o2 TR Srapre, 90k 90 Rgge

Bangladesh 3
MNORTH-WEST i
POWER GENERATION ‘ 3
COMPANY LIWTED

gD

FL- BT ATSTT @@ @2 e

ISO 9001:2015,1SO 14001:2015 &
ISO 45001:2018 Certified
(I /AR SHI RITST @36 2foDie)
THIT>W 8 2 et
THH [iffee (@=e 0 8 8), b AT,
PIETFIAGIS, GIFI-530¢, (FIF8 +03-558GISY,
www.nwpgcl.gov.bd
ST 499 R9.35°.0000.¢05.5b. L9955 .80b oifaa: 3 6 383
08 @f2feT 2033
R Ad-8@™ Atemy @@= @r=>iifa fafpe-az Hibtes vi6t3 @3 ox @z
AFSRAN TFATHATH A AT |
e A IACe I4-6% AeAR @@ @i Toe a3 Bt sibiEa 2095-3%
SLIRET oW @I AfOmWA (7 A2yF) MY SRS 8 AFIS! ARG IJIFN ARCIF ACATLAT
QOIS 2 T 2

A& s TS|

& ¢

8-8-20%%
ATHI 9., AT ST
1= AT e
Ao w3 ceo@nwpgcl.gov.bd
IS BN
e feref



W

Posies cearon "-'“; Jj? ' North-West Power Generation Company. Ltd.
i | ' ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018 Certified

(An Enterprise of Bangladesh Power Development Board)
| ), : .- - -

Customer Satisfaction Survey

( )




g——y e g1fiata Sowtel, W wea e

i
' Ad-a0r® steuta atcad @rilf FRiGe
1SO 9001:2015, SO 14001:2015 &
1SO 45001:2018 Certified
(AT R Saaw @rsa a3 aAfewra)
2B Rffee (@ © ¢ 8), b ATEAY,
IISINANGTA, GIF1-D33¢, (FIA8 +03-H38E38),
www.nwpgclgov.bd

FTFF THI: 39.31.0000,90b,0.005 59,593 NEEE > (WY 383
9 (7 303

¥ Customer Satisfaction Survey G ¥S13® %17 f3rst|

SR YN WO SINHET TR @, ARIGIEART @ FIATH ST 14772 AFGIEF T TG FALTH

F4-STTT ASTR @AEN @A ffide (@edmwe) Jrewey SO 9001:2015, 1SO

14001:2015 e ISO 45001:2018 #7w @& @0z 9 IAFE o4 REIA ASAE T

BesAIfs RMyres aF1g AR AL Re TFa @8- a7 Y TSITS A |

aweTeEn, waae Ffaae Customer Satisfaction Survey o qreanoe fpe Swaw @re-
R YR TSTHS AN &) ATAGAN Gyl agelied Sqeary 1 el
au?

0-¢-0D
ATNE 9. Q. CATITIE HfeT
A4 AR Fiwst

CRIERIC Zes: ceo@nwpgcl.gov.bd
Freameas e Saam @16
1% Sredes T (BAT), T (SRAR), AMLE0RT Rype TvFe @16

5 8
ATAF THF: 39.3b.0000,00b.0b.005.59.503/(¢) wifa; 200 38

29 (¥ 3035
My w35i® @ Frfed @3 FA %

y) Fr8Y Afwtee (Plasfs), R sfames (Plasfe) g vee, 3¢ o Alenta @I
@ fafinbs

%) TR SAfzTe (AT (STaene), TR “Hfwters (A 93 W, 34 eurs A6
@A @A) fefide

) D) Afzvtes (ud) |, R Afpree (ad) 97 797, 34 STrD A1eu @HTIR @R

]




ffibe
8) BoifBR (Besthm), o (Besttm), Arearc Ry Sawa @rg

@) TTYNT (3ATE) | GTSTHIATHS, @ @S E1Ffb F8FG , 3 errd Araar @I
@A) F{R
2
30-2-303
T8 S AT

sS4 ATImE (31 9@ fE)




NORTH-WEST
COMPANY LIMITED

W NORTH-WEST POWER GENERATION

COMPANY LIMITED

POWER GENERATION Customer Satisfaction Survey

FORM NO: NW-DH-QHSE-F-011
EFFECTIVE DATE: 21.04.2018
REVISION NO: oo

Location: Dhaka

CUSTOMER SATISFACTION SURVEY

Management Approach

Approach to resolve issues raised?
Responsiveness to queries of BPDB?
Quality of Service

How satisfied are you with respect to
compliance to your instructions?

Accessibility & Communication

Were NWPGCL personnel easily accessible
when required?

Were verbal & written communication by
NWPGCL unambiguous and two way?

Overall Assessment

Overall, are you satisfied with the Services?

Fully Satisfied

Ja”
Vg

)

N%g

Satisfied

Opportunity for
Improvement

O
O

Please provide your valuable comments/suggestions to make our services more amenable to your

requirements
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