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GLOSSARY OF BANGLADESHI TERMS

10 million (= 100 lakh)

Boat landing area along a river

Market (bazaar) operating certain afternoons during the week when
sellers establish temporary shops. There are also some permanent
shops in a Hat. Markets usually represent a significant source of
income for municipalities

Crore
Ghat
Hat, hut, or haat

Khal — drainage ditch/canal

Khas or khash — land/property belonging to the government

Kutcha — Structures built without bricks and mortar or concrete
Lakh or lac — 100,000

Moholla or mohalla — Sub-division of a ward

Mouza map — Cadastral map of mouza showing plots and their numbers
Nasiman — Athree-wheeler motorized vehicle

Parshad — Councilor

City Corporation or Paurashava — Government-recognized land area

Pucca or Puccha — Structures built partly with bricks and mortar or concrete
Thana — Police station

Upazila — Administrative unit below the district

Zila — Adistrict is called a Zila

WEIGHTS AND MEASURES

km - kilometer

m - meter

m? - square meter
mm - millimeter

m? - cubic meter

This resettlement plan is a document of the borrower. The views expressed herein do not
necessarily represent those of ADB's Board of Directors, Management, or Staff, and may be
preliminary in nature. Your attention is directed to the “terms of use” section of ADB’s website.

In preparing any country program or strategy, financing any project, or by making any
designation of or reference to a particular territory or geographic area in this document, ADB
does not intend to make any judgments as to the legal or other status of any territory or area.
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EXECUTIVE SUMMARY

Project Description. ADB approved the Urban Infrastructure Improvement Preparatory Facility,
a project readiness financing (PRF) loan to strengthen Narayanganj City Corporation's (NCC)
technical and implementation capacity to prepare the proposed project. The PRF supported the
preparation of feasibility studies, detailed designs, draft bidding documents, and advance
procurement for the Narayanganj Green and Resilient Urban Development Project (NGRUDP).
The project intends to improve urban living conditions in Narayanganj City, adjacent to Dhaka.
The project will (i) ensure long-term water security in selected zones in NCC areas by improving
and expanding the water supply system, (ii) improve living conditions by developing or upgrading
stormwater drainage systems in priority areas, and (iii) improve urban mobility by laying a riverside
road within NCC with adjoining public spaces. This project will support infrastructure development
in Narayanganj City by building upon infrastructure and capacity-building initiatives. The project
will also support institutional strengthening of NCC in the optimal operation and maintenance of
the project assets, in providing other basic urban services, and in the digitalization of
administrative services.

Project Components. The existing drainage system in Narayanganj comprises 518.01 km of
roadside drains, mainly of concrete rectangular cross-section. The system does not succeed in
satisfactorily discharging storm flows, and flooding frequently occurs during the rainy season. In
addition, several waterlogged areas exist within the city. The project includes cleaning and
pressure jetting the 151.021 km drainage network, constructing 21.49 km of new drainage system,
and rehabilitating 19.923 km of existing drains within three drainage zones (zones 1, 3, and 4). In
addition, the existing main 13.69 km of khals (drains) will be relined and provided with walkways
and green spaces.

Resettlement Plan. This draft resettlement has been prepared to address the potential temporary
involuntary resettlement impacts on non-titled roadside vendors along the drainage alignment in
Zones 1, 3, and 4 of Narayanganj City and is consistent with the entitlement matrix for the project
prepared in accordance with the national laws and ADB’s Safeguard Policy Statement (SPS),
2009. The draft plan will be updated based on the final engineering design, detailed measurement
survey, census survey, and site-specific consultations before the start of civil works and disclosed
to the affected persons and on the NCC and ADB websites.

Land Acquisition and Involuntary Resettlement Impacts. The project does not involve any
acquisition of private land or permanent involuntary resettlement impacts. The project
components are proposed to be constructed on government-owned vacant land and within the
existing rights of way (ROW) of roads and drains belonging to the government. However, the
construction and rehabilitation of the drainage system in the Narayanganj will involve temporary
income loss to vendors/ mobile vendors along the road/drain margins and impact to structures
such as ramps due to excavation of trench for construction of new drains and associated civil
works. Based on the sample survey, the project is estimated to have a temporary livelihood
impact on 223 businesses, and nine common property resources will temporarily lose access.
The businesses are mostly carried out in pushcarts, display tables, and baskets. Types of
businesses include those selling vegetables, fruits, food items, groceries, clothes, electronic
items, mobile phone accessories, etc.

Socio-economic Information and Profile. Based on the detailed design, a 100% socio-
economic survey and transect walk were conducted on the entire stretch where civil works would
be carried out. It is estimated that temporary income loss due to access disruption is envisaged
on 223 non-titled road-side businesses (vendors, hawkers,) having a total of 860 affected persons



with an average family size of 3.84 The average monthly income of the business owners ranges
between BDT 200 and 1500. All 223 households belong to the vulnerable category on account of
being non-titled.

Tribes, Minor Races, Ethnic Sects, and Communities (TMRESC).Based on the Population
and Housing Census 2011, Narayanganj district as a whole has 183 households belonging to
TMRESC (indigenous peoples), which comprise 0.03% of the total households of the district.' No
presence of TMRESC is reported within NCC limits. The surveys have not revealed the presence
of any TMRESC population living within the proposed project area. No direct or indirect impacts
to the dignity, human rights, livelihood systems or territories, or natural or cultural resources that
are used, owned, occupied, or claimed by TMRESC population/indigenous peoples as their
ancestral domain or asset, is anticipated. The surveys have not revealed the presence of any
TMRESC population living within the proposed project area. The NGRUDP is classified as
Category C for indigenous peoples impacts as per the ADB's SPS, 2009.

Legal Framework. The policy framework and entitlements are based on the following laws and
policies: the Government of Bangladesh'’s Acquisition and Requisition of Immovable Property Act
(ARIPA), 2017, and ADB’s SPS, 2009. There is no street vendors act or any other policy
applicable to roadside businesses in Bangladesh.

Entitlements, Assistances, and Benefits. The project will likely have the following impacts
requiring compensation and/or mitigation measures: (i) temporary loss of income to businesses
and (ii) vulnerable assistance and shifting assistance to affected non-titled businesses. Affected
persons are entitled to compensation and resettlement benefits as specified in the entitlement
matrix.

Consultation and Disclosure. During the impact assessment and project information
dissemination, participatory discussions were held with the people around the project area
through focus group discussions (FGD) attended by stakeholders (ward councilors, local
businessmen, laborers, landowners, women, and the general population). The project conducted
27 FGDs in November 2022 and December 2023 across all 27 wards (1-27), covering 373
participants (343 males and 30 females). During FGDs, it was revealed that participants were
aware of the local area's drainage-related issues and supported the project. A resettlement
information leaflet in the form of a public information brochure, both in English and Bangla,
containing information on compensation, entitlement, and resettlement management adopted for
the project, will be developed and distributed among the key stakeholders and will be made
available in (i) the office of the NCC, and (ii) local ward-level offices. The draft resettlement plan
will also be disclosed on the NCC and ADB websites. Consultations will be carriried out throughout
the project implementation period.

Grievance Redress Mechanism A common grievance redress mechanism (GRM) will be in
place to receive, evaluate, and facilitate the resolution of social, environmental, or any other
project-related grievances. The GRM will provide an accessible and trusted platform for receiving
and facilitating the resolution of affected persons’ grievances related to the project. The project
will have a multi-tier GRM, each tier having time-bound schedules and with responsible persons
identified to address grievances and seek appropriate persons’ advice at each stage, as required.
Public awareness campaigns will be conducted regularly to ensure awareness of the project,

' Government of Bangladesh, Bangladesh Bureau of Statistics, Ministry of Planning. 2015. Population and Housing
Census 2011 (Zila Report: Narayanganj). Dhaka



including GRM. The campaign will ensure that the poor, vulnerable, and others are aware of and
part of the project.

Implementation Arrangements The NCC is the executing agency for the Project and will be
responsible for the management, coordination, and execution of all activities funded under the
project. A dedicated project management unit (PMU) has been established within the NCC to
implement the project components and is headed by a project director (superintendent engineer
rank officer). The chief social welfare officer at PMU will be the nodal officer for social safeguards
and gender and will be responsible for ensuring compliance with ADB's SPS, 2009, during the
project implementation, including monitoring and reporting. The PMU will appoint a management,
design, and supervision consultant (MDSC) to assist the PMU in the overall management and
implementation of the NGRUDP.

Resettlement Budget and Financing Plan The estimated budget for the proposed projectproject
resettlement plan is BDT 8.45 million. The budget includes resettlement assistance, as outlined
in the entitlement matrix, support costs for resettlement plan implementation, and contingency.
The NCC will be responsible for releasing the funds in a timely manner. All compensations, as
outlined in the entitlement matrix, will be disbursed to the identified affected persons (as per the
project cut-off date) prior to the commencement of any civil work.

Monitoring and reporting The implementation of the resettlement plan will be closely monitored
to provide the NCC with an effective basis for assessing resettlement progress and identifying
potential difficulties and problems. The monitoring will focus on (i) the shifting of mobile vendors
to the new location and (ii) temporary impacts during shifting (the number of days for which
compensation is paid versus the number of actual days of disruption of business). Since only
temporary impacts are anticipated because of the project, the focus of monitoring will be on the
number of days for which compensation is paid versus the number of actual days of disruption of
business during construction. Unanticipated impacts and grievance redress will be monitored
during construction, and corrective actions will be taken in accordance with the agreed entitlement
matrix. With the support of MDSC, NCC will prepare monitoring reports and submit them to ADB
semi-annually. Additionally, ADB will monitor projects continuously until a project completion
report is issued.



L. INTRODUCTION
A. Project Background

1. ADB approved the Urban Infrastructure Improvement Preparatory Facility, a project
readiness financing (PRF) loan for $11 million, to strengthen Narayanganj City Corporation's
(NCC) technical and implementation capacity to prepare the proposed project. The PRF
supported the preparation of feasibility studies, detailed designs, draft bidding documents, and
advance procurement for the Narayanganj Green and Resilient Urban Development Project
(NGRUDP). The project intends to improve urban living conditions in Narayanganj City, adjacent
to Dhaka. The project will (i) ensure long-term water security in selected zones in NCC areas by
improving and expanding the water supply system, (ii) improve living conditions by developing or
upgrading stormwater drainage systems in priority areas, and (iii) improve urban mobility by laying
a riverside road within NCC with adjoining public spaces. This project will support infrastructure
development in Narayanganj City by building upon infrastructure and capacity-building initiatives.
The project will also support institutional strengthening of NCC in the optimal operation and
maintenance of the project assets, in providing other basic urban services, and in the digitalization
of administrative services. Narayanganj is the fourth most populated urban area in Bangladesh.
The city is facing many challenges from unplanned and uncontrolled development.

2. The project has built-in components to ensure that infrastructure is climate resilient,
designed with consideration for the poor, and promotes effective gender mainstreaming. The
investment loan is consistent with the vision in Bangladesh's Eighth Five-Year Plan (2021-2025)
to ensure access for all to adequate, safe, affordable drinking water and sanitation facilities and
provide access to safe, accessible, and sustainable transport systems. The investment loan is
aligned with the strategic objectives of the Asian Development Bank (ADB) country partnership
strategy for Bangladesh (2021-2025) to promote green growth and climate resilience and to
strengthen human capital. The NCC, under the Local Government Division of the Ministry of Local
Government, Rural Development and Cooperatives, will be the executing and implementing
agency of the project.

3. The project is aligned with the following impacts: (i) sustainable and inclusive urban
development achieved, and (ii) safe and climate-resilient delta area achieved. The project will
have the following outcome: NCC's resilience and access to inclusive, reliable, and sustainable
urban services improved.

4. Output 1: Climate-resilient and inclusive infrastructure developed and/or improved.
The project will improve and expand the existing water supply system for inclusive, resilient, and
safely managed continuous drinking water supply services in the priority areas in NCC to serve
0.6 million people. These will include rehabilitation of the existing WTP and 18 tube wells,
replacement and expansion of the pipe network with DMA approaches to reduce nonrevenue
water (NRW),? and installation of 20 new tube wells in selected areas for supply augmentation.®

2 Improvements in the existing network with the DMA approach to reduce NRW will be a part of the long-term strategy
to ensure judicious use of existing water supply and prepare for a larger investment in the future to switch from
ground to surface water resources for more sustainability. The phased shift to surface water resources is based on
DWASA'’s experience in similar projects funded by ADB. Digital applications such as smart water meters and SCADA
will be introduced, and online billing and collection will be strengthened to augment revenue and improve efficiency.

3 Supply through the new tube wells will be provided by river water through induced bank infiltration technology. The
sustainability of the yield and water quality of the new and existing tube wells was confirmed by surveys including
impact on depletion. The support will be an interim solution to meet the immediate demand until the completion of



The low-income communities (LICs) in the project area will be fully provided with a continuous
water supply.* The project will also establish and improve the stormwater drainage system in the
priority areas to reduce waterlogging and flood risk with climate and disaster-resilient design and
nature-based solutions such as introducing soil and vegetation. Further, the project will develop
a total of 5 hectares of green public parks to improve the quality of life of the citizens, with features
responsive to women and the vulnerable, to provide recreational spaces, and to reduce urban
heat.

5. Output 2: Capacity and awareness of NCC and the local community in climate-
resilient, sustainable, and inclusive urban services strengthened. To improve sustainability
and quality of services through the facilities developed under output 1, the project will strengthen
NCC staff capacity (including at least 90% of female staff) in climate-resilient, sustainable, and
gender equality and social inclusion (GESI) responsive service delivery.® It will develop service
improvement plans including financial aspects for sustainable O&M. For water supply, NCC'’s
capacity on O&M will be improved through on-the-job training by the contractor that will be
responsible for O&M for the initial two years.® DMA management and water quality monitoring will
be supported.” The project will also support preparation of masterplans for wastewater, solid
waste management, and urban planning to improve living environment in an integrated manner,
combined with the intervention under the project, and advance climate and disaster resilience.
The project will also support GESI-sensitive community awareness and behavior change
campaigns on water, sanitation and hygiene, climate resilience, and sustainable services to
maximize the health and economic impact of the investments.® This output, together with the
infrastructure to be developed under the output 1, is expected to lead to achieving the intended
outcome of improved resilience and access to inclusive, reliable and sustainable urban services.

6. Output 3. Institutional capacity and governance of other municipal services
strengthened. The project will support a wide range of measures for municipal revenue
augmentation, such as improvements in property tax, advertisement tax, and assets rents,’ as
well as technical upgradation of the existing systems including tax database, collection
mechanism, and other revenue administration system and a grievances redressal system.
Further, to improve municipal services other than those supported under outputs 1 and 2, the
project will also support capacity building of the NCC staff and elected representatives for
governance improvements, including better transparency and monitoring mechanisms of
municipal services involving citizen participation. It will build on NCC's successful past
performance in governance improvement. The project will also strengthen NCC’s administrative
efficiency with a focus on a smoother citizen interface through digitalization of customer records,
asset management, and procurement. This output is proposed to be funded by the attached TA

switching to surface water resources. During project preparation, a pilot intervention to establish two Water ATMs
led by a social enterprise called Drinkwell has been implemented in NCC. At Water ATMs, customers outside of the
project areas can buy drinking water through digital payment to reduce cash leakage and human dependency in
operation. Based on the results of the pilot, the project has a provision to expand total 50 Water ATMs.

4 Individual household connections will be provided to the extent possible in the LICs.

5 NCC'’s performance on municipal service delivery including those provided by the infrastructures developed under
output 1 will be monitored with citizens’ participation which mechanism will be established under the attached TA.

6 In the bid document, there will be a provision for an extension of O&M period depending on the contractor’'s
performance during the initial two years and NCC’s O&M capacity.

7 Qutput 2 will build on ADB’s experience in the ADB. 2014. Report and Recommendation of the President to the Board
of Directors for the Coastal Towns Environmental Infrastructure Project. Manila.

8 For drainage, setting design codes to reduce runoffs, flood risk mapping, and early warning system will be supported.

9 While geographic information system will be developed, the project will also fully utilize the existing data such as
electricity bills to efficiently identify properties that are not captured under the current system.



and is expected to contribute to achieving the project outcome through consolidated financial,
administrative, and governance strengthening.

B.

7.

8.

Project Description

The existing drainage system in Narayanganj comprises 518 km of roadside drains, mainly
of concrete rectangular cross-section. The system does not succeed in satisfactorily discharging
storm flows, and flooding frequently occurs during the rainy season. In addition, several
waterlogged areas exist within the city.

The project includes cleaning and pressure jetting the 151.021 km drainage network,
constructing 21.49 km of new drainage system, and rehabilitating 19.923 km of existing drains
within three drainage zones (zones 1,3 and 4). In addition, the existing main 13.69 km of khals
(drains) will be relined and provided with walkways and green spaces. The component-wise
details are provided in Table 1, zone-wise proposed drainage lengths are provided in Table 2,
and drainage network zones are shown in Figure 1.

Table 1: Component-wise details of the proposed project interventions

S.No Project Component Nature of work Location
1 Construction of 21.49 km | These will replace missing | Location:
of new drains sections in the drainage network, | ¢ Narayanganj 1, Narayangan;j 2,
which causes waterlogging during Siddirganj, Kadam Rasul
rainfall events Ownership: NCC
2 Renovation/rehabilitation | These will replace inadequate | Location:
of 19.923 km of existing | sections in the drainage network, | ¢ Narayanganj 1, Narayanganj 2,
drains which causes waterlogging during Siddirganj, Kadam Rasul.
rainfall events
Ownership: NCC
3 Cleaning of 151.021 km | This will ensure that the drainage | Location:
of existing drains system operates properly o Narayanganj 1, Narayangan;j 2,
Siddirganj, Kadam Rasul.
Ownership: NCC
4 Relining of 13.69 km of | This will prevent erosion to | Location: Entire Town, within
existing canals existing canal banks ROW, owned by Narayanganj
City Corporation (ULB)
Table 2: Zone-wise Proposed Drainage Lengths
Lengths
Zone isti i
Rehabilitation New Canal Total Existing drain | Grand
Relining for cleaning Total
Zone-1 7.632 1.79 2.259 11.681 66.532 78.213
Zone-3 9.926 7.79 5174 22.89 57.157 80.047
Zone-4 2.365 11.91 6.257 20.532 27.332 47.864
Total: 19.923 21.49 13.69 55.103 151.021 173.941




Figure 1: Drainage Zones of NCC
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C. Profile of the Project Area

9. Narayanganj is the southeast gateway of Dhaka and one of the country's oldest industrial
and trade centers, particularly for textile industries. Due to rapid population growth and
urbanization, it became a city corporation from a pourashava'® in 2011, substantially increasing
NCC’s administrative responsibility for wider municipal services. However, the city suffers from
haphazard infrastructure development and deficient urban basic services, which requires an
integrated solution. The drainage network covers only half of the city area. Inadequate coverage
and poorly maintained drainage are causing frequent water logging, especially during monsoon
season, leading to unsanitary living conditions.

D. Measures to avoid and minimize the involuntary resettlement Impacts

10. Adequate measures have been taken during project preparation to minimize land
acquisition and resettlement impacts within the alignment. For the construction of the drains, the
NCC proposes to use the government-owned land and existing right of way (ROW) belonging to
the government. It has been assessed that drainage works inside the carriageway will potentially
require the temporary shifting of 223 roadside businesses (tea stalls, vegetable shop mobile
hawkers, and those with movable structures). Temporarily affected mobile hawkers and vendors,
including those with stalls and temporary structures, will be assisted by the project in moving to
alternative locations to continue business during the construction period and will be allowed to
return once construction in the area is declared complete. The businesses that need to move can
return to their original location after completing the civil works.

11. During the execution of the civil works to avoid and minimize the resettlement impacts, the
project will implement the following measures: (i) announcement of proposed civil works in
advance; (ii) provide access to shops and residences or other buildings along alignments by
providing wooden planks, and ramps with handrails (iii) increased workforces to finish work
quickly in areas with impacts on access; (iv) phased construction schedule and working on one
segment or one side of the road at a time; ensure management of traffic during the laying of the
pipeline; (v) work to be carried out during non-business hours (generally after 11 pm and before
4 am and on market holidays) to the extent possible; (vi) maximize the use of precast materials
in commercial areas and narrow roads, where possible; and (vi) assistance to mobile vendors, if
any present during construction, to shift nearby.

E. Objective of the Resettlement Plan

12. This draft resettlement plan has been prepared to address the potential involuntary
resettlement impacts due to the proposed project components for cleaning and rehabilitation of
the existing drainage system and construction of new drains and is consistent with the entitlement
matrix for the project prepared in accordance with the Government of Bangladesh’'s (GOB)
Acquisition and Requisition of Immovable Property Act, 2017 (ARIPA) and ADB’s Safeguard
Policy Statement, (SPS) 2009 and to meet the following objectives:

(i) to describe the identified scope and extent of land acquisition and involuntary
resettlement impacts because of identified project components and address them
through appropriate recommendations and mitigation measures in the
resettlement plan;

0 Pourashava, is a smaller municipality than city cooperation.



(ii)

(iif)
(iv)

to present the socio-economic profile of the population in the project area, identify
social impacts, including impacts on the poor and vulnerable, and the needs and
priorities of different sections of the population, including women, poor and
vulnerable;

to describe the likely economic impacts and identified livelihood risks of the
proposed project components;

to describe the process undertaken during project design to engage stakeholders
and the planned information disclosure measures, and the process for carrying out
consultation with affected people and facilitating their participation during project
implementation;

to establish a framework for grievance redress for affected persons that is
appropriate to the local context in consultation with stakeholders;

to describe the applicable national and local legal framework for the project and
define the involuntary resettlement policy principles applicable to the project;

to define entitlements of affected persons and assistance and benefits available
under the project;

to present a budget for resettlement and define institutional arrangements,
implementation responsibilities and implementation schedule for resettlement
implementation; and

to describe the monitoring mechanism that will be used to monitor the resettlement
plan implementation



Il SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT
A. Land Acquisition and Involuntary Resettlement

13. The project will not entail any land acquisition or permanent involuntary resettlement
impact. The project components in three zones are proposed to be constructed within the
government-owned vacant land free from all encumbrances and within the existing rights of way
(ROW) of roads and drains belonging to the government. The land is in possession of the NCC.
The land acquisition and resettlement scope has been established based on field visits to the
proposed drain reconstruction/ rehabilitation locations. The draft resettlement plan has been
prepared based on an inventory of loss, a 100 % socioeconomic/ census survey conducted in
Zone 1, and a transit walk in other zones (3 and 4). Proposed interventions and their potential
involuntary resettlement impacts are limited to a temporary income loss along the drain alignment
during the construction period and the impact on access ramps and cement concrete flooring
constructed upon the encroached area, which the contractor will reconstruct.

