cwYivgceyi +eSimfv
KvhOvjq
cwYivgcyi, hikvi]|

CITIZENCHARTER
bOvMNMwilS mb

‘ +eSimfvi “vwgZ; I KvhOvejx ‘

teximfvi ‘vwqZ; t
(1) "~ GjvKvfy? byMwiKM$Yi G AvBb I Ab"vb™ AvB}bi @viv cOwWZwdZ weavb Abymvi
Kiv;
(2) 1cSi cOkvmb I miKvwi Kg©KZOv I KgOPvixMiYi gia” mgs q mvab Ges mgws*Z KvhC
(3) +cSi GjvKvq bvMwiKMi1Yi tcSiimev cO'vibi j1q" AeKvVvigvMZ Dbeevab, BgviZ wbq
ev levgb Kiv ; Ges
(4) bvMwiK wbivcEv I Rbk,,sLjv ifv Kiv|

’vbxq miKvi (F¢Simfv) AvBb 2009 Abyhvhx fcSimfvi KvhvOejx
K) g~L" Kvh©Ovejx
(1) AvevwmK, wki Ges evwYWR'K DiIk" e"enviii Rb" cvwb mieivn ;
(2) cvwb I cqt wb®«vkb ;
(3) eR©" e"e ’vcbv;
(4) A ©%obwZK I mvgvwRK b "vqwePvi wbwdZKifYijif cwiKibv cOYqb ;
(5) thvMvihvM e“e *vi DbeeqbKiiiv v, dzUcv_, RYmvavi}i PjvPj, hvix Ges gvjvgviji
(6) Rb¥ 1 g,,Z"y wbeUb AvBb, 2004 (2004 m}bi 29 bs AvBb) G cO'E KvhOvejx ;
(7) cwienb e"e ’vcbvi myweavi © U*vwdK e’e ’vcbvi cwiKibyv, ¢ Pvix}'i myweavi © hr
cvwK©Os vb Gesevm " vU evevm +c Gie'e v Kiv;
(8) bvMwiK v "I cwifek iYvieY, e, gfiveY LiYvie Y ;
(9) evRvi I KmvBLvbv ’vcb Ges e'e “vebv
(10) wkqv, TLjvayjv, wPE weibv'b, Avigv' cOigv’ Ges mvs «,wZK myihvM m,,wé I cO
e,,Wx|

L) miKvi cO'E Avi'k Oviv AwcOZ Ab“vb” KvhOvejx
(1) cOv_wgK wkev ;

() cOwZ+iva T whiveno~iK ~Av 2" e"a v+




c~Z.© kvLv

pwgK
bs

fmevmg~n

j;r_pev mieinvn /[fmev
cOvwBi cOwuqv

imevi g~j”

mgqmxgv

*vwhZ;cOv
KgOKZOv/KgOPvix

1 bKmv
Abyigv'b

1.}gqiii eivei Avie'b
Avie'bcili mwnZ
mshy3t

K) ¢ ivweZ BgviZ
wbgOvY Gi 1wk’
weelY ma*wjZ mvZ
d’© b-v eay weO>U
L) BgviZ wbgOvY 1
cybtwbgOviYi
BgvivZ wbgOvY wd
teqi, gwYivgceyi
tcSimfvi  AbyKzij
e"vsK WavdU;

M) Rwgi ~ZjvwaKvi
cOgvY “tifc “wij,
LwZqvb bs I f~wg Ki
cwifkva iwki'i
diUvKwc

N) nvjbvMv' fnvwis
U'v- cwifkva iwki'i
diUvKwce (hw"  viK)
|
0O) mswkeo IqvWO
KvDwYji I kni
cwiKibvwe] i
mycvwik msewjZ
cOZ'qb ¢ , ffvUvi
AvBwWW KvWQO |

