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q. RTf© e aRqTR VRMl; q. eIT@Tfqq qwl©T o mM; q. BaR nqftfB e WanT qRMrl

Q. eRoS @fvqT@ cvw 'in so cqtq \DO as vcgI fighq qr®©ql ua 86 qfwrRq cvmg mTB

Xn bo aS aPI %gal

8. qoqe-q\b qqFqw93 wWim qf8qnIN x{fRv qe (qfrt) fB aqq xc{n \De (4HIMI) fB vr@x
fH=fk.I mr vrRI

e. +n@mIra qfnnqt=n'inn e qfqqTvqtxTqr5T fRPF:5 mTV wa vqrvq fRt6rq, qvrwR xn
aqg ®fRB fRtfr3'1 vles Rai

b. avm ; as g®IB +r®x qqm©q vqrqqqq @ ICq aw @rca qr c©rnr afb/qf+qntTg vrmrc©
gR'I vgc© %qI

q



q. vrq®x 4rv4rrcqg Wa vnra q8'rrqg/fv9lt.rg 7mr XVqCgg gcvrwq Qr[Rcn vr WgtVT©8t 8 a $mr
RFT(©Rlql

b. qB@ifRt#ftqR VFI H{fRR q gBR nt{TV 8 fR qts't qm NTa

b. xft'If+w fM'f @?q qT5T:BIg 'R @fwIT@ qfiqnF (aVR q) GPMS qTvqRW wg@rs qTft'ff9
qf8fBR wlnTqaR Wa BqVqq mr W I wlnTqaR 'rg zgftlV v©'tTqR/f©9rq @ qTVqHn mCq I

Ft3B©fvttn@@®tVVRf©n13fqR@

q) mt dVR (Service Delivery)

• amgqrqqW©wlqT8j3qTfa©gqrq

• ERP (Enterprise Resourse Planning) $PBX Hq qa aRTS mBm j’Fms (pB G qR

qf@ @r-qfgGFn)

• f$f©ET+twntaqr xg+Tfq CWI WIqT% RIgHT qB,ra arqrcTr'i qTVT% g®HjqK'rR Trqrcx

WIJF;1'1 PCTS Ban'r dvr

• n@OR®qMqRWaBTt<BQq®®4aBTt@hDli

• aqT vqt©qx'R XTqJOI vvv, qR, qWIF© aqq ql@qs aT'fTtqTq gwqgq

q) qtfb e qqqtTqtqPR (Policy and Reform Activity)

• Qq qTlq/afwITqT/q®qTjq/fqfq/aH©Pt g'rgq OWen'Eq©g'i

• bsW+q Hf@IT8Tqnq TVB©RITR cut@qOFB qT HRt%IVRcf

• wBtvTqgIfTqTsqqRmqTfqq?=Dq®rqTqfqxnl#oqqcv'r

o ©©rqQt qR+r 4©qrvq (©$rqa a®waPrn, +nTFdB© qM aRq !aTMn nits qr'rR)

• fqwlm%qqqv'frnwx wtqT8Uqa'tTqqRq o wetvT©Qtg qqqlquqqgTg©tqnq gR't

• Haq qFfcw R(v6Wct gBR VFa qqq

e fqF3a qTs$Tfw @MnTRr4 Iq/gM@/fwTWR aR HTtq HRqTtgg qRlqWn fqqqT qf©qf©

qfq,rrqq

q) eITfb$tfRTqwFgt B WWW (Institutional Capacity and Efficiency)

• aq! wfm vr@n qm @css 9qRm avg gB vv (lqJ$1fs e fqfqq qTnt vM)
mRS'I

• Rwqvfq€r%TqRqqW?oT+B5fi(fqOTPtqgnlqC+Rfqqa)

