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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)
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(Written Test)
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(Oral Questioning)
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Check in

Check out

Walk in

Reservation

Concierge

Mlse-en-scene

Mise-en-place

Water Closet (WC)

Sleep Out (SO)

Out of Order (O0OO)

Rake Rate

Valet/Butler

Property Management System (PMS)
Point of Sales (POS)

Global Distribution System (GDS)

Caution
Danger
Directional
Emergency
Fire
Informational
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> No smoking
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Wheel chair access
Staircase

Do not disturb
Washing and drying
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)
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(Written Test)
(Demonstration)
(Oral Questioning)
(Portfolio)
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Check out
Check out
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walk in
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Reservation

Concierge

concierge Concierge

Mlse-en-scene
Mise-en-scene : ‘setting the stage’.

Mise-en-place

Mise en place :
‘putting in place’.
F&B
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Water Closet (WC)

Sleep Out (SO)

Out of Order (O00)

Rake Rate
Rake Rate
Rake Rate.

Valet/Butler
Valet ,

Butler ,

Property Management System (PMS)

PMS :

PMS
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Check out
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Mlse-en-scene

F&B

scene.

Mise-en-place

Mise en place )
‘putting in place’.
F&B
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Water Closet (WC)

Sleep Out (SO)
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Out of Order (O0O0)

Property Management System (PMS)
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Caution -

caution

Hazardous
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Emergency

Emergency exit

Fire

Fire
Extinguisher

Informational
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No smoking

Wheel chair access

Staircase

Do not disturb
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Washing and drying

@R



o

e 9]

(Self-Check Sheet)- :

Walk In
Mise-en-scene
Sleep out ?
Out of order ?

causion sign

Do not disturb ?
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Walk In

Walk in

Mise-en-scene

Mise-en-scene.

Sleep out ?

: Sleep out

Out of order ?

Out of order

causion sign

causion sign -

. Wet Causion
= Causion
Do not disturb ?

Do not disturb
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concierge Concierge

Rake Rate )

Rake Rate. ,

Wheel chair access

(Specification Sheet

ce




(Review of Competency)

@Y




(Development of CBLM)

( : =)

03V qV-895b8Y

09935-3b &8V

- 05999-9b-doY

05QRR-brAC @O

(&




® 6 gy

o

https://hospitalityinsights.ehl.edu/hospitality-management
https://en.wikipedia.org/wiki/Hotel rating

https://www.siteminder.com/r/hotel-departments-building-functions/

https://www.howandwhat.net/operational-functional-departments-hospitality-

business/

https://www.edrawmax.com/article/hotel-organizational-chart.html

https://www.safetysigns4less.co.uk/Safety-Signs/Hotel-Signs
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