wewa
tgvZvieK

90 w'b

wbev©vnx
cO$KSkjx

2 f~wg Rwic

I.mv'v KvMIR Tgqi
eivei wjwLZ Avie'b
Avie'b cili mwnZ
mshyw?t

K) Rwgi "Zj;vwaKvi
cOgvY Mifc wijjl
cPOv

L) LwZqvb bs

M) f~wg Ki cwiikva
iwk$'i dfUvKwe

wewa
tgvZvieK

45w'b

wbe©vnx cO3KSkjx




c~ZOkvLv
uwg | tmevmg~n | tmev mieivn /fmev cOvwBi cOwnqv | fmevi g~j”
K bs
03 | bZzb Avie'b cl msMOn otWj UVK™ wmwWDj Abyhvqx -14
wVKv'vix | Avie'bcili mwnZ mshy’t Abyqvqx
jvBimY | (K) Qwe 'yB Kwe (L) AvgKi I f'vU
cwifkviai iwk’ (M) bvMwiKZ;
mb'(N) ¢"vsK mjifYx, $fvUvi
AVBWW KvWO© , 1U*W jvBimY Gi
diUv Kwe, AWfAZv , PyvwiwiK
04 wVKv'vix | mv'v KvMiR }gqi eivei wjwLZ giWj U'v: wmwWDj Abyhvqx
jvBimY | Avie'bel
bevgb Avie'beili mwnZ mshy3t
K) bvMwiKZ; mb’
L) fvU I AvBwUi mb
M) e"vsK mjifYx, c~e©eZOx jvB1Yi
diUvKwce

we'y'r kvLv

pwgK | imevmg~n | imev mieivn imevi | mgqmxgv | "vwhZ;cOvB
bs /fmev cOvwBi g~j” KgOKZOv/KgOPvix
cOwnqv
01 AwfihvM we'y'T kvLvq wd« | 1wb wbe©vnx cOFKSkjx
MOnY 1 ThvMvihvM
VAN
02 | moK evwZ we'y'T kvLvq wd« | 2w'b wbe©vnx cOFKSkjx
cO'vb thvMvihvM
hvws$; K kvLv
pwgK | iImevmg~n imev mieivn imevi | mgqmxgv *vwhZ;cOv
bs /fmev cOvwBi g~j” KgOKZOv/KgOPvix
cOwnqv
01 tivjvi fvovt | mv'v KvMiR K) 5w'b wbe©vnx cOFKSkjx
K) 8-10Ub | fgqiiieivel 3500.00
L) Avie'b
GwK&*{fUi
Fivjvi fvovt
3-00 Ub
cvwb kvLv
F -3-



uwgK | fmevmg~n | fmev mieivn /fmev Imevi mgqmxgv | 'vwhZ;icOvB
bs cOvwhBi cOwuqv g~ KgOKZOv/KgOPvix
01 cvwb tgqiii eivei Avie'b K) 07w'b wbe©vnx cOFKSkjx
1| nvibvMv' $¢SiKi | 200.00
cwifkviai
diUvKwc

Kwc, Qwe

2| TfvUvi AvBWW
KvW®©O, Rwgi cPOv

mvvaviY kvLyv

uwg imevmg~n imev mieivn /fmev cOvwBi imevi mgqmxgyv
K bs cOwnqv g~
1 K) Iqvwik mb'cl, 1) IqywikM$Yi we IvwiZ 200.00 02 w'b
L) DEivwaKvi mb' (AbjvBb) | weeeiYmn mv'v KvMiR tgqiii
eivel Avie'b Kiv
Avie'beili mwnZ mshyws t g,.7z"
mb’, IqvwikMibi ffvUvi AvBwW
KviW©i diUvKwe
K)+cSi Ki ewitkviai dfUvKwe
M) wewtbce aifbi AbjvBb 1) Avie’b msMOn Kiv 200.00 01lw'b
cOZ"qY, Avie'b cili mwnZ mshyw?t 40.00 0lw'b
N) bvMwiK mb" ¢l (evsjv) K) +¢Si Ki ewitkviai dfUvKwe 40.00 01w'd
AbjvBb  bvMwiK mb" cl L) ffvUvi AvBwW KviWoOi 40.00 0lw'b
(BsfiRx) AbjvBb diUvKwce 40.00 01w'd
0) PvwiwiK mb" (evsjv) cl
¢ vb| PvwiwiK mb® (Bs}iRx)
cl c*vb|
2 mvwjm wb®awEt Avie'beiliaiYt mv'v KvMiR tgqgi | 10,000.00 90 w' fbi g}
K) wZxq weevini AbygwZ | eivei wjwLZ Avie'b|
~xi Rxelkvq Avie'beili mwnZ mshywst
L) Z...Zxq weevini AbygwZ | K) 1g/2q/3q  ¢xi ma§wZ cl
~xi Rxelkvq L) tfvUvi AvBwW KviWOi
M) PZz © weevini AbygwZ | diUvKwc
~xi Rxelkvq M) wPwWKrmK KZ...OK mb" |
N) (x cvMj/AYg nBij
weevini AbygwZ
3 ZvjivK wb®uwE Avie'beili aiYt mv'v KvMiR tgqi wd« 90 w' Ibi g}
eivei wjwLZ Avie'b|
K) ZvjviKi dfUvKwc
4 MbikSPvMvi BRviv mvaviY kvLvi mvi thvMvihvM wd« Zvr{wbk
wnmve kvLv
pwgK | fmevmg~n tmev mieivn imevi g~j" | mgqmxgy | "vwhZ;cOvB
bs /tmev cOvwBi Kg©KZOv/KgOPvix

