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Role of Public Journalism towards Achieving
Socio- Economic Development of a Nation

Dr. A. K. M. Anisur Rahman

Abstract

Public journalism initially evolved to fill the lack of awareness of
traditional journalists in covering the electoral event during the
US presidential election of 1988. Since mass of people can
capture news and distribute it due to our technological
advancement, public journalism movement has been on the
surge. The news audiences have been changed from passive
consumers to interactive ones due to the advent of the web; they
create, share and comment on the news of their
importance.Practically people are enjoying the blessings of blogs,
forums and independent news sites like YouTube, Facebook,
Flickr, Twitter, AOL, Google, MSN and Yahoo Messengers etc. It is
paramount to elucidate that public journalism allows for veracity
in news reporting where traditional journalism, due to limitations
of access and time, and in some cases, the ulterior motives to
present just one side of a story, risks the perception of being
skewed. Public journalism has been found to accelerate
socio-economic developments in the different parts of the world
which can be regarded as exemplary for the developing nations.
It has immensely helped to achieve improved social security and
higher standard of living, curb corruption, monitor election and
attain better living conditions for slum dwellers. Public journalism
is passing through its evolutionary stage in different parts of the
world and is facing a lot of problems, pressures and criticism.
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The credibility of the public journalism reporters has always been
a big challenge worldwide. Traditional media should encourage
and train the public journalists who can be assets for themselves.
They can complement the traditional media organizations in
obtaining the best quality news stories and thus can contribute
significantly towards achieving socio-economic development of
the nation.

Keywords: public journalism; blogs; forums; independent news
sites; socio-economic development; public participation.

1. Introduction

The idea that average public can engage in the act of journalism
was long in existence. Apparently, it was the awareness of the
traditional journalists of their own weaknesses in covering the
electoral event during the US presidential election of 1988 that
led to the emergence of a group of journalists who called
themselves public journalists. This group of journalists became
part of the public or civic journalism movement, a countermeasure
against the eroding trust in the news media and widespread
public disillusionment with politics and civic affairs (Deuze,
2007).

However, with the advent of the technologies, the public journalist
movement has been revived as the average person can capture
news and distribute it globally. The capacity to infer meaning, as
entailed in encoding and decoding of human meaningful
statements, as well as the capacity to communicate one’s
meaning around the world are no longer the prerogative of few
individual users, but millions around the globe (Bruns et al.,
2009). The definition of press is no more limited to the few
organized entities engaged in the publishing business, but rather
extended to any suitable mass media having the freedom to
publish a material (Hermida & Thurman, 2008).
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2. Objective and scope of the study

Public journalism is gradually increasing its space as a complement
of traditional journalism. It can be utilized as a potential tool to
achieve socio-economic development of the developing nation.
The objective of this paper is to investigate the background of
public journalism, compare it with traditional journalism and
present case studies where it was used as a tool to contribute
towards socio-economic development in several nations.
Therefore the current research can be a resource to develop a
mechanism to utilize public journalism as a powerful instrument
to attain socio-economic progress in developing countries.

3. Public Journalism: A Brief Background

The roots of public journalism can be traced to the founding of
the US in the 18th century, when pamphleteers and other
authors gained popularity by printing their own publications
(Tilley &Cokley, 2008). Just as well, the advances in the postal
system, especially, its special discount rates for newspapers
carriage, along with the telegraph and telephone helped to
distribute newspapers to people efficiently.History has it that the
advent of desktop publishing in the late ‘80s allowed everyone to
design and print out their own publications, but distribution was
still limited to a few towns and cities. For example, in the modern
era, video footage of the assassination of President John F.
Kennedy in the '60s and footage of police beating Rodney King in
Los Angeles in the '80s, to mention a few, were both captured by
public on the scene (Xin, 2010). In newspapers, there were letters
to the editor and op-ed pieces submitted by public, and several
private radio stations hit the airwaves with the permission of the
accredited authority. Also, with the rise of the World Wide Web
in the '90s, anyone could set up a personal home page to share
their thoughts with the world (Kperogi, 2011).
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In the '90s, individuals helped spearhead the public journalism or
civic journalism movement, in attempt at getting mainstream
reporters to serve the public. However, just as that movement
started to fade away, the notorious 9/11 terrorist attacks in the
US reignited public journalism (Dugan, 2008). At that time in
2001, only a handful of tech-savvy audiences were the earliest
weblogs readers.However, after 9/11, many ordinary public
became on-the-spot witnesses to the attacks and their stories
and images became a major part of the story afterwards (De
Keyser & Raeymaeckers, 2011). Consequentially, individual
writers started to gain prominence and influence in the charged
atmosphere after 9/11 (Lacy et al., 2010).

4. Literature Review
4.1 Defining Public Journalism

Earlier the audiences were considered as passive receivers of
media messages, but technological development changed the
situation. The invention of internet and its gadgets enabled the
public to express their voices publically (Pain, 2017). In 1990s,
the Web changed the news audiences from passive consumers to
interactive ones and readers are no longer passive receivers of
messages; they create, share and comment. The sense of users’
participation and active role rather than passive in the news
process raises the idea of public journalism (Huang, 2015).

Any individual or a group of people playing an active role in the
process of collecting, reporting, analyzing and disseminating
news and information forms the building block of public journalism.
People without proper journalistic experience can use the
modern technology like computer, software and internet to
share their creations, arguments, criticism and disseminate on
available media outlets (Konieczna & Robinson, 2014).
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Anyone with something to say and access to the proper technology
can be a publisher, pundit and observer of events great or small
(Forde, 2011).

After the successful launching of Web in 1990s, the rapid growth
of blogs eased up the passive audiences to switch their role as
active participants. Blogs hold a significant part on the realm of
journalism, social networking and especially in public journalism.
Blogs provided the accessible platform to ordinary public to
communicate their voices beside the mainstream media journalism
(Gillmor, 2006). The mixture of commentary and analysis develop
from grassroots as ordinary people find their voices and share to
the media mix. Now people are uploading their audio and videos
clips, reports and pictures on different blogs and forums captured
or created through their PCs, mobiles, iPods, and Camcorders
(Hanitzsch & Mellado, 2011). Practically people are enjoying the
blessings of blogs, forums and independent news sites like
YouTube, Facebook, Flickr, Twitter, AOL, Google, MSN and Yahoo
Messengers etc. (Ceron, 2015).

This active participation in news process changed the definition
of news consumers into the participatory or public journalism
and enormous new power is devolving into the hands of what
has been a mostly passive audience (Roberts & Steiner, 2012).
Free, diverse and neutral voices on communication podiums
enhance the standards of democracy.The intent of this public
participation is to provide independent, reliable, accurate,
widespread and appropriate information that is required to
strengthen the democracy. Now many established news
organizations have launched their online portals for public to
assist, guide and comment on news stories and patterns with
their self-created contents (Williams et al., 2015).
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4.2 Public Journalism vs. Mainstream Journalism

Public journalism epitomizes the belief that the experiences of
people personally involved with an issue present a different, but
often more complete picture of events than can be derived from
the perspective of an outsider (Meadows, 2012). Therefore, in
this regard, it is paramount to elucidate that public journalism
allows for veracity in news reporting where traditional journalism,
due to limitations of access and time, and in some cases, the
ulterior motives to present just one side of a story, risks the
perception of being skewed (Hess, 2017). Therefore, by granting
access to anyone, absolutely any willing individuals, to cover the
news, public journalism presents a more personal, nuanced view
of events and has the potential to cultivate communities of
people with a common interest. Through blogs, public journalists
have broken stories about political corruption, police brutality,
and other issues of concern to local and national communities
(Couldry & Dreher, 2007).

Participation by readers improves the quality of the news, and
such participation tends to increase the trust that the community
has in the news (Berdou, 2017). Public journalism forces
contributors to think objectively, asking probing questions and
working to understand the context so that their representation of
events is useful to others. These activities get people involved in
new ways with the world around them, forming a deeper
connection with the subjects of their investigations (Hanitzsch et
al., 2016).
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5. Methodology of the Study

Public journalism has been found to accelerate socio-economic
developments in the different parts of the world which can be
regarded as exemplary for the developing nations. It has
immensely helped to achieve improved social security and higher
standard of living, curb corruption, monitor election and attain
better living conditions for slum dwellers as described below.
Therefore, this investigation conducted a case study regarding
how different countries utilized public journalism to attain
socio-economic development. On that basis, this study
recommends policy options to involvepublic journalismin
developing countries to achieve socio-economic development.

6. Role in Socio-economic Development: Case Studies
6.1 To Ensure Social Security: Bolivia

At the academic level, national security is an intricate network of
systems of defense measures, aimed at ensuring the safety of
governments, the state and their nationals. Public journalists in
Bolivia have played a vital role through disseminating news about
overt and covert measures of military intelligence operations as
well as under-cover disruptions of the sinister activities of men
and women with misplaced consciences toensure the security of
the people, their state and government (Chadha& Steiner, 2015).

Intelligence per se, has political or military strategic components,
which are associated with statecraft, governance and security.
Through blogs, public journalists in Bolivia have broken stories
about political corruption, police brutality, and other issues of
concern to local and national communities (Konieczna et al.,
2017). Every sovereign and independent state must train, sustain
and nurture public journalists to serve in its security and
intelligence outfits.
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6.2 Improvement of Standard of Living: Guatemala

Precisely, one cannot but agree that the improvements in
literacy, health, poverty, education, and political awareness are
all elements of nation building. While governments of developing
countries attest that these issues are paramount, yet it might be
the government’s heavy-handed manipulation and control over
the media that led to lack of media support of initiatives in
development communication agenda of the nations (Omar et al.,
2011).

Public journalists in Guatemala have covered rural and urban
areas, known how the people feel about their priorities regarding
economic development, and shared information that is
important with other people of the community. They usedthis
information to achieve greater participation of peopleas well as
government that is essential to their growth, empowerment and
sustainability. These are laudable goals and are important to both
nation and community self-determination and self-improvement.
These are the goals that publicjournalists should strive for in their
daily work; this is the link between developmental communication
and community journalism today. Relationships must be
developed between the media, government and the people as
equal participants in this entire process (Prasad, 2018). The focus
is to be less on the mouthpieces of business and industry and
more on public-centered approach to developing stories by
editors and producers as well as reporters in the field. Thus print
media or broadcast station, regardless of who owns it, will
become integral to people’s lives and integral to the community
(Lewis et al., 2014).

— R N ———



6.3 Curbing Corruption: Nigeria

The publicjournalists have also contributed in unearthing
corruption through investigative reporting, thereby prompting
anti-graft agencies to launch investigation into such matters. A
ready example is the allegation of financial impropriety against
the former Deputy National Chairman of the then ruling People’s
Democratic Party (PDP) of Nigeria who was alleged to have
spearheaded a monumental mismanagement of the funds of the
Nigerian Port Authority(NPA) when he was Chairman of the
Authority in 2015 (Prado, 2017). The investigation was conducted
and concluded by Economic and Financial Crimes Commission
(EFCC) under erstwhile Chairman of EFCC, Malllam Nuhu Ribadu.
Had there been no intervention by the public journalists, it is
doubtful if the report in the traditional media could have seen the
light of the day given the closeness of the accused to the power.

Another very relevant case is the allegation of secret telephone
conversation against Chairman Justice Thomas Naron and
members of the Osun State First Elections Tribunal in Nigeria who
were said to be involved in secret telephone conversation in
August, 2009 with one of the counsels in the matter before them
(Van de Vliert, 2011). This is regarded as illegal, unethical and a
gross misconduct in administration of justice. This report has
opened a new window in investigative publicjournalism from the
angle of advantages offered by the mobile phone technology. In
this regard, individuals and community members who have
witnessed any dubious transaction can clandestinely give their
accounts or write it up for posting on the blogs of national
security agencies (Serra, 2013).
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6.4 Election Monitoring: Zimbabwe

If there is anything that clearly distinguished Zimbabwe’s March
2008 election from all the previous elections held since
independence in 1980, it is the part played by ordinary public and
members of civil society using their mobile phones to monitor
that election. For a number of reasons, this particular election
was not business as usual, both for the ruling party and for the
opposition alike. The mobile phone was for the first time to play
a significant role in monitoring that election. Although it had
been part of Zimbabwean social life since the late 1990s, at no
other time had the mobile phone been considered a critical tool
in the election process (Reese, 2016).