14. The drains will be constructed within the available government right of way (ROW);
however, some sections of drains will pass through the congested commercial and residential
area, which will cause a temporary loss of income due to restricted access arising out of the
excavation of trenches for reconstruction/rehabilitation and dredging to 223 non-titled road-side
businesses (vendors, hawkers). The construction of new and rehabilitation of the existing drains
will cause a temporary impact on 223 non-titled businesses in Zone 1, while no livelihood impacts
are envisaged in Zone 3 and 4 as the drains will be constructed and rehabilitated majorly within
the residential areas. In addition, the project will also result in loss of access to nine common
property resources (CPR). The zone-wise estimated impacts are provided in Table 3. The vendors
will be given an alternate place to operate during civil works and allowed to return to their original
place once the civil works are over. The affected persons will be paid for loss of income for four
days, two days to shift from their current location and set up their business nearby, and two days
again when they return. For those whose access will be disrupted, the continuance of business
will be ensured by providing temporary access, and then loss of income will not be required to be
paid.

15. The summary of involuntary resettlement impacts, which includes temporary economic
impacts due to loss of access, loss of access to CPRs, and details of the vulnerable people in all
three zones, is presented in Table 4. Involuntary resettlement impacts will be further assessed
and reconfirmed after the finalization of detailed design and alignments through detailed
measurement surveys (DMS) on sites/ sections of road and drainage alignments, ready for
construction, and the resettlement plan will be updated accordingly before contract award. The
socio-economic details, including photographs of each affected person with vulnerability status,
have been presented in Appendix 1. None of the affected persons will be permanently displaced
from their present location during project work.



Table 3: Zone Wise estimated impacts

Zone Length of Estimated Methodology
drains (km) impacts
(No. of
HH)

1 78.213 223 A census and socio-economic survey were conducted, and 223
roadside businesses that will face temporary income loss during
construction were identified.

3 80.047 0 The drainage works will be carried through the residential area;
no income loss is expected.

4 47.864 0 The drainage works will be carried through the residential area;
no income loss is expected.

Total 173.941 223

Table 4: Summary of Land Acquisition and Involuntary Resettlement Impacts
N Affected
. umberof | ¢ milies Remark
S.No Details S?::ii:?-ceis (Number) emarks
laffected land
1. Permanent None None The laying/upgradation of drainage lines and
land associated civil works is proposed on the road
acquisition margins and within the right-of-way of roads of
the NCC or the upgradation of existing drains.
2. Government None None The laying/upgradation of drainage lines and
land transfer associated civil works is proposed on the road
margins and within the right-of-way of roads of
the NCC, or the upgradation of existing drains.
3. Permanent None None The laying/upgradation of drainage lines and
relocation associated civil works will not cause any
impact permanent relocation impact.
4, Permanent None None No structure'" will be impacted permanently
loss of
structure
5. Temporary 223 223 (860 | 223 business establishments will face
income loss - | businesses | family temporary income loss due to excavation
Due to the|s / mobile | members) work. The vendors will be given an alternate
impact on | vendors/ place to operate during civil works and allowed
access during and assisted to return to their original place
the laying of once the civil works are over. The affected
drainage lines, persons will be paid for loss of income for four
to mobile days, two days to shift from their current
vendors and location and set up their business nearby, and
businesses two days again when they return. For those
facing whose access will be disrupted, the
temporary continuance of business will be ensured by
income  loss, providing temporary access, and then loss of
dismantling income will not be required to be paid.
and re-
assembling
costs
6. Common 09 09 Potential access loss to the CPRs is
property anticipated. The loss of access will be
addressed by the contractor by providing

" Permanent structure is the one where the business operation takes place and / or residential building is situated.




N Affected
umber of | ¢ ilies
S.No Details affected Remarks
structures o)
/affected land
resources temporaray access through wooden planks,
(CRP) ramps with handrails and other measures as
mentioned in the EMP.
7. Affected None None -
Indigenous
People
8. Vulnerable 223 affected | All the affected households are considered
households'? households vulnerable on account of being non-
(860 family | titleholders.
members)

16. The construction work will be done within the right of way (ROW). The existing main khals
will be relined and provided with walkways and green spaces. The project will make efforts to
avoid livelihood impacts to minimize the temporary impacts to the extent possible through the
following actions: (i) announcement of proposed civil works in advance; (ii) providing safe spaces
for access over the tranches; (iii) provide access to shops and residences or other buildings along
alignments by providing wooden planks, metal sheets and ramps with handrails; (iv) increased
workforces to finish work quickly in areas with impacts on access; (v) phased construction
schedule and working on one segment or one side of the road at a time; ensure management of
traffic during the laying of the pipeline; (vi) work to be carried out during non-business hours
(generally after 11 pm and before 4 am and on market holidays) to the extent possible; (vii)
maximize the use of precast materials in commercial areas and narrow roads, where possible;
and (vii) assistance to mobile vendors, if any present during construction, to shift nearby.

B. Tribes, Minor Races, Ethnic Sects, and Communities

17. Based on the Population and Housing Census 2011, Narayanganj district as a whole has
183 households belonging to TMRESC, which cover 0.03% of the total households of the district."
No direct or indirect impacts to the dignity, human rights, livelihood systems or territories, or
natural or cultural resources that are used, owned, occupied, or claimed by TMRESC
population/indigenous peoples as their ancestral domain or asset, is anticipated. The surveys
have not revealed the presence of any TMRESC population living within the proposed project
area. The NGRUDRP is classified as category C for indigenous people as per the ADB's SPS,
2009.

C. Common Property Resources

18. Temporary loss of access to nine CPRs is anticipated during the construction phase. The
contractor will ensure suitable and safe access, especially in the case of schools and colleges,
by installing the wooden planks, ramps with handrails during construction, and restoration of
access to its original or better condition after completion of the civil works. Table 5 provides the
details of the CPRs to which access loss is envisaged.

2 Vulnerable households include (i) woman-headed households, (ii) households having a person with disability, (iii)
households belonging to tribes, minor races and ethnic sects, (iv) elderly-headed households, (v) children including
orphans, child workers, (vi) below poverty line households, (vii) Shudra/Rabidas/Harijan castes, (viii) landless
households and (ix) those without legal title.

3 Government of Bangladesh, Bangladesh Bureau of Statistics, Ministry of Planning. 2015. Population and Housing
Census 2011 (Zila Report: Narayanganj). Dhaka
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Table 5: Access Loss to Common Property Resources

Type of CPR Number
Mosque 3
Bangladesh Inland Water Transport Authority (BIWTA) 1
School 1
College 2
Social welfare council 2
Total 9

Source: Socioeconomic survey December 2022
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1. SOCIO-ECONOMIC INFORMATION AND PROFILE
A. Profile of Affected Persons

19. The profile of the affected persons likely to be affected by the project is based on walk-
through socio-economic surveys along Zone 1 and transact walks in Zones 3 and 4. The survey
provides information on the socio-economic conditions of affected households identified during
the survey. The vendors and roadside shops may have a temporary impact on their livelihood due
to access disruption during construction of the drain; however, no impact on their structures is
anticipated. A wide range of data, including social category, type of losses, type of occupation,
and sources of income, have been collected for social-economic profiling of the affected person
and have been provided below.

1. Demography
20. The survey indicated 223 non-titled households with a total population of 860 persons will
be impacted. The average household size for the surveyed population is 3.84. The details are

given in Table 6.

Table 6: Affected Households/ persons

Profile Number
Number of Affected Households 223
Number of Affected Persons 860
Average Affected Household Size 3.84

Source: Socioeconomic survey December 2022

2, Distribution of Affected Persons by Age and Sex

21. Of the 869 affected people, 469 (54.17 %) are male, while 391 (45.83 %) are females. The
national sex ratio is 98. 04'* (2022). Children in the age group of 0-9 years account for 13.02 %
of the affected population. The age group of 20-39 years accounted for the largest group,
accounting for 34.77 % of the affected population. The largest number (61.98 %) was between
the age group of 20 to 64. The male-female percentages in the age groups 10-19, 20-39, and 40-
54 are almost similar, showing marginal differences. Table 7 provides the age and sex distribution
of the affected population.

Table 7: Distribution of Affected Persons by Age and Sex

Age Group Male Female Total
No % No % No %

0-9 54 11.51 58 14.83 112 13.02
10-19 102 21.75 83 21.23 185 21.51
20-39 163 34.75 136 34.78 299 34.77
40-54 90 19.19 83 21.23 173 20.12
55-64 42 8.96 19 4.86 61 7.09
64-100 18 3.84 12 3.07 30 3.49

“https://sid.portal.gov.bd/sites/default/files/files/sid.portal.gov.bd/publications/01ad 1ffe_cfef 4811 af97 594b6c64d7
c3/PHC Preliminary Report (English) August 2022.pdf)
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Age Group

Male

Female

Total

No

%

No

%

No

%

Total

469

100

391

100

860

100

Source: Socioeconomic survey December 2022

3. Distribution of Affected Persons by Religion

22. The maijority of the affected population, accounting for 201 (90.13 %), are Muslims, and
the remaining 22 (9.87 %) are Hindus. Table 8 provides the population by religion.

Table 8: Distribution of Population by Religion (Zone 1 in Phase 1)

Religion No. of Households Percentage
Muslims 201 90.13
Hindus 22 9.87
Total 223 100
Source: Socioeconomic survey December 2022
4. Education Level of Affected Heads of Households

23. Based on the census survey, 68 (8.82%) persons were illiterate, while 334 (43.32%)
persons completed primary education. Of the affected persons, only 20 (2.59%) were graduates,
of which there were only four female graduates. Table 9 provides the education status of the
affected persons.

Table 9: Level of Education of Affected Persons

Education Male Female Total
Nos. % Nos. % Nos. %

Primary level (Class 1-5) 192 | 40.94 142 | 36.32 | 334 38.84
Junior level (Class 6-8) 74| 15.78 71| 18.16 | 145 16.86
Secondary level (Class 9-10) 42 9.0 40 | 10.23 | 82 9.53
Secondary School Certificate/SSC (10" Grade) or 31 6.61 34| 8.70 65 7.56
equivalent
Higher Secondary School Certificate/HSC (12t 35 7.46 11| 2.81 46 5.35
Grade) or equivalent
Graduate or equivalent 16 3.41 4| 1.02 20 2.33
Master or equivalent 9 1.92 2| 0.51 1 1.28
lllierate 31 6.61 36 | 9.21 68 7.91
Others , madrasas 39 8.32 51| 13.04 | 90 10.47

Total 469 100 391 100 | 860 100

Source: Socioeconomic survey December 2022

5. Distribution of Affected Businesses by Type of Asset

24.

The type of asset which is mainly used for carrying out business is display tables. These

are tables/benches on which goods /items to be sold are displayed. This accounts for 73.09 % of
all the total assets, followed by pushcarts, which account for 21.08 %. All the businesses with
display tables, pushcarts, baskets, and structures with tin roofs on poles can be easily moved to
a nearby location where the affected persons can continue their business. Table 10 provides the
distribution of assets owned to carry out business.
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Table 10: Type of Asset

Type of Asset Nos. Percentage
Basket 10 4.48
Display Tables 163 73.09
Kutcha structures 2 0.90
Pushcarts 47 21.08
Tin roof with bamboo pole support 1 0.44
Total 223 100

Source: Socioeconomic survey December 2022

6. Nature of Business (Occupation)

13

The survey revealed that 22.87 % of the affected businesses are involved in selling
clothes, 10.76 % are running tea stalls, 9.87% are involved in selling food items, while the
remaining are involved in different businesses like selling cosmetics, jewelry, electronic items,
mobile accessories, crockery, leather items, etc. Table 11 details all the types of business carried
out by the affected population.

Table 11: Nature of Business (Occupation)

Type of Business | Number | Percentage Type of asset
Bakery 3 1.35 2 Pushcart + 1 Display Tables
Bus ticket counter 1 0.45 Display Table
Bicycle repair shop 1 0.45 Pushcart
Clock business 4 1.79 4 Display Tables
Clothes business 51 22.87 30 Display Tables + 21 pushcarts
Selling cosmetics 3 1.35 3 Display Tables
Selling Electronics 1 0.45 1 Pushcart
Fish items 8 3.59 8 baskets
Food items 22 9.87 17 Display Tables + 5 Pushcarts
Fruits 12 5.38 9 Display Tables + 1 pushcarts + 2 baskets
Grocery 3 1.35 3 Display tables
Shoe shop 2 0.90 9 Display Tables + 9 pushcarts
T 10.76 13 Display Tables + 9 Pushcarts + 2 kutcha
ea stall 24
structures
Jewelry 3 1.35 3 Display tables
Leather 11 4.93 11 Display table
Light shop 2 0.90 2 Display tables
Tailor 13 5.83 13 Display tables
Vegetables 7 3.14 2 Display Table + 4 Pushcart + 1 tin roof on poles
These include newspaper shops, juice shops,
Others 52 23.32 crockery, mobile accessories, etc.
TOTAL 223 100

26.

Source: Socioeconomic survey December 2022

7. Daily Net Income

The daily net income reported ranges from BDT 200 to 1500, while most affected persons
(90.14%) earn between BDT 500 and 800. Table 12 shows the approximate daily net income
reported by the respondents. The average daily net income is 640 BDT.

Table 12: Daily Net Income
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Daily Net Income Number Percentage
BDT 200 2 0.90
BDT 300 2 0.90
BDT 350 1 0.45
BDT 400 2 0.90
BDT 500 50 22.42
BDT 600 74 33.18
BDT 650 1 0.45
BDT 700 49 21.97
BDT 800 27 12.12
BDT 900 9 4.04
BDT 1000 5 2.24
BDT 1500 1 0.45

Source: Socioeconomic survey December 2022

8. Employees
27. None of the surveyed businesses have hired any employees.
9. Vulnerability

28. As per the entitlement matrix, the following population groups are considered vulnerable
and thus need special consideration. They include (i) woman-headed households, (ii) households
having a person with disability, (iii) households belonging to tribes, minor races and ethnic sects,
(iv) elderly-headed households, (v) children including orphans, child workers, (vi) below poverty
line households, (vii) Shudra/Rabidas/Harijan castes, (viii) landless households and (ix) those
without legal title. Based on the survey, all 223 affected households belong to the non-titled
category and are hence considered vulnerable.

10. Common Property Resources

29. During the construction stage, nine CPRs will temporarily lose access. The contractor will
ensure suitable and safe access, especially in the case of schools and colleges, by providing
wooden planks, metal sheets/ ramps with handrails to all the CPRs during construction and
reconstructing them to their original conditions after the civil works are completed. Table 13
provides the details of CPRs losing access.

Table 13: Access Loss to Common Property Resources

Type of CPR Number
Mosque 3
Bangladesh Inland Water Transport Authority (BIWTA) 1
School 1
College 2
Social welfare council 2
Total 9

Source: Socioeconomic survey December 2022
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Iv. CONSULTATION, PARTICIPATION AND DISCLOSURE
A. Consultation and Participation Process

30. The resettlement plan was prepared in consultation with the affected persons and key
stakeholders. The objective of the consultation meetings was to inform and get feedback from the
affected population and the community/ residents of NCC regarding the proposed interventions.
The key stakeholders consulted during resettlement plan preparation include (i) affected persons,
including vulnerable households, (ii) program beneficiaries, (iii) elected representatives, (iv) ward-
level committees, and (v) local government and relevant government agencies representatives.

31. The participants were already aware of the project and expressed their willingness to
provide support during the execution of the work. During the meeting, the stakeholders were
briefed about the technical details of the project and implementation schedule, project benefits
and adverse impacts envisaged during construction, environmental and social safeguards,
gender inclusion, community participation aspects built into the project, etc. Issues like the extent
of the project and development components, benefits of the project, traffic disruptions, and
impacts on livelihood were discussed in detail with the stakeholders. There was no opposition to
the proposed projects as the work would benefit the local population.

32. During the project preparation, 27 focus group discussions (FGD) were carried out in
November 2022 and November 2023 across Narayanganj, covering 373 participants (343 males
and 30 females). The summary of the FGDs conducted are provided in Table 14. The summary
outcomes of consultations are provided in Table 15, and the minutes of the meetings,
photographs, and attendance sheets are attached as Appendix 2.

Table 14: Summary of Stakeholder Consultations

Sl Dat 4V ‘c itati Public Number of Participants
ate and Venue of Consultation .

No. Consultation Male Female Total

1 1 November 2022 FGD 09 08 17

Councillor office Tara Market

1 November 2022
2. B -10, Chairman bari, Chittagong road FGD 16 00 16
1 November 2022
Omarpur Siddirganj, Narayangon;

1 November 2022
4. Nagarkhanpur, Sadar, Narayangonj FGD 14 02 16
2 November 2022
5. 42 Shasuja road Shimul city plaza FGD 12 00 12
Bhaban-3
2 November 2022
Adamijee Siddirganj, Narayangonj
2 November 2022
. Kadamtoli Councilor office FGD 1 00 1
2 November 2022
Dhonokunda councilor office
2 November 2022
217/1 Godnail Road Arambad
3 November 2022
10. T/181Monoyara khatun Comition FGD 14 00 14
Bhabon 1% Floor

FGD 13 00 13

FGD 17 00 17

FGD 10 00 10

FGD 12 05 17
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SI. Dat dv fc tati Public Number of Participants
ate and Venue of Consultation .
No. Consultation Male Female Total
3 November 2022
. Nayaari, Moktirnagar Bottalo FGD 13 00 13
3 November 2022
12. Beside Khanpur Etimkhana Road FGD 10 00 10
Narayangonj
3 November 2022
13 Masdair Councilor office Narayangonj FGD 10 00 10
3 November 2022
14. 120/3 Ali Ahmmod chunka road FGD 12 00 12
Narayangonj
3 November 2022
15| Besides the Model Thana - Front side FGD 0 02 1
3 November 2022
16. 94/1 Mubarak Sha road FGD 13 01 14
3 November 2022
17. 524, Wilson Road, Bandar, FGD 12 00 12
Narayangonj
3 November 2022
18. P.M. Road Madangonj Bandar FGD 14 00 14
Narayangonj
3 November 2022
19 Sonakanda, Bandar, Narayangonj FGD 16 00 16
4 November 2022
20. 56 Nalua Road, Narayangonj FGD 08 01 09
4 November 2022
21. Kadamrosul Purbopara Lothip Hazir FGD 12 01 13
more Councilor office
4 November 2022
22. Razim Uddin market, Bokterkandi, FGD 08 00 08
Narayangoj
4 November 2022
23. Dakkhinkhola Urban Health Center FGD 09 00 09
ground floor
4 November 2022
24, Dhakeshore Bagprara, Bandar, FGD 11 01 12
Narayangonj
4 November 2022
25. Kuripara, Bandar, Narayangonj FGD 13 00 13
FGD
26. 29 pvember 2023 /Stakeholder 28 07 35
PPy consultation
FGD
27. S November 2023 /Stakeholder 17 02 19
consultation
Total: 343 30 373
’ (91.96% (08.04%) (100%)
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Table 15: Summary Outcome of Consultations

Discussion Points

Outcomes of Consultations

Project related
information was first
disseminated to the
participants.

They were briefed
about the project and
ADB'’s safeguards
policy and likely
proposed interventions

(i.e., development of
drainage system).
Options for
compensation and
rehabilitation were
discussed.

All types of

developmental

activities planned for
NCC were explained to
the participants in detail
to get feedback from
the participants and
also to get an idea of
the status of existing
infrastructural facilities.
The existing facilities
and conditions  of
drainage systems,
water supply, public
amenities, etc. had also
been discussed with
the participants.

Present livelihood
status of the local
peoples and shop
owners.

During the discussion, the participants expressed their enthusiasm and
interest in the project. They expressed their interest in becoming a part
of the project. They intimated their willingness to overcome any social
boundary to enhance their living standards.

Awareness about the Project: Most participants were already aware
of the NCC's plans for a new drainage network. They have received the
information from various sources, including NCC officials, public
representatives, etc. The participants expressed their happiness after
being briefed about the project and proposed drainage component. The
design was discussed in detail with the participants including APs.

