
 

ix 

 

����� ����	�  
 


��	 �
 �������� ��� 

�.� ��� �� �����	 ����� �����.......................................................................................................... 02 
   

!.� "��� ��#�� $�% �#�&��, �#(�)*, ������+ �#�&�� , ������+ �#(�)* (�.�/ �0� !1�2-�4) ................ 09 
!.! "��� ��#�� $% 7���.�/	 �#�&��.................................................................................................. 10 
!.9 !1�2-�4 �� ��0��� �.�/ $�% �#�&��� 7��,:��� ����� ;��................................................................ 11 
!.< !1�2-�4 �� ��0��� �.�/ $�% �#�&���� 7��,:��� ��=���� ;��........................................................... 13 
!.2 �?� $�% @=�# AB��=, ���� �	 7���$�;� ��=���� 	�C����D� ������� , ����� E���............................... 14 
!.4 "��� ��#��$�% G:�.�/	 �#�&�� ................................................................................................. 16 
!.I @.�D, �J: , �����:�D (�#�&��'� ��	�� ;���)................................................................................... 16 

   
9.� L���	 $%MN�� (%)..................................................................................................................... 18 
9.! #��N: @.�Q� $%R"	 , $%MN�� (�.�/ �0� !112-!114=�11).......................................................... 18 
9.9 #��N: @.�Q� $%R"	 , $%MN��................................................................................................... 18 
9.< 

!1!4-!5 �� ��0���) U� ,!1!5( ����.�/	 $%MN��� (Point to point) E���........................................ 
19 

9.2 �U�� ;�� R"	 , ����� ;��........................................................................................................... 20 
9.4 ��V�.�/	 7��,:��� W���	� �
� (���
�(...................................................................................... 21 
9.I ����N ����N ��
���=�� 	� �#N�N� �
X� (�
 @���� ��� �� ������.......................................................... 22 
9.Y �#�&�� , �Z �[��� )�: ��	�� ;��� @���\�]................................................................................. 23 
9.^ @W���.�/	 ����N ��
���=��� �
X�................................................................................................. 23 
9.�1 @=��.�/	 ����N ��
���=�� #���Q� �
X�....................................................................................... 24 
9.�� @=��.�/	 ����N ��
���=�� 	� �#N�N�=� @���� ��� �� ������ 26 

   
<.� ��#_ );���� ��`��a�................................................................................................................ 29 
<.! (���)� 	b�	 7���.�/	 ��#_ );�� ����?�� ............................................................................... 30 
<.9 ��	��� G�:� ��`��a�.................................................................................................................. 32 
<.< ���c �	 Ad:� 	� �R�"� $� , �
����E� ���e , G�:� �����................................................................. 33 
<.2       ���c �	 Ad:� 	� �R�"� 7��,:��� ��.�#��� f���$�	 �"a  .......................................................................... 34 
<.4 ���c �	 Ad:� 	� �R�"� �� ��:�� �.`g�N� �h�=� ������...................................................................... 34 
<.I �#�&��’� ��	�� ;��� ���#j .����k , �� ��:�.................................................................................. 35 
<.Y �l� ���#j m�j�� (�#�&��’� ��	�� ;���)........................................................................................ 35 
<.^ �.`g�N� AB� @��	 n;N� ��	��� o��� (�Nj) D��E���......................................................................... 36 
<.�1 L��=��	 AB� @��	 n;N� ��	���� o� , �p=�� q;� (�
 )�� , r= ������E ����?��........................... 37 

   
2.� tu�� R"	�$�;� D��E���............................................................................................................... 46 
2.! tu� , o� ����?��........................................................................................................................ 47 
2.9 ��#�. � tu�� A��=���$;................................................................................................................. 48 
2.< ��#�. � tu�� AB�.......................................................................................................................... 49 
2.2 tu�� ): D��.............................................................................................................................. 49 
2.4 ��
���=��� G�
	 G�?� 	�C����..................................................................................................... 51 
2.I v�	� w	 (x�"�y  ��(��� (� ���	A��z# @���=��� �����N............................................................... 56 
2.Y "{q�� w	 (x�"y ��(��� (� ���	A��z# @���=��� �����N............................................................... 57 

