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evsjv‡`k AvBbMZ mnvqZv Awa`ßi :

MYcÖRvZš¿x evsjv‡`k miKvi Avw_©Kfv‡e Am”Qj, mnvq-m¤^jnxb Ges bvbvwea 
Av_©-mvgvwRK Kvi‡Y wePvicÖvwß‡Z Amg_© RbMY‡K AvBbMZ mnvqZv cÖ`vb Ges 
AwaKZi RbgyLx wePvi e¨e¯’v cÖwZôvq wePvicÖv_©x RbMY‡K ¯^í mg‡q Kg Li‡P 
weKí we‡iva wb®úwË †mev cÖ`vbK‡í cÖYqb K‡i ÒAvBbMZ mnvqZv cÖ`vb AvBbÓ|

D³ AvB‡bi ¶gZve‡j AvBb, wePvi I msm` welqK gš¿Yvj‡qi AvBb I wePvi 
wefv‡Mi Aax‡b Òevsjv‡`k AvBbMZ mnvqZv Awa`ßiÓ cÖwZôv Kiv nq| 
mviv‡`‡k AvBbMZ mnvqZv †mev Kvh©µg cwiPvjbvi Rb¨ G Awa`ßi miKvi 
KZ©„K cÖwZwôZ GKgvÎ GLwZqvim¤úbœ cÖwZôvb|

`wi`ª I Amnvq Rb‡Mvôxi wePvicÖvwß wbwðZ Kivi cvkvcvwk abx-`wi`ª wbwe©‡k‡l 
mKj wePvicÖv_©xi Rb¨ ¯^í mg‡q I ¯^í e¨‡q weKí we‡iva wb®úwË (ADR) †mev 
cÖvwßi my‡hvM m„wó Kiv n‡q‡Q| GB j¶¨ ev¯Íevq‡b Awa`ß‡ii AvIZvq †`‡ki 
64wU †Rjvq †Rjv RR Av`vjZ cÖv½‡Y Ò†Rjv wjM¨vj GBW AwdmÓ ¯’vcb Kiv 
n‡q‡Q|

cÖwZwU †Rjv wjM¨vj GBW Awd‡m hyM¥ †Rjv RR Ges wmwbqi wmwfj RR/wmwfj 
RR c`gh©v`vi wePviK h_vµ‡g ÒPxd wjM¨vj GBW AwdmviÓ I ÒwjM¨vj GBW 
AwdmviÓ wn‡m‡e `vwqZ¡ cvjb Ki‡Qb| †`‡ki m‡e©v”P Av`vjZ evsjv‡`k mycÖxg 
†Kv‡U© ÒmycÖxg †KvU© wjM¨vj GBW AwdmÓ cÖwZôv Kiv n‡q‡Q, †hLv‡b AwZwi³ 
†Rjv RR c`gh©v`vi wePviK wjM¨vj GBW Awdmvi wn‡m‡e `vwqZ¡ cvjb Ki‡Qb|

GQvov Dc‡Rjv ch©v‡q Dc‡Rjv wjM¨vj GBW KwgwU Ges BDwbqb ch©v‡q BDwbqb 
wjM¨vj GBW KwgwU MVb Kiv n‡q‡Q| †PŠwK Av`vjZ I kÖg Av`vj‡ZI we‡kl 
KwgwU Kvh©µg cwiPvjbv Ki‡Q|

evsjv‡`k AvBbMZ mnvqZv Awa`ß‡ii ZË¡veav‡b wjM¨vj GBW Awdmmg~‡ni 
gva¨‡g †h‡Kv‡bv e¨w³‡K AvBwb Z_¨ I civgk© †mev cÖ`vb Kiv nq; GKB m‡½ 
gvgjvc~e© ga¨¯’Zv (Pre-case Mediation) I gvgjv `v‡qi-cieZ©x ga¨¯’Zv 
(Post-case Mediation) †mev ¯^í mg‡q I miKvwi Li‡P cÖ`vb Kiv n‡”Q|



GQvovI Avw_©Kfv‡e Am”Qj, mnvq-m¤^jnxb Ges bvbvwea Av_©-mvgvwRK Kvi‡Y 
wePvicÖvwß‡Z Amg_© e¨w³ I kÖgRxex RbMY‡K miKvwi Li‡P `v‡qi‡hvM¨ ev 
wePvivaxb gvgjvq c¨v‡bj AvBbRxex wb‡qv‡Mi gva¨‡g AvBbMZ mnvqZv cÖ`vb 
Kiv n‡”Q|

evsjv‡`k AvBbMZ mnvqZv Awa`ß‡ii
KwgwUmg~n

AvBb I wePvi wefvM
AvBb, wePvi I msm` welqK gš¿Yvjq

evsjv‡`k AvBbMZ mnvqZv Awa`ßi

RvZxq Dc‡`óv cwil`



AvBbMZ mnvqZv Kx?

