwË 
cÖwµqvq ¯^”QZv Ges Revew`wnZv wbwðZ K‡i|

cwiwkó 8: cÖwk¶Y Kg©m~wPi iƒc‡iLv

f‚wgKv

cÖwk¶‡Yi D‡Ïk¨

ESMS ev¯Íevq‡bi Rb¨ m¶gZv ˆZwi Kiv|

cwi‡ekMZ I mvgvwRK e¨e¯’vcbv Abykxjb m¤ú‡K© Ávb e„w× Kiv|

cvV¨µg/Av‡jvwPZ welq

ESMS KvVv‡gv Ges c×wZ|

cwi‡ekMZ cÖfve g~j¨vqb|

mvgvwRK cÖfve g~j¨vqb|

†÷K‡nvìvi‡`i m¤ú…³Zv|

mgq I welqm~wP

1 (GK) w`‡bi GKwU cÖwk¶Ym~wP:

†mkb 1: ESMS-Gi IfviwfD ev G m¤ú‡K© mvwe©K Av‡jvPbv (1 N›Uv)

†mkb 2: cwi‡ekMZ I mvgvwRK cÖfve g~j¨vqb (1 N›Uv)

†mkb 3: cwi‡ek I mvgvwRK myi¶vq KiYxq (1 N›Uv)
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†mkb 4: AskxRb ev †÷K‡nvìvi‡`i AšÍf©zw³ ev AskMÖnY (1 NÈv)

†mkb 5: †RÛvi-wfwËK mwnsmZv wbimb I Awf‡hvM cÖwZKvi e¨e¯’vcbv (1 NÈv)

cÖwk¶Y DcKiY

cÖwk¶Y g¨vbyqvj: cÖwZwU wel‡qi Ici we¯ÍvwiZ †mkb cwiKíbv I †mkb mnvqK †bvU ˆZwic~e©K cÖwk¶Y g¨vbyqvj cÖ¯‘ZKiY, 
gy`ªY I weZiY|

Dc¯’vcbv: cÖwZwU †mk‡bi Rb¨ cvIqvi c‡q‡›U ¯øvBW ˆZwi I cÖwk¶Y cÖ`vb|

n¨vÛAvDU I Ab¨vb¨ DcKiY: cÖ‡qvRb n‡j †mk‡bi mvivsk kxU, LvZv, Kjg BZ¨vw` mieivn|

cwiwkó 9: †RÛvi A¨vKkb cø¨vb (GAP) †Ug‡cøU

f‚wgKv

GAP-Gi D‡Ïk¨

cÖKí ev¯Íevq‡b †RÛvi mgZv cÖPvi Ges ev¯Íevqb Kiv|

†RÛvi-ms‡e`bkxj cÖKí cwiKíbv Ges ev¯Íevqb wbwðZ Kiv|

†RÛvi g~j¨vqb

cÖwµqv: †RÛvi-wbw`©ó cÖfve Ges my‡hvM¸wj mbv³ Kivi Rb¨ GKwU †RÛvi g~j¨vqb cwiPvjbv Kiv|

cÖ‡qvRbxqZv: †RÛvi g~j¨vqb miÄvg I wb‡`©wkKv|

D`vniY: bvixi RxweKv I m¤ú` †fv‡Mi Ici GKwU K…wl cÖK‡íi cÖfve g~j¨vqb Kiv|

†RÛvi-ms‡e`bkxj n¯Í‡¶c

cÖwµqv: wPwýZ mgm¨v¸wj mgvav‡bi Rb¨ †RÛvi-ms‡e`bkxj n¯Í‡¶c ˆZwi Ges ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: †RÛvi Kg© cwiKíbv|

D`vniY: bvix K…lK‡`i K…wl Drcv`bkxjZv Ges Avq DbœZ Kivi Rb¨ cÖwk¶Y Ges mnvqZv cÖ`vb Kiv|

gwbUwis I cÖwZ‡e`b

cÖwµqv: †RÛvi-m¤úwK©Z n¯Í‡¶‡ci AMÖMwZ Ges cÖfve ch©‡e¶Y Ges cÖwZ‡e`b Kiv|

cÖ‡qvRbxqZv: †RÛvi-wbw`©ó m~PK I wi‡cvwU©s †Ug‡cøU|

D`vniY: cÖwk¶Y Kg©m~wP‡Z bvix‡`i AskMÖnY Ges Drcv`bkxjZvq Zv‡`i cieZ©x DbœwZi Dci j¶¨ ivLv|

cwiwkó 10: †RÛvi-wfwËK mwnsmZv (GBV) cÖwZ‡iva cwiKíbv †Ug‡cøU

f‚wgKv

D‡Ïk¨: K…wl cÖK‡íi †cÖ¶vc‡U †RÛvi-wfwËK mwnsmZv cÖwZ‡iva Ges †gvKv‡ejv Kiv|

SzuwK g~j¨vqb

cÖwµqv: cÖKí GjvKv Ges Kvh©Kjv‡c GBV-Gi SzuwK g~j¨vqb Kiv|

cÖ‡qvRbxqZv: GBV SzuwK g~j¨vqb miÄvg|

D`vniY: cÖKí ev¯Íevq‡bi mgq †hme †¶‡Î bvixiv nqivwb ev mwnsmZvi SzuwK‡Z _vK‡Z cv‡i Zv wPwýZ Kiv|

cÖwZ‡iva †KŠkj

cÖwµqv: GBV cÖwZ‡iv‡ai Rb¨ †KŠkj ˆZwi Ges ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: GBV cÖwZ‡iva cwiKíbv, bxwZ I c×wZ|

D`vniY: wbivc` cÖwZ‡e`b e¨e¯’v cÖwZôv I GBV m‡PZbZv Ges cÖwZ‡iv‡ai Dci cÖwk¶Y cÖ`vb|

cÖwZwµqv ev mvov cÖ`vb cÖwµqv

cÖwµqv: GBV NUbvmg~‡ni cÖwZ mvov cÖ`v‡bi Rb¨ e¨e¯’v ˆZwi I ev¯Íevqb|

cÖ‡qvRbxqZv: GBV cÖwZwµqv †cÖv‡UvKj Ges cwi‡lev|
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D`vniY: †Mvcb cÖwZ‡e`b P¨v‡bj ¯’vcb I fz³‡fvMx e¨w³‡`i Rb¨ mnvqZv cwi‡lev cÖ`vb|

cwiwkó 11: kÖg e¨e¯’vcbv cwiKíbv (LMP) †Ug‡cøU

f‚wgKv

D‡Ïk¨: K…wl cÖK‡íi †cÖ¶vc‡U b¨vh¨ I wbivc` kÖg Abykxjb wbwðZ Kiv|

kÖg bxwZ

cÖwµqv: RvZxq I AvšÍR©vwZK gvb †g‡b Pjv kÖg bxwZgvjv ˆZwi I ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: kÖg bxwZ, AvBb, kÖg e¨e¯’vcbv cwiKíbv I wb‡`©wkKv|

D`vniY: wbwðZ Kiv †h, me kÖwgK wbivc` Kg©cwi‡ek I b¨vh¨ gRywi cv‡”Qb|

kÖwgK AwaKvi I myi¶v

cÖwµqv: kÖwgK‡`i AwaKvi i¶v Kiv Ges Zv‡`i wbivcËv I Kj¨vY wbwðZ Kiv|

cÖ‡qvRbxqZv: kÖwgK Kj¨vY bxwZ|

D`vniY: Kg©x‡`i cÖwZi¶vg~jK miÄvg Ges myi¶v †cÖv‡UvKj m¤ú‡K© cÖwk¶Y cÖ`vb|

Awf‡hvM cÖwZKv‡ii cÖwµqv

cÖwµqv: kÖwgK‡`i Awf‡hvM †gvKv‡ejvi Rb¨ e¨e¯’v ˆZwi Ges ev¯Íevqb|

cÖ‡qvRbxqZv: kÖg Awf‡hvM cÖwZKvi c×wZ|

D`vniY: Kg©x‡`i mgm¨vmg~n wi‡cvU© Kiv I mgvav‡bi Rb¨ GKwU Awf‡hvM cÖwZKvi e¨e¯’v cÖwZôv Kiv|

gwbUwis I cÖwZ‡e`b ˆZwi

cÖwµqv: kÖg cwiw¯’wZ Ges Abykxjb ch©‡e¶Y Ges cÖwZ‡e`b ˆZwi Kiv|

cÖ‡qvRbxqZv: kÖwgK gwbUwis I cÖwZ‡e`‡bi †Ug‡cøU|

D`vniY: kÖg bxwZgvjvi mv‡_ m¤§wZ Uª¨vK Kiv I kÖ‡gi Ae¯’v Ges Abykxjb m¤ú‡K© cÖwZ‡e`b ˆZwi Kiv|

cwiwkó 12: evjvB e¨e¯’vcbv cwiKíbvi †Ug‡cøU (PMP)

f‚wgKv

D‡Ïk¨: ˆRweK, mvs¯‹…wZK, †fŠZ, m¨vwb‡Ukb Ges ¯^v¯’¨Ki c×wZ, cÖvK…wZK cÖwµqv Ges h_vh_ e¨env‡ii gva¨‡g evjvB 
wbqš¿‡Y ˆRe I ivmvqwbK KxUbvk‡Ki gva¨‡g cwi‡ekevÜe evjvB e¨e¯’vcbvi cÖPvi Kiv, K…lK, wecYbKvix I D‡`¨v³v‡`i 
g‡a¨ wK wK ivmvqwbK evjvBbvkK e¨envi n‡”Q Ges Zv ee¨env‡i Rb¯^v¯’¨ mgm¨v m¤ú‡K© m‡PZb Kiv|

evjvB e¨e¯’vcbv SzuwK g~j¨vqb

cÖwµqv: K…wl cÖKí¸wj‡Z KxUcZ½ e¨e¯’vcbv c×wZi Øviv m„ó SzuwK¸wj g~j¨vqb Kiv|

cÖ‡qvRbxqZv: evjvB e¨e¯’vcbv SzuwK g~j¨vqb miÄvg, mgwš^Z evjvB e¨e¯’vcbv bxwZ  Ges wb‡`©wkKv|

D`vniY: cwi‡ek Ges gvbe ¯^v‡¯’¨i Dci ivmvqwbK KxUbvkK e¨env‡ii m¤¢ve¨ cÖfve g~j¨vqb Kiv|

M„nxZ e¨e¯’vcbv ev †KŠkj

cÖwµqv: evjvB e¨e¯’vcbv Ávb fvÐv‡ii Dbœqb, cwi‡ekevÜe evjvB e¨e¯’vcbv c×wZmg~n MÖnY Kivi Rb¨ Dchy³ †KŠkj 
wbe©vPb, D™¢veb I cÖ‡qvM|

cÖ‡qvRbxqZv: miKvi Aby‡gvw`Z ev wbewÜZ evjvBbvk‡Ki ZvwjKv, mgwš^Z evjvB e¨e¯’vcbv MvBWjvBb BZ¨vw`|

D`vniY: mgwš^Z evjvB e¨e¯’vcbv c×wZ, evjvB mnbkxj ev cÖwZ‡ivax dm‡ji RvZ, ˆRe-wbqš¿Y G‡R›U I ˆRe-KxUbvk‡Ki 
e¨envi, hvwš¿K Ges Pvlvev` e¨e¯’vcbv c×wZ BZ¨vw` ev¯Íevqb Kiv|

gwbUwis I cÖwZ‡e`b

cÖwµqv: Abym„Z evjvB e¨e¯’vcbv cÖ‡Póv ch©‡e¶Y ev cwi`k©b, gwbUwis I cÖwZ‡e`b  ˆZwi|

cÖ‡qvRbxqZv: evjvB e¨e¯’vcbv ch©‡e¶Y Ges wi‡cvwU©s †Ug‡cøU|

cw
iK

íbv-2 kvLv

K …w l  gš ¿Y v jq

Zvs...........



45

D`vniY: Awf‡hvRb †KŠk‡ji Kvh©KvwiZv Uª¨vK Kiv Ges AMÖMwZi cÖwZ‡e`b ˆZwi I `vwLj|

cwiwkó 13: `y‡h©vM SzuwK g~j¨vqb †Ug‡cøU

f‚wgKv

D‡Ïk¨: K…wl cÖK‡íi †cÖ¶vc‡U `y‡h©v‡Mi SzuwK g~j¨vqb Ges cÖkgb Kiv|

SzuwK g~j¨vqb cÖwµqv

cÖwµqv: GKwU e¨vcK `y‡h©vM SzuwK g~j¨vqb cwiPvjbv|

cÖ‡qvRbxqZv: `y‡h©vM SzuwK g~j¨vqb miÄvg Ges wb‡`©wkKv|

D`vniY: cÖKí GjvKvq eb¨v Ges Livi g‡Zv cÖvK…wZK `y‡h©v‡Mi SzuwK g~j¨vqb|

cÖkgb †KŠkj

cÖwµqv: `y‡h©vM SzuwK nªvm Kivi Rb¨ †KŠkj ˆZwi Ges ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: `y‡h©vM SzuwK cÖkgb cwiKíbv|

D`vniY: eb¨v wbqš¿Y e¨e¯’v I Liv-cÖwZ‡ivax K…wl c×wZ ev¯Íevqb|

ch©‡e¶Y Ges cÖwZ‡e`b

cÖwµqv: `y‡h©vM SzuwK cÖkgb cÖ‡Póv ch©‡e¶Y Ges cÖwZ‡e`b Kiv|

cÖ‡qvRbxqZv: `y‡h©vM SzuwK ch©‡e¶Y Ges cÖwZ‡e`b †Ug‡cøU|

D`vniY: `y‡h©vM SzuwK cÖkgb e¨e¯’vi ev¯Íevqb Ges Kvh©KvwiZv Uª¨vK Kiv|

cwiwkó 14: Rjevqy cwieZ©b Kg©cwiKíbv †Ug‡cøU

f‚wgKv

D‡Ïk¨: K…wl cÖK‡íi Dci Rjevqy cwieZ©‡bi cÖfve †gvKv‡ejv Kiv|

Rjevqy SzuwK g~j¨vqb

cÖwµqv: Rjevqy cwieZ©‡bi d‡j K…wl cÖKí¸wj‡Z m„ó SzuwK¸wj g~j¨vqb Kiæb|

cÖ‡qvRbxqZv: Rjevqy SzuwK g~j¨vqb miÄvg Ges wb‡`©wkKv|

D`vniY: dm‡ji Drcv`‡bi Dci AvenvIqvi cwieZ©‡bi m¤¢ve¨ cÖfve g~j¨vqb Kiv|

Awf‡hvRb †KŠkj

cÖwµqv: Rjevqy cwieZ©‡bi mv‡_ Lvc LvB‡q †bIqvi Rb¨ †KŠkj ˆZwi I ev¯Íevqb Kiv|

cÖ‡qvRbxqZv: Rjevqy cwieZ©b Awf‡hvRb cwiKíbv|

D`vniY: cvwb-mvkÖqx †mP c×wZ AbymiY I Rjevqy-mnbkxj dm‡ji RvZ e¨envi|

gwbUwis I cÖwZ‡e`b

cÖwµqv: Rjevqy cwieZ©b Awf‡hvRb cÖ‡Póv ch©‡e¶Y I cÖwZ‡e`b ˆZwi|

cÖ‡qvRbxqZv: Rjevqy cwieZ©b ch©‡e¶Y WvUv I cÖwZ‡e`b †Ug‡cøU|

D`vniY: Awf‡hvRb †KŠk‡ji Kvh©KvwiZv Uª¨vK Kiv I AMÖMwZi cÖwZ‡e`b ˆZwi|
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cwiwkó 15: cÖwk¶Y Kg©m~wP I mgqm~wP

cÖwk¶Y Kg©m~wP

cvU©bvi †cÖvMÖv‡gi wewfbœ `ßi/ms¯’vq cÖwk¶Y Av‡qvR‡bi Rb¨ eQ‡ii ïiæ‡ZB GKwU cÖwk¶Y cwiKíbv K‡i †m Abyhvqx Zv 
ev¯Íevq‡bi D‡`¨vM †bIqv cÖ‡qvRb| cvU©bv‡ii cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) Kvh©Kifv‡e ev¯Íevq‡b 
m¶gZv e„w×i Rb¨ cÖwk¶Y Kg©m~wPi GKwU aviYv bx‡Pi Q‡K D‡jøL Kiv n‡jv-

cÖwk¶‡Yi welqm~wP: `ªóe¨ cwiwkó 8

cÖwk¶Y Av‡qvR‡bi c~‡e© cÖwk¶‡Yi welq, ZvwiL, mgq, ¯’vb I cÖwk¶K P‚ovšÍ Kivi ci wbgœiƒc Q‡K GKwU cÖwk¶Y Kg©m~wP 
ˆZwi Ki‡Z n‡e-

cwi‡ekMZ I mvgvwRK welqvejxi Ici 1 (GK) w`‡bi
cÖwk¶Y mywP

ZvwiL:                                       ¯’vb:

