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Bamqftff (Preamble)

{-<-flR q6flq(qpTrqK atefifin qs\5t 1fr', nryf 
'g 

q-<f<ftR 5qt[q]-{ T-$,

Tflq{ aqqu-<F-f,6t ,!<( T.'fm{ {qll-{el <I{qI-{ frFEs-f-ficf( Tt{lTT li-SE loQ) q<

{atlTql <rs-<Hrd-{ 4c55-f -

<K-{';.{T '[R5lfl:p, Dffi itfi q-{-{-flR e aFcm{ TVAT PIFI exl:Il)
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n-+te${f W=mnf ".tftfr
(C)verview of the Performance of Dhaka WASA)

{me-r q6{, Drfrqq er< sRq]'q ffi:

o alns[&-s {q_<qTq< (\e {qO d{f{ q\i{r{qs

<6qfa ff+l s{tff ffi c-d<-$R DMA (District Metered Area) Eq TTR Smarl Water Management 4

q$r.< qRt ?1-\9TT(S:ACB DMA ,{< T($ AqE DMA Tl-s{]T{ q(TRl DlT-l \er.ITI,! WqT{fr-S "tA& Dr{q(3

mrs qfi< qrtq qffi aaa ffi {fl{f,p <1aq1a ,!o ?<frR-s "rfu{ q1+cs awq qGTCql G{rq '\o)o rlrfl

FrS:T Eq (NRW) R-{ 8o%, gc[r.{ io)C-s\b qd <qf< ET sI{ a.\% ,! 6{G] €I{(q sT{'ft DMA,lElsH

arla Distributior-r System-€ gt c% ,! c{F €(TR, Tt qFITl{ nffi T?Tg qI"E T1.Trqr RB* B-{T{ rqffift

>r<811fr efirm 6dT4ft-{ cr{r{rF ffsf s{llrf '.(TFI T(s'E' f{(Ir< E+ql"E f,{CQl Qo)1-5b' flr{' DI-SI

oxr-ryt< ?qji-s "rtf, €,qflkr Eq lac c+ffi BEl-<r {sffca E-m<rT ytuffi "kffiE frcrr< i-ffilExc c(({I't,

?-aft e<( ? fiqm qc< &&Et-E DlTl sxTclT 1"neRs -q(T(ql frfr1 firfTrc 'q(Elfl{tr|{' w€s]T qF']

qm-p €{( rts,rt'i Real Tirne Online Billing FIr6:t fiE q{l {mrq {E {l{](T dl{r sc< <(It s1-< e$cl

f<c+< oq+unri ,'9-ar qtTN {rfi,!<i erqrc xqrst c{T{rnq mrqlGr&E st6/qrdE4 Ttl(rf,{ {tsTT sT "ikfiT{
s<ro- fl1c.1-.{ qH s1cr( q,l(1Tfr< t<ft<tfr) 6-<+rrr Bnrca< q{I Dlsl *E(-Ta qfQ-o('f <ltrs ireFt($ ?<{

"nf"l.< r<nrtfl Car3i qc{6q {t SD(i ssirrr 'yp1.1-yfirfl :<t{rq efi{re lufr<fft< ftflrnq-< t161ffi6as w{I

Warer Master Plan s Sewerage Master Plan flclrn qfl q(Tcql Water Master plnp q{{lft ?r\5lnGl

8Co Sn€4& ?E] 1aaafta1) 4fr ffqil,Jt< ffiq ?rflE_< slq dH toTo q-"18 -sffiRl €qM flsT<

s< reg4{-<t-EE6l,!Er$lT )Co ,!{,44& sTsII,-e'F qffi s(Tf, fte fi:fiq a-f,C{-{ +tq $a bo% IE H {(ilq
.!<( ,! sq1stT es6 "fq-n 

qTfi-{ ?,fi-< Tq1-{ 'p\srl FftTcq {l qI'flft eo-8o <T{ "Fig "fffr Tffi{lRK EIRq1flElrc

>tatrT {r<r <-6at14to5s-5q qd<q6.< fi-st sTlql-< <fgi-q qH $lT ))Co ffiB ffin Sfis <srqt

o q'{-tfi q<( Dl-5qqrllq:

" ltts"cqB "tffia;
- q']}TEf\3-Ifr-f qB-qsT;

- Rfr1al1 o[T?-+-{ot;

- '{qq F"fnq+-<q;

- qlqta{ft TsE

. sft$s etM:
<''6ltra b'lot s;txi o-Bq1?q ,r g-{6t ffi Ee."[rr4-n -ory'fis \Q:lts lol) T1r{< TCS s-SAfr-q e V-l-"-q Tfr
Bq"11qa 1o:rlo F{RI api effi <-s oi|R c"ff{nT'ir{ ffiq fqg {afi - "[il f++qfixl) ffi entqtuilK arce; "m<iT<

