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How to use this Competency Based Learning Material (CBLM) 

  

The module, Maintaining and enhancing professional & technical competency contains 

training materials and activities for you to complete. These activities may be completed as part 

of structured classroom activities or you may be required you to work at your own pace. These 

activities will ask you to complete associated learning and practice activities in order to gain 

knowledge and skills you need to achieve the learning outcomes.  

 

1. Review the Learning Activity page to understand the sequence of learning activities 

you will undergo. This page will serve as your road map towards the achievement of 

competence.  

  

2. Read the Information Sheets. This will give you an understanding of the jobs or tasks 

you are going to learn how to do. Once you have finished reading the Information 

Sheets complete the questions in the Self-Check.  

  

3. Self-Checks are found after each Information Sheet.  Self-Checks are designed to help 

you know how you are progressing.  If you are unable to answer the questions in the 

Self-Check you will need to re-read the relevant Information Sheet. Once you have 

completed all the questions check your answers by reading the relevant Answer Keys 

found at the end of this module.  

  

4. Next move on to the Job Sheets. Job Sheets provide detailed information about how 

to do the job you are being trained in. Some Job Sheets will also have a series of 

Activity Sheets. These sheets have been designed to introduce you to the job step by 

step. This is where you will apply the new knowledge you gained by reading the 

Information Sheets. This is your opportunity to practise the job. You may need to 

practise the job or activity several times before you become competent.  

   

5. Specification sheets, specifying the details of the job to be performed will be provided 

where appropriate.  

  

6. A review of competency is provided on the last page to help remind if all the required 

assessment criteria have been met. This record is for your own information and 

guidance and is not an official record of competency  

  

When working though this Module always be aware of your safety and the safety of others in 

the training room. Should you require assistance or clarification please consult your trainer or 

facilitator.  

  

When you have satisfactorily completed all the Jobs and/or Activities outlined in this 

module, an assessment event will be scheduled to assess if you have achieved competency 

in the specified learning outcomes. You will then be ready to move onto the next Unit of 

Competency or Module  
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Module Content 
 

Unit of Competency Practice Reservation Software Operation 

Unit Code OU-TH-RT-03-L2-V1 

Module Title Practicing Reservation Software Operation  

Module Descriptor 

This module covers the knowledge, skills, and attitudes required to 

Practice Reservation Software Operation.  

It specifically includes interpreting the reservation and ticketing 

software, preparing for software operation, practicing Global 

Distribution System (GDS), practicing Online Travel Agency (OTA), 

practicing Computerized Reservation System (CRS) and New 

Distribution Capability (NDC). 

Nominal Hours 100 Hours 

Lerning Outcome 

After completing the practice of the module, the trainees will be able to 

perform the following jobs: 

1. Interpret the reservation and ticketing software  

2. Prepare for software operation 

3. Practice Global Distribution System (GDS) 

4. Practice Online Travel Agency (OTA) 

5. Practice Computerized Reservation System (CRS) 

6. Practice New Distribution Capability (NDC) 

Assessment Criteria 

1. Reservation and ticketing software and icons are identified 

2. Main features of reservation and ticketing software are illustrated 

3. Entry procedures of each software is followed 

4. Check the peripherals of the computer 

5. Computer is opened as per Standard Operation Procedure (SOP) 

6. Operating procedure of GDS is identified 

7. Encode and Decode functions are practiced through GDS system 

8. Features for reservation is collected using GDS command  

9. PNR creation is practiced 

10. Special Service Request (SSR) and Other Supplementary Information (OSI) 

insertion process is adapted  

11. Fare quotation is practiced 

12. Travel Information Manual (TIM) is checked  

13. Queue is checked as per standard procedure 

14. OTA is identified 

15. Functions of OTA is interpreted 

16. Reservation through OTA is practiced 
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Learning Outcome 1: Interpret the reservation and ticketing software 

 

Assessment Criteria 

 

1. Reservation and ticketing software and icons are identified 

2. Main features of reservation and ticketing software are 

illustrated 

3. Entry procedures of each software is followed 

Conditions and 

Resources 

 

1. Real or simulated workplace 

2. CBLM 

3. Handouts 

4. Laptop 

5. Multimedia Projector 

6. Paper, Pen, Pencil, Eraser 

7. Internet facilities  

8.  Gds Version softwear  

9. White board and marker 

10. Audio Video Device 

Contents 

1. Reservation and ticketing software and icons  

2. Main features of reservation and ticketing software  

3. Entry procedures of software 

Activities/job/Task 1. Identify Reservation and ticketing software and icons 

Training Methods 

 

1. Discussion 

2. Presentation 

3. Demonstration 

4. Guided Practice 

5. Individual Practice 

6. Project Work 

7. Problem Solving 

8. Brainstorming 

Assessment Methods 

 

Assessment methods may include but not limited to 

1. Written Test 

2. Demonstration 

3. Oral Questioning 
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Learning Experience 1: Interpret the reservation and ticketing software 

 

In order to achieve the objectives stated in this learning guide, you must perform the learning 

steps below. Beside each step are the resources or special instructions you will use to 

accomplish the corresponding activity. 

Learning Activities Recourses/Special Instructions 

1. Trainee will ask the instructor about 

about the learning materials 

1. Instructor will provide the learning materials 

‘Interpret the reservation and ticketing 

software’  

2. Read the Information sheet 

and complete the Self Checks 

& Check answer sheets on 

“Interpret the reservation and 

ticketing software” 

2. Read Information sheet 1: Interpret the 

reservation and ticketing software 

3. Answer Self-check 1: Interpret the 

reservation and ticketing software 

4. Check your answer with Answer key 1: 

Interpret the reservation and ticketing 

software 

3. Read the Job/Task Sheet and 

Specification Sheet and 

perform job/Task 

5. Job/Task Sheet and Specification Sheet  

Job Sheet-1.1: Identify Reservation and 

Ticketing Software and Icons  
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Information Sheet 1: Interpret the reservation and ticketing software 

 
 

Learning Objective: 
 

After completion of this information sheet, the learners will be able to explain, define 

and interpret the following contents: 

 

1.1. Reservation and ticketing software and icons  

1.2. Main features of reservation and ticketing software  

1.3. Entry procedures of each software  

 

1.1. Reservation and ticketing software and icons  

 

Airline reservation means that you have reserved one or more seats before the air travel 

period. The reservation system is an online process. Nowadays, besides the flight 

reservation system, railway, bus, and other travel service providers have introduced 

ticket reservation systems or seat reservation systems due to reducing human suffering. 

It has been possible due to technological expansion. However, the online reservation 

system has taken a leading part worldwide, and people are getting more privileges.  

 

Reservation and Ticketing Software 

 

There are five main types of players in this process: 

 

1. Airlines, 

2. Global Distribution Systems (GDSs) 

3. Flight data aggregators (ATPCO, OAG) 

4. Third-party travel retailers (OTAs, metasearch engines, traditional agencies), 

and 

5. Airports. 

 

 

Reservation and Ticketing Software 

Popular Global Distribution Systems (GDS) 

• SABRE: One of the largest GDSs, offering a wide range of travel services including 

airline reservations, hotel bookings, car rentals, and more. 

• GALILEO: Another major GDS, providing similar services to SABRE and serving a 

global network of travel agencies. 

• AMADEUS: A leading GDS in Europe, offering a comprehensive suite of travel 

solutions for airlines, travel agencies, and corporations. 
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Airline-Customized Systems 

 

• Airline proprietary systems: Many airlines have developed their own reservation and 

ticketing systems to cater to their specific needs and provide a more personalized 

customer experience. Examples include systems used by major airlines like Delta, 

United, and Lufthansa. 

• Third-party solutions: Some airlines may choose to partner with third-party software 

providers to implement reservation and ticketing systems. These solutions can offer 

specialized features or integrations with other airline systems. 

 

Additional Considerations 

 

• Online Travel Agencies (OTAs): OTAs like Expedia, Booking.com, and Travelocity 

often use their own proprietary systems for reservations and ticketing, which may 

integrate with GDSs or airline systems. 

• Travel Management Companies (TMCs): TMCs typically use specialized software 

that can interface with GDSs and airline systems to manage corporate travel bookings 

and expenses. 

 

 
 

 

1.2. Main features of reservation and ticketing software  

 

Passenger Service System (PSS)   

 

A passenger service system (PSS) is a suite of software modules, supporting interactions 

between the carrier and its customers. Its key components are a central or airline reservation 

system (CRS), an inventory control system (ICS), and a departure control system (DCS.) 

 



 

6 
 

 
 

 

Central Reservation System (CRS) 

A central reservation system, also called an airline or computer reservation system, serves as 

storage for flight-related information like schedules, fares and rules for each booking class, 

passenger name records (PNRs), e-tickets, etc. It’s also involved in managing booking requests 

and ticket issuing. Some airlines run their own CRS that may come as a part of the PSS. Yet, 

many carriers prefer to host and manage reservations on one of the GDSs. In a broader sense, 

a CRS is a key technology of any travel organization that sells its inventory online, namely, 

hotels and airlines. It allows managers to control reservations across all distribution platforms. 

 

Global Distribution System (GDS) 

 

A Global Distribution System (GDS) is a worldwide reservation system that acts as a conduit 

between travel bookers and suppliers, such as Airlines, hotels, other accommodation providers 

and other travel related services. Airlines and travel agent have been using GDS over 45years. 

Without GDS traveling today to difficult. How to travel Industry move? GDS connect the 

world. GDS function: GDS work for Air Industry, Travel Industry, Hotel company etc. GDS 

taking connect Hotel, Car, and Airlines. GDS takes connect from suppliers and makes an 

available to distributor. Airlines work for supplier’s travel agents work for distributor. 
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Airiness reservation key truck of inventory number of seat book or GDS give access to travel 

agent. GDS work for 400+ Airlines and distributor across the world. Travel agencies using 

their own application programming interface or APIs. APIs are the linking different software 

system in the modern world. There are three major GDS Sabre, Amadeus, and Galileo. The 

one of the major GDS system is Sabre. 

 

 

 

GDS are normally connected directly to the hearts of airlines sales technology. For many years 

have been the main point of contract for both airlines and agents including online travel 

agencies (OTA), most traveller’s today research prices at OTA and about third of travellers 

worldwide purchase tickets there. 
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A GDS aggregates flight information from the following sources: 

the Airline Tariff Publishing Company (ATPCO), which is the key vendor of fare-related 

content. Carriers cooperating with ATPCO can update their prices four times per day for 

domestic US and Canada flights and once per day for international flights; 

The Official Aviation Guide for Airways (OAG) and Cirium, which store flight schedules; and 

numerous airline CRSs, holding data on available seats and ancillaries. 

Based on schedules, fares, and availability, the GDS creates offers and sends them to the OTAs 

and other travel platforms on their request. Travel agents connect to GDS content via manual 

terminals. 

 

1.3   Entry procedures of each Software 

 

SABRE Global Distribution System 

 

Sabre is a leading software and technology company that powers the global travel industry. 

With decades of revolutionary firsts, our team of experts drives innovation and ingenuity 

across the travel ecosystem. Sabre partners with airlines, hoteliers, agencies and other travel 

partners to retail, distribute and fulfil travel. 

Our technology is the intelligence behind mobile apps, airport check-in kiosks, online travel 

sites, airline and hotel reservation networks, travel agent terminals, and scores of other travel 

solutions. Positioned at the centre of the travel ecosystem, our platform enables our 

customers to connect people with experiences that matter in their lives. 

Dating back to 1960, Sabre was born out of a joint initiative between American Airlines and 

IBM to create the world’s first computerized airline reservation system. We have since 

evolved into a technology ecosystem that touches almost every stage of a traveller’s 

experience. 

 

https://www.atpco.net/
https://www.oag.com/
https://www.cirium.com/
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For over half a century, Sabre’s technology has revolutionized the way people travel. 

The history of Sabre is a fascinating look inside one of the industry’s more enduring 

technologies. From the birth of airline automation, to #7 on the list of InformationWeek’s 

“Greatest Software Ever Written,” learn about the technology and the people who helped 

Sabre become what it is today. 

 

Sabre Global Distribution System, owned by Sabre Corporation, is a travel reservation 

system used by travel agents and companies to search, price, book, and ticket travel services 

provided by airlines, hotels, car rental companies, rail providers and tour operators. 

Originally developed by American Airlines with the assistance of IBM in 1960, the booking 

service became available for use by external travel agents in 1976 and became independent of 

the airline in March 2000. 

