
rf{aHsft { (Elfi{ >t<-f,l-f,

x<5& Rrrr {Er{fqrr
el-llT{-\ {F[

Tl'(Elcq.t {tr{fqr, EIrt I

www.moca.gov.bd

{t-TA 8e. oo.oooo.bbQ.SG.oort.Sb- gGl ffi{: lo &.J$ 58rrir <€o[|-q

oe q{ tot\b RfSIq.

qfrq Ekq"f

TG',tRqq frorrrfl ss-ss-loqo u[ft613 08.oo. oooo.bel.)ts. oo5.qs-11 n( {EtriF qlR-fs asT"la
w1*r< a<Tfr fur+ rErqlqmd trdlr$'i-{ mq Fr{fu T-fr6r([d cr{c{ Frck'iEr{ t{:rftr{ T-rt c-rfl.

oQr tcr|-re.I-q frTf, fl-ftfRft.

Fqmfesft+ qd(T{ 6[<laTl{ dffi, tr.r(q-d qe-rsil"t Afrir e{( uTfi-GG-s- fiqt-s sqrt{
aGnt.r tqrc "Iffi{ qFrs{;

'!t {(q'-rs rFf,+r[a <tq{R-r rd"rfu d"lr{ q<( <q{rfir .l-{tg {lfrr wr{ wr{ w{rrlT-{
fr.t e Rlv{ls{;

trTfc{ ft^T{ wT q{SH, Td'[R--rf,-{k <ls<lm q$'l& qdrrqE{f ,{qi qffrr rrl-ffi Tsi-{
E+qr"H;

rqcttqr/fu1't/Tsvcq-ql/t"tffiqT "l-iltF "lDs 
q(aE q-{r{i q=ctcs"F ftrK {fu c{lfirqtt \e

qTT{ilfi;

A& <q+s e5 E{tt-qr rc$' t1-<q <qltsr q<'E 1.ffq 11qffip Afr-6rq S"tr{, W {E"tfuq
R-orct cer{6t q<( ft{ e,1<lTcr eFFt;

qo85 {rctrTq-c{ ffi{qEfm{FlR{mWFFrEtqq, >fitrrrvdort, ffififfi rg wf ffi
"tBIg REr frefifu-tq B6qrt"t dqt xrfF rg-f <ffiql;[ RcH GGfifrs-rq wryr4
qlfraffl \e <ls<lT{ e{( efcrm{ ffi|+.t ETI-{R' s TErfflrf,T <n-qfsTq;

qR<vt{-d {Fprf, RITr< (Qr H{Hrl) (Frt dTFr, qstsftq TdAG$ q<( utFt-ffirfiqrs oRq
sffin t'tN "fRr<6{ 

q-{sfl{ TrslTq{q-EEDt{ q(TB s 6sEI'lMT 6urff qr( s61qfr{
AfirF-FlT {I{irr,tr{ {ryr'k"ff, +.f^"lqla R-+t-l-qt{T ;

fulqtigstQq qdmf, qttFtE, frebrq Mr"l, uTil 'ts.+q, ertq u[E[, ulET FNTffir"r, ulET
qilql?Gq, sTil @rlHrfu-'lfi s rFE Effi re.Ffurq{ <rttrET 1R.{ il{r(T )KTTR $tq-$d
Etrwcr BqqlRETT"t, lrtbl-EBf, ffi mt <rc<lT{, ET1-{fr e<( )rf,stR srbT frtftT uTET

xTst utbf qlTE elqlfr {F-ilrrlsl FFrsf,fl ulBl-fr"'{ frhT-s $qrq< q(TB{ fu"f e<( utFf
Mr{ e u+s s1fuT eftfi'rca qdrfffii< zlqt{ q{( qrqr{tsr;

(5)

(U

(s)

(8)

(c)

(\b)

(1)

(b)

F{
"PiaR q-rr5 tatrsnn Eq

o5 Yffi< ($"tlqr) Ce tcqrcre.r{ qfrqT-<
o\ E4qGvfrfu{{q<rrilqF{1gp-qgq-tTTr.|.|.?rD ds. section 6@moca. gov. bd W'{]'
o\9 BEq6</ frCK{ ds_admin 2 @mo ca.gov.b d w?{i
o8 EqqE<1 frfrr{{Tfi?rqtrr@ {q)il
oC E,fqF</ FrR1( Tqstil {trr fffi"tfqtl wt'{i
og ffir entfrs rqrQFr6r-lri sa@moca.gov.bd qqr-q'G-{
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(b) GqlqtesTtq ngcr< TFq fl{lra Q-rq-{T tr'tlsm >[:t'{T, RE/qlssltl'ntcr frfrs x'+Ergxnr-<-<

ffi 6a]v NErfir Frcb R=qre IRIT GsnI s TnNve-<r"t "IR-m"t dE"t, q+tesl_< coxtffi
cEB( l1-Etrrelq FtrEe-TTt Q-r,r<t <ls<l{64 'qfte1u' eT {t$1q fl<t Ar|{, i-TlQq <Kqt'F{T

"k-e e ffi'ta, Wrr6 ipitft-ffifrr "me-cs 
qfqr{-aTf{ q<( qrciRs rlrq )Ia-$TR E-(Th

<r<rqf6( B1ao-<"t;

