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Above Ground Level (AGL) (9731® 4% Ttee): A height measured with respect to the
underlying ground surface. (fFf%® %= 7ta AT sifasige Twe) |

Advisory Circular (AC) (9®SiA{ AR (af)) : The Circular which provides information
and guidance by describing an acceptable means of demonstrating compliance with the
regulations and standards.(93f AT Reale A1 @ITETTT QR IBISITTH AL I7AfS ST
Q> SO ST I I 02T 7R A1 7791% F09) |

Aerodrome (R¥=SiG/SHIERIE@N): A defined area on land or water (including any buildings,
installations and equipment) intended to be used either wholly or in part for the arrival,
departure and surface movement of aircraft. (Z&1 a1 &ee 36 v et (e e, Z=r s
TRETR) I I77) ST ARRFCIE KT S, SrFT G3R 0GB A0S 9970 2F) |

Aerodrome elevation (SR ¥%el): The elevation of the highest point of the landing
area. (SIRSI LT LM {7 T THST) |

Aerodrome reference point (STITATEN WFIEA #t85): The designated geographical location
of an aerodrome. (T SHCA@INT iz oMl STF) |

Aeronautical chart (STERGSE 56): A representation of a portion of the Earth, its culture
and relief, specifically designated to meet the requirements of air navigation. (2R3 <G
S oYl O WeFfe WA IFFOR SfeHiigar waba, A1 [T bebre SAWEPNE [0 FF &)
RO o) |

Aeronautical Fixed Telecommunications Network (AFTN) (SUic@absE e
et WoeqF) : A worldwide system of aeronautical fixed circuits provided, as part
of the Aeronautical Fixed Service, for the exchange of messages and/or digital data between
aeronautical fixed stations having the same or compatible communications characteristics.
(932 I e WA RRBRE STEEGIE fFes To=aaTied My ST G2/ T fEfebr e BibT
e o WEEbaE e AfSeR wel e FHaERge WiEnbaE Few e b
SRRSO

Aeronautical Information Manual (AIM) (UGBS 20 piae): The respective
nation's official guide to basic flight information and air traffic control procedures. (&P

TR TfFe o W3R G Gy faager sifies swiffe e el Fmi) |
Aeronautical Information Publication (AIP) (SUGAAGIE 3T ARGCEH) : A

publication issued by or with the authority of a state and containing aeronautical information
of a lasting character essential to air navigation. (CF/s @ f4ifie Fe=ta ==l A1 @7 M0 @i
T QFT B G ACS YT WISCTAT T SRS FLCH SPGB ©F ARCR) |

Aeronautical Telecommunication Network (ATN) (SU@RGFE GRFIFE=T woead
(@f597)) : An internetwork architecture that allows ground/ground, air/ground, and avionic
data sub networks to interoperate by adopting common interface services and protocols
based on the ISO OSI Reference Model. (S29U3Ne €OZ (HFIIH A T fofe wa e
T AfEAT @R CEIGFASRT FE T/ T, G /18T W3R AfSEfa ToT < o eaFefs
BRI IR A W O OFf> ST SAF NFHFER) |
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Air Defense Identification Zone (ADIZ) (97 Tt Si3refBiRFtaIw teiv): An airspace over
land or water in which the identification, location, and control of civil aircraft is performed
in the interest of national security. (F&T I SETolt2d THAfafge A @A Wi fRreer =
TR [ AeFae, S Q3R e 7 ive F41 27) |

Air navigation service provider (ANSP) (3% TSt Afex weReR (aqqeaf)) : A
public or a private legal entity providing Air Navigation Services. (43 tfer “Afcaar
TRRAZFI A6 TR AT 9Ff5 Jfere 2T @) |

Air operator certificate, AOC (9% SAIE57 w=d) : A certificate authorizing an operator
to carry out specified commercial air transport operations. (43 FWe@ AT AATCHAE e
Fifefens e e seame SET ARG FA0e s Wi FE) |

Air operator's certificate (AOC) (93 S5 AGRFFS (@efF)): A Certificate issued by the
Chairman of Civil Aviation Authority (CAA) authorizing an operator to engage in specified
aircraft operations. (Fifeet aferm w2l (Fraq) AN Foe 2me GG eF@/ 1w A e
SeATCEsAcE e s AfsEer e s sgufe ™) |

Air traffic control (ATC) (93 F1%s FeBie (af6fh): A service provided by ground-based air
traffic controllers who direct aircraft on the ground and through controlled airspace, and can
provide advisory services to aircraft in non-controlled airspace. (ZFfefes QIRIIFT FEHEAR
TR Avg @I AR, IR Wifbte w3k fafEe SRR e [REE SAfReEr I gd St
AR AR AT #ARRT FARRR FA0O AR |

Air traffic management (ATM) (3% Jif%s wWitews (af6@x)): An aviation term
encompassing all systems that assist aircraft to depart from an aerodrome, transit airspace,
and land at a destination aerodrome, including Air Traffic Services (ATS), Airspace
Management (ASM), and Air Traffic Flow and Capacity Management (ATFCM). (4331
AR (af5wWs), TR AT (99FAY), qR 9T Fifes @ 93 Il aasess
(afbafraw) 712 R @6 RSN, G ST TA0E SF QAR TSUZE SIRAGIN & Sede
FACS S TS T O G35 A7 5eDe =) |

Air transit route (93T J3H&5 ) : A defined route for the air transiting of helicopters.
(SRPIIIC TRIFTFHT TR BeTbens &y W41fe 5) |

Aircraft (R¥1%) : Any machine that can derive support in the atmosphere from the reactions
of the air other than the reactions of the air against the earth’s surface. (@ & I 3, -2
e AeIeR sifefa Irehe, AT AfSEF T IS ( TSHAT) T 211 27) |

Aircraft equipment (7 5@&) : Articles, including first-aid and survival equipment and
commissary supplies, but not spare parts or stores, for use on board an aircraft during flight.
(RITCT T@FICET IRRIER & YBAT THI T PO 7T o 7 ST DI g 906 AT TG @R

AR FIT) |
Aircraft Maintenance Engineer (AME) (9¥R&I®6 A0 SfGWAF (99%2)): A licensed

person who carries out and certifies aircraft maintenance.(FREPEIE qFeaw Jfe T K
TFACTFCET I FE AR EFIANAG/AT TA) |



Aircraft maintenance program (AMP) (9¥REH®s TG EENT (Qasf)): The AMP
describes the operators routine scheduled maintenance tasks which are required to comply
with the obligations to ensure continuing airworthiness. (493 SATIGIWR WE FHSIETHE

a5 e a1 FfBfeRe ermeniiemT Mive Faa e e s T SEEa) |

Aircraft on ground (AOG) (9FRGFFE &7 TS (9sfE)) : A term in aviation maintenance
indicating that a problem is serious enough to prevent an aircraft from flying. (=i
THACIFCT IS AT *[F qT TFNS AN (F AT ¢Fod R [Rav= 67 tFie e Sugaw s
e Arere 2fere ) |

Aircraft operating manual (RS S=iiafBe Spa1) : A manual, acceptable to the State of the
Operator, containing normal, abnormal and emergency procedures, checklists, limitations,
performance information, details of the aircraft systems and other material relevant to the
operation of the aircraft. (4R, TTCRT YR TFAT (S, WIHEPG, AAFwe!, FIE T 2,
Rt PIEbeR M g3k e “REeR 110 TS Sy o207 THfers G I, I AAEIgE
B PICZIRACY) |

Aircraft stand (RS9 3551®): A designated area on an apron intended to be used for parking
an aircraft. (QAFTHIEs NFCE & IR Sae*T AR SoafFe fdifae «ans) |

Aircraft tracking (R¥19 Grife): A process, established by the operator, that maintains and
updates, at standardized intervals, a ground-based record of the four dimensional position of
individual aircraft in flight. (S°1@6a F$ oo 4Tt e, A1 TTrTe afere FEGT G&FF
I 517 W BT @F o NTT-fofes @Fe THAMTH @ HITTH F(F) |

Airframe Total Time (AFTT) (4@ o 518%): The number of hours that the airframe
has been in flight. (QIRFEFT G2 TF-FIZE o117 NG 7(F) |

Airship (@¥=f): A power-driven lighter-than-air aircraft. (oo™ @ ¥H *f& vifers
OTRGFD) |

Airway (438w) : A control area or portion thereof established in the form of a corridor.
(FRTeR T sifeftre aaft feraer qams a1 o Se) |

Airworthiness Directive (AD) (43ReaifewT wizwafde (af¥)): Regulatory notice issued by the
Governing Body announcing a condition that must be corrected for an aircraft to maintain its
airworthiness status is mandatory. (F$7F F$F QI T4 G G *S TIFATET fES AL
feafe, a [T ArerEs RSt SG5BRT ST ATS LT FC) |

Airworthy (Fteic@my): The status of an aircraft, engine, propeller or part when it conforms to
its approved design and is in a condition for safe operation. (FF YTRAEFT, S, EHCoRIT A
S, T BT SR SIS FFER A AN 2 @3 1w ARGERR SR AF) |

Altitude (¥%®1) : The vertical distance of a level, a point or an object considered as a point,
measured from mean sea level (MSL). (*1% T@=® At “fmFe wie ™ 9 7 o Rafoe
S5 7FF SgF 1Y) |

Annual (3i&F): Yearly mandatory inspection of aircraft and engine. (R ©3 ferea A .
29



TSI ARMH) |

Appropriate airworthiness requirements (Y TEEPTSR  SAEARS):  The
comprehensive and detailed airworthiness codes established, adopted or accepted by a
Contracting State for the class of aircraft, engine or propeller under consideration. (Ras=as
e, e a1 wiern et w93l peTm aE ww sfefre, ¥ A Aige 3 e g fem
TSl TFC) |

Approved Maintenance Organization (AMO) (9IT&T®E NIAGUET FAFIEHT (94T8)) :
An organization which may perform maintenance, preventive maintenance, or alterations on
an aircraft, airframe, aircraft engine, propeller, appliance, component, or part thereof only
for which it is rated and within the terms, conditions, and authorisations placed in its
operations specifications. (935 El, @/ ©F & TABG/ ATE [N, G, GARHITE 2feH,
TICARTIR, SIS, FCHTTG A SR SR &y T, A STAITeT Tl T AfRTS e
FACS AT QR O AT TS @ A0 (Bfowre, *$if @ae SEemeR Tt IRR) |

Approved Training Organisation (ATO) (Siwe sif¥we segr (@f®8)): An organisation
staffed, equipped and operated in a suitable environment offering approved flying training,
and/or synthetic flight instruction and/or theoretical knowledge instruction for specific flight
training programmes (aeroplane or helicopter). (SGMe FiER T YR/ PEHe FIG
e «3e/eeRr fafie e sifsrme F1foa (e A1 =t o Sifgs Seitad o smitTs $oRe
AT SAfeere W3 “Ifipifere a3 717Y) |

Apron (9): A defined area, on a land aerodrome, intended to accommodate aircraft for
purposes of loading or unloading passengers, mail or cargo, fuelling, parking or
maintenance. (@, TF I FICA AT A AENG, T AR, 2M1fFe AT AT STty BT
ACIER @F e @a) |

Area Control Center (ACC) (aff@t 3wt e (afif)): Area Control Center (ACC): A
facility responsible for controlling aircraft flying in a particular volume of airspace at high
altitudes between airport approaches and departures.(RNFRWCE ST G2 T@R THIS THoH
Twer st e sfasice f[wies Sewaw ffEaced oy v @36 Bree)/ ™) |

Area Navigation (RNAV) (aff3t tafers (S77519)): A method of navigation which permits
aircraft operation on any desired flight path within the coverage of station-referenced
navigation aids or within the limits of the capability of self- contained aids, or a combination
of these. (@eT™a b JfE I FHHF-EEERE WOCHT 3@ GF IONAEE NC4F A
- EICRA AT STNREOR N4y I Qe for TR 0y T TFAS AZWoiR FIR6 20 [ Sl
S ™) |

Arrival routes (SIS #5): Routes identified in an instrument approach procedure by which
aircraft may proceed from the en-route phase of flight to an initial approach fix. (ZI5=1CIG
QLA “fafere HfFe F5 T T @ ITRFETs GF-0 15 TACF IR e 76 2R« @rs 1) |

Automatic dependent surveillance-broadcast (ADS-B) (SGIGE fEraites ATS2em
JCIPB): A surveillance technology in which an aircraft determines its position via satellite
navigation and periodically broadcasts it, enabling it to be tracked. (435 AT BICAFIE,



TS @36 T TGRS TSR T ©IF S [Wiaer I a3 s G TS St 7T
FAR G ARG 2B ) |

Automatic deployable flight recorder (ADFR) (Taf&oNa IH#9@MT FI26 @WFOR): A
combination flight recorder installed on the aircraft which is capable of automatically
deploying from the aircraft. (R F5e /4qierF® GG e FIRG @HEIR A R (20 Fafemreia
TSI FACS ) |

Automatic Direction Finder (ADF) (Gitfbs fetaa=w 12@[): Airborne radio receiver
showing bearing of radio station from aircraft. (R 2t @fEe EH*TR @R ITTFE 930
QR w@Wiee ) |

Automatic terminal information service (ATIS) (SGIGF BiffaE ITaCTw AfST
(afo=i®@3)): A continuous broadcast of recorded aeronautical information in busier terminal
areas, i.e. airports and their immediate surroundings. (I Bif¥are SR, N [REMETWE @32
S STHATTHT SISTF S (@[PS Fdl SYAGHIE S (6 wffbzg TE5F) |

Auxiliary power unit (APU) (SRFEfd shemm 3TRG (@f*28)): A small gas-turbine engine
coupled to an electrical generator and is used to provide electrical and pneumatic power to
aircraft systems when required. (3E TENIGEEER AL IS GF RG-SR 2feg, [
SIS THa QTRGTs O PIES SERn e W3R Merhe e 7RadR F0e I9%e =) |

B

Baggage (qti®) : Personal property of passengers or crew carried on an aircraft by
agreement with the operator. (I@ I G Jfe® IFIfE, I NATIGER L §fE T 96 [
2 (A T =T /) |

Balloon (%3&#): A non-power-driven lighter-than-air aircraft. (Ire/e@ e T w=ife vifers
OTRGTD) |

C

C2 (A%): Command and control. (R @3e fmae) |

Cargo (FITf): Any property carried on an aircraft other than mail, stores and accompanied
or mishandled baggage. (T332, THIR Q3R AZS A AR Fere Wiy &g, Tl KT =7 ) |

Certificate of airworthiness (C of A) (MR o qaReHiEeT (1 =F €)): A permit for
commercial passenger or cargo operation, issued for an aircraft by the civil aviation
authority in the state/nation in which the aircraft is registered. (FB/sifore fwe s K

@7 fafenss TEr AT FICH AATCTT Gy N1, Il TR [ HeTbeT T [l Sift 1 RCACR) |
Civil Air Navigation Services Organisation (CANSO) (Fifest aaiz tferw ifemmt




SISTer (FIFET)): A representative body of companies that provide air traffic control.
(9T Griferss fgae s Al «afs sifsffy 1) |

Civil Aviation Authority (CAA) (Fifesr afetas w=faft (fla4)): A government statutory
authority in each country that maintains an aircraft register and oversees the approval and
regulation of civil aviation. (2 ™ «<f% swsifa fRfem Fe=r+ A1 Kaea s w6 w07 92
TR [ S S 8 fRaes swRiE 39) |

Civil aviation inspector (TS =7 ve1ber “f7w& ) : A civil aviation inspector is an
individual, designated by a Contracting State, who is charged with the inspection of the
safety, security or related aspects of air transport operations as directed by the appropriate
authority. (936 Fifes WfSEMT 2037 2= Ffedm A 2R AR O¥F gFew Jfes, [T T
FACH I S A T, R 9 /R A Afwemm e el At sam e
TEA/CATS) |

Civil aviation Rules (CAR) (Fifesr afewma w1 (Fra=i)) : Rules prescribed by the Civil
Aviation Administration (CAA) governing all aviation activities to promote safe aviation,
protecting pilots, flight attendants, passengers and the general public from unnecessary risk.