 

The system's parent company is organized into three business units 

▪ Sabre Travel Network: global distribution system 

▪ Sabre Airline Solutions: airline technology 

▪ Sabre Hospitality Solutions: hotel technology solutions 

 



 

10 
 

 

 

Airlines reservation software 

Ticketing and booking are two separate processes. Booking just holds the seat on the 

plane. Ticketing means that the seat is paid for and the passenger has the right to take it 

during the flight. There is a certain time lag between these steps, even if a traveller pays for 

the trip immediately, as most airlines require. It usually takes up to three working days to 

verify payment details and finalize money transmission. 

 

Since there are no ticket agents anymore and you don’t need to call them to reserve a paper 

ticket, today’s flight booking pipeline is considered to be simpler than before. But still, a 

single booking requires a number of different operations, all bound to one another. Most of 

these processes remain overcomplicated by numerous connections to different services, 

systems, and distribution channels. As innovations are adopted by both airports and airlines 

quite slowly, there still are GDSs and multiple airline flight booking APIs to ensure seat, 

ancillary, and fare distribution. The whole process of this traveller/airline interaction can be 

divided into several major steps. 

 

▪ flight search, 

▪ flight booking, 

▪ ancillary booking, 

▪ using frequent flyer miles and points, 

▪ payment processing, 

▪ ticketing, 

▪ check-in and boarding, and 

▪ Baggage handling and reclaim. 
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Amadeus Global Distribution System 

Amadeus was originally created as a neutral global distribution ststem by Air France, Iberia, 

Lufthansa ans SAS(Scandinavian Airlines) in 1987 in order to connect providers content with 

travel agencies and consumer in real time.Amadeus been doing it for more than 30 years and 

we’re just getting started.Its headquarter is located in Madrid, Spain and its central database 

is Germany. As a result it is considered to be strongest GDS in EU market, Middle East, 

Africa & Asia Pacific. 

 

Amadeus Top Product: 

Amadeus Airlines Platform, Selling Platform Connect, Flight Search, Amadeus 

Hospitality,Natvitaire, Out Payce from Amadeus-Travel Industry Payment Solutions, Cytric- 

Corporate Travel & Expenses Management Solutions,  

 

Galileo Global Distribution System  

Galileo is a computer reservations system (CRS) owned by Travelport. As of 2000, it had a 

26.4% share of worldwide CRS airline bookings.[1] In addition to airline reservations, the 

Galileo CRS is also used to book train travel, cruises, car rental, and hotel rooms. 

The system was originally known as Apollo, launched in 1971 by United Airlines as their in-

house booking system. In 1976, UA began installing Apollo terminals in travel agent offices. 

Apollo, and the competing American Airlines system Sabre, quickly took over much of the 

booking market. In response to possible government intervention due to antitrust concerns, 

UA spun off the system to become its own company in 1992, Covia. That same year, Covia 

purchased a competitor, Galileo, which had been created by a consortium of European 

airlines. They merged operatations under the Galileo name. UA remained major customers 

for Galileo until 2012, when they introduced a new in-house booking system, SHARES. 

https://en.wikipedia.org/wiki/Computer_reservations_system
https://en.wikipedia.org/wiki/Travelport
https://en.wikipedia.org/wiki/Galileo_GDS#cite_note-1
https://en.wikipedia.org/wiki/Train
https://en.wikipedia.org/wiki/Cruise_ship
https://en.wikipedia.org/wiki/Car
https://en.wikipedia.org/wiki/Hotel
https://en.wikipedia.org/wiki/United_Airlines
https://en.wikipedia.org/wiki/Travel_agent
https://en.wikipedia.org/wiki/American_Airlines
https://en.wikipedia.org/wiki/Sabre_(computer_system)
https://en.wikipedia.org/wiki/Antitrust
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Galileo was later purchased by Travelport, which also purchased the competing Worldspan in 

2007. On 28 September 2008, Galileo system was moved from Denver, Colorado, to the 

Worldspan datacenter in Atlanta, Georgia. Although they now share the same datacenter, 

they continue to be run as separate systems. Galileo is subject to the Capps II and its 

successor Secure Flight program for the selection of passengers with a risk profile. Galileo is 

a member of the International Air Transport Association, of the OpenTravel Alliance and 

of SITA. 

 

1.4 Airlines customized software 

 

Enhanced Efficiency and Accuracy: Custom software solutions are designed to optimize airline 

operations, from ticket booking to flight scheduling. By automating and streamlining 

processes, these solutions reduce the likelihood of errors, save time, and increase overall 

efficiency. 

 

 

 

 
 

 

 

 

 

https://en.wikipedia.org/wiki/Travelport
https://en.wikipedia.org/wiki/Worldspan
https://en.wikipedia.org/wiki/Denver,_Colorado
https://en.wikipedia.org/wiki/Atlanta,_Georgia
https://en.wikipedia.org/wiki/Computer_Assisted_Passenger_Prescreening_System_II
https://en.wikipedia.org/wiki/Secure_Flight
https://en.wikipedia.org/wiki/International_Air_Transport_Association
https://en.wikipedia.org/wiki/OpenTravel_Alliance
https://en.wikipedia.org/wiki/SITA_(IT_company)
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Self-Check Sheet - 1: Interpret the reservation and ticketing software 

1. What is the primary function of a Central Reservation System (CRS)? 

Ans: 

• A. To manage hotel room bookings 

• B. To handle flight-related information and booking requests 

• C. To provide travel insurance services 

• D. To operate airport check-in kiosks 

 

2. Which of the following is NOT a major Global Distribution System (GDS)? 

Ans: 

• A. Amadeus 

• B. Sabre 

• C. Galileo 

• D. ATPCO 

 

3. What role does Sabre play in the travel industry? 

Ans: 

• A. It is a railway ticketing system 

• B. It is a Global Distribution System (GDS) 

• C. It is a passenger service system (PSS) provider 

• D. It operates check-in kiosks only 

 

4. Which system is responsible for managing interactions between carriers and 

their customers? 

Ans: 

• A. Global Distribution System (GDS) 

• B. Departure Control System (DCS) 

• C. Passenger Service System (PSS) 

• D. Inventory Control System (ICS) 

 

5.What is the main difference between booking and ticketing in airline 

reservations? 

Ans: 

• A. Booking involves holding a seat; ticketing confirms payment and seat 

assignment. 

• B. Booking includes seat assignment; ticketing includes payment details. 

• C. Booking is only for first-class seats; ticketing is for economy class. 

• D. Booking is done at the airport; ticketing is done online. 
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Answer Key - 1: Interpret the reservation and ticketing software 

1. What is the primary function of a Central Reservation System (CRS)? 

Answer: B. To handle flight-related information and booking requests 

 

2. Which of the following is NOT a major Global Distribution System (GDS)? 

Answer: D. ATPCO 

 

3. What role does Sabre play in the travel industry? 

Answer: B. It is a Global Distribution System (GDS) 

 

4. Which system is responsible for managing interactions between carriers and 

their customers? 

Answer: C. Passenger Service System (PSS) 

 

5.What is the main difference between booking and ticketing in airline 

reservations? 

Answer: A. Booking involves holding a seat; ticketing confirms payment and seat 

assignment. 
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Job Sheet-1.1: Identify Reservation and Ticketing Software and Icons 

 

Working Procedure:  

 

1. Identify various reservations and ticketing software used in the industry. 

 

 

Identification Table: Reservation and Ticketing Software and Icons 

 

Sl. No Software Name  Icon Image 

1   

 

2   

 

3   
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Learning Outcome 2: Prepare for software operation 

 

Assessment Criteria 

 

1. Check the peripherals of the computer 

2. Computer is opened as per Standard Operation Procedure 

(SOP) 

Conditions and 

Resources 

 

1. Real or simulated workplace 

2. CBLM 

3. Handouts 

4. Laptop 

5. Multimedia Projector 

6. Paper, Pen, Pencil, Eraser 

7. Internet facilities  

8.  Gds Version softwear  

9. White board and marker 

10. Audio Video Device 

Contents 
1. Peripherals of the computer 

2. Computer opening 

Activities/job/Task 1. Check the peripherals of the computer 

Training Methods 

 

1. Discussion 

2. Presentation 

3. Demonstration 

4. Guided Practice 

5. Individual Practice 

6. Project Work 

7. Problem Solving 

8. Brainstorming 

Assessment Methods 

 

Assessment methods may include but not limited to 

1. Written Test 

2. Demonstration 

3. Oral Questioning 

Portfolio   
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Learning Experience 2: Prepare for software operation 

 

In order to achieve the objectives stated in this learning guide, you must perform the learning 

steps below. Beside each step are the resources or special instructions you will use to 

accomplish the corresponding activity. 

Learning Activities Recourses/Special Instructions 

1. Trainee will ask the instructor about 

about the learning materials 

1. Instructor will provide the learning materials 

‘Prepare for software operation’  

2. Read the Information sheet 

and complete the Self Checks 

& Check answer sheets on 

“Prepare for software 

operation” 

2. Read Information sheet 2: Prepare for 

software operation 

3. Answer Self-check 2: Prepare for software 

operation Check your answer with Answer 

key 2: Prepare for software operation 

3. Read the Job/Task Sheet and 

Specification Sheet and 

perform job/Task 

4. Job/Task Sheet and Specification Sheet  

Job Sheet-2.1: Interpret areas of 

reservation and ticketing 
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Information Sheet 2: Prepare for software operation 

 
 

Learning Objective: 
 

After completion of this information sheet, the learners will be able to explain, define 

and interpret the following contents: 

 

2.1.   peripherals of the computer 

2.2. Computer open as per Standard Operation Procedure (SOP) 

 

 

2.1.   Check the peripherals of the computer 

 

To run the software program efficiently, it's essential to ensure that all computer 

peripherals are properly connected and functioning. Here's a detailed guide on checking 

the peripherals of a computer specifically for running the Sabre program: 

 

Checking Peripherals for Running the Sabre Program 

 

1. Identify Essential Peripherals for Sabre 

 

Sabre, being a travel reservation and distribution system, requires specific peripherals 

to function optimally. Common peripherals include: 

▪ Computer/Laptop  

▪ Keyboard 

▪ Mouse 

▪ Monitor 

▪ Printer 

▪ GDS Version Softwear 

▪ Network Connection 

 

Inspect Physical Connections 

 

1. Keyboard and Mouse: 

▪ Check Connections: Ensure that the keyboard and mouse are securely 

connected to the computer via USB or PS/2 ports. For wireless devices, verify 

that the batteries are charged and the devices are powered on. 

▪ Functionality Test: Press keys on the keyboard and move the mouse to confirm 

that input is being registered on the screen. 
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2. Monitor: 

▪ Check Connections: Verify that the monitor is connected to the computer 

through the correct cable (HDMI, DisplayPort, VGA, or DVI). Ensure the 

monitor’s power cable is plugged in and the monitor is turned on. 

▪ Functionality Test: Ensure that the monitor displays the Sabre interface clearly 

and without any flickering or resolution issues. 

 

3. Printer: 

▪ Check Connections: Ensure that the printer is properly connected to the 

computer either via USB or network connection. Verify that the printer is 

powered on and connected to the correct port. 

▪ Functionality Test: Print a test page or document to ensure that the printer is 

functioning correctly. This is important for printing tickets, itineraries, or reports 

from Sabre. 

 

4. Network Connection: 

▪ Check Connection: Ensure that the computer is connected to a stable network, 

whether wired or wireless. Sabre operates online, so a reliable internet 

connection is crucial. 

▪ Functionality Test: Check internet connectivity by browsing a website or 

running a network diagnostic tool. Verify that the Sabre application can connect 

to its servers. 

 

Verify Device Functionality 

 

1. Keyboard and Mouse: 

▪ Functionality Test: Ensure that all keys on the keyboard are working and that 

the mouse is responsive. This is crucial for navigating and entering data in the 

Sabre system. 

2. Monitor: 

• Display Test: Confirm that the monitor displays the Sabre interface correctly, 

without any distortions or color issues. Adjust display settings if necessary to 

ensure optimal viewing. 
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3. Printer: 

▪ Print Test: Perform a test print to ensure the printer is working correctly. Check 

for proper paper alignment, ink levels, and print quality. 

 

4. Network Connection: 

▪ Network Test: Use tools like ping or network speed tests to confirm that the 

connection is stable. Ensure that Sabre can connect to the internet and perform 

necessary operations. 