Organizations such as Kubatana, Sangonet, Fahamu, among
others, for instance, have pioneered ways of making the mobile
phone serve not just as a tool for person-to-person communication,
but as a potential mass mobilization tool of sorts. Kubatana’s SMS
service had some 7,500 subscribers by October 2009, with a
growth rate of over 200 new members per month. Through the
FrontlineSMS tool, for instance, Kubatana is able to receive
messages from aggregated individuals which it can amplify by
sending out as bulk SMS messages without the need for Internet
access. The organization has often used its privileged position to
set the agenda by stirring debate on topics it deemed pertinent at
particular moments. Without the intervention of Kubatana, for
instance, it is inconceivable that mobile phones could have made
the tremendous impact they did on Zimbabwe’s 2008 election
(Loader, 2011). Kubatana itself is unambiguous about its
self-appointed role of providing Zimbabweans with information
in context where internet access and the reach of newspapers are
severely limited. Its website claims that their SMS service had
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informed Zimbabweans about public meetings and events,
shared inspirational quotations, asked for feedback about
pressing issues such as price controls and HIV/AIDS, and offered
materials such as DVDs for people to share amongst their
colleagues (Hamada, 2016).

During the election process, individuals, members of civil society
and opposition political parties were engaged in capturing and
sharing information about the conduct of elections in their
constituencies, including election results once they were posted
outside polling centers, using their mobile phones. Some of the
text messages generated by ordinary public subscribing to
Kubatana which were circulated during and after the election
captured the mood and atmosphere of the election, which was
generally seen as not free and not fair (Bruns, 2008).

These messages ran contrary to the descriptions provided by
observer missions and are more reflective about how ordinary
Zimbabweans felt about the election process. This information
was also posted on the Internet — on personal blogs as well as
news websites such as NewZimbabwe.com, The
zimbabwean.com and ZWNews.com. Besides information,
people also circulated via text messages and the Internet jokes
and satires mocking President Mugabe and his ruling ZANU PF
and their exposed rigging machinery (Reese & Dai, 2009).

6.5 Slum Development: Kenya

The Voice of Kiberain Kenya collects local media, incidents and
stories, including video, as well as reports submitted through the
web and via SMS through the short code. These reports,
opinions, and news can be sent by anyone in the local community
(Sjgvaag, 2013). The steps before news is posted on the VoK
Website include: sending/receiving of news, its verification or
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confirmation, approval and finally its posting. Such verification
suggests that VoK gives due attention to the truthfulness and
authenticity of the reports that it receives every day.

The content analysis and interviews indicated that there were
significant issues with most of the news items and reports of the
VoK. Public journalism in the VoK takes a participatory bottom up
approach with the residents of Kibera taking the first hand role in
the production and consumption of news (Reich &Hanitzsch,
2013). The contents of traditional newspapers were full of
advertisements and advertorials undermining the importance of
socio-economic struggles of the people. It was found that the
majority of the reports presented by the Vokwere news while
advertisements and advertorials were secondary. The problem
with some of the advertisements was that they were posted for
free and in some cases appeared to have both an advertorial and
publicity content. From a structural perspective, the majority of
the news items and reports had no lead, byline or quotation of
any form.

As a slum focused public medium, the VoK news reports
constantly covered problems and issues of the community. Such
news reporting plays a positive role in the improvement of slums.
The content analysis found that the nature of public reporting on
slum improvement produced a localized, timely and impact
orientated slum reports. Public journalism in VoK took a
participatory bottom up approach, with the residents of Kibera
taking the main role in the production and consumption of news.
Although the nature of public reporting in slum improvements
has a greater resemblance to the journalistic practice of
mainstream newsrooms, the trends of authenticity, time, and
quality in output show the large differences between the two
(Fidalgo, 2013).
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7. Potential of Public Journalism in the Age of Social Media

Unbiased, positive reporting, debates and discussions are real
soul of journalism which enables to build an optimistic and
healthy democratic society. Public participation in news process
has changed overall attitude of the conventional news media,
which was considered as the gatekeeper of information.
Participatory journalism takes the act of convergence a step
further and requires sharing between producers and consumers;
it requires audiences to be part of the team, part of the conversation
and audiences are sometimes deciding to share among
themselves, leaving traditional journalism out of the loop (Bruns
et al.,, 2012).1t is thus giving a voice to the voiceless. Many
segments of the society were unrepresented by the mainstream
media. However, all the technological advancement is providing
an expansion to possibilities of public participation in journalism.

Being the parts of news process, people feel a sense of
representation and pride; they share sometime valuable and
distinct contents.

In the crises like 9/11 and 7/7, it was hard for professional media,
especially TV reporters, to get the access in targeted areas and
mostly media men are not allowed getting in with their gadgets
and team. In such circumstances, people perform journalist’s role
with their devices like mobiles and camera. They do not angle the
incident under the government or organizational policy; they just
capture and portray what they see on the site. Public
involvement in the news process breaks down the sense of
media hegemony. Versatility and freedom of voices are the
beauties of journalism comprising the basic features of
democracy (Willnat et al., 2013).
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A recent example of this freedom is the lIran’s presidential
election in 2009. During the course of election, journalists were
banned for reporting and a blog service “Twitter” played a vital
role for press. Public journalism has the basic characteristic of
democracy. Conventional media’s reporters play a role of
gatekeepers and come with the makeup news stories along the
political, social and advertisers’ pressures while public journalists
use a radical approach and play a role of watchdog over the
gatekeepers without any pressure (Luengo, 2012).

8. Challenges to Public Journalism

However, there are always two sides of a coin. New media have
generated a new information overload that for many is a strain.
Allareconfronted with the overwhelming challenge of filtering
relevant information out of this overflow of news. People need a
lifeline in this flood of information. They need media literacy,
something which needs to be promoted.

Public journalism is passing through its evolutionary stage in
different parts of the world and is facing a lot of problems,
pressures and criticism. Public Journalism raises more and more
voices but more voices in the public arena do not necessarily add
to a more lively democracy. The decisive question is: how do
public journalism best serve the common good?

If bloggers express their anger or offer their personal views
rather than facts striving for the most possible objectivity, then
the common good is not well served(Hermida, 2012). The same
is true if the extremists promulgate their own convictions and try
to prevail over those interested in objective problem solving. This
is why readers should always ask the one but essential question:
is the text opinion-based or is it fact-based reporting?
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Moreover, public journalism does not necessarily extend to the
masses. There are lots of marginalized people in poor countries.
The illiterate people can hardly make use of the web. The goal
therefore must be to establish civic liberties throughout society
and not only in the World Wide Web. llliteracy, poverty and non-
availability of the internet and other new technology are yet big
hurdles in the development of publicjournalism. Public journalism
does not represent all of the public; rather it represents only a
limited class of them(Christians, 2008).

The credibility of the public journalism reporters has always been
a big challenge worldwide. Many people believe that this kind of
street reporting is not reliable. They argue that public journalism
reports are most of the time exaggerated and biased and the
facts presented are not trustable. Sometimes, these reports are
based on opinions. Many newspapers and TV stations had passed
many years to establish the trust of their audiences. However,
participatory news sites, with their obvious and more cherished
nature, are attracting public journalists that contribute and
collaborate with one another and most of the times, their
content is not reliable.Therefore, public journalism needs
potential to develop a more reliable relationship with their
audiences (Wok & Mohamed, 2017).

Moreover, public journalists usually don’t obey any code of ethics
which is a requirement for the mainstream media. A code of
ethics hanging on the wall is meaningless; a code of ethics
internalized within the journalist and guiding his actions is more
meaningful. Ethical values are acquired all through life from a
number of sources, such as religion, family and friends. Reporters
can’t separate the ethics of journalism from the values they hold
as individuals. Considering the ethical boundaries in practical

— R EETICND ————



journalism,public involvements in news process sometimes
produce ambiguity with their shared contents. Many other
reports of the public journalists are against the media ethics and
the basic norms of the society (Robinson & De Shano, 2011).

9. Conclusion and Recommendations

Publicjournalism has become an integral part of the modern-day
society because it has given voice to the voiceless people in the
society. This newly emerged phenomenon has really played its
role in strengthening the civil societies in different parts of the
world. Public journalists are doing the things which were beyond
the control of traditional media because public journalists are
everywhere while traditional media journalists are not.
Traditional media have lost their news monopoly. Social media
like blogs, Twitter or simply SMS have passed the power to
publicize news to public with internet access or mobile phones.

All of a sudden, everybody can publish stories and be a public
journalist. But public journalists are rarely trained. Most of them
do not even know about the ethical standards which are
important values of traditional media houses. In spite of all of its
strengths, it has certain limitations. There are valid questions on
the credibility and reliability of public journalism reports. The
lack of professional training is also a big deficiency of the public
journalism reporters. The problem can be solved by gathering
the potentials of public journalism and traditional media. The
mutual cooperation and collaboration of the two types of
journalism can produce the best results. Both should not be
taken as rivals; rather they should complement each other.
Traditional media should encourage and train the public journalists
who can be assets for themselves. Their reporters cannot be
available everywhere. This deficiency can be overcome by
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encouraging and engaging public journalists. They can complement
the traditional media organizations in obtaining the best quality
news stories and thus can contribute significantly towards
achieving socio-economic development of the nation.

Public journalism is passing through its evolutionary stage in
different parts of the world and is facing a lot of problems,
pressures and criticism. The credibility of the public journalism
reporters has always been a big challenge worldwide. Traditional
media should encourage and train the public journalists who can
be assets for themselves. Government should introduce
compulsory training regarding media and journalism ethics for
the public journalists.They can complement the traditional media
organizations in obtaining the best quality news stories and thus
can contribute significantly towards achieving socio-economic
development of the nation.

Writer : Dr. A. K. M. Anisur Rahman, Deputy Secretary, Ministry
of Public Administration.
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Investigation of AIDS Stories in Newspapers: An Empirical
Evidence in Bangladesh

Dr. Jillur Rahaman Paul

1. Introduction

AIDS stands for Acquired Immune Deficiency Syndrome or
Acquired Immunodeficiency Syndrome (http://en.wikipedia.org/
wiki/HIV/AIDS). It is a life taking dangerous disease caused by HIV.
The word, AIDS, has been taken on 27th July 1982 after
identification of 1st AIDS patient on 5th June 1981 at Los Angles
in the USA (http://www.unaids.org). After that, the number has
been increasing rapidly all over the world. It is one of the five
well-established causes of death in the world (Piot P et. al.:
2001). Realizing the magnitude of the problem posed by HIV
epidemic worldwide, the government of Bangladesh has
responded at first by forming a National AIDS Committee in 1985.
Since  then, multi-dimensional activities have been
chronologically taken and implemented to control and prevent
HIV/AIDS transmission including the use of the mass media for
disseminating news and information among the people.

Although the first AIDS case in Bangladesh was detected in 1989,
but little is known about HIV/AIDS awareness activities in the
country (DGHS: 2000 and Khan: 2002). The over-populated
country is still fortunate because of having low HIV/AIDS
prevalence (less than 1 per 1000 adults) as compared to
neighbouring countries such as India, Nepal, Thailand, and Myanmar.
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But the presence of many contextual, behavioural and biomedical
factors indicated that Bangladesh is not safe at all (Shah et. al.:
2000 and Azim et. al.: 2000). High prevalence of STDs (Sexually
Transmitted Diseases) including limited knowledge of
STD/HIV/AIDS coupled with high rates of illiteracy, poverty and
low rate of condom use may aggravate the HIV/AIDS situation
(Islam et. al.: 1999 and Khan: 2002).

Therefore, prevention is the best strategy for controlling
HIV/AIDS. For improving the prevention activities among the
general people some strategies like awareness creation,
motivational activities and advocacy are very important.
Information and education on HIV/AIDS and STD prevention can
help people take necessary decisions for their health and
development (WHO: 2001). So WHO (World Health Organization)
has been advocating the role of education in spreading
knowledge of AIDS transmission and prevention (Al-Owaish RA
et. al.: 1995). Mass media that include radio, television,
newspapers, magazine, cinema and press has been used primarily
as the most effective methods for disseminating HIV/AIDS
prevention messages worldwide (Elkamel: 1996 and Myhre &
Flora JA: 2000). These media fight against HIV/AIDS pandemic by
raising awareness and knowledge, changing attitudes and
behaviors which lead to safe life.