• vfqf9wtBnn,nTqtbn©fTq RlqfqqPncq% vmfRqqTvqqWa@eRr’n

• X©qqGqTfq/qtqRTfqqfBpITq© vrqrR

• wrcqgx%nRrgTTrR wu l®Bom't

e x©qTqR/f®RqR qH'R V't e 91(qTwFol CVa qqTwrtR Wo ©cqn’i

e qoiTsf8 G Rcm,t weT fRPbu+dc.I wwTjq/fBf©Bm gwR elM
b



• Green Office 81& qTvqRn (qRcwTR WTT, wrtqR BItE Me aRTfU, wttq3 IRqtTqj3)

q) eBm HqRlt e WItH TIgHT (Development Related and Other Activities)

• x©'rrqR/f®ltqgTrwqvrRlf6e VRgrMgwqvR6f?©vgqe$RrwqTT9rR(vqgq'I

• HRqTtTg WRTq $8XR qRqnIT3 >My >IRB@ XBqPftIR a RCgR BSIN qRq©fTR

Trx©nl+vr®x q®aPPI

• qTfqq$g?n@flfnp8©g/f%v-a3vrf®x

• FqTngvmRqgq®eWRg+89q'I

• 'lfqFTn+qToghge$s?nvrf@xavqwq©qq,©fvqvllfq$tqgq

gqgqrBqrTq f89tfi©nMNTGqifqq$MTR mgr Mg% mgr

• x©'rrqg/f®rt'Rf+mxqqvr#xq@@qml

q.q qa\a+o qqqvggq$wttviqfjqwlt (aPR q qx RT dw gBIIt

mrT-b: qfHqlBT @a

Wqqtqg ZMPTT urSIITa aRT :ITn e MgR XRXTRIH RPHWKq BeTT aB e nRqTR VRMI gReIg

qnrrqTPtgif©$TfR©qv©lf%©xgqTfi wrcqgvrf©gqwRqqf7qNl a wv©fwMR qftq©n

qTVqma ST3B ©frqT©l CVa llxfqB qTqal GPMS-a @fwqTn qflqna #arTS bo mmS

(weight) PDtbw 'lf©nq WT %qI x©qTqv/fvn'f wfrqTqq aKa qTtqTtq ©fpqTn qR®l

(vqnrq fRtew) fR=frgq mcq aqg aqfB vfwrr@ cvag emM z<fRv bo mcq vc{rB \,o fRgrg'I

mT nRI v©'rrqu/f®r'r vfwrrqq cm-as qqg f®lw a3 liv e ©lq'rca e'rg f©g1 mal cxcva

@ft@sgllqwR@fwiFmcvmg VR anIta aqqvxllqw® vfwrrqqcvmg vm vx qa

FTgtB©fPqT©T mms ww xnq ea vrwvRxnr 3fv©qv©rfRPF©vgc©%qI

MrT-q: WttqT/@taTqRVnTtT aRP

al mTa eRoS qFfmls (WHl-o) qNqT7t NVq ng ©tgq ww Hq IIT qd gIN Q qqxg
(avm-s) a7Tfq qf8qnIR BfBfSB qfiq©ITg @Htlv ;wIS eNFI wal qQFTq Lg+ +itn gw \D qqxg

avTfq qfiqnIN wn7:5 @+++ qqgBg wlqn't fk@ taI
©qr®'t: =RT iRq, \a qqxg a31Tfq qf$qnrN 'din qR’ aqR 'vHfa=r’ WT qqRW 'bo’ \ogg

qTWRqlVITq’I aRm avm q a at qftq©rg wong fqtqu qQFWIg vr#x Rag greg,

s) gPTfwu fSl©©vT3v qqqR lf%

q) qrv @9wIn fRgT'rq ew fRPF5m'I

vcq, CV@n q as wm-q a g05JV VPfonm gTa “bo” aitv qvgfB ©tgqvgw % vrcu aVIq b

dR HFCq $Tq© nRT RT?ll

b



$qrql't:

CW@FiS

nw;dW
qq

XT?]VJR©R©HSo

qRqV
a

bo.000

fRm'FR gTR

ST gRT

I

qeqooo

fBRI,rR $H

OII qql

b <P

gPPVR S,\>o,000

fRgT,rR 8w

CVWFRa

q©'TtqaR

aRR (R)