ÒAvBbMZ mnvqZv cÖ`vb AvBb, 2000Ó Abyhvqx, AvBbMZ mnvqZv (wjM¨vj GBW) 
n‡jv miKvwi Li‡P cÖ`Ë GKwU †mev, hvi gva¨‡g abx-`wi`ª wbwe©‡k‡l †h‡Kv‡bv 
wePvicÖv_©x‡K AvBwb civgk© Ges ¯^í mg‡q I Kg Li‡P weKí we‡iva wb®úwË 
(ADR)-Gi AvIZvq ga¨¯’Zv (Mediation) †mev cÖ`vb Kiv nq| GKB m‡½, 
Avw_©Kfv‡e Am”Qj Ges wewfbœ Av_©-mvgvwRK Kvi‡Y wePvicÖvwß‡Z Amg_© e¨w³‡K 
`v‡qi †hvM¨ ev Pjgvb gvgjvq cÖ‡qvRbxq AvBbMZ mnvqZv cÖ`vb Kiv nq|

GB †mevi AšÍf©y³ :

 Av`vj‡Z `v‡qi‡hvM¨, `v‡qiK…Z ev wePvivaxb gvgjvq AvBwb Z_¨ I civgk© cÖ`vb;

 gvgjv `v‡q‡ii c~‡e© we‡iva ga¨¯’Zvi gva¨‡g wb®úwËi D‡`¨vM MÖnY;

 Av`vjZ ev UªvBey¨bvj †_‡K †cÖwiZ gvgjvq ga¨¯’Zvi gva¨‡g wb®úwËi D‡`¨vM MÖnY;

 Avw_©Kfv‡e Am”Qj e¨w³i †¶‡Î AvBbRxexi wd I gvgjvi mswkøó e¨q enb;

 wbhy³ ga¨¯’ZvKvix ev †¯úkvj †gwW‡qU‡ii m¤§vbx cÖ`vb|

wjM¨vj GBW Awdmvi



AvBbMZ mnvqZv cÖvwßi †hvM¨Zv :

1| AvBwb civgk© cÖvwßi †hvM¨Zv :

†h‡Kv‡bv e¨w³ AvBbMZ mnvqZv (wjM¨vj GBW) msµvšÍ Z_¨ I AvBwb wel‡q 
civgk© †mev cÖvwßi †hvM¨ wn‡m‡e we‡ewPZ n‡eb|

2| gvgjvc~e© I gvgjv-cieZ©x ga¨¯’Zv †mev cÖvwßi †hvM¨Zv :

†h‡Kv‡bv e¨w³ ev c¶Ñ

(K) Avcm‡hvM¨ we‡iva ga¨¯’Zvi gva¨‡g wb®úwËi D‡Ï‡k¨ wewa Abymv‡i AvBbMZ 
mnvqZv cÖvwßi Rb¨ Av‡e`b Ki‡Z cvi‡eb; Ges

(L) Avcm‡hvM¨ wel‡q Pjgvb gvgjv ga¨¯’Zvi gva¨‡g wb®úwËi j‡¶¨ Av`vj‡Zi 
gva¨‡g wjM¨vj GBW Awd‡m †cÖwiZ n‡j, mswkøó c¶mg~n wewa Abymv‡i AvBbMZ 
mnvqZv cÖvwßi †hvM¨ n‡eb|

3| `v‡qi‡hvM¨, `v‡qiK…Z ev wePvivaxb gvgjvq AvBbMZ mnvqZv cÖvwßi †hvM¨Zv :

gvgjvc~e© ga¨¯’Zv D‡`¨vM MÖn‡Yi ci Zv e¨_© n‡j A_ev we‡ivawU Avcm‡hvM¨ bv 
n‡j, wb¤œewY©Z e¨w³MY `v‡qi‡hvM¨, `v‡qiK…Z ev wePvivaxb gvgjvq AvBbMZ 
mnvqZv cvIqvi †hvM¨ wn‡m‡e we‡ewPZ n‡ebÑ

 †Kv‡bv e¨w³, exi gyw³‡hv×v, †M‡RUfz³ exi hy×vnZ gyw³‡hv×v ev †Kv‡bv 
kÖwgK, hvi evwl©K Avq miKvi wba©vwiZ AvqKi mxgvi wb‡P;

 †h‡Kv‡bv RyjvB †hv×v ev RyjvB MYAfz¨Ìv‡b knx` cwievi;

 ¸g nIqv e¨w³, Zvi cwievi ev D³ ¸‡gi Kvi‡Y mivmwi ¶wZMÖ¯’ †Kv‡bv e¨w³;

 †h‡Kv‡bv wkï;

 gvbe cvPv‡ii wkKvi e¨w³;

 kvixwiK, gvbwmK ev †hŠb wbh©vZ‡bi wkKvi bvix I wkï;

 wbivkÖq ev feNy‡i e¨w³;

 ÿz`ª RvwZmËv, b„-†Mvôx I m¤cÖ`v‡qi e¨w³;

 cvwievwiK mwnsmZvi wkKvi ev mwnsmZvi SuywK‡Z _vKv e¨w³;



 eq¯‹ fvZv cÖvß e¨w³;

 wfwRwW KvW©avix `y¯’ gvZv;

 `ye©„Ë KZ©„K GwmW`» bvix ev wkï;

 Av`k© MÖv‡g M„n ev f‚wg eivÏcÖvß e¨w³;

 Am”Qj weaev, ¯^vgx cwiZ¨³v I `y¯’ gwnjv;

 cÖwZeÜx e¨w³;

 Avw_©K Am”QjZvi Kvi‡Y Av`vj‡Z AwaKvi cÖwZôv ev AvZ¥c¶ mg_©‡b Amg_© e¨w³;

 webv wePv‡i AvUK Ges Avw_©K Am”QjZvi Kvi‡Y AvZ¥c¶ mg_©‡b A¶g e¨w³;

 Av`vjZ ev †Rj KZ©„c¶ KZ©„K Avw_©Kfv‡e Amnvq ev Am”Qj wn‡m‡e we‡ewPZ e¨w³|

†Rjv wjM¨vj GBW Awdm KZ©„K cÖ`Ë AvBbMZ †mevmg~n :