Alike of other mass media, newspapers of Bangladesh have been
giving coverage on HIV/AIDS issues since long ago. Soft news,
hard news, features, human interest stories, illustrations etc. are
being published on HIV/AIDS. These news items carry different
objectives, goals and motives. Identification of themes of this
news is very important to understand the insight of news story.
The article has analyzed details on AIDS news story published in
five national daily newspapers in Bangladesh viz.
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The Daily Prothom Alo, The Daily Ittefaq, The Daily Sangbad, The
Daily Star and The Bangladesh Observer by applying thematic
content analysis technique. It has been developed on the basis of
the writer’s own awarded Ph.D. dissertation as well (Paul: 2011).

2. Statement of the Issue
2.1 Mass Media and HIV/AIDS

Today all sorts of communication “deals with symbols, messages,
and receivers, whether those messages are in a newspaper, on a
television screen, in a radio broadcast, or a video text page
displayed on a computer” (Severin and Tankard: 1988).

Mass media teach people through disseminating information,
which are favorable for development. The four functions of mass
communication, through media are to inform, to educate, to
persuade and to entertain people (Berlo: 1960). The mass media
do these works in the society in different ways. Among them the
information role of the media is very important. Being
successfully informed, the people can be educated. Emphasizing
the information role of media Schramm says that the media have
three information roles. These are: the watchman, the
policymaking and teaching role (Schramm: 1964).

An effective media can raise the awareness level and can also
bring about sustainable behavior change thereby reducing
vulnerability to the virus. Media are capable of performing the
following roles in preventing HIV/AIDS:

* A Channel for Communication and Discussion;

* A Vehicle for Creating a Supportive and Enabling
Environment;

*  Facilitator for Removing Stigma and Discrimination

Attached with the Disease;
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* A Tool for Creating a Knowledge Base for HIV/AIDS
Related Services;

* Education through Entertainment;

*  Putting HIV/AIDS on the News Agenda and Encour
aging Leaders to Participate; and

* Media as an Institution of Oversight, Restraint and
Collaborative Efforts;

In this process of mass media functions on reduction of AIDS rate
in the world, the media also have an important role in reporting
on HIV/AIDS to the general public in educating, continuing and
strengthening interest on the issue.

In such a process, media has the potentiality to influence public
opinion and attitudes about HIV/AIDS, including attitudes
towards people living with HIV/AIDS. An analysis of media
coverage and public opinion over several decades concluded
that there is a strong relationship between it. When media focus
on a particular issue, there is a higher degree of public
awareness and support to tackle that issue. Attitudes affect how
people respond to HIV/AIDS and how people with HIV/AIDS are
treated or cared for by their peers, employers, families,
communities, the health care system and the justice dispensing
system.

With researchers and scientists working around the clock to find
a cure, many scholars, experts etc. pointed out that medicine is
not the only way to solve the problem. Singhal, Professor of Ohio
University School of Communication Studies said, “Communication
holds the key to stemming the AIDS epidemic . .. and is truly the
only ‘vaccine’ available. So much work is done in prevention, but
the only vaccine is based on communication and education”
(http://www.athensnews.com/issue/articl.php3?storyid=19029).
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The only way to stop this epidemic is to create awareness by the
proper communication process and use the media in an effective
way to spread the message and reach to the general people. As
Ryerson said,

The mass media provide up to
date information about the
states of the pandemic and
educate people how best to
protect themselves by spreading
the messages of safe sex. They
can teach people how to deal
with their infection once they
are exposed to them and help
them make the necessary
lifestyle changes or behavioral
changes to deal with their health
problems (www.hdnet.org).

Therefore, it can be said that mass media have a powerful role to
build up awareness and to prevent the spread of HIV/AIDS.

2.2 Newspaper and HIV/AIDS

As an important part of mass media, the newspaper has also the
above role regarding HIV/AIDS. Following the role, newspapers of
Bangladesh have been covering many development and social
issues of the country such as health, women, trafficking, child
labor, ethnic group, minority group, arsenic contamination,
environment, dowry, acid throwing, forestation, literacy
movement, empowerment, human rights, drug abusing etc. In
this connection, HIV/AIDS has been covering with due attention
as well. Various articles, editorials, views, news, advertisements,
opinions etc.
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on HIV/AIDS are being published frequently in the country’s
newspapers. The global and local consequences are also
highlighted in these reports over the years. 1st December is the
world AIDS day. To observe the day successfully, most of the
newspapers cover HIV/AIDS much in detail in the month of
November and December.

In Bangladesh about 554 (345 in Dhaka enlisted with DFP and 209
published elsewhere in country) daily newspapers are published
(The Daily Star, 14 March 2014, Dhaka). The number has been
increasing day by day. The content and coverage pattern of the
newspaper has changed in many aspects. Periodical, weekly
magazine, special issue on health and nutrition, sports;
literature, women, children etc. are the common aspects of
newspaper publication. In these pages especially in health and
woman pages, HIV/AIDS related various reports, articles and
information published with due attention. So it is very much clear
that HIV/AIDS is now a news item with special treatment in the
newspaper of Bangladesh.

Therefore, the thematic content analysis is essential to know
how the inner sight of HIV/AIDS news is being constructed, which
could be an academic interest to be fulfilled in the knowledge
arena. This effort to conduct the study has been done in a
systematic way to attain this objective.

3. Study Methods

Thematic content analysis has been used to conduct the study.
The study has been considered all AIDS related news, views,
articles, editorials and letters from audience excluding
advertisement for selected national daily newspapers from
January 2002 to December 2006 which were published
from Dhaka.
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The Prothom Alo, The Daily Ittefaq, The Daily Sangbad from
Bengali category and The Daily Star and The Bangladesh
Observer from English category have been selected by using
lottery technique among the top fifteen circulated daily
newspapers of the country at that time.

3.1 Techniques of Investigation

The investigation was made through identifying the themes. A
theme is the main idea or message of an essay, paragraph or a
book. It is the main idea or underlying meaning of a literary work.
A theme may be stated or implied. The Theme differs from the
subject or topic of a literary work in that it involves a statement
or opinion about the topic. The idea was developed from the
idea of Muriel Visser, Chuang-Yang Hsu and Sveta Kalinskaya;
Rosemarie Anderson, PhD; Kingo J. Mchombu (Visser et. al.:
2000, Anderson: 2007 and Mchombu: 2005).

3.1.1 Theme Identification Steps

There were some steps to identify the themes of HIV/AIDS news
for the study. Key-words-in-context (KWIC) had been used to
identify the themes. It is based on a simple observation: if it is
wanted to understand a concept, then look at how it is used. In
this technique, first identifies keywords and then systematically
searches the corpus of text to find all instances of the word or
phrase. Each time it is found a word, they make a copy of it and its
immediate context. Themes get identified by physically sorting
the examples into piles of similar meaning (Ryan and Bernard:
2005). In this way, the themes had been finally identified.
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Step-1

First the total coverage on HIV/AIDS was identified and made
copy of every news story from five newspapers. The copy of each
newspaper was kept separately so that the coverage could not be
mixed with each other.

Step-li

The next step was the reading and understanding the every
identified news story. In this step observation was made on how
the news story was written and what was the real messages and
information for the readers. Firstly, the headline, then lead and
finally the whole news items were thoroughly read out paragraph
wise. While reading the all descriptions, the marking with a
highlighter was done on the key sentences, messages and information.
This area was the main relevant to the topic of inquiry.

Step-llI

From the highlighted areas, the marking of each distinct unit of
meaning was identified. The identified meaning units were
separated by writing down in a card.

Step-1V

Writing the meaning units and put similar units together giving
the tally mark in the card. The similar meaning units might be
repeated in another news item. But it was also marked and tallied
in the card.

Step-V

The similar meaning units then were labeled as initial categories
(themes) using keywords or phrases copied from highlighted
texts in the cards. The process was revised until complete the
categorizations. In this process the preliminary themes were
identified.
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Step-VI

The final themes were established from these preliminary
themes. The close meaning preliminary themes were piled and
written down separately which mentioned as sub-category or
sub-theme. Then all these were gone through and tried to pick
up under a broad head. This broad head was finally termed as
theme.

3.1.2 Validity and Reliability of Identification of Themes

In the study, the researcher himself had done the whole process
of identification of themes. However, the process includes
searching of every page of newspapers for HIV/AIDS news item
except advertisement. The found news item was separated and
made copy. While reading news, attention, keen observation and
care were duly applied by the researcher himself. So the
researcher had to perform as coder, investigator, checker and
observer as well. Therefore, it had provided more confidence
upon the researcher regarding the validity and reliability of
identification of such themes for the study.

4, Results and Discussions
4.1 Themes Analysis

It was found from the study that 303 HIV/AIDS news stories
published in The Daily Prothom Alo, 129 in The Daily Ittefaq, 131
in The Daily Sangbad, 313 in The Daily Star and 289 in The
Bangladesh Observer. In these news stories, HIV/AIDS connotation
is variety in nature. This connotation emphasizes the awareness
on HIV/AIDS in a different way. Now Bangladesh needs to create
awareness on this issue since other risk factors are prevailing.
HIV/AIDS news story had been analyzed thematically so that
HIV/AIDS connotation could be visible clearly and finally the
newspapers’ trend to construct the issue would be clear.
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To understand it, total 24 themes were identified which
contained some specific sub-themes. The whole coverage on
HIV/AIDS in the selected five newspapers followed 24 themes
and other sub-themes. The identified themes and sub-category
are as follows:

4.1.1 Women Affairs

It refers to all HIV/AIDS issues related with women. The HIV/AIDS
news which reflects the women is considered as women affairs.
The theme also includes the following keywords or meaning:

Main Theme Sub -category/ Sub-themes
= Victim
=  Trafficking
= Reproductive Rights
Women Affairs = Women Health and
Nutrition
=  Gender Discrimination
= Sexual Exploitation

4.1.2 Young People

This theme includes the following issues of HIV/AIDS relating to
different sections of young people:

Main Theme Sub -category/ Sub-themes

= School Boys and Girls

= College and University

. 5 | Students
oung People
g P = Adolescent
=  Youth

= Peer Group

— EEEEEEREEGICOND ————



4.1.3 Medical Care and Service

It refers to epidemiological aspects of the disease, AIDS research,
AIDS researchers, medication, all services and related issues. The
theme specifically includes the following features:

Main Theme Sub -category/ Sub-themes

= Facility to Service of
HIV/AIDS and others
Communicable Diseases

= Medicine

= Safe Blood Transfusion

= Drug Addicted Rehabilitation

Services
Medical Care = Counseling Facility
and Service = Testing Facility
= Cost of Medicine and
Services

= Detoxification and
Rehabilitation

= Condom Use

= Hospital Facility

= Female Condom

4.1.4 Projection of Vulnerability and Alarming

The portrayals of HIV/AIDS as a desperate, unsolvable issue,
overwhelming and impossible to combat are considered into the
theme. Moreover, the aspects of vulnerability and alarming situation
regarding HIV/AIDS are included in this theme. The following aspects
also comprise in the theme:

Main Theme Sub -category/ Sub-themes

O Danger Situation
= Risk indication
= Decreasing Condition

= Different risk barer

Projection of indications

= Predictions

Vulnerability and

) = Infection Rate
ARG = Research and Other
Reports
=  Social and Economic
Consequences

= Sexual Behaviour
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4.1.5 Social Factor, Superstition and Stigma

It refers to the social dimensions of the disease and includes issues such
as culture, religion, traditions, superstitions, stigma and places in society
where the disease may be concentrated like amid prostitutes and risk
bearers. It also refers to acts of sexual aggression and rape against any
group in society such as women, children etc. The other areas under the

theme are like the following:

Main Theme Sub-category/ Sub-themes
" |solation
= Burden
= Unawareness
= |lliteracy

=  Misconception

* Low and Unhygienic
Living Status

= Fear

=  Poverty

* Unplanned Urbanizations

= Slum Dweller

Social Factor, " Migration
Superstition and =  Smugglings
Stigma = Porous Boarder

= Religious Value
= Social Value

* Low Knowledge
* Foreign Disease
® |gnorance

= Sex Violence

= Moral Value

* Lack of Proper Education
= Social Security
*  Taboo
=  Stereotyping
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4.1.6 International Perspective

