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Cyber security Awareness Training Outline for Bangladesh Government Officers

1. Cyber security Essentials

» Purpose and importance of cyber security for government officers
» Cyber security, cyber threats, and vulnerabilities

» Global and local trends in cyber threats

» The role of cyber security in the public sector

2. Understanding Cyber Threats

=  Types of Threats :
» Phishing attacks
» Malware and ransom ware
» Social engineering

=  Case Studies :
* Real-world examples of cyber-attacks on government entities

=  Consequences :
» Impact on individuals and organizations

3. Protecting Personal, Government Data & Financial Transactions

=  Data Security Best Practices :
» Protecting personal and government data1.
» Secure management of sensitive information

=  Password Management :
» Strong password strategies
» Use of password managers and multi-factor authentication (MFA)

=  Device Security :
» Safe use of mobile and computing devices
» Importance of regular software updates

= Online Transactions & Finance Management :
» Secure practices for online banking and transactions
» Recognizing and avoiding financial scams and fraud
» Safeguarding financial data and preventing unauthorized access

4. Safe Use of Social Media and Online Platforms
=  Social Media Risks :

» Understanding threats like impersonation and information leakage

=  Best Practices :
» Managing privacy settings
» Avoiding oversharing and handling suspicious links

=  Secure Communication :
» Using secure communication channels for official purposes

AN



5. Incident Response and Reporting

=  Recognizing Cyber Incidents :

» ldentifying signs of potential cyber-attacks or data breaches

= Immediate Actions :

» Steps to take when a cyber-incident occurs
* Importance of notifying IT/security teams

=  Reporting Procedures :

* How and when to report incidents within government agencies

6. Interactive Session & Q&A

* Open forum for addressing participants' queries

» Recap of critical points from the training
» Conclusion & Feedback

Cybersecurity Awareness Training Outline for Bangladesh Government Officers

Duration: 3x2=6 Hours

Target Audience: Government Officers (Non-Technical)

1. Cyber Security: concept & scope, Importance, Depth in Defense, Threat and attack vector.
2. Data security: Mobile and personal device security, Social Media security, safe use of Technology and Incident

response.

3. Online Purchases and Financial Transactions security, Cyber security best practice, Business Continuity, Emerg-

ing Technologies and Future Trends.
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