Mrvq
Rt##) (B)

tTIPIR

q++(8) 1 VR(e) q:;

gWR)
(\b)

boo WMrS)

nqqJT

q) qTqlcq%wW
RTF,rR Hq

ggqJT

r9rR

eNg

HqqIT

XVV©F G hVoT

(Institutional
Capacity and
Efficiency)

eoIooo

qqDr-9: VRMl

a} qqTOI \9 nm avTf% qftqntTg ©TtqTtq aw qRfai fB 4rg'f was W IIT–

qf©Fqtm slr (measurable), vqNpqlqT (result-oriented) dIgg o qqH3 aTTR qRMRT aMin Wm
qRI

qFfanR©qTqgq:

qqTv-s:©fpqtvl cw

b) mT eFqTq (Service Delivery)
r

@tv efqa qTf3n3 VFa

q) qTf© ~3 W+R viIfoi (Policy and Reform

Activity)

gnR.inl wg@q8 qnVT 'IT vcs

Va ces'f>jqTWf

o) gTf©$TfRq qvx©T eMM (Institutional

Capacity and Efficiency)
mw e%liRr bR

G0%

:1@ “X” as b0% qT© W goa\y-as Xt=II WIS

(Development Related and Other Activities)



“gtxfRg Mr”Tc„r HIt vqrvq fRoPrT qtqr5 VR (aV;: “XXV m”, “qq,in

aRR qFMr ON SMART (Specific, Measurable, AchievableRrTvr g'rgN”

fRasRCqlRelevant aRR Time-bound) BI MB

mDr-8

qfnrTt'rg avg (u„it) q+ vqrcv $aq qgwKql qfnITtqg avg icq anVRMI (TnT@

qfPTT,rcTr.rm e nbu valagB qqrx Tr (vqrvq In
aTC@ eRr%'I

qRq

qqqrTTrE.

qq=aT, VVgg.rgNliN

m TIgHT, XF5VTT (%)

g©8qrvqrTq x$5qgT (%), elM aqqJT

CqqT gq=IIT,

wry-a: Rt6ltqx VFI

@fwrTn cvag fqqgTw aqTfqq qTfaHl qTqa gqg $f©IB vr+acvs qr©qrvq q8'tfT ]ninian wa

qnFanR (vqTvq fg@tv) adS fR=ftf® xn qTqal fq®x qMouR vqrvq fRcen as vm avqvrR

fQ=ftg'i mw %4 mw xq3mT qMawR vqT@ f#c+iq aaB XR qqftlY ©frqT@ cvmg fqqgtw

gSM,P 'iTaly ;WI gUI

WIV-G: dTuq©(flqaqVgg)

at mTa fl'@ qQFwag 'Ifu q©q Btgq ww WI fg'rs qqcgg gT:a Mms xc“I ©qrx q-a

qvrTmrg (fqcqw qqCTg) xrcq xrxqn qrvmImI

qqTR-:qTNt:©(fqtmqwg)

qwrar %q q;fpqTqaR qqTqT3 vr av®rH fB:fry'I VgCS Wg vrt© x©.rrqT/fv9rt,rg vr{#cvs

$furnl gcB, q{a q$cqg Ribas qs'Ifs aq vrg aqq ang lqJma LgB qrvqrvqcaq Rpttq

fqtqfB\s OII qvFrFa aqjHmt q©Kln.IT aRq B©TqT©$T Rea BfBu I

qqFnrRI fh 6nq fBub@fqxu VT fqtqvqTvfRt© Ral

b) qT©q®TBq: qTtwB, mtv, wqqq, xm e yvq'ar fqtqmrm x©q aw qwl
q)Bs?nlqt:vrtqgqqctg WRrRTrvqqi vrnr#Tc+R€”®qrvw tHI
\D) qfnaqca'rr: fRfqV qfnrTt'rg avm vr'rr val
8) qxfi©: MI qqxg a3nfq qftqnIT3 xrcq wrxqwrl'faq:
a) fqtqu ©qfqqcgg xc=IR qTvqnNtqi.Rl