K. AvBwb civgk© I Riæwi mnvqZv :

 AvBwb Z_¨ I civgk© cÖ`vb;

 bvMwiK, wkï ev msÿzä e¨w³i †¶‡Î cÖ‡qvRb Abyhvqx Riæwi AvBbMZ mnvqZv 
(Emergency Legal Support) cÖ`vb;

L. ga¨¯’Zv (Mediation) †mev :

 gvgjvc~e© ga¨¯’Zv (Pre-case Mediation) Gi gva¨‡g we‡iva wb®úwË;

 gvgjv `v‡qi-cieZ©x ga¨¯’Zv (Post-case Mediation) Gi gva¨‡g Pjgvb 
gvgjvi we‡iva wb®úwË;

 AvB‡bi Zdwm‡j DwjøwLZ we‡iv‡a eva¨Zvg~jK gvgjvc~e© ga¨¯’Zvi D‡`¨vM MÖnY;

 f‚wg msµvšÍ we‡iva wb®úwËi †¶‡Î cÖ‡qvRb Abyhvqx m‡iRwg‡b cwi`k©b;

 we‡iva wb®úwËi Rb¨ ga¨¯’ZvKvix ev †¯úkvj †gwW‡qUi wb‡qvM Ges m¤§vbx cÖ`vb;

 Pxd wjM¨vj GBW Awdmvi KZ©„K ga¨¯’Zv Pzw³ cÖZ¨vqb; cÖZ¨vwqZ ga¨¯’Zv Pzw³ 
P~ovšÍ, ejer‡hvM¨ Ges c¶M‡Yi Rb¨ eva¨Zvg~jK| D³ Pzw³ Av`vj‡Zi wWwµ 
ev †¶ÎgZ P~ovšÍ Av‡`k wn‡m‡e MY¨ nq Ges GLwZqvim¤úbœ Av`vj‡Zi 
gva¨‡g Rvwi Kiv hvq|



M. mgš^q I we‡kl mnvqZv :

 cÖevmx evsjv‡`wk bvMwiK I Awfevmx kÖwgK‡`i cÖ‡qvRb Abyhvqx AvBbMZ 
mnvqZvi e¨e¯’v MÖnY;

 miKvwi I †emiKvwi cÖwZôv‡bi AvBbMZ mnvqZv I ga¨¯’Zv Kvh©µ‡gi mgš^q;

 cÖ‡qvRb Abyhvqx gvbwmK ¯^v¯’¨, wbivc` AvkÖq, Kg©ms¯’vbmn Ab¨vb¨ mnvqK 
†mevi Rb¨ mswkøó cÖwZôv‡b †idvi Kiv;

N. Rbm‡PZbZv I wWwRUvj †mev :

 AvBbMZ m‡PZbZv e„w×i j‡¶¨ mfv, †mwgbvi, MYïbvwb, DVvb-ˆeVK I 
Kg©kvjvi Av‡qvRb;

 wcÖ›U I B‡jKUªwbK wgwWqv Ges mvgvwRK †hvMv‡hvM gva¨‡g AvBbMZ mnvqZv 
wel‡q cÖPvi;

 wWwRUvj c×wZ‡Z AvBbMZ mnvqZv †mev mnRjf¨ Kiv;



O. gvgjv cwiPvjbv I Avw_©K mnvqZv :

 gvgjv cwiPvjbvi Rb¨ c¨v‡bj AvBbRxex wb‡qvM;

 AvBbRxexi wd, ga¨¯’ZvKvix ev †¯úkvj †gwW‡qU‡ii m¤§vbx cÖ`vb;

 webvg~‡j¨ ivq ev Av‡`‡ki Abywjwc mieivn;

 wWGbG cix¶vi e¨q enb;

 †dŠR`vwi gvgjvq cwÎKvq weÁwß cÖKv‡ki e¨q enb;

 mswkøó cÖweavb Abyhvqx gvgjvi mKj cÖvmw½K e¨q enb;

†Rjv wjM¨vj GBW KwgwUi Kvh©vejx :
(AvBbMZ mnvqZv cÖ`vb AvBb, 2000 Gi aviv 10 Abyhvqx)

 AvBbMZ mnvqZv Kvh©µ‡gi Dbœqb I m¤cÖmvi‡Yi Rb¨ RvZxq Dc‡`óv 
cwil`‡K cÖ¯Íve I civgk© cÖ`vb;

 †Rjv RR Av`vjZ, Pxd RywWwmqvj g¨vwR‡÷ªU Av`vjZ I Ab¨vb¨ Av`vj‡Zi 
Rb¨ c¨v‡bj AvBbRxex‡`i ZvwjKv Aby‡gv`b;

 c¨v‡bj AvBbRxex‡`i Kg©`¶Zv, AvšÍwiKZv, †mevi gvb, mZZv I wbôv 
we‡ePbvq wbqwgZ ZvwjKv nvjbvMv`;

 c¨v‡bjfz³ AvBbRxexi weiæ‡× A_© `vwe, A‰bwZK AvPiY ev `vwq‡Z¡ 
Ae‡njvi Awf‡hvM †c‡j Z`šÍ I ïbvwbi gva¨‡g †`vlx cÖgvwYZ n‡jÑ

  welqwU evsjv‡`k evi KvDwÝ‡j †cÖiY; 

  mswkøó AvBbRxexi bvg c¨v‡bj ZvwjKv †_‡K AcmviY;