'fi1R rfi{nT'fl-{ A-f,fl s {fmq1-11q ffi c"nq-fi"fiK e$E (mq-e) <I-c-<lT{ s3(ql CI {frrf wflq'f e QEF ,flfr-{

qpryIa{m sa1 cr{ri {tl <tgt-Gt q<i FrcSr na (NRW) TTfrat( qrwi ffiEeae{Weft $as 0R"tffil

{crRr sqg] qTs fl<I {-aqlTpR Ermr qL<T T1T"$-B gqs ffifuq qTq- Aq{ +-fi {G(ql ffi:l-{- d'oo eqeEG

\,Tsr>i"a-{ qTr"rf,$Tfr q{s c{tx-fi'm ffiq $+q, R.q;rE "fftfi E{s c"fifi1'|]-{ st$rsm-{ s q€Acl-<{3-f,fl s<(

"g'iEI "txs cfiq-f ifa{K "Hc 64be$6 "Ic1_{lra 
gt+E,t sql-91 Bs.a., fr<"I{ s TI(T-<<]qF ,gEl-a]T qN'g ffi Els

c"ll<.]I'll-< fr:fi6i?rs-{ <1s<1T{ s3l {c<l

Qosb-sb qcf{qrd{ rrsl"tl d{l{ q6T{x :

o ?n1i-s ecoo frfr-T{ frET-{ flfr Bq'fiq-{ F{-sT;

o .qcBltx"lc"N TIsl{ afr1 ex"al"tRute-'{;

o or6tGrB+ aqfu\o {ifi< fufi< ffil q<aq;

. Qoo fog Fra "niit< ei?.r trril-,luf4(s1K;

. eQo ftc fta 'ms atts\flfli<,



C{=FTFI 5:

urot ,gffryr< <q-s-fl, qGqq,l', cfi-"rq'F mtrT3 q<( s{r{ oFim

5.5 {'l$-S :

{Ftxrf, "lr<fr-r ffiAr< qr<f-sr ffi qf,{-<Tq$Tft sfefi{ fqrqr< afefrs qsflr

>.1 qGqwl :

w-<l-sT dlRs <lin< pKT eqI{s]'fr a"B$r{, V-l-,r-q "[fr-{ B"r< fr-6Tfr-{st Tfr(T g-Eafr-t

"[fr-{ <lrqt-< <l-\sIcql, <Kql"l.Tt s 4fi51q-fl-{ s-cffi <]Tql $oH-{, q-s-{ fl<l ,e ppfg6q

EETIr{-< qqgl ,{<( qlT<Est frFu-qo-<q q<( ulol e{r{l{ ryq-q a:fE6g qqist <r-\sk{l

q<( {R}-16H <tr srrrn'll

>..r ffi"fculu Ucn-r[rTq :

).e.) E1T-l \e{l{l{ ffi-.rErc Effi-{]qTq :

). ffi ry+<"<n <l<qt"ri]-< BdR-{

a. ffi 'fifr $<qt"t-{tr s-Eqfiq afr{ 3FqL< <igr{t;
r:. >mq+lq <r+qlx "ltfr-{ nEext6 Efrsq<"f ;

8. aaft-etqx q-{i 
"l-{s m<t B{:ra;

c. wfft <l<qt"Hl ,g ffi< c>r<I Barq;

s. eltefifr"o qrr-sl Baxr;

5.e.\ <]'$-etIE-S CdxlE'lE ftq.rlTQ : -

). <Iffi-s n:fu-"fiT-{ Ufu <ts<t-T{ cqffirq<ot;

a, sFf{h&, +;("rRr<{ s c{<l{ {lc{l{T{;
ir. q]ffs e q-tq <f<ql"HR Eqrq;

8. EffiT Ta].Dt< Cfr"fi \e saf qt{fl< <fs<]T{ ci]-<q|<-s-{ot'

5,8 a{r{ a-piffi ;

5. Erfl:r-q6{ft-{ ffi x+<3p $Tqt ffiq e Eam;

a. ff<FI {-q-H{ft-{ ffi A<-Agtq <lTql I-S{B16f, "lR}Tfl{T 
rg q(xt ot;

r:. ulTI qql{'tft-< a<s fr-st-H <ir$ ffiq e Bar{;

8. DrST qq-l{{ft-{ aXa fr-q-Frq <irqlT qxs frsr"r{, ffit<, c"ll{4 €1( 9t:lBl6t;

c. trls1 l-{l-{tlfr-{ Low lncome Community (LlC) ,{EffEI ffi q<<Ktq;
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