SS



VqFT-\9: TH@ WHl-a qqNl&: dTS
nC('tUg 'In lq©q(qoq8–qa)

(q'qe–q&)
b00%Vgq VS :srm

qlc<hd nMR
ba faN

aTrI

x$5qgT (%)

q

x©©Tr

nqRITT

CIa%

Roo BIR

b0%
b

b0%

Ooo IgN

be%

TB

q.o goRe+G WfqqaRqqqHTqq qfjqMt (aPR q qtBqT3R qfiqtvq HRaIS

b. x©'rrqR/f©Drtqg qqgqnqT fH% qfvarR qPBnlq qf9qtv'1 qTW W;

q. VKMlwlq qfBqtvcq3 WTtq aRq OIT'tq qq:R e XTFT% aqq eFa'tq gwr'ni egxing fqxtv GPMS
fBorl Hqwlq fqatx IXqTtgT'I ©Tcqq;

Q. gf©6 MITfqq aTtx x©qTqg/f®lofg GPMS Br qRBnlrqx qTvqRn e qM fqXt?I ©TtqTy;iT

wm aqg nIT'IV XTFTt mcq;

8. df©6 Rr{@cw qVrTMR fi'law 'rYU q©q fRPw e $Tr'rq qTFT! era fRom wwW GPMS
wvBevntgBrTfqtqg (X<1-af2©) q:I'TB 8Brqw qiRlq vga;

a. GPMS wrB©vJTtg Bnfhtm wg,Kb gf©tv©l XTfqltqg cva gf66 qFfanR q8$if% ne@a8

fqvTfi© sql Yaw qqrcv VTqRtrqBltq eaRI Rgn w;

b. @ITfRtvg q21'rfu gf©wel x©qTqw/f®rtqg fqfaN nfBq/nfFCqg wsnod :R't va GanT=aB
8qPT©gc© Kg;

q. cq xvq ©TlfeuR vgqf© vx qT qM aUgR ZR vc$ g6RNR KR cq wg VRMl -Mn'f q©n3
wa gtvTqMrqqqr aqc'rg WI GPMS fhI ©twT'i aq'I vTRI

q.8 goRe+o qqqWRRqjqqTqq qfiWHI (aPR q) IWtRRW.@T©fMlqfq
(TR b. RW)

b. x©qTqR/f®lq V9q ©fwIFpI qRq©fT (PfVFI q) VIqJRR VCR RMsII @TqWR GPMS
qrrcqvrcg fH{tfi© URIng vcqr GPMS BFB©3rrcg XTPm vg@ WI xfjqfivl fr,7'i
x©qmv/f©aPrW (gWR q aS qlqRR eFf(TWH aBt @fTPfTHaq{+ HRS gqRqTCq

q. aPR + a qs$@ gF5© qBkwg WiT fRgtfi© HqR ( lINI) gMa asK \sT qTjqTFDT q6Fw
©©l®lbq]qJBnVnKql @RqRMN VM b0% aS VXZq]qrMR©T©©NqTgtqqT

.. mqRVR qvrTrn Iq Ml'f RW qreTI ua Rr; qf@ vqrvcqg Iq'rs =me wr$F9ra fqtqmTR
Cq~3VT Rig

8. vr{@vn,qTvtqR I'r'lu Tm NTTTtcm cvn f+gfhRr© fqqTltnT fqtqfw5 w:

(q) aMaR HxqFa eRa ©rTqtqg Xn (Quality)

(q) Citizen’s Charter qT aRt eRR ’l&W Nq:ITn qRlgBR Kia % RT

('r) aqTgW(W VWW/Hg® (Random Sampling)