Av‡hvRK:

cÖwk¶‡Yi DcKiY

cÖwk¶‡Yi c~‡e©B cÖwk¶Y g¨vbyqvj, n¨vÛ AvDU, LvZv, Kjg BZ¨vw` cÖwk¶Y DcKiY wbwðZ Ki‡Z n‡e|

cwiwkó 16: †ckvMZ ¯^v¯’¨ I wbivcËv

†h †Kv‡bv wbg©vY¯’‡j Kg©iZ kÖwgK‡`i Kj¨vY, ¯^v¯’¨ myi¶v I wbivcËvi Rb¨ G MvBWjvBbwU ¸iæZ¡c~Y©| mswkøó wVKv`vi G 
welqwU wbwðZ Ki‡eb| Avi †mwU h_vh_fv‡e cÖwZcvjb Kiv n‡q‡Q wK bv Zv mswkøó †UÛvi cÖ`vbKvix gwbUwis Ki‡eb| 
kÖwgK‡`i Rb¨ †ckvMZ ¯^v¯’¨ I wbivcËv wb‡`©wkKvmg~n wbivc` Kg© cwi‡ek ˆZwi Ges `yN©Ubv, AvNvZ , Amy¯’Zv BZ¨vw` 
cÖwZ‡iv‡ai Ici ¸iæZ¡ cÖ`vb K‡i| Zv Qvov GB MvBWjvBb ev wb‡`©wkKv G m¤úwK©Z SzuwK g~j¨vqb, mwVK cÖwk¶Y, e¨w³MZ 
myi¶vg~jK miÄvg (PPE) e¨envi Ges cÖ‡hvR¨ †¶‡Î ¸iæZ¡c~Y© c‡q‡›U †hvMv‡hv‡MiI ¸iæZ¡ Av‡ivc K‡i| GRb¨ cvU©bvi
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†cÖvMÖv‡gi mswkøó `ßi/ms¯’vi Rb¨ GKwU †ckvMZ ¯^v¯’¨ I wbivcËv wb‡`©wkKv cÖYqb I e¨envi Kiv DwPZ| G wb‡`©wkKvq 
_vK‡e- D‡Ïk¨, cÖwZcvjbxq welq I †mme welh cÖwZcvj‡bi Rb¨ gwbUwis c×wZ BZ¨vw`| wVKv`vi‡`i mvBU-wbw`©ó †ckvMZ 
¯^v¯’¨ I wbivcËvi (OHS) cÖwZcvjbxq welqmg~n Z`viwKi Rb¨ bx‡P GKwU †PKwj÷ †`Iqv n‡jv-

ms¯’v:

wbg©vY Kv‡Ri weeiY:

mvBU ev Ae¯’vb:

Kg©iZ Kg©xi msL¨v: bvix-                                 cyiæl-

[cÖ‡qvRb Abymv‡i mvwi/†iv †hvM ev AcmviY Kiv hv‡e]
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cwiwkó 17: ev‡R‡Ui weeiY

ESMS ev¯Íevq‡bi Rb¨ ev‡R‡Ui weeiY

GB cwiwk‡ó K…wl gš¿Yvj‡qi cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) ev¯Íevq‡bi Rb¨ eivÏK…Z ev‡R‡Ui GKwU 
we¯ÍvwiZ weeiY †`Iqv n‡jv-

we¯ÍvwiZ ev‡RU eivÏ

cwiwkó 18: gwbUwis I g~j¨vqb KvVv‡gv

gwbUwis I g~j¨vqb KvVv‡gv

GB cwiwk‡ó K…wl gš¿Yvj‡qi ESMS cÖwk¶Y Kg©m~wP Ges m¶gZv e„w×i D‡`¨v‡Mi Kvh©KvwiZv gwbUwis I g~j¨vq‡bi KvVv‡gvi 
iƒc‡iLv Zz‡j aiv n‡jv-

ch©‡e¶Y Ges g~j¨vqb KvVv‡gvi Dcv`vb
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we¯ÍvwiZ ch©‡e¶Y I g~j¨vqb mgqm~wP

g~j Kg©¶gZv m~PK (KPIs)
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cwiwkó 19: fwel¨‡Zi cÖKímg~‡ni Rb¨ ev‡RU cÖ¯Ív‡ei D`vniY

ESMS Bw›U‡MÖkb ev AšÍf©z³Ki‡Yi Rb¨ bgybv ev‡RU cÖ¯Íve

GB cwiwk‡ó GKwU bgybv ev‡RU cÖ¯Íve †`Iqv n‡q‡Q hv †`Lvq †h wKfv‡e cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) 
Kvh©µg fwel¨‡Zi cÖKí¸wji cwiKíbv Ges Znwe‡ji Aby‡iv‡ai mv‡_ GKxf‚Z Kiv †h‡Z cv‡i|

†gvU ev‡RU eivÏ: ............................(K_vq: .........................................)

cwiwkó 20: †÷K‡nvìvi‡`i m¤ú…³Zv cwiKíbv

we¯Í…Z †÷K‡nvìvi m¤ú…³Zv cwiKíbv

GB As‡k Askx`vi‡`i m¤ú…³ Kivi Rb¨ GKwU we¯Í…Z cwiKíbvi iƒc‡iLv †`Iqv n‡q‡Q, hvi g‡a¨ i‡q‡Q civg‡k©i c×wZ, 
†hvMv‡hvM †KŠkj Ges Awf‡hvM cÖwZKvi e¨e¯’v|

†÷K‡nvìvi‡`i m¤ú…³Zv Kvh©µg
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†÷K‡nvìvi‡`i m¤ú„³Zv KvVv‡gv

Awf‡hvM cÖwZKvi e¨e¯’v (GRM)

we. `ª: GB †Ug‡cøUmg~n K…wl gš¿Yvj‡qi AvIZvaxb cvU©bvi †cÖvMÖv‡gi cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v (ESMS) 
c×wZ‡Z e¨env‡ii Rb¨ Awf‡hvwRZ I mnR‡eva¨ Kivi Rb¨ ˆZwi Kiv n‡q‡Q|
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Abbreviations                                  De�inition

APCU Agency Program Coordination Units
BADC Bangladesh Agricultural Development Corporation
BARC Bangladesh Agricultural Research Council
BARI Bangladesh Agricultural Research Institute
BINA Bangladesh Institute of Nuclear Agriculture
BIRTAN Bangladesh Institute of Research and Training on Applied Nutrition
BJRI Bangladesh Jute Research Institute
BMDA Barind Multi-purpose Development Authority
BRRI Bangladesh Rice Research Institute
BWMRI Bangladesh Wheat and Maize Research Institute
CAP Common Action Plans
CDB Cotton Development Board
COC Code of Conduct
CPP Consultation and Participation Plan
CSA Climate Smart Agriculture
DAE Department of Agricultural Extension
DAM Directorate of Agricultural Marketing
DLI Disbursement Linked Indicator
DLR Disbursement-Linked Results
DP Development Partner
ECC Environmental Clearance Certi�icate
ECOP Environmental Codes of Practice
ECR Environment Conservation Rules
EMSU Environmental and Social Management Unit
ES Environmental and Social
ESF Environment and Social Framework
ESAP Environment and Social Activity Plan
ESIA Environmental and Social Impact Assessment
ESMF Environmental and Social Management Framework
ESMP Environmental and Social Management Plan
ESMS Environmental and Social Management System
ESS Environment and Social Safeguard
ESS Environmental and Social Standard
ESSS Environment and Social Safeguard Specialist
FAO Food and Agriculture Organization
FSC Farmers Service Centre
FYP Five-Year Plan
GAP Gender Action Plan
GAP Good Agricultural Practice
GBV Gender Based Violence
GBVP Gender Based Violence Prevention
GBVPP Gender Based Violence Prevention Plan
GDP Gross Domestic Product
GIP Gender Inclusion Plan
GOB Government of Bangladesh
GRC Grievance Redress Committee
GRM Grievance Redress Mechanism
GRS Grievance Redress System
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Abbreviations                                  De�inition

GS Gender Specialist
HORTEX Horticulture Export Development Foundation
HYV High Yielding Variety
IA Implementing Agency
IDA International Development Association
IFAD International Fund for Agricultural Development
IPM Integrated Pest Management
KSC Krishak Smart Card
LMP Labor Management Plan
M&E Monitoring and Evaluation
MoA Ministry of Agriculture
NAEP National Agricultural Extension Policy
NAP National Agriculture Policy
NATA National Agriculture Training Academy
NGO Non-Government Organization
OHS Occupational Health Safety
PAP Program Action Plan
PAP Program Affected People
PARTNER Program on Agricultural and Rural Transformation for Nutrition,   
 Entrepreneurship and Resilience in Bangladesh
PC Program Coordinator
PCU Program Coordination Unit
PD Project Director
PDO Program Development Objectives
PforR Program for Result
PFS Partner Field School
PGMC Partner Gender Marker Codes
PI Program Implementor
PIC Project Implementation Committee
PIU Project Implementation Unit
PMP Pest Management Plan
PMU Project Management Unit
PoA Plan of Action
PPE Personal Protection Equipment
PPR Public Procurement Rule
PSC Project Steering Committee
QIS Quality Information System
R&D Research and Development
RA Result Area
SCA Seed Certi�ication Agency
SDG Sustainable Development Goal
SEA Sexual Exploitation and Abuse
SH Sexual Harassment
SP Strategic Partner
SRDI Soil Resource Development Institute
TAS Technical Assistance Support
TWG Technical Working Group
VAW Violence Against Women
VC Value Chain
WB World Bank
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Execu�ve Summary
The Ministry of Agriculture (MoA) of Bangladesh has developed an Environmental and Social Management 
System (ESMS) under the Program on Agricultural and Rural Transforma�on for Nutri�on, 
Entrepreneurship and Resilience in Bangladesh (PARTNER), with support from the World Bank (IDA). This 
ESMS serves as the ins�tu�onal and policy framework for ensuring environmentally sustainable and 
socially responsible prac�ces for Ministry of Agriculture’s PARTNER programme as pilot basis. 

It establishes clear principles, procedures, and ins�tu�onal arrangements to integrate environmental and 
social safeguards into agricultural research, extension, infrastructure, and value-chain development 
ac�vi�es.

Key features of the ESMS include:
• Policy Principles: Commitment to minimizing adverse environmental and social impacts; 

ensuring compliance with na�onal and interna�onal regula�ons; avoiding or mi�ga�ng 
displacement; and safeguarding vulnerable groups including women, children, and marginalized 
communi�es.

• Ins�tu�onal Framework: Oversight through a Steering Commi�ee and opera�onal 
implementa�on via Project Coordina�on/Implementa�on Units, supported by Environmental & 
Social Safeguard Specialists, Gender Specialists, and other focal points.

• Risk Management Tools: Environmental and Social Impact Assessments (ESIA), Environmental 
and Social Management Plans (ESMPs), Pest Management Plans (PMPs), Gender Ac�on Plans 
(GAPs) Gender-Based Violence Preven�on Plans (GBVPPs), Occupa�onal Safety and Health 
guidlines (OSH).

• Capacity Development: Systema�c training, awareness programs, and integra�on of ESMS 
principles into government officer induc�on and annual performance indicators.

• Stakeholder Engagement: Mechanisms for inclusive consulta�ons, a robust Grievance Redress 
Mechanism (GRM), and transparency in project opera�ons.

• Sustainability Focus: Emphasis on climate-smart agriculture, efficient resource management, 
pollu�on preven�on, biodiversity conserva�on, occupa�onal health and safety, and gender 
equity.

The ESMS iden�fies gaps in current prac�ces, such as limited farmer awareness of eco-friendly methods, 
weak enforcement of gender equality, inadequate site-specific E&S planning, and rapid loss of agricultural 
land. Through a pilot approach in the PARTNER program, lessons learned will be scaled up across all MoA 
agencies to ins�tu�onalize sustainable agricultural prac�ces na�onwide later on.

By establishing this ESMS, the Ministry of Agriculture aims to strengthen accountability, enhance 
stakeholder confidence, and foster resilient agricultural development. Ul�mately, it ensures that 
agricultural moderniza�on in Bangladesh contributes to food security, poverty reduc�on, gender equality, 
preven�on of gender based violence and environmental sustainability.
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CHAPTER 1: INTRODUCTION

The Ministry of Agriculture is an important ministry of the Government of Bangladesh, which is working to 
achieve na�onal self-sufficiency in food by increasing environmentally friendly agricultural produc�on. In 
addi�on to food produc�on, one of the Ministry’s key responsibili�es is to ensure the con�nuous increase 
of agricultural output without causing any harm to the environment or society.

This Environmental and Social Management System (ESMS) document serves as the Ministry of 
Agriculture’s (MoA) policy and ins�tu�onal framework. It acts as a guideline or reference for all 
departments/agencies and strategic partners implemen�ng the ac�vi�es of the MoA’s PARTNER program. 
Through this, environmental and social safeguards will be ensured in various ac�vi�es of the PARTNER 
program across the country.

1.1 Defini�on/glossary of key terms
• Biodiversity: The variability among living organisms from all sources including, inter alia, 

terrestrial, marine and other aqua�c ecosystems and the ecological complexes of which they are 
part; this includes diversity within species, between species and of ecosystems.

• Natural Habitat: Land and water areas where the biological communi�es are formed largely by 
na�ve plant and animal species, and where human ac�vity has not essen�ally modified the area’s 
primary ecological func�ons.

• Environmental and Social Management (ESM): Environmental and Social Management refers to 
the approach organiza�ons take regarding their environmental and social impact. It tends to zero 
waste, zero toxicity, zero or least nega�ve impact on ecosystems and zero tolerance to social 
harassments in the society even within the organiza�on.

• Environment and Social Management System (ESMS): This Environmental and Social 
Management System (ESMS) is the policy and ins�tu�onal framework of the any organiza�on or 
ins�tu�on for managing environmental and social risks of its opera�ons across the country 
including through any and all of its cons�tuent agencies. 

• Grievance Redress System (GRS): The Grievance Redress System is a pla�orm through which 
ci�zens can send a formal complaint to the government to express their dissa�sfac�on with 
public service providers. It is designed to iden�fy ways to improve service delivery, improve 
transparency, and increase accountability among service providers at the local level.