Key opinions/suggestions regarding drainage component: Most of
the participants expressed their opinion that the drainage networks in
their area are not fully functional due to the drains being narrow,
inadequate, and not covered. The participants also stated that the
uncovered drains are safety issues and that NCC should design drains
to ensure the general population's and residents' safety. The
participants expressed concern about the frequent waterlogging in the
area caused by the poor drainage system. They urged NCC to plan
better to prevent waterlogging. They cited various factors that contribute
to the waterlogging of their drains, such as (i) dumping of construction
materials and garbage in the drains, (ii) lack of regular cleaning, (iii)
inappropriate height of the drains, and (iv) insufficient drains with no
space for rainwater. The participants also remarked that some drains
do not operate properly during the rainy season, as they are blocked by
trash or other items. They urged that regular cleaning of the drains is
essential. They also said their houses would get inundated whenever it
rained, as the drains were clogged and useless. Most respondents
stated that their earnings had been reduced because of the frequent
flooding in the drainage systems in their locations and that they faced
various health and financial challenges due to poor drainage conditions.
Willingness to contribute/cooperate: The participants were very
receptive to the project. The participants supported NCC's plan
regarding the waterlogged and inadequate drains and said the drainage
project would improve the town's environmental living conditions and
public health. In addition, the project will lead towards (i) reduction of
household healthcare costs due to flooding and water logging problems,
(i) reduction in person-days lost due to water logging and flooding, and
(iii) ensuring livelihoods are not disrupted due to flooding. The
participants thanked the government and NCC for making relevant
plans to ensure fully functional and adequate drains in every ward. The
affected persons understood that this project would be beneficial for
them. The participants understood the implications and accepted the
impacts as necessary for their development and improvement of the
town's environmental living conditions. The shopkeepers expressed
difficulties getting customers as the shops are not facing the road. The
shop owners requested to design and re-construct the shops such that
they face the road and would attract customers. They assured that they
would cooperate fully with the authorities whenever the project is
implemented.

Compensation and rehabilitation: Options for compensation and
rehabilitation were discussed in all meetings. Most affected persons
indicated their desire to continue their business during construction. The
consultations also highlighted the proposed developmental
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Discussion Points Outcomes of Consultations

interventions, perceived impacts and mitigation measures and public
participation during implementation. The participants were made aware
of the potential benefits of the project and the temporary inconvenience
that they may face due to the project. The community raised concerns
related to barrier-free work for senior citizens, disable persons and
children during construction, quick removal and proper disposal of
excavated materials during project work. The residents and the shop
owners emphasized prior notice by the NCC before the commencement
of project work.

Other general Outcomes are:

1. A safe drinking water supply is not ensured in some wards including
ward 14 and 18. Some local people have to buy bottled water.

2. Proper cleanness is needed during peak seasons/days.

3. The work should be completed within the shortest possible time as
people face many problems due to the water logging during the
rainy season.

4. The participants requested to start construction before the rainy
season.

33. Further consultations with various stakeholders will be carried out throughout the project
cycle. The PMU will conduct the consultations with the support of the MDSC. Consultation is a
continuous process and will be conducted at several levels during resettlement plan
implementation that includes (i) heads of households/members likely to be impacted, (ii) ward-
level members, and (iii) community-based organizations (CBO and (iv) separate consultations
with women . The consultation will involve (i) dissemination of information on the resettlement
plan, including entitlements; this will involve explaining the entitlement matrix and resettlement
process to the affected persons and soliciting their support and cooperation; (ii) dissemination of
information on the temporary relocation site during construction; (iii) dissemination of information
on likely date of shifting, etc.

34. Particular attention will be paid to the needs of the vulnerable groups. The PMU will ensure
that any views of the affected persons, particularly vulnerable people, related to the shifting
process are looked into and addressed. The PMU will ensure that groups and individuals
consulted are informed about the outcome of the decision-making process and confirm how their
views were incorporated. Women’s participation will be ensured by involving them in public
consultation at various stages of project preparation. The venue and the time of meetings will be
convenient for women.

B. Information Disclosure

35. This draft and the updated resettlement plan will be duly uploaded to ADB and project
websites. Before implementing the project, the draft resettlement plan will be updated based on
the final design, and a 100% socio-economic survey of the affected households will be conducted.
The draft and final resettlement plan will be duly disclosed to project affected persons and will be
available at (i) the NCC office and (ii) local-level ward offices. During the project implementation,
construction schedules will be informed to all residents (including affected persons) through
signboards before the commencement of pipe laying. The signboards will be in the local language
and will include, at a minimum, (i) the section to be affected, (ii) start and end dates, (iii)
information on traffic rerouting, if any, and (iv) contact information for questions/grievances.
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36. A resettlement information leaflet in the form of a public information disclosure brochure
(PID), both in English and Bangla, containing information on compensation, entitlement, and
resettlement management adopted for the project, will be developed and distributed among the
key stakeholders. The PID will include the following information: (i) a brief background of the
project (ii) resettlement impacts; (iii) the entittlements due to the affected persons; (v) timing of
payments; (vi) the schedule of displacement; (vii) grievance redress mechanism; and (viii) contact
persons at NCC. The template for the PID is given in Appendix 6. Information dissemination and
consultation will continue throughout the project cycle.

C. Consultation and Participation Plan

37. A consultation and participation plan will be prepared for the project. A program of
continuous consultation is proposed. The primary purpose of the consultation and participation
plan is to disseminate information and to open up the lines of communication between the NCC
and all stakeholders to facilitate the implementation of the project and the early resolution of any
conflict issues that may arise. The consultation and participation plan will include the
communication processes and activities that will take place throughout the project. Community
mobilisers at MDSC will be trained and responsible for consultations throughout the project
period.
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V. GRIEVANCE REDRESS MECHANISM

38. A p roject specific GRM will be established to receive, evaluate, and facilitate the resolution
of affected persons' concerns, complaints, and grievances about social and environmental
performance at the project level. The GRM will aim to provide a time-bound and transparent
mechanism to voice and resolve social and environmental concerns associated with the Project.

39. A common GRM will be in place for social, environmental, or any other grievances related
to the Project. The GRM will provide an accessible and trusted platform for receiving and
facilitating the resolution of affected persons' grievances related to the investment program. The
multi-tier GRM for the Project is outlined below, with each tier having time-bound schedules and
responsible persons identified to address grievances and seek appropriate persons' advice at
each stage, as required.

40. The Project area-wide public awareness campaigns will ensure that knowledge of the
grievance redress procedures is generated. The PMU will conduct awareness campaigns to
ensure that all affected persons and vulnerable households are made aware of grievance redress
procedures and entitlements. Contractors will provide pamphlets to communities before starting
work, and billboards will be installed during construction. The pamphlets and billboards will include
relevant environmental and social safeguards, GRM information, and contact details of key
personnel from PMU, MDSC, and contractors.

41. Affected persons will have the flexibility of conveying grievances/suggestions by dropping
grievance redress/suggestion forms in complaints/suggestion boxes to be installed by PMU.
Grievances can be sent by post, e-mail, and by writing in the complaints register in the PMU
office. The project will also have an option of registering complaints/grievances through NCC
website. Careful documentation of the name of the complainant, date of receipt of the complaint,
address/contact details of the person, location of the problem area, and how the problem was
resolved will be undertaken. The PMU social and environmental officers will be responsible for
timely grievance redress on environmental and social safeguards issues and for registration of
grievances, related disclosure, and communication with the aggrieved party. A copy of a proposed
outline of a grievance registration form is given in Appendix 3. All the documents made available
to the public will include information on the contact number, address, and contact person for
registering grievances and will be disseminated throughout the project area by the PMU.

A. Existing Grievance Mechanism

42. The current methods of registering complaints include complaint registration at the Office
of the Executive Engineer at the Godnail water treatment plant or the office of the concerned
elected representatives (ward councilors and the mayor). The complaints are filed through e-
mails, phone calls, WhatsApp messages, etc. The complaint-receiving person sends these
grievances to the NCC's concerned officer/department for resolution. More significant issues are
resolved in consultation with the mayor of NCC. The existing grievance redress process is
currently not formalized.

B. Proposed Grievance Redress Mechanism under Narayanganj Green and Resilient
Urban Development Project

43. The existing NCC grievance redress processes will be integrated into the proposed
project-specific grievance redress mechanism established for the Project. The NCC will establish
the grievance redress committees (GRC) at the local, Project, and apex levels to provide a
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mechanism to mediate conflict and disputes concerning compensation payments and cut down
on lengthy litigation. The contact numbers and names of the concerned staff and contractors will
be posted at all construction sites in visible locations. The proposed grievance redress
mechanism for the Project is given below.

(i) Local level (first level): The on-site contractor's safeguards (social and environment)
Officer/ Assistant Engineer of the PMU/ social and environment officer, NCC, will
receive and record the complaint at the projectproject site. Alternatively, the complaint
can be registered by phone call, e-mail, or on the NC website, and this will be
forwarded to the on-site personnel for first-level resolution. The complaint will be
reviewed by the local level GRC comprising of (i) Deputy Project Director, NCC, who
will be the convener; other members include social and environment officer, NCC;
(iii) Councilor- reserved seat; (iv) Councilor- concerned ward; (v) GRM Focal (Chief
Social Welfare Officer); (vi) Assistant Engineer NCC (designated as member
secretary); and (iv) Resettlement/ Environment Specialist of the MDSC. The
contractor's site engineer and EHS (Environment Health and Safety) cum social
supervisor will jointly support in meetings, consultations, and site-level grievance
resolution. The effort will be made to resolve issues on-site, in consultation with each
other, and within seven days of receipt of a complaint/grievance.

(i) Project level (second level): All grievances that cannot be redressed within seven
days at the local level will be brought to the notice of the Project level GRC, comprising
of the Project Director who will be the convener; other members include the Deputy
Project Director (sectoral); Social Safeguards Officer (PMU); Environment Safeguards
Officer (PMU); Team Leader, MDSC (designated as member secretary) and Social
and Environment Specialist, MDSC. The Project level GRC will resolve the grievance
within 14 days (about 2 weeks) of receipt of a complaint/ grievance, and

(iii) Apex level (third level): If the grievance is not resolved at the Project level, the
grievance will be referred to the Apex level, headed by the Honorable Mayor. The chief
executive officer will support the grievance process. Other members include the
Project Director, who will be the member secretary and NCC GRM focal officer. The
grievance at this level will be resolved within 21 days (about 3 weeks) of receipt.

44, A representative of affected persons from each settlement will be a special invitee to the
GRC meetings whenever required If any grievance requires immediate and urgent attention, the
Assistant Engineer/ Contractors safeguard personnel and social and environments officers and
experts of PMU and MDSC will ensure the grievance is jointly and quickly responded to. Despite
the Project GRM, an aggrieved person shall have access to the country's legal system at any
stage. This can run parallel to accessing the GRM and is not dependent on the negative outcome
of the GRM. The grievance redress process is explained in Figure 2.
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Figure 2: Grievance Redress Process
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AE= Assistant Engineer; CEO= Chief Executive Officer; CSWO= Chief Social Welfare Officer; DPD= Deputy Project
Director; MDSC= Management Design Supervision Consultant; Project Director = PD; S&EO= Social and Environment
Officer.

45. ADB's Accountability Mechanism. The accountability mechanism provides an
independent forum and process whereby people adversely affected by ADB-assisted projects can
voice and seek a resolution to their problems and report alleged violations of ADB's operational
policies and procedures. If the established GRM cannot resolve the issue, the affected person
can use the ADB Accountability Mechanism by directly contacting (in writing) the Complaint
Receiving Officer. Before submitting a complaint to the Accountability Mechanism, it is
recommended that affected people make a good-faith effort to resolve their problems by working
with the concerned ADB operations department (in this case, ADB Bangladesh Resident Mission).
Only after doing that, and if they are still dissatisfied, should they approach the Accountability
Mechanism.

46. Documentation. PMU will be responsible for the timely registration of grievances, related
disclosure, and communication with the aggrieved party. PMU will also ensure that all the details
from submission to resolution are well recorded and documented.

47. Record-keeping. The PMU will keep records of grievances received, including contact
details of the complainant, the date the complaint was received, the nature of the grievance,
agreed corrective actions, the date these were affected, and the final outcome. The number of
grievances recorded and resolved, and the outcomes will be available in the PMU office and
reported in monitoring reports submitted to ADB on a semi-annual basis. All resolutions shall be
communicated to the aggrieved party/complainant(s).

48. Periodic review and documentation of lessons learned. The PMU will periodically
review the functioning of the GRM and record information on the effectiveness of the mechanism,
especially on the program's ability to prevent and address grievances.

49. Costs. All costs related to resolving grievances (meetings, consultations, communication,
and reporting/ information dissemination, as well as costs incurred by affected persons to attend
GRC meetings, if any) will be borne by Project.
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VL. LEGAL FRAMEWORK

50. The legal framework for the project is based on applicable legal and policy frameworks of
the Government of Bangladesh (GoB), namely the Acquisition and Requisition of Immovable
Property Act 2017 and ADB's Safeguards Policy Statement (SPS), 2009. The GoB does not have
any specific policy for addressing involuntary resettlement nor do they have any street vendors
act or any other policy applicable to roadside businesses. .

A. Government of Bangladesh Laws and Policies

51. The principal legal instrument for governing land acquisition in Bangladesh is the
Acquisition and Requisition of Immovable Property (ARIPA) Act 2017, which requires that
compensation be paid for (i) land and assets permanently acquired (including land with 200
percent premium, structures (houses and business, trees and standing crops with 100 percent
premium); (ii) any other impact caused by such acquisition. The Act provides certain safeguards
for the owners and has provision for payment of “fair value” for the property acquired.

52. Under the Act, the government has an obligation to provide compensation only for the
land/assets acquired. Further, The Act does not deal with social and economic impacts due to
land acquisition. For instance, the Act does not cover project-displaced persons without titles,
such as informal settlers (squatters), occupiers, and informal tenants and leaseholders (without
registration documents). Further, the Act has no provision for resettlement of affected households
and business or any assistance for restoration of livelihoods of the displaced persons.

B. ADB’s Safeguard Policy Statement, 2009

53. The ADB’s Safeguards Policy Statement (SPS), 2009 recognizes and addresses
involuntary resettlement impacts and requires the preparation of a resettlement plan in every
instance where involuntary resettlement occurs. The ADB policy requirements are:

(i) Avoid or minimize impacts where possible;

(i) Consultation with the displaced persons in project planning and implementation;

(iii) Payments of compensation for acquired assets at the replacement cost;

(iv) Ensure that no one is worse off as a result of resettlement and would maintain at
least their original standard of living;

(v) Resettlement assistance to displaced persons, including non-titled persons; and

(vi) Special attention to vulnerable people/groups.

54. For any ADB operation requiring involuntary resettlement, resettlement planning is an
integral part of project design, to be dealt with from the earliest stages of the project cycle. The
main policy principles of the SPS, 2009 are:

(i) Screen the project early on to identify past, present, and future involuntary
resettlement impacts and risks. Determine the scope of resettlement planning
through a survey and/or census of displaced persons, including a gender analysis,
specifically related to resettlement impacts and risks;

(i) Carry out meaningful consultations with displaced persons s, host communities,
and concerned NGOs. Inform all displaced persons s of their entitlements and
resettlement options. Ensure their participation in planning, implementation, and
monitoring and evaluation of resettlement programs. Pay particular attention to the
needs of vulnerable groups, especially those below the poverty line, the landless,
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(iif)

(vii)

(viii)

(x)

(xi)

the elderly, women and children, and Indigenous Peoples, and landless (those
without legal title to land), and ensure their participation in consultations. Establish
a grievance redress mechanism to receive and facilitate resolution of the displaced
persons’ concerns. Support the social and cultural institutions of displaced persons
and their host population. Where involuntary resettlement impacts and risks are
highly complex and sensitive, compensation and resettlement decisions should be
preceded by a social preparation phase;

Improve, or at least restore, the livelihoods of all displaced persons through: (a)
land-based resettlement strategies when affected livelihoods are land-based
where possible or cash compensation at replacement value for land when the loss
of land does not undermine livelihoods; (b) prompt replacement of assets with
access to assets of equal or higher value; (c) prompt compensation at full
replacement cost for assets that cannot be restored; and (d) additional revenues
and services through benefit sharing schemes where possible;

Provide physically and economically displaced persons with needed assistance,
including: (a) if there is relocation, secured tenure to relocation land, better housing
at resettlement sites with comparable access to employment and production
opportunities, integration of resettled persons economically and socially into their
host communities and extension of project benefits to host communities; (b)
transitional support and development assistance, such as land development, credit
facilities, training, or employment opportunities; and (c) civic infrastructure and
community services, as required;

Improve the standards of living of the displaced poor and other vulnerable groups,
including women, to at least national minimum standards. In rural areas provide
them with legal and affordable access to land and resources and in urban areas
provide them with appropriate income sources and legal and affordable access to
adequate housing;

Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who enter
into negotiated settlements will maintain the same or better income and livelihood
status;

Ensure that displaced persons without titles to land or any recognizable legal rights
to land are eligible for resettlement assistance and compensation for loss of non-
land assets;

Prepare a resettlement plan elaborating on displaced persons’ entitlements, the
income and livelihood restoration strategy, institutional arrangements, monitoring
and reporting framework, budget, and time-bound implementation schedule;
Disclose a draft resettlement plan, including documentation of the consultation
process in a timely manner, before project appraisal, in an accessible place and a
form and language(s) understandable to displaced persons and other
stakeholders. Disclose the final resettlement plan and its updates to displaced
persons and other stakeholders;

Conceive and execute involuntary resettlement as part of a development project
or program. Include the full costs of resettlement in the presentation of project’s
costs and benefits. For a project with significant involuntary resettlement impacts,
consider implementing the involuntary resettlement component of the project as a
stand-alone operation;

Pay compensation and provide other resettlement entitlements before physical or
economic displacement. Implement the resettlement plan under close supervision
throughout project implementation; and
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(xii)  Monitor and assess resettlement outcomes, theirimpacts on the standards of living
of displaced persons, and whether the objectives of the resettlement plan have
been achieved by taking into account the baseline conditions and the results of
resettlement monitoring. Disclose monitoring reports.

55. A comparison of the key provisions of Acquisition and Requisition of Immovable Property
(ARIPA) Act 2017 and ADB’s SPS, 2009 and gap filling measures is presented in Appendix 4.
The projectproject will follow the involuntary resettlement policy principles and the entitlement
matrix to ensure that the gaps between the ADB’s SPS requirements and the Government of
Bangladesh’s laws are complied with. Bangladesh does not have any policy to cover impacts to
non-titled businesses occupying government-owned rights of way. This is a gap against ADB
policy which provides for compensation at replacement cost to all affected persons, irrespective
of their legal status.
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VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS
A. Type of Losses and Affected Person Category

56. The anticipated losses due to the proposed project include temporary income loss to
businessess/ mobile vendors along the road margin and impact to structures such as ramps due
to excavation of trench for laying of drainage lines and associated civil works.

57. In accordance with the involuntary resettlement principles adopted for this project, the
affected persons falling in any of the following two categories will be eligible for compensation
and resettlement assistance: (i) those who have formal legal rights to land lost in its entirety or in
part; and (ii) those who lost the land they occupy in its entirety or in part and have neither formal
legal rights nor recognized or recognizable claims to such land.

58. Inventory of loss surveys were conducted in December 2022 and August 2023 based on
the preliminary designs. Through these surveys, the project has identified shops/ vendors that will
likely face temporary disruption and will make necessary provisions during civil works to continue
access without disrupting their activity. Wherever avoidance and mitigation measures are not
possible, the PMU will provide compensation and assistance to the affected persons in line with
the agreed provisions in the entitlement matrix for temporary impacts and impacts during civil
works.

B. Entitlements

59. The entitlement matrix summarizes the types of possible losses and corresponding
entitlements in accordance with ADB and government policies for temporary income loss during
civil works. No relocation impact is anticipated in this project. The proposed entitlement matrix for
the project is given in Table 16.



Table 16: Entitlement Matrix
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Sl. No.| Type of Loss | Application Entitled Person Compensation Entitlements Remarks
A. Loss of Income
A-1 Loss of | Temporary Shop owners 30 days advance notice regarding construction| Contractor to ensure to take
Income business and their activities, including duration and type of disruption. adequate measures consistent
losses along | employees with the environmental
the RoW/ (i) Cash compensation equivalent to net income from | management plan (EMP) /initial
proposed the affected business for the period of disruption | environmental examination (IEE)
land for the on producing relevant income or income tax return | to avoid the temporary disruption
project documents; in the absence of proper income | of livelihood impacts. '® However,
documents, the income will be calculated based | if the impacts are unavoidable,
on information provided during the socio- | the project will compensate as
economic survey. per this entitlement matrix.
(i) The employees will receive compensation
equivalent to their net income for the duration of
disruption based on the payment/salary/wage
receipts. If income documents are unavailable, the
person will receive compensation calculated as
per the minimum wage rate."®
(iii)Shifting allowance to affected business owners to
temporarily shift for continued economic activity
(BDT 3000 as a one-time assistance)
B. Vulnerability Assistance
B-1 Impact on [All types off Vulnerable (i) Provide preferential employment in the project | ¢ Vulnerable households to be
vulnerable Impacts Households (one construction for all vulnerable. identified during DMS as part
persons'’ member per | (ii) One-time cash compensation of BDT 10,000 to of the resettlement plan
household) the affected vulnerable person update.

5 Bangladesh government does not have any directive on minimum wage rate except for readymade garments employees. Minimum wage rate for them is BDT
8000 per month. This Resettlement Plan considers the minimum daily wage rate for the affected employees at current market rate for wage labour, BDT 400.

'6 This includes (i) providing safe spaces for access over the trenches (ii) access ramps with handrails to maintain the accessibility of the residential, commercial
and institutional structures as well common property resoources; (iii) increased workforces to finish work quickly in areas with impacts on access (iv) phased
construction schedule and working on one segment or one side of the road at a time; and (v) work to be carried out during non-business hours (generally after 11
pm and before 4 am and on market holidays) to the extent possible. These measures should be reflected in the contractors’ work plan.

7 Vulnerable households include (i) woman-headed households, (ii) households having a person with disability, (iii) households belonging to tribes, minor races and
ethnic sects, (iv) elderly-headed households, (v) children including orphans, child workers, (vii below poverty line households, (vii) Shudra/Rabidas/Harijan castes,
(viii) landless households and (ix) those without legal title.
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Sl. No.| Type of Loss | Application Entitled Person Compensation Entitlements Remarks

e Construction contracts will
require contractors to
employ specific numbers of
vulnerable affected persons
in their construction
workforces.

