www.minland.gov.bd

(

Isdmcl@minland.gov.bd

+
ame@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



http://www.minland.gov.bd/
mailto:lsdmc1@minland.gov.bd
mailto:ame@minland.gov.bd

()

land.gov.bd

land.gov.bd —

Isdmcl@minland.gov.bd

sa@minland.gov.bd

https://www.facebook.com

/minland.gov.bd—

Isdmcl@minland.gov.bd

+
ame@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



https://land.gov.bd/
https://land.gov.bd/
mailto:lsdmc1@minland.gov.bd
mailto:sa@minland.gov.bd
https://www.facebook.com/minland.gov.bd
https://www.facebook.com/minland.gov.bd
mailto:lsdmc1@minland.gov.bd
mailto:ame@minland.gov.bd

()

http://im.lams.gov.bd/

B

-+

sairatl@minland.gov.bd

!_\

ONDURWN

!_\

Nogasrwh

sairatz@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



http://jm.lams.gov.bd/
http://jm.lams.gov.bd/manual/pdf
mailto:sairat1@minland.gov.bd

!_\

sairatz@minland.gov.b

PNoacwd
1

e
1
1
1

N =

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




sairatz@minland.gov.b

!_\

aRrwN
~

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




)
() () () () () () ()
L () ) .
- |2 /
_ %/ :
()
+
khasl@minland.gov.bd
()
) , ,
() -
khas2@minland.gov.bd
L. ) .
/ 2. :
3.
/ 4. / )
5. ()
+

khasl@minland.gov.bd

) : :

()

khas2@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



http://www.minland.gov.bd/uploaded/documents/4/5af98409-20d5-46de-8581-a95e6eacbf94.pdf
mailto:khas2@minland.gov.bd

)
0) () ) Q) () () )
1 )
I 2. )’
3.
4. ,
5. ’ -
6. () +bb 0% 5¢8 03¢
7. )’ +
8.

lawl@minland.gov.bd

) 1 1

«C - )
L+ 059396 LNES
law2@minland.gov.bd

«( - )
T+ 0dIRAEELIED
law2@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



mailto:law1@minland.gov.bd

(R
)
() () () () () () ()
() /
( -)
T+
() -
() shahanoor79@gmail.com
() -
() (
)
() (
)
() Coa (
)
()
oYl (9T ¢ v wfgmea
O OF SLTF CIBAED oo
SfRFIITYCR BT Gferst ( -)
TG o ffeg e -
SRR R0 20 &1e ;
surveyl@minland.gov.bd
/
|
L FHFE A29-2005
( )
FATCR AT SR
qnie | :
audit@minland.gov.bd
b

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



mailto:audit@minland.gov.bd

(O
)
0) () ) () @) ) () ()
( -)
surveyl@r.ninland.gov.bd
/
)
)
( )
audit@minlanld.qov.bd
() (- )
L +bb0d939¢E LD
law2@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



mailto:audit@minland.gov.bd

(
)
0) () () () () ()
/ ) )
/
/ / )
) ( )
fa2@min-land.gov.bd
/ ) )
) /
/ / ) o
) ( -)
( ) :
) surveyl@minland.gov.bd
/ ) )
/
/ / )
)
/ ) )
)
/ / )
) +
/ +
) :
admin3@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

do



mailto:admin3@minland.gov.bd

adminl@minland.gov.bd

!_\

adminl@minland.gov.bd

adminl@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

3



http://forms.mygov.bd/sites/default/files/files/dscc.portal.gov.bd/forms/aff2d35a_11c0_4435_8d4b_248221240568/Earn%20Leave%20Admissibility%20Application.pdf
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf

adminl@minland.gov.bd

adminl@minland.gov.bd

adminl@minland.gov.bd

3R
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



উরঢ়ধুধহ-২-ঈরঃুলবহং%25২০পযধৎঃবৎ-২০১৫.ফড়প
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf

)

@) @) () () () ) ()
| , faZ@mi;ﬂand.gov.bd

(

(

: / .
/ -
fa2@minland.gov.bd
/
/ (BTCL ) (
Internet (
()
() () (

faz@minland.gov.bd

fa2@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

29




fa2@minland.gov.bd

fa2@minland.gov.bd

faz@minland.gov.bd

fa2@minland.gov.bd

o8
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




faz@minland.gov.bd

fa2@minland.gov.bd

fa2@minland.gov.bd

3¢
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




( ) fa2@minland.gov.bd

fa2@minland.gov.bd

N\
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




fa2@minland.gov.bd

fa2@minland.gov.bd

54
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




( 1 1
)
0) () () () () () ()
fa2@minland.gov.bd
( -)

faz@minland.gov.bd

1.

