FL- ST NS (G @Froiify Ffe-g3
e =g s 3F BT 203339 FRRER 3T @ ok afewis

Terefe : R sAfspee (Plasl)
M ICIERCHIEES D SB/O3/R03R 3

S AN : (I d%.00 GO
ERERCT| D (AR e

SCEBAE *[F0S, oS Jmy o A% fba o ¢ [Rfen www s Fe=ife aam
(TP AR FHAFSITH FTS S |

IR S ReemaR S (@) o9 (1 9\ E 23, SA-TIRFEET (NHPTm)
ST AfSsa YA @G, oa @FARTe IWIT FHATFEA 932 oHfITE J2e FrfF
oT T Sl fofd Sra atad @, HIifR R W 3@, I AN, =7 I @ @iy e
CRI g @32 FIBIR FAPS-FAGAMA N7 FATHUSSd @R omiew affm oeie JwRfes
R GO &0 AieTed) I THI1F I3 (Farn srerar afew <3 (Grievance
Redress System-GRS) #<$7 Fa1 ezl ong@dfl, @r==ifags APA - GRS fww=
TG SEYE AR AR A= (ST &g @iy @32 7ok 127 Sfes sferanmt
eI st (@) TEIfTe el

AW W98 Trad I 20 @&, [Hre (o7 grq sfew SAHEe e IR
>. Arifs wifewar (Public Grievance),

3. - wferart (Staff Grievance).

o, wafse wfewar (Official Grievance).

o (TS e fomeite Sferars 839 wfe bre] =ites
>.fafe wferar,

3. ONR< S ¢

©. GRS w112 2w

2—



-3-

BrEey, @A 203%-30 FREF APA sFaial Sl @rnfag sfswarst Reomad sieer
FHAfFeEa @ WA IS Forw Torgrea I A A Taw wEwa Fae Rore

AYEH AW BE:
FN: IR 18e FraFy Ffaba orfrawt
oy |Sferart fa=afa  wfest | WM [eret 2re afstart
@7 ¢ Gifs iR | Re=ifs a5 @f ) 8 Tifere
©  SIEIINIG G2 | ISR w6y @rAfAg
fereaas FFCCUNE | SERANIAG YoM
@@y owtg) caNite | fAfe wnizfft  Rers
fefers gammsmaad ST EAFFTS d¢-d3-30%% | FMATG APA wwprar sl
SIft  @rNfAe eTRARDT | ¥ RPEGIE TR wéE=
AN 90 2R T AT 4 IR @2
IS Sqze I
oy |fAME  AA@  SHAIE/ | 2033-39 FLIEI TEBIRF/RR T SR Stwt Bl

7o ferma/ar R @rifag
fereaas oetr3s Abwe! o>
gfewar  offemt ol Tq
fadifas stwag soyy i wa
AR GRITl, SAF2H (BIAL
wfSar sreat grafal

o9

gferart =@ &=
T  dferama Sfes
FEAF A9 (47

wferam A=ife seam Tt
dferama fafire fbs, Rge
o, e @enfa ¢ Ifew
M TENEE @392 SAE
e (e Retor wfvw
TN IR @79 9 @

o8

tawite fofare fasred
a3e  cawifie  #Afarwe
Ao Tfen FEHTHT
@b (oqe

anite fefers st 6
o8fb “fFqrwe e ATl
FCACR| TS 39-05-30%% ©IfF
ST e «ifa?rse effer@vs
(GRS A [ IR T e
341 Tzl AR IR0 IS
TS db-d3-203% OIfFd ¥
taNife Sfars Wo! AR
4 Rl ¥ cawie
APy AfSraua Bfieq
AT [0 27 o1 2|

e HARAw  Aferms

e Tfed 9w 932
e RSt ez w99
AT e 41 2

P




18 FrdF

og

e
Hfsrart af“?rm BISK]]
U fereaas
AFo ST IEEEED
S{fmpe SCaTe

QeRAE (WG o (72) B 2w
il or A 0 1 ) B (3]
TFTAG A TS 0L/0B/R03]
eifftd (oW Cawife) @32 TS
ob/55/20%3 SIfFTd (T CaWfiF)
wferaet  dfesm W @R
forores sebewE REme 42
AR P SfYS AR

oy

o G lCEE|
(AT IEELE]
COPRIDINAR NI
CEIECE R ]

