Summary Report on Grievances and Settlements received through Grievance
Redressal System (GRS) during FY 2024-2025 of LGED.
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Serial Month Number of Number of Grievance Remarks
No Total Total disposal rate(%)
Grievance Settlements
received

1 Jul-24 10 10 100

2 Aug-24 28 28 100

3 Sep-24 40 40 100 1. Construction Related-125
4 Oct-24 21 21 100 2. Maintencace Related-104
5 Nov-24 31 31 100 3. Employee Related-13

6 Dec-24 47 47 100 4. Corruption Related-39

5. Land Related-15

! Jan-25 8 16 89 6. Tender Related-2

8 Feb-25 37 39 100 7. Not LGED Related-14

9 Mar-25 25 24 96 8. OthersOrganizations-91
10 Apr-25 39 40 100

11 May-25 55 55 100

12 Jun-25 52 52 100
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