2.

3.

4, ,

5. ( - )

6. -

1. -+

8. surveyl@minland.gov.bd

9. -

1.

2. /

3.

4,

5.

NOC 1.
2.
1.

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

ot



mailto:survey1@minland.gov.bd

o1 ;

N =

!_\

- ( )
5 -+
' survey2@minland.gov.bd

wnN e

-+

sairatl@minland.gov.bd

© N o &

b))
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



উরঢ়ধুধহ-২-ঈরঃুলবহং%25২০পযধৎঃবৎ-২০১৫.ফড়প
mailto:sairat1@minland.gov.bd

!_\

©ONDOTAWN

-+

sairatl@minland.gov.bd

PN

o

+ - -

planl@minland.gov.bd

( =)
T+

shahanoor79@gmail.com

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

0



mailto:sairat1@minland.gov.bd

/
/ (BTCL ) S -)
Internet ( :

/ )

fa2@minland.gov.bd

()

( ) surveyl@minland.gov.bd

QD
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




(.
)
0) () () () () () ()
()
( )
( );
(/1 )
I ) .
( -)
/ ;
surveyl@minland.gov.bd
()
_ ()

S
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




)
() () () () () () ()

) (
) (
) (

)

) () ( surveyl@r.ninland.gov.bd

(
) (

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

)




)
0) () () () () () ()
)
) 1 ()
()
()
()
() ( ) -
() ( ) -+
sairatl@minlaﬁd.qov.bd
()
(
) ) (
)

8
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc


mailto:sairat1@minland.gov.bd

(.
)
0) () () () () () ()
( ) ( (
) ()
C+
( ) ( ]
) ( plan4@minland.gov.bd
( ;
")
(
)
( H ’
(
(
') (
(.
T+
( plan4@m-inland.gov.bd
(
(
- /
(
( ) ( (

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

NG




( ) ( T plan4@minland.gov.bd

Ease of Doing Business

(
()

T+

pland@minland.gov.bd

Y
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




0) () ()
(Sustainable
Developments Goals)

( -)
T+

shahanoor79@gmail.com

( =)
L+

shahanoor79@gmail.com

( =)

L+

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

2




)
0) () () () () () ()
shahanoor79@gmail.com
( -)

L+

shahanoor79@gmail.com

( =)
T+

shahanoor79@gmail.com

I
- ( ( -
- ‘law3@minland.gov.bd
()
+
( )
( -
« -
- ‘law3@minland.gov.bd
()
+
| ()

- Jlaw3@minland.gov.bd

()

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

4




(T
)
0) () () () () () ()
+
o ()
, - ‘law3@minland.gov.bd
()
+
( -)
- Jlaw3@minland.gov.bd
()
+
( -)
- ‘law3@minland.gov.bd
()
+
/
- ) ( )
T+
T+
, admin3@min|alnd.gov.bd
, ( )
T+
1 .+
() :
’ admin3@minland.gov.bd
()
( )
W

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




@) () () () () () ()
/ +
T+
admin3@min|a.nd.gov.bd
, ( )
/ +
( +

admin3@minland.gov.bd

admin3@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

Yo




( 1 1
)
0) () () () () () ()
L+
admin3@min|alnd.gov.bd
, ( )
T+
T+
admin3@min|a.nd.gov.bd
( )
T+
T+
() , :
admin3@minland.gov.bd
( )
() L+
T+
admin3@min|alnd.gov.bd
( )
T+
L+
admin3@min|alnd.gov.bd
/
/ ( )

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

0d




( 1 1
)
0) () () () () () ()
D+
T+
admin3@min|alnd.gov.bd
( )
D+
T+
admin3@min|a.nd.qov.bd
/
( )
D+
T+
admin3@min|alnd.gov.bd
/ :
: ( )
D+
T+
admin3@min|a.nd.gov.bd
(
( )
/ L+
T+
/ :
/ admin3@minland.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

©3



mailto:admin3@minland.gov.bd

)
0) () () () () () ()
/ )
( )
) +
) +
admin3@min|a.nd.gov.bd
/ )
) ( )
) +
) L+
) .
admin3@minland.gov.bd
/ )
( )
) +
) D+
admin3@min|alnd.gov.bd
( )
L+
T+
admin3@min|alnd.gov.bd