• Social exploita�on and abuse (SEA): Any actual or a�empted abuse of a posi�on of vulnerability, 
differen�al power, or trust for sexual purposes, including, but not limited to, profi�ng monetarily, 
socially, or poli�cally from the sexual exploita�on of another. When carried out for a sexual 
purpose this cons�tutes sexual exploita�on.

• Sexual abuse is any actual or threatened physical intrusion of a sexual nature toward another 
person whether by force or under unequal or coercive condi�ons. When carried out against a 
child by an adult, such conduct is considered sexual abuse even in the absence of force or unequal 
or coercive condi�ons.

• Sexual harassment (SH): Unsolicited and unwelcome sexual advances, requests for sexual acts or 
favors, or other physical, verbal, or electronic conduct, or visual displays of a sexual nature when 
submission to such conduct is made either explicitly or implicitly as a term or condi�on of an 
individual’s employment (such as hiring, compensa�on, advancement, promo�on, or reten�on) 
and crea�ng a hos�le working environment.

1.2 About Ministry of Agriculture (MoA)
here is no denying the role of agriculture in achieving overall na�onal economic growth. The Ministry of 
Agriculture plays a vital role in the overall development of the agricultural sector. Without the 
development of this sector, the socio-economic progress of the country is impossible. Alongside ensuring 
food security and improving the living standards of the country’s growing popula�on, the agricultural 
sector also plays an important role in genera�ng employment. 
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The Ministry of Agriculture is one of the key ministries of the Government of Bangladesh. It is the highest 
administra�ve body for formula�ng, regula�ng, and managing policies, rules, and laws related to 
agriculture in Bangladesh.

The main objec�ve of the Ministry is to build a self-sufficient and sustainable agricultural system by 
increasing agricultural produc�vity through the adop�on, innova�on, and transfer of new technologies, 
and by modernizing agricultural marke�ng, in line with the Five-Year Plan, the Sustainable Development 
Goals (SDGs), and the Na�onal Agriculture Policy to ensure food security and poverty reduc�on.

The Ministry’s main func�ons include: agricultural research and educa�on programs; agricultural 
extension and training; produc�on, standardiza�on, cer�fica�on, preserva�on, and distribu�on of quality 
seeds; soil survey, soil quality tes�ng, and recommenda�ons; preserva�on and marke�ng of agricultural 
products; procurement, distribu�on, innova�on, purchase, and management of agricultural inputs and 
machinery; agricultural assistance and rehabilita�on; small-scale irriga�on programs, and more.

Currently, 18 departments/agencies operate under the Ministry of Agriculture. These 
departments/agencies are: 

SL# Agency name Nature of 
agency 

Key role 

1 Department of Agricultural Extension 
(DAE) 

Extension Responsible for 
agricultural technology transfer 

 
2 Bangladesh Agriculture Development 

 
Development Manages the agricultural Inputs 

Supplier i.e. agricultural seeds, 
non-

farmers. 
3 Bangladesh Agriculture Research 

Council (BARC) 
Research

and planning research body of 
 

4 Bangladesh Agriculture Research 
 

Research Responsible for research, non-
rice variety and technology 
development, training 

5 
(BRRI) 

Research Responsible for research, rice 
variety development, breeder 

training 
6 Bangladesh Wheat and Maize Research 

 
Research Carries out research on wheat 

and maize, training. 
7 

(BJRI), 
Research Carries out research on jute, 

training. 
8 Bangladesh Sugar Crop Research 

 
Research Carries out research 

on sugarcane and other related 
plants, training.

9 
Agriculture (BINA), 

Research Responsible for research, crop 
variety development using 

technology and training. 
10   Research and 

Extension   
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1.3 Background of ESMS development 

DAE has developed this ESMS for the MoA under the Program on Agricultural and Rural Transforma�on for 
Nutri�on, Entrepreneurship and Resilience in Bangladesh (PARTNER), financed by the World Bank’s 
Interna�onal Development Associa�on (IDA) credit no. 7299-BD, 21 June 2023. 

The ESMS sets out the MoA’s commitment to sustainable development in agriculture, under the Na�onal 
Agriculture Policy (NAP). Under NAP, moderniza�on of agriculture has been given importance to achieve 
poverty allevia�on, food and nutri�on security, food safety and agricultural growth. There is a scope a set 
of environmental and social considera�ons to support environmental and social sustainability of all 
opera�ons of MoA. 

This Environmental and Social Management System (ESMS) is the policy and ins�tu�onal framework of the 
Ministry of Agriculture (MoA) for managing environmental and social risks of its opera�ons across the 
country including through any and all of its cons�tuent agencies:

The Environmental and Social System of MoA sets out the MoA’s commitment to sustainable development 
and a set of Environmental and Social Standards that are designed to support MoA and its 
projects/programs, with the aim of moderniza�on of agriculture, poverty allevia�on, food and nutri�on 
security and agricultural growth with good agricultural prac�ces.

 

SL# Agency name Nature of 
agency 

Key role 

11 ice (AIS) 
service 

Responsible for proving 

agricultural methods to 
farmers. 

12 
(NATA), 

Training and 
 

Human resource development 
and training. 

13 Department of Agriculture 
(DAM), 

 
agricultural products and 
techniques.  

14   
seeds in Bangladesh, also 
responsible for quality control 
of seeds in the market. 

15 
Agency (BMDA) 

Research and 
Development 

Responsible for development 

in Barind Tract. 
16 

 
Research and 
development 

Carries out research on food 
 

17 
(SRDI) 

Research and 
Development 

Carries out research on soil and 
surveys on soil quality, soil 

18 
 facilitator 

Promote export of di�erent 
high value high quality agro-
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1.4 Environmental and Social Policy Statement 
The following Environmental and Social principles establish the standards that MoA and all projects or 
programs implemented by MoA will meet through the project life cycle. The MoA has defined specific 
Environmental and Social Standards (ESSs), which are designed to avoid, minimize, reduce or mi�gate the 
adverse environmental and social risks and impacts of projects. 

The ESMS is guided by five principles or standards rooted in MoA policy that provides high-level 
governance and necessary direc�ons for implementa�on of the opera�onal framework of MoA projects or 
programmes. The statements are men�oned in the table below:

1.5 Structure of the ESMS 
In formula�ng the Environmental and Social Management System (ESMS) for the departments/agencies 
implemen�ng the Ministry of Agriculture’s PARTNER program, maximum use has been made of the 
available reference documents and resources related to this ma�er, and all relevant environmental and 
social considera�ons have been effec�vely integrated into it.

Once approved by the Ministry of Agriculture, this will be considered and implemented as the first edi�on. 
It will be regarded as a living document, which will be revised, amended, or updated over �me based on 
the program’s dura�on, emerging needs, and any inconsistencies observed during implementa�on. 
Generally, such revisions may be made one year a�er the implementa�on of the first edi�on. However, 
whenever necessary, the concerned implemen�ng agencies may inform the Ministry of Agriculture of the 
issues, and the Ministry will provide consent or take decisions regarding such changes.

Considering the current situa�on in the formula�on of the ESMS, the following strategies and 
processes/methods have been adopted:

Considering the environmental risk and impact, health/safety and social issues in infrastructure 
development ac�vi�es, MoA is commi�ed to:
(a) Mainstream environmental, health/safety and social (E&S) considera�ons in appraising and 

financing infrastructure projects to avoid / minimize adverse impacts and risks to the environment 
and people that may be affected.

(b) Ensure compliance with all relevant E&S policy and legisla�ve requirements and laws of the 
environment and social with which it engages and remain responsive to the E&S requirements of 
na�onal and interna�onal best prac�ces. 

(c) Avoid/minimize land acquisi�on and rese�lement through selec�on of appropriate loca�ons and 
design of projects. Where land acquisi�on is unavoidable, compensatory replacement value of such 
acquired land/property will be paid before displacement or replace with land having equal value 
and quality together with other facili�es such as housing and basic infrastructure facili�es. 

(d) Ensure protec�on of vulnerable groups, such as the economically and socially disadvantaged, 
women, children, physically handicapped and ethnic communi�es and take appropriate measures 
to restore their livelihood as relevant.

Literature Review

Project Document Analysis

Stakeholder Consulta�on

Expert Consulta�on

Adap�ve Management Approach
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Literature Review: An exhaus�ve review of exis�ng literature, including academic research, industry reports, 
and relevant publica�ons, is conducted. This comprehensive process explores similar projects, sectoral best 
prac�ces, and regulatory frameworks to gather insights into per�nent environmental and social issues.

Project Document Analysis: Close examina�on of project documents such as proposals, feasibility studies, 
and impact assessments helps in comprehending the project's scope, objec�ves, and poten�al 
environmental and social implica�ons. This analysis iden�fies specific risks, mi�ga�on measures, and 
strategies for engaging stakeholders as outlined in project documenta�on.

Stakeholder Consulta�on: Ac�ve engagement with relevant stakeholders, including project 
implementers, government agencies, local communi�es, and civil society organiza�ons, enables firsthand 
informa�on exchange and perspec�ves on environmental and social ma�ers. While ini�al discussions may 
priori�ze iden�fying concerns and priori�es in the absence of baseline data, ongoing dialogue fosters 
meaningful stakeholder involvement.

Expert Consulta�on: Input from subject ma�er experts in environmental and social disciplines validates 
findings from the literature review and project document analysis. Experts contribute valuable insights 
into emerging trends, poten�al risks, and innova�ve mi�ga�on measures relevant to the project context.

Adap�ve Management Approach: Embracing an adap�ve management approach allows for itera�ve 
refinement of the ESMS as new informa�on emerges or project circumstances evolve. This includes 
incorpora�ng lessons learned from ongoing monitoring, evalua�on ac�vi�es, and feedback from 
stakeholders and experts.

Flexibility and Integra�on: The approach maintains flexibility to accommodate updates to the baseline 
assessment or the adop�on of alterna�ve data collec�on methods. Itera�ve refinement of the ESMS 
ensures responsiveness to evolving environmental and social dynamics throughout the project lifecycle.

By integra�ng elements such as literature review, project document analysis, stakeholder and expert 
consulta�on, and adap�ve management principles, the ESMS aims to effec�vely address environmental 
and social considera�ons within the MoA.

1.6 ESMS contents
This ESMS comprises of: 

• An Environmental and Social Policy, which sets out the MoA’s aspira�ons regarding 
environmental and social sustainability; 

• Five (5) Environmental and Social Standards or principles, which set out the requirements that 
apply to the projects/programs under MoA

• Na�onal Laws and rules regarding Environment and social risk and impact assessment and 
management.

1.7 Purpose of ESMS
ESMS aims to achieve the following objec�ves:

Integra�on of Environmental and Social Issues: Ensuring that environmental and social aspects are 
incorporated into site iden�fica�on, design, and implementa�on processes of project ac�vi�es so that 
they are environmentally sustainable and socially appropriate. The primary objec�ve of this system is to 
promote sustainable ac�vi�es for the Ministry of Agriculture’s PARTNER program, taking into account 
environmental and social considera�ons. 

Environmental and Social Risk Assessment and Mi�ga�on: Iden�fying measures to avoid or reduce 
environmental and social risks or challenges by comprehensively considering poten�al environmental and 
social risks, benefits, and impacts in order to maximize posi�ve outcomes.

Regulatory Compliance: Ensuring that the prepara�on of this ESMS complies with applicable na�onal 
laws, regula�ons, policies, and standards, as well as the requirements of the World Bank and other 
development partners.
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Guidelines for Detailed Environmental and Social Management Plans: Providing necessary guidance for 
preparing detailed Environmental and Social Management Plans (ESMPs) for various projects or programs 
under the Ministry of Agriculture, par�cularly for the development and implementa�on of site-specific 
ESMPs.

Mainstreaming Environmental and Social Issues: Bringing relevant environmental and social 
considera�ons into the mainstream at different stages of the project cycle, from formula�on to 
implementa�on.

This ESMS will serve as a prac�cal tool for program prepara�on, design, implementa�on, and monitoring, 
enabling the Ministry and projects to integrate and address environmental and social issues in the 
prepara�on of implementa�on plans. It will also support decision-making in environmental and social 
management and facilitate stakeholder engagement. As a result, it will contribute to the con�nuous 
improvement of the Ministry of Agriculture, ul�mately ensuring environmental and social safeguards and 
enabling the Ministry to contribute to sustainable development through its various project ac�vi�es.

1.8 Users of ESMS
The departments/agencies under the Ministry of Agriculture’s PARTNER program are the primary users or 
adopters of the ESMS. This ESMS will assist these departments/agencies in assessing and mi�ga�ng 
environmental and social risks, ensuring the welfare of project staff and beneficiaries, and iden�fying 
strategies to reduce environmental and social risks within their respec�ve ins�tu�ons.

1.9 Current E&S prac�ces and gap 

The following environmental and social gaps have been iden�fied in the ac�vi�es of the Ministry of 
Agriculture:

• Farmers are not yet well conscious about environment friendly good prac�ces of agriculture. Due 
to their less awareness, environmental pollu�ons are s�ll happening at the farm sites specially for 
air, land and water pollu�on. Agricultural waste and manures are not being properly managed.

• There are some environment and social risks at the construc�on site due to avoidance of 
site-specific E&S management plans. 

• Shi�ing of agricultural lands are moving fast in to non-agricultural purposes.
• Woman’s par�cipa�on in agriculture management is low and they also lag behind in the areas of 

management of agricultural inputs and its access;
• There is no minimum wage law for women laborers in agriculture to ensure minimum wage of 

women workers in agriculture or infrastructure works on the basis of equal wage for the same 
job.

• Insufficiency to consider gender issue in all development projects/ programs and ac�vi�es of the 
ministry of agriculture.

1.10 ESMS Implementa�on Strategy

1.10.1 Pilot Model
The Ministry of Agriculture’s PARTNER program will serve as a model pilot for ESMS implementa�on. In 
this regard, PARTNER will apply best prac�ces through its departments/agencies in various ac�vi�es of the 
program and assess their effec�veness. Such prac�ces will help establish a framework or system that can 
be adopted by the Ministry of Agriculture in the future and sustainably followed by other organiza�ons 
and projects. Lessons learned and successful strategies from the PARTNER program will be documented 
and shared or exchanged with stakeholders.

1.10.2 Capacity Building
Capacity building and training arrangements must be in place to ensure that all team members of the 
implemen�ng agencies or projects are adequately trained and skilled to implement the ESMS effec�vely. 
A dedicated budget alloca�on may be included in the project for this purpose. Regular workshops, training 
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programs, and electronic pla�orms for knowledge sharing should be arranged for capacity building of the 
Ministry of Agriculture, departments/agencies, project staff, and stakeholders.

1.10.3 Con�nuous Improvement
The ESMS team will regularly review and update its structure and strategies so that feedback and 
experiences from ongoing discussions can be considered for ESMS enhancement, and so that it can adapt 
to emerging challenges and opportuni�es. Monitoring and evalua�on results will provide insights into 
adjustments and ongoing improvements in the ESMS implementa�on process.

1.11 Jurisdic�on or Coverage
Government policies, environmental assessments, ins�tu�onal frameworks, grievance redress 
mechanisms, training, monitoring, and budge�ng are all included under the ESMS.

1.12 Sustainable Results
To ensure the establishment of a sustainable environmental and social management system that 
integrates environmental, social, and gender considera�ons, so that it endures through the intended 
outcomes of the project.

1.13 ESMS Use and Applicability
The ESMS guidelines will ini�ally be applicable to the departments/agencies implemen�ng and suppor�ng 
the PARTNER program under the Ministry of Agriculture. Subsequently, based on the review of 
implementa�on progress and prac�cal experience, it will also apply to all projects/programs of all 
departments/agencies of the Ministry of Agriculture, as well as at the ins�tu�onal level. Once formally 
approved, all departments/agencies under the Ministry of Agriculture will follow and implement the ESMS.

