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GUEST
Name,

HOTEL XYZ, JALANDHAR.
S.No.
Room No Rate,

Date of Arrval

Date

Tme Date of Depature Time Plan

Total

Brought Forward
Room

Food

beverages
Cigarettes
Laundry

Tai

Telephones
Internet
Miscellaneous
Cash advances
Luxury tax@
Salestax@
ServiceCharge@

Total

Checked & found correct. Please forward the billto: Grand Totat

M/s

Gues Sgnature

Bill Clerk

€Aq




CONTENTS PAR UNIT | CONSUPTION | TOTAL

Imported Beer 2 208

Red Bull 2 5%

Canned Soft 2 58

n -

Inveice
Mr. Guest name. Room No. Reg No. Pax Room Type Nationality
Address line 1
Address Line 2 Room Rate Arrival Departure Invoice No.
Address Line 3
Billing Instructions
Date Description Voucher Charges. Credit Balance
14/01/11 Room Charge 5678.00
14/01711 Lux Tax 887.00
14/01711  Service Tax 89.00
14/01711  Service Charge 40.00
14/01/11  Advance Payment 10000.00 -3306.00
14/01/11  Car Hire 14 1200.00 +2106.00
14701711 BISO 2000,00 ~106.00

Day Total 9894,00
15/01/11  Room Charge 5678.00 5678.00
15/01/11  Lux Tax 867,00 887,00
15/01/11  Service Tax 89.00 89.00
15/01/11  Service Charge 40.00 40.00
15/01/11  Telephone 20.00 -86.00
Day Total 26502.00 10,000 16502.00

16502.00
TR Ward s 2:}:!1 sixteen thousand five hundred and two

16502.00

Regardiess of the billing instruction | agree to be held personally lisble for payment of the total amount of
this bill,

Cashier Signature Guest Signature
Luxury Tax Ho Service Tax Ho
T o PAI 1o
Page tof 1
Hotel tiame
www.setupmyhotel.com © Address
Web address
1 1
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wwiw.setupmyhotel.com

your feedback about your stay with us.

Guest Feedback form

Getting things right for you is an important part of what we do- and we really do like to hear

Front Office

StafT courtesy

Staff

|

Check in

Check out

UL

Travel Desk

U

Door Man

0L

Food and Beverage

Restaurant Ambiance

Staff Courtesy

Staff

Quality of Food

House Keeping

Cleanliness of the Room

Staff Courtesy

Room Size

Other

Spa

Fitness Center

(L

Center

(T

00
[T

Any other comments?

Terms of use: This sample formar is intended to be used as a reference to setup your hotel, You are not authorized
to re publish, re-distribute / upload it to any other website ( Eg: docstoc, scribd, Gazhoo, Drive etc. )

Room No. Date:

We Would Like to Know...

What encouraged you to stay with us:

3 Search Engine (Google, Yahoo)

2 Travel Review (Trip Advisor)

2 Online Travel Website (Expedia, Orbitz, elc.)
2 Friend/Colleague

3 Local Recommendation

< Road Sign

J Other (Please Specify)

Have you stayed with us before? JYes JNo
Purpose of your visit? J Business J Pleasure

Service Quality Excellent | Good  Falr  Poor
.momeu-n 8] [ ] 4 | Q |
} = T 8 { R0
tmum J : J J J
R M. Q o|(o|o

'mmm = ‘ = ! =Tw
Comments:

Please leave this form in the room or drop off at the front desk

Thank You
MANAGEMENT STAFF
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