This theme includes the global concern of HIV/AIDS highlighted in
AIDS news story in the newspapers. In Different areas of the
world, inter-continental activities are included in the theme. The
news story specifically containing the following concern issues

are also referred in the theme:

Main Theme

Sub -category/ Sub-themes

International
Perspective

International Agency

Global Implications

Global Activities

Sub-Saharan Region

European Countries

American Countries

International Relations

Developing Countries

4.1.7 Local Issue

Many events and activities are being taken place in the different
areas of the country regarding HIV/AIDS which reflected in news

story. It specifically includes the following aspects:

Main Theme Sub -category/ Sub -themes
= Different Areas of the
country
Local Issue = |ocal Events

Local Activities

Cross Boarder Incidents
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4.1.8 Awareness Raising

All the awareness raising activities covered by the newspaper are
included in the theme. Many news events highlight the
awareness issues in many ways. The following specific aspects
also indicate the theme:

Main Theme Sub -category/ Sub-themes

= Campaigning

= Procession

= Roundtable Discussion

= General Discussion

= Qbserving AIDS Day

= Photo Exhibition

Awareness ® Film Show

Raising = Drama Show

= Documentary

= Anti Drug Movement

= Peer Education

= Criticism

= Peer Worker

= Motivation
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4.1.9 Treatment

The theme refers HIV/AIDS treatment related to all aspects such
as laboratorial progress, its research, function of ARV
(Anti-Retroviral Vaccine) etc. The specific aspects are as follows
which include in the theme:

Main Theme Sub -category/ Sub-themes

= Vaccination

= Different Laboratorial
Experiment on the Virus

Treatment = Updates of Treatment

= Advanced Treatment

= ARV (Anti-Retroviral
Vaccine)

4.1.10 Advocacy

Advocacy is a very vital tool to fight against HIV/AIDS especially
creating awareness and motivation to all-quarter of people of
society. It includes the following aspects regarding HIV/AIDS:

Main Theme Sub -category/ Sub-themes

= Commentary

" |nterviewing with
Concern Personnel

= Government Activities

= Conference

Advocacy = Workshop

= Meeting

= Sex Education

= Public Speaking

= Seminar

= Symposium
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4.1.11 Political and Leadership

It situates the issue in a political light by referring to government
action or inaction, to the leading political party and other parties,
references to the President, ministers, members of parliament,
governmental authorities. It also indicates the different
organizations and influential personalities and opinion leaders.
The theme includes the following key meaning units so far:

Main Theme Sub -category/ Sub-themes

= National Executive
Committee

= Lawmaker

= Different International
Organizations’ Head
President

Political and -
Leadership

= Prime minister

= Minister

= Social Organizer

= H|V/AIDS Committee
= Charity Organization
= World Social Leader

4.1.12 HIV/AIDS Positive People

The HIV/AIDS news reports indicating the positive person and
their whole life of survival has been included in the theme. The
following aspects are specific:

Main Theme Sub -category/ Sub-themes

= Positive of All Age
Group

HIV/AIDS = Livelihood patterns of

Positive People Positives

= |jfe Sketch of
Positives
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4.1.13 Drug Addiction

There is a close relation between the drug addiction and
HIV/AIDS prevalence. The news story also provides different
aspects of drug addiction. The specific meaning unit is as follows:

Main Theme Sub -category/ Sub-themes

= |njecting Drug Users
Drug A ddiction = |llegal Drug Trading
= Drug Abuse

4.1.14 Statistics of HIV/AIDS

In HIV/AIDS news story analyses were made on the basis of different
statistics. The theme refers to statistics or trends such as increase,
decrease, leveling off, stagnation etc. in mortality and death among the
general population or sub-groups of the population. It also references
toindividual deaths. All related statistics are included in the theme. The
following specific aspects are also considered into the theme:

Main Theme | Sub-category/ Sub-themes

= Graphs

= Charts
= Number of Deaths, New
Infections, and Related Issues

Statistics of
HIV/AIDS

4.1.15 Children Affairs

The news containing children affairs like the following is included
under the theme:

Main Theme Sub -category/ Sub-themes
= HIV Orphan
Children Affairs = Child Pornography

= Breast Feeding of
Positives’ Child
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4.1.16 Human Rights

The theme includes human rights such as actions by the HRC,
crimes against humanity, basic human rights, conventions that
protect the rights of children, women and other groups of
positives and vulnerable, legal action of the government and civil
society, activism etc. The following key aspects are also indicted
the theme:

Main Theme Sub -category/ Sub-themes

* Human Rights Violation

= Rights to the Positives

= Role of State

® Protection of Positives
and High Risk Bearer

Human Rights

4.1.17 HIV/AIDS Prevention

HIV/AIDS prevention aspects like the following which are
indicated in the coverage are referred the theme:

Main Theme Sub-category/ Sub-themes

* Implementation

HIV/AIDS * Promoting

Prevention ® Drop in Centre

= Support from NGOs and
International Organization
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4.1.18 Role of Media

The media’s role on HIV/AIDS highlighted in the news story
includes in the theme. The specific areas of meaning the role of
media are as follows:

Main Theme Sub -category/ Sub-themes
= Media’s Activities
= Media Campaign

HIV/AIDS = Promotional Activity
Prevention = Access to HIV/AIDS
Information
= HIV/AIDS Messages
= Publicity
4.1.19 Policy

Different policy issues and its concern to personnel relating to
HIV/AIDS of home and abroad cover the theme. Moreover, other
aspects of following are the meaning units as well:

Main Theme | Sub-category/ Sub-themes

= Comprehensive National Strategy
= Partnership

= Collaboration

= Networking

= Bureaucracy

= Rehabilitation of Positives

IDUs (Injecting Drug Users)

FSWs (Female Sex Workers) and Others
= |ntegration with Treatment and Social Care

= Holistic Approach

Policy
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4.1.20 Risk Barrier

It refers to particular groups or categories of the population
indicated as being at the origin of the HIV/AIDS pandemic and the
threat to be associated with the pandemic:

Main Theme | Sub-category/ Sub-themes

= Peacekeeper

= Trucker

= Multiple, Premarital Sex

= Male having Sex with Male

= Hermaphrodite

= Rickshaw Puller

= Transport Worker

Risk Barrier = Sex Worker

= Professional Blood Donor

® |ntra Veinous Drug User

= Border Guards

= Prisoners

= Salon

= Sailor
= Street Children
= Migrant Workers

= Garments Workers
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4.1.21 Fund and Economic

There is much expenditure in fighting against HIV/AIDS in home
and abroad. Moreover, its impact on the development, economy,
foreign workforce, drugs and treatment at national, institutional
and family levels are included under the theme. The following
specific aspects also include in the theme:

Main Theme Sub -category/ Sub-themes
" |nvestment

Fund and = Money Involvement

Economic u G|Oba| Fund

= Donor Agency

= Cost of Treatment

4.1.22 Attract the Attention to All Concerns

HIV/AIDS news has the indication of attracts the attention to all
the concerns of the field. Some special activities lead to attention

of concerned persons. The specific aspects of following includes
in the theme:

Main Theme Sub-category/ Sub-themes

Attract the = Government Efforts

Attention to All * NGOs Activities

Concerns ® |nternational Agency’s
Activities
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4.1.23 Regional Affairs

Regional different events are included in the theme. The
following aspects also includes specifically:

Main Theme Sub -category/ Sub-themes
Regional Affairs * South Asian Countries
" Far Eastern Countries

4.1.24 HIV/AIDS Intervention

HIV/AIDS news covered many issues and aspects of intervention
matters such as implementation process, effectiveness, impact,
weakness etc. All the aspects are included under the theme. The
following specific aspects are also included in the theme:

Main Theme Sub-category/ Sub-themes

= Sustainability

= Coordination

HIV/AIDS » Steering
Intervention * Management
= Drawbacks

= Monitoring and Evaluation

= Cost-effective Approach
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4.2 Quantitative Analysis of the Identified Themes

To analyze the coverage, investigation into the HIV/AIDS news
story had been made to find out the area of emphasis and the
purposes of the news story. According to the following table-1,
the frequency against the themes was varied among the newspapers.
But it was clearly found that all the five newspapers had provided
HIV/AIDS news story to raise awareness. ‘Awareness Raising’
theme was identified as the highest in number in each newspaper
compare to other 23 themes. ‘Awareness Raising’ theme was
found 30% in HIV/AIDS news of The Daily Prothom Alo, 50% of
The Daily Ittefaq, 59% of The Daily Sangbad, 31% of The Daily Star
and 29% of The Bangladesh Observer. ‘Advocacy’ as theme was
placed just after the ‘Awareness Raising’ which was 18% in
HIV/AIDS news of The Daily Prothom Alo, 34% of The Daily
Ittefaq, 36% of The Daily Sangbad, 26% of The Daily Star and 21%
of The Bangladesh Observer. The findings further indicated that
‘International Perspective’ was also prominent. 12% in HIV/AIDS
news of The Daily Prothom Alo, 31% of The Daily Ittefaq, 34% of
The Daily Sangbad, 15% of The Daily Star and 18% of The Bangladesh
Observer were put ‘International Perspective’ theme.

‘Projection of Vulnerability and Alarming’ theme was also found
as a bit of important. It was found 15% in HIV/AIDS news of The
Daily Prothom Alo, 27% of The Daily Ittefaq, 31% of The Daily
Sangbad, 21% of The Daily Star and 16% of The Bangladesh
Observer. Moreover, ‘Attract the Attention to All Concerns’
theme was categorized 15% in HIV/AIDS news of The Daily
Prothom Alo, 19% of The Daily Ittefaq, 16% of The Daily Sangbad,
12% of The Daily Star and 12% of The Bangladesh Observer. On
the other hand ‘Social Factor, Superstition and Stigma’ theme
was mentioned 10% in HIV/AIDS news of The Daily Prothom Alo,
19% of The Daily Ittefaq, 17% of The Daily Sangbad, 13% of The
Daily Star and 11% of The Bangladesh Observer.

— R N ———



So, the areas of giving more emphasis in the HIV/AIDS news story
were raising awareness and performing advocacy. It could be
considered the ultimate goal and objective of newspapers’ coverage
on HIV/AIDS. There was found a similarity among themes of the
five newspapers according to the given emphasis in the news
story. On the basis of identified 24 themes, it was obvious that
the newspaper’s story on HIV/AIDS had been focusing to
campaign for prevention rather than cure. All identified themes
almost covered all the aspects of society relating to the disease.