   
4.� ��� �����#`� ����� D��E���.......................................................................................................... 64 
4.! �Z�.�/	 �[��� )�:� ��	�� ��=�� , �[��� ���� 64 
4.9 @=��.�/	 �[��� ):..................................................................................................................... 65 
4.< �Z�.�/	 )�=��� G�:� f���$�	 ����?��.................................................................................... 66 
4.2 @=��.�/	 )�=��� G:.................................................................................................................. 66 
4.4 @���7���� ����#`......................................................................................................................... 67 
4.I L��=��	 @���=�� .����k.............................................................................................................. 69 
4.Y L��=��	 tu�� �?��....................................................................................................................... 69 
4.^ ���	�� &����� ����N��  j�	�� D| �����: ;��................................................................................... 70 
4.�1 !111-1� �� � �0� @��	 !1!<-!2 �� ��0� �} �g \���~ 	�C����.............................................................. 70 

     4.�� (�.(~.(� D| )�=��� �� ;��...................................................................................................... 

 

72 

I.� 7���� AB��=� .......................................................................................................................... 84 



 

x 

 


��	 �
 �������� ��� 

I.! �N# AB��=� , ����� 	�} �
� ........................................................................................................ 86 
I.9 l�c�� G��� ���.d ����:��	 ��� ................................................................................................. 86 
I.< @�"l� #��� ������..................................................................................................................... 87 
I.2 �0�,:��� l�c o� ����� , )=�: ����?�� ...................................................................................... 88 
I.4 �B� 7���� ���.d AB� ;�� ���0� AB��=� ...................................................................................... 89 
I.I �E, ��
� , �&��� AB��=� ............................................................................................................ 91 

   
Y.� �#�&���� k�p~`�	"���
 7���� ������ , ����� ;��   ....................................................................... 93 
Y.! ���.d E���� ���V� AB��=� R"	 , ����� ;�� (!1�2 -�4)=�11........................................................... 94 
Y.9 !1�1 ;�� !1!9 ��� �} �g G�
	 , ��-G�
	 )�� �	 �������$; 	b�	 ��(�(�(�* 7��� o� �����.......... 95 
Y.< !1!1 ;�� !1!! �} �g G�
	 , )�� �	 �������$�;� ��(�(�(�* ��j ��	:� �?�� ................................... 96 
Y.2 !1!9 ;�� U� !1!2 La����	 �} �g G�
	 , )�� �	 �������$�;� ��(�(�(�* o� �?�� ........................... 96 

Y.4 SME ����� ��:� (� �
��[ �� (U� !1!2 �} �g).............................................................................. 96 
Y.I 

����	 ��V �D�N�$�; �����:�D, AB��=� , 	� ��
?��........................................................................... 
97 

Y.Y ����	 ��V�D�N�$�; �0�,:��� �����:�D, AB��=� , 	� ��
?��............................................................. 98 
Y.^ *A��:� ����� AB��=�, "��;=�, ��
: (�
 )�=���� ����
X��............................................................. 99 

 Y.�1 U�, !1!2 �} �g @=��� �[��� ��
:�	�� �J� , @��#� �� �����	 �J�� "�� ��V �������� �
X�,���:�D, 
�[��� , 	� ��
?�� �

�g ��...................................................................................................... 

103 

Y.�� U�, !1!2 �} �g *���#& , @��#� �� �����	 �J�� �Z �.�/	 ��V �������� �
X�, �����:�D , 
	� ��
?��.................................................................................................................................... 