C. Other Impacts

C-1 Damages Partial or | Titleholder(s) (i) Where unanticipated damage occurs to privately | ¢ Compensation for the losses
caused total Non-titleholder(s) owned, community, or government property as a will be the responsibility of
during damages Tenant(s) result of construction works, the Contractor will be the contractor as a part of
construction | caused to | Leaseholder(s) responsible for restoration to at least their original the contract.

any type of | Common condition or payment of the replacement cost| ¢ PMU will monitor the
property or | property without depreciation. replacement made by the
asset during | resources Contractors.

construction. e Contractors should take
extreme care to avoid
damaging properties or
assets during construction.

C-2 Common Loss of | Community (i) During construction, safe and secure access | ¢ The contractor will maintain
property access and will be provided through wooden planks, metal access to common property
resources temporary sheets, and ramps with handrails. resources — school, college,

impacts on Replacement or restoration of the affected mosque, and social welfare
common community structures, including the access to council.

property their original condition or better.

resources

C-3 Any Any other loss| Any affected | (i) Unanticipated involuntary impacts will be | ¢ The PMU resettlement and
unanticipate | not identified in| person or documented and mitigated based on the policies social safeguard specialist,
d adverse |the matrix affected entity of GoB and ADB SPS, 20009. MDSC, to ascertain the
impacts due nature and extent of impact
to project and loss
intervention MDSC in discussion with

PMU, will finalize the
entittements in line with




29

Sl. No.

Type of Loss

Application

Entitled Person

Compensation Entitlements

Remarks

ADB’s SPS,2009, and obtain
the concurrence of ADB.

Note: The compensation payments will be free from GoB tax. All figures in BDT will be adjusted for inflation from the date of disclosure of this entitlement matrix until
the date of compensation payment.




VIll. RESETTLEMENT BUDGET
A. Loss of Livelihood

60. The project will mitigate temporary disruption to businessess/ mobile vendors during the
trench excavation for laying drainage lines and associated civil works by providing temporary
access or alternate space for mobile vendors who can relocate to an adjacent place to continue
the business. In case both are not possible, cash assistance for loss of income will be calculated
for an actual number of days of livelihood disruption, or if income loss cannot be assessed due to
the non-availability of the documents, cash assistance will be based on minimum wages for the
duration of an actual number of days of livelihood disruption. The project entitlements for
temporary loss of livelihood include:

(i) Income Loss: Cash compensation equivalent to net income from the affected
business for the period of disruption on producing relevant income or income tax
return documents; in the absence of proper income documents, the income will be
calculated based on information provided during the socio-economic survey. The
estimated average daily income is BDT 2000. The income loss will be calculated
based on actual days of work. For budgeting, four days have been considered (two
days during shifting to an alternate location and two days during return to the
original location).

(i) Shifting Assistance: This has been considered for all affected persons. A uniform
amount of 3000 BDT is proposed as one-time shifting allowance.

(iii) Additional Support to Vulnerable: Vulnerable households who lose income will
be (i) provided preferential employment in the project construction, and (ii) One-
time cash compensation of BDT 10,000 to the affected vulnerable household.

61. The resettlement cost estimate includes assistance for temporary income loss to shops /
mobile vendors along the road/drain margins that may be required to be paid if such impacts
cannot be mitigated during civil works by providing temporary access, consultation, grievance
redressal, and awareness generation cost. The budget also covers shifting vendors to another
location and returning to their original location. The government will provide an adequate budget
for all expenses related to the implementation of the resettlement plan. The estimated total
resettlement cost for the project is BDT 9.95 million. A detailed budget estimate is given in Table
17.

Table 17: Budget Estimate

. . Unit Total Cost
SNo Details Number | Period Cost (BDT)
A | Compensation and R&R assistance

1 l/r;cnodrgtras loss assistance to businessess/ mobile 223 4 days 2000 17.84,000
2 | Shifting allowance 223 LS 3000 6,69,000
3 Vulnerable assistance 223 LS 10,000 22,30,000
Sub-total 46,83,000

B Implementation arrangements for the

Resettlement Plan and Administrative Cost

4 Public communication, consultation, and awareness LS 15,00,000
5 Grievance Redressal LS 5,00,000
6 | Surveys for re-verification and updating of RP LS 10,00,000
Sub-total 30,00,000
Total 76,83,000




SNo Details Number | Period g::t To(t;:ﬁ;’St
C Contingency @ 10% 7,68,300
Grand Total 84,51,300
In Million 8.45

Note

@ Provisional sums for temporary income loss assistance are provided for, in the event that such impacts
cannot be avoided during implementation. If avoided/mitigated through the provision of alternate space
to continue the business and ensuring they do not suffer even partial loss of income, these amounts need
not be spent. The basis for the estimated unit rate (average daily income is estimated at BDT 2000) is as
per the information collected during census surveys in December 2022 and August 2023. These
estimates are only for budgetary purposes. During implementation, the PMU, with the support of MDSC,
will assess the duration of loss of income and quantum of income loss on a case-to-case basis and will
provide assistance for loss of income.

All 223 affected households are considered as nontitlehoders and vulnerable. These estimates are only
for budgetary purposes. During DMS and census surveys, the PMU, with the support of MDSC, will re-
verify the affected persons and their vulnerability.

The restoration cost of affected ramps and cement concrete flooring is included in the contractor’s scope;
hence, no separate budgetary provisions are made in this resettlement plan.

Three structures (kutcha and tin roof with poles) may be affected. The cost of this can be covered by
contractor or under contingency provision.

The contractor is liable to restore the damaged structure to its original condition, if not restored, the
contractor shall pay the replacement cost without depreciation for any damages to assets/trees/crops in
private/public land caused due to civil works.

IX. INSTITUTIONAL ARRANGEMENTS

62. Project Management Unit. The NCC is the executing agency for the Project. A dedicated
project management unit (PMU) has been established within the NCC. The PMU, headed by a
project director (superintendent engineer rank officer), is responsible for overall project
management, and is supported by three deputy project directors (executive engineer rank) and a
chief social welfare officer.

63. The chief social welfare officer at PMU will be the nodal officer for social safeguards and
gender and will be responsible for ensuring compliance with ADB's Safeguards Policy Statement
(SPS), 2009, during the project implementation, including the monitoring and reporting. A qualified
and experienced individual consultant designated as a social safeguards and gender officer will
support the chief social welfare officer, who will be recruited from the open market and with
relevant background (educational and professional). The following will be the social safeguards-
related responsibilities of PMU:

(i) Conduct screening of the project components for past, present, and future
involuntary resettlement impacts and risks;

(i) Provide support to design the Project to avoid or minimize involuntary resettlement
impacts;

(iii) Liaise with district administration to obtain the land documents, ensure land
availability and transfer of land, and the issuance of no objection certificates (as
and when required) for all the projects;

(iv) Ensure compliance with all national laws, rules, and regulations regarding land
acquisition, land transfer, and issuance of no objection certificates;




(xvii)

(xviii)

(xix)

Undertake the review of resettlement plans and DDRs prepared by the
management, design, and supervision consultant (MDSC) and confirm compliance
with ADB's requirements;

Ensure that resettlement plans and DDRs are included in the bidding documents
and civil works contracts;

Ensure implementation of agreed safeguards documents;

Conduct detailed measurement and verification surveys of affected persons,
prepare a list of affected persons, and provide all data required to prepare/update
resettlement plans and DDRs with support from the individual social safeguards
consultant of PMU and safeguards specialist of MDSC;

issue advance notices to all the stakeholders, including affected persons, informing
them about the tentative schedule of works along with entitlement matrix and
compensation packages and cut-off date;

Ensure availability of budget for resettlement and rehabilitation activities;

Provide support to MDSC in preparation of the micro plans and ensure timely
distribution of the compensation as per the agreed entitlement matrix;

Ensure temporarily displaced persons (shops/vendors) are provided space to
continue their business activities during construction and ensure these affected
establishments can return to their original location after construction;

Ensure the contractors comply with the agreed resettlement plans and DDRs;
Ensuring adequate awareness campaigns are held throughout the project area,
with a focus on vulnerable groups;

Ensure timely disclosure of resettlement plans and DDRs at locations and form
accessible to all the stakeholders, including the affected persons;

Collect the social safeguard monitoring information, prepare and ensure
submission of the semi-annual social safeguard monitoring reports to ADB
regularly up to issuance of project completion report;

Take proactive measures to address grievances promptly brought in through the
grievance redress mechanism;

Organize/conduct periodic orientation programs to train project staff, consultants,
and contractors, social safeguard and gender requirements related to mitigation
measures; and

Undertake immediate actions to resolve the unexpected adverse impacts identified
during the execution of the Project.

64. Management, design, and supervision consultant. The Project will hire the services of
MDSC to support PMU in the implementation and ensure compliance with the social safeguards'
requirements. MDSC will mobilize international and national social safeguards specialists (on an
intermittent basis), a community development officer, and three community mobilizers. The
detailed social safeguards-related responsibilities of MDSC will include, but are not limited to, the

following:

Ensure that resettlement plans and DDRs are prepared and updated promptly;

Provide support to PMU in liaisoning with district administration to obtain the land
documents, issuance of no objection certificates, and transfer of land (as and when

required);

Develop systems to monitor social safeguards and gender outcomes of the Project,
including the functioning of the GRM, and prepare indicators for monitoring

safeguards and gender parameters;



(iv)  Support the PMU in ensuring that the social safeguard and activities are carried
out in accordance with government policy, agreed plans and in compliance with
the SPS 2009;

(v)  Support the PMU in conducting the detailed measurement and verification surveys
of affected persons, prepare a list of affected persons, provide all data required to
prepare/update resettlement plans and DDRs,

(vi)  Prepare the micro plans and ensure timely distribution of the compensation as per
the agreed entitlement matrix;

(vii) Provide the support to address grievances promptly brought in through the
grievance redress mechanism;

(viii) Ensure that the relevant measures related to social safeguards specified in the
resettlement plans and DDRs are incorporated in bidding documents and monitor
their compliance on behalf of PMU/PIUs;

(ix) Ensure monitoring of social safeguards plans and identify and address
unanticipated impacts, if any;

(x)  Conduct regular consultations with all the stakeholders, including the affected
persons;

(xi)  Support the PMU in ensuring temporarily displaced persons (shops/vendors) are
provided space to continue their business activities during construction and ensure
these affected establishments return to their original location after construction;

(xii) Prepare semi-annual social safeguards monitoring reports and submit them to
ADB through PMU and

(xiii) Conduct regular orientation programs to train project staff, consultants, and
contractors, as well as social safeguard and gender requirements related to mitigation
measures.

65. Contractor. The contractor will hire a dedicated EHS cum social supervisor within one
month of mobilization who will ensure the following tasks.

(i) Work in close coordination with the social safeguards staff of the PMU and MDSC
to finalize the detailed design, keeping in view the safeguard principles adopted
for the Project;

(i) Conduct detailed measurement surveys (DMS) jointly with PMU and MDSC at
sites/sections ready for implementation to arrive at the final inventory of loss;

(iii) Make efforts to avoid or mitigate the resettlement impacts through the design
considerations in discussion with safeguards staff of PMU and MDSC;

(iv) Ensure that no civil works are initiated in the stretch where there are affected
persons without payment of compensation;

(v) Assist with grievance redress and ensure recording, reporting, and follow-up for
resolution of all grievances received;

(vi) Understand the regulatory compliance requirements related to labor welfare,
environmental and social safeguards, and occupational health and safety;

(vii)  Assist PMU in disclosing relevant information on safeguards (eligibility,
entitlements, compensation, cut-off date, processes, timelines, GRM) to all the
stakeholders, including affected persons.



Figure 3: Social Safeguards Implementation Arrangements

. " Local Government
Project Steerin «—>
éommittee g <_’| Division (LGD) } ADB |

Narayanganj City
Corporation

l

Project Coordination

Committee
\ 4
Project Management Unit Management Design and
Project Director (1) < Supervision Consultant

l l

Deputy Project Directors
; ; hief ial Welf: Community
Drainage and Public Parks (1) Chie C?f‘f)ii:r (1)e are Social Safeguards / Development
We:jtler S_uppl)1/ (1) Resettlement Specialists — Organizer Specialist
anning (1) International (1), National (1) — National (1)
Social Development and
Gender Specialist —
National (1) Community
Social Safeguard & Gender Officer (1) Mobilizers (3)

1

’ Contractor EHS cum Social |‘

Officer

66. The institutional roles and responsibilities for social safeguard compliance are given in
Table 18.

Table 18: Institutional Roles and Responsibilities
Activity | Responsible Agency
Resettlement Plan Preparation and Updating Stage
Conducting census and socio-economic survey of affected persons PMU/MDSC
Conducting focused group discussions/meetings/workshops PMU/MDSC
Conducting discussions/meetings/workshops with affected persons| PMU/MDSC
and other stakeholders

Finalizing entitlements PMU

Valuation Committe Members on call from different
departments

Establish a grievance redressal committee. PMU

Disclosure of the resettlement plan PMU

Approval of the resettlement plan PMU /ADB

Resettlement Plan Implementation Stage
Implementation of proposed rehabilitation measures | PMU




Activity Responsible Agency
Consultations with affected persons before temporary shifting PMU
Ensuring return to the original location for those temporarily shifted PMU
Grievances redressal PMU
Preparation for relocation/awareness meeting/ issuing notices PMU
Internal monitoring PMU

ADB= Asian Development Bank; MDSC= Management Design and Supervision Consultants;
PMU= project management unit

A. Safeguards Capacity Development

67. The international social safeguards specialist at MDSC will be responsible for conducting
periodic capacity building and training workshops on ADB's safeguards requirements for staff of
NCC and contractors. During the implementation of the program, the safeguards-related training
needs assessment would be conducted by the MDSC to develop the training schedule. The
safeguards-related training modules include grievance redress mechanism (GRM) and problem-
solving techniques. The capacity building and training workshops will cover the following aspects
but will not be limited to:

Table 18: Indicative Training Needs Assessment

No Description Target group / Venue

1. Introduction and  Sensitization to  Social/lnvoluntary | All staff and consultants

Resettlement involved in the project. Will

- ADB Safeguards Policy Statement be done at PMU office-

- Government of Bangladesh’s applicable social safeguard
policies/Acts

- Incorporation of social/resettlement components into the
project design and contracts

- Grievance redress process

- Monitoring, reporting, and corrective action planning.

- Details and the need for continued consultations throughout
the project cycle

2. Resettlement plan implementation (every six months) during | All staff and consultants

implementation. involved in the

- Roles and responsibilities projectproject. It will be

- resettlement plan components and stages in implementation done at each PMU.

- Construction schedules and timelines Consultations

- social preparedness and interaction with host communities

- preparation of the micro-plans and disbursement of the
compensation.

- Grievance redress

- Monitoring and corrective action planning

- Reporting and disclosure

- Timely documentation

3 - Monitoring of resettlement plan implementation, reporting | Workshop for

requirements, GRM Contractors and

Supervisory staff

4. Learnings and best practices sharing All

- Experiences in resettlement plan implementation staff/consultants/Officers. At

- Issues and challenges PMU.

- Best practices followed

ADB= Asian Development Bank; PMU= project management unit.




X. IMPLEMENTATION SCHEDULE

68. The project will be implemented in line with the ADB’s safeguard requirements and
principles laid down in this resettlement plan. The implementation agency will ensure that project
activities are synchronized between the resettlement plan implementation activities and the
projectproject civil works. The implementation of the resettlement plan will include (i) identification
of cut-off date and notification, (ii) verification of losses and extent of impacts, (iii) finalization of
entittements and distribution of identity cards, (iv) consultations with affected persons on their
needs and priorities, and (v) resettlement, provision of compensation and assistance to affected
persons. The implementation agency will ensure that no physical or economic displacement of
affected persons takes place until (i) compensation and assistance as per the entitlement matrix
have been paid to each affected person and (iii) support is provided to those whose livelihoods
are impacted to shift to another nearby location. However, public consultation and monitoring will
be continued on an intermittent basis during the entire duration of the project. A tentative
implementation schedule is provided in Table 19.

Table 19: Social Safeguards Implementation Schedule

R&R Activities 2024 2025 2026 2027

1]2]3[]4 [1]2]3]4[1]2]3][4][1]2 [3]4

A. Project preparation phase

Establishment of PMU

Census and socioeconomic survey of the
projectproject

Preparation and disclosure of draft resettlement
plan

Establishment of grievance redress mechanism

Final detailed design of projectprojects

Updating of displaced person list based on final
detailed design

Projectmission of updated resettlement plan
based on final detailed design

Review and approval of the updated resettlement
plan

Disclosure of the updated resettlement plan

Information campaign and community
consultation

B. RP implementation

Resettlement Plan updating (if required) and
Approval (PMU and ADB)

Final list of affected persons and distribution of ID
cards

Issue notice to affected persons

Payment of all other eligible assistance

Shifting of Affected Persons

Relocation of temporarily affected persons to the
original location

C. Monitoring and evaluation

Monitoring and report preparation | | | | | | | | | | | | | | |

PMU= project management unit




XI. MONITORING AND REPORTING

69. Monitoring and reporting are critical activities in involuntary resettlement to ameliorate
problems the affected persons face and develop solutions immediately. The implementation of
the resettlement plan will be closely monitored to provide the PMU with assistance from MDSC.
Monitoring will involve (i) administrative monitoring to ensure that implementation is on schedule
and problems are dealt with on a timely basis; (ii) socio-economic monitoring during and after
any resettlement impact utilizing baseline information established through the socio-economic
survey of affected persons undertaken during project sub-preparation; and (iii) overall monitoring
to assess affected person status. The PMU shall ensure the implementation of safeguard
requirements as provided in the legal agreements and submit semi-annual safeguard monitoring
reports on their implementation performance. The key indicators that will be monitored will
include (i) actual duration of disruption and whether compensation paid for the same ; (ii) whether
land for temporary relocation provided; (iii) whether temporary relocatees allowed to shift back
to original location; (iv) whether vulnerability assistance provided and (v) status of vulnerable
households post resettlement plan implementation. Table 20tentatively lists the impact indicators
to be studied to evaluate impacts after completing the project.

Table 20: Monitoring Indicators

Monitoring Issues Monitoring Indicators
Budget and e Has all resettlement concerned officer/staff been appointed and mobilized
Timeframe for field and office work on schedule?

e Has capacity building and training activities been completed on schedule?

o Are resettlement implementation activities being achieved against the
agreed implementation plan?

e Are funds for resettlement being allocated to resettlement agencies on
time?

e Have resettlement offices received the scheduled funds?

¢ Was compensation paid for the actual number of days of disruption?

e Has the land been made encumbrance free and handed over to the
contractor in time for project implementation?

Delivery of DP e Have all APs received entitlements according to the numbers and
Entitlements categories of loss set out in the entitlement matrix?

¢ Have affected person(s) facing livelihood loss received compensation as
per entitlements?

o Have the vulnerable displaced due to the project been compensated as
per the entitiement matrix?

e Have the non-titleholders displaced due to the project been compensated
as per the entitlement matrix?

e Have all processes been documented?

Consultations, e Have public information brochures containing information about the
grievances and project, resettlement impacts, entittements and grievance redress
Special issues mechanism been prepared and distributed?

e Have consultations taken place as scheduled including meetings, groups
and community activities?

e Were solutions related to CPR access disruptions agreed upon and were

the agreed actions followed during construction?

Have any displaced persons used the grievance redress procedures?

What are grievances were raised?

What were the outcomes?

Have conflicts been resolved?




Monitoring Issues Monitoring Indicators

Have grievances and resolutions been documented?
Have any cases been taken to court?
e What changes have occurred in patterns of occupation compared to
Benefit before?
Monitoring e What changes have occurred in income and expenditure patterns
compared to the pre-project situation?
¢ Have DPs incomes kept pace with these changes?
What changes have occurred for vulnerable groups?

70. ADB will require the executing agency/implementation agency to:

(i) establish and maintain procedures to monitor the progress of the implementation
of safeguard plans,

(i) verify the compliance with safeguard measures and their progress toward intended
outcomes,

(iii) ensure the sufficient resources (human and financial) are made timely available to
implement the specific action plan.

(iv) document and disclose monitoring results and identify necessary corrective and
preventive actions in the periodic monitoring reports,

(v) follow up on these actions to ensure progress toward the desired outcomes, and

(vi) submit periodic monitoring reports on safeguard measures as agreed with ADB.

71. The MDSC will prepare quarterly progress and semi-annual monitoring reports for
submission to ADB through PMU. The monitoring reports will be based on the outcome of
consultations and feedback with people, details of surveys undertaken to assess temporary
impacts, measures adopted to mitigate temporary impact to businesses and residences, and
review of the progress of other implementation activities, including complaints/concerns/issues
raised by the affected persons. The monitoring reports will describe the progress of resettlement
activities and any compliance issues and corrective actions. These reports will closely follow the
involuntary resettlement monitoring indicators agreed upon at resettlement plan approval.
Monitoring will include (i) the communication and feedback of people; (ii) measures taken to
mitigate temporary impacts and their adequacy and timeliness; (iii) use of grievance procedures;
(iv) information dissemination to affected persons on benefits; and (v) implementation timetable.
A sample monitoring template is given in Appendix 5.

72. The PMU, with the support of MDSC, will be responsible for certifying encumbrance-free
stretches to be handed over to the contractors based on the completion of the disbursement of
assistance for temporary income loss. The PMU will submit semi-annual monitoring reports
during the civil work phase and until the issuance of the project completion report. The monitoring
reports will be disclosed on ADB and NCC websites upon clearance by ADB.



