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‡mev cÖ̀ vb cÖwZkÖæwZ (Citizen’s Charter) 

GjwRBwWi wfkb t GjwRBwW miKvwi ms ’̄v wn‡m‡e ‡ckv`vwiZ¡, `¶Zv I Kvh©Kifv‡e wb‡¤œv³ ci¯úi m¤úwK©Z I mnvqK Kvh©µgmg~n ev¯Íevq‡b f~wgKv 
cvjb Ki‡et 

 mvgvwRK I cwi‡ekMZ welqmg~n we‡ePbvq wb‡q RbMY I ¯’vbxq miKvi cÖwZôv‡bi AskM«nY wbwðZKi‡Yi gva¨‡g cwienb I 
†hvMv‡hvM Lv‡Zi Dbœqb, e¨emv-evwYR¨ m¤úªmvi‡Y AeKvVv‡gvMZ Dbœqb Ges ÿz`&ªvKvi cvwb m¤ú` Dbœqb, i¶Yv‡e¶Y I e¨e¯’vcbvq 
KvR Ki‡e| 

 KvwiMwi I cÖvwZôvwbK mnvqZvi gva¨‡g ¯’vbxq miKvi cÖwZôvbmg~‡ni m¶gZv Dbœqb Ges ¯’vbxq Rb‡Mvôx I AskxRb‡`i ‡mev cÖ`vb 
Ki‡e| 

GjwRBwWi wgkb t ’̄vbxq AeKvVv‡gv Dbœqb I e¨e ’̄vcbvi gva¨‡g K…wl I AK…wl Lv‡Z Drcv`b e„w×, Kg©ms¯’vb m…wó, Av_©-mvgvwRK Ae ’̄vi Dbœqb, ’̄vbxq 
miKvi cÖwZôv‡bi cwiPvjb e¨e¯’v DbœxZKiY Ges ¯’vbxq ch©v‡q `vwi ª̀ we‡gvP‡b AbyNUK wn‡m‡e KvR Kiv| 

µ. 
bs 

‡mevi bvg cÖ‡qvRbxq m‡e©v”P 
mgq 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ 
cÖvwßi ’̄vb 

wd/Pv‡R©m `vwqZ¡cÖvß 
Kg©KZ©v 

DaŸ©Zb Kg©KZ©v 
(hvi Kv‡Q Avcxj ev 
Awf‡hvM Kiv hv‡e) 

(1) (2) (3) (4) (5) (6) (7) (8) 
MÖvgxY AeKvVv‡gv Dbœqb 

01 

K) moK wbg©vY/cybwbg©vY/cyb©evmb 
L) weªR, KvjfvU© wbg©vY/cybwbg©vY 
M) †MÖv_ †m›Uvi/nvU evRvi Dbœqb 
N) NvU/‡RwU wbg©vY 
O) Dc‡Rjv I BDwbqb cwil` feb 
wbg©vY/iÿYv‡eÿb| 
P) AeKvVv‡gv iÿYv‡eÿb 

Pzw³ Abyhvqx cÖ`Ë 
mgq 

mswkøó Dbœqb 
Kv‡Ri `icÎ 
`wjj, cÖv°jb I 
Ab¨vb¨ KvMR 
cÎvw`   

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq  

cÖ‡hvR¨ 
†ÿ‡Î 
`icÎ 
`wj‡j 
ewb©Z `i 

Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

bMi AeKvVv‡gv Dbœqb 

02 

K) moK I dzUcvZ wbg©vY/cybwbg©vY 
L) b ©̀gv wbg©vY/cybwbg©vY 
M) evRvi Dbœqb 
N) evm/UªvK Uvwg©bvj wbg©vY 
O) `vwi ª̀ we‡gvPb, eR©̈  e¨e ’̄vcbv, 
ew¯Í Dbœqb Kvh©µg Ges bMi Dbœq‡b 
cwiKíbv I mÿgZv e„w×Ki‡Y 
KvwiMix mnvqZv 

Pzw³ Abyhvqx cÖ`Ë 
mgq 

cÖK‡íi 
cÖ‡qvRbxq Z_¨vw` 

‡cŠimfv 
I 

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq 

cÖ‡hvR¨ 
g~j¨ 

‡cŠimfvi 
†gqi 

I 
Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

ÿz`ªvKvi cvwb m¤ú` Dbœqb 

03 

K) K…wl Kv‡R f~-Dcwi¯’ ¶y`«vKvi 
cvwb m¤ú` ‡UKmB e¨e ’̄vcbvi ‡¶‡Î 
wewfbœ mgm¨vi mgvavb| Ab~aŸ© 1000 
‡n±i Rwg‡Z K…wl Drcv`b e…w×i 
j‡¶¨ ‡m‡Pi cvwb msµvšÍ mgm¨v 
‡hgb ‡mP GjvKv e…w×, cvwb msi¶Y, 
eb¨v e¨e ’̄vcbv I Rjve×Zv `~ixKiY 