103 

Y.�! *���#& , @��#� �� �����	 �J��  �����:�D , �[���� ������ ............................................................ 104 
Y.�9  ��V o��� ����� , )=�: ����?�� ................................................................................................ 105 

   
^.� ^1z SOE (�
 Y1z ��N ���`B ������ ((	�a) ���l� ���#�j� ����
���......................................... 114 
^.! ����:/ ������/_�:/����� �
?��$�;� �p��� ��	�� 	b�	 �=/ �p=��............................................. 116 
^.9 @q�&
 ���=� (@��� �p}�:N) .......................................................................................................... 117 
^.< @��� �p}�:N ���	� ��................................................................................................................... 118 

   
�1.� ?���� AB��=� ���� (�
 ��� ��� AB��=�......................................................................................... 127 

�1.! ��	��� 7��� (�
 @}�� A����D ?���� ���`B @	�� ��l��	 ���, 	:�� , ��� ������� G�;�� ................. 127 

�1.9 �0��.�/	 ���`B �J��� G�?�� ��	�C���� Ad:�.............................................................................. 128 

�1.< ���`��� ���w� ���� ����
X��..................................................................................................... 129 

�1.2 ��	:� ���`B ���....................................... ................................................................................... 129 

�1.4 U� !1!2 �} �g ��j � /�� -@�*& ��j�� ?����� �qD�� ............................................................................ 130 

�1.I q�;	 �
�}��D� @.�� ��`��a� , �qD��........................................................................................... 130 

�1.Y ���:��}�� �������.�/	  ���`B AB��=� ����.................................................................................. 131 

�1.^ @����� ��	� (� �� ...................................................................................................................... 131 

�1.�1 @=�� ��l��	 ��� �U�=� ������................................................................................................... 134 
�1.�� ��l��	 ����� AB��=� , 7��,:��� G�;��...................................................................................... 135 
�1.�! 7��,:��� ��l��	 ����� "��;=�� ����� ........................................................................................ 135 
�1.�9 ��������E� @������:�� �Z )�=���............................................................................................... 137 
�1.�< �������E� @������:�� �Z )�=���  ................................................................................................ 137 

   
��.� �|	 , #��� ��E=[��� �EN� ���.d @W�N� �;��|�	� L=m �̀   .............................................................. 142 
��.! (��#*�&’� �EN�� ����;� ��	�C����D� Ad:�   ............................................................................... 143 
��.9 ��)�z(’� ��#_ )=��:� ��`��a� , �l� )=�:.............................................................................. 145 
��.< ��)�z�� -(� ��#_ ):-G:......................................................................................................... 145 
��.2 v�	� k�� ����#j @	�h��N �����j& (� ��:��� 	� ����	V��-!191...................................................... 147 
��.4 ��
���=� @��,�:� ���� �	 	� �	��................................................................................................... 150 
��.I �� ��0� �.�/	 ��)*&��Az(’� ):-G�:� ����� .............................................................................. 151 
��.Y �� ��0� �.�/	 Ad:� , �
��� 7���� ������................................................................................... 151 



 

xi 

 


��	 �
 �������� ��� 

��.^ �.`g�N� , A���N: @�����$�;� ;�*���q��~	 #��� 	�} �
�.............................................................. 151 

��.�1 ��)*&��Az��’� ):-G�:� ����� .................................................................................................                                                                                                           152 
��.�� "{q�� ����� ): G�:� ����
X��................................................................................................ 152 
��.�! ������ ��	

 
���, �� � �	�
 ���
�.......................................................................................... 153 
��.�9 ���
� ��
 ����� �
 ������ ���	���� ��� 
��� �	�
 ���
�............................................................ 153 
��.�< ��
���=� ?���� 	b����� ): , G�:� �����................................................................................ 154 
��.�2 @������;� ��E=[��� ): , G�:� ����� ........................................................................................ 154 
��.�4 ��(���� ):-G: , ��. @��	����� ����� ....................................................................................... 155 
��.�I @������	 ����� "��"� 	b����� ):-G�:� �����............................................................................ 156 
��.�Y ������� ��#_ ):-G�:� �����...................................................................................................... 157 
��.�^ ��z��(� (� ):-G:.................................................................................................................... 158 
��.!1 �����	 ! "��	��
� �����" �����" �
 
��� ��
�#�$....................................................................... 158 