 †Rjv KwgwUi †Pqvig¨vb KZ©„K Pxd wjM¨vj GBW Awdmvi I wjM¨vj GBW 
Awdmv‡ii Kvh©µg Z`viwK Ges cÖ‡qvRbxq w`Kwb‡`©kbv cÖ`vb;

 miKvi ev Awa`ßi KZ©„K Awc©Z AvBbMZ mnvqZv msµvšÍ Ab¨vb¨ `vwqZ¡ 
cvjb|



KwZcq †¶‡Î eva¨Zvg~jK gvgjvc~e© ga¨¯’Zv (Pre-case Mediation)
cÖwµqvi D‡`¨vM MÖn‡Yi Rb¨ AvB‡bi Zdwm‡j wba©vwiZ we‡ivamg~n :

Zdwmj
aviv 21L `ªóe¨

1| cvwievwiK Av`vjZ AvBb, 2023 Gi aviv 5-†Z DwjøwLZ welq;

2| evwo fvov wbqš¿Y AvBb, 1991-†Z DwjøwLZ we‡iva;

3| wmwfj RR Av`vj‡Zi GLwZqvifz³ eÈb m¤úwK©Z we‡iva;

4| State Acquisition & Tenancy Act, 1950 Gi section 96 G DwjøwLZ 
AMÖµq m¤úwK©Z we‡iva;

5| Non-Agricultural Tenancy Act, 1949 Gi section 24 G DwjøwLZ 
AMÖµq m¤úwK©Z we‡iva;

6| wcZvgvZvi fiY‡cvlY AvBb, 2013 Gi aviv 8 Abymv‡i wcZv-gvZvi 
fiY‡cvlY m¤úwK©Z we‡iva;

7| Negotiable Instruments Act, 1881 Gi section 138 G ewY©Z †PK 
wWmAbvi m¤úwK©Z Awf‡hvM (AbwaK wZb j¶ UvKv g~j¨gvb †P‡Ki †¶‡Î);

8| †hŠZzK wb‡iva AvBb, 2018 Gi aviv 3 I 4 G ewY©Z †hŠZzK m¤úwK©Z Awf‡hvM;

9| bvix I wkï wbh©vZb `gb AvBb, 2000 Gi aviv 11(M)‡Z ewY©Z †hŠZz‡Ki 
Rb¨ wbh©vZb m¤úwK©Z Awf‡hvM|

* eZ©gv‡b cÖÁvcb Øviv †NvwlZ 20 wU †Rjvq 21L avivi weavb cÖ‡hvR¨ *

eZ©gv‡b cÖÁvcb Øviv †NvwlZ 20 wU †Rjvq 21 L avivi eva¨Zvg~jK ga¨¯’Zvi 
D‡`¨vM msµvšÍ weavb Kvh©Ki|

20 wU †Rjv : dwi`cyi, gqgbwmsn, iscyi, w`bvRcyi, Kzwóqv, mvZ¶xiv, 
Kzwgjøv, †bvqvLvjx, iv½vgvwU, wm‡jU, †gŠjfxevRvi, mybvgMÄ, gyÝxMÄ, 
PuvcvBbeveMÄ, RqcyinvU, KzwoMÖvg, biwms`x, wSbvB`n, gv¸iv, j²xcyi|



†hme gvgjvq †Rjv wjM¨vj GBW Awdm KZ©„K miKvwi Li‡P AvBbMZ mnvqZv 
cÖ`vb Kiv nq :

†dŠR`vwi gvgjv :

 ¯¿xi webv AbygwZ‡Z ¯^vgxi cybwe©evn

 AvNvZ ev ¸iæZi AvNvZ

 †hŠZzK `vwe ev †hŠZz‡Ki Rb¨ wbh©vZb

 GwmW wb‡¶c

 gvbe cvPvi

 AcniY

 cÖZviYv

 al©Ymn Ab¨vb¨ †dŠR`vwi gvgjvmg~n

†`Iqvwb gvgjv :

 m¤úwË eÈb ev ev‡Uvqviv

 wPi¯’vqx wb‡lavÁv

 †NvlYvg~jK †gvKÏgv

 Pzw³ msµvšÍ gvgjv

 mywbw`©ó cÖwZKvi AvB‡bi gvgjvmn Ab¨vbv gvgjvmg~n



cvwievwiK gvgjv :

 wkï-mšÍvb‡`i AwffveKZ¡ I ZË¡veavb

 fiY‡cvlY

 †`b‡gvni

 weevn-we‡”Q`

 `v¤úZ¨ m¤úK© cybiæ×vi Ges Gme we‡iva n‡Z D™¢~Z Ab¨vb¨ gvgjv/ †gvKÏgv

kÖwgK AvBb mnvqZv †mj :

MYcÖRvZš¿x evsjv‡`k miKvi KZ©„K Amnvq I `wi`ª kÖwgK hv‡`i evwl©K Avq 
miKvi KZ©„K mgq mgq wba©vwiZ AvqKi mxgvi wb‡P, Zv‡`i‡K miKvwi AvBbMZ 
mnvqZv cÖ`v‡bi D‡Ï‡k¨ 2013 mv‡j XvKv kÖg Av`vjZ feb Ges 2016 mv‡j 
PÆMÖvg kÖg Av`vjZ fe‡b kÖwgK AvBb mnvqZv †mj ¯’vcb Kiv n‡q‡Q|

kÖwgK AvBb mnvqZv †mj KZ©„K miKvwi Li‡P cÖ`Ë AvBbMZ †mevmg~n :

 AvBwb civgk© cÖ`vb;

 Aby‡hvMcÎ cÖYq‡b mn‡hvwMZv Kiv;

 gvwjK I kÖwgK‡`i g‡a¨ ga¨¯’Zvi gva¨‡g we‡iva wb®úwË‡Z mnvqZv Kiv;

 kÖwgK‡`i c‡¶ gvgjv `v‡qi cwiPvjbvi Rb¨ AvBbRxex wb‡qvM Kiv;

 kÖwg‡Ki c‡¶ kÖg Av`vj‡Z gvgjv cwiPvjbvq mnvqZv Kiv;