Table-1: Distribution of Identified Themes of Five

Newspapers
sl N The The The The The
. ewspaper . . . )
No. Daily Daily Daily Daily | Bangladesh
Prothom | Ittefaq | Sangbad | Star Observer
Alo (N=129) | (N=131) | (N=313) | (N=289)
(N=303)
Identified
Themes Frequency (%)
1. | Woman
Affairs 10 (3) 5(4) 7(5) 13 (4) 11 (4)
2. | Young
13(4 9(7 8(6 24(7 15(5
B @ | sm | 8@ | 20 ()
3. | Medical C
At 55y | 7(6) | 9(n) | 26(8) | 14(5)
and Service
4. | Projection of
Vulnerability
and 44 (15) | 35(27) | 41(31) | 67(21) 47 (16)
Alarming
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sl N The The The The The

. ewspaper ] : ) )

No. Daily Daily Daily Daily | Bangladesh

Prothom | Ittefaq | Sangbad | Star Observer
Alo (N=129) | (N=131) | (N=313) | (N=289)

(N=303)

Identified
Themes

5. | Social
Factor,
Superstition
and Stigma

30(10) | 25(19) | 22(17) | 41(13) | 33(11)

6. | International

) 37(12) | 40(31) | 45(34) | 46(15) 51(18)
Perspective

7. | Locallssue 23(8) | 15(12) | 17(13) 19 (6) 14 (5)

8. | Awareness

Raising 91(30) | 65(50) | 77(59) | 96(31) | 85(29)

9. | Treatment 11 (4) 9(7) 7(5) 17 (5) 12 (4)

10. | Advocacy 55(18) | 44(34) | 47(36) | 80(26) | 62(21)

11. | Political and

Leadership 10(3) 7(6) 8(6) 17 (5) 8(3)

12. | HIV/AIDS
Positive 13 (4) 11(9) 12 (9) 18 (6) 13 (4)
People
13. | Drug
Addiction
14. | Statistics of
HIV/AIDS
15. | Children
Affairs

17(6) | 15(12) | 14(11) | 16(5) 20(7)

8(3) 6 (5) 7(5) 12 (4) 9(3)

8(3) 5(4) 7(5) 9(3) 8(3)
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sl The The The The The

. Newspaper . ) ) )

No. Daily Daily Daily Daily | Bangladesh
Prothom | lttefaq | Sangbad | Star Observer

Alo | (N=129) | (N=131) | (N=313) | (N=289)

(N=303)

Identified

Themes Frequency (%)
16. | Human

Rights 7(2) 5(4) 7(5) 8(3) 6(2)
17. HIV/AlD_S 23(8) | 25(19) | 16(12) | 36(12) 25(9)

Prevention
18. | Role of Media| 18(7) 12 (9) 12 (9) 23 (7) 11 (4)
19. | Policy 12 (4) 9(7) 12 (9) 18 (6) 7(2)

20. | RiskBarer | 40(13) | 21(16) | 29(22) | 49(16) | 23(8)

21. | Fund and
Economic
22. | Attract the
Attentionto | 45(15) | 25(19) | 21(16) | 38(12) 37(12)

12(4) | 14(11) 7(5) 15 (5) 10(3)

All Concerns

23. | Regional
sl 30(10) | 11(9) | 13(10) | 28(9) | 30(10)
Affairs

24. | HIV/AIDS
/NDS 146) | 32 | 6@ | 114 | 9p)
Intervention

(Note-1: Multiple themes could be included; 2. Percentage is
shown in the parenthesis)
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5. Conclusion

Bangladesh is still a low prevalence country though IDUs (Injecting
Drug Users) are being considered as a threat because of their
increasing vulnerability in the central area of the country
especially in Dhaka city. If it is considered the situation of
Sub-Saharan countries of the world, where prevalence rate is too
high and turned into epidemic form, the mass media’s role could
be different compared to others. Huge number of positives, their
treatment and medical care, availability of ARV, government
initiatives, world leaders’ effort, corruption of intervention etc.
might be given more priority in the media of Sub-Saharan country.
But a country like Bangladesh needs to create awareness and to
build up capacity to fight against HIV/AIDS. The Government of
Bangladesh has also been given the emphasis on awareness
creation. The study had revealed that awareness raising was given
more priority in HIV/AIDS news story. To do this, advocacy was also
done through the news coverage. It could be said that the five
newspapers’ house policy and the Government policy to fight
against HIV/AIDS had found some sort of similarity. The common
area was awareness raising against HIV/AIDS.

Other themes were also important to construct HIV/AIDS
phenomenon before the audience. The newspapers were trying to
convey the message and information for the audience. The whole
meaning of HIV/AIDS news story had been identified through
these themes. It was clear that ‘Awareness Raising’, ‘Advocacy’,
‘Projection of Vulnerability and Alarming’, ‘Attracts the Attention
to All Concerns’, ‘Risk Barer’, ‘International Perspective’, ‘HIV
Prevention’, ‘Social Factor, Superstition and Stigma’ were taken
place in the top five priority themes .
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These themes existed in most of the news stories of the
newspapers. Therefore, it was observed that there had also been a
close positive relationship regarding the construction of HIV/AIDS
news story among the five newspapers.

Writer: Dr. Jillur Rahaman Paul, Assistant Professor, Department of Film
and Media Studies, Jatiya Kabi Kazi Nazrul Islam University, Trishal
Mymensingh.
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End-note:

The Selection of the year 2002 is that the UN Declaration of Commitment
on HIV/AIDS was adopted by the member countries in the 26th UN
General Assembly in 25-27th June 2001 to fight against HIV/AIDS globally.
Bangladesh is one of the leading countries to implement the goal of the
declaration. That is why, the role of media combating HIV/AIDS was

started more seriously after ratify the declaration.
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Social Representation of Women in Contemporary
Bangladeshi Advertisements

Mohammad Ferdous Khan Shawon

Abstract

The purpose of this paper is to examine the representation of
women in contemporary Bangladeshi advertisements. Objectifying
of women is not a new problem in Bangladeshi advertising or
media. The researcher explains different advertising areas such
as TVC, newspaper advertising, billboard, social media
campaigns etc. Available data or information on health, nutrition,
education, and economic performance indicated that in the
1980s the status of women in Bangladesh remained significantly
inferior to that of men. Women, in custom and practice,
remained subordinate to men in almost all aspects of their lives;
greater autonomy was the privilege of the rich or the necessity of
the very poor. Most women's lives remained centered on their
traditional roles, and they had limited access to markets, productive
services, education, health care, and local government. Women’s
participation in the society has been increased after the 90s in
which the expansion of garments industry it played the pivoting
role, and now around 4 million of women are in active in the
garment industry. The advertisers and the advertising agencies
in Bangladesh portray women in typical roles such as mother,
daughter and housemaid. Only in few occasion women are found
in responsible positions in the advertising.
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Social awareness, more women’s participation in the industry,
regulatory body and scrutinization by the monitoring agency can
solve the problem like stereotypes of women.

Keywords: Advertisement; model; objectifying; social representation;
women.

1. Introduction

Advertising is the paid promotion that uses strategy and information
about the features of a product or service to influence a target
audience’s attitudes or behaviors. Between online, television,
radio, outdoor, and print platforms, people see hundreds, even
thousands of advertisements daily. Advertising appeared as a
significant component of society and culture. Images which are
totally detached from reality are still common in advertising and
this applies to many stereotypes concerning the role and functions
of women in the society. Since the advent of advertising many
centuries ago, women have been objectified, and in some cases,
disrespected or degraded. Many advertising agencies and advertisers
use imperfect role and vulgarized images of women to promote
its goods or services. Social representation of women in advertising
is a popular subject of discussion and analysis. Obijectifying of
women is not a new problem in Bangladeshi advertising or media
as well as on the global context. Since the 19th century, women
have been used in the advertising posters as models in Europe;
the usages of beautiful women in the painting or art were old
practices. As we can see, European painters painted nude female
figures in their paintings. It has been observed from the Renaissance
period to modern day art. The researcher here sheds light on
different advertising areas such as TVC, newspaper advertising,
billboard, social media campaigns etc.
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The case for advertising being implicated in promoting gender
inequality or degrading the status of women are challenging to
identify. The study also includes the social representation of
women in Bangladeshi advertising.

2. Background

Bangladesh appeared as an independent state in 1971 after breaking
away and achieving independence from Pakistan in the Liberation
War. The advertising industry in Bangladesh represents the social
and political changes that have transformed the country through
history. After the war, a massive change came into the society. The
government in Bangladesh passed regulations to nationalize major
industries including bank, manufacturing and trading enterprises in
1972. Although Bangla was established as the second official
language of Pakistan in 1956, but the Bangla language, culture and
literature were developed after 1971. Bangla language was used in
printed and outdoor advertisements with great enthusiasm. But
nowadays the use of English in advertisements has increased, as
many consider it as a symbol of status. After 90s, participation of
women in the society has increased drastically. One of the major
reasons is the advent of garments industry in Bangladesh; around 4
million people are part of the garments industry in Bangladesh. The
main factor of the development is the availability of cheap labor
here. Therefore, in rural areas women became vibrant voices in their
families as they contributed money to the families. Sometimes they
participated in family decision making process. Another reason was
the expansion of NGOs, especially microcredit system in village
areas. Those factors helped the women empowerment in Bangladesh.
At present, the Prime Minister, Leader of the Opposition are women,
and Bangladesh’s Parliament has for the first time elected a woman
as the Speaker of the Jatiya Sangsad.
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Currently, women in Bangladesh are working in some challenging
professions like military service, Police. Female members of Bangladesh
military contingent are serving with the United Nations mission in
different countries. Already two Bangladeshi women conquered the
highest peak of the Mount Everest. The researcher here mentioned
all those facts to portray the development of women empowerment
and their participation in the society.

3. Objective

The objective of the research is to identify the social representation
of women in advertising, to identify the objectifying and
commodification of women in Bangladeshi advertisements. At
the same time, the researcher has traced the social status of
women or projection of women in the family and society.

4. Methodology

Information and data have been collected from both primary and
secondary sources. Primary source includes work of
advertisements. Secondary source includes internet, book,
journals and other printed resources. Each data or information is
cross-checked to ensure the authenticity. The researcher has
collected the advertisements primarily from Bangladeshi
advertising industry. Using a combination of literature review,
close observation and deep analysis, this paper has displayed the
current representation of women in Bangladeshi advertising.

5. Literature Review

The general consensus is that advertising reflects society in a
distorted fashion, calling attention to and exaggeration some
aspects of our lives and hiding others. One reason for such
distortion is obviously the perceived need to push boundaries in
creating the kind of attention-grabbing and innovative advertising
required to get notice in marketplace characterized by clutter
(Rumbo, 2002: 127-148).
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The pose of a woman in an ad often entails more than what
meets the eye. Women are frequently photographed in defenseless
poses, often with their mouths covered either by their own
hands, males’ hands or by the products (Kilbourne, 2010).

Postfeminist interventions into the arena of media and film
theory are an outgrowth and development from feminism’s
involvement with both filmic and media discourses. Feminists
have long been engaged in the development of a feminist practice
in the areas of film production and scholarship. They have in the
process interrogated the language of film with a view to demystifying
the assumptions on which many media and film theory has operated.
Second wave feminist interventions sought to investigate the way
in which patriarchal ideology and social formation of patriarchal
society was sustained through media and filmic discourse
(Brooks, 1997: 163).

One major criticism of sexually based advertisement is that it
perpetuates dissatisfaction with one’s body. Females in print
advertisements and models in the television advertising often
are thin. The key to success seems to be the thinner the better. As
advertising models have getting thinner, body dissatisfaction and
eating disorder among women have risen. Research indicates
that women feel unhappy about their own bodies and believe
they are too fat after viewing advertisements showing thin
models. Still, ads with thin models are more likely to convince
women to purchase a product (Clow and Bacck, 2015: 172).

The sexualized image emphasizes the body and external get up of
women without putting any value on their talent or intelligence.
Other avatars of women are mothers and homemakers that also
stress on the fact that taking care of home and children is the real
motto of women, and their intellect or creativity is nothing desirable.
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From nude paintings to contemporary visual culture, we see the
same expression of making women as men want to see. Thus, the
portrayal becomes just a representation reflecting male psyche
(Otondrila, 2014: 4).

In the Irish Marketing Review, the writers portrayed the gender
roles of advertising as below:

In terms of gender roles, content analytic studies generally
highlight that depiction of women circulates around a set of roles
that include: mother, good wife, and increasingly, sex object.

Furthermore, in their study of magazine advertising Wiles et al.
(1995) indicated that women were shown in non-working roles in
92.3 percent of the US adverts, 90.7 percent of the Swedish
adverts, and 91.5 percent of the Dutch adverts under investigation.
Furthermore, this study indicated that women in the US (81.5
percent) and the Netherlands (57.4 percent) were most likely to
be shown in decorative roles, a finding which is supported by
work elsewhere (Lambiase et al., 1999; Lindner, 2004: 149-160).

With regard to character traits, various studies determine that
women are frequently portrayed as dependent on a man. Studies
have also shown that women are more likely to be represented as
unintelligent consumers concerned about the social consequences
of purchasing a product, while their male counterparts are
depicted as intelligent, rational decision makers exhibiting expertise
and authority (Patterson et. Al., 2009: 12).
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6. Advertising in Bangladesh

Most of the advertising agencies in Bangladesh are based in
Dhaka. Among those few are important to mention such as
Asiatic, Bitopi Advertising, Grey Advertising Bangladesh, Ogilvy &
Mather Bangladesh, Benchmark, Expressions, Unitrend,
AdComm Ltd.,, Mediacom, Design Mattra, Interspeed
Advertising, Madonna Advertising Ltd. etc. Creative Department
is the core house of an advertising agency. These advertising
agencies are concerned regarding newspaper advertising,
billboard, TV commercial and Digital Marketing. Dhaka, the capital
of Bangladesh has experienced unorganized or unauthorized
advertising everywhere. It includes big billboards or posters. But
recently most of the advertising agencies focus on Digital
Marketing, especially on social media advertising. Besides that,
most of the corporations have separate Creative Department for
advertising.