   
�!.� ���� Ad:� R"�	 ��
���=�............................................................................................................ 161 
�!.! �����h= Ad:��� ���� �h�Q 	���: ������:�  ���#j ����e� (���"��� , Ad:�) �����..................... 162 
�!.9 �����	 �} ���: 0�a-0�aN .���........................................................................................................... 162 
�!.< �0��.�/	 0�a-0�aN  �� �|�� ;�� .................................................................................................. 164 
�!.2 ��¡��	 , ����� �} ���: (c� @��	 =��) A���/ , zA�� �~ �����...................................................... 166 

�!.4 A� ��¡��	 , ����� �} ���: ((	�=� @��	 ¢�=�) A���/ , zA�� �~ ����� ......................................... 166 
�!.I _�?` R"	�$�;� ��£��	 �����.................................................................................................... 170 
�!.Y *��)* (� ),��: z	� ���[� ;��.................................................................................................. 171 

      �!.^ ��
���=�� ��¤ ����?��................................................................................................................. 172 
   

�9.� =���u` ¥���� �����...................................................................................................................... 181 
�9.! ):-=����u`� D��E��� (A� =���u` @�7� G�;�� 	��)............................................................................ 182 
�9.9 ������+ ����	 ):, G: , @.�DG: ����?��..................................................................................... 183 
�9.< #��N: �} ���: �������.�/	 ): �¦� (���
�) (�
 �#�� �p���........................................................... 184 
�9.2 #��N: �} ���: �������.�/	 @.�DG: �¦� (���
�) (�
 �#�� �p����.................................................... 185 
�9.4 ��.�DN: �} ���: =���u` ;��............................................................................................................... 186 
�9.I �����#	 �����/� , �����#	 ����:� 7��� ���#j ���e  ................................................................... 188 
�9.Y q��N� G�
�	� §uo� ����� , )=�: ����?��.................................................................................. 193 
�9.^ �~���� G�
	�$�;� §uo� ����� , )=�: ����?��......................................................................... 194 
�9.�1 �¨�¨ �����#`	 (�
 ����c��:� G�
�	� §uo��� �����.................................................................... 195 
�9.�� ���.d �����:/��.��D� §uo� ����?��  .......................................................................................... 196 

   
�<.� ��
���=�� �l� ���=�� �����:��D� A��=�� �.�/	 ���;....................................................................... 198 
�<.! ��&�: @���	��� �����:�D ���� ���©�.............................................................................................. 199 
�<.9 ?��N: �����:��D ����©� ���V� 7���.�/	 �����................................................................................ 200 
�<.< ���=�� , @}�� �����:�D ���©� ���V� 7���.�/	 ��.......................................................................... 201 
�<.2 �p����=� ª�J, ��:��#« , ������E ��~� (� ����
X��..................................................................... 203 
�<.4 @����*�, �~x& @~��, *¬����j q�;�	� �
X�,(�
 @j��m�­................................................................. 205 
�<.I ��E��� �N�� @��	 ����:�� ):........................................................................................................ 207 
�<.Y #N�� �N�� @��	 ����:�� ):.......................................................................................................... 207 
�2.� ����� �Nc � @=��$�;� qN�;�A# ��� �������� �����.......................................................................... 212 

 



 

xii 

 

@�7�"a ����	� 
 

 
��	 �
  �������� ��� 

!.� �?�$�% �;B 7���.�/	 �#�&�� ����� ;�� (%)................................................................................... 12 
!.! �?�$�% �#�&���� �;B 7���$�;� ��=���� 	�C����D� ��������� E���.................................................... 15 
!.9 �#�&��� ��	�� ;��� �����:�D, @=�# �J: , #��N: �J: D��E���.......................................................... 16 

   
9.� #���Q� ������ , @����j] ����;� D��E���....................................................................................... 22 
9.! �#�&�� , �Z �[��� )�:� ��	�� ;��� @���\�]................................................................................. 23 

9.9 (	) !1�<-!1�2 �� ��0�� @W���.�/	 ����N ��
���=��� �� (%)................................................................... 24 
9.3(7) !1!<-!1!2 �� ��0�� @W���.�/	 ����N ��
���=��� �� (%).................................................................. 24 
9.< (	) !1�<-!1�2 �� ��0�� @=��.�/	 ����N ��
���=�� #���Q� �� (%)........................................................ 25 