(fFrom s S, e BT, T@r G e Seeieitd SIS fF TIF T &y Pifee afsrme
S (fya) a=r fdifae wemee R[femes ses «fSwma F@E 5 F6) |

Cockpit Voice Recorder (CVR) (335 ©rzm1 wae (fee)): Airborne device that tapes
and stores cockpit and radio communications. (R¥ItH Zif*e Tg A1 FH(46 QIR (TR @EATCANEfT
A T IR AFF ) |

Commercial air transport operation (Ifafegs Ru “ff<=z" F@T): An aircraft operation
involving the transport of passengers, cargo or mail for remuneration or hire. (A== 3T Sre=

fafemcr 2@, et <1 e wAfareTa e e R #fwie) |

Configuration deviation list, CDL (3@ ita== fRoffe sifet): A list established by the
organization responsible for the type design with the approval of the State of Design which
identifies any external parts of an aircraft type which may be missing at the commencement
of a flight, and which contains, where necessary, any information on associated operating
limitations and performance correction. (55 =% fGe2Aa SIS AN 512+ fEei2ms ey vl
N TeS Afefve @3 wifera a1 qresls KT k@S wenefer e e A 9 FROT P
IPAES AFCS AT G2 AT THG W (FF AL A_ars! FofFe 2 @qe FHFTS! FTHNGTT
TRYE AFCS AH) |

Continuing airworthiness (SR7IR® Fwo@™rel) : The set of processes by which an aircraft,
engine, propeller or part complies with the applicable airworthiness requirements and
remains in a condition for safe operation throughout its operating life. Gfemmyzs @36
SAfafere Sex AT AT G {0, 2fee, STt 1 e T SIS SIS * SR T BTt @ {7
AT A T T2 FATTHTT 16 I A0 ) |

Continuing Airworthiness Management Exposition (CAME) (/SR aamenivem
. TGS G (TFW)): A manual approved by Civil Aviation Authority which outlines
Y



detailed procedure to be followed by an operator of aircraft while managing continuing
airworthiness of aircraft. (Fie RNE dRRIRF Sewaawt A [fice fKuq Afsrmg sfre
TS SCBT TGS SPRA MR A WANRE [ GoAbe F9=F @Al A5o) |

Continuing Airworthiness Management Organisation (CAMO) (I8 wameniemT
TS s SAFEwe™ T (FITM)) : A civil aviation organization authorized organization to
schedule and control continuing airworthiness activities on aircraft and parts thereof.
(CETfEs R GeTioet g1 7l Tge a6 2o A1 (e M 93 emonfEE st qaRiRFe
TGNy AR el FRAfEEar e g9 e $69) |

Controlled flight into terrain (CFIT) (Iw5rTe F135 24 weazs ([fFB)): An accident in
which an airworthy aircraft, under pilot control, is unintentionally flown into the ground, a
mountain, a body of water or an obstacle. (4F TIO, AT TFAS TS KA, 26 @
face sk, ez N, 74ts, & a1 e sifeaswid «@ Sre ST FCET qE) |

Controller—pilot data link communications (CPDLC) (ITAIF-AZ0 ©ibt fores Fwqgface=st
(FfAfS@=fT)) : A two-way data-link system by which controllers can transmit non urgent
'strategic messages to an aircraft as an alternative to voice communications. (9% -3
TChI-feTed TN T T FEHERRT O I 47 oy o [vaice Sfe sefd @eeeTe
ST R FACO M) |

Cruising level (&% %9): A level maintained during a significant portion of a flight. (F25%
O3> RO SR i e rarrel/cees I A1) |

Cycles (5&) : On turbine engines, a cycle extends from start to full throttle to shut down.
(FrRaIET Efertaa v, Efem B 2eq T I Wit 20w 3% 263 AE® [ge) |

D

Danger Area (Rewewa @ffal): An airspace of defined dimensions within which activities
dangerous to the flight of aircraft may exist at specified times. (F€ifie fawtsm s
SRR TR Wy [WHE AN [N bebeTd e ot Fay Wi Awe i) |

Dangerous goods (@& #47): Articles or substances which are capable of posing a risk
to health, safety, property or the environment and which are shown in the list of dangerous
goods in the Technical Instructions or which are classified according to those Instructions.
(T2 e AR A I A WY, 7, TE A AREeR Ty e e omE @3 T “sgfEre
el -Te Refeemas AaTced SifereR smie e WAl A1 68 T Fm=iRa s wfdes w0
JA(R) |

Data Processor Unit (DPU) (5120w 28f5): System which processes data which has been
captured and encoded in a format recognizable by the data processing system. (tF=s 6,
ql TIGT 2T FIEST Q4T NG FAIE FI2BE G2 ATHC FCCE, O TIoT 200 ) |

Disembarkation (SJG1RS): The leaving of an aircraft after a landing, except by crew or



passengers continuing on the next stage of the same through-flight. (& 31 @ Iw R[CTR
TG IS SR AT QP2 NG AT 2GS Q1T ) |

Displaced Threshold (f&Ttze @tge): A threshold not located at the extremity of a
runway. (VSR TIAENCE SRZS T T QHC) |

Distance Measuring Equipment (RG705% tmnifie 339100%) : Airborne instrument that
measures distance of aircraft from radio facility. (Rt gifre T@ 1t tHIe tafbe FIMfED w2
e v~ $59) |

E

Electronic Aeronautical Chart Display (Er@fe Sui@afbae 56 f&ota): An electronic
device by which flight crews are enabled to execute, in a convenient and timely manner,
route planning, route monitoring and navigation by displaying required information. (43
BT @ A AR FI26 GO ST O ST I ®0 AAfRTEal, #0 Wi 9qR e
ARETF QR ATACST FFF FACS HH 2F) |

Electronic Flight Bag (EFB) (3@®bfe 126 I (39%[)): An electronic information
system, comprised of equipment and applications for flight crew, which allows for storing,
updating, displaying and processing of EFB functions to support flight operations or duties.
(FI2T G &7 TG G2 SR AN(TS QFH BRGNP ©F HIFI, A FI26 ARG 3R AifTeIZ
AT FAR G 2OTI FIHATEET FFF, ST, ST G2 TIPS F) |

Electronic Flight Instrument System (EFIS) (2c5{% FI125 2G0T P16 (2%)) : A flight
deck instrument display system that displays flight data electronically rather than

electromechanically. (4% 25 t&F THGS Gt FOGT A1 FIZGT THT JERGERSITHIT afeq
ARRCS ARG A& ST ST F) |

Elevation (8%%1): The vertical distance of a point or a level, on or affixed to the surface of
the earth, measured from mean sea level. (& TG B T I 0o A FIS 77 I B

TEH 1Y) |

Emergency Locator Transmitter (ELT) (ZNTHT 6 506 (299B)): An emergency
beacon that aids in locating an aircraft when activated. (43 &=l 7 A1 AfEEPICe [T
SR R =R F) |

Engine (3¥) : A unit used or intended to be used for aircraft propulsion. (R seferar T
PR [ Ize 936 TEMAD) |

Enhanced Ground Proximity Warning System (EGPWS) (4725T¢ 4% sfaf exifie

BT (2fEfrefa®an)) : A system which reduces the risk of controlled flight into terrain by

providing flight crews with timely, accurate information about terrain and obstacles in the

area. (9% I, T TIINS FHETT 5L 8 AfSThTe! THF FIG Guid NS, AlSF 0 T
0 it fafare R e ) |




Enhanced Vision System (EVS) (4725376 fe=iv 5w (3f®9s)) : Synthetic vision system that
combines FLIIR and HUD devices. (Fgfoe foxm Fmobw ar qw@eeiz=iesid 4z 353616

feeITrres g ) |

Environmental Control System (ECS) (47oRF @ Iwpe Hwow  (3F@): An
air-conditioning system for the aircraft. (Reit=a &7 @36 Arsrefamad o) |
Environmental Control Unit (ECU) (47SRINTo1e FE51e R85 (FFME)) : Equipment used to

condition high-temperature, high-pressure air from a jet engine before delivery to the cabin;
usually consists of an air-cycle machine and one or more heat exchangers. (¥R FFIRCZR
& Teb 2fe (2 s Sw-Siomiar @ Tw-5i7-93 Iy FREcd o 3%e ThG; AGRTS OTs a3
QARF-NICFE TR e OF T @14 25 @ase™ ) |

Estimated Time of Arrival (ETA) (af5wtoe 512 s waiger (269)): The time when an
aircraft is expected to arrive. (RIS S Srepif*ie 753) |

Estimated Time of Departure (ETD) (4F5tcte 5135 wi% feeiae (26f%)): The time when an
aircraft is expected to take off. (R SReCe= Sreyifre 737) |

European Union Aviation Safety Agency (EASA) (FTwfe Ifew afewmiy wizel
«red)): The European Union Aviation Safety Agency (EASA) is an agency of the European
Union (EU) with responsibility for civil aviation safety. It carries out certification, regulation
and standardization and also performs investigation and monitoring. (ZScaIfRIT TSz
ST TG Te (3TPT) Z6 TSI ST (338) a5 el A RIS R [ a ooy
VIR | A6 FANeE SV, TR ¢ N FEgeae fGEe F03 «3R ong 8 AITHIS FI) |

Extended-range Twin-engine Operation Performance Standards (ETOPS)
(ITETTT-TAE BIF-2fG AT ARFICT SBIOGT (25277)) : A certification that permits twin
engine aircraft to fly routes which may, at the time, be 60 minutes flying time from the
nearest airport that is suitable for an emergency landing. (9% @6 =@ AT 72 Bfgw 2
R, i SReaed &, RS TN ooy [NFawd (AtF Yo WG Tweas Jued o4y A,
QN CH DI Sgfs ) |

F

Fatigue (FI/®) : A physiological state of reduced mental or physical performance capability
resulting from sleep loss, extended wakefulness, circadian phase, and/or workload (mental
and/or physical activity) that can impair a person’s alertness and ability to perform
safety-related operational duties. (Y009 SIOF, Sfefie T, ACHCAF TG QIR / Al FICS B
(TR @de / T =S (FTet=r) O3 T S0 AT TARIE A *RIE AT T TEFG qF (0
RIS ], A S TG ToFS! I TAHI-ITHFS AATTART F FHMCTT WFOIF Frasg
FACS ) |




0

Federal Aviation Administration (U.S. Department of Transportations) (FAA) (tFeiEe
GfStE UGS (9¥aq) : The body responsible for the regulation of aviation in the
United States. (T g&a1eaa s faraces sy wifrgee 7153)) |

Final approach (F129= «tifs): That part of an instrument approach procedure which
commences at the specified final approach fix or point, or where such a fix or point is not
specified, at the end of the last procedure turn, base turn or inbound turn of a racetrack
procedure, if specified; or b) at the point of interception of the last track specified in the
approach procedure; and ends at a point in the vicinity of an aerodrome from which: 1) a
landing can be made; or 2) a missed approach procedure is initiated. (ZIGEIT EIHA T2 WL

I FIZAET GEeIs @7 [ive [egre s, St sey oy, [ve g Mdad s i a3« FiRae g
B, w1 B A1 s sfEfoe sreredd B Se[r ) «uEs a3 [fvE wiw Biesd trikere; @3
TSI AN @ A, T A S) TIoq F A; NAAT R) 46 fipTe Gusis s v 31 27) |

Final approach and take-off area (FATO) (F1291 it @© B3-9% Of{ql (awdaf®s)) : A
defined area over which the final phase of the approach manoeuvre to hover or landing is
completed and from which the take-off manoeuvre is commenced, where the FATO is to be
used by performance Class 1 helicopters, the defined area includes the rejected take-off area
available. (436 fdifee %@, TF AW TIRT I AFOACR TOE ARG A TR 4R WAF W
Tuoao o F41 TE QIR R qTafbs @7 @ FPT > TR I FACe 2, TF 04 [eeae
BF-IF JLTE TSGF) |

Flight data analysis (FI25 &2 fJtaae) : A process of analysing recorded flight data in order
to improve the safety of flight operations. (Fi25 AR T TF© FACS (TFC T4 F18064 TO6T
fReereer @5 i) |

Flight data monitoring (FDM)) (F125 ©ioT ¥W6RR (9¥fE9%)) : A Program that assists an
operator to identify, quantify, assess and address operational risks. (€%f5 THENN, T AT
TR T, SR, JET @< AL SACEEE AL ) |

Flight data recorder (FDR) (F125 S5t 3R (9FE=¥)): An electronic device located in the
tail section of an aircraft that picks up and stores data about a flight. Also called black box.
(RENR T5.3% It SIafge Wafs 23 TR 1 (Fe FIZ0GT TIG! 7T G2 FFF I | ATF FHIF
I T RA) |

Flight Director (FD) (120 f6=37 (a%{®)): Airborne automated flight and navigation system
utilizing autopilot coupled to command bars that direct pilot to operate the control surfaces.
(R Zifore el FIZ5 W WSt BT I ACBI-A1ZA0 ALANGTS FNE AT IR I FET
AR ARG FICS ARG (AT ) |

Flight duty time limitations (FDTL) (125 &85 Bi2x FfiG==1 (a=ffB@ar)): The name of the
rule set which is necessary to ensure that air crew fatigue does not decrease the flight safety.

(9T G-7F FIRT FIRCT AMTS KA JFHIZ 1 AR ©f [P T &y Siiea [fzomg) |

Flight information centre (FIC) (F125 370 GO (9¥S2F)) : A unit established to
provide flight information and alerting services. (RNt 27 €32 FTeRFae ASH FIRACEA &y
sfsfre «fs 3TRG) |




Flight information region (FIR) (F125 &0 fiferes (@=iZ=¥)): An airspace of defined
dimensions within which flight information service and alerting service are provided.

(Fdifere = tPIeT SIPHRANT R 126 0Ly AT 3R TeH P AfSH SmiT F1 23) |

Flight Management System (FMS) (F2 wWitd&w® fw6W): Component in most
commercial aircraft to assist pilots in navigation, flight planning and aircraft control
functions. (RN srTa, T wifasga @ e fagraer S s AREbma TR FF &= @I
Fiffers fames Feo) |

Flight operation office (FOO) (FI125 W=tz &7 (9¥e8)): Part of an airline or airport
organization which deals with flight operations. (RS gl i [NFIwa AFR S A FIZH
SATC Q7 TS AR ) |

Flight operations officer/flight dispatcher (F25 SN =77 / FIRG T9171519): A person
designated by the operator to engage in the control and supervision of flight operations,
whether licensed or not, suitably qualified in accordance with Annex 1, who supports, briefs
and/or assists the pilot-in-command in the safe conduct of the flight. (F/35 faaiweiio faae ¢
SRS B G AACHH FeP NS, AZCELET A TSI, QT > Weiiea $oye e, R e
Ao AfRBENT A2 -3T-FNECE AN, HeF @R / I AT FCE) |

Flight plan (F125 7fFsAI) : Specified information provided to air traffic services units,
relative to an intended flight or portion of a flight of an aircraft. (Rslte= 31 Rt tlwe FIRET
SR A TIfFS e w2y T i fes sfieeie 3eRbefs e Farew) |

Flight recorder (F125 @SSR) : Any type of recorder installed in the aircraft for the purpose
of complementing accident/incident investigation. (7541 / 9671% ©wted 77 Srweey [Reaire
ZTHEFS THIS LRI TWIOH ) |

Flight training device (FTD) (F120 BGafr feei2s («%fbf®)): A full size replica of a specific
aircraft typeOs instruments, equipment, panels and controls in an open flight deck/cockpit
area or an enclosed aircraft flight deck/cockpit, including the assemblage of equipment and
computer software programmes necessary to represent the aircraft in ground and flight
conditions to the extent of the systems installed in the device. (S¥Te ¢ Toww SREF (F7S
R S_gT RIS SIS TG 932 FACHR RO ST EETTR TOReT 2ase w41 P
e e B SRt e g@enfe, smem, At @9k FREesR Se 9 9w FI36
o3 /F3(5-97 @35 71 Sz sfsme) |

Foreign object damage (FOD) (F37 te3 Uiiewe (9%6f®)) : Any article or substance,
alien to an aircraft or system, which could potentially cause damage. (R 31 FIBT wHife
TS IF I oM, T R Fog T 0O AR) |

Forward Looking Infrared (FLIR) (FR€IC ¥ SAFIERE (IFGAHIZNF)): Infrared system that
allows pilots to see in zero visibility. (5 THINTOI TT ARG LTS ARRIFIAN NP 15 ) |

Full flight simulator (FFS) (&1 #1256 Fgeit7): Full flight simulator is a term used by
aviation authorities for a high technical level of flight simulator. (S%wed ¥R Siyfex FiH

FTICEb R TARITCAIT & 0 BeIIbe TR F9a U7 GHo Ao |




G

General Aviation (GA) (ti=T afetai®): All civil aviation operations other than scheduled
air services and non-scheduled air transport operations for remuneration or hire. (A=
SR fRffe «ifasifers ftteae g AfST Y3z T9-METae aRIIHETAT o 7 SFIF @NNEE
R AfsiE) |

General aviation operation (e RIS 5ebe1) : An aircraft operation other than a
commercial air transport operation or an aerial work operation. (Jifafeys e Az a7
O AT AT TGN Ge/TLAT TFATAT ST FI/ HATET) |

Glide path (2@ 7®): A descent profile determined for vertical guidance during a final
approach. (R= SRazed o@y, TRaE Geewd wa ([ee) o sl o Fdifee st
IR (@eifoa) |

Glider (2¥®): A non-power-driven heavier-than-air aircraft, deriving its lift in flight
chiefly from aerodynamic reactions on surfaces which remain fixed under given conditions
of flight. (IS T S TH&-5ifeTe GARGIFE, T TCEAFFIA Mg =TS ST TF AT FOII
SGFICAT 29w Ted $=F aerodynamic ST zre THIA 191 .2M1€) |

Glideslope (G/S) (afi®tF?): Airborne component of instrument landing system that
indicates correct angle of descent to runway on an instrument approach. (3G =i BBy
T QTRGIFC e G T AN TGS ATATS G FANCT ATEECS AfGF SToe! T (0T o ST5)
o F) |

Global Position Satellite (GPS) (TRf #ifemi 1t6e12s (f&f4s)): A navigation system in
which a land or aircraft-based receiver decodes radio signals transmitted from orbiting
satellites to compute its latitude, longitude and altitude. (959 GIBT HREC=T Awhe @A S
W[ GRS fofed @irs aies 77 (RireR) smiwame T zre wifite e At (ferare) 31 s
I, e qdg Se! g F0F) |

Ground equipment (%S 3F3#TIB): Articles of a specialized nature for use in the
maintenance, repair and servicing of an aircraft on the ground, including testing equipment
and cargo- and passenger-handling equipment. (*RIFIeE e, I IR QAR -TERTR
TGN AR B AT AT, RIS @ ASFRea R &y [oeis aigfo ) |

Ground handling (1% F&ferR): Services necessary for an aircraft’s arrival at, and departure

from, an airport, other than air traffic services. (RVRFIRFS 0T 2ol @ ReaRwE [
ST @I AW TACF @R S SIS AT FRG /T |

Ground Proximity Warning System (GPWS) (%% it exifk Fosy (Efrefaam):
Airborne device that warns flight crew of proximity to terrain. (GIR@EFE Bife Ted, 3t
2T QR S L6 R e ) |

Ground support equipment (GSE) (378® toi{5 883=Tr5) : The broad category of vehicles

and equipment that service aircraft, including towing, maintenance, loading and unloading

of passengers and cargo, and providing electric power, fuel, and other services to the aircraft.