Av‡e`‡bi 6 gv‡mi 
g‡a¨ cÖKíwU 
ev Í̄evqb‡hvM¨ wKbv 
‡m e¨vcv‡i AewnZ 
Kiv n‡e| 
ev Í̄evqb‡hvM¨ n‡j 
‡`o ‡_‡K `yB eQ‡ii 
g‡a¨ c«K‡íi mydj 
cvIqv hv‡e| 

K) Av‡e`bcÎ 

L) KgvÛ 
Gwiqvf~³ Rwgi 
nvjbvMv` 
KvMRcÎvw` 

Dc‡Rjv K…wl 
Kg©KZ©vÕi Kvh©vjq 

zzzzzI 
Dc‡Rjv cÖ‡KŠkjxÕi 

Kvh©vjq 
 
 

wefvM 
KZ©„K 
wba©vwiZ 
g~j¨ 

Dc‡Rjv 
cÖ‡KŠkjx 

 
‡dvb 

(Awdm) 
07322-
56014  

έমাবাইল 
নং : 

০১৭১১৮
৮২৮৫১ 

   
ই-έমইল : 
ue.atghor
ia@lged.
gov.bd 

 
 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 
 

‡dvb 
০২৫৮৮৮৪৬১৩

৩ 
০১৭০৮১২৩২২৭ 

 
B‡gBj  

xen.pabna@lged.
gov.bd 

L) Dc-cÖK‡íi ’̄vbxq ¯v̂_©mswkøó 
e¨w³‡`i mgš^‡q cvwb e¨e¯’vcbv 
mgevq mwgwZ (cvemm) MVb I Av_©- 
mvgvwRK Dbœq‡b cÖvwZôvwbK mnvqZv 
cÖ̀ vb| cvemm Gi `¶Zv e…w×i 
j‡¶¨ mvsMVwbK, `vwi ª̀ n«vmKiY, 
Avw_©K ‡jb‡`b wnmve, K…wl Dbœqb, 
Mevw`cï I nvumgyiMx cvjb, grm¨ 
Pvlmn Ab¨vb¨ mvgvwRK Dbœqb Kv‡R 
cÖwk¶Y mnvqZv 

Dc-cÖK‡íi 
cÖwk¶Y K¨v‡jÛvi 

Abyhvqx K) Av‡e`b cÎ 

L) cvemm Gi 
gvwmK mfvq 

mycvwik m¤̂wjZ 
Kvh©weeiYx I 

Ab¨vb¨ 

‡Rjv ch©v‡q wbe©vnx 
cÖ‡KŠkjxÕi Kvh©vjq, 
cvebv 
 
Dc‡Rjv ch©v‡q 
Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq  

cÖK‡íi 
g¨vbyqvj 
Abyhvqx 

M) AeKvVv‡gv i¶Yv‡e¶Y Ges 
RxweKv Dbœq‡b FY mnvqZv c«̀ vb| 
n Í̄všÍwiZ Dc-cÖK‡í cvemm KZ©…K 
AskMÖnYg~jK wbqwgZ i¶Yv‡e¶Y 
Kivi ci A_© cÖvwß I kZ© mv‡c‡¶ 
Riæix I ‡gŠmygx i¶Yv‡e¶‡bi Rb¨ 
cÖ‡qvRbxq A_© eivÏ cÖ̀ vb 

3 gvm (A_© eQ‡ii 
wW‡m¤̂i - Rvbyqvix 
gv‡mi g‡a¨ cȪ Íve 
‡cÖiY mv‡c‡ÿ) 

cÖK‡íi 
g¨vbyqvj 
Abyhvqx 

 



µ. 
bs 

‡mevi bvg cÖ‡qvRbxq m‡e©v”P 
mgq 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ 
cÖvwßi ’̄vb 

wd/Pv‡R©m `vwqZ¡cÖvß 
Kg©KZ©v 

DaŸ©Zb Kg©KZ©v 
(hvi Kv‡Q Avcxj ev 
Awf‡hvM Kiv hv‡e) 

(1) (2) (3) (4) (5) (6) (7) (8) 
wW‡cvwRU IqvK© 

04 
cÖv_wgK wkÿv Awa`ßimn Ab¨vb¨ 
gš¿Yvjq/wefvM/`ß‡ii wW‡cvwRU 
IqvK© 

Pzw³ Abyhvqx cÖ`Ë 
mgq 

mswkøó Dbœqb 
Kv‡Ri `icÎ 

`wjj I cÖv°jb 

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq I mswkøó `ßi 

wba©vwiZ 
g~j¨ 

Abyhvqx 

Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 
µq Kvh©µg 

05 

K) evwl©K µq cwiKíbv (Annual 
Procurement Plan) 