Appendix 1: Profile of Affected Persons®
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S.N ID Name of War Sex Name of the Road Geo-coordinates Nature of Nature of Net Daily
o Numb Affected d Address Details Latitude (N) | Longitude ( Asset Business Income/Pro
er Person/ E) fit from
Business affected
Owner Name business
(BDT)
11 MD.RIFAT 18 SHITOLOKKHA MALE SULTAN GIAS | 23.6010007 | 90.5019325 | PUSHCA | TEASTALL | 500
1 HOSSAIN UDDIN ROAD 9N 6E RT
12 DULARI 18 RISHIPARA BALUK MAT FEMAL | NISHI PARA | 23.6039262 | 90.5009110 | PUSHCA | TEASTALL | 500
2 BEGUM E ROAD 2N 6E RT
13 MD.MUKTAR | 17 KADIN NAGUR MALE NOTUN NOLUYA | 23.6035578 | 90.5007150 | PUSHCA | TEA STALL | 600
3 HUSEN ROAD 2N 2E RT
14 MD.ANOWAR | 18 NITAI GONJ MORE MALE NOTUN ROAD 23.6066393 | 90.5022538 | PUSHCA | TEA STALL | 500
4 HOSSAIN N 3E RT
15 MD.JUWEL 18 PAIKPARA MALE SHA SULTAN | 23.6069003 | 90.5007505 | PUSHCA | ELECTRON | 500
5 HOSSAIN ROAD 7N 9E RT IC GOODS
16 MD.NAZIM 17 PAIK PARA, SHAH SUJA | MALE SHA SULTAN | 23.6069630 | 90.5008654 | PUSHCA | TEASTALL | 500
6 UDDIN ROAD ROAD 7N 6E RT
17 ABDUR 17 PAIK PARA, SHAH SUJA | MALE SHA SULTAN | 23.60693N 90.5006526 | PUSHCA | TEASTALL | 500
7 RAHIM ROAD ROAD 8E RT
18 RHITISH 17 PAIK PARA, SHAH SUJA | MALE SHA SULTAN | 23.6075804 | 90.4981738 | DISPLAY | SHOE 350
8 CHANDRA ROAD ROAD N E SHOP
19 MD.MIZAN 18 PAIK PARA, SHAH SUJA | MALE SULTAN GIAS | 23.6041901 | 90.4959651 | PUSHCA | FOOD 400
9 PATOWARI ROAD UDDIN ROAD N 3E RT SHOP
20 SUMON 17 PAIK PARA, SHAH SUJA | MALE PAIK PARA SHAH | 23.3625284 | 90.303192E | PUSHCA | TEASTALL | 700
10 ROAD SUJA ROAD N RT
21 MD.JAHANGI | 17 PAIK PARA, SHAH SUJA | MALE PAIK PARA SHAH | 23.6071N 90.5009E PUSHCA | TEASTALL | 800
11 R MOLLA ROAD SUJA ROAD RT
22 ALAMIN 17 PAIK PARA, SHAH SUJA | MALE PAIK PARA SHAH | 23.6068N 90.5038E PUSHCA | TEASTALL | 600
12 ROAD SUJA ROAD RT
23 MD.LIAKOT 17 PAIK PARA, SHAH SUJA | MALE PAIK PARA SHAH | 23.6070N 90.5007E PUSHCA | BYCYCLE 500
13 ALl ROAD SUJA ROAD RT SHOP
24 OLIM 17 PAIK PARA, SHAH SUJA | MALE PAIK PARA SHAH | 23.6069N 90.5008E PUSHCA | SHOE 600
CHONDHON ROAD SUJA ROAD RT SHOP
14 A
25 ABDUL 17 PAIK PARA, BESTER | MALE SAHSUJA ROAD 23.6070N 90.4972E KUTCHA | TEASTALL | 700
15 KADIR PUSKONI
26 AWLAD 17 PAIK PARA, BORU KOBOR | MALE SAHSUJA ROAD 23.6053N 90.4955E KUTCHA | TEASTALL | 700
HOSSEN STHAN
16 MOLLA
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27 DELAWAR 17 PAIK PARA, BORU KOBOR | MALE SAHSUJA ROAD 23.6052N 90.4957E PUSHCA FRUIT 800
17 HOSSEN STHAN RT SHOP

42 BORHAN 18 225,SOHID NAGOR | MALE SOHID NAGAR 23.59919N 90.49780E PUSHCA FOOD 800
18 NARAYAN GANJ RT SHOP

43 OSMAN 18 SOHID NAGAR,2 NO ROAD | MALE SOHID NAGAR 23.59877N 90.49771E PUSHCA BAKERY 800
19 RT

44 ISMAIL 18 GUDCHOR,NARAYANGANJ | MALE SOHID NAGAR 23.59881N 90.49769E PUSHCA BAKERY 900
20 RT

45 ABDUR 18 01,SOHID MALE SOHID NAGAR 23.59883N 90.49797E PUSHCA | VEGETABL | 1000
21 RAHAMAN NAGAR,NARAYANGONJ RT E SELLER

46 DEPOK 18 205,SOHID NAGAR,MUKTI | MALE SOHID NAGAR 23.59872N 90.49785E PUSHCA | VEGETABL | 1500
22 JUDDHA MATH RT E SELLER

47 ABDUS 18 107/7, MUBARAK SAH | MALE MUBARAK  SAH | 23.59862N 90.49756E PUSHCA | COSMETIC | 700
23 SALAM ROAD,NARAYANGANJ ROAD RT S SHOP

48 ASMA 18 BAPPY CHOTTOR FEMAL | BAPPY CHOTTOR | 23.6020N 90.5014E DISPLAY | TEASTALL | 400
24 BEGUM E TABLE

49 AMINUL 17 SAH SJA ROAD,PAIKPARA | MALE SAHSUJA ROAD 23.6073N 90.5009E DISPLAY | FRUIT 600
25 ISLAM TABLE SHOP

50 DELOWER 17 SAH SJA ROAD,PAIKPARA | MALE SAHSUJA ROAD 23.6070N 90.4997E DISPLAY | FOOD 200
26 HOSSAIN TABLE SHOP

51 MD.SUMON 17 SAH SJA ROAD,PAIKPARA | MALE SAHSUJA ROAD 23.6070N 90.5008E DISPLAY | TEASTALL | 900
27 TABLE

52 NAJMA 18 BAPPY CHOTTOR MALE BAPPY SHORONI | 23.6014N 90.5017E DISPLAY | FOOD 300
28 BEGUM ROAD TABLE SHOP

53 MD.ALAMIN 17 PAIKPARA POOL MALE PAIK PARA SHAH | 23.6072N 90.5008E DISPLAY | FRUIT 500
29 SUJA ROAD TABLE SHOP

54 MD.HOSSAIN | 17 PAIKPARA MALE SAHSUJA ROAD 23.6070N 90.4997E TOP TIN VEGETABL | 600
30 E SELLER

55 YOUNUS 17 PAIKPARA MALE SAHSUJA ROAD 23.6070N 90.4997E PUSHCA FOOD 500
31 RT SHOP

56 RUSTOM 17 PAIKPARA MALE SAHSUJA ROAD 23.6070N 90.4997E DISPLAY | MEAT 500
32 TABLE SHOP

57 KABIR 18 SHAHIDNAGAR,CLAB MALE SHAHIDNAGAR,2 | 23.5987N 90.4978E PUSHCA | VEGETABL | 500
33 GOLLI NO GOLLI RT E SELLER

58 ABDUL 18 SHAHIDNAGAR,CLAB MALE SHAHIDNAGAR,2 | 23.5987N 90.4978E PUSHCA | VEGETABL | 500
34 KADER GOLLI NO GOLLI RT E SELLER

59 ABDUL 18 SHAHIDNAGAR,MUKTIJOD | MALE SHAHIDNAGAR 23.5983N 90.4988E BUSKET FISH 500
35 KUDDUS DHA MARKET MAIN ROAD

60 MD.YEASIN 18 SHAHIDNAGAR,MUKTIJOD | MALE SHAHIDNAGAR 23.5983N 90.4988E BUSKET FISH 500
36 DHA MARKET MAIN ROAD

61 MD.MONJUR | 18 SHAHIDNAGAR,MUKTIJOD | MALE SHAHIDNAGAR 23.5983N 90.4988E BUSKET FISH 500
37 ALl DHA MARKET MAIN ROAD
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62 RASHIDUL 18 SHAHIDNAGAR,MUKTIJOD | MALE SHAHIDNAGAR 23.5983N 90.4988E BUSKET FISH 500
38 ISLAM DHA MARKET MAIN ROAD

79 NAKUL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6157N 90.5019E DISPLAY | TAILOR 500

CHANDRA NARAYANGANJ TABLE

39 DAS

80 BADOL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156N 90.5019E DISPLAY | TAILOR 500
40 BEPARI NARAYANGANJ TABLE

81 TOFAZZAL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156N 90.5020E DISPLAY | TAILOR 500
X HOSSAIN NARAYANGANJ TABLE

82 AMDADUL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156N 90.5020E DISPLAY | TAILOR 500
42 HAQ NARAYANGANJ TABLE

83 DELOWER 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6157N 90.5020E DISPLAY | TAILOR 500
43 HOSSEN NARAYANGANJ TABLE

84 MD.SUMAN 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156 90.502 DISPLAY | CLOCK 500
44 NARAYANGANJ TABLE BUSINESS

85 JAHANGIR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5027 DISPLAY | CLOTH 600
45 ALOM NARAYANGANJ TABLE SHOP

86 MD.RAHMAN | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5027 DISPLAY | CLOTH 500
46 GAZI NARAYANGANJ TABLE SHOP

87 KHORSHED 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5026 DISPLAY | CLOTH 600
47 ALOM NARAYANGANJ TABLE SHOP

88 MURUL AMIN | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5026 PUSHCA | CLOTH 600
48 NARAYANGANJ RT SHOP

89 RAMJAN ALI | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5026 PUSHCA | CLOTH 500
49 NARAYANGANJ RT SHOP

90 FAZLUL HOQ | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5026 PUSHCA | CLOTH 500
50 NARAYANGANJ RT SHOP

91 DULAL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5027 PUSHCA | CLOTH 600
51 NARAYANGANJ RT SHOP

92 MIR RAZU 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5026 PUSHCA | CLOTH 500
52 NARAYANGANJ RT SHOP

93 MD.ROBEL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5027 PUSHCA | CLOTH 600
53 NARAYANGANJ RT SHOP

94 MD.JAYNAL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5028 PUSHCA | CLOTH 500
54 NARAYANGANJ RT SHOP

95 MD.SHAHIN 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5028 PUSHCA | CLOTH 700
55 NARAYANGANJ RT SHOP

96 MD.LITON 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5028 PUSHCA | CLOTH 500
56 MIZI NARAYANGANJ RT SHOP

97 BABUL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.502 PUSHCA | CLOTH 600
57 BEPARI NARAYANGANJ RT SHOP
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98 MD.SUJAN 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6158 90.5029 DISPLAY | CLOTH 500
58 NARAYANGANJ TABLE SHOP

99 SHAHJALAL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5029 PUSHCA | CLOTH 500
59 NARAYANGANJ RT SHOP

100 SHAHID 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5029 PUSHCA | CLOTH 500
60 SAKH NARAYANGANJ RT SHOP

101 ANOWAR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.503 PUSHCA | CLOTH 600
61 MIZI NARAYANGANJ RT SHOP

102 KAMRUL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.503 PUSHCA | CLOTH 500
62 HASSAIN NARAYANGANJ RT SHOP

103 RIYEAD 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.503 PUSHCA | CLOTH 600
63 HOSSAN NARAYANGANJ RT SHOP

104 MD.SHAFIKU | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 905030 PUSHCA | CLOTH 500
64 L ISLAM NARAYANGANJ RT SHOP

105 MAIN UDDIN | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.503 DISPLAY | CLOTH 600
65 GAZI NARAYANGANJ TABLE SHOP

106 JAKIR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5030E DISPLAY | CLOTH 600
66 HOSSAIN NARAYANGANJ TABLE SHOP

107 JAHANGIR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5031 PUSHCA | CLOTH 600
67 ALOM NARAYANGANJ RT SHOP

108 MD.SHOHEL | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5031 PUSHCA | CLOTH 600
68 NARAYANGANJ RT SHOP

109 MD.SHAKIL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5031 PUSHCA | CLOTH 600
69 SHEIKH NARAYANGANJ RT SHOP

110 ABU TAHER 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5031 PUSHCA | CLOTH 600
70 NARAYANGANJ RT SHOP

111 IMRAN 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5031 PUSHCA | CLOTH 500

HOSSAIN NARAYANGANJ RT SHOP

71 LEON

112 MOHAMMAD | 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6154 90.5008 DISPLAY | TEASTALL | 500
72 SWOPON ROAD,DEWBHOG CHUNKA SARAG TABLE

113 MD.IBRAHIM | 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6155 90.5011 DISPLAY | TEASTALL | 1000
73 ROAD,DEWBHOG CHUNKA SARAG TABLE

114 DULAL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156 90.5019 DISPLAY | CLOTH 700
74 HOSSAIN NARAYANGANJ TABLE SHOP

115 MD.HANIF 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156 90.5019 DISPLAY | TAILOR 600
75 NARAYANGANJ TABLE

116 ABDUL ALIM | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156 90.502 DISPLAY | TAILOR 600
76 NARAYANGANJ TABLE

117 MD.MANIK 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6154 90.502 DISPLAY | TAILOR 600
77 MIA NARAYANGANJ TABLE
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118 MDKAUSAR |15 |2 NO RAIL GATE, | MALE | CHAMBER ROAD | 23.6157 90.5026 DISPLAY | CLOTH 700
78 NARAYANGANJ TABLE SHOP
119 MD.SWAPON | 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6158 90.5027 DISPLAY | CLOTH 600
79 HOSSAIN NARAYANGANJ TABLE SHOP
120 MD.NADIM 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6162 90.5029 DISPLAY | CLOTH 700
80 NARAYANGANJ TABLE SHOP
121 SHAUN 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6158 90.5026 DISPLAY | LEATHER | 700
81 SHEKH NARAYANGANJ TABLE
122 MD.RASID 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6161 90.5031 DISPLAY | LEATHER | 600
82 HOSAN NARAYANGANJ TABLE
123 HABIBUR 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6159 90.5031 DISPLAY | LEATHER | 800
RAHMAN NARAYANGANJ TABLE
83 MIZI
124 MDAKTAR | 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.616 90.5034 DISPLAY | CLOTH 600
84 NARAYANGANJ TABLE SHOP
125 NARUNONDI | 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6161 90.5036 DISPLAY | CLOTH 500
85 NARAYANGANJ TABLE SHOP
126 PROHOLLAD | 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.616 90.5035 DISPLAY | MOBILE 700
CHANDRA NARAYANGANJ TABLE ACCESORI
86 PAUL S
127 JOHIR 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6159 90.5038 DISPLAY | CLOTH 700
87 NARAYANGANJ TABLE SHOP
128 ALAMGIR 15 |2 NO RAIL GATE, | MALE | CHAMBER ROAD | 23.6161 90.5037 DISPLAY | CLOTH 700
88 HOSSAIN NARAYANGANJ TABLE SHOP
129 ABDUL 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6161 90.5039 DISPLAY | CLOTH 600
89 KARIM SHEIK NARAYANGANJ TABLE SHOP
130 FOAJE 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6161 90.504 DISPLAY | CLOTH 500
AHMED NARAYANGANJ TABLE SHOP
90 (BABU)
131 MD.RUMON | 15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.616 90.5039 DISPLAY | CLOTH 800
91 NARAYANGANJ TABLE SHOP
132 GONESH 15 |2 NO RAIL GATE, | MALE | CHAMBERROAD | 23.616 90.5038 DISPLAY | CLOTH 800
CHANDRA NARAYANGANJ TABLE SHOP
92 DAS
133 MD.KAISER |15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.616 90.5038 DISPLAY | CLOTH 600
93 NARAYANGANJ TABLE SHOP
134 MDMONIR |15 |2 NO RAIL  GATE, | MALE | CHAMBER ROAD | 23.6162 90.5036 DISPLAY | CLOTH 800
94 NARAYANGANJ TABLE SHOP
135 REJAUL 15 |2 NO RAIL GATE, | MALE | CHAMBERROAD | 23.616 90.5040E DISPLAY | CLOTH 800
95 KARIM NARAYANGANJ TABLE SHOP
136 POLLAB 15 |2 NO RAIL GATE, | MALE | CHAMBERROAD | 23.616 90.5042 DISPLAY | CLOTH 600
96 SHAHA NARAYANGANJ TABLE SHOP
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137 MD.HRIDOY 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6162 90.5042 DISPLAY | BUS 800
97 NARAYANGANJ TABLE COUNTER

138 MD.RUBEL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160N 90.5047 DISPLAY | LEATHER 700
98 NARAYANGANJ TABLE

139 MD.KABIR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6162 90.5048 DISPLAY | LEATHER 700
99 NARAYANGANJ TABLE

140 RIYAD KHAN | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160N 90.5048 DISPLAY | LEATHER 800
100 NARAYANGANJ TABLE

141 MD.BASHIR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6163N 90.5049 DISPLAY | FOOD 600
101 NARAYANGANJ TABLE SHOP

142 MD.IBRAHIM | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6162N 90.5047 DISPLAY | FOOD 700
102 NARAYANGANJ TABLE SHOP

143 ABU TAHER 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161N 90.5048 DISPLAY | FOOD 500
103 NARAYANGANJ TABLE SHOP

144 ABDUL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160N 90.5046 DISPLAY | FOOD 650
104 AYALL NARAYANGANJ TABLE SHOP

145 MD.MEHEDI 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6162 90.5046 DISPLAY | TEASTALL | 500
105 HASAN NARAYANGANJ TABLE

146 ABU BAKKAR | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5040E DISPLAY | TEASTALL | 600
106 NARAYANGANJ TABLE

156 BASIN 16 47, WEST DAWUOG ALl | MALE ALl AHAMAD | 236.59869 90.49732 PUSHCA | SHOE 1000

AHAMED CHUNKA CHUNKA SARAG RT SHOP

107 SARAK,NARAYANGNJ

157 ABDUR 16 47, WEST DAWUOG ALl | MALE ALl AHAMAD | 23.61525 90.49824 DISPLAY | GROCCER | 900

RAHAMAN AHAMED CHUNKA CHUNKA SARAG TABLE Y

108 FALU SARAK,NARAYANGNJ

158 RIPON 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156 90.502 DISPLAY | CLOCK 600
109 CHANDRA NARAYANGANJ TABLE BUSINESS

159 MD.HAMMAD | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5022 DISPLAY | FRUIT 600
110 HOSSAIN NARAYANGANJ TABLE SHOP

160 BACCHUMIA | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5037 DISPLAY | CLOTH 600
111 NARAYANGANJ TABLE SHOP

161 SOMIR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160N 90.5036 DISPLAY | CLOTH 600
112 NARAYANGANJ TABLE SHOP

162 RUBEL MAZ|l | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160N 90.5039 DISPLAY | LEATHER 600
113 NARAYANGANJ TABLE

163 MD.SAIK 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5042 DISPLAY | CLOTH 600
114 NARAYANGANJ TABLE SHOP

164 ABDUR 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5041 DISPLAY | CLOTH 600
115 RAHMAN NARAYANGANJ TABLE SHOP
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165 TAPAN 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6162 90.5041 DISPLAY | CLOTH 600
CHANDRA NARAYANGANJ TABLE SHOP

116 SHAHA

166 ABUL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5042 DISPLAY | CLOTH 600
117 HOSSAIN NARAYANGANJ TABLE SHOP

167 MD.NAZRUL | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5042 DISPLAY | CLOTH 600
118 ISLAM NARAYANGANJ TABLE SHOP

168 MD.BABU 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5042 DISPLAY | CLOTH 600
119 NARAYANGANJ TABLE SHOP

169 MD.KAMRUL | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 905042 DISPLAY | BAKERY 500
120 HASAN NARAYANGANJ TABLE

170 ABDUS 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.616 90.5040E DISPLAY | CLOTH 600
121 SOBAHAN NARAYANGANJ TABLE SHOP

171 ROTON 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6159 90.5039 DISPLAY | CLOTH 600
122 CHANDRA NARAYANGANJ TABLE SHOP

172 MD.SHARIF 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5048 DISPLAY | CLOTH 600
123 NARAYANGANJ TABLE SHOP

173 MD.SUMON 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6158 90.5048 DISPLAY | CLOCK 500
124 NARAYANGANJ TABLE BUSINESS

174 ALI HOSSAIN | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160 90.5048 DISPLAY | FOOD 500
125 NARAYANGANJ TABLE SHOP

175 MD.RANA 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5050 DISPLAY | FOOD 600
126 NARAYANGANJ TABLE SHOP

176 NARAYAN 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6161 90.5050 DISPLAY | FOOD 600
127 CHANDRO NARAYANGANJ TABLE SHOP

177 NIRMOL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6156 90.5051 DISPLAY | FRUIT 700
128 BABU NARAYANGANJ TABLE SHOP

178 MD.MUNSUR | 15 1 NO RAILGATE MALE BANGABANDHU 23.6158 90.5053 DISPLAY | FRUIT 600
129 ROAD TABLE SHOP

179 MD. IBRAHIM | 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6162 90.5057 DISPLAY | CLOTH 600
130 NARAYANGANJ TABLE SHOP

180 RANJIT 16 DEWBOGH PANIR TANKI MALE ALl AHAMAD | 23.6159 90.4933 DISPLAY | SHOE 300

CHANDRA CHUNKA SARAG TABLE SHOP

131 DAS

181 RAMCHOND | 16 DEWBOGH PANIR TANKI MALE ALl AHAMAD | 23.6159 90.4933 BASKET FISH 600
132 RA DAS CHUNKA SARAG

182 JAKIR 16 DEWBOGH PANIR TANKI MALE ALl AHAMAD | 23.6158 90.4933 BASKET FISH 700
133 HOSSAIN CHUNKA SARAG

183 MD.JILANI 16 DEWBOGH PANIR TANKI MALE ALl AHAMAD | 23.6158 90.4933 BASKET FISH 500
134 CHUNKA SARAG
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184 SHANTOS 16 DEWBOGH PANIR TANKI MALE ALl AHAMAD | 23.6158 90.4933 BASKET FISH 600
CHANDRO CHUNKA SARAG