(AT R RGN RE® GF7 @l A1 QAT GIRR, THFACE, I@ @ I, Tanifr/areaiiiee,
GTEEHCE M @ QIR TR AR QR ST AT 21 ) |




Ground-controlled approach (GCA) @GifsFaGrEe qeit (f&bra)): A type of service
provided by air-traffic controllers whereby they guide aircraft to a safe landing, including in
adverse weather conditions, based on primary radar images. (9TR-GIFF IR 7T WS,
2N e fefesr @a @6 AfS, AT ML ST GTIGFFHE T-I9W SO TR NMIT (912 Smeier)
B, AN ST SRS M4TS) |

Gyroplane (REAICAZS) : A heavier-than-air aircraft supported in flight by the reactions of
the air on one or more rotors which rotate freely on substantially vertical axes. (ISR 60T
SR YIRS I SYTS ToTT H T SO AR 9F AT 9IS o o7 i sifsfarara
B9 799 3@ Tt 1) |

H

Head-up display, HUD (cze-# f&sical ): A display system that presents flight information
into the pilot’s forward external field of view. (9% festa FIeox A1 fKxtaw w2y /13757 =
ey THCER MK TAZIT ) |

Height (8%): The vertical distance of a level, a point or an object considered as a point,
measured from a specified datum. (436 W2 TEH TAtF @S B9, 77 A1 7+ feens faafve @7
T 7TY) |

Helicopter stand (T2F517 3571%): An aircraft stand which provides for parking a helicopter
and where ground taxi operations are completed or where the helicopter touches down and

lifts off for air taxi operations. (436 GIRGEIRE BT A A6 REAFHE “M1fF @ TIF IR G

T ST BRI ST 37 2 ST WA TReTF+5 19 O¥ Giif-ad &y 515 Tiew ¢ ot o1% 307) |

Heliport (GfT#%): An aerodrome or a defined area on a structure intended to be used wholly
or in part for the arrival, departure and surface movement of helicopters. ((FFe GA®T A
SRR TATZ (I8 e @atiet q1 7l A1 S Feng R @ SN, S @2 AT
TOAD -G & JJIZ© ZF) |

Horizontal Situation Indicator (HSI) (2o Fgeaee 3fe6a (93p@ai?)): Aircraft

instrument providing course direction data, normally operating with slaved directional gyro.

(ATRGIFEHT GF0 TF, I NYRISE TTST TIREFNE SR AN IS FCF, G TFT fC@F=1 ©oT
(eifS=ite s o) STe<E FF) |

I

In Flight Entertainment (IFE) (37-F1%% @GRGSAG Bow (29%2): The entertainment
available to aircraft passengers during a flight. (FIREFE TN TQAHE G [REWH I7Z) |

Inertial Navigation System (INS) (ZFRRRI et 6w (W8aa@a): System which




provides the position, velocity, orientation, and angular velocity of a vehicle by measuring
the linear and angular accelerations applied to the system in an inertial reference frame.
(936 PIEST, T THIe T LWERE G THfaw wael wAfsrel 7, SRR @RI @e SR MO,
T& R S, IS, SREACH 3R FIOF @9 TEAZ FCF) |

Instrument Departure (SID) (355%I¢ IG5 &2 (@o=N12f®)) : An air traffic control coded
departure procedure that has been established at certain airports to simplify clearance
delivery procedures. (436 ITRTIET ST (FICCE A, A RITHA AR &S FRE FAIF Gy
e i sifsfrs) |

Instrument Flight Rules (IFR) (Z3GcT5 FI2 o1 (N2GFSH)): Rules, allowing flight by
instrument reference rather than outside visibility. (J2E AT WFICT WSS JCaH WA
BT ~IfBIfeTS FIRG S NS Rl |

Instrument Landing System (ILS) (33Gew5 «ijifer w6 (Si29s@s) : Airborne equipment
enabling pilot to descend aircraft for landing without visual reference to ground until just
prior to touchdown. (YTRGIFCE IS TR A HHTEA(TRSTN)IF 4F 1@ Sfrs s fogge
TATIEA RS2 R SR &y ABFGCH TH HCH) |

International Air Transport Association (IATA) FBRTHEE G JFECAT QRN
(SRT)): An association of airline traders around the world promoting cooperation in
ensuring the safety, the security and the reliability of air services. (R¥ETe CIRART AR
@S 7! A g, fFrorer @3 [ sfacaanefra fsarrret fafte e sewifrst F) |

International Civil Aviation Organization (ICAO) (ZSR™AE fifee afSwm sfmZres
(SN2=M8)) : A specialized agency of the United Nations which changes the principles and
techniques of international air navigation and fosters the planning and development of
international air transport to ensure safe and orderly growth. (Sifesices @it ReEifre g A
V(T G TGO NS ¢ rHelns Afaes a @R fFaem ¢ e I 7o Sefes
R sAfeReee ~fieear ¢ REHTF Twiifze F) |

International Federation of Air Traffic Controllers' Associations (IFATCA) (TBRF™1ET
O 9% TR JIFT FFGERT G (S3Fi5F)) : The Association constituted as a
result of the efforts of a group of air traffic controllers to federate and further the interests of
the air traffic control profession at the international level. (9= GrifFs FHERMR FETE A
IR GTR GIEF FEHT TR T Sie @i Ied TSI eIt GaR ifes Fepeame 202 afde «afe
eEfes ANS) |

K

Knot, kt (78) : The speed equal to 1 nautical mile per hour. (e =B > FCHIE TBCeTF AT
f®) |



L

Landing area (sf&r «affam): That part of a movement area intended for the landing or
take-off of aircraft. (RS ST AR TOCTT WA T X ARG Soqe I SCTAH
oy i) |

Landing direction indicator (&R f¥za=7 3f¥we69): A device to indicate visually the
direction currently designated for landing and for take-off. (45 feeizs a1 () w@=e @R
TweAR Fe i s srgRed s 3@) |

Large aeroplane (2 %) : An aeroplane of a maximum certificated take-off mass of over
5700 kg (ST AT SCET F! ¢ Q00 (e [AN) |

Level (Tste=): A generic term relating to the vertical position of an aircraft in flight and
meaning variously, height, altitude or flight level. (Soea SR TH RNCT T AIZITT I
THES QFH AR 17, T THG {0 2125, BT ST FI26 e JA) |

Load Classification Number (LCN) (T FfFte® = (@afra®)): A system of
classification of the supporting capacity of pavements, indicating their ability to support
loads without cracking or becoming permanently deformed. (CHSGIGIER LRTFISIA
TR R qF G FE6T, a1 @i 9 0 I ZASIR (5o 2 6 QelE weefes e a9
wEor gfre ) |

Loading (z1f®): The placing of cargo, mail, baggage or stores on board an aircraft to be
carried on a flight. (FI2CF I TR & RN SR, T, IS A COR FAT F47) |

Low-Cost Carrier (LCC) (%1t 395 Jifaq (@=ff%)): An airline that is operated with an
especially high emphasis on minimizing operating costs and without some of the traditional
services and amenities provided in the fare, resulting in lower fares and fewer comforts.

(935 Qe 3 ReTeid w#iEb TR F97 & 3k g g abfre it ¢ erergmits e
rere “AfpIfere 27, Tepfore Sier Y W) S0 ) |

M

Maintenance (FF9IF9) : The performance of tasks required to ensure the continuing
airworthiness of an aircraft, including any one or combination of overhaul, inspection,
replacement, defect rectification, and the embodiment of a modification or repair. (Rt
RIS TCSAATS! fFETHACNT Ty SATANGANT FIE FAMC, T GG A SSRRICTA ANANE, 2w,
2fSgrom, Gfo T IR ARRSE TS I TAT®) |

Maintenance and Repair Organization (MRO) (RFGT™ & feawa wefiwicer=
(awere)): Technical maintenance, ongoing repairs, and major renovations to aircraft.
(eYfeTe TFATTTH, Berae CraTe R [T I8 7eHH) |

Maintenance Organisation Exposition (MOE)) (RAGT Sefiigremi @HeaiifemT (a7es)

The document or documents that contain the material specifying the scope of work deemed

to constitute approval and showing how the organization intends to comply with this Annex l
Sl




and ANO (AW) Part-145. (W 37 wRIREETR (Fo RRE, I F06E JRPCE W8 FE@ SNqeameTa
Ty AT E R AT 8 QTS (AT AT -58¢ TPAI AT T HeTiet foyarey syvpefey e |

Maintenance organization’s procedures manual (FFNETHS TIF ACCT PR : A
document endorsed by the head of the maintenance organization which details the
maintenance organization’s structure and management responsibilities, scope of work,
description of facilities, maintenance procedures and quality assurance or inspection
systems. (NI FFR AT AT TGS Q6 TR T T AR O AR A=
VIR, FICe AR, ARG [KIAe, THFAEHCR e @R wdae fpower I “fkm<T Predom
@ ™) |

Maintenance programme (FFII®F F09) : A document which describes the specific
scheduled maintenance tasks and their frequency of completion and related procedures, such
as a reliability programme, necessary for the safe operation of those aircraft to which it
applies. (935 ¥ 1 A2 STl TFIEHET FermR € Simd T A s 3@ 3z «fb
@5 FANRS @ TSI NN, T 71 R S f{drom (G Faed ey 2iamen) |

Maintenance release (FFNE®Y QE@) : A document which contains a certification
confirming that the maintenance work to which it relates has been completed in a
satisfactory manner, either in accordance with the approved data and the procedures
described in the maintenance organization’s procedures manual or under an equivalent
system. (O GF6 TG, Tl TS FALEB THTTH FleT, TN TIHT @2 FALHB THATTH HLZH
e ol TP W2l (FRe TNGE FIEoTa WA 4T ZCACE, I AGHR F6) |

Marking (Wf&) : A symbol or group of symbols displayed on the surface of the movement

area in order to convey aeronautical information. (TSt G QT SW*e Sfei 1 SrSIFTNR
R BT HeF @ O 2 ) |

Master minimum equipment list (MMEL) (517 A1 393#1076 f#95): A list established
for a particular aircraft type by the organization responsible for the type design with the
approval of the State of Design containing items, one or more of which is permitted to be
unserviceable at the commencement of a flight. The MMEL may be associated with special
operating conditions, limitations or procedures. (P05 =& fC&dy @3 Sqrameaa AL BIZs
femizeT 71z aar fife fiew w@ela o sfsfie wiRdage s eiffe, a9 g aF a1 g
(SIZE) T FI35 ©F TSR AN AFAFT 28T TS I | ANANIGT {eg FoAaiBe =18, At
I Aol A FTiFe e 1) |

Maximum mass (F&if&F ©7): Maximum certificated take-off mass. (FHifsF W Teoz
/) |

Maximum Take-Off Weight (MTOW) (SIS (53-9%F S0 (495eey)): The maximum
weight at which the pilot is allowed to attempt to take off, due to structural or other limits.

(FIOTIS I T RS FICT ARHAGCS FLN G G TG OB A7) |

Minimum equipment list, MEL (a1 8g22t% &%) : A list which provides for the
operation of aircraft, subject to specified conditions, with particular equipment inoperative,
prepared by an operator in conformity with, or more restrictive than, the MMEL. (4Q29e



a7 e sy 1 o e wiwe @i [ v g3 wiferst a1 @3 wHiiete, sEege e
TG 7R Mg 1S ACoTE R @ eiien eey s-3aE 963 ) |

Missed approach procedure (f°{¢ @wiis #&f®) : The procedure to be followed if the
approach cannot be continued. (9CITE “&fe SRTRS ATS A 2R T Aals NPT FHCO 1) |

Movement area (56tA @&IHY): That part of an aerodrome to be used for the take-off,
landing and taxiing of aircraft, consisting of the manoeuvring area and the apron(s). (R=it=
Tooae, SeRd W3 GHIf TR & %o ARIEIGR (18 Sexl IR 047 IRl THa G GTEF(TIR)
TTYS) |

Multifunction Control Display Unit (MCDU)) (S5 Swhie fGorce 38RE («afifess) : A
combination of a keyboard and a high-performance Liquid-Crystal Display (LCD) that
allows pilots to input and modify flight plans. It works in conjunction with the flight
management system. (436 F-@AC 4R qF6 TH-AFTaNE Frgee-faeoeE Ty (9atife) «g
TR Al AIRAGTA FI126 AT O 3775 QIR I Face Wd | G FI2T et HESER A
AFTT IS FR) |

Multifunction Display (MFD) (5w f&omcer (aw@®f)): A small-screen (CRT or LCD)
surrounded by multiple soft keys (configurable buttons) that can be used to display
information to the user in numerous configurable ways. (4% @6 &= (Fremzfb a1 witife) =T
@ AT GFIEF 75 F (FARFPARCIAT @) T AIZFIE FICR SPTRRT FAFAACTN SATH S5 v+
FACO FIRE 41 TS AF) |

N

Non-Destructive Testing (NDT) (f7-to%iffe Bty (9afdf5)): A testing and analysis
technique used to examine the properties of a material, component, or structure for defects
without changing or damaging the part. Flaws and irregularities can be easily identified
without disrupting the integrity of the subject. (@S oMM, TAMS A TR WFHByef, o=
e ARSI T T I GOITR BT FACO JIZS GF6 2RI 3R Reaaer et | g 9w
HRPTR FEOT TS| GRS 1 F AR HiTe w1 ) |

Notice to Airmen (NOTAM) (63 § @¥=WIF (THIG)) : A notice distributed by means of
telecommunication containing information concerning the establishment, condition or
change in any aeronautical facility, service, procedure or hazard, the timely knowledge of
which is essential to personnel concerned with flight operations. (BRIEMTRTR LT (7S
Tt Af<r, wifeaan, e A1 faem e wAfaaes a1 e wey e Reqage gt @i« I
ST A6 FIR5 AT G A T FAWF G SIE) |




O

Operation (J9It=) : An activity or group of activities which are subject to the same or
similar hazards and which require a set of equipment to be specified, or the achievement and
maintenance of a set of pilot competencies, to eliminate or mitigate the risk of such hazards.
(92 3 St oM @3 AN T e A1 (EaarrmRs s o4, qaR SRSy THFE GFeTs s
RGN TS 2T, A @2 SO Y 2T FA0e AT 2HNS TS ANIFABT @ el e G AIZIoT
FACC ) |

Operations specifications (I T=ff%@=): The authorizations, conditions and
limitations associated with the air operator certificate and subject to the conditions in the
operations manual. (IR SAIGR TBREEFE QI HATTHT AR *S[ReT FSfGre TSy Sqeme,
ST 93 F@eT) |

Operator (#/ta67): The person, organization or enterprise engaged in or offering to engage
in an aircraft operation. (@ I, IFl A GBREET (T8 AT AfRGER e 27 A1 21 AR) |

Operator’s maintenance control manual (SATIEER NIAGTI FCIET PIgER): A document
which describes the operator’s procedures necessary to ensure that all scheduled and
unscheduled maintenance is performed on the operator’s aircraft on time and in a controlled

and satisfactory manner. (A6 ES [FEifie mafe @ WIAGHE ME@ @FH R A ©F s
TP fTafEe «qae MerEswE afeq Teer NiveTae™ sem sfewr a6 3 ) |

Original Equipment Manufacturer (OEM) (7 &N 2RgoFF (€34W)): [s a company that
produces parts and equipment that may be marketed by another manufacturer. (%53 @3z
TGN TAVFFIET AT A6 TeFl T S (F8 SFOFAEH Q! Kool 208 2I1) |

P

Passenger (PAX) (If@ (71)): The number of passengers carried by an airline: a) Direct
PAX—passengers on direct flights from origin to destination; b) Transit PAX—passengers on
indirect flights, with a stop-over in a hub airport on their way from origin to destination.
(R ST<IT A1 AT TR TIZTEF “II1 BT TS @7 HAPI F1206 @ 8 FIAIE “Iyrsy-rarar
AT FIR0B, G0 T AT 3590 6TROTR T (A I MCF 1@l O ICH) |

Pavement Classification Number (PCN) (t?rets Fifif= a=ia (Pifae)): A number that
expresses the load-carrying capacity of a pavement for unrestricted operations. (W-3f%F®
AT GF &) G0 THSCAT 3 ToAIC-J2 o] IF B QT 72T |

Performance-Based Navigation (PBN) (ARsas#-fofes tfer (Ff9aw)): Area navigation
based on performance requirements for aircraft operating along an ATS route, on an
instrument approach procedure or in a designated airspace. (936 Q6@ G veTT RNTTI Gy
AR SEEAeR &0 fofe 77 @b THAFET Qs “afere A GFH AAA® JFEHNCS
“Afapifere et wwie=m) |

Pilot-In-Command (PIC) (~12#6-35-31% (Fre1i2f)) : The pilot designated by the operator,



or in the case of general aviation, the owner, as being in command and charged with the safe
conduct of a flight. (B F$S AT TEAIEE ST @7 TH@ TETF T TS A6, AP
I from 2AfsieR oy 39-Fure e fge e wfege a0 27) |

Pilot-In-Command, under supervision (PICUS) (AZ#5-237-331% W& AR (FeT)):
Co-pilot performing, under the supervision of the pilot-in-command, the duties and
functions of a pilot-in-command, in accordance with a method of supervision acceptable to
the Licensing Authority. (FIRFIRR FEITHT TR AT S @S SPACH, TG AIZF6- 8- P
SEALIH OF WY 8 T TWMaBIST (FI-211375) |

Precision Approach Path Indicator (PAPI) (B «taiis #ite 3667 (A1f)): A visual aid
that provides guidance information to help a pilot acquire and maintain the correct approach
(in the vertical plane) to an airport or an aerodrome.(4f oI “2T AT RAFTw 1 TS
SITAEICT TS “AZHAGCE WGeT G (TR ITOCET) T IR IS ArACS ARAST FA &y A1
O TR FF) |

Pressure-altitude (5%-8%®T) : An atmospheric pressure expressed in terms of altitude which
corresponds to that pressure in the Standard Atmosphere. (357T®I¢ TSR TIEBICR A (TS
O IASAT B9 T SO e ey o T ) |

Private Pilot Licence (PPL) (213teb #1356 =ni3wm™ (FifF@st)) : A type of pilot licence that
allows the holder to act as pilot in command of an aircraft privately (not for remuneration.
(9F 4T ARAS AREH T WTURE JfeTeed [N ARA-29-30% fDNE F& F90e W7
(nfIfeEa ey 77) |

Procedures for Air Navigation Services— aircraft operations (PANS-OPS) @fif&es ==
qR AT AfEERT- GTRGFTE AT (FH-=2F7)) : Rules for designing instrument
approach and departure procedures. (ZGITT Q6 GR TF “&fe Teizee ) |

Prohibited area (Rf¥& @&a1): An airspace of defined dimensions, above the land areas or
territorial waters of a State, within which the flight of aircraft is prohibited. (tF1=8 @7 BT
QT ST ST ST St [eifare R st qr sy s Sewee fafas) |

R

Reduced Vertical Separation Minima (RVSM) (RftSse sitsm wretmw i s
(Safewsta)): RVSM is the reduction, from 2,000 feet to 1,000 feet, of the standard vertical
separation required between aircraft flying between flight level 290 (29,000 ft) and flight
level 410 (41,000 ft). This reduction in vertical separation minima therefore increases the
number of aircraft that can fly in a particular volume of controlled airspace. (SRfSQ34 FIZH
TECSH 350 (2,000 Fh) UAR 850 (8,000 Fb) U TCKT ST AFPTLE M04T STAST o<l Sifwrer
TTTET 2,000 T AF IF YEF FHod IPNE @RIT | SIfFE wreae fif e 2 go fafre
SR (G e sificet Sore wm@ s ket I w0 |




Required Navigation Performance (RNP) (RIx¢ wor™ & (I@aafh)): A
statement of the navigation performance necessary for operation within a defined airspace.