 AvBbMZ AwaKvi welqK Rbm‡PZbZv m„wó Kiv|

mycÖxg †KvU© wjM¨vj GBW Awdm KZ©„K cÖ`Ë AvBbMZ †mevmg~n :

†`‡ki Amnvq, `wi`ª I myweavewÂZ RbMY hviv wb¤œ Av`vj‡Zi †Kvb ivq ev 
Av‡`‡k msÿzä n‡q D”P Av`vj‡Z Avcxj ev wiwfkb `v‡qi Ki‡Z AvMÖnx Zviv 
mycÖxg †KvU© wjM¨vj GBW Awd‡mi mnvqZv MÖnY Ki‡Z cv‡ib|



mycÖxg †KvU© wjM¨vj GBW Awd‡mi cÖ`Ë †mevmg~n :

 AvBwb civgk© cÖ`vb

 gvgjv `v‡qi I cwiPvjbv

 gvgjvi ¸Yv¸Y wel‡q gZvgZ cÖ`vb

 gvgjvi Avbylw½K e¨q enb

mycÖxg †KvU© wjM¨vj GBW KwgwUi Kvh©vejx :

AvBbMZ mnvqZv cÖ`vb AvBb, 2000 Gi 8 (L) bs aviv Abymv‡i;

 AvBbMZ mnvqZv Kvh©µ‡gi Dbœqb I m¤cÖmvi‡Y RvZxq Dc‡`óv cwil`‡K 
cÖ¯Íve I civgk© cÖ`vb|

 c¨v‡bj AvBbRxexi ZvwjKv Aby‡gv`b I wbqwgZ nvjbvMv` Kiv|

 wjwLZ Awf‡hv‡Mi wfwË‡Z Z`šÍ K‡i †`vlx AvBbRxexi weiæ‡× evsjv‡`k evi 
KvDwÝ‡j e¨e¯’v MÖnY I ZvwjKv †_‡K AcmviY|

 mycÖxg †KvU© mswkøó wjM¨vj GBW Awdmv‡ii Kvh©µg Z`viwK I cÖ‡qvRbxq 
w`Kwb‡`©kbv cÖ`vb|

 miKvi ev Awa`ßi KZ©„K Awc©Z Ab¨vb¨ `vwqZ¡ cvjb|

†hme gvgjvq mycÖxg †KvU© wjM¨vj GBW Awdm KZ©„K miKvwi Li‡P AvBbMZ 
mnvqZv cÖ`vb Kiv nq :

 †`Iqvwb Avwcj

 †`Iqvwb wiwfkb

 †dŠR`vwi Avwcj

 †dŠR`vwi wiwfkb

 †Rj Avwcj

 wiU wcwUkb

 wjf-Uz Avwcj



miKvwi AvBbMZ mnvqZv cÖ`vb Kvh©µg ev¯Íevq‡b cÖYxZ AvBb I wewamg~n :
 AvBbMZ mnvqZv cÖ`vb AvBb, 2000
 AvBbMZ mnvqZv cÖ`vb bxwZgvjv, 2014
 Dc‡Rjv I BDwbqb KwgwU MVb, `vwqZ¡, Kvh©vejx BZ¨vw` cÖweavbgvjv, 2011
 AvBbMZ mnvqZv cÖ`vb (AvBwb civgk© I ga¨¯’Zv) wewagvjv, 2025
 AvBbMZ mnvqZv cÖ`vb cÖweavbgvjv, 2015
 †PŠwK Av`vj‡Zi we‡kl KwgwU MVb, `vwqZ¡, Kvh©vejx, BZ¨vw` cÖweavbgvjv, 2016
 kÖg Av`vj‡Zi we‡kl KwgwU MVb, `vwqZ¡, Kvh©vejx, BZ¨vw` cÖweavbgvjv, 2016

ga¨¯’Zv/weKí we‡iva wb®úwË (GwWAvi) :

(K) †`Iqvwb Kvh©wewa AvB‡bi 89G avivi weav‡bi gva¨‡g Av`vj‡Zi gva¨‡g 
ga¨¯’Zv:

†`Iqvwb Kvh©wewa AvB‡bi weavb Abymv‡i †h‡Kv‡bv †`Iqvbx †gvKÏgvq ev`x 
KZ©„K gvgjv `v‡qi Ges weev`xi wjwLZ Reve `vwL‡ji ci Av`vjZ ïbvwb 
gyjZwe K‡i eva¨Zvg~jKfv‡e ga¨¯’Zvi D‡`¨vM MÖnY K‡ib Ges G wel‡q GKwU 
ZvwiL wba©viY K‡ib|



60 w`‡bi g‡a¨ m¤úbœ
(cÖ‡qvR‡b +30 w`b)

ga¨¯’Zv Kvh©µg ïiæ

gvgjv `v‡qi

ga¨¯’Zvi ZvwiL wba©viY

c¶M‡Yi Dcw¯’wZ I ga¨¯’Zvi myweav e¨vL¨v

Av`vjZ ïbvwb gyjZwe K‡i ga¨¯’Zvi D‡`¨vM MÖnY

weev`xi wjwLZ Reve `vwLj

c¶M‡Yi m¤§wZ

ga¨¯’ZvKvix wbe©vPb
(Av`vjZ / AvBbRxex / c¨v‡bj / wjM¨vj GBW Awdm)



n¨uv bv

c¶M‡Yi ¯^v¶i

wjwLZ Pzw³ cÖ¯‘Z gvgjv c~‡e©i avc †_‡K Pj‡e
(¯^vfvweK wePvi cÖwµqv)

7 w`‡bi g‡a¨ Av`vj‡Zi
wWwµ/Av‡`k

†KvU© wd †diZ

mg‡SvZv n‡q‡Q ?