4-



cOwnqv
1 wnmve mspvsi wnmve kvLvq wd« ZvrwbK tgvt kvwnb~1 Bmjvg
hveZxqZ ~ thvMvihvM K"'vwkqvi
2 wewfbce wnmve kvLvq | wba©vwiZ | Zvr{wbK wkwibv LvZzb
cOKvi dig thvMvihvM | UvKv D”Pgvb mnKvix
wepq
G'vimmig U kvLyv
pwgK | fmevmg~n imev mieivn imevi | mgqmxgv | ‘vwhZ;cOvB
bs /tmev cOvwBi g~j” KgOKZOv/KgOPvix
cOwnqv
1 fnvwis bs cO'vb | mv'v KvMi{R wd« 01 w'b Tgvt kvwnbyj nvmvb
teqiii eivei Avie'b Ki Av'vq Kvix
Avie'fbimv]
mshyw? t
K)Rwgi "wjj
(L)evoxi bKkuv
2 1¢Si Ki wba©vib | G'vimmigyU wd« 01 w'b | we.Gg. gvQzg Tejvj
kvLvq thvMihvM
Kiv
3 1¢Si Ki AvewE wW difgi gva'ig wd« 05w'b tgvt kvwnbyj nvmvb
wb®uwE Avie'b
4 AsltezOxKvjxb | mv'v KvMiR wd« 02w'b | we.Gg. gvQzg fejvj
Ki wba©vib tgqiii eivei Avie'b
Avie'fbimvi
mshyw? t
K) Rwgi "wjj
(L)evoxi bKkuv I
cPOv
Ki Av'vq I jvBimY kvLyv
pwgK | Imevmg~n | Imev mieivn /fmev tmevi g~j” mgqmxgyv | ‘'vwhZ;cOvB
bs cOvwBi cOwnqv Kg©KZOv/KgOPvix
1 Ki Av'vq Ki Av'vq kvLvimvi wd« ZvrfwYK | Ki Av'vgKvix
msuvii Z © | thvMvihvM
2 wej "Zix 1 | Ki Av'vq kvLvi mv] wd« ZvrfwYK | Ki Av'vgKvix
weZiY thvMvihvM
3 bZzb 1. Avie’b msMOn Kiv e'emviaifbi | 7w'b Awgq Kzgvi PueZOx
TU*W Avie'beili mwnZ Dci jvBimY
jvBimY mshyw?t wd MOnY
K) 1'vKvb fvovi Kiv nq
iwm' /WWW Gi dfUvKwc
L) e"emv-cOWZovibi
nvjbvMv' fnvwis U"v:
cwifkva iwki'i dfUvKwec,
Qwe, TfvUvi AvBWW
KviW©Oi difUvKwce
5 TUW 1. fgqi eivei Avie'b Kiv wewa 2w'b Awgq Kzgvi PpueZOx
jvBimY Avie'beili mwnZ mshyw3t tgvZvieK