 

Update Drivers and Software 

 

1. Update Peripheral Drivers: 

▪ Windows: Access Device Manager by right-clicking the Start menu and 

selecting Device Manager. Locate each peripheral, right-click, and choose 

“Update driver” to ensure the latest drivers are installed. 

▪ Mac: For macOS, ensure system updates are current by going to the Apple menu 

> System Preferences > Software Update. 

 

2. Update Sabre GDS Version Software: 

▪ Check for Updates: Ensure that the Sabre application is updated to the latest 

version. Updates may include important patches and enhancements. 

 

 

Check for Software Conflicts 

 

1. Security Software: 

▪ Check Settings: Ensure that antivirus or firewall settings are not blocking 

Sabre’s functionality. Configure exceptions if needed. 

2. Background Applications: 

▪ Task Manager/Activity Monitor: Check for any applications that might be 

consuming excessive resources or causing conflicts. Close unnecessary 

applications to free up resources. 
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Troubleshoot Common Issues 

 

1. Device Not Recognized: 

▪ Reconnect Devices: Try unplugging and replugging the peripheral into a 

different port. 

▪ Restart Computer: Sometimes a simple restart can resolve recognition issues. 

 

2. Driver Issues: 

▪ Reinstall Drivers: Uninstall and reinstall drivers for the peripheral. Visit the 

manufacturer’s website if necessary. 

 

3. Network Issues: 

▪ Check Network Hardware: Ensure that routers or modems are functioning 

properly. Restart these devices if needed. 

▪ Contact ISP: If the network issues persist, contact your Internet Service 

Provider. 

 

4. Hardware Problems: 

▪ Test on Another Computer: Check if the peripheral works on a different 

computer to rule out hardware faults. 

 

Consult Documentation and Support 

 

1. Manufacturer Documentation: 

▪ User Manuals: Refer to the user manuals of each peripheral for troubleshooting 

steps and maintenance tips. 

 

2. Sabre Support: 

▪ Technical Support: Contact Sabre’s technical support for issues specifically 

related to the Sabre application. They can provide guidance on software-related 

problems. 

 

3. Peripheral Support: 

▪ Customer Support: Reach out to the peripheral manufacturer’s customer 

support if you encounter persistent issues. 
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Ensuring that all peripherals are properly checked and functioning is crucial for the 

smooth operation of the Sabre program. By following these steps, you can effectively 

manage and troubleshoot peripherals, ensuring that the Sabre system operates 

efficiently and without interruptions. Regular maintenance and updates will help in 

maintaining optimal performance for both the Sabre application and the computer 

peripherals. 

 

 

2.2. Computer open as per Standard Operation Procedure (SOP) 

 

Type in the Browser: https://sabretn.com.bd/ 

 

Sign in:

 

 

 

Entry: SI*Agent ID ( Here agent ID is :4340, PCC: CJ38) 

 

 

https://sabretn.com.bd/
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Sing out 
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Self-Check Sheet – 2.1: Prepare for software operation 

1.  Which of the following peripherals is crucial for entering data into the Sabre system? 

Ans: 

• A) Printer 

• B) Mouse 

• C) Monitor 

• D) Network Connection 

 

2.  What should you check if the monitor is not displaying the Sabre interface correctly? 

Ans: 

• A) Keyboard connections 

• B) Network connection 

• C) Monitor cable connections 

• D) Printer status 

 

3.  What is the primary purpose of updating peripheral drivers on a computer running 

Sabre? 

Ans: 

• A) To improve printing speed 

• B) To ensure peripherals are compatible and functioning correctly 

• C) To enhance network connectivity 

• D) To increase monitor brightness 

 

4.  Which tool can be used to test if the network connection is stable? 

Ans: 

 

• A) Task Manager 

• B) Device Manager 

• C) Network diagnostic tool 

• D) Printer settings 

 

5.  What action should be taken if a peripheral is not recognized by the computer? 

Ans: 

• A) Restart the peripheral 

• B) Reconnect the peripheral and restart the computer 

• C) Update the printer driver 

• D) Consult the user manual 
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Answer Key -  2.1: Prepare for software operation 

1.  Which of the following peripherals is crucial for entering data into the Sabre system? 

Answer: B) Mouse 

 

2.  What should you check if the monitor is not displaying the Sabre interface correctly? 

Answer: C) Monitor cable connections 

 

3.  What is the primary purpose of updating peripheral drivers on a computer running 

Sabre? 

Answer: B) To ensure peripherals are compatible and functioning correctly 

 

4.  Which tool can be used to test if the network connection is stable? 

Answer: C) Network diagnostic tool 

 

5.  What action should be taken if a peripheral is not recognized by the computer? 

Answer: B) Reconnect the peripheral and restart the computer 

 

 

 



 

26 
 

Job Sheet-2.1: Prepare for software operation 

 

Working Procedure:  

 

1. Identify Essential Peripherals 

2. Inspect Physical Connections 

3. Verify Device Functionality 

4. Update Drivers and Software 

5. Check for Software Conflicts 

6. Troubleshoot Common Issues 

7. Consult Documentation and Support 
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Specification Sheet-2.1: Interpret areas of reservation and ticketing 

 

 

Necessary PPE  

Sl. No Name of PPE Specification Unit Quantity 

1.  Apron  PC 1 

2.  Safety glasses  PC 1 

 

 

Necessary Tools 

Sl. No Name of Tools Specification Unit Quantity 

1.  Computer with internet 

connectivity 
High Speed Internet facilities Set 1 

2.  Sabre GDS version Softwer Each 20 

 

Necessary Equipments  

Sl. No Name of Equipments  Specification Unit Quantity 

1.  USB Hub 4-port, powered Each 1 

2.  Network Router Dual-band, high-speed Each 1 

3.  Complete Computer GDS Version Softwear Each 1 

4.  Internet Connection High Speed Internet facilities Each 1 

5.  Relevant Material    

 

Necessary Materials  

Sl. No Name of Materials Specification Unit Quantity 

1.  USB Cables Various lengths Each 2 

2.  Printer Paper A4 size, 500 sheets Pack 1 

3.  Ink Cartridges For color and black printers Each 1 
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Learning Outcome 3: Practice Global Distribution System (GDS) 

 

Assessment Criteria 

 

1. Operating procedure of GDS is identified 

2. Encode and Decode functions are practiced through GDS 

system 

3. Features for reservation is collected using GDS command  

4. PNR creation is practiced 

5. Special Service Request (SSR) and Other Supplementary 

Information (OSI) insertion process is adapted  

6. Fare quotation is practiced 

7. Travel Information Manual (TIM) is checked  

8. Queue is checked as per standard procedure 

Conditions and 

Resources 

 

1. Real or simulated workplace 

2. CBLM 

3. Handouts 

4. Laptop 

5. Multimedia Projector 

6. Paper, Pen, Pencil, Eraser 

7. Internet facilities  

8.  Gds Version softwear  

9. White board and marker 

10. Audio Video Device 

Contents 

1. Operating procedure of GDS  

2. Encode and Decode functions  

3. Features for reservation  

4. PNR creation  

5. Special Service Request (SSR) and Other Supplementary 

Information (OSI)  

6. Fare quotation  

7. Travel Information Manual (TIM)  

8. Queue 

Activities/job/Task 
1. Create PNR 

2. Prepare fare quotation 

Training Methods 

 

1. Discussion 

2. Presentation 

3. Demonstration 

4. Guided Practice 

5. Individual Practice 

6. Project Work 

7. Problem Solving 

8. Brainstorming 

Assessment Methods 

 

Assessment methods may include but not limited to 

1. Written Test 

2. Demonstration 

3. Oral Questioning 

Portfolio   
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Learning Experience 3: Practice Global Distribution System (GDS) 

 

In order to achieve the objectives stated in this learning guide, you must perform the learning 

steps below. Beside each step are the resources or special instructions you will use to 

accomplish the corresponding activity. 

Learning Activities Recourses/Special Instructions 

1. Trainee will ask the instructor about 

about the learning materials 

1. Instructor will provide the learning materials 

‘Practice Global Distribution System (GDS)’  

2. Read the Information sheet 

and complete the Self Checks 

& Check answer sheets on 

“Practice Global Distribution 

System (GDS)” 

2. Read Information sheet 3: Practice Global 

Distribution System (GDS) 

3. Answer Self-check 3: Practice Global 

Distribution System (GDS) 

4. Check your answer with Answer key 3: 

Practice Global Distribution System (GDS) 

3. Read the Job/Task Sheet and 

Specification Sheet and 

perform job/Task 

5. Job/Task Sheet and Specification Sheet  

Job Sheet-3.1: Make a reservation in GDS  
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Information Sheet 3: Practice Global Distribution System (GDS) 

 
 

Learning Objective: 

 

After completion of this information sheet, the learners will be able to explain, define and 

interpret the following contents: 

 

3.1. Operating procedure of GDS  

3.2. Encode and Decode functions are practiced through GDS system 

3.3. Features for reservation is collected using GDS command  

3.4. PNR creation  

3.5. Special Service Request (SSR) and Other Supplementary Information (OSI) insertion 

process  

3.6. Fare quotation  

3.7. Travel Information Manual (TIM)  

3.8. Queue is checked  

 

 

 

3.1. Operating procedure of GDS  

 

Entry code Action 

SI*1234 Sign into all areas 

*S* Display all working areas 

*S Check PCC 

¥J Check Terminal  

SO* Sign out from all areas 

¤B Change to area B 
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Sign in ID  

 

 

 

 

Entry: SI*Agent ID, PCC no and password : 
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Sign Out 

 

 

Operating procedure of GDS (Command Based):  
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Operating procedure of GDS (Graphical based): 

 

 

 

 

3.2. Encode and Decode functions through GDS system 

 

Data Structures and Formats in GDS 

A GDS like Sabre employs complex data structures to represent various travel products and 

related information. These structures are essentially encoded representations of real-world 

entities. 

• PNR (Passenger Name Record): This is a core data structure in a GDS. It contains 

information about passengers, itineraries, bookings, and other related details. The 

structure itself, with its specific fields and data types, can be considered a form of 

encoding. 

• Fare Rules: These define the conditions for a fare, including restrictions, penalties, and 

eligibility criteria. The complex logic and combinations of rules can be seen as a form 

of encoded fare information. 

• Inventory Control: The way airlines manage seat availability and pricing is a form of 

encoding. The inventory system translates complex rules into a format that the GDS 

can understand. 
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Data Transmission and Transformation 

 

While not strictly encoding and decoding in the cryptographic sense, data transformation is 

prevalent in GDS: 

• Data Interchange: GDS systems interact with numerous systems (airlines, hotels, car 

rentals, etc.). Data is transformed into specific formats (e.g., XML, JSON) to ensure 

compatibility. 

• Data Compression: To optimize data transfer and storage, GDS systems might employ 

compression techniques. This is a form of encoding where data is reduced in size 

without losing information. 

• Data Encryption: To protect sensitive passenger data, GDS systems use encryption 

standards. This involves converting data into a scrambled form that can only be 

deciphered with a decryption key. 

 

Examples of Encoding and Decoding-Like Processes in Sabre 

 

While Sabre doesn't have explicit encode and decode functions, let's explore some analogous 

processes: 

• Fare Construction: The process of building a fare from base fare, taxes, surcharges, 

and other components can be seen as a form of encoding, where various elements are 

combined to create a final fare value. 

• PNR Creation: Assembling passenger information, itinerary details, and booking 

preferences into a PNR can be viewed as encoding passenger requirements into a 

structured format. 

• Availability Search: The GDS translates complex inventory data into a format that can 

be easily searched and presented to the user. This involves transforming raw data into 

a user-friendly view. 

 

Data Security and Integrity 

 

• Encryption: Sabre, like other GDS systems, employs strong encryption to protect 

sensitive data like credit card information and passenger details. This involves 

converting data into an unreadable format using complex algorithms. 

• Data Validation: Before processing data, GDS systems validate its integrity and 

accuracy. This includes checking for errors, inconsistencies, and unauthorized 

modifications. In a sense, this is a form of decoding to ensure the data is in the correct 

format and structure. 