†gwW‡qkb ev ga¨¯’Zvi gva¨‡g we‡iva wb®úwËi myweavmg~n :

 ¯^vfvweK mg‡qi Zzjbvq A‡bK Kg mg‡q we‡iva wb®úwË Kiv hvq;

 ga¨¯’Zvi gva¨‡g mg‡SvZv n‡j †KvU© wd †diZ cvIqv hvq;

 Av`vjZ ev †Rjv wjM¨vj GBW Awd‡mi gva¨‡g ga¨¯’Zv Ki‡j †Kv‡bv LiP 
enb Ki‡Z nq bv;

 c¶MY wb‡RivB ga¨¯’ZvKvix (†gwW‡qUi) wbe©vPb Ki‡Z cv‡ib;

 wm×všÍ MÖn‡Y c¶M‡Yi c~Y© ¯^vaxbZv _v‡K;

 Rq-civR‡qi cwie‡Z© Dfq c‡¶i Rb¨ MÖnY‡hvM¨ mgvavb (Win–Win) m„wó nq;

 ga¨¯’ZvKvix †Kv‡bv wm×všÍ Pvwc‡q †`b bv, eis c¶MY‡K mg‡SvZvq †cuŠQv‡Z 
mnvqZv K‡ib|

(L) AvBbMZ mnvqZv cÖ`vb AvBb, 2000 Gi Aax‡b ga¨¯’Zv Kvh©µg :

AvBbMZ mnvqZv cÖ`vb AvBb Abyhvqx Òga¨¯’ZvÓ n‡jv Ggb GKwU AvBwb cÖwµqv, 
hvi gva¨‡g Pxd wjM¨vj GBW Awdmvi, wjM¨vj GBW Awdmvi ev wbhy³ †¯úkvj 
†gwW‡qUi wee`gvb c¶M‡Yi g‡a¨ cvi¯úwiK mg‡SvZvi wfwË‡Z we‡iva 
wb®úwË‡Z mnvqZv K‡ib| G cÖwµqvq c¶MY ev Zv‡`i cÖwZwbwaiv kvixwiK ev 
fvP©yqvjfv‡e AskMÖnY Ki‡Z cv‡ib|

ga¨¯’Zv cÖwµqvi AšÍf©y³Ñ

 gvgjvc~e© ga¨¯’Zv (Pre-case Mediation); Ges

 Av`vjZ ev UªvBey¨bvj KZ©„K †cÖwiZ gvgjv-cieZ©x ga¨¯’Zv (Post-case 
Mediation)|

ga¨¯’ZvKvix :

hw` †Kv‡bv e¨w³ Zvi Avcm‡hvM¨ we‡iva ev gvgjv Avcm-gxgvsmvi gva¨‡g 
wb®úwË Ki‡Z Pvb, Zvn‡j wZwb †Rjv wjM¨vj GBW Awd‡m ga¨¯’Zvi Rb¨ 
Av‡e`b Ki‡Z cv‡ib| AvBbMZ mnvqZv cÖ`vb AvBb, 2000 Ges AvBbMZ 
mnvqZv cÖ`vb (AvBwb civgk© I ga¨¯’Zv) wewagvjv, 2025 Abyhvqx, †Rjv wjM¨vj 
GBW Awd‡mi Pxd wjM¨vj GBW Awdmvi I wjM¨vj GBW Awdmvi GB ga¨¯’Zv 
Kvh©µg cwiPvjbv K‡ib|



GQvov, cÖ‡qvR‡b AemicÖvß †Rjv RR ev ga¨¯’Zv wel‡q AwfÁ I cÖwk¶YcÖvß 
AvBbRxex‡`i †¯úkvj †gwW‡qUi wn‡m‡e wb‡qv‡Mi my‡hvM i‡q‡Q|

ga¨¯’Zv Pzw³i AvBbMZ eva¨evaKZv :

ga¨¯’Zv Pzw³ Av`vj‡Zi iv‡qi g‡ZvB Kvh©Ki I eva¨Zvg~jK| AvBbMZ mnvqZv 
cÖ`vb AvBb, 2000-Gi aviv 21M Abyhvqx, c¶M‡Yi ¯^v¶wiZ Ges Pxd wjM¨vj 
GBW Awdmvi KZ©„K cÖZ¨vwqZ ga¨¯’Zv Pzw³ Av`vj‡Zi wWwµ ev †¶ÎgZ P~ovšÍ 
Av‡`k wn‡m‡e MY¨ nq| G ai‡bi Pzw³ AvBbMZfv‡e ejer‡hvM¨ Ges mKj 
c‡¶i Rb¨ eva¨Zvg~jK| cÖ‡qvR‡b, D³ Pzw³ GLwZqvim¤úbœ Av`vj‡Zi gva¨‡g 
Rvwi Kiv hvq|

we‡iva n‡j ïay gvgjv bq
†Rjv wjM¨vj GBW Awd‡m AvcmI nq

†Kb ga¨¯’Zv ¸iæZ¡c~Y©?

ga¨¯’Zv n‡jv Av`vj‡Zi evB‡i we‡iva wb®úwËi GKwU mnR, `ªæZ I Kvh©Ki 
c×wZ, †hLv‡b wbi‡c¶ Z…Zxq c‡¶i mnvqZvq weev`gvb c¶¸‡jv cvi¯úwiK 
Av‡jvPbvi gva¨‡g GKwU MÖnY‡hvM¨ mgvav‡b †cuŠQvq|