(A2 ST SCey SAATCITs & SITISR (et Ao 3 [(3fe) |

Rescue and Fire Fighting (RFF) (¥&7 € wi&e (WRGFGF)): Aircraft rescue and firefighting
(ARFF) is a type of firefighting that involves the emergency response, mitigation,
evacuation, and rescue of passengers and crew of aircraft involved in aviation accidents and
incidents. (R¥IT &R ¢ 79T (AAIFAF) TS IF 0T A0, A0S [T I@ ¢ GIAR G618
TG N TT® Tefd A, s, Toew e Taid Tege) |

Resolution Advisory (RA) (Tt SieeidAfd (WF €)): An indication given to the
flight crew recommending: a manoeuvre intended to provide separation from all threats; or
a manoeuvre restriction intended to maintain existing separation. (4F TWCF A TN ATH
SIRBIFAC Srweely; I RATTA AR IGIT AT ST G5 SITbercrar Ao Fo{1feere 126
G @AT TASTT 15 fe) |

Restricted area (R3¢ @=11=1): An airspace of defined dimensions, above the land areas or
territorial waters of a State, within which the flight of aircraft is restricted in accordance with
certain specified conditions. (T8 AT T WA SArewfer TpNE A e KR St
TR 0y IR feifare *S orqard s Sweae s ) |

Rotorcraft (@BF@EF5) : A power-driven heavier-than-air aircraft supported in flight by the
reactions of the air on one or more rotors. (4F% *f& vifere WIF RNTTF T OF @ A GFIfeF
G797 WioH sifefet a=t fde) |

Runway (396W): A defined rectangular area on a land aerodrome prepared for the landing
and take-off of aircraft. (3o SN Som Wi R wqege 8 Sweaee o=y fwe S
AFTH) |

Runway Awareness and Advisory System (RAAS) (RS Fpede! @R A g
(IF94a«9)) : An electronic detection system that notifies aircraft flight crews on the ground
of their position relative to their allocated runway. (436 ZGS ATSHa BN, A KA
FIZD GRS, SIA T IaW AISCIR fofers Sime Sgi S[fRs 35) |

Runway Visual Range (RVR) (Fetx foggaer e (Wfe®17)): The range over which the
pilot of an aircraft on the centre line of a runway can see the runway surface markings or the
lights delineating the runway or identifying its centre line. (O 9@, TIACT ANSAT GO FA12C
AT tpIe fICsT A1Z=10 TSTRa 0T TR TS A T AIRBGT FoACTAIFIC TS A A
O CTOIE FARABCE 2 I ATH) |

S

Safety Management System, SMS (= JRg=+ w6T) : A systematic approach to
managing safety, including the necessary organizational structures, accountability,

responsibilities, policies and procedures. (SRS ARASE SIS, SRS, wifTg, Mfe @




@l TR T IR G QI Twfone A |
Significant Meteorological Information (SIGMET) (Frifaf¥tas b s Sveacria

(PmitB)) : Information issued by a meteorological watch office concerning the occurrence or
expected occurrence of specified en-route weather phenomena which may affect the safety
of aircraft operations. (43 ARG nFeq FEa KA #RRRET THIF Srelfe FAO AT G
A2 -6 RS T4 I 2ISFIS ToaT IF® Zve ©27) |

Spare parts ({1 I@RH): Articles, including engines and propellers, of a repair or
replacement nature for incorporation in an aircraft. (R S e AR TR 7R HATS
ST ST TG TFH) |

Standard Terminal Arrival Route (STAR) (G5®i¢ 5iffrer @aide® F6 (3619)): A published
flight procedure followed by aircraft on an instrument flight rules (IFR) flight plan just
before reaching a destination airport. (936 2o 25 2T AT TAGIT FI2G T (HZATAR)
FIZ5 27 @ A TS R 1Sy g TR 5% Sorgers sepee 09) |

State of Registry (®If#@ig& 38): The State on whose register the aircraft is entered. (712 38
TF Register-a R0 w8ge F41 20@®) |

Surveillance Approach Radar (SAR) (FITSS™ GG TR (999=F)): A type of radar
instrument approach provided with active assistance from air traffic control. (9F =g qeF

TIGET G, AT 9T IS FEBIE R AT AT ST ) |

T

Taxiing (35f¥): Movement of an aircraft on the surface of an aerodrome under its own
power, excluding take-off and landing. (S@eae ¥dz Sqeae Irere [T fery =fere Y@@
BEIbAT) |

Taxiway (Gnf#ew@): A defined path on a land aerodrome established for the taxiing of
aircraft and intended to provide a link between one part of the aerodrome and another.
(FRet= Bnfy 19 &) 31 RSN $oiF i 712 qr Gia@Ite G567 S AT S2F S0 L
SR S SB) |

TCAS - traffic collision avoidance system : An aircraft collision avoidance system
designed to reduce the incidence of mid-air collisions between aircraft. (RSt g eqcda
TGN T FAF Sy (e @B e s7ead qoi= <31 |

Terrain (%6c32+): The surface of the Earth containing naturally occurring features such as
mountains, hills, ridges, valleys, bodies of water, permanent ice and snow, and excluding
obstacles. (&fe3F® e SNFfeTeta MNT WFheTIR @IT- AL, ARG, T, T, Tt
G, FR I9F YR G, TS 2T go9) |

The airline transport pilot license (ATPL) (77 G¥Fe12T #1216 «13em™ (abfasm)) : The
highest level of aircraft pilot certificate. (RSTTTa #/135 SHIRA=IT@R A ) |




Threshold (®*@®<): The beginning of that portion of the runway usable for landing.
(AT 2P AT AT A0 &y IR |

Time Between Overhauls (TBO) (GREw B3 eom@e™ (Bfe)): Manufacturer's
recommended number of running hours or calendar time before an aircraft engine or other
component requires overhaul. (=8 RN Bfe A1 S5 FCATCTT U7 SRR 2GS ST
G AFCFIACHA 2B ST TORTET 0T J FICETSIERS TG T 7o) |

Touchdown zone (315G18s #ee): The portion of a runway, beyond the threshold, where it is
intended landing aeroplanes first contact the runway. (R *RIS! ANSER @ ST [T
SRSIABICE ST ST FAC A0 S Wi2) |

Transponder (XPDR) @rFreerR (9a#fAfe==)): A transponder (abbreviated to XPDR,
XPNDR, TPDR or TP) is an electronic device that produces a response when it receives a
radio-frequency interrogation. (4FBIEMCR 2 (Cwes aFifesw, gofraafesig, Bfifess ar
o) w2l TR a1 @i @ s- R faenam sreaw «ta sifsfer toft F09) |

Travel document (&9 9f) : A passport or other official document of identity issued by a
State or organization, which may be used by the rightful holder for international travel.
(IS AB T T TS GIf T ARG TIF GFT APTCATS 1 Swyiey SAFOrIe i, A Aeeifes awed
G FRAAR FRATS) |

Type Certificate (FW=tas 1) : A document issued by a Contracting State to define the
design of an aircraft, engine or propeller type and to certify that this design meets the
appropriate airworthiness requirements of that State. (R=, e 31 TR SRR T
TGRS TR & G 2 T IR AT TR FCOTRMTOR *SRea G 2 ke pege
17 W e @ ) |

Type design (FF=19 s : The set of data and information necessary to define an aircraft,
engine or propeller type for the purpose of airworthiness determination. (FtSIcaret fgee=
Ty fse, 3fee A1 CoToteTs Qe Aega! e SITeay ©F @R ST T16) |

vV

Vertical Navigation (VNAV) (5@ wfers (&5re)): A glide path information provided
during an instrument approach, independently of ground-based navigation aids. (=8 212w

1T O AT FeATOG (HeCF UITTIR T FRTOIF (FN8 TIAGET GTATHH T S F41 2) |

Very High Frequency (VHF) (tof@ 2% fFacafs (®426@®)): The ITU designation for the
range of radio frequency electromagnetic waves (radio waves) from 30 to 300 megahertz
(MHz), with corresponding wavelengths of ten meters to one meter. Frequencies
immediately below VHF are denoted high frequency (HF), and the next higher frequencies
are known as ultra high frequency (UHF). (W fN5F T2t 3 N5 W17 Sa90ns 7% Wo TAH
. Voo THRDE (TIIRIGE) 7@ [@iee Rl TEAGRIPEDT e (T@es oaw) «F ARead &y
©3




TSR W3B3E) |

VHF Omni-Directional Range (VOR) (S«u3pus exf-uwidrmz=ai @a(foeea)): A type of
short-range radio navigation system for aircraft, enabling aircraft with a receiving unit to
determine its position and stay on course by receiving radio signals transmitted by a network
of fixed ground radio beacons. (RITT &y YT <RI -7 @GS W7 FEs Al &ivs
Fo e wite Javelam oo whens ael wiffe w@its AgFe 2 6 [T o S8 e a3z
I, SIfEe A & [{CE 76 FCF) |

Visual Meteorological Conditions (VMC) (foeme wibfesfee sfe== (foufh): The
symbol used to designate visual meteorological conditions. (feeRET WRZICA NEF@ NIZICF
T FA0S IAZTS TSIF) |
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Able Bodied Passenger (ABP): Physically strong and healthy Persons who are capable
of assisting the crew in the event of emergencies. (SFF SET SISIGRITS WA (AT 7
S FICE GO FRITOT FACS TF S |)

ACARS (Aircraft Communications Addressing and Reporting System): It is a
digital datalink system for transmission of short messages between aircraft and ground
stations and vice versa via airband radio or satellite.(ACARS @3> fef&5@ bt fores 593!
I AT S TACP QTS AT OS] TCF S TG CIOTSIRITE AN IF AT (68
ST TR AT FFE ST TR0 T 27 1)

ACAS (Airborne Collision Avoidance System): ACAS is a safety System of
components installed on any aircraft which monitors air traffic to avoid any mid-air
collision. (ACAS 2l TTSQRICER TC«F Jroiq 1 G0 O (I A AW Seegaae
TCOIGRer ~RCTHER A TL B0 I TS FZRS! ¢ 1)

Accident Investigation (T« ®WS): A process conducted for the purpose of
accident prevention which includes the gathering and analysis of information, the drawing
of conclusions, including the determination of causes and, when appropriate, the
making of safety recommendations. (79541 effstaica® ey fRifre it wwe afww a7
TTGITT YO O MeER ¢ [eaaersds, qioam oFe el gl st ofkare ave 95w

saRfe ity Afme g e tofh v = )

ACMI (Aircraft Crew, Maintainance and Insurance) Lease: The short term lease of
Aircraft (maximum one year) from LESSOR to LESSEEin the form contained in the
Agreement including Flight Crew, Cabin Crew, Maintenance of the Aircraft, and Insurance
(which includes hull and third party liability excludes Passenger, Baggage and Cargo
Liability Insurance). (FCRM IR @F Q@S I0 AR &) Sroienzer ferer/Zen,
AT TSRS fFTege SSEREIR ©f ARBENT Ee® N0, (R &, SOERE @
TR STOTSIRITSE T 46 27 0 AR SRS Al T61 FF SqAMIS!/AeTe orel s
IE )

ACMS (Aircraft Condition Monitoring System): It is a preventive Maintenance
System by which an aircraft’s condition is monitored through Trend Analyses of Engine
and aircraft’s condition is monitored through Trend Analyses of Engine and aircraft’s
health. (46 43 efetaryyers THACTHT TIZ A A G G2 SCSERICS FE G [T=Ces I4yes
TSRS SF AL 97 27 1)



Acts of Unlawful Interference: Any act or attempted act that may jeopardize the security of

civil aviation, including, but not limited to:

*  Unlawful seizure of an aircraft;

e Destruction of an aircraft in service;

» Hostage-taking on board an aircraft or at an airport;

* Forcible intrusion on board an aircraft, at an airport or on the premises of a related civil
aviation facility;

» Introduction on board an aircraft or at an airport of a weapon, a hazardous device or
material intended for criminal purposes;

* Use of an aircraft in service for the purpose of causing death, serious bodily injury, or
serious damage to property or the environment;

* Communication of false information that jeopardizes the safety of an aircraft in flight or
on the ground, or the safety of passengers, crew, ground personnel or the general public
at an airport or on the premises of a related civil aviation facility.

(@ @ TR A FESACH GBI AN @RS [ Seiveer faioercs e Fce At | @

o TIOSIRITER (@3 7eT 4

o Tl eMESIAl STSISIRITER R AT 3

o TIUIERIEH Wored A1 Wi fef = F4t;

o SOIEIRS, NI A @RS R AR A (@Red S et I

o IUFICHE SO SOTEIRIS AT R 5, [eolmas <8 1 foRer g F4;

o TR AV SIOTSIRIEIE QIqaa, ¢Fed *Hfae S9re 1 7946 ¢ AREea eed wfe 99
ST AR A0

o TG S T O oW FAT A STSISIRICE ! AT (@ANES [ Gelbet A1 [ was efferee Tl &,
FA A1 AR T F@reres Jfeored 36) |

ACU (Air Conditioning Unit): An Air Conditioning Unit is a device used to supply
air-condition to an aircraft's when it is not equipped with an on-board auxiliary power unit
(APU) or the APU is not operational. (9a&Exfar TSHE @G 77 ar ey Auxiliary Power Unit
e AT SRER GTRGEE Air-condition TR F41 TF) |

Actual Time of Arrival (ATA): ST 3 / SN AlGF AN / TATRITAR AlSE 71 |
Actual Time of Departure (ATD): T@l &34 575 / I@N &4 TS NF / QG F(6F 797 |

AD (Airworthiness Directives): An Airworthiness Directive is a Technical document,
issued by aviation Regulatory Authority. Any operator is required to comply with the
requirements of all ADs which are applicable to their fleet/component. An AD is typically
prompted by an unsafe condition of the aircraft/Component. (Airworthiness Directive @3
Fifeefa wfere 31 R 5eIbeT T @i S0 | (F (I AAEEACS ©OIond 727 A TARANS T &y T TS
@ f -7 ATAEITST (T 5o 27 | @I «@,fE, Tyers TSroremzer A1 T@ieiefad @t Sfemrem sz
P G T4 =) |

Aerodrome: A defined area on land or water (including any buildings, installations and
equipment) intended to be used either wholly or in part for the arrival, departure and surface



movement of aircraft. (AT JeCe Sl ST ifea ToF ([fwe, Fromr ¢ T@+fs ¥7 S\ge) Gt
e SRS TR A 7)< SR AT SIOSRITS e, SUoA ST F G &) 9%
) |

Aerodrome elevation: The elevation of the highest point of the landing area. (Stereizie
SRS ST VAT SRS A [ THONF QRGN AT I0eT) |

Aerospace Industry: Means the production of aircraft, spacecraft, satellites and similar
craft. (4t @ g I ST, TRFHTE, TAAZ IR @ R N A SAWH T FIer 7)) |

AHM (Airplane Health Management): It is an aircraft’s health Monitoring and
Management System that provides a single source of information from which airlines can
make maintenance decisions and identify trends to support long-term fleet reliability
programs. (4f5 SrereRTe I FF IIFEA 8 AETH T 4R I 4T TSR TR T
fofe T A AT T Frars agd FF a3 e T2 Ao reliability program-«a3
SRR G WS ¥ ) |

AIP (Aeronautical Information Publication): It is a publication defined by the
International Civil Aviation Organization. It is such a manualcontaining thorough updated
details of regulations, procedures and other information pertinent to flying aircraft in the
particular country to which it relates following Air Navigation Order. It is usually issued by
or on behalf of the respective civil aviation Authority. (4ft Seeifes Fife wpferms g Fo3
MRS qHH AP WA GTF WO N SPRe I qF0 [ W SIeeRe 5abel 3
TR ST AW (TET-F, afe @ &l Afrafe a1 A | 742 ez Ao Hifeer afscase
FEF AT GLANIOHIIET TNFAC AP FeHIH G7R FA] e ACP) |

Air Operator Security Program (AOSP): A program consisting of requirements and/or
standards adopted for the purpose of safeguarding international civil aviation against acts of
unlawful interference. (@2 WrHo [Fta AWTfed @ [T saneE Faorem o=
AT NTASETER T AfFe qF B (elaym) |

Air Sick Bag: It is a small bag commonly provided to passengers on board airplanes to
collect and contain vomit in the event of motion sickness.(STESRITS T@W T HFETT @
T A 4R T ) |

Air Way Bill (AWB): An AWB is a document that accompanies goods shipped by a carrier,
which allow for tracking. It serves as a receipt of goods by an airline, as well as a contract of
carriage between the shipper and the carrier (Issued against cargo carriage used as itinerary
detail). (9¥F S ReT QAR AN Al o= Koy e qey wifre @36 g @i
T& A Az A 72 qer vy AfFEf e AtE | Ot @R o6y Afiezea v @
TETRETIIT TFNS Il AT 2w (0 o I F67 | @ 6T a1 o1y »Ifazet siewrs ey e
feidice S IR 516 T4 RO 59%© &F) |

Air Transport Association (ATA): Air Transport Association of America (ATA) is an American

trade association and it defines ATA 100 Specifications and Chapters for Aviation System. (4,54,
OF0 AEF GC SHENREH @R @it ST FEseR & 4,9, Soo R Feie F6@) | l
d



Aircraft/Airplane Flight Manual (AFM): A manual, associated with the certificate of
airworthiness, containing limitations within which the aircraft is to be considered airworthy,
and instructions and information necessary to the flight crew members for the safe operation
of the aircraft. (ATRETE FIZ5 W QRRSUT ATREHE AL FALEHB @S0 yigaer @3z e
QARSCRT @F ARt Ffs A0 | SroreRIe N2t SelbeET Sl |2 TR TITE SIS O €
T “N3e5ar T I AEFA) |