 

While the term "encode and decode" might not perfectly fit the core functionalities of a GDS 

like Sabre, the system undoubtedly involves intricate data handling processes that share 

similarities with these concepts. Data structures, formats, transformations, and security 

measures all contribute to the efficient and secure operation of the system. 
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Encode and Decode functions are practiced through GDS –Sabre system 

 

Function  Entry Code -ENCODE DECODE 

City code W/-CCDHAKA W/*DAC 

Airport name W/-APHEATHROW W/*LHR 

Airline name W/-ALBIMAN BANGLADESH 

AIRLINES 

W/*BG 

Aircraft Type W/EQ-AIRBUS W/EQ*A330 

Country Name  HCCC/BANGLADESH HCCC/BD 

State  Name  HCCFLORIDA  HCCFL  

 

 

City Encode and Decode  
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Airport Encode and Decode  

 

 

 

Country Encode and Decode 

 

 



 

37 
 

Airlines Encode and Decode 

 

 

 

Currency Code 
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Equipment Encode and Decode  

 

 

 

 

3.3. Features for reservation  

 

Flight schedule 

Entry code            Action  

SDACSIN Flight Schedule Check  

S20SEPDACSIN/ES Extended Schedule without Carrier 

S20SEPDACSIN/ES ¥BG Specific Date with Carrier  

SDACSIN¥BG/D Display More Schedule 

Entry code            Action  
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Flight Schedule Check: SDACSIN 

 

 

Extended Schedule without Carrier: S20SEPDACSIN/ES 
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Specific Date with Carrier: S20SEPDACSIN/ES¥BG 

 

 

 

Flight availability Check 

Entry code  Action  

130JUNDACLHR Sabre availability  

130JUNDACSIN¥BG With specific airline 

130JUNDACMH¤MH Direct Accessibility with specific airlines   

130JUNBAHNYC1APAR Via connecting city and time 

130JUNDACNYC//FB      Only First class  

130JUNDACSIN//BB      Only Business Class  

130JUNDACSIN//YB Only Economy Class 

130JUNBAHPAR-Y Specific class 

1* More availability 

1*OA Return to original availability 

1*R Redisplay last availability 

1¥2 Plus days 

1-2 Minus days 

123JUL Different date 
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1¥ BG With specific carrier 

1¥ ALL Display with all carriers 

1R10JUL Return in specific date 

1R¥7 Return plus number of days 

 

 

Sabre availability: 130JUNDACLHR 

 

 

With specific airline: 130JUNDACSIN¥BG 
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Direct Accessibility with specific airlines: 130JUNDACKUL¤MH 

 

 

Availability Check with First Class: 130JUNDACNYC//FB 
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Return Availability Check: 120JULNYCDAC or 1R20JUL 
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Minimum connecting time (Check After Seat Sell): 

 

 

Check with Specific City: T*CT-DAC 

 
 

Local time check 
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Baggage Allowance Check 

 

 

Currency check 

Entry code  Action  

DC*CUR Display list of countries’ currencies, codes and rate of 

exchange against the local currency 

DC*SAR Decode currency 

DC‡USD500.00/GBP Convert currency amount 
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Aircraft Check 
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PNR Creation 

 

For PNR Creation, we need Mandatory Five Fields: 

Duty Code Action 

1 Availability 

0 Seat Sell 

- Name Insert 

9 Agency Contact details 

7 Ticketing Time Limit 

6 Received From 

ER End and Retrieve 

IR Ignore and Retrieve 

 

 

 



 

48 
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3.4. PNR creation  

 

PNR Creation 

 

For PNR Creation, we need Mandatory Five Fields 

 

Duty Code Action 

1 Availability 

0 Seat Sell 

- Name Insert 

9 Agency Contact details 

7 Ticketing Time Limit 

6 Received From 

ER End and Retrieve 

IR Ignore and Retrieve 
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Name insert 

Entry code  Action  

-HOQUE/MOHAMMAD SAIFUL MR Enter single adult name 

-FERDOUSE/JANNATUL MISS*C10 Enter with Child  

(Here C – Child Indicator & 10 Child Age 

of the year) 

-I/WHITE/JENNY MISS*I10 Enter infant with  

(Here I – Infant Indicator & 10 Infant 

Months of Age) 

3INFT/ WHITE/JENNY MISS/13-1.1 Send an SSR to the airline to inform that an 

infant is traveling with an adult 

-1.2¤AHSAN Change the name of the passenger.  

Only the first name will be changed not the 

last name 

-1¤WHITE/JENNY MS Change the whole name of passenger 1 

-1¤ Delete all names in name item 1 

-1-2¤ Delete name 1-2 

-1.1,3.1¤ Delete names 1.1 and 3.1 only 

-1.1¤ *C08 Correction Child Age  
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Itinerary creation (Seat Sell) 

 

Entry code  Action  

01Y1 01- Number of Pax 01 & Y- Booking Class, 

1-Line Number 

01Y7M8 01- Number Of Pax 01 & Y- Booking Class 

7-Line Number, M class Line number 8 

01Y7* Connecting flight/same class 

01Y7LL Waitlist segment 

01Y7M8LL* Waitlist connecting flights/different class 

0AA Surface segment (ARNK) 

01Y1OPEN Sell open segment 

 

 

Long Seat Sell 

Entry code  Action  

0BG584D20MAYDACSINNN1 Book a seat 

0BG584D20MAYDACSINLL1 Book a waitlist segment 

0BG584D20MAYDACSINGK1 Book passive segment 

0BG584D20MAYDACSINDS1 Book an open segment 

0BGOPENYDACSINDS1 Book an open segment without date 
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Increase / Decrease Number in Party 

 

Entry code  Action  

,3 Increase all air segments to 3 seats 

,3S2 Increase segment 2 to 3 seats 

,2S3-4 Increase segment 3 and 4 to 2 seats 

 

 

 

 

Seat Sell from Non-Stop and Direct Flight 
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Seat Sell from Connecting Flight 
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Lowest Fare Search and Seat Sell  

Entry Code Action 

JR.DAC/S-OYLON15APRBG  ONE WAY with Specified 

Carrier 

JR.DAC/S-OYLON15APR/S-OYDAC20APR /P-

2ADT1C091INF 

Return Availability with PAX 

Identify: 2 Adult 1 Child 1 

Infant 

JR.DAC/S-OYKUL20JUN/S-ARUNKSIN/S-

OYDAC25JUN  

Surface Sector 

JR.DAC/S-OYIST15APR/S-OYJFK20APR/S-

OYDAC25APR 

Circle Trip availability check  

JR.DAC/S-OYKUL20JUN/S-ARUNKSIN/S-

OYDAC25JUN/LC-Y-1439  

See more Flight from surface 

sector 

JR01 Seat Sell from Option number 1 
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3.4.3 Phone field insert: 

Entry code  Action  

9 SABRE BD 01520102045 OVI-A Add agent Contact details  

9 SABRE BD 01520102045 OVI-B Add Business contact details  

9 01733638094 OVI-H Add the name and the house phone number 

of the passenger 

9 17404127 EXT 502-B Add the business phone number and the 

extension of the passenger 

-A AGENT 

-M Mobile 

-H HOME/HOTEL 

-B BUSINESS 

92¤ REMOVE LINE 2 

92¤1115555 ABC TRAVELS REF TOM Change Phone Number of line number 2 
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Ticketing field insert 

 

Entry code  Action  

7TAW14SEP/ PNR will be placed on Q9 on 14SEP 

7TAW/ PNR will be placed on Q9 the same day 

 

 

 

Received field insert 

 

Entry code  Action  

6RABBI The PNR request is received from RABBI 

6¤ROBART  Changes received from Field 
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End of transaction 

 

Entry code  Action  

E End transaction and remove PNR from Work area 

ER End of transaction and retrieve PNR 

ET End transaction and ignore PNR 

EM End and mail PNR to passenger 

I Ignore PNR 

IR Ignore and retrieve PNR 
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Miscellaneous Command of Sabre GDS 

 

Retrieve PNR 

 

Entry code  Action  

*-RABBI Retrieve PNR by name 

*GHHKLB Retrieve PNR by record locator 

*BA162/25JULBAH-JANNAT Retrieve PNR by flight details 

*2 Display PNR from name list 

*L Display name list 

 

Cancel Segment 

 

Entry code  Action  

X2 Cancel segment 2 

X1/4 Cancel segment 1 and 4 

X1-3 Cancel segment 1-3 

XI Cancel whole itinerary 

 

Display PNR elements 

 

Entry code  Action  

*A Display PNR 

*I Display itinerary 

*N Display names 

*T Display ticket field 

*B Display pre-reserved seats 

*H Display history 

*P3 Display general facts 

*FF Display frequent flyer number 

*PE Display email address 

*PQ Display price quote 

*P5 Display Remarks 
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*P7 Display Ticket Time Limit 
 

 

Insert/Move Segment 

 

Entry code  Action  

/2 Insert after segment 2 

/2/1 Move segment 1 after segment 2 

/0/4,5 Move segment 4 & 5 to 1st position 

/1A Insert ARNK after segment 1 

/2/01Y7 Insert a sell after segment 2 

 

Change Segment Status 

 

Entry code  Action  

EWR Updates schedule changes/segment status 

.1HK Confirm segment number 1 

 

Change Class of Service 

 

Entry code  Action  

WC1Q Will change segment 1 to Q class 

WC1Q/2B Change segment 1 to Q and segment 2 to B 

WCAY Will change all segments to Y class 

 

Divide (steps)-Use only when Change in Itinerary / Party 

 

Entry code  Action  

D1 Divide name item 1 

D1.1*2.1 Divide name 1.1 and 2.1 

Modify the divided PNR at this point  

6 RABBI Add the received from field 

F File PNR 
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Modify the second PNR if needed 

(original) 

 

RABBI Add the received from field 

ER End and Retrieve  
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Clone PNR (copy) 

 

Entry code  Action  

IC Ignore and clone itinerary 

ICB2 Ignore and clone for 2 passengers 

ICX1 Ignore and clone except segment 1 

IC‡7 Ignore the current PNR and clone the itinerary for a 

number of days later (maximum 30) 

ICAPD Ignore and clone all passenger data  
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Remarks 

 

Entry code  Action  

5CHECK PASSPORT General remark 

51¤ ‡NEW TEXT Change itinerary remark 

51¤ Delete remark from line 
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3.5. Special Service Request (SSR) and Other Supplementary Information (OSI) insertion  

 

Special Service Request (SSR) and Other Supplementary Information (OSI) 

 

Entry code  Action  

3VGML1-2.1 Request vegetarian meal for segment 1 

passenger 2.1 

3MOML2,3-1.1,2.1 Request Muslim meal for segment 2 and 3 

passenger 1.1 and 2.1 

3BSCT-1.1 Request baby cot for passenger 1.1 

3NSST1/12A-1.1 Request seat 12A for segment 1 passenger 

1.1 

3TKNM/12345678904455-1.1 Advise ticket number manually 

N*/TICKET NUMBER  

31¤PASSENGER SPEAKS FRENCH 

ONLY-3.1 

Change an SSR facts for all airline in the 

PNR for passenger 3.1 

31¤ Cancel SSR item from 

41¤ Cancel AA messages 

 

OSI-Other Service Information 

 

Entry code  Action  

3OSI AI CHD AGE 6 YRS Send OSI message to a particular airline in 

the PNR 

3OSI AI CIP CEO OF SABRE 

BANGLADESH-1.1 

Send OSI message to a particular airline in 

the PNR for a specific passenger  

31¤PASSENGER SPEAKS FRENCH 

ONLY-3.1 

Change an OSI facts for all airline in the 

PNR 

31¤EK VIP PASSNGER-2.1 Change an OSI facts for a particular airline 

in the PNR 

32¤ Delete an OSI Remark 
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Special Service Request (SSR): Advance Passenger Information System (APIS)-DOCS, 

DOCO, DOCA 

 

DOCS (Passport information) 

 

Entry code  Action 

DOCS(Passport 

Information)  

3DOCS/P/BD/AC012546/BD/15JAN89/M/15DEC31/RABBI/ MD 

SHAIFULLAR -1.1  

 3DOCS/P/BGD/BF029287/BGD/09SEP23/MI/20SEP33/AZMAIN/AZ

AD MSTR-1.1 

3  TRANSACTION CODE  

DOCS  SSR CODE FOR TRAVEL DOCUMENT  

P  TRAVEL DOCUMENT TYPE (PASSPORT)  

BD  DOCUMENT ISSUING COUNTRY/STATE  

AC012546  TRAVEL DOCUMENT NUMBER (PASSPORT NUMBER)  

BD  PASSENGER/CREW NATIONALITY  

15JAN89  DATE OF BIRTH  

15DEC31  TRAVEL DOCUMENT EXPIRY DATE (PASSPORT EXPIRE DATE)  