G c×wZ‡Z `xN© mgq I AwZwi³ LiP QvovB we‡iv‡ai mgvavb m¤¢e nq| GKB 
m‡½, GKZidv Rq-civR‡qi cwie‡Z© Dfq c‡¶i Rb¨ MÖnY‡hvM¨ mgvavb ˆZwi 
nq, hv cvi¯úwiK m¤úK© eRvq ivL‡Z mnvqZv K‡i|

G cÖwµqvq ga¨¯’ZvKvix †Kv‡bv c‡¶i Ici wm×všÍ Pvwc‡q †`b bv; eis wZwb 
c¶Øq‡K Av‡jvPbvi gva¨‡g wb‡RivB mg‡SvZvq †cuŠQv‡Z mnvqZv K‡ib| d‡j 
GLv‡b GKZidv Rq-civR‡qi cwie‡Z© Dfq c‡¶i Rb¨ MÖnY‡hvM¨ DBb-DBb 
(Win-Win) mgvavb ˆZwi nq|

eZ©gv‡b Av`vj‡Z gvgjvi RU Ges `xN©m~ÎZvi Kvi‡Y GKwU gvgjv wb®úwË n‡Z 
`xN© mgq †j‡M hvq| wKš‘ ga¨¯’Zvi gva¨‡g Dfq c¶ mivmwi Av‡jvPbvq e‡m ¯^í 
mg‡q I Kg Li‡P we‡iva wb®úwË Ki‡Z cv‡i|

hw` †Kv‡bv Kvi‡Y ga¨¯’Zvi gva¨‡g mgvavb m¤¢e bv nq, Zvn‡j c¶MY cÖPwjZ 
AvBwb cÖwµqvq gvgjv cwiPvjbv Ki‡Z cv‡ib| 

ga¨¯’Zvi D‡`¨vM MÖn‡Yi KviY :

 ¯^í mg‡q we‡iva wb®úwË m¤¢e;

 gvgjvi LiP Kg nq;

 cÖwµqvwU m¤ú~Y© †Mvcbxq;

 c¶M‡Yi wm×všÍ MÖn‡Yi ¯^vaxbZv _v‡K;

 Dfq c‡¶i Rb¨ MÖnY‡hvM¨ mgvavb nq;

 cvi¯úwiK mym¤úK© eRvq _v‡K|

mb`cÖvß ga¨¯’ZvKvixi Kvh©µ‡gi ¯^xK…wZ :

AvBbMZ mnvqZv cÖ`vb AvB‡bi 15M G ms‡hvwRZ weavb Abymv‡i, mb`cÖvß 
ga¨¯’ZvKvix wewagvjv ev Awa`ß‡ii Av‡`k Abyhvqx †h mKj we‡iva wb®úwË 
Ki‡eb, †m¸‡jv Pxd wjM¨vj GBW Awdmvi KZ©„K ¯^xK…wZ (Accreditation) 
cvIqvi D‡Ï‡k¨ Zvi wbKU hvPvB I cÖZ¨q‡bi Rb¨ Dc¯’vcb Ki‡Z n‡e|



Pxd wjM¨vj GBW Awdmvi hvPvB K‡i cÖZ¨vqb Ki‡j D³ ga¨¯’Zv Pzw³ 
AvBbMZfv‡e Av`vj‡Zi iv‡qi mgvb Kvh©Ki e‡j MY¨ n‡e| †Kv‡bv c¶ Pzw³i kZ© 
cvjb bv Ki‡j Zv GLwZqvim¤úbœ Av`vj‡Zi gva¨‡g Rvwi ev Kvh©Ki Kiv hv‡e|

fvPz©qvj mfv (Virtual Mediation) :
AvBbMZ mnvqZv cÖ`vb (AvBwb civgk© I ga¨¯’Zv) wewagvjv, 2025 Abyhvqx 
kvixwiK Dcw¯’wZi cvkvcvwk fvP©yqvj gva¨‡gI ga¨¯’Zv mfv Av‡qvR‡bi weavb 
ivLv n‡q‡Q| wewa 19 Abymv‡i-

 c¶M‡Yi m¤§wZ‡Z cÖ‡qvRb Abyhvqx fvP©yqvj gva¨‡g ga¨¯’Zv mfv Av‡qvRb 
Kiv hv‡e;

 AskMÖnYKvix‡`i mbv³Ki‡Yi Rb¨ RvZxq cwiPqcÎ, †gvevBj b¤^i, B‡gBj, 
Qwe Ges cÖ‡qvR‡b cvm‡cvU©mn cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z n‡e;

 cÖevmx c¶ hy³ _vK‡j mg‡SvZvi †¶‡Î ¯^v¶wiZ Pzw³i ¯‹¨vb Kwc 
Kbmy¨‡jU/`~Zvev‡mi gva¨‡g †cÖiY Ges nvW©Kwc WvK ev Kzwiqv‡i cvVv‡Z n‡e;

 cÖevmx c‡¶i †¶‡Î Z_¨ I †hvMv‡hvM cÖhyw³ AvBb Abyhvqx B‡j±ªwbK ¯^v¶i 
MÖnY‡hvM¨;

 fvP©yqvj ga¨¯’Zv mfvq †MvcbxqZv msi¶Y eva¨Zvg~jK|

†gwW‡qkb †mev †c‡Z Kx Ki‡eb :