Aircraft Performance Engineering: It deals with the capability of an aircraft to operate
effectively. Among the elements of performance engineering are takeoff and landing
distances, rate of climb, ceiling speed, payload, and fuel economy. (QIRGETEE ARFACHT
Bfgfafr e GIRES FRFAOIR ARbETR ol 7efHE i e Fe 3@ @@m: 63 o ¢ wifer
a7 vy fdEer, FRw @0, Hifere e, tornee e, gEnfie e o) |

Aircraft Security Check: An inspection of the interior of an aircraft to which passengers
may have had access, and an inspection of the hold for the purposes of discovering
suspicious objects, weapons, explosives or other dangerous/prohibited items. (Srerenzices
OIS (FT IRAITAR AT AFCS AN GTRIE VRGP €, F I A (1 oo ffam feeizst ar
el Tt Srmeely AAfbifeTe wifawf v si 1)

Aircraft Security Search: A thorough inspection of the interior and exterior of the aircraft
for the purpose of discovering suspicious objects, weapons or other dangerous/prohibited
devices, articles and substances. (TWEEF I8, TF A T @ [Forwwas [wa Tozer ar smrd
TRIET SrarT STTERITSE NOfSd UR AMfRcd #Afwifers sAfavea ar =) |

Aircraft Operating Manual/Flight Crew Operating Manual (AOM/FCOM):
constitutes the primary flight crew reference for the operation of an aircraft under normal,
abnormal, and emergency conditions. (QIRGEIFE AL WITAE/FIRE G NACADGL AT
Folfs, TAeie Ut TFH “ffZfore qFe AR IO GITGETs ARG FHE ©IF 90T ACTH) |

Airplane/Aeroplane: An aircraft made for air travel that has fixed wings and is powered by
engine. (F IACTR &= o G0 NS Al FZ Tl 7ge 9= 2feee #Ife pifers) |

Airport (RNF™3): Sroreizrer SOt S 46 FI @ @ e3[R ST AeaqT L@ AT
Al 12 Trereze ARGEHT Sy G FHEe TeuR ¢ SrelaRe TFAa=es I3l AT |
Airport Customs (REIFa™@ IPB)): RN S_Ee MR TS &F ST [T @ [ieTe
R A @ TGO AT AT QR ¥F WM B A |

Airport Immigration (R=e s Efwaw): @R e Remi/sfeamm [om-aa 3 Fggr T[T

™ Sire @i 8 R Teifiema e G ¢ AfRF 26T AT AR, &1 @ Sy o
A S I QTG AW A |

Airport Lounge (Rei7a™3 #i8e): [Roow ifrs I@ita 0719 ey [esraifare sqearst i< @ Sige-Aa
B! eAfers FRUE IF 7T |

Airport Slot (GFRTAT T5): AT F6 R [T FEAF TG Seaiine TRpyb A N @
R e @ [ sevicaa e e e, e @ ST=en Sewe 3t 8319 F90s 27 |



Aisle Seat: SToIERITed fooa ZBT BAIF AT 2T AG |
Aisle: STOETRIET foox 12 A6d N TAM 6T 5T A |

Alternate Aerodrome (#BIRCIG GTANGN) : An aerodrome to which an aircraft may proceed
when it becomes either impossible or inadvisable to proceed to or to land at the aerodrome
of intended landing. (R€iff® IR @A FHET GTREFS A0 FAC 71 AR HAT AW
FTYAT TGS (I NCILIST T S TR TACDI AT TSN S RO IR ACATICT
SEBICAs TASIN ) |

Altitude (S=558®): Height at which aircraft flies (SToraRe (@ SHSR TrY) |

Ambulift (Ambulance Lift): Ambulift is known as Medical Lift, which is used for the easy
loading or off-loading of sick/disabled passengers who are incapacitated on wheelchairs or
stretchers. (S5 (Mfewer et e «f&foe, A 7@ SOF (IR L¥ACGIR A EEHF FIRE FCF)
ANIGIA-TF QTGS @7 TN FAC ZF) |

AME (Aircraft Maintenance Engineer) :An AME is a Licensed Technician who possesses
Technical Licenses (AML- Aircraft Maintenance Licenses) and maintains and certifies
aircraft by issuing required CRS. (QIR@EFT RFGE fefam (99Q) 20 G Fmaie
G | fofF 9T A uFIfE FIfT AZED (QARGIFE TFACITTH TIE) (I FET G LTSN
PIRET SIfE I SCOERIS TFACIF FCAT G2 AOTAT FE) |

AMM (Aircraft Maintenance Manual): This is a Technical Document/Manual which
describes Practices and Procedures with System Descriptions, required Maintenance of an
aircraft for maintaining its continuing airworthiness. (4 @=f5 Sifeeifa Sf/TIgRE A Sreremes
EBTR RAerTE TR srafoefe aqr F3) |

AMO (Approved Maintenance Organization): It is an aircraft Maintenance Organisation
which is approved under EASA Part 145 or, CAAB Part 145.(4f6 @3 Srerenzrer Teica=re
<Zl T EASAAG-38¢ w2dl CAAB #i5-58¢ 93 SgSF Sqeaifrs) |

AMP (Aircraft Maintenance Program): Aircraft Maintenance Programme/Schedule
(AMP/AMS) is a Technical Document that contains the maintenance requirements/Tasks
those need to be carried-out on an aircraft in order to ensure its continuing airworthiness.
(SreieRrer FFATTHe (AT/FPDTS  THACITHCET AREAT TPe Fo 8 AROOF I AT |
TSRS S_IITe Suid (@arel hoe 49 &y «ft Iage 27) |

Average Monthly Utilization (AMU): It is a Statistical Data that is applicable for
Consumables only and it is derived simply from the total Annual consumption of that
consumables divided by twelve (12). (@t @ PRI (THI AT (FIETI@ FAGEACIACTE Gy
oSy WA «ft @I fEE T 32 W St 03 sfhedr I7) |

AOC (Air Operator Certificate): It is the approval granted by Civil Aviation Authority to
an aircraft operator to allow it to use aircraft for commercial purposes. Usually it is issued by
the chairman of Civil Aviation Authority. An operator having AOC approval can operate
flight either in domestic route or internationally or both way with only passenger or cargo or

both. (4T AAHGT MGRFCFE F=1Ce s Afermm TS+ FoS (FI QAR 2me Jfafers



ST @RI | e fSrEmtTR RN 92 S R A | 93 ST AT I
GIETIZA ACHT TOJS e N NSO FOIT LT TSNS @l LT NI ST @l N Sog
TIISIRITE NI S 90 A< Fa00 AT) |

AOG (Aircraft on Ground): It is a situation of an aircraft when it becomes un-airworthy
due to a technical fault not covered under MEL (Minimum Equipment List). (¥ S0
USRI @ 4019 AfEe @R FIfq @ 7 7 | @7 TR0 SO ST St 26
ATG | STOEIRCEE O BT @, 8., 7o =) |

Apron (9t21) : Apron means a defined area, on a land aerodrome, intended to accommodate
aircraft for purposes of loading or unloading of passengers, mail, cargo, refueling, parking,
or maintenance of aircraft.(ATRTAET @ AL (ST QTAFEHTE ©IF A@ @ 29l ST IR ATASTAT
T IS FAF T A |

APU (Auxiliary Power Unit): It is an important component of an aircraft and a small
Gas-Turbine Engine which provides electrical and pneumatic power when the main engines
are Off (@ Srorenzites A6 (@G FHT-GRRIZN 2ferm Il o Sfgmef a5 AT [@qyfes g IS
IR ) |

ARC (Airworthiness Review Certificate): ARC is one of the pre-requisites to have a valid
“C of A”. ARC is issued by NAA or an approved CAMO after a successful Airworthiness
Review of the aircraft and ARC has a maximum validity of one year. ((FI% GARFFET
Certificate of Airworthiness I4FACTI & @ 234 ARC ! ATSIES | (FIF O Sl 1w
BEIbE PG LT e CAMO @57 e e 7itd 93k ARC @31 t39! AT 0d I2F) |

ARC (Authorized Release Certificate): A document issued by “Appropriate Person(s)” of
an approved organization following manufacture, overhaul, repair, modification or
procurement of aircraft materials, parts or components, and the item is considered airworthy
for release to service and is a condition for safe operation. (GIFEFET (TN IFRA I IF Lo,
CORIZE, VE-JWE/A ARIS AT AT T AFFONT AR o Teie efeHie Seeine
Frrare! (@ TERFEs Qv FE) |

ARL (Aircraft Readiness Log): It is a Technical Log provided by Boeing for its aircraft
those are delivered to Operators/Owners/Airlines. The ARL typically provides all the
components’ P/N, S/N, DOM, etc. which are installed on that particular aircraft. (aft tifzr
TS AR A0 FIIE o191 T SCLIGIRIS WACBACT FAR Tl R | GHAGT-« FAETS G5
TIOEIRITEE TN T A6 T, Fifamer 99, Seotmea ©ifte, 3onfv At T (13 e Srereratee
Blow T4l SICR) |

Arrival Baggage Belt (STRIZSRT JITH& (@¥5): ST IAITHR JTCIE AT &) ST 0T B[S
AT TRAPIAT (T |

ASK (Available Seat Kilometer): In the airline industry available seat miles (ASM) or
available seat kilometers (ASK) is a measure of passenger carrying capacity. (QIReTg~1 e
QOFOT T GOACH/ZH TG I I TS GF A=) |



ASU (Air Start Unit): An Air Start Unit (also known as a "start cart") is a device used to
start an aircraft's engines when it is not equipped with an on-board auxiliary power unit
(APU) or the APU is not operational. ASU create a source of high pressure air to start the
aircraft engine. (9319 3515 2S5 (STHADT 3516 F16 71 AfR>®) @b 2385, AT Auxiliary Power
Unit 431 2197 SER1 QARG 3G bl 63 | 32 To58 Swbl+ (off 03 G SfGHC bie
) |

ATAB (Association of Travel Agents of Bangladesh):It is an apex body of travel agents as
registered by the Govt. of the People Republic of Bangladesh. (4ft Stz sasia Fo< frafie
HITSH QTeBTMd a0 MY 7)) |

ATC (Air Traffic Control) Watch Extension (af5f7 it @tba=i):afe e sevarsrar
SrOERISR T Air traffic service gM F47 T ACE [MAFIMCET QAT G FCGIET 281067 I |
e ST IR T @I RAPRIE @2 PRI (TSR AREATST (7 77 ©4 [repiegy 7k
R FEorRcs e T & (@ Sy I ot ATC Watch Extension RRetea smeifre w4
101

ATK (Available Ton Kilometers):It is a way of measuring an airline's transportation
capacity. (9FFER g Toferey OF FCETfoR (UfbTe) 2o UI(h AREIRER fRes el AR
@5 T 1)

Aviation: The activities of designing, producing, maintaining and operating
aircraft. (FHRICE T4, TRAWH, FFEANCITH G ATIBIE TG FRHGN) |

Aviation Hazard (Rs #ifastew [{91f%): e sifvwiem Reife 2o g @@ e sifafsfe ar g
@fSTMIT A4 ST=om, TR, 27, ARERT A TGeEd JTF K TOICe /107 |

Aviation Industry:This is an industry that includes all aspects of aviation such as airline
industry, aircraft manufacturing industry, research companies, military aviation, and much

more.(4f6 @3 fgr I WfSEMIET e MFT TBEE I @N SIS ARGE g, Teome o,
NI efSB, TS KN ST 43R e s Fg) |

Aviation Medicine (afSt el ™): Also called flight medicine or aerospace medicine, is
a preventive or occupational medicine in which the patients/subjects are pilots, aircrews, or
astronauts. The specialty strives to treat or prevent conditions to which aircrews are
particularly susceptible, applies medical knowledge to the human factors in aviation and is
thus a critical component of aviation safety. (4% FI85 (GH AT GITAT= CHS =7 =27 | @ft
A1, QTG AT TSGR (PSS @ 8 OF Afsary ifFe et g | aferm et fKew
TS Gl ISR TP TR QI FF Q3R Feepfore «ff e 7w @3t swesd Tamie
T AT 2T) |
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Bangladesh Airlines Airport Service (BAAS): A unit of Biman Bangladesh Airlines
through which Biman serve with its trained staff to provide quick and efficient ground
handling and misc PAX/CGO handling service at Bangladesh Airport specially Dhaka,
Chattagram and Sylhet station.(4% fReTtsi «re R &A= Q12 O fers et e
JIETACHT T QRTCATES TSN MGG ISR T e ) |

Baggage Reconciliation: A security process that matches a passenger with his or her
checked baggage, and ensures the passenger and baggage travel together on the same
aircraft. (@f5 @36 fFarerer efEr a7 T @ W TR GF FIOS WA 27 992 IF2 SO
A 4R OF FCoIed awel [fve T4 27) |

Baggage Tag (J10e 5717) : T@F S Frewact B /5rier Te F25 999 8 AW Jfee-a @ar
WIS AIRCCBRFCF T QS |

Bilateral Air Services Agreement (BASA, fasiifss Troreizrer veiver §f&): A bilateral air
service agreement is signed two contracting countries and liberalizes commercial civil
aviation services between those countries. The bilateral air services agreements allow to the
designated airlines of those countries to operate commercial flight that covers the transport
of passengers and cargoes between that two countries. Also they normally regulate
frequency and capacity of air services between countries, pricing and other commercial
aspects. (736 (e Wy MRS (ETRS) SroERS HAbE Gy e e | @ we piew
AT 7 AC NS [ TR pieaam o7 (M0 N0y AT 185 ARBER LR (oI A |
ORITT, TR OISRl SaI6ed iR Brpcaf™, Srorazited Khe e, I@l 8 e orel g 3
e Jifafens faaes « pfes S fafae 7w Q) |

Basic Weight: It is the weight of the aircraft and all its basic equipment and unusable fuel.

(“REF erB” TS YT TIOIRITEH e 9o, T TFIATT 8 TS GG TS ST
TQR) |

Basis of Charges (57 f$f&): Weight and/or volume are the basis of weight charge, and the
shipper's declared value (if any) is the basis of valuation charge. (S& 3 SfeTex T €& HIET
fefe w3z Rt caifee o1y 2ot o fadiaees fofe) |

Bangladesh Airlines Training Center (BATC):BATC is the Official Training Center of
Biman Bangladesh Airlines Ltd in respect of Operational & Non-Operational Training for
Biman & other Airlines of Bangladesh and Bangladesh Air Force (for UN mission). Besides
this, BATC conducts some training in B1.1 & B2 Categories under the Part-147 Regulation
of CAAB & EASA. (BATC RS JIeion QReT123 97 SEFie Gl GO | @7 [siorg e yiey
QAR @I fFg THE @ R AT 7 FATEAET € FH-SAae effrwa @t sAfsemr
F(F | olerere ef$diafs Part-147 Regulation SRt B1.1, B2 Fi5mifaa @f «Ifastermr w03 A1) |

BD: Embarkation Fee. No person In-charge of an aircraft shall allow any passenger, to
whom embarkation fees apply, to board the aircraft unless such passenger has paid the fee.
The fee payable by a passenger shall be collected at the time of ticket purchase and



reimburse to Civil Aviation Authority of Bangladesh. (4ft fifest aferm wiafai == o=
TEF PO @I F | 93 & Brsb TP GAAZIETAIN R (A W F AReice st
«ferrm ST =@ T (& e FF AE) |

Biman Flight Catering Centre (BFCC, Ra®fif): BFCC is an internationally recognized
airlines catering at Hazrat Shahjalal International Airport. It is one of the independent self
accounting departments of Biman. Built-in capacity of BFCC was 8500 meals a day, but
recently capacity has been enhanced. During the Hajj period, BFCC has to produce on and
average 12,000 in-flight meals per day. It provides food and beverage to Biman flights as
well as other flights that are operating to and from Hazrat Shahjalal Inaternatioanl Airport,
Dhaka. Besides it is the only airlines catering for VVIP and UN mission flights. Apart from
catering services, BFCC provides the following services:

* Bonded Items

* Laundry Service

» Potable Water for Airlines

* Dishwashing Services

* Reading Materials

* Galley Equipment Maintenance Services

*  Outside Sales of Bakery Products

* Institutional Catering Services

* Commercial Culinary Course

(Rawhifn zee e weefes umemE AeuioTeis qAFe IR M ¢ ==
TREARFE Afev | aft e a3t e et gagrTig o | vwre [ustte are e
o 26 M b, ¢ 00fB, ST TS TV Fare! ITIT TCACR | T TNIRICE, [RaThihis gfswe ite
3,000 B AR T FCe =7 | @fS RACTR FIREG 2P S5y GRS TR A Z7HS >R
TREHI[6F AN SH-TMT I AEF CPFe FI3oeHTe Ay ¢ AT TR I | 97one afs
fefefazfr uae 3TYT ta FIRESHT T 4y ¢ AN TRRARFR QTG FoIRR A | [T @9
AP GRS FIBCE AR TR I 7ele, Rty fefafie ez smie 3@ A -

o W WIEY |

o OEEIRE & [ew AN TREIR |

o o emfiie

o JET FINE 8 [y WA |

o 7T SFRCTT TFATCIF |

o fafeg afeom Frbife Tz |

o Ifafers Ffee @0 ARBERT 1)

BFE (Buyers Furnished Equipment):A BFE Items are those which are chosen by the
Buyer during manufacturing of an aircraft, under an agreement. (RQ%2 W2GTRT 93 piew
NS TIYISIRITER TAMASICE (ol 7l fdifoe semnfvg sifers 1)



Billing and Settlement Plan (BSP, Ra#f*): Billing and Settlement Plan is a settlement
platform between member Airlines and Agencies. Mostly all kind of passenger sale
settlement done through BSP. (Rffik 4® GGG 2719 7 A< I QRERA 8 qTSSTER
RO BIFEGT AT TG T T ACF) |

Blackbox (37 33): Please see the description of CVR and FDR. (73 ¥t CVR @32 FDR @9
A (7Y |

Block Hour (3% =eq¥) : Block Hour means each single hour or part thereof, from the
moment of chocks off to chocks on of every flight according to the flight log. (F125 “IfvEm=
Ty SIGISIRIS 76T @ PGt ReqR NGRSt TN (57 Al O St R{eeiw), Tt el a1 2 51 #AICAR &y
TIZS 5F TF (AT 5F A FI I 7KW) |