RABBI SURE NAME/LAST NAME  

MD 

SHAIFULLAR 

GIVEN NAME/FIRST NAME  

1.1  PASSENGER LINE NUMBER  

MI/ FI  Male Infant/Female Infant Code always added with adult pax no 

*P3D Check DOCS/DOCO Details  

36.XX Delete DOCS(Here 6 is DOCS line number ) 
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DOCO (Visa information)  

 

Entry code  Action  

3DOCO/BD/V/1209876/BD/12JUN22/US//11JUN27-

1.1 

Insert Adult Visa Information 

3DOCO/BD/V/1209887/BD/12JUN22/US/I/12JUN24-

1.1 

Insert Infant Visa Information 

I Infant Indicator  

3  TRANSACTION CODE  

DOCO  SSR CODE FOR TRAVEL 

DOCUMENT /VISA 

BD BIRTH COUNTRY OF VISA 

HOLDER 

V  TRAVEL DOCUMENT TYPE/ 

VISA  

1209876 VISA NUMBER  

BD VISA ISSUE COUNTRY 

12JUN22 VISA ISSUE DATE  

US VISA FOR TRAVELING 

COUNTRY  

11JUN27 VISA EXPIRY DATE 

1.1 PASSENGER LINE NUMBER 

*P3D Check DOCO Details  

37.XX Delete DOCO 
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DOCO 
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DOCA (Destination information 

 

3DOCA/D/US/HOTEL MARRIOTT 85 LANE/DALLAS/TX/75051-1.1 

3  TRANSACTION CODE  

DOCA  SSR CODE FOR ADDRESS DETAILS  

D  TYPE OF ADDRESS D – 

DESTINATION,  

R - RESIDENCE  

US  COUNTRY TWO LETTER CODE  

HOTEL MARRIOTT 85 LANE  ADDRESS DETAILS  

DALLAS  CITY  

TX  STATE/PROVINCE TWO LETTER 

CODE  

75051  ZIP CODE/POSTAL CODE  

1.1  PASSENGER LINE  NUMBER  

3  TRANSACTION CODE  

*P3D Check DOCA Details  

38.XX Delete DOCA 

 

CTC (Contact information) 

 

Entry code  Action  

3CTCM/01755585650-1.1 Add passenger mobile number 

(1.1 is pax line number) 

3CTCE/Shaifullahrabbidu//gmail.com-1.1 Add passenger Email  

Use // instead of @ 

34 ¤ Delete Line number 4 

3PCTC/NAME OF DESTINATION PERSON/US 

PHONE NUMBER OF ABROAD -1.1 

Add Destination contact details 
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Wheelchair  

 

Entry code  Action  

3WCHR/UNBL TO WALK LONG DSTNC 

NONMEDA-1.1 

Wheel chair request  

3OSI SQ PAX NEED WCHR DUE TO SICKNESS-1.1 Wheel chair request  

310¤ Remove wheel chair 

 

 

Meal request  

 

Entry code  Action  

DU*/SPM Display all special meals codes 

DU*/SPM‡KU Display special meals codes by carrier 

3DBML-1.1 DIABETIC MEAL for PAX 1 

3CHML-2.1 CHILD MEAL for PAX 2 
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Seat assign 

 

Entry code  Action  

4G1* Display seat map for segment 1 

MD Move down in the map display 

4G1/12AB Book 2 seats on segment 1, 12A and12B 

4G1/12AB14AB Book non-consecutive seats 

4G1/12A-1.1 Book seat 12A on segment 1 for passenger 

1.1 

4G1/NW Request non-smoking, window seat, Generic 

seat request 

*B Display booked seats 

4GX2 Cancel seats for segment 2 

4GX1/12A Cancel specific seat from segment 1 

4GXALL Cancel all seats 

3NSST/NW-1.1« Request a non-smoking window seat for 

passenger 1.1 (for non-interactive carriers) 
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Mileage card/ Frequent Flyer Number 

 

Entry code  Action  

FFBG123456-1.1 Add frequent flyer number for Passenger 

1.1 

FFGF123456/BA-1.1 Enter FF Number for GF when flying BA 

PT*BA FF agreement between airlines 

PT* Display the entire list of carriers 

participating in FF Frequent Flyer 

Exchange/ Partnership agreements 

*FF Display FF number 

FF1¤ Delete FF number 

FF1¤EK123456 Change FF Number for line number 1 
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Meet and Assist 

 

Entry code  Action  

3MAAS/MEET and ASSIST-1.1 Meet and Assist Request  

 

Language Assist 

 

Entry code  Action  

3LANG/PAX KNOW ONLY BANGLA-

1.1 

Language Assist request  

 

Flight Information 

 

Entry code  Action  

VA*1 Flight details from availability 

VI*1 Flight details from itinerary 

VI* Flight details-the whole PNR 

V*BA162/23JUL Verify specific flight details 

2BA164/25JUL FIFO-flight information 

 

VIP/ CIP message 

 

Entry code  Action  

3VIPP/Pax Minister-1.1 (VIP Pax for BG)  

3VVIP/Pax Minister-1.1 (VVIP Pax for BG)  

3CVIP/Pax is CIP-1.1 (CIP or Corporate Pax for BG) 

 

Only for BG VIP, CIP and  

VVIP message  

3OSI AI VIP JUSTICE BD SUPREME COURT For other airlines VIP message  

3OSI AI VIP JUSTICE BD SUPREME COURT For other airlines VIP message  

 

Total Complete Party (TCP) 

 

Entry code  Action  

3OSI BG PAX TRAVELING TCP2 WZ 

AIRLINES PNR 

TCP request  

Entry code  Action  
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Fare quotation  

 

Entry code  Action  

FQDACLON25JUN-BG Display specific airline’s fares 

FQDACLON25JUN/BDT Display fares for all airlines in BDT 

FQDACLON25JUNSP-BG Specific airline’s special fares 

FQNYCWAS23JUNPM-AA Specific airline’s promotional fare 

FQDXBPAR25JUNS P¥R10JUL-EK Specific airline’s special fares with return 

FQ* Redisplay last FQ 

FQ*YZ Change FQ to other fare type 

FQ*-GF Change FQ to other carrier 

FQ*15JUN Change to other date 

 

 

 

Rules display from FQ  

 

Entry code  Action  

RD2 Display rule number 2 

RD2*M Display menu of rule 2 
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RD2*10/16/07 Display specific categories of rule 2 

RD** Redisplay last rule 

RD*RTG Display routing 
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3.6. Fare quotation is practiced 

 

Fare check 

 

Entry code  Action  

WPABG Will price (as booked) 

WPABG¥S1/3 Price with segment select 

WPABG¥N1.1/3.1 Price with name select 

WPABG¥PADT/CNN Price with passenger types select 

WPABG¥N2.1¥PC07 Child Fare check 

WPABG¥N3.1¥PINF Infant Fare check 

WPNCB Lower fare check from booking flight  

WPNI Lower fare comparison specific route  

PQ Price Quote or Save fare  
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Fare breakdown 

 

 



 

80 
 

 

 

 

 

 

Fare save 

 

Entry code  Action  

PQ Retain itinerary price response 

PQD-ALL Delete all stored fares 

PQD3 Delete stored fare in PQ number 5 

PQD1/5 Delete stored fares in PQ number 1 and 5 

PQD2-4 Delete stored fares from PQ number 2 to 4 

*PQ (Price Quote record number) Display stored fares 

*PQ1/3 Display stored fares in PQ 1 and 3 

*PQN1.1 Display stored fares for name number 1.1 

*PQH Display history for stored fares  

PQ History contains only deleted items 
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Email Sending Process 

 

Entry code  Action  

PE¥EMAIL ADDRESS¥ 

6R 

Add email address to PNR 

EM End and mail PNR to the passenger 

EMTR End PNR and send electronic ticket notification to all e-

mail addresses in the PNR 

EMI End Passenger Name Record (PNR) and send e-invoice 

advising an electronic invoice is available on the web 

site 

*PE Display email address 

PE1¤ Delete email address 

PE1¤‡EMAIL ADDRESS‡ Change E-mail address of line number 1 Replace The 

Underscore  

( _ )With Two Equals signs = = 
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3.7. Travel Information Manual (TIM)  

 

As we all know, international air traveling involves numerous restrictions and extensive 

document checking. All countries have different travel requirements for crossing their 

borders, which makes things even more complicated. Timatic by IATA became a great 

solution to this problem as it automates the verification of passenger documents. Every year, 

airline employees and ground handlers use Timatic by IATA to check the travel documents of 

over 700 million passengers. 

 

 
 

IATA Timatic is a one-stop shop for the air travel’s industry most reliable and up-to-date 

travel and health document rules information for anywhere in the world. It lets travelers and 

businesses know if a passenger’s documentation meets the requirements of their itinerary 

with certainty. 

 

Some airlines require multiple validations before a Passenger can correctly check in and/or 

board. One of the validations can be done using Timatic database containing cross-border 

Passenger documentation requirements. Each Passenger in the reservation can be verified 

against this database to check recommendation if a Passenger can be checked-in/boarded 

basing on the provided details. 

 

Digital Connect Check-In services support the following functionalities related to Timatic: 

Informing POS that the Timatic verification is required and has not been triggered yet 

Adding Timatic related documents and data 

 

Verifying Passenger using Timatic database and returning the results of this validation 

Overriding Timatic result (Agent-specific capability). 

 

Digital Connect Check-In informs about the required Timatic Verification using mechanism 

of Eligibilities. The ADDITIONAL_VERIFICATION_REQUIRED code is returned as a part 

of the /dcci /passenger/details response and then POS should know that the Timatic 

verification should be triggered. 
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Timatic verification is a separate action available through Digital Connect Check-

In services and should be performed when POS has collected all details from a Passenger. 

Using Digital Connect Check-In services there is a possibility to add Timatic specific data 

such as: 

Timatic document type 

Residency document 

Stay type - which determines the reason for the travel 

Return date - which determines when a Passenger leaves the particular country 

 

Additionally, the Agent-oriented applications can use the 'Visa verified' flag which informs 

that an Agent already verified Visa details for the Passenger. 

 

All the above details can be added using the /dcci/timatic/add service and when collected 

from a Passenger, the Timatic verification should be triggered by POS using the 

/dcci/timatic/verify service. The response depends on POS type and for self-service 

applications it contains the following results returned as eligibilities: 

PASSENGER_DOES_NOT_HAVE_VISA  

 

This information means that Timatic validation status is either CONDITIONAL or NOT OK 

TO BOARD where we are able to determine that at least one of the status reasons is lack of 

VISA document. Because of this information VISA document can be added by a Passenger 

(if not added so far) and the Timatic status can be verified one more time. 

SELF_SERVICE_CHECK_IN_NOT_AVAILABLE  

 

This information means that the Timatic status is either CONDITIONAL or NOT OK TO 

BOARD and the lack of VISA is not a problem. This Eligibility means that from self-service 

application perspective nothing can be done, and the Passenger should contact an Agent. 

 

Note  If none of the above eligibilities occurs as a result of the /dcci/timatic/verify service, 

the Passenger can be checked-in by any channel (including self-service). 

 

The Agent-oriented applications can retrieve more detailed information about the result of the 

Timatic verification operation. As an addition to eligibility information separate structure 

called timatic Verification Results is returned. This section contains all pure details returned 

by the Timatic system. An Agent needs to go through the detailed response and decide 

whether a Passenger should be checked-in/boarded or not. 

 

Whatever the Timatic verification result is, an Agent application still has a chance to override 

this result by using the /dcci/timatic/override service? After override action the Passenger is 

treated by Sabre systems in the same way as if Timatic result would be OK TO BOARD. 
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3.8. Queue  

 

Queue as per SOP (Queue Management) 

 

Entry code  Action  

QC/ Count all queues 

QN* Queue Details  

QC/- Count all named queues 

Q/17 Access Q17 

Q/-RABBI Access named queue 

QP/500/11 Queue place to 500 with PIC 11 

QP/-RABBI/11 Queue place to RABBI with PIC 11 

QN/200/A-RABBI Name Q200 to RABBI 

QN/200/DELETE Delete named queue 

W/KQPA‡40 Set up Q40 for auto drop 

QK Spectra menu 

QXI Exit Q/ignore PNR 
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Self-Check Sheet - 3: Practice Global Distribution System (GDS) 

 

1. Which command is used to sign into all areas in the GDS system? 

Ans: 

o A. SI*Agent ID, PCC no and password 

o B. SO* 

o C. ¥J 

o D. ¤B 

 

2. What is the purpose of the encode function W/-CCDHAKA in the GDS system? 

Ans: 

 

o A. To decode city codes 

o B. To encode city codes 

o C. To check flight availability 

o D. To sign out from all areas 

 

3. How can you display all working areas in the GDS system? 

Ans: 

 

o A. *S* 

o B. ¥J 

o C. SI*1234 

o D. SO* 

 

4. Which entry code is used to request a vegetarian meal for a passenger in a GDS 

system? 

