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NORTH-WEST . :
POWER GENERATION Customer Satisfaction Survey
COMPANY LIMITED

Location: Dhaka

Opportunity for
Improvement

Fully Satisfied Satisfied

Management Approach
a O
O O

Approach to resolve issues raised?
Responsiveness to queries of BPDB?

Quality of Service

compliance to your instructions?
Accessibility & Communication

Were NWPGCL personnel easily accessible
when required?

Were verbal & written communication by
NWPGCL unambiguous and two way?

Overall Assessment

E/
g/
How satisfied are you with respect to B/ O a
g/
‘Z/
‘21/

Overall, are you satisfied with the Services?

Please provide your valuable comments/suggestions to make our services more amenable to your
requirements

Srgnatu .
-ﬁ’rﬁs‘ﬁ e-5-e>U8O




e FIfATE S, 9w 9@ R

A / ai'}f .

vy “fe G

2 E 4 v o
F- e AT @A @A A

ISO 9001:2015,1S0O 14001:2015 &
1SO 45001:2018 Certified
(I R T @ITER @3l 2fSw1a)
GHSTIRAOTG, (R O CTHH 3640
o1 [AfFee (@ree © @ 8), b #ATTiY,
ISR, GIF-535¢, (FIAS +03-8b533559,
www.nwpgcl.gov.bd

T 39.35.0000,90,0%,005,59.3d% CIECH b
30 TS 3033
e
GRRNE (FBF MR
R AR SHAA (16

¥ Customer Satisfaction Survey #of Io19® awiq g7tsi|

SR Y W I IR @, ARSI 8 YA TeFd AT TGO N TG LA
ad-arErs Slemly @AEEN @rify fafige (Festeen stayr ISO 9001:2015,- ISO
14001:2015 ¢ ISO 45001:2018 9% w&= I@E@R @ IMFI ¥ BOIR IWEF 4377
TEITEET'T Bedifos Rren «Fwia Az LT Ry TN @S- 99 eI SIS ATAE= |

aweiEE, wgae AfEEfe Customer Satisfaction Survey Fof I R Saw @TS-
G TR TOINS SRR & ST FI5T ARATCL Sy F1 30

CILCIEREE A

.*’-‘-"'
Z 0L
2W-b-W R
AT Q. QAT STy
GEICRERIR kR o
@T: 8b5330d9-d
FIH: 8rdWEoY

3wz ceo@nwpgcl.gov.bd

7% sedes ey (Besiv=), AT (BATH), I RR Saa @1



TAL: 29.37.0000,00b,01,005.52.30G/5(@) wifgy, 7 Y408
20 D 2033

SRS @ AT (AT (FCa) JIHT AR & oA @t T 23

5) SRR AT (Plawfd) (Sreare), RS sifises (PlasS) a3 nes, 94 ews <Tev a @
@A FNGe

%) AR AAfREEe (ad) , R sAfEwtes (o) 93 w2z, 74 errd sfews @i @R s
0) HHIR AT (1 4 3) (Saete), 241 AT (1 9 ) @7 7w, 7 90w Sfor s @A
@I Afide

2) CofoF (BRIWR), STy (BeATa), ATt Rr Sawe @1

¢) TAGAF (29T69) , GFSTHINEG, @AY 9T GIFH TBFE |, 94 @F Ao @M @R
By

Yol
e

B--0 R
(Te S S TAW
Convener (ISO
Implementation Committee)
& Executive Director
(Engineering)