(VL]
EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




(T
)
0) () () () () () ()
( )
D+
T+
admin3@min|a.nd.gov.bd
, ( ( )
L+
T+
admin3@min|a.nd.gov.bd
)
. ( ( )
L+
) L+
admin3@min|alnd.gov.bd
( )
T+
T+
08

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




( 1 1
)
0) () () () () () ()
adminS@minIalnd.gov.bd
( )
T+
T+
admin3@min|a.nd.gov.bd
/ ( )
T+
T+
adminS@minIa.nd.gov.bd
S ( )
T+
] : +
' ’ admin3@min|a.nd.gov.bd
( )
H : +
1 : +
admin3@min|alnd.gov.bd
/
, ( )

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

Nl




(
)
0) () () () () () ()
D+
T+
admin3@min|alnd.gov.bd
( )
C+
T+
adminS@minIalnd.gov.bd
(
( )
D+
T+
admin3@min|alnd.gov.bd
(
)
0) () () @) ) () ()
1.
2.
(
1. )
3.
2.
Y

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




(.
)
() () () () () () ()
( ) )
)
) -
adminl@minland.gov.bd
/
3.
I
2.
3.
4 4,
5.
6.
1.
2.
5. 3.
4,
5.
NOC 1.
6. 5

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

09




(T
)
0) () () @) ) () ()
, adminl@r;ﬂnland.gov.bd
7. (
)
( )
g . (. )
4,
5.
6. ( - )
/ 1. /
2.
3. () ;
9. 4 ( )
1.
2, (
10.
1.
11. )
K adminl@minland.gov.bd
12. , : |
2 ( )
b

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc



উরঢ়ধুধহ-২-ঈরঃুলবহং%25২০পযধৎঃবৎ-২০১৫.ফড়প

( l l
)
@) @) () 0) () () ()
/
/
13. -
audit@minland.gov.bd
/ 1
14. -
audit@minland.gov.bd
/
- | L
2.
3. ,
4, :
15. 5.
1.
2. audit@minland.gov.bd
3. ]
4,
16.
S

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




(.
)
() () () () () () ()
17.
/

'. ( )

/ )
)

/
/ (*x
) +

/ ) / - - audit@minland.gov.bd
) /
)

/ )y
)
)
) ( )
) ()

/
8o

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




(.
)
() () () () () () ()
/ )
)
) /
) +
- audit@minland.gov.bd
/ ()
()
() +
- audit@minland.gov.bd
/ )
)
) / ( -)
T+
) +
fal@minland.gov.bd
) L ()
2.
)
) 1. () -
. surveyl@éninland.gov.bd
) ()
) ()
8%

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




(.
)
() () () () () () ()

) (
) (
) (
) (

( )

surveyl@ﬁwinland.gov.bd
) (
/
(
8

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




( ’ ’
)
() () () () () () ()
) ; (
) (
) (
T G e | TRARDES 9 (6 8 o G ¢ TR e 20O 2l Tt e
PR AT i e AT A
e 77 TARL FEACHT | 5. THIIET GIGD APAC I3 - ( )
ST e TR S | 2. GIER wifersl; -+
I 41 27 | ©. O (FFC ¢ G wiimeaa afael v JAlfa survey2@minland.gov.bd
e s oY (T ¢ TivA Wiqmed | O (PC ¢ Wil Afawad o oY
OIS AT (AT 2le 2BIIT fofers
G (IS FEATH 5. BOIE ZFIHre e Sifer; - ( )
faesfe et MG (0 [ | 2. (& GBS SWRPIEE §U% S IR -+
A TR | HOTT@; survey2@minland.gov.bd
o, eifsfb Gliera WPT/effe T8 » 8 3/s Ao EFeFa

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

89




)
0) () () @) ) () ()
R RS R RUE R DR RS
- ofil FFC ¢ i Sfqmed @C
(AT I PJICIS TO[SC© :
( T - )
I : -+
| survey2@minland.gov.bd
)
T 8 T Sfwed
(AT &Y V3T fefere -
T ()
-+
| survey2@minland.gov.bd
( -
1 ] :+
law4@minland.gov.bd
88

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc




24.1 / / /
14.1

14.2

14.3

1.4.4

145 ( )
2.
3. (GRS)

fa S

, foferbracem, fofEbIsrer, FeTs WIeTIo

8 ARFICH (TG @) Sfetel
+
. Isdmc@minland.gov.bd

T+
> www.minland.gov.bd

> www.grs.gov.bd

EN\APA\APA 22-23\CC 22-23\Citizen Charter-2022 v1.3.doc

8¢