A_© eQ‡ii ïiæ‡Z| 
wbqgvbyhvqx 
nvjbvMv` Kiv nq| 

cÖ‡hvR¨ bq 
http://www.eproc

ure.gov.bd  
I  

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq 

webvg~‡j¨ 
Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

L) c~Z©/mieivn/‡mev Gi weÁvcb ev 
`icÎ weÁwß c«Kvk৷ 

wcwcAvi-08 
Abyhvqx 

cÖ‡hvR¨ bq 

M) `icÎ msµvšÍ Awf‡hvM `vwLj I 
wb®úwËKiY 02 gvm 

`icÎ msµvšÍ 
`wjjvw` 

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq 

wcwcAvi-
08 
Abyhvqx 

Z_¨ AwaKvi AvBb 

06 

Z_¨ AwaKvi AvBb Abyhvqx PvwnZ 
Z_¨ cÖ̀ vb (AeKvVv‡gv 
Dbœqb/†givgZ msµvšÍ Av‡e`b 
ev¯Íevqb msµvšÍ mgm¨v, Awf‡hvM I 
Ab¨vb¨) 

30 Kvh© w`em 
Z_¨ AwaKvi 

AvBb, 2009 Gi 
aviv-8 Abyhvqx 

http://www.lged. 
gov.bd 

Z_¨ 
AwaKvi 
(Z_¨ cÖvwß 
msµvšÍ) 
wewagvjv,
2009 Gi 
wewa 8 
Abyhvqx  

Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

`vßwiK 

07 

K) 10-20 †MÖWf~³ Kg©PvixMY‡`i 
kÖvwšÍ we‡bv`b QzwU gÄywi 

03 Kvh© w`em 

K) Av‡e`b cÎ  

L) me©‡kl kÖvwšÍ 
we‡bv`b QzwU gÄywi 

cÎ| 

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq 

webvg~‡j¨ 
Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

L) 10-20 †MÖWf~³ Kg©PvixMY‡`i 
weGmAvi Gi wewa 149 I wba©vwiZ 
QzwU wewagvjv Abyhvqx AwR©Z QzwU 
gÄywi 

03 Kvh© w`em wewa Abyhvqx 
KvMR 

cÎ/‡gwWK¨vj 
mb` 

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq/ mswkøó 
nvmcvZvj M) 10-20 †MÖWf~³ Kg©PvixMY‡`i 

weGmAvi Gi wewa 149 I wewa 197 
Gi Dcwewa-1 Abyhvqx gvZ…Z¡Kvjxb 
QzwU gÄywi 

03 Kvh© w`em 

wewea 

08 

’̄vbxq miKvi cÖwZôvb, Dc‡Rjv 
cwil` I BDwbqb cwil‡`i 
AvIZvaxb c~Z© Kv‡R KvwiMix 
mnvqZv cÖ`vb|  

Pvwn`v I ev¯ÍeZv 
Abyhvqx cÖ‡hvR¨ 

mgq 

K) Av‡e`b cÎ 

L) Kv‡Ri Ae ’̄vb 
I weeiY m¤̂wjZ 
cwil` mfvi Kvh© 
weeiYx 

Dc‡Rjv cwil` 

mswkøó BDwbqb cwil` 

Dc‡Rjv cÖ‡KŠkjxÕi 
Kvh©vjq 

webvg~‡j¨ 

`vwqZ¡cÖvß 
Kg©KZ©v 
 
Dc‡Rjv 
cÖ‡KŠkjx 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

09 wRAvBGm g¨vc mieivn 07 cwÄKv w`em Av‡e`b cÎ cÖ‡hvR¨ bq 
200 UvKv 
‡c-
AW©v‡ii 
gva¨‡g  

Dc‡Rjv 
cÖ‡KŠkjx 
 

mnKvix 
cÖ‡KŠkjx, 
wRAvBGm 
BDwbU, 
GjwRBwW 
m`i `ßi 

wbe©vnx cÖ‡KŠkjx, 
GjwRBwW, ‡Rjv 

cvebv 

`vwqZ¡cÖvß Kg©KZ©vi bvg I c`ext  

Rbve `মাঃ বাকী িবųাহ, Dc‡Rjv cÖ‡KŠkjx, GjwRBwW, AvUNwiqv Kÿ bs-401, AvUNwiqv cvebv, †dvb ০১৭১১৮৮২৮৫১ | 

Rbve `মা: ছেরায়ার `হােসন, Dc mnKvix cÖ‡KŠkjx, AÎ `ßi, Kÿ bs-402, †dvb ০১৭৮০১০৮৩৩৩, `vwqZ¡cÖvß GjvKv BDwbqb 4 I 5| 

Rbve †gvt kvwnbyi ingvb, Dc mnKvix cÖ‡KŠkjx, AÎ `ßi, Kÿ bs-402, †dvb 01716152883, `vwqZ¡cÖvß GjvKv BDwbqb 1 I 3| 
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