Ans: 

 

o A. 3VGML1-2.1 

o B. 3MOML2,3-1.1,2.1 

o C. 3BSCT-1.1 

o D. 3NSST1/12A-1.1 

 

5. What does the command FQDACLON25JUN-BG accomplish in the GDS system? 

Ans: 

 

o A. It displays special fares for a specific airline. 

o B. It displays specific airline’s fares. 

o C. It converts currency. 

o D. It checks flight schedules. 
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Short Answer Questions 

 

1. Explain the process of PNR creation in the GDS system. 

Answer:  

 

 

 

2. What is the significance of the Timatic database in the GDS system? 

Answer:  

 

 

 

3. How do you handle fare quotation using the GDS system? 

Answer:  
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Answer Key - 3: Practice Global Distribution System (GDS) 

 

1. Which command is used to sign into all areas in the GDS system? 

Answer: A. SI*Agent ID, PCC no and password 

 

2. What is the purpose of the encode function W/-CCDHAKA in the GDS system? 

Answer: B. To encode city codes 

 

3. How can you display all working areas in the GDS system? 

Answer: A. *S* 

 

4. Which entry code is used to request a vegetarian meal for a passenger in a GDS 

system? 

Answer: A. 3VGML1-2.1 

5. What does the command FQDACLON25JUN-BG accomplish in the GDS 

system? 

Answer: B. It displays specific airline’s fares. 

 

Short Answer Questions 
 

1. Explain the process of PNR creation in the GDS system. 

Answer: PNR (Passenger Name Record) creation involves several mandatory fields: 

availability, seat sell, name insert, agency contact details, and ticketing time limit. 

Commands are used to enter these details into the system. For instance, - is used to 

insert names, 0 for seat sell, and 7 for ticketing time limits. After entering the required 

information, the PNR is finalized using the ER (End and Retrieve) command to 

complete the process. 
 

2. What is the significance of the Timatic database in the GDS system? 

Answer: Timatic is used to verify and check travel documents and health requirements 

for international travel. It provides up-to-date information on passport, visa, and other 

documentation requirements based on the passenger’s itinerary. This ensures 

compliance with entry regulations and facilitates the check-in process by validating that 

a passenger’s documents meet the necessary requirements. 
 

3. How do you handle fare quotation using the GDS system? 

Answer: Fare quotation involves using specific commands to check and display fares. 

For example, FQDACLON25JUN-BG shows fares for a specific airline, while FQ* 

redisplays the last fare quotation. To compare and save fares, commands like PQ are 

used to retain the price quote and PQD to delete stored fares. This process helps travel 

agents and customers in finding and securing the best available fares for their travel 

needs. 
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Job Sheet-3.1: Make a reservation using GDS –Sabre System  

 

Working Procedure:  

 

Make a reservation: Book a 2(one) seat, Y class (economy class). Traveling from Dhaka to 

Dubai on 25 May. After 06 days back to Dhaka.  

       

1. Passenger: 2 ADT, 01 Infant (Infant age 09 months) 

2. Pax Name:  

a. 1: MD ABUL KASHEM AZAD 2. SUMIYA AZAD 3. NATIK AZAD(INF) 

3. Your agency name is Ashdin Tours and Travels. Dhaka, Phone 88002299, followed by 

Mr Mahmud as the agency reference. 

4. Your customer mobile number is 0171300002211. 

5. Your customer email address is bangla1952@gmail.com 

6. Create PNR 

7. Store Fare and guaranteed fare   

 

Specification Sheet-3.1: Make a reservation using GDS –Sabre System 

Necessary Equipments  

Sl. No Name of Equipments  Specification Unit Quantity 

1 USB Hub 4-port, powered Each 1 

2 CBLM    

3 Network Router Dual-band, high-speed Each 1 

4 Computer/Laptop  Each 1 

5 Internet Connection High Speed internet facilities Each 1 

6.  GDS Version Software  Each 1 
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Job Sheet-3.2: Make a reservation using GDS –Sabre System  

 

Working Procedure:  

Mr Akbar and his family traveling from Dhaka to London on 25 July. After 10 days back to 

Dhaka. He prefers business class on Emirates Airlines. Mr Akbar prefer Muslim meal and his 

spouse prefer sea food meal; Mr Akbar is a Commercial Important person (CIP). 

       

• Passenger: 2 ADT,  

• Pax Name:  

1: MD AKBAR KABIR AZAD 2. SAKILA SIDDIQI  

• Your agency name is World Tours and Travels. Dhaka, Phone 88552299, followed by 

Mr Kayum as the agency reference. 

• Your customer mobile number is 01711000001. 

• Your customer email address is bijoy@gmail.com 

• Create PNR 

• Insert SSR, OSI field  

• Store Fare and guaranteed fare   

And   

• Cancel store fare  

• Cancel SSR, OSI, Pax contact number, 

mailto:bijoy@gmail.com
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Specification Sheet-3.2: Make a reservation using GDS –Sabre System 

 

Necessary Equipments  

Sl. No Name of Equipments  Specification Unit Quantity 

1 USB Hub 4-port, powered Each 1 

2 CBLM    

3 Network Router Dual-band, high-speed Each 1 

4 Computer/Laptop  Each 1 

5 Internet Connection High Speed internet facilities Each 1 

7.  GDS Version Software  Each 1 
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Learning Outcome 4: Practice Online Travel Agencies (OTA) 

 

Assessment Criteria 

 

1. OTA is identified 

2. Functions of OTA is interpreted 

3. Reservation through OTA is practiced 

Conditions and 

Resources 

 

1. Real or simulated workplace 

2. CBLM 

3. Handouts 

4. Laptop 

5. Multimedia Projector 

6. Paper, Pen, Pencil, Eraser 

7. Internet facilities  

8.  Gds Version softwear  

9. White board and marker 

10. Audio Video Device 

Contents 

1. OTA  

2. Functions of OTA  

3. Reservation through OTA 

Activities/job/Task 1. Make reservation through OTA 

Training Methods 

 

1. Discussion 

2. Presentation 

3. Demonstration 

4. Guided Practice 

5. Individual Practice 

6. Project Work 

7. Problem Solving 

8. Brainstorming 

Assessment Methods 

 

Assessment methods may include but not limited to 

1. Written Test 

2. Demonstration 

3. Oral Questioning 

 

 

 

  



 

97 
 

Learning Experience 4: Practice Online Travel Agencies (OTA) 

 

In order to achieve the objectives stated in this learning guide, you must perform the learning 

steps below. Beside each step are the resources or special instructions you will use to 

accomplish the corresponding activity. 

Learning Activities Recourses/Special Instructions 

1. Trainee will ask the instructor about 

about the learning materials 

1. Instructor will provide the learning materials 

‘Practice Online Travel Agencies (OTA)’ 

2. Read the Information sheet 

and complete the Self Checks 

& Check answer sheets on 

“Practice Online Travel 

Agencies (OTA)” 

2. Read Information sheet 4: Practice Online 

Travel Agencies (OTA) 

3. Answer Self-check 4: Practice Online Travel 

Agencies (OTA) 

4. Check your answer with Answer key 4: 

Practice Online Travel Agencies (OTA) 

3. Read the Job/Task Sheet and 

Specification Sheet and 

perform job/Task 

5. Job/Task Sheet and Specification Sheet  

Job Sheet-4.1: Practice Reservation through 

OTA  
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Information Sheet 4: Practice Online Travel Agencies (OTA) 
 

Learning Objective: 
 

After completion of this information sheet, the learners will be able to explain, 

define and interpret the following contents: 

 

4.1.   Online Travel Agencies (OTA) 

4.2.   Functions of OTA  

4.3.   Reservation through OTA  

 

 

 

4.1.   .   Online Travel Agencies (OTA) 

 

 

 

▪ An Online Travel Agency (OTA) is a web-based marketplace designed to help 

travellers research and plan their vacations.  

▪ Online travel agencies are companies that sell you flights, online. They act as a 

middleman between airlines and consumers, though their prices can often be cheaper 

than booking direct. Most people are familiar with top OTAs like Expedia, Orbitz, 

Travelocity, Hopper, and Priceline. 

▪ Online travel agencies help consumer’s book flights, Accommodations, Cruise ship, 

Rail, cars, tours, or vacation rental homes directly from the supplier through online 

platform for travellers.  

▪ They are third parties who sell services on behalf of other companies. 

▪ As per newly released data by Future Market Insights (FMI), The Online Travel 

Agencies Market is estimated at USD 460.90 billion in 2022 and is projected to reach 

USD 900.10 billion by 2032 at a CAGR of 16.0 % from 2022 to 2032. 

 

OTAs – One-Stop-Shop 

 

OTAs have become a one-stop-shop for travelers. From bookings airfare to hotels to 

experiences, consumers no longer have to spend hours researching or calling to plan their 

adventures. OTAs also provide reviews that have become increasingly popular and more 

important in this technological age. 

 

Notable examples of OTAs are Expedia, TripAdvisor/Viator, GetYourGuide, and Klook. 

Consumers visit websites like these to book their guided tours, hotels, and airfare because of 
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its ease of use. OTAs are the intermediary between tour operators and the customer. Because 

they operate not just as an agent for outfitters but as a marketing arm, guiding companies pay 

them commission.  

 

 

 

4.2.   Functions of OTA  

 

Functions of Online Travel Agencies: 

 

▪ Air Ticketing 

▪ Accommodation Booking  

▪ Tour Package Sales 

▪ Visa Services 

▪ Insurance Services 

▪ Medical tourism services  

▪ Transportation booking  

▪ Entertainment & Park Ticket  

▪ MICE Services  
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The top online travel agencies 

 

▪ Airbnb 

▪ Trip.com 

▪ Orbitz 

▪ Travelperk 

▪ Lastminute.com 

▪ Vrbo 

▪ Expedia 

▪ Travelocity 

▪ Hopper 

▪ Priceline 

▪ Booking.com 

▪ TripAdvisor 

▪ HometoGo 

▪ Skyscanner 

▪ MyCWT 

▪ Tripping 

▪ Kiwi.com 

▪ ATAB Online Limited 

▪ Trip lover 

▪ Fly hub 

▪ Flight Expert 

▪ Share trip 

▪ Amy 

 

How Do Online Travel Agencies Work? 

 

OTAs generally work on two models. They are, 

 

▪ Merchant Model: In this model, Tourism Operators sell their products and services 

to OTAs at a discounted or wholesale price. Then, the OTA sells them to the customer 

at a mark-up price. 

▪ Agency Model: This is a commission-based model where OTAs acts as a distribution 

partner. OTAs receive full commission after the stay has taken place. The Tourism 

Operators directly receives the payment from the end customer and does not wait for 

the payment transfer from third-party distributors. 
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How An Online Travel Agency Earns Money? 

 

Whenever a customer books an activity through an OTA, the tour operator must pay the OTA 

a commission, which can range anywhere from 15 to 30% of a booking. OTAs and tour 

operators negotiate the commission rate. 

 

Bigger companies can negotiate a lower rate because of their size. According to Arrival, this 

is one of the primary reasons operators won’t work with OTAs. As a small operator, 

their commission fees could be too costly and you could end up losing money. 
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Air ticketing 

 

 

Accommodation booking 
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Transportation booking 

 

 

Package booking  
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4.3.   Reservation through OTA 

 

 

1. Access OTA Platform: Log in to the OTA platform using your credentials. 

2. Select Reservation Type: Choose the type of reservation you want to practice (e.g., 

flight, hotel, car rental). 

3. Input Search Criteria: 

o For Flights: Enter departure and arrival cities, dates, number of passengers, and 

any other preferences. 

o For Hotels: Enter destination, check-in and check-out dates, number of guests, 

and room preferences. 

o For Car Rentals: Enter pickup and drop-off locations, dates, and car type. 