1.13.1 Applicability Matrix

The following matrix outlines the applicability of the ESMS for different types of projects and ac�vi�es:

1.14 Conclusion
By introducing an ESMS approved and adopted by the Ministry of Agriculture, the Ministry will be able to 
enhance stability, accountability, and stakeholder engagement across its ac�vi�es through the effec�ve 
implementa�on of environmental and social management. The pilot model will serve as a guideline or 
framework for other departments/agencies of the Ministry of Agriculture to follow and implement in the 
future. All the points men�oned in this chapter have been discussed in detail in the following four chapters.

Type of 
 

ESMS 
Applicability 

 

Research & 
Development 

High Environmental and social risks and impacts must be 
included in the Environmental and Social Management 
Plan (ESMP). 

Agricultural 
Extension Programs 

Medium 
 

Infrastructure 
Development 

High A well-structured Environmental and Social Impact 
Assessment (ESIA) strategy is required. 

Pest Management 
 

Medium Emphasis on environmentally friendly, safe, and 
 

 
Low

  
Training & Capacity 
Development 

Medium Include ESMS content in training modules where 
applicable.  

 High ESMS principles and standards must be considered in 
 

Note: This matrix may be modified according to the type and needs of the project.
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CHAPTER 02: INSTITUTIONAL SET UP FOR ESMS OF MoA

2.1 Introduc�on
The Environmental and Social Management System (ESMS) of the Ministry of Agriculture (MoA) is 
designed to ensure that all agricultural projects comply with environmental and social standards, 
safeguard the well-being of stakeholders, and promote sustainable agricultural prac�ces. This chapter 
outlines the ins�tu�onal and organiza�onal setup required for the effec�ve implementa�on of the ESMS, 
covering risk assessment, documenta�on processes, opera�onal protocols, funding mechanisms, project 
types, and bio-safety protocols.

2.2 Ins�tu�onal set up or Framework for ESMS implementa�on

2.2.1 Ministry of Agriculture (MoA)
MoA is the principal en�ty responsible for implemen�ng ESMS. It oversees policy formula�on, 
coordina�on, and management of agricultural projects to ensure adherence to environmental and social 
standards. Presently MoA doesn’t have its own separate ES management unit and the governing cell or 
body. Un�l to have that separate cell or body, MoA can handle and operate ESMS through the exis�ng 
commi�ees supported by an ES management unit for managing all the MoA projects and the agencies.

Within the Environmental and Social Management System (ESMS) of the Ministry of Agriculture (MoA), 
the structural framework is designed to support the effec�ve implementa�on of environmental and social 
considera�ons. The ESMS structure comprises the following commi�ees and unit: 

2.2.2 Steering Commi�ee
The Steering Commi�ee will act as the apex body for ESMS implementa�on of the relevant project or 
program headed by the Secretary, Ministry of Agriculture and respec�ve agency heads. Along with the 
regular project opera�onal ac�vi�es, this commi�ee will act for ensuring ESMS implementa�on. Each 
project or programme has a Project Steering Commi�ee to guide the project/program opera�on and 
implementa�on. The overall purpose of the Project Steering Commi�ee (PSC) is to review and approve 
annual work plans, monitor progress in project execu�on, provide strategic and policy guidance, and to 
support communica�on and dissemina�on of project outcomes. The Project Steering Commi�ee will have 
decision-making authority to review the overall project development over the project life �me. In addi�on 
to its regular responsibility the PSC will play an anchor role for roll out and opera�onalize ESMS.  The PSC 
will be responsible for reviewing and approving ESMS-related documents, monitoring progress towards 
environmental and social objec�ves, addressing emerging issues, and facilita�ng stakeholder engagement 
processes to ensure transparency and inclusivity. Environmental and Social Management Unit (ESMU) will 
act closely with the PSC.

2.2.3 Project Coordina�on or Implementa�on Unit (PCU/PIU/APCU): 
Opera�ng under the guidance of the Steering Commi�ee, the Project management unit or commi�ee 
serves as the opera�onal arm responsible for managing the day-to-day ac�vi�es of the ESMS with the 
assistance of the E&S focal person. Led by a Project director/ Project coordinator/ Agency program 
director and supported by technical and administra�ve staff, the project management undertakes various 
func�ons, including the development and upda�ng of the ESMS supported by the E&S consultants or 
personnel, coordina�on with project partners and stakeholders, environmental and social impact 
assessments, monitoring and repor�ng, and capacity-building ini�a�ves.

2.2.4 Agency/Ins�tu�onal chart for MoA ESMS Team
Top Level: 
Project Coordinator/Project Director/Agency Program Director
Second Level:
Environmental & Social Safeguard Specialist (E&S S)
Gender Specialist (GS)
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Third Level:
Program Implementer (IA & SP)
Ministry E&S focal
Agency E&S focals
Farmer Representa�ve (FR)
Monitoring and Evalua�on Specialist (M&E)
Training Specialist
Diagram of ESMS management at agency level

Descrip�on of the Diagram
Project Director/Coordinator is at the top, overseeing the en�re ESMS team.

Second Level includes key specialists and government representa�ves who provide core exper�se and 
regulatory oversight.

Third Level consists of roles that support the implementa�on and monitoring of the ESMS, ensuring 
engagement with prac�cal opera�ons, community interests, and strategic planning.

This hierarchical structure helps illustrate the flow of coordina�on from the Project Coordinator down 
through the various specialized roles, ensuring all aspects of environmental and social management are 
covered comprehensively. The layout also emphasizes the integra�on of different exper�se areas, working 
collabora�vely to implement and monitor the ESMS effec�vely.

2.3 Role of ESMS team
The Ministry of Agriculture's (MoA) Environmental and Social Management System (ESMS) team is 
structured to provide a comprehensive and cohesive approach to environmental and social management 
within the framework of the MoA’s opera�ons. This composi�on is designed not only for specific projects 
but as a model that can be adapted by other organiza�ons within the MoA. The following roles and 
responsibili�es are outlined for the ESMS team: , ensuring it aligns with the MoA's func�onal ins�tu�onal 
structure and business model:

Programme Coordinator or Project Director:
• Overseas the overall implementa�on of the ESMS.
• Coordinates ac�vi�es between different team members and stakeholders.
• Ensure compliances.  with MoA's objec�ves and guidelines.

Environmental & Social Safeguard Specialist: 
• Conducts environmental assessments and impact analyses.
• Develops and monitors environmental management plans and strategies.
• Conducts social assessments and stakeholder analyses.
• Designs and implements community engagement strategies.
• Addresses social safeguards, gender mainstreaming, and community development issues.

Project Director/ Coordinator / Agency program Director        

Ministry E&S focal 
MR (Regulatory) 

E&S focal (MoA) E&S focal Training 
specialist 

M&E FR  

ESS 
MR (Regulatory) 

GS 
MR (Regulatory) 
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Gender Specialist:
• Integrates gender considera�ons into MoA's project planning and implementa�on.
• Develops gender-responsive programs and policies.
• Addresses gender-based violence preven�on and response.

Government Representa�ve-E&S focals:
• Provides regulatory oversight and ensures compliance with na�onal policies and regula�ons.
• Facilitates coordina�on with relevant government agencies.
• Represents government interests and priori�es within the ESMS team.
• Reports progress and challenges to the ESMS team.

Program Implementer (IA & SP):
• Provides prac�cal insights into MoA's project opera�ons and logis�cs.
• Implements environmental and social management ac�vi�es aligned with MoA's ins�tu�onal 

structure and business model.
• Reports progress and challenges to the ESMS team.

Farmer Representa�ve:
• Represents the interests and perspec�ves of farmers within the MoA's ins�tu�onal framework.
• Advocates for farmer concerns and ensures their par�cipa�on in decision-making processes 

within MoA.
• Provides feedback and recommenda�ons to improve MoA's project effec�veness and 

accountability.

Monitoring and Evalua�on Specialist:
• Designs and implements systems for monitoring, repor�ng, and evalua�ng environmental and 

social performance indicators within MoA's opera�onal context.
• Tracks progress towards ESMS objec�ves and targets aligned with MoA's ins�tu�onal structure 

and business model.
• Iden�fies areas for improvement and adap�ve management within MoA's projects.

Capacity Building and Training Specialist:
• Develops and implements capacity-building programs for MoA staff and stakeholders.
• Conducts training on ESMS, social safeguards, gender mainstreaming, and environmental 

management.
• Ensures con�nuous learning and adapta�on of best prac�ces within MoA.

Financial Planning and Budge�ng Specialist/ Accountant:
• Develop and oversee the budget for ESMS implementa�on. 
• Ensures adequate alloca�on of resources for environmental and social management ac�vi�es.
• Tracks expenditures and financial compliance with ESMS requirements.

2.4 Project prepara�on and ES management
Generally, GoB undertakes two types of development projects- investment projects and technical 
assistance projects and schemes by the Ministries. Two standard formats are available to follow in 
submi�ng the project’s proposal for approval to the planning commission. The first one is called the 
'Development Project Proforma (DPP)' and the other is known as the 'Technical Assistance Project 
Proforma (TAPP)'. At the project design, therefore, DPP and TPP are key enabling instruments taken into 
considera�on for environmental and social issues.
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2.4.1 Project prepara�on and approval process
Development projects (both government-funded and foreign-aided) go through several steps for approval 
processing, namely:

Formula�on Stage:
At the project formula�on stage, a preliminary assessment is carried out to get an ini�al concept of a 
project in light of na�onal needs, poten�al costs, and benefits. The decision-making authority then 
evaluates the concept and prepares a more detailed and specific descrip�on to make it suitable for 
approval (or for deferral or rejec�on).

Project Proposal Stage:
A�er preparing the detailed descrip�on, the implemen�ng agencies prepare the development project in 
the form of a proposal.

Project Evalua�on Stage:
The Ministry reviews and evaluates the Development Project Proposal (DPP) and then sends it to the 
relevant division or sector of the Planning Commission. The divisions evaluate the DPPs and then 
recommend them to the Project Evalua�on Commi�ee (PEC) for approval.

Project Approval Stage:
A�er evalua�on, the Minister/Advisor for Planning or the Na�onal Economic Council (ECNEC) approves the 
project, depending on its cost and size. Once approved, the projects are included in the Annual 
Development Program (ADP) for implementa�on.

Steps in the Approval Process for Investment Projects

Like investment projects, the approving authority for Technical Assistance (TA) projects is determined by 
the total project cost. When the total amount of project assistance and combined government and private 
sector financing is less than or equal to BDT 20 crore, and the share of government and private sector 
financing does not exceed 20% of the total expenditure, the concerned Minister/State Minister of the 
relevant ministry approves the project. If the above limit is exceeded, the Minister/Advisor/State Minister 
for Planning is considered the approving authority.
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2.4.2 Inclusion of Environmental and Social Aspects in the DPP
Paragraph 23 of the Government of Bangladesh’s DPP Manual, prepared for the purpose of developing 
DPPs, contains 10 specific guidelines on this ma�er. These are:

• Other projects/exis�ng facili�es;
• The impact/effects of these on environmental sustainability in the DPP or TAPP and specific 

mi�ga�on measures, such as land, water, air, biodiversity, ecosystem services (if the project is 
classified as “red,” the EIA document must be a�ached);

• Climate change adapta�on and mi�ga�on;
• Needs of women, children, persons with disabili�es, or disadvantaged groups;
• Employment;
• Poverty status;
• Organiza�onal arrangement/structure;
• Ins�tu�onal produc�vity;
• Regional disparity;
• Obtaining an environmental clearance cer�ficate in accordance with the Bangladesh 

Environment Conserva�on Rules 2023; if obtained, a�ach proof, and if not, specify the reason.

In addi�on, Paragraph 28 of the Manual men�ons that issues related to land acquisi�on, rese�lement, and 
compensa�on must be considered for the project, and Paragraph 29 states that during project 
implementa�on and opera�on, any environmental hazards and disaster risks must be analyzed and 
appropriate mi�ga�on measures included.

Therefore, all these aspects must be ac�vely considered during project formula�on.

2.5 The ESMS process
The project will begin with an ini�al environmental and social screening, followed by a step-by-step 
assessment of impacts that require appropriate mi�ga�on measures. The project will use a structured 
approach to environmental and social management so that, during the project design process, it can avoid, 
reduce, or provide compensa�on/mi�ga�on for nega�ve impacts on the environment and society, and 
enhance posi�ve impacts wherever feasible and beneficial.

The overall process is as follows:
• Selec�on of the project site.
• Environmental and social screening checklist for the project.
• Defining the key environmental and social characteris�cs (based on poten�al impacts).
• Determining the scope of environmental and social impact assessment.
• Iden�fying environmental and social impacts such as effects on the biological environment, the 

physical environment, and the human environment.
• Preparing a project-specific Environmental and Social Management Plan (ESMP).

2.6 ES Risk Assessment and Management (Need to rewrite this part following the GoB process)

2.6.1 Environmental and Social Impact Assessment
A preliminary environmental survey refers to an ini�al assessment carried out to determine poten�al 
environmental impacts. An environmental impact assessment is a systema�c process of iden�fying, 
predic�ng, and evalua�ng the likely environmental impacts of a proposed project or ac�vity.

According to sub-sec�on (1) of sec�on 15 of the Bangladesh Environment Conserva�on Rules, 2023, any 
industrial project proponent shall conduct an environmental impact assessment study and prepare a 
report based on an approved scope of work by an enlisted environmental consultant, following the 
guidelines prepared by the Department of Environment.
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However, in the case of departments or agencies that do not have their own environmental impact 
assessment guidelines, the environmental impact assessment study may be conducted following the 
guidelines of any interna�onal or development partner organiza�on. In doing so, it must be ensured that 
the process does not contradict any plans, policies, or decisions adopted by the government.

2.6.2 Risk Assessment Process

The ESMU's Risk Assessment Team will use the following process:
• Screening: Iden�fy poten�al risks.
• Scoping: Analyze risks in detail.
• Assessment: Evaluate risk magnitude and impact.
• Mi�ga�on: Develop risk management measures.
• Monitoring: Review risks throughout the project life cycle.

2.6.3 Risk Management Plans
Each project will have a tailored risk management plan with measures to address risks. Plans will be 
integrated into project management frameworks and updated based on monitoring.

2.6.4 Environmental Impact Assessment Report
While preparing the Environmental Impact Assessment (EIA) study report, and the Environmental 
Management Plan (EMP) as part of that report, the guidelines or prescribed format men�oned in 
Schedule-11, in accordance with sub-sec�on (3) of sec�on 15, must be followed (Annex).

2.6.5 Risk Management Plan
Every project shall have a Risk Management Plan. This plan shall be integrated with the project’s 
management framework and must be updated periodically.

2.7 Loca�on and Environmental Clearance
According to sub-sec�on (1) of sec�on 5 of the Bangladesh Environment Conserva�on Rules, 2023, for the 
purpose of issuing loca�on and environmental clearance by the Department of Environment, industrial 
establishments or projects are classified into four categories based on the scope of their ac�vi�es, the 
extent and magnitude of poten�al pollu�on, and the possible adverse impacts on the environment and 
human health. The categories are: Green, Yellow, Orange, and Red. 

Projects or industrial establishments in the green category are those with rela�vely low impacts on the 
environment and human health, and for which there is scope to adopt pollu�on mi�ga�on measures. In 
this context, projects under the Ministry of Agriculture may be considered Green category. Projects with 
moderate impacts are classified as Yellow, those with considerable impacts are classified as Orange, and 
those with severe impacts are classified as Red.