As a communication media, advertising is a huge field in
Bangladesh. Women are presented in many different forms in
advertisements. But they can be divided into certain categories.
One category of ads is such where women are just used to
getting attraction. They are used to get people to watch the ad
and also to buy the products. In these kinds of ad, the role of
women is of no use, it is just there to get attention.

Another category is where women are presented in sari’s (a
traditional costume), taking care of children and homes and
waiting upon their husbands when they come back home from
office. This is considered the ideal role of women.
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These types of ad face a lot of criticism from the feminists, but
they still remain. However, there are some ads where women are
shown as working women. This type of ads shows that the
thought process has slightly changed the viewpoint on the role of
women. A Banglalink advertisement where a young girl was a
journalist is a good example of such a change. However, even in
the ads where women are shown as working, their main priority
seems to be their home and how they balance work and home.
Still, this is a welcoming change and it is hoped that more ads
where women are portrayed as independent personalities
capable of taking care of themselves will be produced (Safeen,
2015).

In Bangladeshi advertisements, women are used in a way that
complements male ego by keeping the patriarchal mindset
intact. Apart from unnecessary use of female body, we get to see
avatars of mothers and homemakers. In Bangladeshi TV ads, we
see male making decisions if it is about property or builders,
technological involvement while it is all women if it is for
decision-making inside home such as food products, home appliances,
or cleaning products and cosmetic products (Orchi, 2014: 16).

According to a survey on television ads (2002) it was found 91.89
percent ads (397 ads) shows women with no occupation while in
real life survey of 1998 found that 54.4 percent Bangladeshi
women are involved in agriculture (Mushtag, 2002).

The 'modernization' of the media culture over the years, with the
arrival of private television channels and advertisement firms has
had commensurate effects on the culture of patriarchy. Take for
example, this set of ads. An earlier commercial shows a woman,
who had come to be 'viewed' by a prospective groom, pleasing
the family with her fine culinary skills, indicating that she remains
within the four walls of the house.
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The next version shows a woman who is hot domesticated, she
does not know how to cook and her husband rebukes her for this.
Hurt and distraught at her 'failure', she wins him back by
whipping up a delicious meal with her discovery of ready-made
cooking spices. The next phase shows a man cooking. The ready-
made spices are so easy to use that even a man can cook. Of
course, he makes a mess in the kitchen, emphasizing further that
the kitchen is not really his place to be. This shows that the
camera almost always serves patriarchal interests. So, the heavily
made-up woman's delight at getting the keys to a beautiful new
apartment from her husband seems to be perfectly logical. It is
the wife, the mother or the children, who receive privileges, like
living in a luxury apartment, from the 'Sonar Chele' (golden son).
A man's success in life is rated by what he brings for those who
depend on him the various women in his life.

A bank's billboard shows ‘achievement’ as perceived by three
groups - The child's achievement is learning the skill of tying a
shoelace, the man's is taking his first step on the moon and finally
the woman's achievement is getting crowned in a beauty
pageant. (Credit: Hasan Ahmed\WFS) (Ahmed, 2015).

Of course, companies are aware that portraying the woman
strictly in the home environment is no more acceptable. Mobile
Phone Company Banglalink has introduced a phone package for
women, the ‘Ladies First’ for working women who have to talk a
lot. Currently, there is a cement ad that proudly states: "Today's
mechanic, tomorrow's engineer", and shows two boys with hard
hats pretend playing to be construction engineers, while their
female counterpart pretends to be a school teacher. Not that it is
any less respectable to be school a teacher, but on screen some
professions like teaching, nursing and fashion designing seem to
be reserved for women, while engineering, politics and
multinational business management are for men (Ahmed, 2015).
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An American Apparels advertising related to Bangladeshi RMG
sector arose controversy globally. Previously many of their ads
were banned in different countries.

This is the narration of a shampoo company advertisement. The
superintendent of the hostel alerts the girls, “It is forbidden to go
outside the hostel after 10 pm”. The inmates of the hostel
assured the superintendent that they will not go outside the
hostel after 10 pm. They replied, “Madame, how come? With this
wet hair!” But they joined party and danced. These are the
attributes of the shampoo. The feature of the shampoo locked
hair, but exposed lies and cheat.” (Alam, 2014).

AARONG is a famous fashion brand in Bangladesh. Many consumers
consider AARONG as the top most brands in Bangladesh.
Underneath is the feature of AARONG advertising where female
figures were used to gaze the male attraction:

A look at the AARONG advertisement entitled ‘Flower Power’
reminds us of the three Greek goddesses of beauty, intelligence
and power; Athena, Hera and Aphrodite, who seem to be
symbolized by the three young girls standing here. Their
‘tempting’ outlook and gesture attract the viewers with their
beauty as well as power which is already entitled as “flower
power”. “Flower (Girls) Power” signifies a declaration of war
against this patriarchal society which can be seen as an
empowering side of this advertisement. Again, using zero
ornament is a signifier of non-violent ideology to renounce their
femininity which suggests refusing traditional female roles of
being decked up with ornaments. The use of zero ornaments can
be seen as an attempt as ‘De-eroticizing’ here which suggests a
renewal of identity or protest. At the same time, the uncouth
standing positions and looking gestures of three females can
disrupt the male gaze.
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All of them have a front view but only the model standing in the
middle casts a complete gaze while the other two have partial
front views in the picture which denotes a kind of ignorance to
the viewers. (Adnan, 2015: 181).

A Bangladeshi cricketer Sabbir Rahman features Oscar beverage
ad with a local model Nayla Naim where the ad arises amid
reaction among the viewers for its controversial slogan, “Aktu
Privacy to Darker” (Need More Privacy). Later the TV channels in
the country stopped the ad for its controversial dialogue.
Whereas this could be stopped before broadcasting if there was
existence of a regulatory/censor board to screen these through
(Khan, 2017: 1410).

7. Observation and Analysis

We open our analysis on representation of women in
advertisements from newspapers, magazines, billboard, TV,
websites and different social media sites. Most of the
Bangladeshi advertising agencies use a model with fair
complexion. Even some big brands are using European female
models in their advertising. For example, renowned fashion
brand of Bangladesh ‘Yellow’ is using European models in the
advertisements to promote the brand.

Advertising orders come to the hands of Marketing Department
in Ad agency. Then it is sent to the Creative Department. But
brainstorming is generated there and then again sent to the
client for feedback. Client service is also associated with this
procedure. Basically, Creative Department and Client Service
work together. In the advertising sector, there should be a survey,
aesthetic approach and necessity of the consumers. At present, a
large number of TV commercials are made outside the country
especially in India (Khan, 2017: 1409).

— T COND



In most of the Bangladeshi advertisements, they use female
models between the ages 18-30. They have such perception that
young models are the symbols of beauty. A very few occasions
the agencies or advertisers use the age 40-45 women in a
glamourized way. In few cases, we see that older women are
used to promote the brands outside Bangladesh. In birth control
related items promotion, female models are used in comparative
persuasive and sensualize ways. Most of the time, these models
were taken randomly from the different websites.

In this article, we can compare the ads with different South Asian
countries like- India, Pakistan and Sri Lanka. Sunlight is a famous
fabric oriented detergent powder of Sri Lanka. They use female
figures in a persuasive way. In most South Asian countries, there
is @ common perception about women’s beauty. If she is light
skinned, she is considered beautiful. This applies not only in Asia
but also in Africa and other countries. Bangladesh, a country in
the South Asian region, has inherited its own culture. Where,
there is a great diversity in skin colors. Some are dark while
others are light skinned. Historically, Bangladeshi women have
long held a respectful identity — they are considered as a race of
mothers.

But recently, researchers have found that skin whitening or
fairness cream advertisements are playing a major role in
creating skin-based discrimination in the society. In India, there is
a movement known as “Dark is Beautiful” to eliminate the
people’s obsession with fair skin. But in Bangladesh, people have
little awareness of this. In Bangladesh, television advertisements
show that fair skin is necessary for women'’s success in daily life
and career. In the advertisement, only fair women are showed to
attract the customers.
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These advertisements present women as products. There is
currently a debate among the civil society on the content of the
advertisements, as the manufacturer perceived them as hurting
the public sentiment. According to a survey result, conducted by
the Center for Advertising Studies, University of lllinois’s
Cummings noted that 51 per cent of consumers felts that the
advertisement insulted them (Shavitt et al, 1998). Similarly,
contemporary  advertisements  for skin whitening cream
regarding women are controversial in many ways in Bangladesh
(Mausumi, 2016).

Jui Coconut oil has made an advertisement to mark Women’s
Day, 2017. It has earned appreciation globally. There is a
conversation between the female barber and a female customer
inside a saloon. The advertisement reflects the women
molestation in family and society in Bangladesh. Underneath is
the description and analysis of those advertisements:

On the occasion of International Women’s Day on March 8,
Ashutosh Sujan produced an advert to protest the torture and
discrimination of women. After its release online, the
commercial started taking the internet by storm. From
small-screen star Niloy Alamgir to promising model-actress
Sporshia, many celebrities shared the commercial featuring a
young woman in respective Facebook profiles. The advert
garnered praise through Facebook comments by many such
stars. Now, the advert has drawn the attention of the world
media, who are analyzing and hailing it, according to a Bangla
Tribune report published on Tuesday (Tribune Desk, 2017).
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On April 5, The Indian Express, a leading Indian news agency, ran
a special report on the commercial, while the New York Times
published a special article on it eight days later, the report said.

Even Twitter, another popular social networking site, is flooded
with growing admiration for the work, the report added.

Directed by Ashutosh Sujan, the key model in the advert is
Shahnaj Sumi.

Ashutosh has said, “I am delighted that the commercial has gone
viral across the world. Foreign media are analyzing the advert
after it appeared online, which is good news for Bangladesh. But
I do not deserve the success alone. Actually, Sun
Communications gave me the task. Without their support and
idea, it could not have been possible for me to make the
commercial.”

The New York Times in a special supplement wrote that the
commercial, lasting around two minutes, shows a young woman
going to a hairdressing saloon to have her hair cut. Each time a
female barber cuts her hair, the latter suggests it be cut “even
shorter.” Finally, the customer says: “Cut my hair so short that
nobody can grip it in their hand.”

The last dialogue, in essence catches the attention of the
audience.

Sumi, the actress portraying the young woman, was first noticed
in a dance show on a private TV station called Channel i. She
became the talk of the town through the advert.
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When contacted, she told, “This is the kind of advert which was
not even aired on TV. It was produced only for online. And, we
are getting immense response. After watching it, many
filmmakers from India contacted me to work with them. A
Kolkata-based movie director also talked to me. But | am not
working with him. | am satisfied with the chatter taking place in
the world media about the advert.” (Tribune Desk, 2017).

Representation of women has been used in advertising since
ancient time. It may differentiate time to time. In Malaysia, the
presentation of women in advertisement is restricted, if the
product is not related to women. In Saudi Arabia, the
presentation of women is completely prohibited there. Here in
Bangladesh, in many advertisements’ women are presented in
vulgar ways (Khan, 2017: 1410).

In western countries, there are advertising regulatory agencies or
boards. But Bangladesh lacks this type of regulatory board. The
broadcast policy in Bangladesh can be viewed as guidelines for
the media and advertising industry. The broadcast policy is
enclosed in chapter- 4 as ‘Advertising Oriented Regulations’. In
4.1 segments it features the usage of political and religious
personalities in advertisements. In 4.2 it features the product,
product quality and consumers rights preservation in
advertisements. In the section 4.3 it features the instructions
regarding the war of freedom of Bangladesh, language or culture.
In 4.4 it portrays the women and child rights. (ibid.)

The researcher here has previously mentioned before that most
of the time women are presented in Bangladeshi advertising in
less important roles. With few exceptions, we can see the women
in challenging roles; in Army recruitment TV Commercial, we see
women’s participation in exciting roles with male.
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We visualize their active training and service activities. Zooming
in that advertisement, the ad showcased us the Bangladeshi
women’s active role in challenging professions.

Facebook advertising becomes very useful and effective media
for the advertisement. Around 10 million people of Bangladesh
are active users of Facebook.