bevgb K) cyivZb tU*W jvBimY I
$U*W jvBimY wd
6 wiK®v f'vb | 1. Avie'b msMOn Kiv wewa 2w'b Awgq Kzgvi PueZ©Ox
jvBimY Avie'beili mwnZ tgvZvieK
mshyw?3t
K) wi-v piqiiwm’ (K'vk
Tgigv)
L) Qwe, TfvUvi AvBwW
KviWoOi difUvKwc
pwgK | Imevmg~n imev imevi | mgqmxgv ‘vwhZ;cOvl
bs mieivn g~j” KgOKZOv/KgOPvix
/fmev
cOvwBi
cOwnqv
1 Mixe I Tgavex mv'v wd« | 2w'b 1¢Si wbe©vnx
Qvi-Qvixi'iRb" | KvMiR KgOKZOv
Aby'vb tgqiii eivei
Avie'b
2 wewfbe agOxql | mv'v wd« | 2w'b 1¢cSi wbe©vnx
mvs <...wZK KvMiR KgOKZOv
Abyovb cvjib tgqiii eivei
Aby'vb Avie'b
3 wewfbee wkv I mv'v wd« | 15w'b 1cSi wbe©vnx
agOxq cOwZovb | KvMiR KgOKZOv
wbgOvib Tgqiii eivei
Aby'vb Avie'b
1cSi evRvi kvLy
pwgK | fmevmg~n imev imevi | mgqmxgy | "vwhZ;cOvR
bs mieivn g~j" KgOKZOv/KgOPvix
/fmev
cOvwBi
cOwnqv
1 tcSimfv wbqws;Z | 1cSievRvi wd« | ZvifwYK | Awgq Kzgvi PueZ©Ox
mKj gviKOIUiNi | kvLvq
fvov Av'vq, fhvvihvM
gviK©OiUi mKj
Pzwcl msifb I GB
maawK©OZ ci
cO 21 1cOiY
2 tcSimfvi mKj 1cSi evRvi wd« | wbw' ©0 K vwkqvi
kvLvq
F -6-




nvU,evRvi,evm-
Uvwg©byvj,
TLqvNvU,cyKzi
evMvb,cvK©O

mspvii Z

BZ'vw'iwjR I fvo

thvvihvM

<

mgq

cwi”’QboeeZyv kvLv
pwgK | fmevmg~n fmev mieivn fmevi | mggmxgv "vwhZ;cOvB
bs /tmev cOvwhBi | g~ KgOKZOv/KgOPvix
cOwuqv
01 | fo%,iv Iv, bvjv, cwi”QbeZyv wd« 1w'b ¢Si wbe©vnx
b’ ©vgyv, TSve-Svi kvLvq KgOKZOv
CWI®«Vi| thvMvihvM
02 | felqvwik jvk "vdb cwi”QbeeZv wd« | ZvriwYK ¢Si wbe©vnx
kvLvq KgOKZOv
thvMvihvM
03 | gkK wbab cwi”’QbeZyv wd« 1wb 1¢cSi wbe©vnx
kvLvq KgOKZOv
thvMvihvM
04 | g,ZRxeRs$i1'n cwi”QbeeZv wd« | ZvriwYK 1cSi wbe©vnx
Acmvib kvLvq KgOKZOv
thvMvihvM
Av " ewievi ewiKibv kvLyv
pw | fmevm | tmev mieivn /fmev cOvwBRi imevi g~j° | mgqmxgv | ‘'vwhZ;c
gK | g~n cOwnqv OvB
bs KgOKZ
©Ov/Kg©
Pvix
F 7-




01 | Rb¥ 1. Avie'b cl msMOn K) 0-45 w'b 02 w'b nvmvb
wbeUb | Avie'beili mwnZ mshywst ch©F® wd« | (mvfOvi Avj
mb’ K)tcSi Ki cwiikviai iwk’ N L) 45- _vKv ZviiK
(AbjvBb | L) BwcAvB KvW©O©/GmGmwmOi 365w'b mviciy) I

mb‘ci/nvaVZVj;ji Rb¥ ms uvéf 25.00 wibv
Qvoci-Gi diUVKWC/Rb¥ msuvéf M) 01 eQi bvQwib
eqm [ Rb¥ °vb msuvsl fmBifc Ab™ | ¢ K

TKvb "wjiji mZ"vwqZ Abywjwc| Z'y}a©

mswko I[qyW©O© KvDwYjfii 55.00

cOZ gbel/ +gwWKvji Awdmvi

KZ©,K eqm cOgvY mb'ci (hw'

+Kvb cOKvi ID KvWO bv _viK)

02 | g.Zy" | 1.Avie'bcl msMOn K) 0-45 02w'b nvmvb
mb’ Avie'beili mwnZ mshywst w'ibiZ "ev | (mvfOvi Avj
(AbjvBb | K) 1cSi Ki cwitkviai iwk' Rb¥ wbeUb | vKv ZviiK
) L) g, 2z cOgvYg~K th 1Kvb | Kiv nij mviciy) I

cOKvi KvMRel (Kei ~*vibi mb'cl/ wd« wibv
TgwWK"vj Awdmvi KZ©,K | L) 45- bvQwib
c0Z"'wqZ g,,Zz" mvwUOwdiKU)| | 365w ibi

ola” g.77"

wbeUb Kii

mb’ wbiZ

25.00

M) 01 eQi

T_IK

Z'yia©

55.00

= 1cSimfviK MwZkxj KiiZ tcSi Kvh©Opig mnihvwMZy Kiv ;