As per sub-sec�on (1) of sec�on 6 of the Bangladesh Environment Conserva�on Rules, 2023, before 
establishing a new industrial establishment or undertaking a project in the Green category—regardless of 
its loca�on—there is no requirement to obtain a loca�on clearance; however, environmental clearance 
must s�ll be obtained from the Department of Environment.

For Green category projects, the project proponent must obtain environmental clearance by following 
sec�on 9.

Screening & 
monitoring Scoping Mi�ga�on Monitoring
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2.8 Documenta�on and Protocols

2.8.1 ESMS Documenta�on

The Documenta�on and Protocols Team will develop:
• ESMPs: Plans for managing environmental and social aspects.
• SOPs: Guidelines for ESMS processes.
• Repor�ng Templates: Templates for performance repor�ng.
• Monitoring and Evalua�on: Tracking ESMS performance and ensuring compliance.

2.8.2 Documenta�on process

The Team will use the following process:
• Prepara�on: Developing ini�al documenta�on and protocols.
• Implementa�on: Enac�ng the prepared documenta�on and protocols.
• Maintenance and Updates: Regularly upda�ng and refining documenta�on based on feedback 

and monitoring.

2.8.2 Opera�onal Protocols

Opera�onal protocols will cover:
• Environmental Monitoring: Procedures for environmental monitoring.
• Social Monitoring: Procedures for social impact monitoring. 
• Incident Repor�ng: Guidelines for repor�ng incidents.
• Grievance Redress Mechanisms (GRMs): Procedures for addressing grievances.

 

 

Prepara�on    
Implementa�on  

Maintanance   
Updates

Top-to-  

-to-Top Approach 
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Descrip�on:
• Environmental Monitoring: Procedures for tracking environmental parameters.
• Social Monitoring: Procedures for assessing social impacts and stakeholder engagement.
• Incident Repor�ng: Guidelines for repor�ng and managing environmental and social incidents.
• Grievance Redress Mechanisms (GRMs): Procedures for addressing stakeholder grievances.

How to Use
• Risk Assessment Process Diagram: Use this diagram in your ESMS documenta�on to show the 

sequence of steps in the risk assessment process.
• Documenta�on and Protocols Process Diagram: This diagram helps explain the cyclical nature of 

documenta�on, from prepara�on to implementa�on and ongoing updates.
• Opera�onal Protocols Info graphic: Use this info graphic to outline the key components of your 

opera�onal protocols.

2.9 Training and Capacity Building

2.9.1 Training Programs

Training will cover:
• ESMS Principles and Objec�ves: Understanding ESMS framework.
• Risk Assessment and Management: Techniques for risk management.
• Opera�onal Protocols: Implemen�ng ESMS processes.
• Stakeholder Engagement and GRMs: Engaging stakeholders and managing grievances.

2.9.2 Capacity Building Ini�a�ves
Capacity-building ac�vi�es will include workshops, seminars, and field visits to promote best prac�ces.

2.10 Monitoring and Evalua�on

2.10.1 Monitoring Framework

The framework will include:
• Performance Indicators: Measures for ESMS performance.
• Data Collec�on: Regular data collec�on for compliance assessment.
• Repor�ng: Periodic reports for stakeholders. 

2.10.2 Evalua�on Mechanisms

Mechanisms will include:
• Internal Audits: Regular audits for implementa�on review.
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• External Reviews: Third-party reviews for transparency.
• Feedback Loops: Incorpora�ng stakeholder feedback.

2.11 Stakeholder Engagement and Grievance Redress Mechanisms

2.11.1 Stakeholder Engagement

The plan will include:
• Iden�fica�on of Stakeholders: Mapping relevant stakeholders.
• Engagement Strategies: Methods for engaging stakeholders.
• Communica�on Channels: Channels for informa�on sharing.

2.11.2 Grievance Redress Mechanisms (GRMs)

The GRM will include:
• Grievance Registra�on: Procedures for registering grievances.
• Grievance Resolu�on: Steps for resolving grievances.
• Appeal Process: Mechanisms for appealing decisions.

2.12 Bio-Safety Protocols and Call Center

2.12.1 Bio-Safety Protocols

Bio-safety protocols will include:
• Risk Assessment: Iden�fying bio-safety risks.
• Mi�ga�on Measures: Measures to manage risks.
• Monitoring and Compliance: Procedures for ensuring compliance.

2.12.2 Call Center

The call center will:
• Informa�on Dissemina�on: Provide ESMS informa�on.
• Grievance Handling: Assist with grievances.
• Feedback Collec�on: Collect stakeholder feedback.

2.13 Funding Mechanisms and Project Types

2.13.1 Funding Mechanisms

ESMS will be implemented through:
• Revenue or Government Funding: Na�onal budget alloca�ons.
• Development partner’s or non-revenue Funding: Contribu�ons from interna�onal development 

partners.
• Partnership funding: Fund from both the GOB and Development partners.
• Private Sector Funding: Investments from private sector en��es.

2.13.2 Project Types

The ESMS will cater to:
• Infrastructure Projects: Development of agricultural infrastructure.
• Research and Development Projects: Ini�a�ves for agricultural research.
• Community-Based Extension led Projects: Projects aimed at community development.
• Educa�on project: Project engaged with educa�onal development.

2.14 Conclusion
This chapter outlines the ins�tu�onal and organiza�onal setup necessary for the ESMS's success at the 
MoA. By defining roles, developing protocols, and ensuring inclusion of ES management issues in the 
project document for mainstreaming, effec�ve monitoring and evalua�on, the MoA aims to manage 
environmental and social risks and promote sustainable green agricultural prac�ces. 
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CHAPTER 03: POLICIES, LAWS, RULES, CONVENTIONS AND OTHER REGULATORY 
FRAMEWORKS

3.1 Introduc�on
The objec�ves of the environmental and social management system are: (i) to avoid, and when avoidance 
is not possible, to minimize and mi�gate adverse impacts of projects on the environment and affected 
people; and (ii) to maximize opportuni�es for environmental and social benefits.

To fulfill the above objec�ves, relevant policies, laws, acts, rules, regula�ons of Bangladesh government as 
well as interna�onal conven�ons, development partner’s policies and requirements for MoA’s projects 
were reviewed during development of the ESMS guideline to ensure its consistency with requirements of 
both the Government and the development partners. Ministry of Agriculture in Bangladesh has several 
own policies, guidelines, instruments and laws that support E&S management system. Environmental and 
social safeguard standards and policies of development partners like World Bank, IFAD, ADB, JICA, USAID 
etc.  are also be reviewed and considered. This chapter summarizes such references.

3.2 Na�onal policies, acts, laws and rules
Bangladesh has several policies, instruments, and laws that support E&S management under development 
projects and the E&S assessment processes. MoA has acts and policies to provide legal support to 
environmental and social management system. The most relevant policies, laws, good prac�ces of MoA 
are summarized and described in brief.

3.2.1 Na�onal Agriculture Policy (NAP), 2018
The Na�onal Agriculture Policy aims to achieve safe and profitable agriculture, as well as sustainable food 
and nutri�on security. It is an integrated policy that emphasizes agricultural moderniza�on, research, 
educa�on, and export.

3.2.2 Good Agricultural Prac�ces (GAP) Policy, 2020
The Good Agricultural Prac�ces policy is crucial for producing safe and high-quality food, promo�ng 
environmental and social development, and protec�ng the health of agricultural workers. It ensures the 
ra�onal use of pes�cides and agrochemicals, and encourages the adop�on of sustainable good agricultural 
prac�ces.

3.2.3 Bangladesh Environment Conserva�on Rules, 2023
These rules have been formulated to protect the environment, improve environmental quality, and control 
pollu�on. They address issues such as environmental pollu�on, loca�on and environmental clearance, 
environmental impact assessment studies, environmental impact assessment reports, standards and 
treatment for project waste discharge, environmental damage assessment and compensa�on, and the 
lis�ng of environmental consultants or experts.

3.2.4 Bangladesh Environment Conserva�on (Amendment) Act, 2010
This amendment introduced strict provisions for hazardous waste management, wetland conserva�on, 
and preven�on of environmental pollu�on.

3.2.5 Na�onal Integrated Pest Management Policy, 2002
The objec�ve of this policy is to reduce excessive use of chemical pes�cides and promote environmentally 
friendly and sustainable pest control methods.

3.2.6 Eighth Five Year Plan (2020–2025)
This plan is based on sustainable and inclusive development strategies, with a focus on improving 
environmental, social, and labor standards. 

3.2.7 Bangladesh Labour Act, 2006
This Act was enacted to protect workers’ rights and align na�onal labor laws with interna�onal labor standards.
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3.2.8 Bangladesh Labour (Amendment) Act, 2013
This amendment includes provisions on contractor registra�on, temporary workers, compensa�on for 
worker death, termina�on of employment, worker age, declara�on of hazardous work lists, restric�ons on 
employing adolescents in certain jobs, and overall safety for factories and workers.

3.2.9 Bangladesh Labour Rules, 2015
These rules include regula�ons on worker registers, leave registers, dining facili�es, maternity welfare 
benefits, and treatment of female workers.

3.2.10 Grievance Redress Mechanism Guidelines-2015 (Revised 2018)
These guidelines cover web-based grievance redress management, forma�on and scope of grievance 
management cells, procedures for filing grievances and appeals, grievance verifica�on, grievance 
inves�ga�on, resolu�on of grievances and appeals, and procedures for monitoring and supervision.

3.3 Development partner’s policies, standards and guidelines

3.3.1 World Bank safeguard/ES policy
The World Bank's ES policy promotes green, resilient, and inclusive development by strengthening 
protec�ons for people and the environment, focusing on labor, inclusion, gender, climate change, 
biodiversity, community health, and stakeholder engagement. The "Safeguard Policies" provide a 
framework for consulta�on and public disclosure, se�ng 10 Environmental and Social Standards.

3.3.2 IFAD safeguard policy 
IFAD enhances social, environmental, and climate resilience through projects and programs, implemen�ng 
SECAP to manage risks, integrate priori�es, and engage stakeholders for be�er development outcomes.

3.3.3 Asian Development Bank ES policy 2009
ADB's Safeguard policies aim to minimize or mi�gate adverse environmental and social impacts, protec�ng 
marginalized groups. They consist of three opera�onal policies: environment, Indigenous Peoples, and 
involuntary rese�lement, involving impact assessment, planning, and mi�ga�on throughout the project 
cycle.

3.3.4 JICA Guidelines for Environmental and Social Considera�ons, 2022
JICA has issued guidelines and objec�on procedures for projects submi�ng applica�ons a�er April 1, 
2022. The policy supports development coopera�on charters, quality infrastructure investment, and 
ra�onale behind environmental and social considera�ons for JICA, aiming to enforce these guidelines on 
April 1.

3.4 MoA’s Environmental and social Standards (MESS)
MESS 1: Assessment and Management of Environmental and Social Risks and Impacts; 
MESS 2: Labor and Working Condi�ons; Community Health and Safety; Indigenous community/Tradi�onal 
Local Communi�es;
MESS 3: Resource Efficiency and Pollu�on Preven�on and Management; Biodiversity Conserva�on and 
Sustainable Management of Living Natural Resources and Cultural Heritage.
MESS 4: Land Acquisi�on, Restric�ons on Land Use and Involuntary Rese�lement; 
MESS 5: Gender and Gender Based Violence, Sexual exploita�on, abuse and harassment. 

3.5 ES Due diligence
All proposed projects require environmental and social due diligence, which is carried out by the Ministry 
of Environment (MoA), which evaluates the possible hazards and effects on the environment and society. 
Taking into account the mi�ga�on hierarchy, the due diligence will be appropriate for the size and nature 
of the project. One of the MoA's du�es is to examine agency informa�on and offer recommenda�ons for 
crea�ng mi�ga�on-hierarchy-compliant solu�ons. The agency is in charge of giving the MoA all per�nent 
informa�on. The MoA will perform a gap analysis against the Environmental and Social Impacts (ESSs) of a cw
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project that is being built or that has been granted na�onal licenses in order to find more research and 
mi�ga�on strategies.

3.6 Human Resources for Environmental and Social Management
An Environmental and Social Management System (ESMS) will be adopted for various government projects 
and programs. Each project has a designated Project Management Unit, and at the Ministry level, there is 
a Project Steering Commi�ee. Ini�ally, these two units within the exis�ng structure will implement the 
ESMS.

For the Ministry of Agriculture’s PARTNER program, the Program Coordina�on Unit (PCU) will pilot ESMS 
implementa�on through other agencies involved in execu�ng PARTNER ac�vi�es. Each agency will have at 
least one designated Environmental and Social Management focal person.
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CHAPTER 4: ENVIRONMENTAL AND SOCIAL SAFEGUARDS

4.1 Introduc�on
The Environmental and Social Management System (ESMS) is a well-coordinated framework of measures 
and processes for iden�fying, assessing, managing, and monitoring the environmental and social risks and 
impacts associated with the agricultural projects of the Ministry of Agriculture.

This chapter of the ESMS provides a detailed structure that can easily assist projects in being implemented 
in an environmentally and socially responsible manner. It presents a concise outline of various aspects of 
environmental and social management for any project, while detailed plans and guidelines are provided in 
the annexes.

Below is a diagram illustra�ng an outline of the environmental and social safeguard system for a project:

4.2 Environmental and Social Risk Assessment
Objec�ve: To systema�cally iden�fy and evaluate the poten�al environmental and social risks and impacts 
of proposed projects.

4.2.1. Screening
• Timeline: 3-6 months
• Process: Ini�al screening of projects to determine the level of environmental and social 

assessment required.
• Requirements: Simple and straigh�orward screening forms and checklists.
• Example: A project introducing a new pes�cide will undergo a high-level screening to iden�fy 

poten�al health and environmental risks.

4.2.2. Scoping
• Process: Define the scope of the environmental and social assessment, including key issues and 

stakeholders to be considered.
• Requirements: Clear criteria and guidelines for scoping. 
• Example: Scoping for a new irriga�on project may highlight water usage, displacement of 

communi�es, and impacts on local biodiversity as key issues.

Environmental 
and Social Ac�on 

Plan (ESAP)

Implementa�on 
and risk 

mi�ga�on

Monitoring & 
Repor�ng

Review, revision 
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and Social Risk 

Assessment

OSH
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4.2.3. Environmental and Social Impact Assessment (ESIA)
• Process: Detailed assessment to iden�fy, predict, and evaluate significant environmental and 

social impacts.
• Requirements: Forma�on of a mul�disciplinary commi�ee/team, including expert outsourcing 

as needed.
• Example: An ESIA for a large-scale agricultural development may iden�fy impacts on soil quality, 

water resources, and local communi�es.

4.2.4. Risk Classifica�on
• Process: Classify projects based on the level of risk (high, medium, low).
• Requirements: Risk classifica�on matrix.
• Example: A high-risk classifica�on may be assigned to a project that involves significant land 

clearing and poten�al displacement of communi�es.

4. 4.3 Environmental and Social Ac�on Plan (ESAP)
Objec�ve: To develop a plan outlining the measures to mi�gate iden�fied environmental and social 
impacts.

4.3.1. Mi�ga�on Measures
• Process: Develop specific measures to avoid, minimize, mi�gate, or offset adverse impacts.
• Requirements: Detailed ac�on plans with responsibili�es and resources.
• Example: For a project involving deforesta�on, mi�ga�on measures may include reforesta�on, 

crea�on of buffer zones, and alterna�ve livelihood programs for affected communi�es.

4.3.2. Responsibili�es and Resources
• Process: Assign responsibili�es for implemen�ng mi�ga�on measures and allocate necessary 

resources.
• Requirements: Defined roles and alloca�on of budget.
• Example: Designate an environmental officer to oversee the implementa�on of reforesta�on 

ac�vi�es.