4. Review Search Results: Browse through the available options and select the most 

suitable one. 

5. Enter Passenger/Guest Details: 

o For Flights: Provide full names, contact information, and any special requests. 

o For Hotels: Provide guest details, contact information, and special requests if 

any. 

o For Car Rentals: Provide driver's license information, contact details, and any 

special requests. 

6. Payment Process: Enter payment details and apply any available discount codes or 

promotions. 

7. Confirm Reservation: Review all details and confirm the reservation. 

8. Save/Print Confirmation: Save or print the reservation confirmation for records. 
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Self-Check Sheet - 4: Practice Online Travel Agencies (OTA) 

 

1. What is a primary function of Online Travel Agencies (OTAs)? 

Ans: 

• A) Manufacturing consumer electronics 

• B) Booking flights and accommodations 

• C) Providing legal services 

• D) Selling office supplies 

 

 

2.  Which model involves OTAs purchasing products at a discounted price and selling 

them at a mark-up? 

Ans: 

• A) Merchant Model 

• B) Agency Model 

• C) Franchise Model 

• D) Wholesale Model 

 

 

3.  According to the Future Market Insights report, what is the projected value of the 

Online Travel Agencies Market by 2032? 

Ans: 

• A) USD 500.00 billion 

• B) USD 600.10 billion 

• C) USD 900.10 billion 

• D) USD 1,000.00 billion 

 

4.  Which of the following is NOT typically a function of OTAs? 

Ans: 

• A) Air Ticketing 

• B) Visa Services 

• C) Real Estate Brokerage 

• D) Entertainment & Park Ticket 

 

5.   In which model do OTAs receive a commission after the service has been provided 

and the tourism operator receives payment directly from the customer? 

Ans: 

• A) Merchant Model 

• B) Agency Model 

• C) Broker Model 

• D) Retail Model 
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Answer Key - 4: Practice Online Travel Agencies (OTA) 

 

1. What is a primary function of Online Travel Agencies (OTAs)? 

Answer: B) Booking flights and accommodations 

 

2.  Which model involves OTAs purchasing products at a discounted price and 

selling them at a mark-up? 

Answer: A) Merchant Model 
 

3.  According to the Future Market Insights report, what is the projected value of 

the Online Travel Agencies Market by 2032? 

Answer: C) USD 900.10 billion 

 

4.  Which of the following is NOT typically a function of OTAs? 

Answer: C) Real Estate Brokerage 

 

5.   In which model do OTAs receive a commission after the service has been 

provided and the tourism operator receives payment directly from the customer? 

Answer: B) Agency Model 
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Job Sheet-4.1: Practice Reservation through OTA 

 

Working Procedure 

 

1. Access OTA Platform: Log in to the OTA platform using your credentials. 

2. Select Reservation Type: Choose the type of reservation you want to practice (e.g., 

flight, hotel, car rental). 

3. Input Search Criteria: 

o For Flights: Enter departure and arrival cities, dates, number of passengers, and 

any other preferences. 

o For Hotels: Enter destination, check-in and check-out dates, number of guests, 

and room preferences. 

o For Car Rentals: Enter pickup and drop-off locations, dates, and car type. 

4. Review Search Results: Browse through the available options and select the most 

suitable one. 

5. Enter Passenger/Guest Details: 

o For Flights: Provide full names, contact information, and any special requests. 

o For Hotels: Provide guest details, contact information, and special requests if 

any. 

o For Car Rentals: Provide driver's license information, contact details, and any 

special requests. 

6. Payment Process: Enter payment details and apply any available discount codes or 

promotions. 

7. Confirm Reservation: Review all details and confirm the reservation. 

8. Save/Print Confirmation: Save or print the reservation confirmation for records. 
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Specification Sheet-4.1: Practice Reservation through OTA 

 

 

Necessary Tools  

Sl. No Name of Tools Specification Unit Quantity 

1.  Computer With data analysis software PC 1 

2.  Data Analysis Software E.g., Excel, Tableau, etc. PC 1 

3.  Computer/Laptop GDS Version Softwear PC 1 

4.  Internet Access High-speed connection PC 1 

 

 

Necessary Equipments  

Sl. No Name of Equipments  Specification Unit Quantity 

1.  Printer High-resolution PC 1 

2.  Scanner Document scanning capability PC 1 

 

Necessary Materials  

Sl. No Name of Materials Specification Unit Quantity 

1.  Paper Standard A4 size Ream 1 

2.  Pens Blue and black ink Pack 1 

3.  Notebooks For taking notes 1 1 
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Learning Outcome 5: Practice Computerized Reservation System (CRS) 

 

Assessment Criteria 

 

1. CRS is identified 

2. Functions of CRS is interpreted 

3. Reservation through CRS is practiced 

Conditions and 

Resources 

 

1. Real or simulated workplace 

2. CBLM 

3. Handouts 

4. Laptop 

5. Multimedia Projector 

6. Paper, Pen, Pencil, Eraser 

7. Internet facilities  

8.  Gds Version softwear  

9. White board and marker 

10. Audio Video Device 

Contents 

1. Reservation and ticketing is defined 

2. Requirements of reservation is recognized 

3. Areas of reservation and ticketing are interpreted 

4. Process flow chart of reservation and ticketing are recognized 

Production processes are interpreted as per fabric categories 

Activities/job/Task 1. Make reservation through CRS 

Training Methods 

 

1. Discussion 

2. Presentation 

3. Demonstration 

4. Guided Practice 

5. Individual Practice 

6. Project Work 

7. Problem Solving 

8. Brainstorming 

Assessment Methods 

 

Assessment methods may include but not limited to 

1. Written Test 

2. Demonstration 

3. Oral Questioning 
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Learning Experience 5: Practice Computerized Reservation System (CRS) 

 

In order to achieve the objectives stated in this learning guide, you must perform the learning 

steps below. Beside each step are the resources or special instructions you will use to 

accomplish the corresponding activity. 

Learning Activities Recourses/Special Instructions 

1. Trainee will ask the instructor about 

about the learning materials 

1. Instructor will provide the learning materials 

‘Practice Computerized Reservation System 

(CRS)’  

2. Read the Information sheet 

and complete the Self Checks 

& Check answer sheets on 

“Practice Computerized 

Reservation System (CRS)” 

2. Read Information sheet 5: Practice 

Computerized Reservation System (CRS) 

3. Answer Self-check 5: Practice Computerized 

Reservation System (CRS) 

4. Check your answer with Answer key 5: 

Practice Computerized Reservation System 

(CRS) 

3. Read the Job/Task Sheet and 

Specification Sheet and 

perform job/Task 

5. Job/Task Sheet and Specification Sheet  

Job Sheet-5.1: Make reservation through CRS  
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Information Sheet 5: Practice Computerized Reservation System (CRS) 

 
 

Learning Objective: 

 

After completion of this information sheet, the learners will be able to explain, define and 

interpret the following contents: 

 

5.1.   Computerized Reservation System (CRS) 

5.2.   Functions of CRS  

5.3.  Practice Reservation through CRS   

 

 

 

5.1.   Computerized Reservation System (CRS) 

A computer reservation system or a central reservation system (CRS) is a web-based software 

used by travel agencies and travel management companies to retrieve and conduct transactions 

related to air travel, hotels, car rental, or other activities. It was originally designed to be used 

by airlines but was later extended to be used by travel agencies and Global Distribution 

Systems (GDS) to book and sell tickets for multiple airlines. The term CRS is not much used 

as it has become part of a bigger system known as the Passenger Service System (PSS) which 

comprises of CRS, an airline inventory system and the departure control system (DCS). 

 

 

5.2.   Functions of CRS  

 

Some of the basic functions in a CRS 

 

▪ Displays travel services with prices and images 

▪ Inventory and reservation management 

▪ User friendly reservation system 

▪ Online payment gateway integration 

▪ Customer data management 

▪ Email notifications 

▪ Booking cancellation and refund management 

 

Modern GDSs typically also allow users to book hotel rooms, rental cars, airline tickets as well 

as other activities and tours. They also provide access to railway reservations and bus 

reservations in some markets, although these are not always integrated with the main system. 

These are also used to relay computerized information for users in the hotel industry, making 

reservation and ensuring that the hotel is not overbooked. 
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All of the CRSs carry out four basic functions.  

 

They are, 

▪ Display products and services offered by various tourism providers 

▪ Passenger or guest name record 

▪ Fare quotation and ticketing depending on the complexity of the services offered 

▪ Provision of information about trade shows, visa regulations, and payment gateways 

 

 

5.3.   Practice Reservation through CRS  

 

A Central Reservation System (CRS) is a sophisticated tool that streamlines the reservation 

process for travel agents and customers alike. Here's a breakdown of the typical steps involved: 

 

1. Agent Login 

• A travel agent accesses the CRS using their unique credentials. 

• The system verifies the agent's identity and grants access to the booking platform. 

 

2. Itinerary Input 

• The agent enters the desired travel details, including: 

o Origin and destination 

o Departure and return dates 

o Number of passengers 

o Preferred travel class (economy, business, first) 

o Any specific requests (e.g., non-stop flights, seat preferences) 

 

3. Availability Search 

• The CRS queries its database to find flights, hotels, or car rentals that match the 

specified criteria. 

• The system displays available options, including airlines, flight numbers, 

departure/arrival times, prices, and availability. 

 

4. Selection and Booking 

• The agent selects the preferred options for flights, hotels, or car rentals. 

• The CRS checks availability and confirms the booking. 

• A unique reservation code is generated. 

 

5. Passenger Information 

• The agent enters passenger details for each traveler, including: 

o Full name 

o Contact information (address, phone number, email) 

o Passport or ID information 

o Frequent flyer numbers (if applicable) 
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6. Special Requests 

• The agent inputs any special requests, such as: 

o Meal preferences 

o Seat assignments 

o Wheelchair assistance 

o Baggage allowances 

 

7. Fare Calculation 

• The CRS calculates the total fare, including base fare, taxes, fees, and surcharges. 

• The agent informs the customer of the final cost. 

 

8. Payment Processing 

• The agent processes payment for the reservation using the preferred payment method 

(credit card, debit card, etc.). 

• The CRS securely transmits payment information to the appropriate financial 

institution. 

 

9. Ticket Issuance 

• The CRS generates electronic tickets or provides instructions for issuing paper tickets. 

• The agent provides the passenger with the ticket or confirmation number. 

 

10. Reservation Confirmation 

• The agent confirms the booking with the customer, providing all relevant details. 

• A reservation confirmation is sent to the customer via email or other preferred method. 
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Airlines reservation: 

Airline reservations systems may be integrated into a larger passenger service system, which 

also includes an airline inventory system and a departure control system. The current 

centralized reservation systems are vulnerable to network-wide system disruptions. 

 
 

Airlines ticketing:  

 

 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/Airline_reservations_system
https://en.wikipedia.org/wiki/Passenger_service_system
https://en.wikipedia.org/wiki/Departure_control_system
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Tour package booking: 
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Self-Check Sheet - 5: Practice Computerized Reservation System (CRS) 

 

1. What does a Central Reservation System (CRS) primarily manage? 

Ans: 

• A. Customer complaints 

• B. Employee schedules 

• C. Travel bookings and transactions 

• D. Social media marketing 

 

2. Which of the following is NOT a basic function of a CRS? 

Ans: 

• A. Inventory and reservation management 

• B. Online payment gateway integration 

• C. Managing employee payroll 

• D. Email notifications 

 

3.  What is one of the basic functions of a CRS related to customer interaction? 

Ans: 

• A. Generating marketing campaigns 

• B. Managing customer data 

• C. Developing new travel products 

• D. Conducting market research 

 

4.  Which system often incorporates the CRS as part of its components? 

Ans: 

• A. Customer Service System (CSS) 

• B. Passenger Service System (PSS) 

• C. Travel Management System (TMS) 

• D. Global Distribution System (GDS) 

 

5.  In which step of the CRS reservation process does the agent enter passenger details? 

Ans: 

• A. Availability Search 

• B. Selection and Booking 

• C. Passenger Information 

• D. Payment Processing 
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Answer Key - 5: Practice Computerized Reservation System (CRS) 

 

1.  What does a Central Reservation System (CRS) primarily manage? 

Answer: C. Travel bookings and transactions 

 

2.  Which of the following is NOT a basic function of a CRS? 

Answer: C. Managing employee payroll 

 

3.  What is one of the basic functions of a CRS related to customer interaction? 

Answer: B. Managing customer data 

 

4. Which system often incorporates the CRS as part of its components? 

Answer: B. Passenger Service System (PSS) 

 

5.  In which step of the CRS reservation process does the agent enter passenger details? 

Answer: C. Passenger Information 
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Job Sheet-5.1: Make reservation through CRS 

Working Procedure:  

 

1. Access CRS Platform: Log in to the CRS platform using your credentials. 

2. Select Reservation Type: Choose the type of reservation you want to make (e.g., flight, 

hotel, car rental). 