Boarding Bridge: A telescoping corridor that extends from an airport terminal to an aircraft
for the boarding and disembarkation of passengers. (AFRCEA SR O (ATF TAWR
TITERICE TIAIT T TNRIT T (T J1e7 SCOISIRITT FAST AN ST 2T |

Boarding Gate (Qif®: ¢55): Rma™a S o5 A1 veert @ foear qi@erer ey Searees oy
ST = |

Boarding Pass (IS #i13):@ifE2 #07 @36 THs/F1¢ a1 (535-239 FEHIE B em<itaa +19 T
T 1 T 14BN TR R SR @R STgate o e @6 72 e Sove o |
O3 FICHBTe @ TN, FIZ6 T/, A 7, BRF6 99 ¢ @ Ay @3 e o T Soge A |

Bonded Items:Duty free foreign goods like perfumery items, toiletries, alcoholic drinks,
cigarettes, gift items, etc. provided onboard following Customs Rules and Regulations for
consumption by the international passengers and/or sale onboard. (MRfFCNR IZG,
BTG, SRS N7, FriEs, SoriEs wgny Tojima Jrel eaye [Rorl Aerefl Seefes
AT TIRIET T SN2 G EE & RO KK el F6a [REea Fiee 929 341 27) |

BTB (Back To Birth):Back to Birth is a short life-history of traceability which is required
in case of a Life Limited Parts (LLP) in order to ensure and prove that a given component
has not yet reached its life-limit and it is still serviceable. (7= § A< w3t &1 GRRfea w3t
T QIR-2fORMT AT GG 12T FNDT JARCR (@ TS | THHAT qeme QR (Heere &4 of
fafse w03 | @fb @ TFIG AT QLTS FIEFT ©F eI FAF T AIF § AL S S LTS 2F) |

C

C of A (Certificate of Airworthiness): The Certificate of Airworthiness (C of A) or
Airworthiness Certificate is the formal document, issued by the National Aviation Authority
(NAA), CAAB to certify that an aircraft is airworthy. Its validity is one year or less as
specified in C of A. (AirworthinessT W@ @36 TFCTG I TSI [ He1ber 9+, Fr,9,9, 7, wif
B | @fb &N I (T TGRS SCCIT | {1 I G-« (IS UF 7% 1 Ol (5T IW) |



C of R (Certificate of Registration):C of R is a basic document of an aircraft. Before an
aircraft can be flown as per airworthiness Requirements, it must be registered with CAAB
for Bangladesh. The Certificate of Aircraft registration, which is issued to the
owner/operator as an evidence of the registration must be carried in the aircraft at all times.
(FRF= TTwvei@ SrereiRted a3t Gifers wiere | SO St 3o Sroezens w92 faak-ts
fafere Fa0e 2 | Mo /FAEEACE S T T T 7! SIOTERITS I27 F40S 2T) |

C of C (Certificate of Compliance): Certificate of Compliance was earlier issued by
appropriate personnel in the aircraft and/or Component maintenance works. Sometimes, it is
also issued by Vendors. It states that the part conforms to some of the design criteria.(af5
TIOISIRIS T THIH THATHCER FIEE (KT P SIS T 2141 S I TS FeWoAq | FLAS FITS
@it ReFrors @i T | 9o 90 = (@ GG TFF TMees AL A=) |

Cabin(t3@®) : The interior of the Aircraft occupied by passengers.(Steezier oo Tr@AR
I FE) |

Cabin Crew (R4 @): In relation to an aircraft, means a person on a flight carried for the
purpose of performing, in the interest of the safety of passengers, duties to be assigned by the

operator. (ITIFEAT AAT @ STSISIRITEH I, T@Imd JFo! 8 JM A< i &y [earweia G
e fnfers faaees) |

CAMO (Continuing Airworthiness Management Organization): Approved CAMO is
responsible for the continuing Airworthiness (Controlled Environment) of an
owner ’s/operator’s aircraft. The main function of CAMO is to Plan, Organize, Implement
and Control the maintenance activities related to aircraft. (9¥F@HWw Airworthiness
BETNI/STE AT G e e wifrgAe ey | Airworthiness Status e Ty TSI
SNRIFFAT 2o 8 ABIR e FHATEH FTR@e 212 efepaa Jo1 wifKrg) |

CAO (Civil Aviation Order):These are Mandatory Orders issued by the CAAB to be
followed by the operators for safe aircraft operation. The Civil Aviation Orders includes
information on technical standards and specifications as well as mandatory operational,
airworthiness and safety Issues. (Fifes afermm se™ 2@ 9,9, 7@ wifs sa JArenEs
OR[N S [ ARGERR & AR PR I | qIeHslre FReR T a3k
CATHRFTETTR AT rTSTETE AT, ST Q32 TIFT TGS O TIPS ARCR) |

CAP (Civil Aviation Publication):These are Technical Publications of CAAB those
provide guidance and explanatory information about the meaning of certain requirements in
the Civil Aviation like ANO, AN, etc. (Q&fr FrayafF-az FEI[ FHEr T4 QU @ ST oo,
aFReAeT @I, Torifn | «ff Hifes afetmitTa erarady RfafReTs Sig T1F 20wt W3R JFTRITES
O] AR F) |

Cargo (3cf): Anything carried or to be carried in an aircraft and moving under an air
waybill. Excluded are:

1) P.O. Mail

2) baggage; and

3) Property of the carrier.




(QTRSTARTE JRIH R (@ e 2/ely T2 I &7 A TJ | FeSresete s

>, Pre. 3w
NG (&) F UE S
o, IRF TH(G)

Cartage Charge (5% 51%): An amount charged for surface transportation between airport
and town office of the carrier. (RNFI™a @32 FHAET 1w AFeR N0y FICoT AR &7 (T Bt
S 4 =) |

Catering (I751fsR): Catering is the business or activities of providing food and drink services
service at events, for organizations such as a hotel, hospital, pub, aircraft, cruise ship, park,
filming site or studio, entertainment site, or event venue. (FJBIRR 2T (RICHe, FPATSIE, 17,
e, g ey, i<, Refeqecara 112 ar s5fs, w125 A1 e (SHF ST AR &) SCSHEfIrS
AR @~ SRR T T Ferieer) |

Catering H/L (F75iff @25/49%): Catering Hi-loaderis a specialized equipment/vehicle with
hydraulic system for lifting catering services up to the door of aircraft galley for loading
purposes. (FIBIR RZ-TCR REGIETF FEEINR o RUEIRre Fags/a=<Rs Al e STy
R *f7ifera et 2@ FHBIRR SAEGITIR STSFER & I9%© ) |

CCP (fff):Critical Control Point (CCP) is a step at which control can be applied and is
essential to prevent or eliminate a food safety hazard or reduce it to an acceptable level.(f&
Baet e s (Fififer) avF @36 “WMewer @I FFEe g F6 @ At adz 4my 375 [eife
sifstars 3t fsfer e a1 @fb SReTT AR ERT IR & ATEAR) |

Center Seat(TTB[ f35) : simiiif* foas Aroa wca= 375 |
Charge (51%): Amount charged for the total shipment. (SR & (@ =L (AT TF) |

Chargeable Weight (Sri@y @&): The weight for which the charge is collected. Often,
chargeable weight becomes higher than the actual gross weight. (@ €&RGd &=y bIer e T4
T | ARMIE SIS ST &S ST T ([ T T) |

Charges Forward or Charges Collect (57 ST It biet eaig F41): The charges entered on
the air waybill for collection from the consignee. (ACFT (TF L MATRT & @ brerafer
QRS LTI FACAT TF) |

Charges Prepaid (ft?2% s/etmR): The charges entered on the air waybill for payment by the
shipper. (@R TOTT < QWITTR & (T SIesfer QRS 2ta* FAC 27) |

Check-in Counter ((53-37 FIG51R):3(eM T@" AR (@ ISR Py R Sia=eEs &= Bws
AV e TS FIRC @GR FIE eeR T @ HICTE T I |

Chicago (USA) Convention: The convention on International Civil Aviation signed in
Chicago on the seventh day of December, $588. (q fCrma 588 I wTxfeE Fieal ==ea
FFRS (@RS [T 0o 8 Fbe M@ S Al RN ST e fefzs) |

Chief Purser (5% 2rf%) : e Gwa biw o Wity «ierw e I |




Civil Aviation (Fifest @fSta™®) :1t is a part of aviation that deals with all non-military aviation
activities.(«ft @fSTTag @ =21 a1 TN @INRE K Sl FHEE A THES |

Cold Chain (31 (63+):The way to maintain food temperature within the limit(at or below
+59 C) throughout the system or process. (@< 5T T &feT U ARIET Sro@r + ¢© w1, A
SR A I|T AL TA) |

Consignee (21%F): A person to whom the cargo is to be delivered by carrier. (9Few & T
FItz A IR M TR 390 29) |

Contaminated Runway: A runway is considered to be contaminated when more than 25%
of the runway surface area (whether in isolated areas or not) within the required length and
width being used is covered by the following:
*  Surface water more than 3mm (0.125in) deep, or by slush, or loose snow, equivalent
to more than 3mm (0.125in) of water, or
*  Snow which has been compressed into a solid mass which resists further compression
and will hold together or break into lumps if picked up (compacted snow), or
* Ice, including wet ice.
(FBIRCAGT ARG F#Ce G ANS TR IR SARSTR ¢ *rofe Gl Nemre »mid a= =« AE
o TofeR SAif, W, e 9F 9 4ge © S (0.53¢ 3f0) @7 A weEr
o IACTC Tl e AT wfqwon FACEHT T AT TW; WL
o [T/TEE ITT)

Cost Index (395 2Ft89) :It is the ratio of time cost compared to fuel cost. (F95 TAEH IeCS
B2 90 Q3 FE F90 QT FAJATS & TWRIT) |

CP (&) : Control Point (CP) is any step at which biological, chemical, or physical factors
can be controlled.(FEET G () ONF (FIM8 *MTF (@A TSI, IAAE AT @S Farefr
foerEe 41 T) |

CPL (Container Pallet Loader): Container Pallet Loader is equipment, which is used for
loading or off-loading the ULDs to and from the aircraft. (FTG2TR *HIC=6 FMCR G0 TH2CI,
T 71T TSR (TC FCOIZA-F A SOT-I S ) |

Critical Limit (R*® 3r): A maximum and/or minimum value to which a biological,
chemical or physical parameter must be controlled at a CCP to prevent, eliminate or reduce
to an acceptable level the occurrence of a food safety hazard. (¥ 3= f7itag <o cary
FAce, e Ta00 A IR AN I I G G0 TH4F Q3e/qL M T_wE T A (@FINe ks,
AR A1 Ay TGT© *HRINGE 9o PiivifHice e w1 The) |

CRS (Certificate of Release to Service): It is a Technical Document which is Certified by
an approved Signatory that confirms the aircraft Maintenance works have been carried-out
as per approved data with airworthiness. (STOTSRITER THATCIFH T T TETF 7 AIHMS
Frwadiar B1o, @ e FEw | d@ft @ @I FfReT THET T ogud I @ SR
FRACITHCOR IerefeT TUEIT FIOR AL NS (CBT [PAT T4 FAR) |




CSCT (Configuration Item Signer Crater Tool):The Configuration Item Signer Crater
Tool (CSCT) is used to validate the signatures of received software crates and parts, uses a
self-signing digital certificate to sign the software parts, crates the software parts, signs the
crater and stores the crated parts in a user specified file system location.(Frasfifs «fsice=itTa
TIIT STGTSIRITER THBC 2GRS A RGN AGRAFs e F6a Ge«@Taf A emie F419
Ty ARG I ) |

CVR (Cockpit Voice Recorder):A CVR Stores and records audio & voice data of all
cockpit conversation. These CVRs’ retrieved audio & voice data are used to investigate
aircraft accident/incident. (CVRIZFHIET T8 *% Q3 FRHFUT @6 30a 104 | @6 G« ©ieg
O S0 = AN SAGTH GO A1, (ST WS 77y FA0o AE 3R [T q<oa »cqe «fs 78 =7 a7 |
CVRY @&C T4 TibT i q464T sweeg 9zre &7 | CVREIR FDR \eidesy g7ieas ey JAfafoe) |

D

Damp Lease: It is same as ACMI Lease, except Cabin Crew (Cabin Crew to be arranged by
the Lessee). (@BTaeng fie-a3 I0el OF SFAT FHERM SCSISIRIE aer/2adl e, @A S&r
AZS! FTAMISI/ATF-9F Y (FRT F TOre SCOIEIRIE ARBEIT Tive JFHS 15 (F136 &, @qme
A5 I AT AT FCF I61 &lfS T TSt wrel/AfETFiE Sier AR & e 6 AeF) |

Danger Zone (W =#e7): The temperature limit within which bacteria can multiply and the
temperature range is +5°C to +60°C (+ ¢° T, (T +v0° . Sroa T T MLy IR 2!
= w90 AA) |

Direct Data Solution (DDS): DDS is aweb based software that provides airlines with access
to the industry’s most comprehensive database of global airline sales, market and passenger
itinerary data, at the segment, O&D or ticket level. (S=meita f[fey oy @z R[feg e
PR #AfIRS I, @ TeAAfS @ TWR5H ©2/ARAITTR TORRGEE NCHH 2 Ta GE fofes
(OOTRA, AT fAorele (@ fgiae W32 (0 SF © 27 IRFHEIR CF(g I IS T ) |

Decompression: When cabin pressurization has failed and atmosphere inside the airliner
becomes equivalent to that of the cruising altitude. (Sterenzres feetaa 3 vi°f f@cTa “who
(35 390, FESER AT BIot UF2 THO AZEF I BT I 26N |

Decompression Sickness (63027 =ge1): It is a disorder in which nitrogen dissolved in
the blood and tissue by high pressure forms bubbles as pressure decreases. Symptoms can
include fatigue and pain in muscles and joints. (4 @7 4S5 T @I 7 ¢ BT THOTA
HATS TGS B FHI AL AL AW oA FCF | 47 7%l &fer ey i@ @3 ot ¢ sfEgmface
AT ey |

Delay(ft=): difie 7=0x Srereazs =iecs 71 =@l A "QE&7 (A=t 7 A& |

Departure Lounge (IR @®ey): 3w Sworswe a@io o@y R eor =l fReteewicaa
E TOTS(E TI(Z® I B |




Deplane (f¥t2¥) : Term used to denote passengers leaving an aircraft. (STSIEIRIe (20F TQAHR
T e |

Descending ( TmER) :SroreRed Sead &3 |

DFDR (Digital Flight Data Recorder):A DFDR is a Solid State device which collects,
Stores and records last 25 hours data of all mandatory parameters (88) from a variety of
aircraft sensors onto a medium. These DFDR data are used to investigate aircraft
accident/incident. (PusfEsiz aafs Afere 65 fEoizT a1 Sroramites [fey PR (AF I ATSTES
AT ST Ao T1 Teo! (@ie NI @€ 767 | fBuwoaa-a7 @2 (oo Srereme qHoaa

NG FACO IR X7) |

DFP (Dirty Finger Print):It is a Technical document which is collected from the field after
appropriate Maintenance works have been completed. (4t 93 FIfIfT THAT A TS
T P (T A T (FG (AT 7@ T4 ZF) |

Disembarkation (f6qsq@@=7) : Exit from Airplane. (TSRS (2TF 91 / ({7 1) |

Disembarkation Card (SJtazs 16): The Card for arriving passengers on a plane to fill in
before passing through immigration and passport control.(Efea=m/sfear@ Fg-TF 2
TAZIAR Ty ST @ 2AACHAT, TS 472 Sy AGF2er ST 7efers FE) |

Diversion: The term used when an airplane has to fly to another airport other than
destination airport due to weather, technical or commercial reason. (Il SRRNGIM, AHF @G
S I FEC WS TS [ A AT Sewel FACS A A W @ QRN e 76 > A
ST F90) |

Documentation Charge (SRTICH= 5&): Charge for completing an air way bill. (43

QIRSTARE 75y FAF T BT |
Domestic Terminal (Srer@ Bif¥{eT):wri Srere@ T@ oo ¢ ARefaEm oy Wifae Sifsrer
o9 |

Drift Down ( f§%5 ©fE¥) :It is a maximum thrust/minimum rate descent necessitated by an
engine failure in a multi-engine aircraft during cruise when an aircraft cannot maintain its
current altitude and terrain clearance or other factors are critical. (TIf% 3fg fere tFiar @I
T G0 g K5 2 @I GEeite Wve Soery Sge IS W ARET A 26 4P 9
P, TN T G5 FCE [GF6 TS 0T | Trarey s T FIeT (B0 e Gk ferbprer fagefe
R T4TS TA) |

Dry Lease: Lease of aircraft only (on long term basis, for more than one year). (AR

fefers (FTyReTe T IRET TrK) TOIGR /2SR (@ Aeadreis 9 fefes Srererzceas e
TG FIZ0 &, (PR &, (VA R SIPISIRICES AT A5 T2 TS TF) |

Dry Runway (G2 I196®) : A dry runway is one which is neither wet nor contaminated, and
includes those paved runways which have been specially prepared with grooves or porous
pavement and maintained to retain “effectively dry” braking action even when moisture is
present.



(af5 @7 @ TS A1 < 06 T oy T [T ©ItF Tl T4 2 | 9 T AMEECS SRR
THfEfS TS GARGTT GF TR ST TS GNP AT |

E

E5: VAT on Embarkation.The VAT was imposed on landing, route navigation, security,
boarding bridge embarkation, and license charges. (a5 fifes afewmm w2t @ qErm= T
e @30 F | 93 fF Bt T GARETEsT Sue@ R ([0S W F6F ARecs s qfem
ST oG IE (& 58T FCF ACF) |

EASA (European Aviation Safety Agency): An agency of the European Union (EU) with
responsibility for civil aviation safety. It carries out certification, regulation and
standardization and also performs investigation and monitoring. (s f[wice= f=r=rar sicew
T ST S @ QT T (@i s e AR, [die ¢ Wi fufaer s A
ORTIS SHIATE YR 2RI FCF) |

E-EGS (E-Enabling Ground System):“E-enabled devices communicate with technologies
other than point to point. They typically share air-/ground communication networks, often
using communication management systems on the ground and in the aircraft.”’As a
minimum, an e-enabled ground system is designed to support the flow of electronic data
between the airplane and ground IT-systemse-Enabling. (218® S5 Sreraizies &= J7ge
TFEGR AR (IR S TG el G e MGReces @i Faia Mo SreraRiees &
LA TATE I SISSRICE 2WIF I & (T (56, FEHIF, Arefa P 24 41 2 ©IFs
e-Enabling %S 105 J@7 27) |

EFB (Electronic Flight Bag):An electronic flight bag (EFB) is an electronic information
management device that helps flight crews perform flight management tasks more easily and
efficiently with less paper. It is a general purpose computing platform intended to reduce, or
replace, paper-based reference material often found in the pilot's carry-on flight bag,
including the aircraft operating manual, flight-crew operating manual, and navigational
charts. (34 @3 TERT TOIEH R NG FIZT WIHSCTT FG TG 8 WHFOF ARS T A
CoTTER STTHC 1 Y | 93 FOoTa GTRGIFE SATABL A/EFIR5 G AT I/ ST 9% 515
ergf 4).