( XI) cxqr @sRT ww, HrTF gst :wRong qqV'nT @sRT qpfvv
SR



( B) j%TFTR wlq3't VTr nvafT qr

(F) qqrra qftrn/c$qcq©Tcgz vsnw

(q) gPTvqwhTqTR fqRVq? $Mr©r@r e TiR

(W> IITt qfrcTR fh'ITY/Htg©nFI qfcqvq

(q) WTtqfgq, ©gTW, a'if+©tzm e qq qTS]W vr®x @@ nva fq qr

( w) “mB BTt'fB” f8=ftg'I TTI nva fq vr

e. x&qRv{ Ruiz:fR GPMS qqRIV ©f©gbstq eftTFgGI Cq @TaiT WIR eNTqq NTFTicIrg WIT \Sql FT%as

qTgtqaqq xt#g$rGTNTFT}TRt©qT7tq I

G. 'Ifa$ vr#cw v©ng zqcv fvr'rq VTRtq vgw w; gvr'rq qr qr@cq v©q “qa” fqtqfB© qUI

q. gM gTr'rg qRfiII Tf@rR qTV3j© w m; NTVRfHh gTr'rv dq'mr'ii in TrI

b.,NTqcvgqqqn aPt RqgmTfBPtBqTRm++ww

b. RTqTW MR e gTr'rcvs x(gr xrx©qJ Qrrvc© Kg

so. q% at(q fRfaR wfBq/zfRtqg q©lqfwI aM q=DBI xqq qFfanR aFfq ®Bn vvt© ICq age
qHfqqgqT xf8qfBxq f®lt't csg'r @cs %qI

bb. ef©fB 8vr'iq x©'rrqg/f®rt'I Z97V'I mCS !a aqq xf8qfixq f©9r'i gcvrWn On'tv FIm qTga

sq. fCTrqr cva FRI.r+ eamTB/©T® STltB vrqtqTU vcs fHq© &sRI mr XTtql

o.:> c#lwFgdfBtqqq(aVRo)d!©N©t©fMtqfR
aPR \3 WT x8qTqR/fT,=$f a3 @PIn$fa $F3lqqq (Strategic Report) I gFolqqq6 lqINtRR qTeWI
HMm dIgg aWa xf8qfqxq fTg6f aT+T7®l& \9\NI HV lqn3R Dl (Third Party Evaluation Team)
'thI wai nq xf8'rf+w fm'I vqq cxwn b lqrHlaR xrcq agaR q®®/fq7mwn aqq

x©qrqg/f@'i q q qftq©g 8'rvcqg 7vg Cq Xqq q®M/f@tv®ag qgmq aq'i qtgfqc@ Wn \?~@1

qq]nRa v#©%qqqTI avRo g'Rlafq(wfqx3mlqfqr{9l:

b. mPig'FS gRan ]W aM Qualitative q6r HR@ $Bam RT Ra amTR GPMS ©TtquTR

uljqT8t (©aRI© mCg) g'Rn mCa %qI

q. agra am fIm @@ qr©a vr cxwn q as views vrca qr, f% cqerg vIQf-zmTf%+ ©83n e
?qfqq avT'16 1lql<wmNfBq qr fttwn fqtqwl

Q. qtqq'iT, fqtux't, ©qr®'I e qfinq=En feR 8®rq©lfB qM vgwwi
8. nvq fim't qq x©qTqtIIg qvr G im qqtvq© ats gf©vfw5 %qI

a. e®rq©tqVIJtgPIT'If#& e ©©al%tw InI

\b. qT36Tf©q aqmqB G VT6kl ltfag mcq qqnq xrxgn qr©t© WI

I. af©CqVTfB qooo CqCV qqoo WCW TCU tH qCq

b. ef©tq©t ara “-1% ng=liT (erm . . . )” eaRI WW WI

b. C@Iq'@ gBwinfRaRfgNvqlaagMnIqrvwqra:

S\3



•

•

•

•

•

•

•

qcqq'fTjqqqFFonR eMTX aqq vqTvtqgqrqjg
MTrs 1.q'tu vrcqr#vR vqf®5 Rnnlqq fqtSR'I

gmP“rqZqfqq ITq qqq urn vrgqior7R qqqn

Ease of Doing Business e aHRqTfi gBS BRIn

aqf$f+$WnR eqsq6twTtqq
cPv+g hxn qwra (SDGs) Mm q:i'ff%

qf9tviqTqq©r@

\9.q c#lqqgdfbUBI(aq$1e)dqRaRHBtVqtttt#

q)Vfqqt
dRint.TR 8thST

fqtqFJTTTTrq

gnf©rwr (MarR aR qftqnTT, Rfqq cgvr'tB)
q)dvlqBRavt

(x#K©®qRwTRqqqr
FrTtq©al.q

qT3©Tf©q Trqq9/ITq qlTaR TrqqrcqFrg vqqrq
'Dl®qwwi

5q:IRqFfaHl

mrg ©tqJT'n]q
TVRB8r®t[Rv$(pVr

q)q$qqIR
qmrTctq© (9IRHRW, aBT)