4.3.3. Timeline
• Process: Establish a �meline for the implementa�on of mi�ga�on measures.
• Requirements: Specific milestones and deadlines.
• Example: Set milestones for the comple�on of key mi�ga�on ac�vi�es such as plan�ng trees and 

establishing community engagement programs.

4.4 Implementa�on of Mi�ga�on Measures
Objec�ve: To ensure that mi�ga�on measures are effec�vely implemented and integrated into project 
ac�vi�es.

4.4.1. Integra�on into Project Plans
• Process: Incorporate mi�ga�on measures into the overall project design and plans.
• Requirements: Detailed implementa�on guidelines.
• Example: Integrate water conserva�on techniques into the design of a new irriga�on system.

4.4.2. Training and Awareness
• Process: Provide training and raise awareness among project staff and stakeholders on mi�ga�on 

measures.
• Requirements: Training programs and awareness campaigns.
• Example: Conduct workshops for farmers on sustainable pes�cide use and safety measures.
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4.4.3. Resource Alloca�on
• Process: Ensure that adequate resources (financial, human, technical) are allocated for the 

implementa�on of mi�ga�on measures.
• Requirements: Resource management plans. 
• Example: Allocate budget for the installa�on of pollu�on control equipment in a processing 

facility.

4.5 Monitoring and Repor�ng
Objec�ve: To monitor the implementa�on of mi�ga�on measures and report on environmental and social 
performance.

4.5.1. Monitoring Plan
• Process: Develop a monitoring plan outlining the indicators, methods, and frequency of 

monitoring ac�vi�es.
• Requirements: Comprehensive monitoring guidelines.
• Example: Monitor water quality and usage regularly for an irriga�on project to ensure 

compliance with environmental standards.

4.5.2. Performance Indicators
• Process: Define key performance indicators (KPIs) to track the effec�veness of mi�ga�on 

measures.
• Requirements: List of relevant KPIs.
• Example: Use indicators such as reduc�on in pes�cide runoff and improvement in soil quality for 

a sustainable farming project.

4.5.3. Repor�ng
• Process: Regularly report on the progress and effec�veness of mi�ga�on measures.
• Requirements: Repor�ng templates and schedules.
• Example: Submit quarterly reports to the MoA detailing the implementa�on of mi�ga�on 

measures and any devia�ons from the plan.

4.6 Stakeholder Engagement
Objec�ve: To engage stakeholders throughout the project lifecycle to ensure their concerns and feedback 
are addressed.

4.6.1. Stakeholder Iden�fica�on
• Process: Iden�fy all relevant stakeholders, including affected communi�es, government agencies, 

NGOs, and other interest groups.
• Requirements: Stakeholder mapping tools.
• Example: Iden�fy local farmers, community leaders, and environmental groups as key 

stakeholders for a new agricultural project.

4.6.2. Consulta�on and Par�cipa�on
• Process: Conduct consulta�ons and encourage stakeholder par�cipa�on in project planning and 

implementa�on.
• Requirements: Consulta�on schedules and par�cipa�on guidelines.
• Example: Hold public mee�ngs to gather input on a proposed agricultural project and incorporate 

feedback into project design.

4.6.3. Communica�on Plan
• Process: Develop a communica�on plan to ensure regular and transparent communica�on with 

stakeholders.
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• Requirements: Communica�on strategies and channels.
• Example: Use newsle�ers, social media, and community no�ce boards to keep stakeholders 

informed about project progress and impacts.

4.7. Grievance Redress Mechanism
Objec�ve: To establish a transparent and accessible mechanism for addressing grievances related to 
project ac�vi�es. 

4.7.1. Grievance Submission
• Process: Provide mul�ple channels for stakeholders to submit grievances (e.g., hotlines, 

websites, local offices).
• Requirements: Grievance submission guidelines and templates.
• Example: Set up a toll-free number and a dedicated email address for grievance submission 

related to a new agricultural development.

4.7.2. Grievance Handling
• Process: Develop a process for receiving, assessing, and resolving grievances in a �mely manner.
• Requirements: Grievance handling procedures.
• Example: Establish a grievance redress commi�ee to review and address complaints within a 

specified �meframe.

4.7.3. Documenta�on and Feedback
• Process: Document all grievances and responses, and provide feedback to complainants.
• Requirements: Grievance tracking system.
• Example: Maintain a grievance log and provide regular updates to complainants on the status of 

their grievances.

4.8 Capacity Building and Training
Objec�ve: To enhance the capacity of MoA staff and stakeholders to effec�vely implement and manage 
the ESMS.

4.8.1. Training Programs
• Process: Develop and conduct training programs on environmental and social management.
• Requirements: Training materials and schedules.
• Example: Organize training sessions for project managers on conduc�ng environmental impact 

assessments and implemen�ng mi�ga�on measures.

4.8.2. Con�nuous Learning
• Process: Promote con�nuous learning and professional development in environmental and social 

management.
• Requirements: Learning resources and opportuni�es.
• Example: Encourage par�cipa�on in workshops, seminars, and conferences on sustainable 

agriculture and environmental protec�on.

4.8.3. Resource Materials
• Process: Provide resource materials and tools to support the implementa�on of the ESMS.
• Requirements: Resource libraries and digital tools.
• Example: Develop guidelines and manuals on best prac�ces in environmental and social  

management for agricultural projects.

4.9 Documenta�on and Record Keeping
Objec�ve: To ensure accurate and comprehensive documenta�on of all environmental and social 
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management ac�vi�es.

4.9.1. Record Keeping
• Process: Maintain records of all assessments, plans, monitoring reports, and stakeholder 

engagements.
• Requirements: Record keeping policies and systems.
• Example: Keep detailed records of environmental impact assessments, mi�ga�on plans, and 

stakeholder consulta�on mee�ngs.

4.9.2. Informa�on Management
• Process: Implement a system for managing and accessing environmental and social informa�on. 
• Requirements: Informa�on management systems.
• Example: Use a database to store and retrieve informa�on on project impacts, mi�ga�on 

measures, and monitoring results.

4.9.3. Repor�ng Requirements
• Process: Ensure compliance with repor�ng requirements to na�onal and interna�onal bodies.
• Requirements: Repor�ng guidelines and schedules.
• Example: Submit annual reports to interna�onal donors on the environmental and social 

performance of funded projects.

4.10. Gender Ac�on Plan (GAP)
Objec�ve: To promote gender equality and ensure the inclusion and empowerment of women in 
agricultural projects.

4.10.1. Gender Assessment
• Process: Conduct a gender assessment to iden�fy gender-specific impacts and opportuni�es.
• Requirements: Gender assessment tools and guidelines.
• Example: Assess the impact of a new agricultural project on women's livelihoods and access to 

resources.

4.10.2. Gender-Sensi�ve Interven�ons
• Process: Develop and implement gender-sensi�ve interven�ons to address iden�fied issues.
• Requirements: Gender ac�on plans.
• Example: Provide training and support for women farmers to improve their agricultural 

produc�vity and income.

4.10.3. Monitoring and Repor�ng
• Process: Monitor and report on the progress and impact of gender-related interven�ons.
• Requirements: Gender-specific indicators and repor�ng templates.
• Example: Track the par�cipa�on of women in training programs and their subsequent 

improvements in produc�vity.

4.11. Gender-Based Violence (GBV) Preven�on Plan
Objec�ve: To prevent and address gender-based violence in the context of agricultural projects.

4.11.1. Risk Assessment
• Process: Assess the risk of GBV in project areas and ac�vi�es.
• Requirements: GBV risk assessment tools.
• Example: Iden�fy areas where women may be at risk of harassment or violence during project 

implementa�on.
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4.11.2. Preven�on Strategies
• Process: Develop and implement strategies to prevent GBV.
• Requirements: GBV preven�on plans and protocols.
• Example: Establish safe repor�ng mechanisms and provide training on GBV awareness and 

preven�on for project staff and communi�es.

4.11.3. Response Mechanisms
• Process: Develop response mechanisms for GBV incidents, including support services for 

survivors.
• Requirements: GBV response protocols.
• Example: Set up referral systems to provide medical, psychological, and legal support for GBV 

survivors.

4.12. Labour Management Plan (LMP)
Objec�ve: To ensure fair and safe labor prac�ces in all agricultural projects.

4.12.1. Labour Standards
• Process: Implement na�onal and interna�onal labor standards in all project ac�vi�es.
• Requirements: Labour management guidelines.
• Examples: Ensure compliance with minimum wage laws, working hours, and occupa�onal health 

and safety standards.

4.12.2. Worker Engagement
• Process: Engage workers and their representa�ves in the planning and implementa�on of labor 

prac�ces.
• Requirements: Worker engagement frameworks.
• Example: Hold regular mee�ngs with worker representa�ves to discuss labor issues and 

concerns.

4.12.3. Grievance Mechanism
• Process: Establish a grievance mechanism for workers to report and resolve labor-related issues.
• Requirements: Labour grievance procedures.
• Example: Provide a confiden�al hotline for workers to report unsafe working condi�ons or unfair 

treatment.

4.13 Pest Management Plan (PMP)
Objec�ve: To reduce chemical pes�cide applica�on and prevent environmental pollu�on.

4.13.1 Pest management standards
• Process: Implementa�on of na�onal and interna�onal pest management regula�ons, standards 

and op�ons in all project’s crop produc�on prac�ces.
• Requirements: Pest management ordinance, rules and act, biological pest management 

guidelines.
• Example: Ensure compliance with eco-friendly pest management best prac�ces and farmer’s 

health safety standards.

4.13.2 Pest management interven�ons
• Process: Promo�ng environmentally friendly pest management prac�ces through biological, 

cultural, physical, field sanita�on, natural resource management etc.
• Requirements: Integrated Pest Management (IPM) approaches.
• Example: Using bio-pes�cides for red mite management.
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4.13.3 Monitoring and repor�ng
• Process: Regular field inspec�on and gathering informa�on about pest a�ack. 
• Requirements: Pest surveillance form or check list and procedure.
• Example: Rice crop is infested severely by Brown Plant Hopper (BPH) insect.

4.13 Pest Management Plan (PMP)
Objec�ve: To reduce or avoid the use of chemical pes�cides and prevent environmental pollu�on.

4.14 Conclusion
This chapter provides a concise, specific, acceptable, and implementable framework for environmental 
and social management under the Ministry of Agriculture’s PARTNER Program. This framework will ensure 
that, during the adop�on and implementa�on of various projects under the Ministry of Agriculture, 
environmental and social safeguards are considered, making project ac�vi�es more sustainable and 
responsible. At the same �me, it will contribute to reducing environmental pollu�on, promo�ng gender 
equality, gender inclusion, fair rights-based labor management, and preven�ng and addressing 
gender-based violence.
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CHAPTER 05: ENVIRONMENT & SOCIAL CAPACITY DEVELOPMENT AND 
RESOURCES

5.1 Introduc�on
Effec�ve implementa�on of the Environmental and Social Management System (ESMS) is essen�al for 
achieving the Ministry of Agriculture’s (MoA) goals of sustainable agricultural development. This chapter 
outlines a comprehensive strategy for capacity development and resource management, detailing training 
programs, budgetary provisions, and resource management strategies. The aim is to ensure that all 
relevant agencies and MoA staff are equipped with the necessary skills and resources to implement the 
ESMS effec�vely.

5.2 Capacity Building for All Agencies and the Ministry of Agriculture
To ensure the ESMS's successful implementa�on, a structured capacity-building program will be 
established for all relevant agencies and the MoA. This program will address the following key areas:

• Knowledge Enhancement:
Understanding ESMS principles and their applica�on.
Alignment with na�onal and interna�onal environmental and social standards.

• Skill Development:
Prac�cal skills in environmental impact assessment (EIA), stakeholder engagement, grievance 
redress mechanisms (GRM), and gender ac�on planning.

• Ins�tu�onal Strengthening:
Building organiza�onal structures and processes to support ESMS implementa�on.

• Training for New Onboard Officers
New officers joining the Ministry and its associated agencies will receive mandatory training as 
part of their induc�on program. The Government of Bangladesh (GoB) will facilitate these 
training sessions, which will cover:

• Environmental Impact Assessment (EIA): 
Fundamentals of EIA, including scoping, impact predic�on, and mi�ga�on measures.

• Stakeholder Engagement:
Techniques for iden�fying stakeholders, conduc�ng consulta�ons, and managing expecta�ons.

• Grievance Redress Mechanisms (GRM):
Procedures for addressing grievances, ensuring transparency, and resolving conflicts.

• Gender Ac�on Planning
 Strategies for integra�ng gender considera�ons into project planning and implementa�on.

5.3 Mainstreaming ESMS

5.3.1 Integra�on into Founda�on Training
ESMS principles will be integrated into the founda�on and induc�on training programs for all the newly 
recruited GoB officers. This will ensure that The GoB officers will be capacitate enough to handle the ES 
management in their service tenure. Founda�onal Knowledge of officers are introduced to basic ESMS 
concepts early in their careers. Even it will be con�nued through regular in-service trainings whenever it is 
required. This will ensure that:

• Sustainability and Social Responsibility: ESMS becomes a core competency for all officers. 
• Long-term Impact: A culture of environmental and social responsibility is fostered within 

government ins�tu�ons.
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5.3.2 Annual Performance Indicator (API)
A specific sec�on for ESMS implementa�on will be included in the Annual Performance Indicator (API) for 
officers. This sec�on will evaluate:

• Knowledge and Skills: Understanding of ESMS principles and prac�cal applica�on.
• Effec�veness of ESMS Implementa�on: Success in implemen�ng ESMS procedures in projects.
• Integra�on into Daily Opera�ons: Incorpora�on of ESMS principles into daily decision-making.
• Con�nuous Learning: Engagement in further learning and improvement in ESMS prac�ces.

5.3.3 General training programs

Training Programs and Effec�veness by Posi�on

5.3.4 Training Content and Methodology
ESMS Fundamentals: Introduc�on to ESMS, key principles, na�onal and interna�onal standards, and basic 
procedures.
Advanced Risk Management: In-depth analysis of environmental and social risks, mi�ga�on strategies, and 
monitoring mechanisms.
Strategic Implementa�on: High-level strategies for integra�ng ESMS into organiza�onal processes and 
decision-making.
Project-Specific Procedures: Detailed procedures for implemen�ng ESMS in specific projects, including 
case studies and prac�cal exercises.
Stakeholder Engagement and GRM: Best prac�ces for engaging stakeholders, managing grievances, and 
ensuring community par�cipa�on.

5.4 Environmental and Social Management Budget

5.4.1 Ministry Budget for ESMS
A dedicated budget will be allocated for the ES unit and ESMS implementa�on, covering:
Training Programs: Costs for training materials, facilitators, and venue rentals.
Resource Development: Development of ESMS guidelines, manuals, and other resources.
Monitoring Ac�vi�es: Costs for monitoring and evalua�ng ESMS effec�veness.
Other Expenses: Miscellaneous expenses related to ESMS implementa�on.

5.4.2 Budget and Expenditure Management
The ES unit will manage the budget, with regular financial reviews and audits to ensure:

• Transparency: Clear and open management of funds. 
• Accountability: Proper use of funds for ESMS ac�vi�es.
• Effec�ve U�liza�on: Alloca�on of funds to priority areas like training, monitoring, and stakeholder 

engagement.

 Training Program Trainer 
Entry-Level 
O�cer 

Fundamentals of ESMS Internal and external o�cers from the Ministry 
of Agriculture and related 
departments/agencies 

Mid-Level O�cer Advanced Environmental 
and Social Risk Management 

External experts 

Senior O�cer / 
 

Strategic ESMS 
 

Internal senior trainers

Project 
Implementer 

Project-specific ESMS Internal and external trainers 

cw
iK

íbv-2 kvLv

K…w l  gš ¿Y v jq

Zvs...........