135 DAS

185 FIROZ 16 DEWBOGH PANIR TANKI MALE DEWBOGH L.N | 23.6153 90.4984 DISPLAY | TEASTALL | 500
136 ROAD TABLE

186 MD.IDDRIS 16 76/1 NEW JANIR SUPAR | MALE ALl AHAMAD | 23.61530 90.50107 BASKET FRUIT 900
137 MARKET, DAWVOG CHUNKA SARAG SHOP

187 MD.TALU MIA | 16 76/1 NEW JANIR SUPAR | MALE ALl AHAMAD | 23.61548 90.50104 DISPLAY | GROCCER | 900
138 MARKET, DAWVOG CHUNKA SARAG TABLE Y

188 MD.SAKIL 16 76/1 NEW JANIR SUPAR | MALE ALl AHAMAD | 23.61540 90.50125 DISPLAY | FRUIT 700
139 MARKET, DAWVOG CHUNKA SARAG TABLE SHOP

189 MD.JALIL 16 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.61565 90.50203 DISPLAY | TAILOR 700
140 NARAYANGANJ TABLE

190 MD.KAWSAR | 16 2 NO RAIL GATE, | MALE SOIOYED ALl | 23.61568 90.50208 DISPLAY | TAILOR 700
141 HOSSAIN NARAYANGANJ CHAMDER ROAD TABLE

191 MD.SHAPON | 16 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.61559 90.50198 DISPLAY | TAILOR 700
142 NARAYANGANJ TABLE

192 SAIDUL 16 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.61541 90.5020 DISPLAY | TAILOR 800
143 NARAYANGANJ TABLE

193 MASUD 16 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.61577 90.50230 DISPLAY | LEATHER 900
144 NARAYANGANJ TABLE

194 MUSA 16 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.61576 90.50220 DISPLAY | CLOTH 800
145 NARAYANGANJ TABLE SHOP

195 ALAMIN 15 2 NO SOHID SORDI ROAD MALE SCOHID 23.61585 90.50282 DISPLAY | CLOTH 800
146 SOROARDI ROAD TABLE SHOP

196 MD.HOSSAN | 15 2 NO SOHID SORDI ROAD MALE SCOHID 23.61595 90.50297 DISPLAY | LEATHER 700
147 SOROARDI ROAD TABLE

197 DEWALOR 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61608 90.50330 DISPLAY | CLOTH 800
148 HOSSAIN SARAK,CHAMDER ROAD, TABLE SHOP

198 NURUL 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61597 90.50318 DISPLAY | TEASTALL | 600
149 ISLAM SARAK,CHAMDER ROAD, TABLE

199 TOMIJ 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61600 90.50322 DISPLAY | CLOTH 800
150 SARAK,CHAMDER ROAD, TABLE SHOP

200 MD.SAKIL 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61614 90.50331 DISPLAY | CLOTH 900
151 SARAK,CHAMDER ROAD, TABLE SHOP

201 MD.SABBIR 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61602 90.50368 DISPLAY | CLOTH 700
152 SARAK,CHAMDER ROAD, TABLE SHOP

202 JUMMAN 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61602 90.50368 DISPLAY | CLOTH 800
153 MIAH SARAK,CHAMDER ROAD, TABLE SHOP

203 ARMAN MIAH | 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.6109 90.50403 DISPLAY | CLOTH 600
154 SARAK,CHAMDER ROAD, TABLE SHOP
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204 MD.LITON 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61618 90.50400 DISPLAY | CLOTH 800
155 SARAK,CHAMDER ROAD, TABLE SHOP

205 MD.SALIM 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.6164 90.50391 DISPLAY | CLOTH 700
156 SARAK,CHAMDER ROAD, TABLE SHOP

206 SUVOL SAHA | 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61605 90.50426 DISPLAY | CLOTH 700
157 SARAK,CHAMDER ROAD, TABLE SHOP

207 GOUTOM 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61605 90.50426 DISPLAY | CLOTH 800
158 PODDAR SARAK,CHAMDER ROAD, TABLE SHOP

208 ABDUL 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61626 90.50423 DISPLAY | CLOTH 700
159 KHALAK SARAK,CHAMDER ROAD, TABLE SHOP

209 LITTON 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61613 90.50420 DISPLAY | CLOTH 800
160 DATTO SARAK,CHAMDER ROAD, TABLE SHOP

210 SAMSUL 15 23 NO SOHID SOROARDI | MALE CHAMBER ROAD | 23.61619 90.50517 BASKET FRUIT 600
161 ALAM SARAK,CHAMDER ROAD, SHOP

211 MD.JOSHIM 15 CHAMBAR ROAD MORE MALE CHAMBER ROAD | 23.6156 90.5019 DISPLAY | CLOTH 800
162 TABLE SHOP

212 MD.NIZAM 16 CHAMBAR ROAD MORE MALE CHAMBER ROAD | 23.6156 90.5021 DISPLAY | TAILOR 700
163 TABLE

213 RATUL 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5032 DISPLAY | CLOTH 800
164 TABLE SHOP

214 MD.RAKIB 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5033 DISPLAY | CLOTH 800
165 TABLE SHOP

215 JOYDEB 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5035 DISPLAY | CLOTH 700
166 TABLE SHOP

216 MD.SHALAM | 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5036 DISPLAY | CLOTH 700
167 TABLE SHOP

217 MD.RAJU 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5036 DISPLAY | CLOTH 700
168 TABLE SHOP

218 MD.SAJU 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5037 DISPLAY | CLOTH 700
169 TABLE SHOP

219 ABDUL 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5039 DISPLAY | CLOTH 900
170 MALEK TABLE SHOP

220 RAKIBUL 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.616 90.5039 DISPLAY | CLOTH 800

HOSSAN TABLE SHOP

171 RASEL

221 ABDUL 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.616 90.5035 DISPLAY | CLOTH 700
172 HALIM TABLE SHOP

222 FORHAD 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6162 90.5041 DISPLAY | CLOTH 800
173 TABLE SHOP

223 MD.ROBI 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5042 DISPLAY | NEWSPAPE | 700
174 HOSSAIN TABLE R STALL




48

224 MD.FARUK 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5042 DISPLAY | CLOTH 900
175 TABLE SHOP

225 MD.NOMAN 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5044 DISPLAY | FOOD 600
176 TABLE SHOP

226 DILIP 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5043 PUSHCA FOOD 600
177 MONDOL RT SHOP

227 MD.MASUD 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5046 DISPLAY | FOOD 800
178 GAZI TABLE SHOP

228 MD.BAULU 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5049 DISPLAY | JEWELRY 700
179 BARKANDAZ TABLE

229 MD.SHIRAZ 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5050 DISPLAY | JEWELRY 700
180 MIA TABLE

230 JAHANGIR 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 236161 90.5052 PUSHCA FOOD 600
181 RT SHOP

231 SAKIL 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6161 90.5052 DISPLAY | FRUIT 1000
182 TABLE SHOP

232 NITAI DAS 15 2 NUBEL CHAMDER MALE CHAMBER ROAD | 23.6160 90.5054 DISPLAY | SHOE 500
183 TABLE SHOP

233 BABUL 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6152 90.4991 DISPLAY | VEGETABL | 700
184 ROAD,DEWBHOG CHUNKA SARAG TABLE E SELLER

234 MONIR 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6152 90.4994 DISPLAY | FRUIT 500
185 HOSSEN ROAD,DEWBHOG CHUNKA SARAG TABLE SHOP

235 MD.ALAMGIR | 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6154 90.5006 DISPLAY | TEASTALL | 700
186 ROAD,DEWBHOG CHUNKA SARAG TABLE

236 SAIDUL 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6153 90.5007 DISPLAY | FOOD 600
187 ROAD,DEWBHOG CHUNKA SARAG TABLE SHOP

237 AHASAN 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6155 90.5010 DISPLAY | TEASTALL | 600
188 ROAD,DEWBHOG CHUNKA SARAG TABLE

238 SHOHID 16 ALl AHAMED CHUNKA | MALE ALl AHAMAD | 23.6154 90.5010 DISPLAY | TEASTALL | 600
189 ROAD,DEWBHOG CHUNKA SARAG TABLE

239 RIFAT 15 CHAMBAR ROAD MALE CHAMBER ROAD | 23.6059 90.5016 DISPLAY | CLOCK 600
190 TABLE BUSINESS

240 ABDUL 15 CHAMBAR ROAD MALE CHAMBER ROAD | 23.6156 90.5019 DISPLAY | CLOTH 700
191 SULTAN TABLE SHOP

241 RUBEL 15 CHAMBAR ROAD MALE CHAMBER ROAD | 23.6157 90.5020 DISPLAY | CLOTH 500
192 TABLE SHOP

242 MD.GULAM 15 CHAMBAR ROAD MALE CHAMBER ROAD | 23.6159 90.5022 DISPLAY | CLOTH 500
193 HOSSEN TABLE SHOP

243 MD.RANA 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6158 90.5026 DISPLAY | CLOTH 700
194 KHALIFA NAMBER GALI TABLE SHOP

244 MD.RAHIM 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6159 90.5029 DISPLAY | LEATHER 500
195 NAMBER GALI TABLE
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245 TAPOSH 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6160 90.5032 DISPLAY | CLOTH 600
196 NAMBER GALI TABLE SHOP

246 NURU DALI 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6161 90.5036 DISPLAY | CLOTH 600
197 NAMBER GALI TABLE SHOP

247 SAIDUL 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6163 90.5037 DISPLAY | CLOTH 800
198 ISLAM NAMBER GALI TABLE SHOP

248 MD.JAHANGI | 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6162 90.5038 DISPLAY | CLOTH 600
199 R ALAM NAMBER GALI TABLE SHOP

249 MD.LIKHON 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6161 90.5040 DISPLAY | CLOTH 700
200 SHEK NAMBER GALI TABLE SHOP

250 SAJIT 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6162 90.5041 DISPLAY | CLOTH 600
201 NAMBER GALI TABLE SHOP

251 JOHIN 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6162 90.5039 DISPLAY | CLOTH 500

HOSSEN NAMBER GALI TABLE SHOP

202 ANTONI

252 MD.SIRAZUL | 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6161 90.5042 DISPLAY | CLOTH 600
203 ISLAM NAMBER GALI TABLE SHOP

253 NAIM 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6161 90.5041 DISPLAY | CLOTH 700
204 NAMBER GALI TABLE SHOP

254 MD.TAWHID 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6161 90.5046 DISPLAY | FOOD 600
205 NAMBER GALI TABLE SHOP

255 MD.MASUD 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6160 90.5044 DISPLAY | FOOD 700
206 NAMBER GALI TABLE SHOP

256 MD.SHOPON | 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6163 90.5047 DISPLAY | FOOD 600
207 NAMBER GALI TABLE SHOP

257 NOZRUL 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6160 90.5046 DISPLAY | FOOD 700
208 ISLAM NAMBER GALI TABLE SHOP

258 ABDUL 15 CHAMBAR ROAD,2 | MALE CHAMBER ROAD | 23.6161 90.5046 DISPLAY | FOOD 700
209 SATTAR NAMBER GALI TABLE SHOP

259 MD.DULAL 15 CHAMBAR ROAD,1 | MALE CHAMBER ROAD | 23.6162 90.5050 DISPLAY | COSMETIC | 600
210 NAMBER GALI TABLE S SHOP

260 MD.SHAMIM 15 CHAMBAR ROAD,1 | MALE CHAMBER ROAD | 23.6161 90.5049 DISPLAY | COSMETIC | 600
211 NAMBER GALI TABLE S SHOP

261 MD.NASIR 15 CHAMBAR ROAD,1 | MALE CHAMBER ROAD | 23.6162 90.5852 DISPLAY | FRUIT 1000
212 NAMBER GALI TABLE SHOP

262 MAHABUB 15 CHAMBAR ROAD,1 | MALE CHAMBER ROAD | 23.6161 90.5054 DISPLAY | LIGHT 600
213 ALAM HANIF NAMBER GALI TABLE SHOP

263 ABDUL 15 BONDOR,1 NO ROAD MALE BONDAR ROAD 23.6158 90.5053 DISPLAY | COSMETIC | 600
214 MALEK TABLE S SHOP

264 RAZIA 15 BONDOR,1 NO ROAD MALE BONDAR ROAD 23.6160 90.5055 DISPLAY | VEGETABL | 200
215 BEGUM TABLE E SELLER
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265 MD.JAKIR 15 CHAMBAR ROAD MALE CHAMBER ROAD | 23.6162 90.5036 DISPLAY | CLOTH 700
216 HOSSEN TABLE SHOP
266 MD.RASEL 15 CHAMBAR ROAD MALE CHAMBER ROAD | 23.6162 90.5046 DISPLAY | JEWELRY 700
217 GAZI TABLE
267 MD.RASEL 15 2 NO RAIL GATE, | MALE CHAMBER ROAD | 23.6160 90.5047 DISPLAY | LEATHER 700
218 NARAYANGANJ TABLE
283 KHITIS 15 BANLUR MATH,CHASHARA | MALE BANGABANDHU 23.6211 90.5010 DISPLAY | SHOE 600
CHANDRA ROAD TABLE SHOP
219 DAS
319 SHDDAM 15 TAN BAZAR, HONI JON | MALE TAN BAZAR | 23.61314 90.50379 DISPLAY | LIGHT 600
220 DAS COLONI ROAD TABLE SHOP
320 JAY DEV DAS | 15 TAN BAZAR, HONI JON | MALE TAN BAZAR | 23.61314 90.50379 DISPLAY | GROCCER | 600
221 COLONI ROAD TABLE Y
321 ABDUL AHAD | 15 KEROSIN,GHAT DAIL | MALE KEROSIN  GHAT | 23.6099 90.50542 DISPLAY | TEASTALL | 700
222 POTTI ROAD TABLE
322 MD.SAKIL 18 180,B K | MALE MAICHA BAZAR | 23.60514 90.50477 DISPLAY | TEASTALL | 700
ROAD,NETAIGONJ,MACHA ROAD TABLE
223 BAZAR

Source: Socioeconomic survey December 2022

“Vulnerable households include (i) woman-headed households, (ii) households having a person with disability, (iii) households belonging to tribes, minor races and ethnic sects, (iv)
elderly-headed households, (v) children including orphans, child workers, (vi) below poverty line households, (vii) Shudra/Rabidas/Harijan castes, (viii) landless households and (ix) those
without legal title.

This Resettlement Plan calculates the upper poverty line per capita income for Dhaka urban at BDT 4499 as determined by the Bangladesh Bureau of Statistics (Household Income and
Expenditure Survey 2022). The average affected household size in the project is 3.84. So, the monthly average per household/month income stood at BDT 17276.16

(4499x3.84=17276.16).
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Public Consultations — Photograph and signature sheet
Attendance sheet — 30 November 2023
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Urban Infrastructure Improvement Preparatory Facility (UIIPF) Project-NCC

Attendance Sheet of Public Consultation on Social Safequard Issues

for Water Supply/Drainage sub-project

Location: ewhbl»ro obgicg ?dmc-j -y Ward: 15 |, NCC Date30/ [[/23, Tumc 16-00fm
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Report on Focus Group

Discussion (FGD)Ward : 01

Preparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Faoility (UIIPF) and to Conduct Rehabilitation and Resettiement (R&R) Survey for Narsyangan] City Corporation

(v )

Newt

-
)

Address: \ Vo Woand counerlhon obbace. (denaq Mank

Gps: 9080 N 20-2090 E Participants Group:
Time_\1: 6> AM

Date: \- \l- 2002

Participant's Name
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No: /. Location: Texa Maviccl  District: Narayangan|

Date: g|-11-202)  Time:

I+ ¢ av\

Issues

Participants' Opinion, Comments and Suggestions
progecf

General perception and awarcness
about the Project

They aﬁmx awmwm

Maximum participants have been living
here for ... (average years)

55

Do the locally has a rain water
drainage?

A0

Nature of drain

Pucca ammd  Adequate

Does your neighbourhood suffer from
water logging/flooding problems?

T ol

i yes, how severe is the water
logging/flooding?

@R 3060 279 3]4 2| S A OB

During which month of the year usually
water get logged?

R g

If Yos, How many times a year? %,;-‘/0 fz,‘t)y\
It yes, for how long does it stay flooded? 3 —4 \40\*5

If yes, do you suffer from damage 1o

your home or loss of Income as a result /Vﬂ

of flooding?

On an average, what is the cost of the Na

damage each time?

Do you support the improvement of
drainage In your area

vey

If no, 'why not

Who do you suppose should mantm
the drainage In your area?

Voford eouncillor

NCC - Drainage Network
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Contart ey 2022

R -
werstiua

Siddhirganj
ayangan District
Dhaka Division
Remark: Ward- 1

Focus Group Discussion | FGD
Stakeholder Consultation Meeting

Narayanganj City Corpora

posm—rT

=) 1 Nov 2022 12:15:55 pm

= 23.6880N 90.5093E
Siddhirganj, Narayanganj District
FGD Ward-1

sio
ultation Meeting

L

4

.
1 Nov 2022 11:3944 am
\ 23.6880N 90.5093E
W\ Siddhirganj, Narayanganj District 143!
i FGD Ward
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Report on Focus Group
Discussion (FGD)Ward : 02

Preparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure lmprovement Preparatory
Faoility (UIIPF) end to Conduct Rehabilitation and Resettlement (R&R) Survey for Narayangan] City Corporation
s

Rk Q\'fv s, (@4 SBgamey ofes W}{"‘
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network
Discussion Guide for Public Consultations through Focus Group Discussions
Ward No.: 2 Location: M.t | YVepd P«b;‘:t“i’&om Narayanganj
Date: S2-{[-21— Time: ). L, 0 am)

Issues Participants’ Opinion, Comments and Suggestions
General percepion and awareness | Th2V AMYeaa q-bowl aa3 fveded—
about the Project and  welleo W=

Maximum participants have been living
here for ... (average years) -€O

Do the locality has a rain water
drainage? jes

Nature of drain Ses- Adﬁ‘liqk
e e sl b | No| gk ol

If yes, how severe is the water
logging/flooding? =

During which month of the year usually —
water get logged?

If Yes, How many times a year? —

If yes, for how long does it stay flooded? —

If yes, do you suffer from damage to
your home' or loss of income as a result
of flooding?
On an average, what is the cost of the e
damage each time?

Do you support the improvement of C/S
drainage In.your area !

If no, why not

Who do you suppose should maintain | oY & CoumaalloY
the drainage in your area?

NCC - Drainage Network
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Siddhirganj
Narayanganj District
Dhaka Division
Remark: Ward- 2
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Report on Focus Group

Discussion (FGD)Ward : 03

p—Ppaparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Facility (UIIPF) and to Conduct Rehsbilitstion and Resettlement (RER) Survey for Narayangan) City Corporation

(v

Address: NARABTL,. OETINOEAR. ...

GPS: 23-F005AN9D-505F4E  Participants Group:
Date: _ @).44.. %00 Time 42302~

St

 _Ootdele. s weey

Occupation

Signature
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group D;mslom

Ward No.:0' 3 Location: Mu L nogan District: Narayanganj
Date: |-11-2022 Time: |2°Q2
Issues Participants’ Opinion, Comments and Suggestions

General perception and awareness "H'“"g °‘i’u°~d)’ awase aboul- Hiy project-
about the Project and ey wellcome if-
Maximum participants have been living 60
hemfot....(avermyo_as)
Do the focality has a rain water >CV>

drainage?

Nature of drain

Naximur_n pucea buf Aora ayua +‘.ud hove
no dnain-

Does your neighbourhood suffer from
water logging/ficoding problems?

e

H yes, how severs Is the water
logging/ficoding?

Above rood devel.

During which month of the year usually
water get logged?

June ho 3\&/

If Yes, How many times a year?

5-10 fimey o yart

If yes, for how long does It stay flooded?

MOY& 'Wom a Aoudo

If yes, do you suffer from damage to
your home or loss of income as a resull
of fleoding?

5-10 fvu) ANLart -

On an average, what is the cost of the
damage each time?

No cant

Do you support the improvement of
drainage in your area

Y -

I no, why not

Who do you suppose should maintain
the drainage in your area?

NCC - Drainage Network

\»Jajld couwn ti%om-
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Report on Focus Group
Discussion (FGD)Ward : 04

——Pseparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Faciiity (UIIPF) and to Conduct Rehabllitation and Ressttiement (R&R) Survey for Narayanganj City Corporation

©

Adaress: 840, Chainman_Bad, Chittagang. Road: WARD~ 4

GPs: 23-6795N 90:5088 £ Participants Group:
Date: OA-44-2029 . ... B Y L 1 b O O TR N

Participant’s Name \ge Occupation
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: OY Location: B~ 10:C haistmen Bagl District: Narayangan]
Date: |-11-202ZZ  Time: 4iyo
Issues Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project

iy alrtaoly omae aboul P imo s
omd/v Pty w{ﬂcomz '+ o

Maximum participants have been living 55
here for ....(average years)

Do the locality has a rain water \,“D
drainage? "

Nature of drain

Maximum pucca but pome aua Thy have
70 dialn-

Does your neightbourhood suffer from
water logging/Mocding problems?

Y

I yes, how severs |s the water
logginglooding?

Abwe moad \ovel:

During which of the ]
During which mo of the yeo voushy | 00 S guly.
Yes, How many fimes a year? y-2 Hm O\UMDL

I yes, for how long does it stay flocded?

Mong. Yhen o &oajl

If yes, do you suffer from damage to
your home or loss of income as a result
of ficoding?

Y- 9 hvwy ot

On an average, what is the cost of the
damage each time?

No cont

Do you ‘support the ‘Improvement of

o)

drainage in your area

If no, why not

Who do you suppose should maintain
the drainage in your area?