(so) frqgtsslta ngrrn {ffi{ sepffil qRrrf TRKI aF$f+< ceff{ilt{ ffi s qfffi'tlT ilPm-<
<Kql. elq.t e<( T1dr{rI.{ ,e6sffi GNm q6wrfiTTT{ q<( qBreteq e &-ql-<eq <l-qr{
frfus-+-<"t;

(55) q-Tolfr-r<T{-fi-R ffi<t ?oRcs 41c1frs s Tr<rfm{ qftrw m-q{ FrFu-srl-fl

i-"ffffirr.r+ fics 'tnrsF't fr.t e<( e-tfrltF{E FTFEET-{rqT Tt$rq &&Etq f{q.{I qtrr-cs

ffi'tffi.t;

1sl) frq/qfsqQq ndcffi ffi BrnrtqqTe ugd frE frd<rq$rrff{ ATfu< zlrnT't/<Kqr< fk-o-<"f
.!<( qe {sq ffirs q-"1e rRKt 4a1frqpffiq rytE m<t zlql{ Grfoore<q;

(5s) fr-ql qtssTftlndcfiT crlnl ffir Errrrrc't{'fl!q6" qrqslm <tis<Tfrs R?rq T€]-<]ET {ffi11<F
sT ffi-{-qt"l< <Frqt fr"t ,q<( c-{-qtrt qsnt {T-E EEI<fr EmnlxTq qqtqs il-fefrc z|-cT]q-TN

erKfr r: nq6ffis1 dflq;

(58) frq qdcd{ ot-(lrr<f< qffi{ csT-6t ffi-G w{if{i l<qt'< csfm Ed'ffi ffi'lTF
q{q-{F rTI ..{<( ercrrql (T-G q{i {(qt'3 q5q EmiT{ ffi 'lfiNlEi-{T{-f FrE nu-<
q{<t(ctFTT{rtr qqi <I{E|. fr't;

(sc) frqfqleslmn&x1eK ffi BmrT'lqTqro Sqft s {qmffN zfrl-q e<( 'jfu ffi
ErnTrlqlq{ "r-tl.-rr.,fr ( " - qr <j-{qr N.t ;

(b\b) nT'tRqn<T'Tq-ffrfft (service process simplification)-qK qqi FrqlTf{ <irqk q(st{ {1fi'
eT( frFffi{ ErtrLT( Tan-{el <lv<lxq;

(bq) qtftt( frsf"rct e S{ls TTmT fiFm+-{r6t Emit't &"t;

(5ts) <t(Etrq.t {ifxf{tE GGEI--{ qtfrffiT TBNDA)-qT qtssH qefrE rtfsrm qlnfurc{
qH{-{ (standardization) €(( iEzO"f+ e Qttf,qe6sffim ffiu-so-<"t;

(bb) qfft qfifitr ftGqf{T qobb q <tfu ICT Action Plan-er qqllqql <ls<lr{
ffiu-srr{;

(\o) q q rFfl-{cr{ qlefiE rt{ste-( <Ret ?sR, ?fsa dq"t, qdfrcrr< <i-{qt &"t, TTrfuT eHmq'"|,

qd'tE TqllT{ e<( TtFro q:w{ wl{ E"rqr"R; e<(

(+y ser qflt<ffi qril. wfllm q q rFflr.rffiT fr+R'c- qlfuqag Tfut-d {fu T{-qn-{tfil
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oe I rqll{al Tv'lc{F-< q-{r{lI-{slT ,q qrcq.t wR T<t {ffit q<( qR{(t pFfE-1 q6q;

ffi{RqT {tr<
rGtR'{T ksT'f
<T(Elrq.t qFfi{-{, ErSI I

(f: wt: q-4|< crfqttm roxtRswmn rllq, frfri-< Fr${,q{tfr$, qt?FE fi6T) |

(+T{qrfi qfrql
E"HG<

(TFt: C'CSooirrb
e-mail : ds_admin2@moca. gov.bd

{lf,$. 8e. oo.oooo.55l.5C.ooe.5b-8Cl

qqT w1ft e arrMfrr TFffd Rs-<q fmlt\5|f, E fl;rffK i-flt:

o5 I Txlqc< (Zl.tlfi), {(Ttr R{so {EIclr{T, ul=FI;

o\ | Eq{G</ fiRT{ Tqstfr {G< (?fwq s ql-T{d.ttqlD, q(Ttr R'{T-{ ftHf"RI, ulTI;

orr I B"mF<l fifuT {Trlfr {tr{ (?fr$T{-f 'ttqlD, q<Ttr fuT-{ {q{f{T, utf,l;

o8 t E"FTG-{/ frmT qq$t?t{G< ('lRrcs{t-5 rtt?trT), {<TG Rrre rE[6[lq'r, ulel;

oGt BffiG</ ftm( {q-TTfr {GK FErsqr .tt{f), <t(Erfi=t {GKrffi, ul{t;
ost FKSq q{FrS (qIQFrF .ttqtD, {(T& FrTtr{, TE[6tldN, ut$t;

ol t qBRte >rG{ (eHlT{) e{ <tf€ptls TfiF6[, q(Ttr RITT-o {O{fffi, utat;

oyt qfr{ oPtltr6 +thl

fo M 58\9\9 <€tflq

-=-.-vr 'r r' os E{ Qot\b ftStq '

(T]_dEt{t qfr+l
U'FTG<

FI;t: GG\oolrrY
e-mail : ds _adrnin2@moca. gov.bd
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