03330 FfRERE oy (1) B
CEFRITIRNENT FTAIE S0P
Wol SIESEd TFHal qeRl
THTA@l AR TS DE/DIYI0IR
Sty 203339 FRRET T
@TABIE gferar oAfoard
FIEEE R CBFRITRNR
AqE  oRfZeFRd Yol WP
ECR] S EEISI[4Y] 0330
wfmrg 8d @G Sfswre
| ISRIE BIEKCiaD] e
COFETANET AN AP
TRIZEFI ol oS |

il S WHE A
T T G, oy TAES
@ =7l

qzel, S =R Ffedr @ ) IERR o 1R srere sl Ao TAEEHT F90T
s FRM AW et 9 e A 4w T

& FrAfaR 10 Il F b7

2

0> | NOE@IPR R @A | SWRR oY el | fswam . d4ul| BRI
et ST F=AfE 9 | SF=gfe 9ol F(ESFABIN @32 FALAMGTR
el b (GIREIESCEER ABOASTIEE I SIS

!

oy | CWI Wi ~%fS u32 AfHE
wiz=-ff% ¢ fewrer
Ao/ TNETAR FATR &A1 q T R Reielr afear
ST AT e CICKIEE (e grreamet | fFe=fe Ffwdr (@) AN

. ﬁz;ﬁi;mw;mmzig TieTeS ARERFS W AT | | @ TR ATEE I
STy e S 29 Sl
TR AT 2w

Y-




-8-

F: AR 43S IrfFT Al sifwt
£
08 | 1Y wforar @2 AfSwrs- | A wferae W2 AfewR- | @2 YERIRTe wHze ANl
Fe w3 AT oferama goww | FeFE AT Afomm= o=
Fae fafire g e
e FE oTW e
09/09/3033 SIfATY 03>
ud I AT Afor@wa
e fRee e w4t 2zl
o¢ | oG @ I=Ffe ffeat oG @ 3Egfae i st
ST A et Sfeam o Sferanem | A crsiegrs s
AT SIS @IAL Torae AHIE  AfSIIE | AR @I HeAm, AffSrava
523, AfSrav= At Bstg | Soamt 929 91 2@ 31 fof¥eita sfStare o=
SfSITR SAMI AP YIFC Of TEOF FEATHI F&(F
It #AArwIE AfSis fea Ararear Syt a%e 41
Tratet a2
oy | wfsrasiwRice wfewiele | Online System @3
FAGE TR SQRSFIY | MG SR Farge
FoE w[fze zl SwrafR
@ TR aferet | 3 sRRfEEe s@rge el
(TFA2E) oftem  FrEfAl
fafe sfStart steat ¢t
fafeeim  wfere=Riee
SR Fawa T
EEIPCE I EC]
0q | ISR @S HTH faifes sferart sz @i | FRe afewant 3z sarmdsii
HeFH A 2 SWiATY (@1 | @TGBIE AL FI© AT
forfire sifstart arewt o [l | 378" a4ze F+ 41
or | wferar dfsszy e | fFafiresir wfsatt
Ao ggoead ¢ MfEB | AfSeimy Wfe  afsra= _
Sfon AR A0 Tfew  I¢Tw fASD | @2 HERIfRES Seyiee Al
Torgro Torgrow 41 3|
o> | @rifad oneei®¥iA e | @A FTAIED Wi 30 | @i snesifiw fauie @4
(7 TR e wafes  sfewe 4R | AP wfve Fd 3¢
FAFO) FEIAE Ffer@mt | I @32 GRS JF6emd | ¥ ¥ W3 e I3l
dfeea g8 93t GRS | REwe  dfimed e | woifce wfSrant dfesrs
AEoeWE RIw sfzessd | Rge @w 7¥wmed | 938" 932 ‘GRS s@whewe
TSRS weHage | [gws AR ot 53
T 41l

77/7




939, (FIAIRE GRIF W9 & ¢ FAFDIET NA=ARTR IARISIR AT R g o= 3@
e 4fess w78 @32 GRS swbew Ry Fufirs gt aw=, @ GRS a3
a wRfzsssie GRS 728 736 FNFN ARFSIR AfIBIemIg sraret ewi= w1 23l

AT SF (I SEEA A AT TS AT Torw TAES Foere 79 Qi Jorg w3

CIERIEIGET
o |

2.0 2023
AR sif st (FPlasfd)
8

EIESIER
wfScar fa=ife 7w + T

me@wmﬁﬁs, G|



WA

NORTH-WEST
POWER GENERATION
COMPANY LIMITED
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North-West Power Generation Company. Ltd. v *%, Fisar @
ISO 9001:2015, ISO 14001: 2015 & 1SO 45001:2018 Certified RISl G
(An Enterprise of Bangladesh Power Development Board)
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