3. Input Search Criteria: 

o For Flights: Enter departure and arrival cities, travel dates, number of 

passengers, and preferences. 

o For Hotels: Enter destination, check-in and check-out dates, number of guests, 

and room preferences. 

o For Car Rentals: Enter pickup and drop-off locations, rental dates, and car type. 

4. Review Search Results: Browse through available options and select the one that best 

fits your needs. 

5. Enter Details: 

o For Flights: Provide passenger details including names, contact information, 

and any special requests. 

o For Hotels: Enter guest details, contact information, and any special requests. 

o For Car Rentals: Enter driver's license information, contact details, and any 

special requests. 

6. Payment Process: Enter payment details and apply any discount codes or promotions 

available. 

7. Confirm Reservation: Review all details to ensure accuracy and confirm the 

reservation. 

8. Save/Print Confirmation: Save or print the reservation confirmation for your records. 
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Specification Sheet-5.1: Make reservation through CRS 

 

 

Necessary Tools  

 

Sl. No Name of Tools Specification Unit Quantity 

 Computer With data analysis software PC 1 

5.  Data Analysis Software E.g., Excel, Tableau, etc. PC 1 

6.  Internet Access High-speed connection PC 1 

 

 

Necessary Equipments  

Sl. No Name of Equipments  Specification Unit Quantity 

1 Printer High-resolution PC 1 

3.  Scanner Document scanning capability PC 1 

 

Necessary Materials  

Sl. No Name of Materials Specification Unit Quantity 

1 Paper Standard A4 size Ream 1 

4.  Pens Blue and black ink Pack 1 

5.  Notebooks For taking notes 1 1 
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Learning Outcome 6: Practice New Distribution Capability (NDC) 

 

Assessment Criteria 

 

1.   NDC is identified 

2.   Functions of NDC is interpreted 

3. Reservation through NDC is practiced (SOP) 

Conditions and 

Resources 

 

1. Real or simulated workplace 

2. CBLM 

3. Handouts 

4. Laptop 

5. Multimedia Projector 

6. Paper, Pen, Pencil, Eraser 

7. Internet facilities  

8.  Gds Version softwear  

9. White board and marker 

10. Audio Video Device 

Contents 

1. New Distribution Capability ( NDC) 

2. Functions of NDC  

3. Practice Reservation through NDC 

Activities/job/Task 1. Make reservation through NDC 

Training Methods 

 

1. Discussion 

2. Presentation 

3. Demonstration 

4. Guided Practice 

5. Individual Practice 

6. Project Work 

7. Problem Solving 

8. Brainstorming 

Assessment Methods 

 

Assessment methods may include but not limited to 

1. Written Test 

2. Demonstration 

3. Oral Questioning 
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Learning Experience 6: Make reservation through NDC 

 

In order to achieve the objectives stated in this learning guide, you must perform the learning 

steps below. Beside each step are the resources or special instructions you will use to 

accomplish the corresponding activity. 

Learning Activities Recourses/Special Instructions 

1. Trainee will ask the instructor about 

about the learning materials 

1. Instructor will provide the learning materials 

‘Make reservation through NDC’  

2. Read the Information sheet 

and complete the Self Checks 

& Check answer sheets on 

“Make reservation through 

NDC” 

2. Read Information sheet 6: Make reservation 

through NDC 

3. Answer Self-check 6: Make reservation 

through NDC 

4. Check your answer with Answer key 6: Make 

reservation through NDC 

3. Read the Job/Task Sheet and 

Specification Sheet and 

perform job/Task 

5. Job/Task Sheet and Specification Sheet  

Job Sheet-6.1: Accessing and Using the NDC 

Platform for Reservation  
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Information Sheet 6: Make reservation through NDC 

 

 

Learning Objective: 

 

After completion of this information sheet, the learners will be able to explain, define and 

interpret the following contents: 

 

6.1. New Distribution Capability (NDC) 

6.2. Functions of NDC  

6.3 Practice Reservation through NDC 

 

 

 

6.1. New Distribution Capability (NDC) 

 

Practice New Distribution Capability (NDC) 

 

New Distribution Capability (NDC) is a data exchange format based on Offer and Order 

management processes for airlines to create and distribute relevant offers to the customer 

regardless of the distribution channel.  

 

What? 

 

NDC (New Distribution Capability) is a travel industry-supported program (NDC Program) 

launched by IATA for the development and market adoption of a new, XML-based data 

transmission standard (NDC Standard). The NDC Standard enhances the capability of 

communications between airlines and travel agents and is open to any third party, intermediary, 

IT provider or non-IATA member, to implement and use. 
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Why? 

 

NDC enables the travel industry to transform the way air products are retailed to 

corporations, leisure and business travellers, by addressing the industry’s current distribution 

limitations: product differentiation and time-to-market, access to full and rich air content and 

finally, transparent shopping experience. 

 

Who will benefit and how? 

Available on a voluntary and open basis, NDC benefits different industry players across the 

airline distribution value chain as follows: 

▪ Full service and low-cost airlines > Differentiate their Products and Services 

▪ Travel Sellers > Access Full and Rich Air Content of the Airlines 

▪ Customers > Benefit from a Transparent Shopping Experience 
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6.2. Functions of NDC  

 

• Testing new pricing strategies: Airlines can use NDC to experiment with different 

pricing models in a controlled environment. For example, they could try offering 

discounts to specific customer segments or testing dynamic pricing based on demand. 

• Simulating new routes or services: Airlines can use NDC to create test itineraries 

that include new routes or services they're considering launching. This can help them 

gauge customer interest and identify any potential operational challenges before 

investing in new offerings. 

• Developing customized offers: NDC allows airlines to tailor offers to individual 

travelers based on their preferences and past booking history. This can be a great way 

to test new marketing campaigns or loyalty programs. 

 

Overall, NDC provides airlines with a flexible platform to experiment with new distribution 

methods in a way that minimizes risks and costs. 

 

 

6.3 Practice Reservation through NDC 

 

Airlines reservation  

(Step- 1) 
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Step- 2 

 

 

 

 

Step-3  
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Step 4  

 

 

 

 

Airlines ticketing 
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Self-Check Sheet - 6: Make reservation through NDC 
 

1. What is the primary purpose of the New Distribution Capability (NDC) program? 

Ans: 

• A) To increase the number of airline passengers 

• B) To create a standardized XML-based data transmission format for airlines and travel 

agents 

• C) To replace existing airline reservation systems 

• D) To regulate airline ticket pricing globally 

 

2. Which organization launched the NDC Program? 

Ans: 

• A) IATA 

• B) ICAO 

• C) FAA 

• D) AATA 

 

3. How does NDC benefit travel sellers? 

Ans: 

• A) By increasing commission rates from airlines 

• B) By providing access to full and rich air content of the airlines 

• C) By reducing the cost of airline tickets 

• D) By eliminating the need for a GDS (Global Distribution System) 

 

4. Which of the following is NOT a function of NDC? 

Ans: 

• A) Testing new pricing strategies 

• B) Simulating new routes or services 

• C) Standardizing airport security procedures 

• D) Developing customized offers for travelers 

 

2. Who can implement and use the NDC Standard? 

3. Ans: 

• A) Only IATA members 

• B) Only travel agents 

• C) Any third party, intermediary, IT provider, or non-IATA member 

• D) Only full-service airlines 
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Answer Key - 6: Make reservation through NDC 

1. What is the primary purpose of the New Distribution Capability (NDC) program? 

Answer: B) To create a standardized XML-based data transmission format for airlines and 

travel agents 

 

2. Which organization launched the NDC Program? 

Answer: A) IATA 

 

3. How does NDC benefit travel sellers? 

Answer: B) By providing access to full and rich air content of the airlines 

 

4. Which of the following is NOT a function of NDC? 

Answer: C) Standardizing airport security procedures 

 

4. Who can implement and use the NDC Standard? 

Answer: C) Any third party, intermediary, IT provider, or non-IATA member 
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Job Sheet-6.1: Accessing and Using the NDC Platform for Reservation 

 

Scenario: 

Aroush, a travel agent based in Dhaka, Bangladesh, needs to book a flight and a hotel room for 

a client using the New Distribution Capability (NDC) platform. Aroush's objective is to ensure 

that the client’s travel arrangements are made efficiently and accurately. Below is a step-by-

step account of how Aroush accomplishes this task using the NDC platform. 

 

Working Procedure:  

 

• Log in to the NDC platform using your credentials. 

• Ensure you have the necessary access rights to make reservations. 

• Choose the type of reservation you wish to make (e.g., flight, hotel). 

• For Flights: Enter departure and arrival cities, dates, number of passengers, and any 

other preferences. 

• For Hotels: Enter destination, check-in and check-out dates, number of guests, and 

room preferences. 

• Browse through the available options and select the most suitable one. 

• For Flights: Provide full names, contact information, and any special requests. 

• For Hotels: Provide guest details, contact information, and special requests if any. 

• Enter payment details and apply any available discount codes or promotions. 

• Review all details and confirm the reservation. 

• Save or print the reservation confirmation for records. 
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Specification Sheet-6.1: Accessing and Using the NDC Platform for 

Reservation 

 

 

Necessary Tools  

Sl. No Name of Tools Specification Unit Quantity 

7.  Computer With data analysis software PC 1 

8.  Data Analysis Software E.g., Excel, Tableau, etc. PC 1 

9.  
Internet Access 

High-speed Internet 

onnection 
PC 1 

 

 

Necessary Equipments  

Sl. No Name of Equipments  Specification Unit Quantity 

4.  Printer High-resolution PC 1 

5.  Scanner Document scanning capability PC 1 

 

Necessary Materials  

Sl. No Name of Materials Specification Unit Quantity 

6.  Paper Standard A4 size Ream 1 

7.  Pens Blue and black ink Pack 1 

8.  Notebooks For taking notes 1 1 
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Review of Competency 

 

Below is yourself assessment rating for module “Practice Reservation Software Operation” of 

Reservation and Ticketing Level-2  

 

 

Assessment of performance Criteria Yes No 

1. Reservation and ticketing software and icons are identified   

2. Main features of reservation and ticketing software are illustrated   

3. Entry procedures of each software is followed   

4. Check the peripherals of the computer   

5. Computer is opened as per Standard Operation Procedure    

6. (SOP   

7. Operating procedure of GDS is identified   

8. Encode and Decode functions are practiced through GDS system   

9. Features for reservation is collected using GDS command    

10. PNR creation is practiced   

11. Special Service Request (SSR) and Other Supplementary 

Information (OSI) insertion process is adapted  

  

12. Fare quotation is practiced   

13. Travel Information Manual (TIM) is checked    

14. Queue is checked as per standard procedure   

15. OTA is identified   

16. Functions of OTA is interpreted   

17. Reservation through OTA is practiced   

18. CRS is identified   

19. Functions of CRS is interpreted   

20. Reservation through CRS is practiced   

21. NDC is identified   

22. Functions of NDC is interpreted   

23. Reservation through NDC is practiced (SOP)   

I now feel ready to undertake my formal competency assessment. 

Signed:         Date: 
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Development of CBLM 

 

The Competency based Learning Material (CBLM) of ‘Practicing Reservation Software 

Operation’ (Occupation: Reservation and Ticketing, Level-2) for National Skills 

Certificate is developed by NSDA with the assistance of SAMAHAR Consultants 

Ltd.in the month of June, 2024 under the contract number of package SD-9C dated 15th 

January 2024. 

 

SL 
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1 Md Ahsan Habib Writer Cell: 01712618950 

Email: ahsanmasbd@gmail.com 

2 Md Shaifullar Rabbi Editor Cell:  01520102045 

Email: 

shaifullar.rabbi@sabretn.com.bd 

3 Khan Mohammad 

Mahmud Hasan 

Co-

Ordinator 

Cell:  01714087897 

Email: kmmhasan@gmail.com  

4 Syed Azharul Haque Reviewer Cell: 01711047815 

Email: 

azharulhaque2008@gmail.com 
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