1'rq© ($Tfu$if+qB8f©, afB'is gnvq)
Bq@1/cvw +if$

6) vqRrq{qaqq
aqrgTrcRrgTRqTMVCBtq

Trqftq Bf} qI lfqqr
?qRqjFtq wqqRqRq6q

•

•

qHrnqeqvlqqul
<lg<lyd41c,I $f©qq@ST•

• qTtTaT,®:8MqwsT

q-fIqJR 'lf+,n,T'S?tIf+1
q80nnfq e qM0131TfqvgqR•

$l$@,XRqwiq e gTf©$Hxq$s?nqfiqnIT

©qqTw (Stakeholders) as $$qT
q) ©$qqTg

TfTPf RePel

qd41edd WTfq© Mlas WTtq q.tB

tO) dftfqt(qf+d(gtwBD
cSML qmTqW, gRP/BTS•
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\e.\3 cWlvF5 $&tqPI (aPR 9) lqIBRaqaT© fMtRfq atR s. WR)

q©qrqR/M9rt,rg cWm,rs gf©tq©r GPMS qnm©rm ©tRfq© TTCT GPMS HvBeRrra qTfqq PICS

KqI x®qfIRq %uisT qq gBs lq®®q \Mi qq lqJRR br (Third Party Evaluation Team)

qTPIg?asfu(qqalgIqJRnvqgqgal

nqHtqq b: -lSRqrp'I
GPMS-a ww fq6w +qqqtvc'rg iq'I aqaT©8t b a qftwl vms WI -1%ngtvq q#nqlg
WTJBTtg RgWWI awa 4rqql G +ga©t -Mgqwc'rg wa qQ@ xrgqT ew vgWWI

nqatqRr q: fivTf+g qfi+gRt dW HaTS RdHtqR
qqaTqRT q qtqT avm b a erM \D qqxs avTfq qfjqnITS fqvTfw qTqJTI IIT avm b aR

qKf@?lfqtq ’wt%sits fqvTfv3 $qTXR, gTn, qTftr+, wlvlf8 aqq wlV yTf+qT vms $qqrqq vgal
qqtvng8t q as Tr gm gMB qftq©n cvn cvn grc'I aqq $Rna qTvqTft® %q ©l TItan ©wr
qTtql

©RRPI

qqHT%Qt q: fqvTfi© qfiqMR

dvq©vr®x(a©RbqqqT$1)
el xgqTfi@fyTgta3 arm vkwq%qTbTgqq e&f®TRwnmqrRxrcqHRq

bV nHS (Regal$): gW qqXCg WWT!;I gnBwf &dh vrqnx c'ron vrcqqq $fa31Ttq f$fqBTq lq
aevrg BtqJTq aq'1 mi WI a qfrcv vrcqqq VR qa'If% gWR @R RqTq SWR et?awOl STa8
VHrnr© lfqqr, IITBT%R'I e wqonwi 'IfBeg d'rgq wr WI zxvqhn qa WTt qoqe CRr@ qx go+b
'HsI a gwr qvB©vrrg egm e gPtvq fRPF© @@ qTtqtB VCQfg neWI +rw %qI

qR qqHR (qc>qa-qq): mR nEtS TTBeRJTR @?R e eTq$rv qgPFT (ofTITT6q) >Pm VRTR qPTTqTPf

x©qrqR e XTb 'HTaB vf®rcqg wr gPtv'I e ©fqalt+n qflf$ vrcTrw Tn %qI x©qrqg e w%i
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