


2018 SURYEY METHOD

& Scientific random samphng used for house.% %;701*‘75{'
in CC wards.

€500 citizens surveyed in January

400 taxpaying citizens by CC tax collectors
100 slum residents by community workers

& Technical assistance in survey sample, data
input, data analysis, report by CGP GICD




How citizens receive CC mjbrmatzon

How citizens use CC website, SMS, and Facebook

Citizen grievances about CC services
Citizen volunteering for community

Citizen views on services needing improvement
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Services with HIGH
Levels of Satisfaction
Certificate Issuance 91%

2018

1. CITIZEN SATISFACTION

Services with LOW
Levels of Satisfaction

Market Spaces
for Women

Vaccination

90%

Bus/Truck Terminals 22%

| Graveyards

83%

Control of 22%
Non-Motor Vehicles

Tax Assessment
and Collection

82%

Public Markets 23%

Maternal and
Child Health

80%

Food Safety 28%
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1. CITIZEN SATISFACTION

Certificate Issuance (Birth/Death, etc.)
Vaccination
Graveyards
Tax Assessment & Collection
Maternal & Child Health
Road Maintenance
Trade Licensing
Street Lighting
Drainage
Public Toilets
Slaughter Houses
Town Beautification
Waste Management
Water Supply

Footpaths |

Community Centers I

Licensing Non-Motor Vehicles |

Slum Development I

Parks and Recreation I

Food Safety |

Public Markets r‘S 2%
Control of Non-Motor Vehicles g | 21%
Bus/Truck Terminals ¢ | 30%
Market Spaces for Women g 34% fé%
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2. CC INFORMATION
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otice Board,
6%
Facebook

Newspaper
18%
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3. CC WEBSITE..
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3. CC WEBSITE..

Tax Payment
37%
Voting In Elections
15%

Birth/Death/Other
Registration
36%
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Clinic Information
2Ya
Trade License
2% |

Birth/Death/Other
Registration
3%

General CC
Service
4%
Utility Bill
Payment
4%

2019
3. CC SMS...

Tax Payment
40%

Health Services

11% AR
Vaccination Dates

14%




2013
3. CC FACEBOOK
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Vaccination
3%

Street Lights
4%

Road

2018

Tax Payment
32%

Birth/Death/Other
Registration

Drainage 21%
12%
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5. SERVICES NEEDING IMPROVEMENT

Services Most Needing Improvement - All Citizens
Road Maintenance ’ OO S S M E—— 2
Street Lighting

L I

I |
Waste Management cmn |I :

I

I
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Water Supply

Drainage

Parks and Recreation

Public Toilets

Food Safety

Tax Assessment & Collection
Maternal & Child Health
Footpaths

Trade Licensing
Beautification

Certificate Issuance (Birth/Death, etc.)
Slum Development

Control of Non-Motor Vehicles
Community Centers
Vaccination

Market Spaces for Women
Disaster Management
Bus/Truck Terminals
Slaughter Houses

Public Markets

Graveyards

Licensing Non-Motor Vehicles
Education

Building Approvals
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FOR DISCUSSION:
POSSIBLE CC STEPS




THANK YOU