= Pvicviki cwifek my>'11vLiZ gqjv AveRObv wba©OvwiZ Wv+weib tdjv ;

= bvMwiK myweav wbwdZ KiiZ mgqgZ +cSiKi cwitkva Kiv Ges Ab K I

D@yx Kiv ;

= M,,n wbgOviYic~fe© b-v Abyigv'b Kiv Ges wbgOvY KvR ii“i c~{e©

+cSimfviK AewnZ Kiv;

= hiZl fcv+vi/weAveb “veb I jLbx + 1K weiZ vKv, kntii $mS>h©” eRvq

ivLv ;




= v "miPZbZvq gv Ges wkifK wbqwgZ wUKv 1'qv, 6wU gvivZ¥K TivM
T K wkifK 19v Kiv ;

= v "ma§Z cvgLvbv e"envi Kiv Ges m"vwbiUkb Kvh©ug md;j Kiv ;

= LvIqvi AviM mvevb w' iqnvZ ayiq, fivM e'wa T_{K gy* vKv ;

= Rb¥ wbeUb cOwZwU wkii bvMwiK AwaKvi, Rb¥1 g, 77" Tcgi TiwR+vii

wijwcex Kiv ;

= cwifeiki fvimvg” 19vq djR, ebR I Jlax MvQ jvMvb, cwiPh©v Kiyb I meyR
kni Mio Zzjyb

= cwifek 19vq bvixi f~wgKv cvjib DrmvwnZ Kiv ;

= cvwbi AcPq tiva Kiyb, AcPq fivia tcSimfviK AewnZ Kiyb Ges cvwbi wej
mgqgZ cwifkva Kiv;

= kniii hvbRU wbimib U*vwdK AvBbD tgib Pjv;

= welv? Kvijv tfauvqv, D”P k}di nY©, gvBiKi weKU AvIgvR "vi ’"i Rb"
gvivZ¥K JwZKi weavq Gme KvR ¥ K weiZ vKv ; Ges

= GB tcSimfvi gvwijKvbv teva RvMOZ Kiv Ges fcSimfviK my>'ifvie Mfo

Zzjvie'vevii Ae'vb ivLv BZ'vw'|

= nwini b'x "~lbgy? ivLyb ;

= gv' K 1K bv ¢jyb | aygevb ~vi ’i Rb” ywZKi |

= evj” weevn fivia Ae'vb, wkifK mgqgZ ®«zij cvVvb

gwYivgeyi tcSimfv KvhOvjq
gwYivgceyi, hikvi|

gwYivgeyi teSimfvi gv I wki mnvqZvi DeKviffvMxi'i bvg tmibori 2023
whoeizc :

nwgK bvg weZv/ ~vgxi bvg MOvg CAVYI
bs
01 nvweev T Avgx: Tgv: tgvnbeyi
myjZvbv gCbDIxb




02 cOwWZfv ivq wcZv: cv_©O mviZx | igvnbeyi
+PSayix ivq

03 BwZ LvZzb wceZv: igRvb Avjx Zvinicyi

04 1gvQv: weZv: tgv: Zmwjg | Mizec'vn
bvwQgv Avng’
LvZzb

05 1gvQv: wcZv: Avayj Avwjg | ~MOvcyi
AvwQqv
LvZzb

06 | weOqv ivbx weZv: wKo6 v gnviecyi

07 fRvmbv wceZv: Tgv: kwn'yj nviKvev
LvZzb Bmjvg

08 Zvwbqv wcZv: tgv: Bgvb “Mizc'vn
LvZzb Avjx

09 gvwiqv wcZv: Rqbvj tgvnbceyi

10 gy*v LvZzb wcZv: Aveyj Kvjvg | Ryovbeyi

11 tgvQv: “ceev | fgv: Be*vwng wgqv | weRgqivgeyi
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LvZzb

12 1gvQv: wbMvi | fgv: Zweei ingvb Zvinicyi
myjZvbv
13 mauv gRyg'vi | Zzlvi gRyg'vi Mvsov
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