Wand CQLM cﬂbon-

NCC - Drainage Netwerk
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~23%996N 90:5088E
Narayangan] District
FGD

word no:4
11/01/2022

23.6995N 90.5088E
Narayanganj District
FGD

L
S 78.6995N 90/5088E
‘Narayanganj District
' ===Fci

word no:4
11/01/2022
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Report on Focus Group
Discussion (FGD)Ward : 05

ratory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
ility (UIIPF) end to Conduct Rehabi|itation and Resottlement (R&R) Survey for Marayangan] City Corporation

Address: OMARPUR , SHIDDCREONT, NARAYANSONT WARD -

GPS: 2.2 .6380 N 90524 £

Date:

St

0.

4

Ol:lly 2022

Participant’s Name

Time

Participants Group:

18: 24136

Occupation

Maobile No.

Signature
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions:

Ward No.: o5

Date: 0111\ 1202 Time:

Location: omakuy, SHInbSR éon) District: Narayangan

18184 3¢

Issues Participants' Opinion, Comments and Suggestions
General perception and awareness 2 o o > ¥Y¥o)
about the Project and thy wul Conme (L
Maximum participants have been living Eo
here for ... {(average years)
Do the locality has a rain water ves

drainage?

Nature of drain

Mosk 0F TR gvadnd AYL in ¢ ovd Candibiory
buk fomi dyain veed Y‘CHOVAHM

Does your neighbourhood suffer from
water logging/fooding problems?

3¢

If yes, how severe Is the water
logging/flooding?

Abovt_Yood Wvel

During which month of the year usually
water get logged?

'June Avj\jf y

If Yes, How many imes a year?

50 \:'\w\LS a2 venr

If yes, for how long does it stay ficoded?

Betwery 2-9 houwr(

If yes, do you suffer from damage to

your home or 10ss of income as a result | N©O QOS)(
of flooding?

Cn an average, what is the cost of the —
damage each time?

Do you support the improvement of y e
drainage in your area .

If no, why not o

Who do you suppose should maintain
the drainage in your area?

wand Coune: LLoY

NCC-Dvanago Network
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23.6879N 90.5214E
Road
Narayanganj District
£ Dhaka Division
d Word - 5
b

\ FGD
1 November 2022 18:35:24

23.6879N 90:5214E

Road

Narayanganj District

- Dhaka Division

&@, Word -3 5

- FGD

Tuesday} T.November.2022 18:35:45




Address:  ADAMIEE , SHOODIREONT ,

6

Report on Focus Group
Discussion (FGD)Ward : 06

eparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Facility (UIIPF) and to Conduct Rehabilitation and Ressttliement (R&R) Survey for Narayanganj City Corporation

NARAYAN 6o (WARD W' "

73

GPS: 2%-6FUIN 0.5 E

Date: 2+ 11- 2002

Time

15 14"

Participants Group:

\F

Participant’s Name

AlNToo Q287

Ape Occupation

Ol670729272
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Gddo for Public Consuitations through Focus Group Discussions

Ward No.: 06 Location: ADAMIE £, ¢usposeéon ) District: Narayanganj

Date: 212020 Time: 15114, 72

Issues Participants’ Opinion, Comments and Suggestions
General perception and awareness [The™) ol Yeagl AWML EMS Pyojecs
about the Project angd-thgYy WM eoma il

Maximum participants have been living
here for ... (average years)

f0

Do the locality has & rain water
drainage?

Yes

Nature of drain

IR mave_no dyadn

Doés your neighbourhood suffer from
water logging/flooding problems?

M

If yes, how severe I8 the water
loggingMooding?

A DO Y'aNl LeveeA

During which menth of the year usually
water get logged?

Jung, - JU—(‘)

If Yes, How many times a year?

4-2 bres A Yeny

If yes, for how long does it stay flooded?

Q,elw-a.u\ -1 heuxS

If yes, do you suffer from damage to
your home or loss of income as 3 result
of flooding?

No  coch

On an average, what is the cost of the
dqmage-eodtﬂtm?

Do you support the- improvement of
drainage n your area

Mes

If 7o, why not

-—

Who do you suppose should maintain
the drainage in your area?

Ward  councilloY

NCC - Drainage Network

Marimum Puceo bu& Savrt_ avesd
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23%6711N 90.52T8E
Adamijee
Siddhirgan;j
Narayanganj District
Dhaka Divisior
Word - 6

FGD

Wednesday, 2 November 2022 15:14:41

23.67T1N 90.5219€
Adamjee
Siddhirganj
Narayanganj District
Dhaka Division

Wednesday, 2 November 2022 15:36:01
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Report on Focus Group

Discussion (FGD) Ward: 07

Preparatory Studies and Proourement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Facility QUIIPF) end to Conduct Rehabilitation and Resott|ement (RAR) Survey for Narayangan) City Corporstion

(x)

eart

Address: V0daendo s, 7} Mo Wang\ eounelhon Obbies 1)
Gps: 13-01DL N 90 EH.L.E ............... Participants Group:

Date: 2.-\\-2.10 Time_ 0.+ %o P i . .

~ B4

Mo\ Muganuss. | 48| Lonaetugidot €L 460 ’
2 | Nadhivn Shikder | L[ Te0ednen jo[H5 400120
0 |Rovjan Mogaaim |44 | Tob HUNEBYLT | FNK Y
¢ [eakuh i |40 |Bugivesshiineni(oy| B
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| Madnbuk %o | Bugimese| (920999740 | HPFIF
Facilitated By A -Naeeyn
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.:

Location: [ edsm oz, ﬁémlcl Narayanganj
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Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project
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Maximum participants have been lving
here for ... (average years)
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Do the locality has a ram water
drainage?

Yes

Nature of drain

Adegeake and 2 Lew (an

|

Deoes your neighbourhood suffer from
water loggingficoding problems?

Y, Sems Aveas

If yes, how severe is the water
logging/ficoding?

Aveve_ tuoad {eve/(

During which month of the year usually
water get logged?

N

JWJ“'()/

if Yes, How many times a year?

-1 fiemgy & PR 2

If yes, for how long does it stay ficoded? b = L( H"“YS
If yes, do you suffer from damage o 0

your home of loss of income as a result N

of flooding?

On an average, what is the cost of the No

.damage each time?

Do you support the- improvement of
drainage in your area

wers

If no, why not

‘Who do you suppose should maintain
the drainage in your area?
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)
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- Discussion Guide for Public Consultations through Fecus Group Discussions

Ward No.: £
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N
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Issues

General perception and awareness
about the Project

Participants’ Opinion, Comments and Suggestions
‘ruj [

And  Lagl eone (b -

Maximum parficipants have been living an
here for .__.(average years)

Do the locality has a rain water
drainage? je-‘S

Nature of drain

Lew lomd 2 and gfeckk 4

Dces yowr neighbourhood suffer from
water logging/fiooding problems?

VA

If yes, how severe I3 the water
logging/ficoding?

Aw e pead teve L

During which month of the year usually
waler get logged?

Jﬂr\L—-— j%()d

i Yes, How many times a year?

10~15 {erul A Yeay

If yes, for how long does i stay flcoded?

Menl_ Hun A Jﬂ)/

If yes, do you suffer from damage to

" your home or loss of Income as a result

of flooding?

Yeh -

On an average, what & the cost of the
damage each time?

NMe .cef f'

‘Do you support the Improvement of
.drainage in your area

Y

if no, why ot

Who do you suppose should m;intalt;

Word epunoslloy

the drainage in your area?
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Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions -
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Date: 3-1|-2022  Time: {4+ 29
Issues Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project

. L N
Hay dnkady awase abeun) Tidy project
and tley welleome it

Maximum participants have been living
here for ... (average years)

50

Do the locality has a rain water
drainage?

e

Nature of drain

Moximum pacea bul- poyme amsa they havd
20 dnein and ned to wenovatid poms dwin.

Does your neighbourhood suffer from
water logging/Mooding problerns?

b

'l;”m?oem Is the water Above moA ‘3.\/&
During which of the
B e 3

If Yes, How many times a year?

5-10 Hmey & yrats

If yes, for how long does It stay fiooded?

More thaw o\clovj-

If yes, do you suffer from damage to
your home or loss of income as a result
of ficoding?

5-10 Ky O 4L

On an average, what is the cost of the
damage each time?

No cont

Do you support the Improvement of
drainage in your area .

+

i no, why not

Wno do you suppose should maintain
the drainage in your area?
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Di;cuasiom

Ward No.: 10

Date: 2-1{-2022.  Time:
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District: Narayanganj

ll:20

Issues

Participants’ Opinion, Comments and Suggullom

General perception and awareness
about the Project

{‘hy oﬂuad)« awane oboulr Y Pﬂo}ed’
and Hop welleomr it

Maximum participants have been living
here for ....(average years)

&0

Do the locality has a rain waler
drainage?

)

Nature of drain

Maximum pucea pul pome m«m have

N9 digin ond need 1 nanoy Angin;
Does your neighbourhood suffer from Y v
water loggingMooding problems?
If yes, how severe i3 the water
L Above nood lwoel.
mﬁm@wdwmmw S 1"&}"

If Yes, How many times a year?

5-10 finy o yea

If yes, for how long does it stay flooded?

Mone tham adad.

If yes. do you suffer from damage to
your home or loss of income as a result
of flooding?

5-16 Hmwy o uant -

On an average, what is the cost of the
damage each time? - -

Na cont

Do you suppon the inptuvemem of
drainage in your area

m.

If no, why not

Who do you suppose should maintain
the drainage in your area? ‘
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: )

Date: pl«11- )09 ) Time:

Location: N A&tARK L AN PuR_ District: Narayangan;
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Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project

They aMYceady gwane UGS froy
and Abe well Corne ()

——

Maximum participants have been living
here for ... (average years)

o

Do the locality has a ran water
drainage?

Ye s

Nature of drain

Mest of TR &vunjmom
buk Some Sroan nerd eoved i yr

-

Does your neighbourhood suffer from
water ioggingflooding problems?

Nes

If yes, how severe is the water
loggingflocding?

Aoove  poo.d Level

During which month of the year usually
water get logged?

dune - JLA‘)

It Yes, How many times a year?

S- 10 LintS a Jeox

If yes, for how long does # stay ficoded?

Telween - T heod Bok A
Saved_ 0¥ ol MMOYE Lhan a dov

If yes, do you suffer from damage to
your home or loss of income as a result
of fiooding?

NO CoSt bok n SomL oce Al
e doamod

On an average, what is the cost of the
damage each time? 4

500 o (6D “Tala LOCL

Do you support the improvement of
drainage in your area

Hes

If no, why not

Who do you suppose should maintain
the drainage i your area?
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Preparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: 12

Date: %, —|| 3= Time:
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b4

0525 fm)

Issues

Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project

Twed ol

and Mgg:‘\?"

Maximum participants have been living
here for ... (average years)

75~

Do the locality has a rain water

Jes

drainage? :
Nature of drain Low tond 2_+F Bloe ik 4
e drioa | YRS

gggmffio::gvmm W - AL“/@- froad Lel&:&
e | [

If Yes, How many times a year? [ —IS {zjw‘l_S qy&
If yes, for how long does it stay flooded? {4 oY 7 D?/
SR L T
gn“:;'a::chmqg.n:;lallsmecostdme (@oayﬁ,

Do you support the improvement of
drainage In your area

If no, why not

Who do you suppose should maintain
the drainage in your area?
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Issues Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project
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Ahd Lo esyar itk

Maximum particpants have been Iving
here for ..._(average years)

65

Do the locality has a rain water
drainage?

Jes

Nature of drain

Bloe ik £ + Lew bmd & =

Does your neighbourhood suffer from
water logging/Mocding problems?

142,

I yes, how severe is the water
loggingMooding?

ateva pet A 4/9 Gol

During which month of the year usually
water get logged?

ot e

If Yes, How many limes a year?

16-20 fumpg a year

I yes, for how long does it stay fiooded? | /] — D c[qX(
If yes, do you suffer from damage to

your home or loss of income as a result M

of flooding? _

On an average, what is the cost of the &ﬁ

damage each time? Lq&

Do you support the improvement of
dranage in your area

s

If no, why not

Who do you suppose should maintsin
the drainage in your area?
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Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consuitations through Focus Group Discussions
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General perceplion and awareness
about the Project
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Do m;.?locamy has a rain water jgg

Nature of drain B loetd - 1.+ Lo and 22
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Does your neighbourhood suffer from
water loggingfloading problems?

Y

If ves, how severe i3 the water
logging/ficoding?
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During which month of the year usually
water get logged?

€1 ot _rant.redy ana 13

If Yes, How many times a year?

If yes, for how long does it stay flooded?
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If yes, do you suffer from damage to
your home or loss of income as a result
of fiooding?
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On an average, what Is the cost of the L;boo(!-'
damage each tima?

Do you support the improvement of m
drainage in your area

If no, why not s

Who do you sui:pose should maintain
the drainage in your area?
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Issues Participants' Opinion, Comments and Suggaﬂons
General perception and awareness alivesdy obo X &5 fre
about the Project nd wrelt cone ) |-

Maximum participants have been living
here for ... (average years)

560

Do the locality has a rain water
drainage?

| Jes

Nature of dramn

Adiqua i

Does your neighbourhood suffer from
water logging/flooding problems?

no

If yes, how severe is the water
loggingMooding?

During which month of the year usuaily
water get logged?

If Yes, How many times a year? -—
I yes, for how long does it stay flooded?

If yes, do you suffer from damage 1o —
your home or loss of income as & result

of flooding?

On an average, what s the cost of the e

damage each tima?

Do you suppon the improvemm of
drainage in your area

If no, why not

Who do you suppose should maintain
the drainage in your area?

S waras com\d\ui‘r

NCC - Drainage Network
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Report on Focus Group
Discussion (FGD)Ward : 16

“~Preparatory Studies and Proouroment Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Facility (UIIPF) and to Conduct Rehabilitation and Resettiement (RER) Survey for Marayenganj City Oorporntion
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Narayanganj City Corporation

Preparatory Studies a

nd Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: |4 Location:eg‘l/‘ip Mubansk Sﬁ-La District: Narayangan)
ood .
Date: 3-([-22 Time: |5~ 349
Issues Participants’ Opinion, Comments and Suggestions

General perception and. awareness
about the Project

by Jm{y awan® about Fs proyiel

Maximum participants have been fiving
here for ... (average years)

and Yy welleome it-
65

Do the locality has a rain water
drainage?

NI

aXum PUceo. buk pont @A Tiay Tave 776
Nature of drain drein omd 2ad ¥ renovalid some duein.
Does your neighbourhood suffer from \;s),
water logging/flooding problems?
s e v Avive Foonlove)
During which manth of the Suall
weer getoggeds 0 P | Lo o 1“37"
If Yes, How many times a year? Y4-6 ‘hhu,; A Yoo

rfyas.lorhwlomdoosi!myﬂooded?

Mone than o yrest:

If yos, do you suffer from damage o
your home or loss of income as a result

of flooding?

Y& Hmy o Ytoot «

On an average, what is the cost

of the
damage each time? :

Tk 1000-5000.

Do you suppart the improvement of-
drainage in your area

Wa .

If no, why not

Who do you su;;pooe should maintain
the drainage in your area? )

Ward #ouncillon-

NCC - Drainage Network




105

“"“Nov 38,2022 15:37:52.965
3.61171N 90.49619E
 Narayanganj District

FGD

Ward- 16

) =y o /"‘
amNOV 320228 5343510,
903.61090 149625
"7 Narayanganj District
v - FGD

Ward- 16

' Nov 38,2022 15:32:51.840
23.61109N 90.49614E

Narayanganj District
FGD
™ Ward- 16




106

17

Report on Focus Group
Discussion (FGD)Ward : 17

[P

Proparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Faoility (ULIPF) and to Conduot Rehabilitation and Resettlement (R&R) Survey for Narayanganj City Corporation
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- '-vzgy"
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Narayanganj City Corporation

Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: | 2

Date: 2~ |1-2022. Time:

Location:4 2, Shah Auja Poud District: Narayanganj

16348

Issues

Participants’ Opinion, Comments and Suggestions

General perception and awereness
about the Project

Wiy altealy owwe obour T projic
o.m{'\\\iy wyd!cow it- &

Maximum participants have been living
here for ... (average years)

60

Do the locality has a rain  water
drainage?

)

Nature of drain

Mayimumn PUCEa bul home oo ﬂu.lwlmwe

noduin awd nad o nemovalid aetne duin
Does your neighbourhood suffer from m
water logging/Mooding prodlems?
If . how is the water
During which month of the I
Outog st monkof theyemr veunty [ 10 ¢ g, by,
If Yes, How many times a year? Yy-6 Hmo ot
If yes. for how long does it stay flooded? Marg HAM\ MRt «

If yes, do you suffer from damage to
your home or loss of income as a result

of ficoding?

Y-& hywy o At

On an average, what is the cost of the
damage each time?

Na cont

Do you support the improvement of
drainage n your area

Yo

If no, why not

Whe do you wppose'shoud maintain
the drainage in your area?

Ward eounelllore

NCC - Drainage Network
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Report on Focus Group
Discussion (FGD) Ward: 18

'\Prca;vatwy Studies and Procurement Support (PSPS) Projeot under Urban Infrastructure Improvement Preparatory
Faciiity (UIIPF) and to Conduct Rehabilitation and Resettloment (R&R) Survey for Narayanganj City Corporation
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oo

address:_ 56 Nalua. Road, 12y0 wand, Namyeagans 0o
GPs: 2360242 N 20-50082 E Participants Group: .
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01 |MA. Kampul Hasson | 49| punaillore] o)1 5349F0

021 Rma Axdter |20 % o\H94695557
03| ANOWPAR B3N |46 | St | arzsyezoo |(xw
oy |71 Shaby Bulis( &m| 52[PZ | /19 0 424y | Gl
o5 |[MOAHBEE RARTIAT e o 10y gineas O(&I‘DS&BWW

1 =2

of| Bl |52 | PR | otonyezcecy Ay |
D7 My, Fanoe. Dhed |52 | Bivde Sennd OMIG-S520408 %«
0’| Mo, Sageor §2|BuSimeste19790)0sey G
09 -;A"aﬁih\_nﬂ W\mqg&w 55 .BLLS"\;&S oA5A3377 ez

Facilitated By Md- Mbm’)ko aAﬁﬁﬂ E‘ULLDc

Signature

PApeco




Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: ‘%

Date: U~[]- 2022  Time:

Location: 56, Nﬂjm ?o&d District: Narayangan)

10335

Issues

Participants’ Opinion, Comments and Suggestions

General perception and awareness

about the Project

Wy alreedy wane abeut Hap proseet
ond Huy welleame 14+

Maximum paricipants have been living
here for ....(average years)

&0

Do the locality has a3 rain water
drainage?

y o)

Nature of drain

Mayxijmum pucco bu}‘ M ans o ‘Hf.sy
ve 1o duafn.

Does your neighbourhood suffer from
water loggingfflcoding problems?

NG

If yes, how ssvere s the water
loggingfficoding? -

—_

During which month of the year usually
water get logged?

June to 3\&7-

If Yes, How many times a year?

If yes, for how long dees it stay flooded?

If yes, do you suffer from damage to
your home or loss of income as a result

of floading?

On an average, what is the cost of the
damage each time?

Do you support the nnprbwment of
dramage in your area

I no, why not

Whe do you suppose shodd maintain
the drainage in your area?

Wartd o e art -

NCC - Drainage Network
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Report on Focus Group

Discussion (FGD)Ward : 19

ratory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory

Facility (UIIPF) and to Conduct Rehabilitation and Resott|sment (R&R) Survey for Narayanganj City Corporation
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: |

Date: 4,1V - %022 Time:

Location: MAvANA ], 14np A2 District: Narayangan)

1241818y

113

Issues Participants’ Opinion, Comments and Suggestions
General perception and awareness 7 aaready) Aty Uaf )‘vo’Jeck And
about the Project Ehiy wiell Comat W
Maximum participants have been kving 10
here for _...(average years) ]
Do the locaily has a rain  water jes

drainage?

Nature of drain

Moximum Pucea buk Sere AYCA] Dy
et MO dvain

Does your neighbourhood suffer from
water logging/Mooding problems?

Yes

if yes, how severe is the water
logging/Mocding?

Above {leoy Level

During which month of the year usually
water get logged?

Junt - 304‘)

If Yes, How many times a year?

§-\0 LivetS & Menv

If yes, for how long does It stay flooded?

Moyt dhan o« cl“j

If yes, do you suffer from damage fo
your home or loss of income as a result

of fiooding?

S—10 tinmel  ryeav

On an average, what is the cost of the
damage each time?

Aveymal Cos) TV 5rovd

Do you support the Imprcwemenl of
drainage in your area

Heg

 no, why not

Who do you suppose should maintain
the drainage in your area?

Wwory d Coohd u o\(

NCC - Drainage Network
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Date:
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Report on Focus Group

Discussion (FGD)Ward : 20

115

atory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
«Facility (UIIPF) and to Conduct Rehabilitation and Resettliement (R&R) Survey for Narayangan] City Corporation

(v )

Mt

Address: SONAKANDA | BANDAR , NARAYANENT] (WARD-23%
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: 2.0

Date: 1, .y 12099 Time:

Location: SoNaAwANGA, A n s g _District: Narayangan)

16413313

Issues

Participants’ Opinion, Comments and Suggestions

General perception and awareness
about the Project

They abveady aworg Tha Bvodeck an
LY WU conmee i,

Maximum participants have been living

here for ... (average years) 25
Do the | has a rain water
: ?ocaﬁty je_g

05 | BT e VARG AvE 11 Mond Gondmion

Nature of deain bud Some g {/'.17‘\ need enavakiom
Does your neighbourhood suffer from f

water logging/ficoding problems? Jes

If yes, how severe is .the water : P vwl

ol e o Avowe floey L

During which month of the year usually K %

et ot looged? Jung - 3y

If Yes, How many times a year? L \0,\:'\“! AN eor

If yes, for how long does it stay flooded?