36

5.4.3 Budget breakdown:

5.5 Resource management

5.5.1 Phase 01: Project/program Support
In the ini�al phase, Project /project (Ex. PARTNER) will provide:
Technical assistance: Exper�se in ESMS implementa�on and best prac�ces.
Ini�al funding: Financial support for capacity-building programs.
Resources: Materials and tools for ESMS ac�vi�es.

Poten�al partners:
• Project/programs
• Interna�onal development agencies
• NGOs
• Private sector en��es

5.5.2 Phase 02: Budgetary Provisions for Future Projects
For future projects, the Ministry will:
Include ESMS Budget Items: Allocate funds for ESMS ac�vi�es in project proposals.
Ensure Early Planning: Integrate environmental and social considera�ons into project planning from the 
start.

5.5.3 Phase 03: Combined Budget from Ministry and Agencies
A combined budget approach will:
Enhance Resource Availability: Pool resources from the Ministry and associated agencies.
Ensure sustainability: Long-term funding for ESMS ac�vi�es.
Facilitate coordina�on: Improve collabora�on among stakeholders.

5.5.4 Combined budget alloca�on:

5.6 Conclusion
Effec�ve capacity development and resource management are crucial for the successful implementa�on 
of the ESMS at the Ministry of Agriculture. By establishing detailed training programs, securing dedicated 
budgets, and leveraging partner support, the Ministry aims to enhance its ability to manage environmental 
and social risks and promote sustainable agricultural prac�ces.

Category   
Training Programs Workshops, seminars, and training sessions [Amount] 
Resource Development ESMS manuals, guidelines, and toolkits [Amount] 

  [Amount] 
Stakeholder Engagement  [Amount] 

 Reserve for unexpected expenses [Amount] 

Source   
Ministry of Agriculture [Amount] 
Associated Agencies  [Amount] 

  [Amount] 
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ANNEXES
Annex 1: Environmental and Social Screening Form 
Implemen�ng Agency: ___________________________________________
Site Office & Address: ____________________________________________
work package: __________________________________________________

A. Environmental Risk Assessment

1. Land and Resource Use
• Will the proposed construc�on ac�vi�es result in changes to exis�ng land use (e.g., agricultural, 

commercial, residen�al)?
☐ Yes ☐ No
If Yes, specify the nature of changes and poten�al environmental impacts:
[Provide details]

• Will the project require temporary or permanent land acquisi�on?
☐ Yes ☐ No
If Yes, indicate the area, current usage, and expected impact on local communi�es:
[Provide details]

• Will the project restrict access to land or natural resources (e.g., public spaces, farmland, 
forests)?
☐ Yes ☐ No
If Yes, describe the extent of restric�ons and planned mi�ga�on measures:
[Provide details]

2. Water Resources
• Will the project require significant water extrac�on for construc�on (e.g., dust suppression, 

material processing)?
☐ Yes ☐ No
If Yes, iden�fy the source(s) and es�mated volume required:
[Provide details]

• Will project ac�vi�es affect surface or groundwater quality or quan�ty?
☐ Yes ☐ No
If Yes, describe poten�al impacts and mi�ga�on measures:
[Provide details]

• Is there a risk of water contamina�on from construc�on runoff, chemicals, or waste?
☐ Yes ☐ No
If Yes, explain preven�ve measures:
[Provide details]

3. Biodiversity
• Will construc�on disturb wildlife habitats (e.g., vegeta�on clearance, soil removal)?

☐ Yes ☐ No
If Yes, list affected habitats/species and an�cipated impacts:
[Provide details]

• Are there protected areas or ecologically sensi�ve zones within proximity of the site?
☐ Yes ☐ No
If Yes, specify distance and measures to minimize impacts:
[Provide details]
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• Will biodiversity restora�on (e.g., replan�ng, landscaping) be undertaken post-construc�on?
☐ Yes ☐ No
If Yes, provide details:
[Provide details]

4. Pollu�on
• Will the project generate air emissions (dust, fumes, vehicular exhaust)?

☐ Yes ☐ No
If Yes, outline sources, dura�on, and control measures:
[Provide details]

• Will noise from machinery or ac�vi�es affect nearby communi�es?
☐ Yes ☐ No
If Yes, specify noise levels, dura�on, and mi�ga�on measures:
[Provide details]

• Will solid or hazardous waste be generated?
☐ Yes ☐ No
If Yes, specify types, disposal methods, and pollu�on preven�on measures:
[Provide details]

• Will wastewater or stormwater runoff poten�ally contaminate water sources?
☐ Yes ☐ No
If Yes, describe risks and mi�ga�on strategies:
[Provide details]

5. Natural Hazards and Site Safety
• Is the site prone to natural disasters (floods, earthquakes, landslides)?

☐ Yes ☐ No
If Yes, outline risks and mi�ga�on strategies:
[Provide details]

• Could project ac�vi�es increase fire, explosion, or chemical spill risks?
☐ Yes ☐ No
If Yes, specify risks and preven�ve measures:
[Provide details]

_____________________________________________________________________________________

B. Social Risk Assessment

1. Displacement and Livelihood Impacts
• Will the project require reloca�on of people or businesses?

☐ Yes ☐ No
If Yes, state the number affected and provide details of the rese�lement plan:
[Provide details]

• Will project ac�vi�es nega�vely affect livelihoods (e.g., farmland loss, market access 
restric�ons)?
☐ Yes ☐ No
If Yes, explain impacts and livelihood restora�on measures:
[Provide details]
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2. Impacts on Vulnerable Groups
• Will the project dispropor�onately affect vulnerable groups (e.g., women, children, elderly, 

marginalized communi�es)?
☐ Yes ☐ No
If Yes, describe impacts and protec�on measures:
[Provide details]

• Are there special provisions for vulnerable groups (e.g., employment opportuni�es, 
compensa�on, safety measures)?
☐ Yes ☐ No
If Yes, provide details:
[Provide details]

3. Labor and Working Condi�ons
• Will local and/or foreign labor be engaged?

☐ Yes ☐ No
If Yes, specify numbers, types, and working condi�ons (contracts, wages, housing):
[Provide details]

• Are there occupa�onal health and safety risks for workers?
☐ Yes ☐ No
If Yes, list risks and safety measures (e.g., PPE, training):
[Provide details]

• Is there poten�al for child labor, forced labor, or unsafe working condi�ons?
☐ Yes ☐ No
If Yes, describe risks and preven�on measures:
[Provide details]

4. Community Health and Safety
• Could project ac�vi�es pose risks to surrounding communi�es (traffic hazards, accidents, noise)?

☐ Yes ☐ No
If Yes, describe risks and mi�ga�on measures:
[Provide details]

• Is there a risk of communicable disease transmission (e.g., due to worker influx, wastewater)?
☐ Yes ☐ No
If Yes, list preven�ve measures:
[Provide details]

• Could project ac�vi�es cause community conflicts (resource compe��on, land disputes)?
☐ Yes ☐ No
If Yes, explain poten�al conflicts and resolu�on mechanisms:
[Provide details]

5. Gender and Social Inclusion
• Will the project promote gender equity and inclusion of marginalized groups?

☐ Yes ☐ No
If Yes, provide strategies (employment for women, equal pay, disability access):
[Provide details]
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• Are there risks of gender-based violence (GBV), harassment, or discrimina�on?
☐ Yes ☐ No
If Yes, specify preven�on and response measures (Code of Conduct, training, grievance 

mechanism):
[Provide details]

Assessor: ___________________________________
Signature & Date: ____________________________
Name: _____________________________________
Designa�on: ________________________________
Authorized Signatory (Sign & Seal): ___________

Annex 2: Environmental and Social Impact Assessment (ESIA) Guidelines

1. Introduc�on
Purpose of ESIA: To assess the poten�al environmental and social impacts of the project.
Scope of ESIA: Includes baseline data collec�on, impact assessment, and mi�ga�on measures.

2. Methodology
• Site condi�on analysis: evaluate the exis�ng environmental and social condi�ons at the project 

site.
• Stakeholder Engagement: engage with stakeholders to gather input, address concerns, and 

involve them in decision-making.
• Baseline Data Collec�on: gather data on current environmental and social condi�ons.
• Impact iden�fica�on and assessment: Iden�fy and assess poten�al impacts using qualita�ve and 

quan�ta�ve methods.
• Risk assessment: evaluate the likelihood and magnitude of iden�fied impacts to determine their 

significance.
• Mi�ga�on Measures: Develop strategies to avoid, minimize, or offset adverse impacts.
• Monitoring and Evalua�on: establish a framework for ongoing monitoring, evalua�on, and 

adap�ve management.

3. Impact Assessment Criteria
• Magnitude: Size or degree of impact.
• Dura�on: Short-term or long-term impact.
• Extent: Localized or widespread impact.
• Reversibility: Whether the impact is reversible or irreversible.

4. Repor�ng Format
• Execu�ve Summary
• Project Descrip�on
• Legal and Ins�tu�onal Framework
• Environmental and Social Baseline
• Impact Assessment
• Mi�ga�on Measures
• Monitoring Plan
• Public Consulta�on
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Annex 3: Environmental and Social Risk Classifica�on Matrix

Risk Categories
• Category A: High Risk
• Category B: Medium Risk
• Category C: Low Risk

Criteria for Classifica�on
• Environmental Sensi�vity: Proximity to protected areas, biodiversity hotspots.
• Social Sensi�vity: Impact on vulnerable communi�es, land acquisi�on needs.
• Project Scale: Size and scope of the project.
• Poten�al Impacts: Severity and extent of poten�al environmental and social impacts.

Examples
• Category A: Large-scale infrastructure projects, significant rese�lement (e.g., dam construc�on).
• Category B: Medium-scale agricultural projects, moderate impacts (e.g., expansion of exis�ng 

farms).
• Category C: Small-scale projects, minor impacts (e.g., community gardens).

Annex 4: Environmental and Social Ac�on Plan (ESAP) Template

1. Introduc�on
Project Overview: Descrip�on of the project and its objec�ves.
Purpose of the ESAP: To outline mi�ga�on measures for iden�fied impacts.

2. Mi�ga�on Measures
• Environmental Mi�ga�on Measures:
• Reduce water usage through efficient irriga�on systems.
• Implement erosion control measures.
• Social Mi�ga�on Measures:
• Provide compensa�on for displaced households.
• Offer job training programs for affected communi�es.

3. Responsibili�es

Responsible Par�es:
• Ministry of Agriculture: Overall implementa�on.
• Local Environmental Agency: Monitoring and compliance.

4. Timeline
• Implementa�on Schedule: ……......
• Ini�al mi�ga�on measures: ………..
• Ongoing monitoring: Quarterly.

5. Resources
Budget: ………………………...................................................................……..
Technical Resources: Environmental consultants, social impact experts.

6. Monitoring and Repor�ng
• Indicators: Water usage reduc�on, number of households compensated.
• Repor�ng Schedule: Quarterly reports to the Ministry of Agriculture.
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Annex 5: Monitoring Plan Template

1. Introduc�on
Purpose of Monitoring: To track the effec�veness of mi�ga�on measures.
Scope of Monitoring: Environmental and social indicators.

2. Monitoring Indicators
• Environmental Indicators:
• Water quality parameters.
• Biodiversity indices.
• Social Indicators:
• Number of grievances reported and resolved.
• Employment rates in affected communi�es.

3. Methodology
• Data Collec�on Methods: Field surveys, interviews, remote sensing.
• Frequency of Monitoring: Monthly for high-risk indicators, quarterly for others.

4. Repor�ng Format
• Monitoring Reports: Summarize findings, highlight issues, and recommend ac�ons.
• Data Analysis: Compare data against baseline and targets.
• Recommenda�ons: Provide ac�onable steps to address any issues.

Annex 6: Stakeholder Engagement Plan Template

1. Introduc�on
Purpose of Stakeholder Engagement: To involve stakeholders in the project lifecycle.
Objec�ves: Build trust, ensure transparency, gather feedback. 

2. Stakeholder Mapping
Iden�fica�on of Stakeholders: Farmers, local communi�es, NGOs, government agencies.
Stakeholder Analysis: Influence and interest matrix.

3. Consulta�on Methods
• Public Mee�ngs: Regular community mee�ngs to discuss project progress.
• Focus Groups: Specific discussions with vulnerable groups.
• Surveys: Periodic surveys to gather broad feedback.

4. Communica�on Strategies
• Informa�on Dissemina�on: Newsle�ers, social media updates.
• Feedback Mechanisms: Sugges�on boxes, online pla�orms.

5. Engagement Schedule
Timeline of Engagement Ac�vi�es: Monthly mee�ngs, quarterly surveys, annual focus groups.

Annex 7: Grievance Redress Mechanism (GRM) Procedures

1. Introduc�on
Purpose of GRM: To resolve grievances related to project impacts.
Objec�ves: Ensure �mely and fair resolu�on of complaints.

2. Grievance Submission
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Methods of Submission:
• Hotline: 0000000-GRIEVANCE
• Email: grievances@moa.gov
• In-Person: At project site offices.

Submission Form Template:
• Complainant Name:
• Contact Informa�on:
• Descrip�on of Grievance:
• Date of Incident:

3. Grievance Handling Procedures
• Acknowledgment of Receipt: Within 5 days of submission.
• Assessment and Categoriza�on: Determine the severity and validity of the grievance.
• Inves�ga�on and Resolu�on: Conduct an inves�ga�on and propose a resolu�on.

4. Documenta�on
• Grievance Log: Record all received grievances and their status.
• Resolu�on Records: Document outcomes and any ac�ons taken.

5. Response Timelines
• Standard Response Times: Ini�al response within 7 days, resolu�on within 30 days.
• Escala�on Procedures: If unresolved, escalate to higher authori�es.

6. Grievance Resolu�on Process (GRP)
Stakeholders submit grievances through designated channels, providing relevant details and suppor�ng 
evidence. The grievance resolu�on process follows a systema�c approach:

The GRC acknowledges receipt of the grievance and conducts a preliminary review to assess its validity and 
seriousness.

If the grievance is found to be valid, the GRC conducts a thorough inves�ga�on, consults with relevant 
stakeholders, and develops a plan of ac�on to address the grievance.

The GRC communicates its findings and proposed solu�ons to the relevant stakeholders and seeks their 
feedback and input.

Media Website By 
Email 

By post Telephone Drop 
box 

GRM Books & 
Data Bank 

Suggestions and complains 
send by designated for 

GRC 

GRC Complains 
resolved and 
implemented

Unresolved Complaints 
referred to PCU, PARTNER 

Proceeding and decisions entered 
in GRM Books and in Databank 

MoA 

Complains and suggestions from communities & 
other stakeholders 
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Once agreement is reached on the appropriate course of ac�on, the GRC implements the necessary 
measures and monitors their effec�veness.

The GRC maintains records of all grievances received, ac�ons taken, and outcomes achieved, ensuring 
transparency and accountability in the grievance resolu�on process.

Annex 8: Training Program Outline

Training Objec�ves
• Build capacity for implemen�ng ESMS.
• Enhance knowledge on environmental and social management prac�ces.

Curriculum /Topics Covered
• ESMS framework and procedures.
• Environmental Impact Assessment (EIA).
• Social Impact Assessment (SIA).
• Stakeholder engagement.