9.4 (7) !1!<-!1!2 �� ��0�� @=��.�/	 ����N ��
���=�� #���Q� �� (%)........................................................ 25 
9.2  !1�<-�2 (�
 !1!<-!2 �� ��0��� @=��.�/	 @���\�] )�:� ��	�� ;���� f���$�	 �"a........................... 26 

   
<.� 7���.�/	 (���)� ��#_ );���� f���$�	 �"a................................................................................ 31 
<.! ���"��� G: ����e� f���$�	 �"a .................................................................................................. 32 
<.9 �.`g�N� AB� @��	 n;N� ��	��� o��� (�Nj) ������............................................................................ 36 
<.< L��=��	 �;�:��� D��E���............................................................................................................... 37 

   
2.� G��	 tu�� A��=���$�;� D��E��� (�0��.�/	 ��	�� �������) ............................................................ 47 
2.! G��	 tu�� A��=�� �.�/	 ��.�#�.................................................................................................... 48 
2.9 �#�&��’� ��	�� ;��� G��	 tu�� D��E���.......................................................................................... 50 
2.< .���� D| o� , )���� r= ;���� D��E���.......................................................................................... 50 
2.2 �&(�*-(� ��#�� $�E� , ª& *��&�x� D��E���................................................................................... 57 
2.4 ��(�*’� ��#�� $�E� , ���� �	 R"	 (� D��E���.................................................................................. 57 

   
4.� ����#` .����k.............................................................................................................................. 67 
4.! L��=��	 tu�� �?�� ........................................................................................................................ 69 
4.9 ���	�� &����� ����N�� j�	�� D| �����: ;��...................................................................................... 70 
4.< (�.(~.(� D| )�=��� �� ;��........................................................................................................ 72 

   
I.� 7���� AB��=�............................................................................................................................. 84 
I.! �B� 7���� ���.d AB� ;�� ���0� AB��=�......................................................................................... 89 

   
^.� ��D� 2 �� ��0�� _-�����, _�:/����� , �
���E�� ������ (�¨�¨ E���� �������;) (� #¨ ���"��� 7��� 

���el� �p=���� ������................................................................................................................ 
 

110 

^.! ��D� 2 �� ��0�� _-�����, _�:/����� , �
���E�� ������ (Ad:� �p=���[ ����:/ ������/�	�h����;) (� 
#¨ Ad:� 7��� ���el� �p=���� ������ (�	�z j�	�) ........................................................................ 

 
110 

^.9 !1!<-!2 �� ��0�� ���"��� 7��� _-�����, _�:/����� , �
���E�� , �¨�¨ �������� #¨ ���el� �p=���� ������ 

(�	�z j�	�) .................................................................................................................................. 
 

111 
^.< !1!<-!2 �� ��0�� Ad:� 7��� _-�����, _�:/����� , �
���E�� , �¨�¨ �������� #¨ ���el� �p=���� ������ (@	�z 

j�	�) ............................................................................................................................................... 
111 

^.2 !1!<-!2 �� ��0�� ���"��� 7��� ��� ��� ���e��[ �1z �����:/��.��D� ��[ �p=���� ������ (@	�z j�	�) 112 
^.4 !1!<-!2 �� ��0�� Ad:� 7��� ��� ��� ���e��[ �1z �����:/��.��D� ��[ �p=���� ������ (@	�z j�	�) 112 
^.I !1!<-!2 �� ��0�� ���"��� 7��� ��� ��� ���e��[ �1z _-�����, _�:/����� , �
���E�� �������� ��[ �p=���� ������ 

(@	�z j�	�) ..................................................................................................................................... 
113 

^.Y !1!<-!2 �� ��0�� Ad:� 7��� ��� ��� ���e��[ �1z _-�����, _�:/����� , �
���E�� �������� ��[ �p=���� ������ 

(@	�z j�	�) ................................................................................................................................... 
 

113 
^.^ (	) � -)�� �	 ����:/ �������$�;� $�E� G:.......................................................................................... 

 
115 

^.^ (7) ����:/ �������$�;� ):, G: (�
 A¢�/........................................................................................... 
 