On June 17, 2017 the renowned company ‘Pran’ published its
advertising for its beverage brand ‘Pran-Up’ in Facebook. The ad
has expressed the differentiation between our ‘thought’ and
‘reality’. It showcased a teenage girl in tie and well attire which
reflects someone’s ‘dream’ or ‘desire’. And another side, it
presented a messy girl, by which the advertisers symbolize the
‘reality’. Most of the Facebook users reacted negatively for this
advertisement. However, the company withdraws this ad at last
(Hasan, August 2, 2017).

Elina Khan, the Bangladeshi human right activist thinks that the
advertisers defamed the images of Bangladeshi women through
this controversial advertisement. She told, “A girl, if her complexion
is dark, it is from her birth. It should not be represented in ugly
genre.” She continued, “Women are progressing with male
equally. In some cases, they are representing the country
globally.” (Interview: August, 2017) (Mehedy, August 2, 2017).

Elina Khan also added, “Bangladeshi women are not ugly or bad
looking. The company Pran should rectify these advertisements.
If they fail, we should go for massive campaign against them. Or
we should boycott their products.” (Interview: August, 2017)
(Mehedy. August 2, 2017).
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Writing about the social representation of women, the researcher
has found that the advertising agencies or the advertisers made
controversial ads where women were presented in less
important roles. Maybe the reason behind is that most of the
advertising agencies are run by the male dominated creative
team. Perhaps, the creative people in the agency are not aware
of the transmission law or advertising ethics.

8. Conclusion

From the above discussion, it can be said that in many cases,
women are presented in traditional social roles in Bangladeshi
advertising. Most of the time, they are presented as mother,
daughter, sister and housewives. In few advertisements, we can
see women as decision makers or in top corporate officials or
entrepreneurs. This study in advertising shows us that women
are presented as attractive but less intelligent than male in some
advertisements. Women are objectifying in many ads but
comparative to other South Asian countries like India or Sri Lanka,
it is presented with less sensualizing way, may be to uphold the
social and cultural value or norms in Bangladesh. Skin colors,
especially fair skin models get preference in Bangladeshi
advertisements. A number of advertisements portray that a
dark-complexioned lady is unwanted and unhappy and after
noticing and using a magical skin whitening cream all her dreams
come true. In this article, we can see fair complexion is a
definition of beauty in Bangladeshi advertisement perspective.
Even we can see the presence of western models in some fashion
advertising. At last, it can be said that there is a transmission
policy in the country of Bangladesh as guidelines for the media
and advertising industry but the creative people in Bangladeshi
advertising agencies are not alert of advertising regulations or
ethics.
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In ad agency, most of the creative directors, art directors,
copywriters and graphic designers are male and young.
Therefore, the government agency or regulatory board should
scrutinize more to protect the objectifying of women in
advertisements. The social awareness can be grown by the
different social groups to create awareness in advertisements.

Writer: Mohammad Ferdous Khan Shawon, Assistant Professor
Department of Graphic Design & Multimedia, Shanto-Mariam
University of Creative Technology.
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Impact of Mass Media on Expanding Rooftop Gardening
in Dhaka City of Bangladesh

Kamruzzaman

Introduction

Now a days, people spending more leisure time on watching TV,
listening radio or reading newspapers and magazines. The shows
onthe TV, news, feature on radio and the articles in the newspapers
influence social decision process. This is shaping everyone
perceptions for the world. The initiative of featuring rooftop
farming on Television, Radio and newspaper was taken few years
back. Rooftop farming is expanding throughout the country very
fast. The practice of producing vegetables on green roofs has
been gaining momentum in recent years as a method to facilitate
agricultural sustainability in urban areas. Rooftop agriculture
allows urban areas to become more sustainable in their resource
utilization, and to assist the development of food security for
local residents. Many people raised orchards to grow Kazi guava,
lemon, capsicum and many others fruits, vegetables and flower
on their rooftops. Rooftop farmer specially land lord or housewives
used to find self-satisfaction by growing fruits and vegetables on
rooftop gardens. The work was started initially very much out of
passion. Later on, many TV programmes, social media and
newspaper featured this news; it’s become very popular even
some people establish poultry farms on rooftops. Raising chicken
on rooftops and balconies spread rapidly afterwards.

— R N ———



Many unemployed youths, housewives, even service-holders and
businessmen started investing in farming. Those stories was
published in different articles and TV programmes. As a result a
huge expansion of rooftop farming followed countrywide. It's
expanding also because people always prefer chemical-free
organic vegetables and fruits. They can easily get organic and
fresh food from rooftop gardening. Moreover, through the
spread of greenery on the rooftop, these people are also
contributing to creating a healthy environment in urban areas.
People mostly encourage on rooftop farming by the influence of
media. This study identify whether mass media encourage
people? Are they providing information successfully? Finally
whether mass media impact is significant or not?

Objectives

The mass media provides information and success stories of
rooftop gardening that can promote it but whether it’s sufficient
or need more concentration it will identify from this study. The
specific objectives are stated below:

i. toidentify the current inspiration of the rooftop garden owner.

ii. to assess the mass media support which include government project support.
iii. to assess the other support needs for improving/extending rooftops garden.
iv. to derive policy recommendations and strategies for rooftop gardening.

Literature Review

There are many factors that determine what will be transmitted
and how it will be treated. Rooftop gardening of the media
approach facilitates to explore media contents from a different
perspective, not everything eligible to be mass media content
actually gets into the media. Some critics suggest that journalists
consciously bias their news reports in line with their personal
attitudes (Gieber, 1964).
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With respect to the news production, one striking feature is the
great reliance of journalists on a limited, official and otherwise
legitimized source through a network of contacts and
procedures. Rooftop gardening is a micro level initiative by the
urban people. Most research on effects from individual rather
than society at large; in other words micro-level effect studies are
overshadowed while macro level studies dominate the literature.
There is a fundamental contradiction between the natures of the
peace process and news values, the media often play a
destructive role in attempts at making peace (Wolfsfeld, 2004).
Those who run the media tend to favor four values: immediacy,
drama, simplicity and ethnocentrism. These values make it
difficult to use the media for peace. Agricultural data,
information and knowledge generated by the farmers
themselves by interacting with fellow farmers influence
agricultural productivity on rooftop garden in various ways. It can
help farmers take the right decision about the land, labour,
variety, fertilizer, capital and management. Roper (1975) as
quoted by Mark (1982) in his research concluded that people
usually got most of the news about what is going on in the world
from TV, 65 percent replied TV and only 47 percent said
newspapers. Gans (1980), Gitlin (2003) and Shoemaker and
Reese (1991) have suggested five broad hypotheses to address
varied influences on production end. From media content one
may infer many of the influences that shaped it. The research
proves that journalist’s worldviews, their perceptions of social
reality may influence their work (Shoemaker & Reese, 1991).
News as a product, consciously or unconsciously carries influences
exerted at various levels.
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Chaffee & Berger (1997) found that news stories are more
influenced by reporters’ personal opinions as compared to the
editors and readers. Personalization means individuals are more
focused in news stories when reporting on large scale social
concerns. Fragmentation is the outcome of competition and
increased commercialization of disconnected, brief capsule
summaries. Roof garden is still in fragmentation or personalization
level which one is discussed in various studies. The media have
shown evidence for easier access to agricultural development to
the standard livelihood of farmers (Roy et al., 2003). The mass
media like radio or TV stimulate participation and enhance the
value of productivity of roof garden, internet driven social media
as well as newspaper, impact on agricultural production in Bangladesh.
Technologies composed of ICTs are the blessing to agriculture as
they provide the gardeners with data, information and knowledge
with which they can empower themselves with modern
agricultural technology and act accordingly for increasing the
production of higher value crops, reduction in expenses of
production, less use of pesticides for vegetables on their farms.
As mentioned, it is now proved that the use of ICT has become
increasingly integrated to address the rooftop gardeners
information need in all over the world (Islam & Islam, 2008), the
ICTs have transferred most important information about
agriculture in developed countries. The developing countries,
which are now being connected with developed nations with the
connectivity and are now able to get the access to the latest
information and technologies regarding weather, natural
resources and other related information (Rao, 2007). As Mannan
and Bose (1998) rightly maintained that the ICTs have a key role
in Agri-food sectors to provide a fast information and knowledge
about agriculture through all over the world.
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Despite the expanding literature on agriculture extension, there
remains an inadequate understanding of a number of issues
related to the mass media contribution to roof garden expansion,
most of them tried to establish a relation on indicators like media
working nature or advantages of roof garden. All the previous
research suggested how these relationships is correlated without
discussing problems and solutions but in this study researcher
enthusiastic on how media could be productive tool for rooftop
garden development of Bangladesh, here this is poles apart from
other studies. This qualitative study add value to existing
research stocks; put emphasis on the opinion of the stakeholders
about the opportunities of roof garden especially what are the
challenges for roof garden in Bangladesh and their reasonable
solutions.

Methodology of the study

Research methodology is a process of collecting, analyzing and
interpreting information to answer questions. But to qualify as
research, the process must have certain characteristics: it must
be controlled, rigorous, systematic, valid and verifiable, empirical
and critical. There are different types of methodologies used in
different type of research. Research methodologies can be
guantitative or qualitative, this study adopted the qualitative
approaches because; it is more appropriate to explore the nature
of a problem, issue or phenomenon without quantifying it. A
gualitative approach is based on the need to understand human
and social interaction from the actor’s point of view (Maxwell,
1998:49). On the other hand quantitative approach is basically
structured approach to inquiry everything that forms the
research process, it is more appropriate to determine the extent
of a problem, issue or phenomenon by quantifying the variation.
e.g. how many people have a particular problem?
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This study is going to explore the impact of mass media on
rooftop garden and the challenges face by the gardener, lastly
what are the suggestion to overcome those challenges.

Research Question

Research question express whatever the research is and explain
as a puzzle is that it focuses researcher mind, and finally this is
the backbone of research design. The term research question is
preferable here because qualitative approaches usually entails
formulating questions to be explored and developed in the
research process, rather than hypothesis to be tasted by or
against empirical research (Mason 2002). A research question is
one which the research is a design to address rather than, a
question interviewer might ask the interviewee. Therefore, the
researcher need to have done a great deal of thinking about the
essence of research inquiry, in the sense of its ontology, its
epistemology, and most importantly its intellectual puzzle, in
order to be able to formulate research questions sensibly and
coherently. For this study the research question is,

“Does mass media playing a vital role for expanding rooftop
gardening in Dhaka city?

Sampling

To perform this research, a study area was needed that has a
combination of middle class citizens as well as whom existence
represent the rooftop garden practitioner. Mohammadpur area
of Dhaka city have been chosen as from of this areas are densely
populated and huge number of practitioner live in this area. The
role of mass media in dissemination of garden information to the
gardeners is crucial. Thus, the study was undertaken to
determine the effectiveness of mass media in agricultural
technology transfer to rooftop gardeners of Dhaka city.
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The study also identifies the influential factors affecting the
effectiveness of mass media in technology transfer to the
gardeners of Mohammadpur area. In randomly selected 20
(Twenty) households, were selected of the location for the study.
The respondents of this research do gardening for their pleasure.

Respondent’s usually involved in following selected mass media
like Radio, Television, Newspaper, Magazine and Leaflets.

Data Collection

Data was collected in both primary and secondary sources. After
the participants were selected, an appointment was made with
each of these participants for interviewing them. They were
briefed on the objective of the research, and their right and their
written consent was obtained. Interviews were conducted using
a prepared semi structured questionnaires which included
open-ended questions which allow the participant to give their
own opinion, view, beliefs and other information freely. The
guestion were also clarified if they were misunderstood (Brink
1996), and an audio recording has made of all interviews through
a digital recorder in this studies (Polit et al 2001). The empirical
data were collected through face to face interview by using a
pre-tested structured questionnaire during the period of 14 April
to 15 June, 2019. Several secondary sources of data such as
journal, article, report and official data supplement and enrich
the data compilation.

This study uses three methods for data collection and makes
triangulation for perfect validation of collected data, these
methods are:

(a) In depth interviewing.