Befureen 1= 2 howe( Bl 1N Spme
P Crl rave Lhow uéa‘)

If yes, do you suffer from damage 1o p areol Av(
your home or loss of income as a resull N C‘o“" bu} 1% Somek: 5

of flooding? demedcd

On an average, what is the costof the | | 3770 10 7 oo ‘Yake Loflg
damage each time?

Do you support the Improvement of jfs

drainage in your area

If no,'why not —

Who do you suppose should maintain
the drainage in your area?

Woevd Covmeslloy

NCC - Dratnage Network
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Ward : 22

FGD Findings

Pregaratory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Ilmprovement Preparatory
‘/Faollity (UIIPF) and to Conduct Rehabllitation and Resettlement (R8R) Survey for Marayanganj City Corporation
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network
- Discussion Guide for Public Consultations through Focus Group Discussions
Ward No.: oo Location: tliLsan! RoAD, AN OA £ District: Narayangan)

Date: 3:11:20922 Time: |S!16:40

Issues Participants’ Opinion, Comments and Suggestions
General perception and awsreness | THEM M\'@a\&‘j d\WOs‘TQ_'\:H) ¥redect andl
about the Project Ay wrell Bowe (b

Maximum participants have been living 7‘5
here for .. {average years)

Do the locality has a rain water
drainage? jQS

AL Svean “PYCC oo :
Nature of drain = %

Does your neighbourhced suffer from NO
water logging/flooding problems?

If yes, how severe is the water =3
loggingMooding?

During which month of the year usually
water get logged?

If Yes, How many times a year? —

If yes, for how long does # stay fiooded? -—

if yes, do you suffer from damage fo
your home or |oss of Income as a result | —
of flooding?

On an average, what is the cost of the |
damage each time?

‘Do you support the Improvement of| NO
-drainage in your area

It no, why ot AW Avedng ore N dood Comditiom

Who do you suppose should maintain | oo uncilioy
the drainage in your area? i

+ NCC - Drainage Network
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Report on Focus Group

Discussion (FGD)Ward : 23

K22

Preparatory Studies and Procurement Support (PSPS) Project under Urban Infrastructure Improvement Preparatory
Facility (UIIPF) and to Conduct Rehabilitation and Resettiement (R&R) Survey for Narayanganj City Corporation
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network
Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: 2~ % Location: kcdﬂmﬂ"% District: Narayangan]
B ond oY
Date: ‘6‘1' ' " Z—L Time: ’5;(1 9-

Issues Participants’ Opinion, Comments and Syggestions
General perception and awareness | '"tY AlLYeadY o-bouk LT $ved
about the Project Ong LM Conea \|—

Maximum participants have been living ?6
here for ... (average years)

Do the locality has a rain water e
drainage? ) 5

Nature of drain A&(Qﬁi‘%&
Does your neighbourhood suffer from NO
water logging/fiooding probleme?

If yes, how severe s the water -
logging/fooding?

During which month of the year usuafly =
water get logged?

If Yes, How many times a year?

2 S
It yes, for how long does it stay fiooded?
If yes, do you suffer from damage to 5
your home or loss of income as a resull
of fiooding?
On an average, what is the cost of the s
damage each time?
Do you support the Improvement of |
drainage in your area 4
If no, wiy not

Who do you suppose should maintain | L) oY & Coun e\ loy
the drainage in your area?

NCG - Drainage Network
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Report on Focus Group

Discussion (FGD)Ward : 24

Preparatory Studies and Procurement Support (PSPS) Projeot under Urban Infrastructure Improvement Preparatory
Faoility (UTIPF) and to Conduct Rehabilitation and Resott/ement (RER) Survey for Narayangenj City Corporation
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Narayanganj City Corporation
Preparatory Studies and Procurement Support (PSPS)

Drainage Network

Discussion Guide for Public Consultations through Focus Group Discussions

Ward No.: 2 Y Location: £a.z1m Udlim Ndk‘a}"oumcc Narayanganj
Date:4-[|-2022 Time: 14102
Issues

Participants' Opinion, Comments and Suggesﬂom

General perception and awareness
about the Project

Wiy altuedy 0w abowt Moy projech
ang Huy Lu};Ucow it

Maximum participants have been Iving
here for ... (average years)

©9

Do the locality has a ran water
drainage?

Yty

Mox imum pucce buf dame argo. ﬁ‘..;) hove

Nature of drain no dnain:
Does your neighbourhood suffer from N 8]

water loggingflocding problems?

If yes, how severe is the water | ___
loggngificoding?

During which month of the year usually

water get logged? Oum h) -3\&/
if Yes, How many times a year? —

I yes, for how long does it stay fiooded? 2

If yes, do you suffer from damage to =

your home or loss of income as a result |

of floading?

On an average, what Is the cost of the

damage each time? .

De you support the improvemeni of 7{_;_&
drainage in your area

If no, why not

Who do you suppose should maintain
the drainage in your area?

Wend councs llor.

NCC - Drainage Network
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Report on Focus Group
Discussion (FGD)Ward : 25

"'Tr:pnrmry Studies and Procurement Support (PSPS) Project under Urban Infrastructure lmprovement Preparatory
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Appendix 3: Sample Grievance Registration Form (In Bangla)
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Sample Grievance Registration Form

The Proposed Narayanganj Green and Resilient Urban Development Project welcomes
complaints, suggestions, queries, and comments regarding program implementation. We
encourage persons with a grievance to provide their name and contact information to enable
us to get in touch with you for clarification and feedback.

In case you want to include your personal details but want information to remain confidential,
please type CONFIDENTIAL above your name.

Date Place of Registration

Contact Information/Personal Details

Name: | Gender: Male Female | Age:

Home Address

Village/Town

District

Phone no.

E-mail

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and how) of your
Grievance below:
If included as an attachment/note/letter, please mention here:

How do you want us to reach you for feedback on your comment/grievance?

FOR OFFICIAL USE ONLY

Registered by: (Name of Official registering grievance)

Verified through: Note/Letter E-mail Verbal/Telephonic

Reviewed by: (Names/Position of Official(s)reviewing grievance)

Action Taken:

Whether Action Taken Disclosed:
Yes No

Means of Disclosure:




138

Appendix 4: Comparison between Government of Bangladesh Laws and ADB Safeguard Policies on Land Acquisition and

Resettlement'®

SI.
No.

ADB’s SPS (2009)

The Acquisition and Requisition of Immovable Property Act
(ARIPA) of 2017

Gaps Between ARIPA and ADB’s
Policies and Action Taken to
Bridge the Gap

Involuntary resettlement should be avoided wherever

possible.

The Act has no direct statement that involuntary Resettlement should
be avoided.

The Secion-4 of the act mentions: 4. Publication of preliminary notice
of acquisition of immovable property:(1) Whenever it appears to the
Deputy Commissioner that any property in any locality is needed or is
likely to be needed for any public purpose or in the public interest, he
shall cause a notice to be published at convenient places on or near
the property in the prescribed form and manner stating that the property
is proposed to be acquired.

The Executing Agency will follow
ADB’s SPS to avoid involuntary

resettlement where feasible, if
involuntary resettlement impacts
cannot be avoided mitigation

measures will be taken as per policy

Regarding the compensation issue, ADB safeguards
policy 2009 spells out the following points: The
borrower/client will provide adequate and appropriate
replacement land and structures or cash compensation
at full replacement cost for lost land and structures,
adequate compensation for partially Damaged
structures, and relocation assistance, if applicable, to
those persons (i) with formal legal rights to land lost in
its entirety or in part; and (ii) persons who lost the land
they occupy in its entirety or in part who have no formal
legal rights to such land, but who have claims to such
lands that are recognized or recognizable under
national laws.

Payment of compensation at “market value” for the properties acquired
for development projects. Land Acquisition Acts does not clearly
mention regarding the ‘full replacement cost’. The Section-9 of the
ARIPA, 2017 point outs the following: Matters to be considered in
determining compensation: (1) In determining the amount of
compensation to be awarded for any property to be acquired under this
Part, the Deputy Commissioner shall take into consideration- (a) the
market value of the property at the date of publication of the notice
under section 4: Provided that in determining such market value, the
Deputy Commissioner shall take into account the average value, to be
calculated in the prescribed manner, of the properties of similar
description and with similar advantages in the vicinity

during the twelve months preceding the date of publication of the notice
under section 4. (b) the damage that may be sustained by the person
interested, by reason of the taking of any standing crops or trees which
may be on the property at the time of the making of the joint list; (c) the
damage that may be sustained by the person interested by reason of
severing such property from his other property; (d) the damage that
may be sustained by the person interested by reason of the acquisition
injuriously affecting his other properties, movable or immovable, in any
other manner, or his earnings; and (e) if in consequence of the
acquisition of the property, the person interested is likely to be
compelled to change his residence or place of business, the reasonable
expenses, if any, incidental to such change. (2) While the government
is acquiring land, it shall provide the persons interested with
compensation of 200 per centum of the market price as defined in sub-
section 1(a): Provided that if the government acquires the land for any
non-government person, then the amount of compensation shall be 300

The Executing Agency will ensure
the full replacement cost dealing
with ADB safeguards policy, and
will address the gaps between the
government and ADB policy

'8 There is no street vendors act or any other policy applicable to roadside businesses in Bangladesh.
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SI.
No.

ADB’s SPS (2009)

The Acquisition and Requisition of Immovable Property Act
(ARIPA) of 2017

Gaps Between ARIPA and ADB’s
Policies and Action Taken to
Bridge the Gap

per centum. (3) In cases of injuries made under sub-section 1(b), (c),
(d) and (e), additional 100 per centum compensation shall be provided.
(4) Notwithstanding any compensation provided under this section,
necessary steps may be taken to rehabilitate evicted persons due to
acquisition in the prescribed form.

For those persons who lost the land they occupy in its
entirety or in part who have neither formal legal rights nor
recognized or recognizable claims to such land, prior to
their relocation is given only if they occupied the land or
structures in the project area prior to the cut-off-date for
eligibility for resettlement assistance.

ARIPA 2017, Section 9 subsection (b) mentions the damage that
may be sustained by the person interested, by reason of the taking of
any standing crops or trees which may be on the property at the time
of the making of the joint list.

The Executing Agency will ensure
payment of compensation for the lost
assets and crops and trees to both
title holders and non-title holders for
their lost assets.

As per ADB safeguards policy, displaced persons in a
project area could be of three types: () persons with
formal legal rights to land lost in its entirety or in part; (ii)
persons who lost the land they occupy in its entirety or in
part who have no formal legal rights to such land, but who
have claims to such lands that are recognized or
recognizable under national laws; and (iii) persons who
lost the land they occupy in its entirety or in part who have
neither formal legal rights nor recognized or recognizable
claims to such land. The involuntary resettlement
requirements apply to all three types of displaced
persons.

ARIPA, 2017 of the GOB does not allow to be compensated to the
persons who do not have legal title of the lands/ assets to be
acquired. It recognizes only the entitlements of the legal titieholders
who are capable of establishing their ownership rights. The only
exception is for sharecroppers who have cultivated standing crops
under a legally constituted written agreement; they are entitled to a
part of the compensation money as provided for in the written
agreement.

Section 12 for ARIPA 2017. Payment of compensation to
bargadar: (sharecropper) Notwithstanding anything contained in this
Act, when the property acquired under this Part contains standing
crops cultivated by bargadar, such portion of the compensation as
may be determined by the Deputy Commissioner for the crops shall
be paid to the bargadar. 23. Payment of compensation: (1) On section
22, the Deputy Commissioner’s the compensation awarded by him to
the thereto according to the award and shall prevented by any of the
contingencies (2).

Non-titleholders are

considered eligible to receive
compensation as per ADB
safeguards policy. The project will
recognize both titleholder and non-
titteholder affected persons and
compensate them for  the
inconvenience as per the
entitlement matrix.

Preference will be given to land-based resettlement
strategies for displaced persons whose livelihoods are
land-based.

ARIPA 2017 indicate cash compensation for properties to be
acquired.

The Project may consider land for
land for vulnerable affected persons
on case-to-case basis.

The rate of compensation acquired housing, land and to
assets will be calculated at replacement costs. The
calculation of full replacement cost will be based on
following elements: (1) fair market value; (ii) transaction
costs; (iii) interest accrued, (iv) transition and restoration
costs; and (v) other applicable payments, if any.

Section-9 of the ARIPA, 2017. Matters to be considered in
determining compensation: (1) In determining the amount of
compensation to be awarded for any property to be acquired under
this Part, the Deputy Commissioner shall take into consideration- (a)
the market value of the property at the date of publication of the notice
under section 4: Provided that in determining such market value, the
Deputy Commissioner shall take into account the average value, to be
calculated in the prescribed manner, of the properties of similar

The GOB Act is consistent with ADB
safeguards policy at large, in case of

considering market price/value,
however, it is
not consistent with the

‘Replacement Cost’ which needs to
be addressed by
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SI.
No.

ADB’s SPS (2009)

The Acquisition and Requisition of Immovable Property Act
(ARIPA) of 2017

Gaps Between ARIPA and ADB’s
Policies and Action Taken to
Bridge the Gap

description and with similar advantages in the vicinity during the
twelve months preceding the date of publication of the notice under
section 4;

the Executive Agency in the
resettlement plan.

Establishment of Grievance Redress Mechanism/
Committee for resolving the Grievances of the affected
persons

Land Acquisition Laws does not have any provision of forming
GRM/GRC.

The affected persons may appeal in dealing with the following section
of the land acquisition acts: Objections against acquisition: (1) Any
person concerned may file an objection against the acquisition
proceeding to the Deputy Commissioner within 15 working days. (2)
The Deputy Commissioner shall, speedily hear the objection filed
under sub-section 1 in the presence of the appellant or an agent, after
hearing all such objections and after making such further inquiry, if
any, as he thinks necessary, prepare a report within thirty working
days, and in case of a nationally important project within 15 working
days, following the expiry of the period specified under sub- section
(1) containing his opinion on the objections.

As per ADB Safeguards Policy
2009, GRM/ GRC wil be
established to redress the
grievances of the project affected
persons and appraise them on the
same.

Meaningful consultations with affected persons, host
communities, and concerned nongovernment
organizations, and establish a grievance redress
mechanism that would receive and facilitate resolution of
the concerns of the affected persons.

No provisions for stakeholder consultations or to establish a
grievance redress mechanism.

Affected persons may raise objections to land acquisition only after
section 5 Notice is issued, while disputes over land acquisition have
to be settled through an arbitrator or the courts of law. The Section-4
spells out: Section 4. Publication of preliminary notice of
acquisition of immovable property:(1) Whenever it appears to the
Deputy Commissioner that any property in any locality is needed or is
likely to be needed for any public purpose or in the public interest, he
shall cause a notice to be published at convenient places on or near
the property in the prescribed form and manner stating that the
property is proposed to be acquired. (2) In case of acquisition of
immovable property for any.

Stakeholder consultations
and disclosure meetings with the

project affected persons are
required before starting the
acquisition  process by the

Government. Any grievances will
have to be addressed as per
established/ agreed GRC of the
project.

Meaningful consultations must be
carried out by the Project with
affected persons and community
and other stakeholders, throughout
the life cycle of the Project.

Need to conduct census for the Displace Persons (DPs)
for resettlement plan preparation.

ARIPA 2017 does not have any provision for conducting census/
socioeconomic survey for those who will be displaced due to
land acquisition.

The laws spell out: Section 40. Power to enter and inspect: (1) With
a view to acquiring or requisitioning any property or determining the
compensation payable in respect thereof or securing compliance with
an order made under this Act, the Deputy Commissioner or any officer,
generally or specially authorized by the Deputy Commissioner in this
behalf, and any of the assistants and workmen may- (a) enter upon
and survey and take levels of any property; (b) inspect any property
or anything therein; (c) measure and set out the boundaries and

As per ADB safeguards policy
census survey for the affected
households for the assessment of
the affected properties required,
and the findings will be
incorporated in the resettlement
plan.
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Sl

No.

ADB’s SPS (2009)

The Acquisition and Requisition of Immovable Property Act
(ARIPA) of 2017

Gaps Between ARIPA and ADB’s
Policies and Action Taken to
Bridge the Gap

prepare a plan of any property and the intended line of the work, if
any, proposed to be made thereon; (d) mark such levels, boundaries
and line by placing marks and cutting trenches, and, where otherwise
the survey cannot be completed and the levels taken and the
boundaries and line marked, cut down and clear away any part of any
standing crop, tree or jungle: Section 41. Power to obtain
information: With a view to acquiring or requisitioning any property
or determining the compensation payable in respect thereof, the
Deputy Commissioner may, by order in writing, require any person to
furnish to such officer or authority, as may be specified in the order,
such information in his possession as may be specified relating to any
property which is acquired or requisitioned, or intended to be acquired
or requisitioned, under this Act.

10

A comprehensive income and livelihood rehabilitation
program, supported by an adequate budget, is in place to
help displaced persons improve, or at least restore, their
incomes and livelihoods

Government laws does not have any provision for providing
livelihoods support for those who will be displaced due to land
acquisition.

Livelihood restoration/ support
program and budget will be
included in the Resettlement Plan
document.




142

Appendix 5: Outline of Social Safeguards Monitoring Report

Following requirements of the ADB Safeguard Policy Statement (2009) and the Operations
Manual section on safeguard policy (OM F1), borrowers/clients are required to establish and
maintain procedures to monitor the status of implementation of safeguard plans and ensure
progress is made toward the desired outcomes. For projects categorized as A or B in Involuntary
Resettlement and/or Indigenous People, the Borrowers/clients are required to submit semi-annual
monitoring reports for ADB review. The level of detail and comprehensiveness of a monitoring
report is commensurate with the complexity and significance of social safeguards impacts (IR)
and with the current status of project implementation phase.

This outline can be used for periodic monitoring report (semiannual) and RP completion report to
start the civil works in the impacted areas. A safeguard monitoring report may include the following
elements:

A. Executive Summary

This section provides a concise statement of project scope and impacts, key findings and
recommended actions.

B. Background of the Report and Project Description

This section provides a general description of the project, including:

(i) Background/context of the monitoring report which includes the information on the
project, project components, safeguards categorizations and general scope of the
social safeguards impacts.

(i) Information on the implementation progress of the project activities, scope of
monitoring report and requirements, reporting period, including frequency of
submission and changes in project scope and adjusted safeguard measures, if applicable

(iii) Summary table of identified impacts and the mitigation actions.

C. Scope of Impacts

This section outlines the detail of:

(i) Scale and scope of the project’s safeguards impacts,

(i) Vulnerability status of the affected people/communities,

(iii) Entitlements matrix and other rehabilitation measures, as applicable, as described
in the approved final resettlement plan(s).

D. Compensation and Rehabilitation'®

This section describes the process and progress of the implementation of the safeguards plan
and other required activities as determined in the plan. This includes:

(i) Payment of the affected assets compensation, allowances, loss of incomes, etc.
to the entitled persons;

19 Depending on the status of the final detail design during the submission of the report this activity might not yet started.
Provide the information on the expected date the activity to be conducted instead.
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(i) Provisions of other types of entittement as described in the matrix and
implementation of livelihood rehabilitation activities as determined in the plan.

Quantitative as well as qualitative results of the monitoring parameters, as agreed in the plan,
should be provided.

E. Public participation and consultation

This section describes public participation and consultations activities during the project
implementation as agreed in the plan. This includes final consultations with affected persons
during resettlement plan finalization after the completion of detail design; the numbers of activities
conducted; issues raised during consultations and responses provided by the project team,
implementing NGOs, project support consultants, contractors, etc.

F. Grievance Redress Mechanism

This section described the implementation of project grievance redress mechanism (GRM) as
design in the approved resettlement plan. This includes evaluations of its effectiveness,
procedures, complaints receive, timeliness to resolve issues/ complaints and resources provided
to solve the complaints. Special attentions should be given if there are complaints received from
the affected people or communities.

G. Institutional Arrangement

This section describes the actual implementation or any adjustment made to the institutional
arrangement for managing the social safeguards issues in the projects. This includes the
establishment of safeguards unit/ team and appointment of staff in the executing/implementing
agency; implementation of the GRM and its committee; supervision and coordination between
institutions involved in the management and monitoring of safeguards issues, the roles of NGO
and women’s groups in the monitoring and implementation of the plan, if any.

H. Monitoring Results - Findings

This section describes the summary and key findings of the monitoring activities. The results are
compared against previously established benchmarks and compliance status (e.g., adequacy of
IR compensation rates and timeliness of payments, adequacy and timeliness of IR rehabilitation
measures including serviced housing sites, house reconstruction, livelihood support measures,
and training; budget for implementing rettlement plan, timeliness and adequacy of capacity
building, etc.). It also compared against the objectives of safeguards or desired outcomes
documented (e.g., involuntary resettlement impacts avoided or minimized; livelihood restored or
enhanced; If noncompliance or any major gaps identified, include the recommendation of
corrective action plan.

. Compliance Status

This section will summarize the compliance status of the project activities with the loan covenants,
ADB SPS (2009) on safeguard resettlement (SR) 2 and the approved final resettlement plan (s).

J. Follow up Actions, Recommendation and Disclosure

This section describes recommendations and further actions or items to focus on for the remaining
monitoring period. It also includes lesson learned for improvement for future safeguards
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monitoring activities. Disclosure dates of the monitoring report to the affected communities should
also be included. A time-bound summary table for required actions should be included, with the
following:

List of affected persons and entitlements

Summary of resettlement plan with entitlement matrix

Copies of affected persons certification of payment

Summary of minutes of meetings during public consultations
Summary of complaints received and status of their resolution.
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Appendix 6: Project Information Disclosure Brochure
(To be translated in Bangla)

Project Information Description

Name of the projectproject, executing
agency/implementing agency and town

Proposed projectproject technical details and
project benefits

Summary of projectproject impacts

Entitlements

Resettlement plan budget

Resettlement plan implementation schedule

Consultation and disclosure requirements

Implementation structure and grievance redress
mechanism (GRM) information

Contact numbers of PMU