115 

^.^ (D) !1!<-!2 �� ��0�� ����:/ �������$; 	b�	 �.`�
�, 	� , �
?�� A¢�/ �� � ��	��� @	�c�D��� #�� �=��....... 115 
^.�1 !1z ����:/ ������ , _�:/����� �
?�� @q& �p}�:N IPE ~��~�....................................................... 117 
^.�1 �1�z SoEs/ABs-(� ��#_ ���	 ��.............................................................................................. 118 
�1.� �q&�.�/	  ?���� ���`B AB��=� ���� (7�� �p}�:N)  ......................................................................... 126 
�1.! ?���� ���`B AB��=� ����  (������ �p}�:N)...................................................................................... 126 



 

xiii 

 

 
��	 �
  �������� ��� 

�1.9 ���`B AB��=� (7�� �p}�:N) ............................................................................................................ 126 
�1.< ���`B AB��=� (������ �p}�:N)......................................................................................................... 126 
�1.2 ���`B )�=��� , �
?��.�/	 ����� (!1!9-!1!< �� ��0�) .................................................................... 129 
�1.4 ���`B )�=��� , �
?��.�/	 ����� (!1!<-!2 �� ��0�)......................................................................... 129 
�1.I ��l��	 ����� 7��,:��� G�;�� (!1!9-!< �� ��0�) ........................................................................... 135 
�1.Y ��l��	 ����� 7��,:��� G�;�� (!1!<-!2 �� ��0�)............................................................................ 135 

   
�!.� �����h= Ad:��� ���� �h�Q 	���: ������:� ���#j ����e� (���"��� , Ad:�) D��E���...................... 162 

   
�9.� =���u` ¥���� �����........................................................................................................................ 182 
�9.! ):-=����u`� D��E���...................................................................................................................... 183 

   
�<.� ��`� L��=��	 �����:�D ���;........................................................................................................... 198 
�<.! $�E�N }����� )�=��� ................................................................................................................... 199 
�<.9 7���.�/	 ?��N: �����:�D ���©�....................................................................................................... 200 
�<.< 7���.�/	 ���=��/�}������	���EN� �������� ���©�............................................................................. 201 

�<.2 ��&�: ����©� �	V�$�; 	� ��
?���� r�}�D �
X�................................................................................. 202 
�<.4 L��=��	 o� �p���=�..................................................................................................................... 202 

 
 

  



 

xiv 

 

�
�}�#�N ����	� 
 


��	 �
 �������� ��� 

<.� !1!<-!2 �� ��0�� ���¶�j )�N� ��-	� �

�g A���}�� �=����� �����N.......................................... 38 

<.! (	 �#�� ���#j ........................................................................................................................ 44 
   

2.� )�� �	 �g· ��Q (Financial Inclusion)......................................................................................... 58 
2.! G����-9 �����:�....................................................................................................................... 60 
2.9 @���¬ ���w�¸-(� �qD��........................................................................................................... 61 
2.< ���������
 , ����N 	��} � �� ��:� �������E n;N� A��7�}�� 	�} �
�.................................................... 62 

   
4.� �[��� Ad:�� n;N� 	���: �=���................................................................................................. 74 

4.! �� ��0� !1!<-!2 ( L��=��	 tu� �����: �N��� @��a n;N� A��7�}�� �=����$;: ............................... 75 

4.9 �¢����	 ����#` º�Q/ �¢����	 �q��E	��/tQ ����#` º�Q (PTA/FTA) .............................................. 77 

4.< )J��	 ����#` º�Q.................................................................................................................... 78 
4.2 )g#����	 �
?�� ���� ��
���=��� �h	�...................................................................................... 80 

   
^.� �������� E�� �p���� _�:/����� �������� ����	�........................................................................ 120 

9.2 %-��' �� 
�(��) *�$+��",	�
 $�����.......................................................................................... 123 

   
�<.� ����©� ���=�� , @}�� �����:�D ������»���� @=��.�/	 �����........................................................... 208 

   
   

 
 
 
 
 
 

 
 