(b) Focus group discussion

(c) Analyzing documents and culture.
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Analysis of Above Research Question, Data, Theory and
Literature

The data underlying of this study, analysis the impact of mass
media to rooftop gardener is drawn from a qualitative interview
of 20 participants at Mohammadpur area in Dhaka city. Overall
extent of selected mass media used by the gardeners has been
analyzed and the finding indicated that nearly almost all gardeners
(19 of 20) had no use of radio whereas similar trend shows in
case of magazine, poster and leaflets. But, Television was the
popular mass media to the significant number of gardeners (20 of
20) have been using in receiving agricultural information.
Television is audiovisual media, available, relatively cheaper and
easily understandable of the programs especially agriculture
programs that have been broadcasting were maybe the reason of
popular media. Similar finding was found by the Prathap and
Ponnusamy (2006); Age et al. (2012). The similar studies were
conducted by the Njoku (2016) and Mirani (2013) while radio,
television etc are played an important role in technology transfer.

The popular media personal Mr. Saikh Siraj of channel |, is the
most popular agricultural program producer and anchor of
program “chhad krishi”, while every participant like to watch this
program. Bangladesh Television (BTV) broadcast “Mati O
Manush” along with some other program of “channel i”, “Sujola
sufola” of ATN news, “shamol bangla” of Bangla vision, “Krishi O
Jiban” of Baishakhi, “Shobuz Bangla” at GTV and Dipto krishi at
Dipto TV encourage people for gardening as well as to invest in
this sector. One gardener used to read an agricultural monthly
magazine named “krishi kotha” which indicate the monthly
preparation, seasonal preparation as well as pesticide and fertilizer
uses instruction. All 20 gardeners are enthusiastic to read
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rooftop farming related news and reports in newspaper.
Bangladesh Betar Dhaka centre broadcast agricultural program
“Desh amar Mati Amar”, in every day, the participants are not
listening this program but 14 gardeners have personal car they
used to listen FM Radio, they are willing to have some program
on FM radio about rooftop garden. Gardeners stated that though
TV programs of all channels are popular but this is not sufficient,
these channels usually broadcast the success story but never
broadcast which season is for which vegetables or fruits and the
process of caring the garden. Synchronize with main stream
media; social media playing a vital role regarding Rooftop farming
answered by all participants. The gardeners answered that, they
everyone is the member of some “Facebook Group” named
“chadkrishi” each group contain 3 to 4 thousand members and
these group provide various information, problems, solution and
many more. One participant complains that a lot of cooking
programs is ongoing in every channel but agricultural/ gardening
does not get that much of attention. According to the realization
of gardeners the effectiveness of mass media, they encourage
people to become enthusiastic about invest and work in rooftop
garden. They also explain, if they computed in order to
determine the contribution of effectiveness of mass media:
Regarding technology transfer, contribution to the environment,
utilization of greenery, the organic value of food quality,
nutritious involvement, physical exercise, mental refreshment
and many other factors involve in rooftop gardening but mass
media only concentrate on some success story which is not
sufficient. Gardeners also complain about the government
contribution.
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According to objective (ii), researcher search for government
contribution and come to know that a government pilot project
already taken named “Nagar krishi utpadon sahayok pilot
prokolpo” which is working on rooftop garden.

The monitoring officer of that project stated that It’s a three
years project to help that type of gardeners who have own house
in city area, they provide training, seeds, plants, fertilizer, tub and
the process of rain water harvesting. They also have a social
media facebook page name “Nagar krishi”. As this is a pilot
project, they connect only few people (the selection criterion is
ambiguous) as a result the common gardeners do not get the
benefit. This researcher talked to the Projet Director (PD) of
rooftop garden, they answered the project personnel are trying
and acknowledge the importance of rooftop garden and hope to
enhance their activity in the future.

Utilization of Rooftop Garden

Rooftop garden plays an important role in the mental well-being
of the gardeners as well as in amelioration of the physical
environment. The production of fresh fruits and vegetables of the
rooftop garden can increase nutritional status of household
members of the urban citizens and it will make a positive contri-
bution to the environment.

Rooftop gardening has also a promising potential as small scale
business that can accelerate additional family income.
Nevertheless, it may generate some employment facilities
through its backward and forward linkages. The production of
fresh fruits and vegetables of the rooftop garden can be
increased nutritional status of household members of the urban
citizens and it will make a positive contribution to the environment.
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Sajjaduzzaman (2005) reported that the major purpose of roof
gardening are passing leisure time (100%), creating aesthetic
values (100%), contributing in environmental amelioration (45%)
and financial gain being a very minor concern (4% only) in Dhaka
Metropolitan city of Bangladesh. On the other hand, Rumana
Rashid et. al., (2010) described the economic and social benefit
of roof top gardening including fresh food supply for urban
residents, converts the hard surface into soft green surface,
energy saving etc. Many researches that demonstrate that there
are many aspects of outdoor environments and green spaces
those are attractive to people, regardless of age (Ward Thomp-
soil, 2007). Rooftop gardens could provide more than value of
Tk.12,000 per year by vegetables production, satisfying 77 % of
the urban inhabitants’ requirements (Orsini et. al., 2014). Beyond
the benefits associated with food production and the natural
environment, community gardening is claimed to improve
human well-being (Okvat and Zautra 2011). Together with the
urbanization process, there has been a trend in the quest for the
green experience: throughout history, both gardening and more
passive forms of contact with nature (e.g. taking a walk in a
garden) have been recognized as having mental health benefits
(Davis 1998). Although limited scientific reports are available to
date on the therapeutic role of rooftop gardening, the
gardening-related benefits in reducing psychological disorders
e.g. against dementia (Simons et al. 2006), enabling stress
recovery (Kingsley et al. 2009), or fostering cardiac rehabilitation
(Wichrowski et al. 2005) are well known. According to the study
benefits of rooftop gardening are described below:

1. Increase Air Quality: Extensive planting within cities is now
widely recognized as a means of improving air quality.
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Therefore, green roofs contribute to the reduction of a number of
polluting air particles and compounds not only through the
plants themselves, but also by deposition in the growing medium
itself.

2. Increase Biodiversity and Wildlife: Green roofs are intrinsically
of greater benefit to biodiversity than more traditional roofing
methods. Many green roof manufacturers promote green roofs
as benefiting wildlife, but with little evidence to demonstrate
this. Of course 'off the shelf' green roof systems need to be
designed to meet specific local biodiversity conservation
objectives and produce more essentials of family needs.

3. Energy Conservation improved thermal performance: Green
roof systems are recognized as providing greater thermal
performance and roof insulation for the buildings they are laid
on. This can vary depending on the time of the year, and the
amount of water held within the system.

4. Green space: The value of green spaces to people living and
working in towns and cities has increasingly been recognized by
Government. Government has subsequently launched a raft of
new policies, initiatives and funding to promote the good design
and management of green spaces.

5. Health: There is a growing body of evidence that the visual and
physical contact with natural greenery provides a range of
benefits to people. These include both mental benefits (such as
reduction of stress) and physical benefits (including the provision
of cleaner air). Access to green space can bring about direct
reductions in a person's heart rate and blood-pressure, and can
aid general well-being.
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6. Urban Heat Island Effect [albedo effect: The urban heat island
effect is the difference in temperature between urban areas and
the surrounding countryside. In large cities this can as much
difference between the city center and the rural environs. Dhaka
city has large areas of hard reflective surfaces. This is referred to
as the albedo effect. These surfaces absorb solar radiation and
reflect this heat back into the atmosphere. Any reduction in this
effect can have a positive effect on smog and airborne particles in
the atmosphere. Roof areas are a significant part of urban hard
surfaces. Plants on green surfaces absorb heat and then use it
through evapotranspiration. Green roofs therefore would play an
important role in reducing urban temperatures, and subsequent
improvements in air pollution/smog, as associated with the
albedo effect.

7. Noise and sound Insulation: The combination of soil, plants
and trapped layers of air within green roof systems can act as a
sound insulation barrier. Sound waves are absorbed, reflected or
deflected. The growing medium tends to block lower sound
frequencies whilst the plants block higher frequencies. The
amount of sound insulation is dependent on the system used and
the substrate depth. A green roof with a 12 cm substrate layer
can reduce sound by 40dB and one of 20 cm by 46-50dB.

8. Recycled Materials: A number of materials used in green roofs
are from recycled sources, such as the membranes and growing
mediums, such as crushed porous brick, which is used by some
suppliers. Rooftop garden also use green fertilizer which is
produce by household residuals of vegetables and used tea-leaf etc.

9. Storm Water Amelioration: Green roofs store rainwater in the
plants and growing mediums and evaporate water into the
atmosphere.
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The amount of water that is stored on a green roof and
evaporated back is dependent on the growing medium, its depth
and the type of plants used. In summer green roofs can retain
70-80% of rainfall and in winter they retain between 25-40%.

On environment

Dhaka is recognized as one of the vulnerable city has exceeded its
carrying capacity. Urban ecology is the direct victim of the
diminishing greens contributing to some extent towards global
warming. In Bangladesh, due to migration from rural area to
urban area populations in the cities are increasing rapidly thus
the numbers of low-income consumers are also increasing in
cities. Urban agriculture can provide city-dwellers with a source
of fresh produce, improved diet and important household
budgetary savings. Vegetated surfaces provide fresh oxygen,
reduce carbon dioxide, reduce heat, noise and often employed
people for increase their physical, mental and financial potential
in urban settings.

Challenges

Though there are numerous benefits of rooftop farming, rooftop
gardeners are facing several challenges too. Mass media
encourage a lot, but the information is not sufficient. Gardener
stated that mass media encourage people for rooftop gardening
but there is still some specific challenges which should address by
the media to bring attention of the concern. The government role
to protect the environment and manage nutrition through
rooftop garden, the season and crops concerned direction was
almost absent in mass media. Like Slope of the roof, load bearing
capacity of the building and roof etc are important
considerations. Roof weight can increase by as much as 30-950
kg per square meter for roof gardens depending on depth of soail,
when saturated by heavy rain.
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Most roofs need strengthening to take such weight. Keeping the
soils healthy and productive may also be challenging as rooftop
structural soils are different from ground-bed soils. High winds
and high temperatures are often a problem; windbreaks and
heat-tolerant crops have to be deployed in the rooftop
environment. Pesticide use in densely populated areas can be a
problem and many rooftop gardeners go with organic farming for
this reason. Sometime, maintenance may be costly; city residents
do not have training in agriculture. Starting gardening without
proper training may lead to frustrating outcomes, which might
result in unwillingness of the people in initiating new projects.
Most of the practitioners even demand for the checklist where
point out fruits or vegetable is for which season and their
cultivation procedures. Majority of the gardeners considered the
mass media as low effective to technology transfer.

Conclusion and Recommendations

As the majority of the gardeners consider that the mass media
impact low to technology transfer. So necessary interventions are
important for rooftop gardener, such as campaign on mass
media, awareness building, incentives for mass media user,
training etc should take initiatives by the government as well as
non-government agencies to increases the effectiveness of the
mass media. Television was the popular mass media as perceived
by the gardeners among other selected mass media. Therefore,
most of the cases information should transfer to gardeners
through this media. Social media facebook is very popular in
Dhaka city; gardeners are member of such facebook groups so
social media can contribute with main stream media.
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Government pilot project “Nagar krishi utpadon sahayok pilot
prokolpo” which is working on rooftop garden should come in full
phase project for specific area with particular plan for all city
area. All those informations should inform through TV and
newspaper to reduce ambiguity of selecting participant. More
projects can take part from climate change fund from forest
environment and climate change ministry as rooftop garden
make positive impact on environment. So, it is important to look
at the structural composition of the building and retrofit them
accordingly or design of the new building should consider it from
the very beginning. Rajuk, Department of architecture,
cantonment board never ask the building owner about rooftop
garden during the approval process of any new building. Some
fiscal facilities should introduce by the City Corporation (i.e.
reduce city tax instead of greenery in rooftop) and Finance
Ministry (National Board of Revenue can make tax weaver for
producing certain amount of urban agricultural product with
proper document). Therefore, policymakers should consider this
while taking the policy to make the mass media effective in
rooftop gardener’s development arena. Mass media can take
more programs like cultivation process, problem and solution,
rooftop design and many others. If government and mass media
work together the impact of mass media will be tremendous on
rooftop garden.

Writer: Kamruzzaman, Deputy Secretary, Ministry of Defence
Gonobhaban Complex, Sher E Bangla Nagar, Dhaka-1207.
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