Embarkation Card (99 €) :An official document that allows travelers to leave a
country by boarding a plane. (STSEZITS SR FACS AN T ST FTC 57 FACS 2F) |

EMD (Electronic Miscellaneous Documents) (24%f): With this automated document any
kind of ancillary charges which are collected other than ticket collection. (92 =Tf&T CFECHA
7t fBreoa oid ST QST A@F 5 TACF IO AGABE 5 AWM T4 2F) |

Emergency Evacuation(a¥izeaf ToRmE=) : Emergency Evacuation is the urgent
abandonment of an aircraft utilizing all useable exits. (TFF SRER I LT “few =0,
TSI (9T B (77 26H) |



Emergency Exit Door (9¥ate af¥s ®@): Emergency exit doors to be used in case of
emergencies. (T SRER SIGIGIRIE (AF (I T & [Wdifere 7 |

Emergency Exit( as=es af$ib) : Emergency exit is defined as a door/window that is only
ever used in an emergency.( SR IR ([FF TR G [EifRre weern/eiare) |

Emergency Overwing Exit( aS=tef goresr 4f#b) : Exits on passenger aircraft to provide
a means of evacuation onto the wing.( &R SREF TLERE (AF (T ][ & CIFR SAEHR
fdifas wae/earE) |

Emergency Response Plan (S 9% (It#1R AkF§a0): Emergency response plan is a
well-organized and effective plan that delineates what kind of steps will be taken to deal with
an emergency situation. (STfd SZE 78 T ©f IFICIET T G [ [ 40T AT (721 7T © |
FoIfTe @ T ARTFIPTIZE T SFT PIRER ARG T 2 |

Emergency Window Exit: Exits on passenger aircraft to provide a means of evacuation
through emergency window. (TFf{ SIRZ TIGIEIRIE (A ([{F T & [FEIH® @iere) |

Enhanced Ground Proximity Warning System (EGPWS): EGPWS is a system designed
to alert pilots if their aircraft is in immediate danger of flying into the ground or an obstacle.
More advanced systems, introduced in 1996, are known as Enhanced Ground Proximity
Warning Systems (EGPWS). (@5 @35 «a1i5 fSetw a1 #13e10 & ofs AN e SI2-t oI [ e
TRACER AT AL ST ST M FCH | Sodb AN wiiFed g GPWS Teie =7 at EGPWS it
“fzfoe) |

En-route Alternate: An aerodrome at which an aircraft would be able to land after
experiencing an abnormal or emergency condition while en route. (TFICH GTREFE GTF6 @
e Sl G AfifEfon AT 20T W TR o FACS THA T O G« F67 SORE0
) |

EO’s (Engineering Orders):These are Maintenance Orders like Modification Orders,
Inspection Orders, Repair Orders, TN, etc. which are required to be accomplished on fleet
within the specified schedule.(«Qefr Tl S @ “AfRASEa SN (R JCF),
S ST (BT WG, RIS o], Fifesr @i Tepin 3 e srRepla Wt Srereizre
JFET T IPTF AT QTS |

EPPM (Engineering Planning Procedures Manual): It is a Technical Manual which
describes the procedures for performing all kinds of Engineering Planning activities to
comply with the Regulations for ensuring continuing Airworthiness of all fleet and
components.(4as 43 FRE MR T T TGRS 27 AR TARXNSTH TP SeeAACETS
A o® FAF Ty B @O ATHE ARFFAT FHGA MR afe el F) |

ETA: Estimated time of arrival. (S5 SN / STOACET SN 737) |
ETD: Estimated Time of Departure. (233 Sz 737) |



Excess Baggage Charge (EBC):A charge that a passenger pays to the airline for excess
baggage which is beyond the free allowance. (@7 @ o Fifae far wwta aeae <z
ArTeR SIS AT T GIRERINE @ N QW FCF) |

Excess Block Hours (3f$f&% % 951): The operated Block Hours over the Guaranteed Block
Hour. (@F1aseg fefere Srererzre sier A= (i@ e 7o AR & piege @6 33 Seq[
(TTATTT FF SNSAR) (AT ACAOIT TG GRS TS IS WO I WGT) |

Exit Seat Row : A row of seats located directly close to the exit.( & S<ZR @@ 9K
/ST AL SKF® S A7) |

Exit Seat:Seats located directly close to the exit. (SR SRR (&9 2T W&/ A SRAZS
) |

Extended range Twin-engine Operation (ETOPS) / Extended Diversion Time
Operations (EDTO):(72 1 steifts 2femff*2 Non-ETOPS Sreiezited Sz #12 (FI25 F5)
QoI ERer T4 =27 Ao 3few [Fe@T Pressurization PR e 2@ ST (&9 QIRTHNG vo
R ey Soge Faco AT | I @ Srorezer ETOPS Fwsiie 13, ©IR0E 18 SOISiRITed 36
a1 PressurizationfTess {31 201 vo [fAha wifyd eae! GRRTAE 'S STeqe F40o AN 1)

F

Family Assistance Centre (Aff3® 3R¥e! &%):The purpose and responsibilities of Biman
Bangladesh Airlines Family Assistance Centre are to coordinate, ensure and provide support
to passengers that are victims of an aircraft accident or incident including their families, as
well as providing and receiving information from the general public. (R ST Ga=ETIRT
AT TRITST (FCHF Sy G W T @RI /e g5 e wiffs wfoag @ siom
ARRIER AL T [F5© F41, ARTST e FAT QIR T AR ATRel Teaa g (AT ©27 2ife e
©f AFIAR F40) |

Fasten Seat Belt Sign: 5035 (J4 IR SAEIF ALF© |

Fatigue: It is a feeling of tiredness. It may be sudden or gradual in onset. It is a normal
phenomenon if it follows prolonged physical or mental activity, and resolves completely
with rest. However, it may be a symptom of a medical condition if it is prolonged, severe,
progressive, or occurs without provocation. (i & Fife I ST Sgoed 41 | Gfb =T &E
7 o | AT FIfS T &6 9 Tk Fiares geife 1 [kfye s udr o 7 e e
ST T AT O I YR =Aeq S RO o7ely T4 & | oo wifoer A1 wife af ardgray,
SlF 8 TEAIL 2 ©(F ©F T DT LTS 208 2I13) |

Ferry Flight: Ferryflight is the flight of an aircraft for the purpose of returning to base,
delivery to customer when new, moving from one base to another or moving to a
maintenance facility for maintenance, repair, and/or operations without any commercial or

a revenue passenger. (&1 F125 0o SIGISIRITSR (0T (A S, ARFCE T STSEIRIS (AT (SR



TR (Tfrefd I, @F @ (AF T @7 5E TS IR THANEHS 8 (NS G A (F
THAIFAEET AR (ST &= @I Afafens T@r 2oz «ifwifrs F25) |

FFP (Frequent Flyer Program): A frequent-flyer program (FFP) is a loyalty program
offered by an airline. Many airlines have frequent-flyer programs designed to encourage
airline customers enrolled in the program to accumulate points (also called miles,
kilometers, or segments) which may then be redeemed for air travel or other rewards.(45
GG s fofes FiRG aaafeG @ ae T GaRERs oiF e Fdve aage ReAe Awess
e fefere ey sy Jftdr avie e A1) |

FIFO (Fte): First in, First out (FIFO) is a stock rotation procedure that ensures old stock is
used first. (e ST SREW, Sicor IR (FFeeD) 2o G 363 @G “afe T [G9f6® T @ <@
TG A R T ACR) |

FIM (Flight Interrupted Manifest):A flight Interruption Manifest (FIM) is a document
issued by an airline as a substitute ticket coupon when the passenger's original travel is
disrupted by schedule change, overbooking, or cancellation. The FIM would then be
accepted as a regular ticket on the specified united flight. (F F12063 fF€ifae Tr@r v T2 (28
BT T0xy) 0T 20T @ T [ e TAE (T TFNCHS G S GRLAIZCIT N AR AT
) |

Fire Proof: “Fire proof” means the capability to withstand the application of heat by a flame
for a period of 15 minutes. (AR ST IR (@ G WARGE 7wl T d¢ [G 6@
RS ACF) |

Fire Resistant: “Fire Resistant”means the capability to withstand the application of heat by
a flame for a period of 5 minutes. (ARRE SCAF TR (@7 € WA SC4P 7FTl T ¢ WG
4 TR AF) |

Fleet Planning (328 #R®sAI): Fleet planning is the act of determining future fleet
requirements, the timing of aircraft acquisitions and type of aircraft (commonality or
variety). Fleet Planning is made based on target market and Network Planning of an airline.
It takes into account the airline's objectives, operating constraints and financial position.
(S #7 SfRETe @ 8 ey Afael Sifend e AR e @5 -9 NCEE ([ FIo! @ oIt
BT GTRENZR TffF !, ARG s, T [RIasa F96: AT FIF STOISIRITEE
Sifzwr fder @32 Troreaier WeaR ¢ Ao/ rmares T [ERe MES T[T AEE) |

Flight Crew: This Refers to Pilots. (#25 / tqwif") |

Flight Data Monitoring (FDM): It is a process to improve the safety of flight operations by
communicating the pilots about their SOP deviation during flight operation through routine
analysis of recorded flight data in the aircraft. It is also known as FDA (Flight Data Analysis)
and FOQA (Flight Operational Quality Assurance). (FDMaRl SIOIERIE @FCFS FIR6 GG
e faae w63 2=t F126 AfRvEaE SOP ite Rpyfernz «fita eaa e FIRG it
5 Sgfs Far =7 | @b FDA (F125 ©itT @aenzfinT) ade FOQA (F125 SIAE=HIe (@R Siyyeasn)
qicre #Afzfoe) |



Flight Data Recorder (FDR): It is a device used to collect and record flight data from a
variety of aircraft sensors. It is designed in such a way that does not burn in fire, can tolerate
high impact and even it is not damaged after aircraft accident. Data recorded in FDR is used
for aircraft accident investigation. It is also known as “Blackbox” in public media. (4t a3fG
T2 ar Sroreees [fSy ™ (A FI26 TG MET G (@FC F0e JIZ© 27 | «ft @77 o7 foamzT
A1 AR [ ST G =, (ST SRS 7 FA0 A @R 7 7617 “eae «fs 98 =9 911 FDR @
@FC 41 ToT e 7401 onee I9%e = | @ft I HFaH T 7o) |

Flight Dispatcher (F125 f&ioR):F130 iR F20a F0 e, WRIEH TG Gerr
(STR TR, SRITeR e e, Afisfere w0a Srewr s« f[fey Rfsfarag e, aae
&4y A ey wfaf3fe e 3@ AT | FI26 TAADET FALRTS TATT FCHET (GTOI0ET T
&I e 03 |

Flight Information Display Monitor (F e oy wf67):#20a vy awfda
FTORITST TF (@R LEGA TaoCe FE0 @R IR AN A7 ¢ fdifie (o125 77 emf+e
R AN |

Flight Level: The altitude above sea level at which an airplane is flying. (7 ¥ (& @
THOI SCleRer Ory) |

Flight Plan (F135 251¥): F125 27 2052 AF0! THHS 6T F136 fGAABREAT 248 0 AT, WA FI26
FB, SRS G (ST TR, SRS S, SR (FIF THeR Fi I 295 2 J9fere AT |
VR F120 AT T AEF @AF-SATET G372 ATS FI26 2 | AT FI2b A ARACS A 27 @R
ATS I35 27 Air Navigation Service Providerdd <6 effsl F20ha e 708 e
SCAACT &) SAZAT T T |

Flight Monitoring (F125 X BfR): ==t FtoE G161 (OCC) Fiae F1es T afst
Toge GIRES RS *RAEwes Toay e Towd 278 7 qiRie e 8 s@edd 3 | SITA
Aircom Software @3 T F2o CHAABRAT FIas IW6d I ACF | IJ92© Software @ T
TRICEE (T (& SRF 2116, Gl vt @3 Fifasres ez w41 9 @3 e aAfosr=ig @i <3
@ ACARS-93 47T 136 GTamRere ALHOF SRed A @I a5 S |

Flight Schedule (F125 fif&®e): e s7egr Tr@r s Afqaied [ <3y Teus o F126 43 3
SNCTR TN IR T N> & 67 ©f FIR6 FifGSer fRenea #ififow |

Flight Steward:(=(=1/ (3 (ST G |
Flight Stewardess: (3 / RFge (SR & |

Flight Time: Flight Time means the total period of journey to reach the destination. (I/@l ¥
(ATF ST FICT TNRITAF I7) |

FMC (Flight Management Computer):An FMC is a fundamental component of a modern
airliner's avionics System. An FMC is a specialized computer that automates a wide variety
of in-flight tasks, reducing the workload on the flight crew. A primary function is the
in-flight management of the flight plan. (9%4%f Wiy Srorartes afest e et 9ot
CTifers Gome | @ft @3t Reaaifrs FFRoR ar [t ARebma FIed St 36 | «ff f[ifeg wae
2F-F135 Feefns Fudes I o | @ftT @ AT e 2o FIRG ARSI 3T-F125 WIS B) |




FOC (Free Of Cost):It is often used in the travel industry to describe services or exiting
fare/freight for which the client does not have to pay for. (9%eFT @a TN GIERS AT
SR AT AT A SAfREd 7 @@ (fRER) TR0 = A e 9/ 17 31 TS 70 AR) |

FOD (Foreign Object Damage/Debris):The acronym “FOD” is most often used in the
aviation and aerospace sectors. FOD is a substance, debris or article alien to an aircraft or
system which could potentially cause damage to the aircraft/system. (FOD &iz*s% fQs1e betiver
TS [IZ© T | GG @G mid 1 @IMCT A CrQIeRees FEsa Ay T-FRE | @ e g3z
FPIEB0R o 0o 71C) |

Food Poisoning (¥myefae fafemm): The gastrointestinal disorder resulting from eating food or
drinking water containing poisonous substances including bacteria, viruses, pesticides, or
toxins. Symptoms generally begin within 1 to 36 hours and include abdominal cramping,
diarrhoea, vomiting, and nausea. (IR, BRIAM, FoaF I S “WYe A_ER Aheqm A1 2AfT
AN T T (AT ACT | @F eTwerefer Zear (o405 e, Trafza, I @ ISR IRILRTS S (A0F 0L TR
T &F ) |

Food Safety (W7 3==1):Food Safety refers to handling, preparing and storing food in a way
to best reduce the risk of individuals becoming sick from food borne illnesses. (¥ JTF!
FCe @RIT QIS AR AF© T ' FHFH T A TS TS ST A 1A 20 F) |

Fuel Mileage: It is the ratio of distance and fuel usage. (Fuel Mileage 0% GIREFEGT 799
SO YR PR IR FAE AJATO) |

Fuselage: The body of the plane.(Steieizites s *[9) |
FWD (F326a1%): Towards the front of the aircraft.(STeIeI=ITE™ AN i) |

G

GLP (f&gsif): Galley Loading Plan (GLP) is a procedure of meal trolleys, dry food stuff and
in-flight equipment loading plan in aircraft galley. (S0 ¢oTIfR 27 (ferageifor) TeT AT, GIear
JRICHE &7 g3 R/ 7ifeTre TR0 FREW TR 9o *@fe) |

Ground Power Unit (GPU):A ground power unit is an equipment capable of supplying
power to aircraft parked on the ground. (2% #1617 TTFG GHb TFETTT N GTRGEIFE &TCCS AT

SRR Ao 16T gMiF IF) |
Ground Temperature: STOERIE @ F TN, (T FH SNl |
Ground Time: STOTSIRIS (ST BT SROAER 2/ T ATTS! A G (T ANIRIT ST I |

GSE (Ground Support Equipment): Ground Support Equipment (GSE) is the support
equipment found at an airport usually on the apron. This equipment is used to serve the
aircraft, passenger and cargo at the apron. (218 FATAIG FFLATIT QARTATET QI GAFT 9T
GIED, ACIER G3R FCHT YIS TS QWi FCH) |



Guaranteed Block Hour (GBH, 57t amiwge g @hemi): The minimum period of Block
Hour (hour or part thereof) that a Lessee guarantees to the Lessor for utilization of the ACMI
leased aircraft at an agreed rate per Block Hour. In case of non-utilization, the Lessee is to
pay the full amount for the guarantee period to the Lessor. (ACMI fefers Sroreze wre a=eed
@ GREIEN o SR Ty 96T afs e 2E (@ WAF I ANSANER ©Ie! FRHFSII Mt STy
TGRS TS AGATSIT foPoTeT eI Tl 2 | FEret FCH derge Srerae J=E T4 71 Z0eTs
AremreT ToT &fs Wi 2 froTeT &g TNEE S SIS 17 0T A | BWIRerwe s, s 2es T8y
GFTGTAE e ARAFIC Sfemre] AfSHE SITEIRIS Al FLReTS T :¢0-900 FF ANGARR froaet
e ) |

H

HACCP (™): Hazard Analysis & Critical Control Point (HACCP) is a pro-active food
safety management system in which food safety is addressed through the analysis and
control of biological, chemical, and physical hazards from raw material production,
procurement and handling, to manufacturing, distribution and consumption of the finished
product. This systematic food safety approach is based on 07 principles.(ZTETE SERT
TG (GHFE FEBE RS (FP) G0 EN-1FS FTC ETF0 WITTSCND HEEN, (@I FIBINET SAWH,
MR 8 ARG, TRAWH (ACF LS, IPTAE A I@TS [otia Reswer @ [eraees e Seefifrs oy,
o q3R AR FA G Ay T WS w7 | @R freifEs qmy S Amte oa B ifew Tem
fefe wtx wfapifere 27) |