Av`vjZ / mivmwi Av‡e`b

 †Rjv wjM¨vj GBW Awd‡m †hvMv‡hvM (64 wU †Rjvq wjM¨vj GBW Awdm Aew¯’Z)

 wba©vwiZ Av‡e`b dig c~iY

 mivmwi ev AbjvB‡b Av‡e`b `vwLj

 ga¨¯’Zv (†gwW‡qkb) cÖwµqv ïiæ

 we‡iva wb®úwË (miKvwi Li‡P)



Av‡e`bcÎ cÖvwß¯’vb :

miKvwi Li‡P AvBbMZ mnvqZvi Rb¨ wb‡¤œv³ ¯’vbmg~‡n Av‡e`bcÎ cvIqv hvqt

(K) †Rjv RR Av`vjZ feb A_ev Pxd RywWwmqvj g¨vwR‡÷ªU Av`vjZ fe‡b 
Aew¯’Z Ò†Rjv wjM¨vj GBW AwdmÓ

(L) evsjv‡`k mycÖxg †KvU© cÖv½‡Y Aew¯’Z ÒmycÖxg †KvU© wjM¨vj GBW Kvh©vjqÓ

(M) XvKv I PÆMÖv‡gi kÖg Av`vjZ fe‡b Aew¯’Z ÒkÖwgK AvBb mnvqZv †mjÓ

(N) www.dbla.gov.bd (evsjv‡`k AvBbMZ mnvqZv Awa`ß‡ii I‡qemvBU)

AvBbMZ mnvqZvi Av‡e`b :

AvBbMZ mnvqZvi Rb¨ mKj Av‡e`b cÖvwßi Rb¨ :

 miKvwi Li‡P AvBbMZ mnvqZv cvIqvi Rb¨ 64 wU †Rjvi †Rjv wjM¨vj 
GBW Awd‡m mivmwi ev AbjvB‡b Av‡e`b `vwLj;

 mycÖxg †Kv‡U© miKvwi AvBwb mnvqZv cvIqvi Rb¨ mycÖxg †KvU© wjM¨vj GBW 
Awd‡m mivmwi ev AbjvB‡b Av‡e`b `vwLj;

 XvKv I PÆMÖv‡gi kÖg Av`vj‡Z Aew¯’Z kÖwgK AvBb mnvqZv †mj-Gi 
Kvh©vjq n‡Z Av‡e`bcÎ MÖnY K‡i mivmwi ev AbjvB‡b Av‡e`b `vwLj|

Av‡e`bcÎ `vwLj Kivi cÖwµqv :

 `iLv¯ÍKvix wb‡R ev Zvi gvgjv Z`viKKvix ev cÖwZwbwa mswkøó †Rjvi 
wjM¨vj GBW Awd‡m AbjvB‡b ev mivmwi Av‡e`bcÎ `vwLj Ki‡Z cv‡ib| 

 ZvQvov Kviv KZ©„c¶, Dc‡Rjv, †cŠimfv I BDwbqb cwil‡`i †Pqvig¨vb, 
†g¤^vi (BDwc m`m¨), Kwgkbvi, mgvR‡mev Kg©KZ©v ev wewfbœ GbwRI 
Kg©KZ©v‡`i gva¨‡gI AvBbMZ mnvqZvi Av‡e`bcÎ wjM¨vj GBW Awd‡m 
cvVv‡bv hvq|

 Av‡e`bcÎ Rgv`vbmn †h‡Kv‡bv cÖ‡qvR‡b D³ Awd‡mi mnvqK Kg©KZ©v 
A_ev Awdm mnKvwi mn‡hvwMZv cÖ`vb K‡i _v‡Kb|



wjM¨vj GBW
†níjvBb
wjM¨vj GBW
†níjvBb 1669916699

†Uvj wd«

 GQvov www.dbla.gov.bd I‡qemvB‡U AbjvB‡b AvBbMZ mnvqZv/ 
wjM¨vj GBW cÖvwßi Rb¨ Av‡e`b Kiv hvq|

Amnvq, `wi`ª, wbh©vwZZ A_ev †h‡Kv‡bv e¨w³ AvBwb civgk© I Z_¨ †mevi Rb¨ 
†`‡ki †h‡Kv‡bv cÖvšÍ †_‡K webvg~‡j¨ †dvb Ki‡Z cv‡ib †Uvj wd« wjM¨vj GBW 
†níjvBb 16699 b¤^‡i|

wjM¨vj GBW †níjvB‡bi gva¨‡g cÖ`Ë †mevmg~n :

AvBwb civgk©

AvBbMZ Z_¨

AvBbMZ KvDwÝwjs

gvgjv/†gvKÏgv msµvšÍ c«v_wgK Z_v

miKvwi AvBbMZ †mev m�úwK©Z †h‡Kv‡bv civgk©
I Awf‡hvM MÖnY







16699

Pxd wjM¨vj GBW Awdmvi
eivei Av‡e`b

†Rjv wjM¨vj GBW Awd‡mi gva¨‡g AvBwb we‡iva mgvav‡bi hvÎv





109

16699



702

509

116





408-409

103

102

miKvwi Li‡P we‡iva †kl
mevi Av‡M evsjv‡`k



www.dbla.gov.bd



evsjv‡`k AvBbMZ mnvqZv Awa`ßi
AvBb I wePvi wefvM

AvBb, wePvi I msm` welqK gš¿Yvjq
145, wbD †eBjx †ivW (8g Zjv), XvKv-1000

†dvb : 02-41032294, 41032295, 41032296
I‡qemvBU: www.dbla.gov.bd
B‡gBj: ed@nlaso.gov.bd

miKvwi Li‡P we‡iva †kl
mevi Av‡M evsjv‡`k