Time and Schedule

One-day training schedule:
• Session 1: Overview of ESMS (1 hour)
• Session 2: Environmental and Social Impact Assessment (1 hour)
• Session 3: Ac�ons for Environmental and Social Safeguards (1 hour)
• Session 4: Stakeholder inclusion and par�cipa�on (1 hour)
• Session 5: Gender-Based Violence (GBV) preven�on and grievance redress mechanism (1 hour)

Training Materials

Training Manual: Prepare, print, and distribute a training manual with detailed session plans and 
suppor�ng notes for each topic.

Presenta�ons: Prepare PowerPoint slides for each session and deliver the training.

Handouts and Other Materials: If necessary, provide session summary sheets, notebooks, pens, etc.

Annex 9: Gender Ac�on Plan (GAP) Template

1. Introduc�on
Purpose of GAP: To promote gender equality in project implementa�on.
Objec�ves: Ensure gender-sensi�ve project planning and execu�on.

2. Gender Assessment
• Process: Conduct a gender assessment to iden�fy gender-specific impacts and opportuni�es.
• Requirements: Gender assessment tools and guidelines.
• Example: Assess the impact of a new agricultural project on women's livelihoods and access to 

resources.

3. Gender-Sensi�ve Interven�ons
• Process: Develop and implement gender-sensi�ve interven�ons to address iden�fied issues.
• Requirements: Gender ac�on plans.
• Example: Provide training and support for women farmers to improve their agricultural 

produc�vity and income.

4. Monitoring and Repor�ng
• Process: Monitor and report on the progress and impact of gender-related interven�ons.
• Requirements: Gender-specific indicators and repor�ng templates.
• Example: Track the par�cipa�on of women in training programs and their subsequent 

improvements in produc�vity. cw
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Annex 10: Gender-Based Violence (GBV) Preven�on Plan Template

1. Introduc�on
Objec�ve: To prevent and address gender-based violence in the context of agricultural projects.

2. Risk Assessment
• Process: Assess the risk of GBV in project areas and ac�vi�es.
• Requirements: GBV risk assessment tools.
• Example: Iden�fy areas where women may be at risk of harassment or violence during project 

implementa�on.

3. Preven�on Strategies
Process: Develop and implement strategies to prevent GBV.
Requirements: GBV preven�on policies and procedures.
Example: Establish safe repor�ng mechanisms and provide training on GBV awareness and preven�on.

4. Response Mechanisms
• Process: Develop and implement mechanisms for responding to GBV incidents.
• Requirements: GBV response protocols and services.
• Example: Set up confiden�al repor�ng channels and provide support services for survivors.

Annex 11: Labour Management Plan (LMP) Template

1. Introduc�on
Purpose: To ensure fair and safe labor prac�ces in the context of agricultural projects.

2. Labour Policies
• Process: Develop and implement labor policies that comply with na�onal and interna�onal 

standards. 
• Requirements: Labor policies and guidelines.
• Example: Ensure that all workers are provided with safe working condi�ons and fair wages.

3. Worker Rights and Protec�ons
• Process: Protect the rights of workers and ensure their safety and well-being.
• Requirements: Worker rights and protec�ons policies.
• Example: Provide workers with protec�ve equipment and training on safety protocols.

4. Grievance Redress Mechanisms
• Process: Develop and implement mechanisms for addressing labor grievances.
• Requirements: Labor grievance procedures.
• Example: Establish a grievance redress mechanism for workers to report issues and seek 

resolu�on.

5. Monitoring and Repor�ng
• Process: Monitor and report on labor condi�ons and prac�ces.
• Requirements: Labor monitoring and repor�ng templates.
• Example: Track compliance with labor policies and report on labor condi�ons and prac�ces.
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Annex 12: Pest Management Plan Template

1. Introduc�on
Objec�ve: To promote environment friendly prac�ces of pest management through biological, cultural, 
physical, sanita�on and hygienic prac�ces, natural mechanism and by appropriate use bio and chemical 
pes�cides in pest control, make aware of the chemical pes�cide use and public health issues among the 
farmers, marketers and entrepreneurs. 

2. Pest management risk assessment
• Process: Assess the risks posed by pest management prac�ces to agricultural projects.
• Requirements: Pest management risk assessment tools and guidelines.

Example: Assess the poten�al impact of chemical pes�cide use on environment and human health.

3. Adapta�on Strategies
• Process: Development of pest management knowledge repository, develop and implement 

strategies to adapt environment-friendly pest management prac�ces.
• Requirements: Pest management plans (PMP).

Example: Implement integrated pest management prac�ces, use of pest tolerance or resistant crop 
varie�es, bio-control agents and use of bio-pes�cides, mechanical and cultural management prac�ces etc.

4. Monitoring and Repor�ng
• Process: Monitor and report on pest management adapta�on efforts.
• Requirements: Pest management monitoring and repor�ng templates.

Example: Track the effec�veness of adapta�on strategies and report on progress.

Annex 13: Disaster Risk Assessment Template

1. Introduc�on
Objec�ve: To assess and mi�gate the risk of disasters in the context of agricultural projects.

2. Risk Assessment Process
• Process: Conduct a comprehensive disaster risk assessment.
• Requirements: Disaster risk assessment tools and guidelines.
• Example: Assess the risk of natural disasters, such as floods and droughts, in project areas.

3. Mi�ga�on Strategies
• Process: Develop and implement strategies to mi�gate disaster risks.
• Requirements: Disaster risk mi�ga�on plans.
• Example: Implement flood control measures and drought-resistant agricultural prac�ces. 

4. Monitoring and Repor�ng
• Process: Monitor and report on disaster risk mi�ga�on efforts.
• Requirements: Disaster risk monitoring and repor�ng templates.
• Example: Track the implementa�on and effec�veness of disaster risk mi�ga�on measures.

Annex 14: Climate Change Ac�on Plan Template

1. Introduc�on
Objec�ve: To address the impacts of climate change on agricultural projects.

2. Climate Risk Assessment
• Process: Assess the risks posed by climate change to agricultural projects.
• Requirements: Climate risk assessment tools and guidelines.

Example: Assess the poten�al impact of changing weather pa�erns on crop yields.
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3. Adapta�on Strategies
• Process: Develop and implement strategies to adapt to climate change.
• Requirements: Climate change adapta�on plans.

Example: Implement water-saving irriga�on techniques and use climate-resilient crop varie�es.

4. Monitoring and Repor�ng
• Process: Monitor and report on climate change adapta�on efforts.
• Requirements: Climate change monitoring and repor�ng templates. Example: Track the 

effec�veness of adapta�on strategies and report on progress.

Annex 15: Training Program Schedule

Training Program
At the beginning of the year, a training plan needs to be prepared to organize training sessions in various 
departments/agencies of the PARTNER program, and ini�a�ves should be taken accordingly for its 
implementa�on. Below is an outline of a training program concept to enhance the capacity for effec�ve 
implementa�on of PARTNER’s Environmental and Social Management System (ESMS):

Training Agenda: See Annex 8
Before organizing the training, a�er finalizing the training topics, date, �me, venue, and trainers, a training 
schedule should be prepared in the following format:

One (1) day training schedule on Environmental and Social Topics
Date:
Venue:
Organizer:

Grade/Level Training Program Frequency  Venue Trainer 
Entry-level O�cers Basic concepts of 

ESMS
Once a 
year 

1 day MoA Training 
Center 

Internal 
and 
external 
o�cers 

Mid-level Managers Advanced 
environmental and 
social risk 
management 

Once a 
year 

1 day Regional/Agency 
O�ce 

External 
o�cers 
and 
experts 

Senior Strategic ESMS 
 

Once a 
year 

1 day MoA 
Headquarters 

Internal 
senior 
trainers 

Project 
Implementers 

Project-specific 
ESMS procedures 

As needed 1 day Project sites Internal 
and 
external 
trainers 

Session Time  Trainer 
1  Overview of ESMS or general discussion on the topic  
2    
3    
4    
5  Gender-   
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Training Materials
Before the training, ensure availability of training manuals, handouts, notebooks, pens, and other 
necessary training materials.

Annex 16 Occupa�onal Safety and Health (OSH) Compliance 
Organiza�on: ____________________________________________
Descrip�on of Construc�on Work: ___________________________
Site / Loca�on: ___________________________________________
Number of Workers: Female: _____________ | Male: ____________

No.  Status 
(✓/✗/NA) 

Remarks 

1 -keeping requirements   
2 Site layout shown (stockyard, temporary waste bins, labor shed, 

toilets, etc.) 
  

3 Tra�c management plan   
4 Availability of E&S documents onsite (ESMP, Tools, ESIA checklist, 

etc.) 
  

5 Presence of main contractor personnel on site   
6 Consultant/advisor for E&S management   
7    
8 PPE and life-saving equipment provided and managed (gloves, 

aprons, goggles, helmet) 
  

9 Fire safety arrangements in place (alarms, hydrants, fire routes)   
10 Signboards, signals, and barricades to prevent accidents   
11 Proper handling, storage, use, and disposal of materials   
12 Safe use and maintenance of hand and electrical tools   
13    
14    
15    
16    
17  vehicles and mechanical equipment   
18    
19    
20    
21 Safe use of ladders and sca�olds (portable ladders)   
22 Safe handling and management of toxic and hazardous 

substances 

 

 

23    
24 Safety permits, injury records, and employee training records 

maintained 
  

25 
 

  

26 Availability and accessibility of medical services and first aid   
27 Walkway clearance, ground surface management, height 

measurements 
  

28    
29    
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Instruc�ons:
• Mark the Status column with � (compliant), � (non-compliant), or NA (not applicable).
• Use the Remarks column to provide addi�onal comments or details if necessary.

Annex 17: Budget Details

Budget Details for ESMS Implementa�on
This annex provides a detailed breakdown of the budget allocated for the implementa�on of the 
Environmental and Social Management System (ESMS) at the Ministry of Agriculture (MoA).

Detailed Budget Alloca�on

No.  Status 
(✓/✗/NA) 

Remarks 

30    
31    
32    
33 

management, noise control, potable water, bathrooms) 
  

34 Other (specify)   

Category   
Training Programs Workshops, seminars, and training sessions [Amount] 
Resource Development ESMS manuals, guidelines, and toolkits [Amount] 

  [Amount] 
Stakeholder Engagement  [Amount] 

 Reserve for unexpected expenses [Amount] 

Stakeholder 
Engagement 

Development of engagement materials [Amount] 
 [Amount] 

 Unforeseen expenses [Amount] 

Category  Specific 
 

Training Programs Development of training materials [Amount] 
training sessions (venue, facilitators, 

etc.) 
[Amount] 

Follow-up and refresher courses [Amount] 
Resource Development  [Amount] 

Development of online resources and toolkits [Amount] 
into local languages [Amount] 

  [Amount] 
 [Amount] 

Development of monitoring tools and systems [Amount] 
 [Amount] 
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Annex 18: Monitoring and Evalua�on Framework

Monitoring and Evalua�on Framework
This annex outlines the framework for monitoring and evalua�ng the effec�veness of the ESMS training 
programs and capacity-building ini�a�ves at the Ministry of Agriculture (MoA).

Monitoring and Evalua�on Framework Components:

Detailed Monitoring and Evalua�on Schedule:

Key Performance Indicators (KPIs)

Component  Frequency Responsible 
ty 

Training 
 

work 

Post-training  
(1 month, 6 
months) 

ESMS Unit 

Performance 
Indicators 

Track key performance indicators (KPIs) 
 

Quarterly Monitoring Team 

Improvement update training programs accordingly 
Annually ESMS Unit 

Stakeholder 
Feedback 

Gather feedback from stakeholders on 
 

Semi-annually Community 
Liaison O�cers 

Resource 
 

Evaluate the use of resources allocated Annually Finance 
Department 

 
  Timeline Responsible 

 

Feedback Survey 
Survey -training to 
gather feedback on training quality and 
applicability 

1-month 
post-training 

ESMS Unit 

Knowledge 
Assessment  

6 months 
post-training 

ESMS Unit 

KPI Tracking Monitor key performance indicators 
(e.g., number of trainings conducted, 

 

Quarterly Monitoring Team 

Improvement 
Review 

and update programs 
Annually ESMS Unit 

Stakeholder 
Engagement 
Review 

Semi-annual review of stakeholder 
 

Semi-
annually 

Community 
Liaison O�cers

Financial Audit Annual audit of budget expenditure for 
 

Annually Finance 
Department 

Indicator  Target Frequency 
Number of Trainings 
Conducted 

Total number of training sessions held 
per year 

20 sessions Annually 

 with training quality 
90% 

 
Post-training 

Rate  
 6 months post-

training 
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Annex 19: Example Budget Proposal for Future Projects

Sample Budget Proposal for ESMS Integra�on
This annex provides a sample budget proposal showing how Environmental and Social Management 
System (ESMS) ac�vi�es can be integrated into the planning and funding requests for future projects.

Total Budget Alloca�on: …………………….

Annex 20: Stakeholder Engagement Plan

Comprehensive Stakeholder Engagement Plan
This annex outlines a comprehensive plan for engaging stakeholders, including methods for consulta�on, 
communica�on strategies, and grievance redress mechanisms.

Stakeholder Engagement Ac�vi�es

Indicator  Target Frequency 
Stakeholder 
Engagement Score 

Average score from stakeholder 
feedback surveys 

85% 
engagement 

Semi-annually 

Budget 
E�ciency 

Percentage of allocated budget 
 

 Annually 

 

Category   Budget 
 

Training Programs ESMS Training for Project 
Sta� 

Conduct training sessions for 
all project sta� 

Amount 

Resource 
Development 

Development of Project-
Specific ESMS Guidelines 

Create customized guidelines 
for the project 

Amount 

 Regular Monitoring and 
 eval

 

Amount 

Stakeholder 
Engagement 

 
 

Amount 

Grievance Redress 
Mechanism 

Establishment and 
 

Set up a system for receiving 
and addressing grievances 

Amount 

Environmental 
Impact Assessment 

Comprehensive EIA 
Process 

Conduct a detailed 
environmental impact 
assessment 

Amount 

 
Training and Programs 

Implement gender-related 
 

Amount 

Co  Reserve for Unforeseen 
Expenses 

Set aside funds for unexpected 
costs 

Amount 

 

  Methods Frequency 
Stakeholder 

 
 

for the project 
Stakeholder mapping, 
surveys phase 

Community 
 gather input and address concerns groups, interviews 

Quarterly 

Strategies 
Develop strategies for 

  
Ongoing 

Disclosure 
Ensure transparency by sharing 

stakeholders 

Project website, public 
reports 

Ongoing 
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Stakeholder Engagement Framework

Grievance Redress Mechanism (GRM)

N.B. These templates are designed to be adaptable and flexible for use by the Ministry of Agriculture in 
their Environmental and Social Management System (ESMS) procedures.

  Methods Frequency 
Grievance Redress 
Mechanism 

Establish a system for receiving, 
assessing, and resolving grievances 

Dedicated hotline, 
online submission 
forms 

Ongoing 

Stakeholder 
Group 

Engagement 
Methods 

Key Issues to Address Responsible 
 

Local 
 focus groups 

Project impacts, employment 

concerns 

Community 
Liaison O�cers 

Government 
Agencies reports 

Regulatory compliance, inter-
 

Project 
Management 
Team 

NGOs and Civil 
Society 

Workshops, 

forums 

Social and environmental advocacy Community 
Liaison O�cers 

Project Sta� Training sessions, 
briefings updates 

ESMS Unit 

Donors and 
Partners 

Reports, 
 

Project progress, compliance with 
funding requirements 

Project 
Management 
Team 

Step   
Submission 

in person 
GRM O�cer 

Acknowledgement Acknowledge receipt of the grievance within 7 days GRM O�cer 
Assessment Assess the nature and validity of the grievance  

 
complainant 

 

  Relevant Project 
Team 

Follow-up 
 

GRM O�cer 

  GRM O�cer 
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