Handling Charge (1®fTR 51%): Charge for handling of the cargo.(FTet BT F91= & 5Ie) |

Hazard Identification (R#if¢ sarewad):fqvfe e i Fourr fFuffas mfea s
ST GREPR % ¥ FRHCFE ¢ FAFE [HATR e o0 | sRsice 1B =Mege feifewts
RTeer &S JfF T ¢ [ exw T4 &7 |

Head Wind:Wind blowing in the opposite direction the aircraft. (STeieIRITE AR/ =dre
W (AT ST ArO) |

Health Declaration Form:R== 3vcag difqe w5y sewe @ie=t 7@ |

Helicopter :An aircraft without wings that derives its lift from rotating blades on its top. It
can land and take off vertically and can stay in one place in the air. (45 93 SRR SFHT
T 7 BT T 2R AR BT A1 | @b S (A TSI SIFAT FACS A @I ST G
SR (S0 AFCS AR |

High Risk Food (3% 3% ¥[179):High-risk foods, also called potentially hazardous foods
(PHF), are foods that have ideal conditions for bacterial growth, and are therefore more
likely to harbour dangerous bacteria and other disease-causing pathogens like viruses and
parasites. Examples of high-risk foods include: cooked meat and fish, gravy, stock, sauces
and soup. (E% JYe W= A I YfFAS AT (PlaZo9a®) =61 @x QR A WSO Iwg q
o | re e IFHRAT, SIZART YR T @SR AT FAF AR @ AF | T IS



LRI 4T TR AR T AT 4R W, @ifS, 35, 7T 9 ) |

Holding Lounge(xf®: #i%&):The area in an airport where passengers wait before getting
onto an aircraft.(Fe & Farsrer SEAIT 79 SCIEIRITT €I e (@ISR (I6a L AW T

) |

Holding:When holding over a predetermined point in race track pattern due to bad weather
at the airport or technical reason.(R¥<IWcE R RS A AfEgd EH A R @ IR
STGTSIRIS ST ST AT &) 59 TS |

Human Factors: The Journal of the Human Factors and Ergonomics Society publishes
peer-reviewed scientific studies in human factors/ergonomics that present theoretical and
practical advances concerning the relationship between people and technologies, tools
environments, and systems.(REIF FF1 @ STAAIH CIRNEHT SHE SRR M98 ¢ 23fE, e/,
AT 8 PIESR TS [y 718 fRErw F713207) |

Hypoxia (Q2cAfeRM): Diminished availability of oxygen to the body tissues; its causes are
many and varied and includes a deficiency of oxygen in the atmosphere, as in altitude
sickness; pulmonary disorders that interfere with adequate ventilation of the lungs; anemia
or circulatory deficiencies, leading to inadequate transport and delivery of oxygen. (%=
BopTe ST T2 e SO I JHCECTF TFoi2 2CAITHTA | ©F S Ab@yd Fier J0R | T
T IACC AR WoFS GieTo TR | (@ ¢ TSl GieTo S FS!, TAFER A1, T FgeT *1e Ay
Fe Rfe I, T AFS! A TG ALEE qofe, T Fopfors sfreaca e «fsaz ¢ swaar [fgs
) |

IATA (International Air Transport Association): The International Air Transport
Association (IATA) is the association for the world’s airlines, representing around 290
airlines. IATA support many areas of aviation activity and help formulate industry policy on
critical aviation issues. (S@EoF QAR FHECAT SHEAREHT (IATA) = ROed QARERTITSTETR
TR AfFS AR, A TEAH AW 3vo B aaRenzTis afsfifay warz | @t s58¢ e afefye =)
IATA RS e FREERE ARl CFid TRl I 3R R 5ebe TS TF6o 2T Ao
TS FCe RIS ) |

IATA Clearing House (ICH,=i2f1425):IATA Clearing House is a Platform to settle member
Airlines Receivables and Payables and work as a clearing house. ICH operated through a
specific manual called RAM (Revenue Accounting Manual). (S13F193sF @3 SrpeaT
TEEfeFed IATAGT I QAFEIRASTEAR TR (-G T 20T AT |

ICAN (International Commission for Air Navigation):The forerunner to Convention or
ICAOQ was the International Commission for Air Navigation (ICAN). It held its first convention
in 1903 in Berlin, Germany, and continued to operate until 1945. (1o Fcem= ©7 *Z74T I
AT FACSTAT S50 H e, TATNTS THOS AT G2 Y58 TE 2 7Ll T ) |



ICAO (International Civil Aviation Organization):The global forum for Civil Aviation
and a specialized agency of the United Nations in October 1947.1t works to achieve its vision
of safe, secure and sustainable development of civil aviation in light of 96 Articles of
Chicago Convention. (T a0 ez @=io “ (a1t (@R @ Tfesieres [Reraifae 715! a0 3589
R SR N FPS #I17 | RIPICAT FAcSTHTR #Fe w3l fbeate St @i R e
feem, Feaeary ¢ G2 Saea Wit [CAQ SR ¥ 7RTR F1& 63 A0R) |

In-flight Entertainment (IFE): IFE refers to the entertainment available to aircraft
passengers during a flight.(24FE FEEEE TN QAT SAFIE0 GTRCIST AT T4 7 | €%
FIEb R e TAme fofs, wifes 8 ey (133 fEfEne Ao T avie 41 =7) |

Infant: If your child is under two, s/he can fly as a lap infant, meaning s/he will be seated in
your lap during the flight.(72 I=@3 T=/5M*® T1@I, IWF A A 7 QI [/ (FICT TIT FACS 2F) |

International Terminal (S@&ffes Bififae):REioF Q=7 T@T SN ¢ AN ooy [Fdifs
Bifsfare o3+ |

TIOSA (IATA Operational Safety Audit): [OSA (IATA Operational Safety Audit) is an audit
program by IATA, which is designed to assess the operational management and control
systems of an airline. To achieve and retain IATA membership, an airline have to first pass
this initial audit and then consequent renewal audit. (IOSA(IATA S#ATCHTE CTFG WEE) A6
AT TTP(0 WCE AT AT G0 GARETIRCI FATCTHI AT 2R Feea & [ATA
oS FACZ | [ATA ATV G G2 40 TS, G0 QUETZa=E Ao dfeF [OSA W «3e
TSI *RITGFSIE [OSA TR SfEH 2 FC® 27) |

L

Landing: Landing is the last part of a flight, where aircraft returns to the ground. (Steranztes
AVESTICS TSI F41) |

Landing Permission (sf&r #=fimm): ifr +fime 2o GF MeR @RS R 5obe 9%
TS (A TAPRER RN T2fHE (R e RERmcs SReaeed Sqfe | 93 SRedceld Squte
e TR 20O AT @N-T0 (ST T TS, Tr@Ar T @ T oy e T |

Lavatory: A room fitted with equipment for washing the hands and face and usually with

flush toilet facilities.(Sroranzices foos 2 T4 (IR F[4T 7 GAED0) |

LIBOR Rate (The London Inter-Bank Offered Rate, #@a 5): LIBOR rate is a
benchmark interest rate at which major global banks lend to one another in the international
interbank market for short-term loans.LIBOR, serves as a globally accepted key benchmark
interest rate that indicates borrowing costs between banks. The rate is calculated and
published each day by the Intercontinental Exchange (ICE). (Sewifes #te [Rodfite Jo= =
g o o @6 IR 20 ACF | 967 7 T R TR WieEifeded Age 4t A |

l TR AT QAR -G RS G 0F Ao o T G2 (@67 N E1fre 27) |

Yo



Life Jacket: An inflatable sleeveless jacket worn to keep a person afloat. (¢35 & ~Alfare
SR ARCS AR Tt FI6T SHILFD) |

Life Raft: Raft for use in saving lives of passengers in case of emergency landing at sea or

in the water.(3/ I AfICe SIS T (e @AM G T AIZEI & (G4 T) |

LLP (Life Limited Parts):Life Limited Parts (LLP) or Components refer to metallic parts
replacement, typically of engines and landing- gear of an aircraft that have a life limit,
dictated from fatigue tests. All of these tasks are defined in the aircraft maintenance planning
document (MPD) Data. (7113% ffise AT A FCPITTH 4red TFI AfSFroag AN TS |
SMyreTes Bfem @R SroraRites NSl A FA 7w (A Wi =@ SreraRites e
ATTFE THCACHR (THITe Y2 T8 Y TG ® F41 TF) |

Load Control (T FtG): [Ruiea sifsE =1 929 ¢ fFarerer [fvs s @ afemr @
R ARy T@ ¢ TN OF @ OF g Sy 7790 41 27 |

Loadable Software Airplane Part (LSAP):LSAP Management, a necessity of modern
aviation. In this era of modern aircraft, Loadable Software Airplane Parts (LSAP) is
becoming an integral part of Aircraft Configuration. LSAP along with the relevant Hardware
parts constitute the Loadable system whose functionality can be modified or changed by just
updating the loadable software parts. (9FGTAf AT QT TLTT STYISIRITEH & I77© (K1og
TFB GRS VIR SN T T GIR TIRACGCT a5 (iBTeeara e SreIerRIers HEo e A6
g 1 2T) |

Lost & Found Section (IR @ &1f@ *I121): @ WICoIe TxF© FI0E TS T (TR A GAFAIRA
TS A FAIAR FACS AT #ARC ©f AT 55 AT A Ay A | GFZOIC FRCAT JICET T4
ST IR Of &lie JCer ORI ey =7 | T &P WIS & @I FRIT @ eife == Qi
T |

Low Visibility Operation (LVO): LVO is any taxi, take-off and landing operations in
conditions where visual reference is limited by weather conditions. LVO is approved by
CAAB. (SIRReAF R FCGRIE @@ Afre 0@ e P12 S8R @ Aafers IqhEws oiif
TIAT ¢ MGR FE ©ItF Gefos 0 | Geifos Fryaf Tgs seime =) |

M

Manifest (S7fRc#95): A list containing particulars of the shipments for a particular flight.
(935 ff7e F1RET sfiazage AT oifes) |

MCM (Maintenance Control Manual): It is a Controlled Document/Manual which has

been developed per requirements of CAAB. This MCM includes procedures, means,

policies and methods with reference to Maintenance and Quality Assurance of the

Organisation. (4f5 ¥ fafas WyqaE T FuyafR-93 aEeaTsT SRR 2@ T4 TRECE | IIT-9

FIT CTOTSIZITHA T G N-fAFeFACed A TFTE T, s 8 afeq Trae ) | l
SN



Minimum Charge (& 57e(s): The minimum amount that applies for the transportation of
the consignment. Any calculated charge below this amount must be raised to this minimum
charge. (PR ARREER &) 20T AL BIS | U2 AR Ao @ @IS T T bIet =72 9%
ST BITS ST =) |

Minimum Equipment List (MEL,Te% “R&tR sifeizt): MEL is an approved document
required to dispatch aircraft with minimum operative equipment. Operator prepared MEL as
per guide line of MMEL (Master Minimum Equipment List) provided by aircraft
manufacturer. Civil Aviation Authority render approval to MEL. (49243 I=Ce SIOTERIS
O G PAON T FAG 0 TARCH JCAE R ACE ©f TR | 4R Jyox JFRHE It
WTHFERR @R e aqawgas (Master Minimum Equipment List) @3 faar sl a7
ATEGT Coat B0 AT | GNBGF-GF Seme Fifest  fermg Fe= e A1) |

Missed Approach Procedure: The procedure to be followed if the approach cannot be
continued. (THITAT FRCT QARGIFE NGO FAC© A1 AR ¥ 2AfGA WP F41 = e fore «iaib
SIfAfET I0eT) |

ML (Maintenance Laptop): The Maintenance laptop is special type of laptop by which a
pilot or line maintenance crew doing a pre or post flight inspection. Or a problem was
identified during the flight the aircraft was just flying on. Lots of special tools, diagnostic
equipment, and parts are needed for aircraft maintenance and it is done by Maintenance
laptop. (TNEFCHTTA SHAGTA TR FIE6 (NEAGC SfeIRT FZWT 74 ¢ #ta e-Enabled
ORAEF TR THACTHT I ACF) |

MNPS (Minimum Navigation Performance Specification): In certain geographical areas
(e.g. the North Atlantic, the northern portion of Canada) it is a requirement that aircraft carry
navigational equipment which permits an enhanced degree of accuracy, especially as regards
tracking. (fFg Afie TSitanfere Sieete (e 7 AGeNfoF, IR Teqe) GIRETE ARGE TS
It G g TRSAWCHT ARG 2 IR AR WfFed f79e ©ftg Grife 1 787 =7 | 22T =@
OGFHGH AT |

MOE (Maintenance Organization Exposition):It is an Exposition Manual which has been
developed on recommendation of CAAB as per Part 145.A.70. This MOE includes
procedures, means, policies and methods with reference to Maintenance and Quality
Assurance of the Organisation.(@ft @36 e a1 FreaR-gg FoAfae dge a1 2R |
ANEZTO THACIH IR SIOTGRIS THEH R NA-fAFveaacem Aty Tifce oy, fe s
“afoufr Iffe zr@m) |

MRO (Maintenance, Repair & Overhaul): MRO is an essential requirement to ensure that
the fleet aircraft are maintained in pre-determined conditions of airworthiness to safely
transport passengers and cargo. (FRrFMeTT I@ @Iz 67 R[ReeER & AfiErs Srererze
THACIH, (TS 8 SORZH SIOISIRC IZA0F SCTAFN TIB THACIHER T o IR
) |

MSA (Maintenance Support Agreement): Biman Engineering & Material Management
provides Line & Base Maintenance support up to “A” phased check to any local and foreign



Airlines/organizations under MSA. (ke fgfaifin @3 WHGREE WESES O¥,97,9-97
ST (@ (Fe @A G2 RO G/ ADETE ‘@ (T (6F7 T AR G2 (@ (NITGCTH
FATAIG eI F) |

MTOW (Maximum Take-off Weight): MTOW is the maximum weight at which the pilot
is allowed to attempt to take off, due to structural or other limits.(9TREFCER IFIFOIA S ATATET
ARG AT @ ARID ST T TTTAT &y AT 2AZAGCE TGS (7l ZF) |

MZFW (Maximum Zero Fuel Weight):Is the maximum weight allowed before usable fuel
is loaded in defined section of the aircraft as limited by strength and airworthiness
requirements. (Maximum Zero Fuel Weight Steieizice Iqze Gt o« T Siee 7 9& et
T S AN T TGS AT | 93 €T SIS IZT FIAST 8 QAN AN TS ST
Hifire @ f4ifes) |

N

Narrow-Body Aircraft (F& #ft9@ Sroi@Re): A narrow-body aircraft is an aircraft having
only one aisle in the cabin with passenger seating divided into two axial groups. ($=IETF
(=G AP STSERE, @TEAITS A 72 A (FEA) TP G ASTSH & A 02 AT Na
@B A AP | AN3 @R 299-b00 8 GARFIT V) |

Network Planning ("5e% #If#%g): Network Planning encompasses leveraging internal
airline data, external industry data, bilateral traffic rights, and other economic trends to
develop a profitable network strategy. Network planners forecast market opportunities that
fit within the network strategy - modeling expected changes in demand, fare, competitive
capacity, connectivity, or the macro environment. (TW5STF ARFFAT GAREAZER AOf@AIT TATE,
QIREARH CT3CIR ©TE, sl 5eIbe SIfsaia 8 Sdtafos RIasar Aeems TSIPTIE Fies ARBER 12
GIGLF THH ST AAGFFAT AT | (T STF ~AfGFFIT A< bifEwr, F126 T 8 e, efsraiferers
THTS!, BTG ST AR FIRS ARTST [I6A Aoee! SRyEe ARF [ [RE6TR (67 27) |

NIS (Nil in Stock): When a Part or a Component is Not available In Store/Stock, it is known
as NIS. Upon the NIS, the Material Management Department starts procurement procedures
for those Items.(POIF/S0IRITS (TS FCHITTT I (IS TAH Fewrey 7 1eTF 9wl qa=izes
oIt Ifafoe | AGHREE WSS Ko qaei2Qa-ad 27 «3 NRBAEE & @3 AT &F F09) |

No Smoking Signs (it ¢ 3127): A no smoking sign in a place is a notice to say that
smoking is forbidden in that place.(SteleizTe LA T s @RITS @ WETH ALF© A
PR BRemETs [Wim A a7ge 2F) |

NOTAM(Notice to Airmen):It is a notice filed with civil Aviation Authority to alert aircraft
pilots of potential hazards along a flight route or at a location that could affect the safety of
the flight. (Frtsfer = Srorerztes =125 T Fifes GferT Fe=rF T o sm Tt oI
“TABIN” ) |



O

On Board: Inside an aircraft. (Storizites foor) |

On time Performance (OTP):R¥I< 3RZ! O &FIM® FIZG PGS 733 (i #Afabifere =ooz a1 ©f
AR IR & (T AT OFSIT Q=A@ AT 1wl 929 F6a ©tF On time Performance wear
Fweel OTP I AtE | I (@I F126 Feifae ege/aess INE s¢ NEo T o439 ¢ o F@
©( ©f On time 2R Reafbe |

Operations Control Center-OCC (ST FCGE GTOR) AT FCGE o 2er st
RNPIER SHITON TS *1T (@ (0P KPR Afeft SR Farsv Sevae ¢ seed Wigety
T T T R LS HRIAST @M T 2 | @57 7wt OCC iere 215w |

Operations Manual (OM):It consists of four (4) parts:
1. OM Part-A (General)
2. OM Part-B (Aircraft Operating Information)
3. OM Part-C (Routes and Aerodromes)
4. OM Part-D (Training)

Part A: OM-A comprises Biman’s specific policies related to flight crew and associated
Operational personnel. It contains all non-type operational policies, instructions and
procedure for the safe company operations.

Part B: Contains A/C performance, Weight and Balance, Normal, Abnormal and emergency
procedures, Flight planning data, Search & Rescue, MEL, A/C System etc.

Part C: Contains description of routes guide and chart, Meteorology, Special operation
(ETOPS etc.)

Part D: Contains various training (Conversion training, Recurrent training, Basic training
etc.) and training policies.
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