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KY©d zjx M¨vm wWw÷ªweDkb †Kv¤úvbx wjwg‡UW  

(†c‡Uªvevsjvi GKwU ‡Kv¤úvbx) 

  KARNAPHULI GAS DISTRIBUTION COMPANY LIMITED 
(A Company of Petrobangla) 

 

‡mev cÖ`vb cÖwZkÖæwZ (wmwU‡RbÕm PvU©vi) 

cÖavb Kvh©vjq, †lvjkni, PÆMÖvg| 

 

1.  wfkb I wgkb 

wfkb: cÖvK…wZK M¨v‡mi `ÿ I wbivc` e¨envi| 

wgkb: (K) m¤§vwbZ MÖvnK‡`i DbœZ †mev cÖ`vb (L) cÖvK…wZK M¨v‡mi `ÿ e¨envi wbwðZKiY (M) M¨vm wecY‡b mykvmb wbwðZKiY| 

2. ‡mev cÖ`vb cÖwZkÖæwZ 

2.1. bvMwiK †mev : 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

1 

bZzb M¨vm ms‡hvM 

cÖ`vb (AvevwmK)  

 

(miKvix wm×všÍ 

†gvZv‡eK 

AvevwmK Lv‡Z 

bZzb M¨vm ms‡hvM 

eÜ i‡q‡Q| 

eZ©gv‡b AvevwmK 

Lv‡Z bZzb M¨vm 

ms‡hv‡Mi Av‡e`b 

MÖnb Kiv n‡”Q 

bv| ) 

MÖvnK KZ…©K 

KiYxq Kvh©vw` 

m¤úv`‡bi mgq 

e¨wZ‡i‡K 45 

Kvh©w`em 

1. 1g †kÖbxi Kg©KZ©v KZ…©K mZ¨vwqZ 

Av‡e`bKvixi cvm‡cvU© mvB‡Ri 3 (wZb) Kwc 

iwOb Qwe| 

2. RvZxq cwiPqc‡Îi 1g †kÖYxi Kg©KZ©v 

KZ…©K mZ¨vwqZ d‡UvKwc| 

3. Rwgi gvwjKvbvi `vwjwjK cÖgvY wn‡m‡e 

`wjj/bvgRvwii KvMR (†h †Kvb GKwU) Ges 

`vwLjv/f‚wg Dbœqb Ki cwi‡kv‡ai iwm` (†h 

†Kvb GKwU)| 

4. fvov/jxRK…Z ¯’v‡b ’̄vwcZ n‡j fvov/jxR 

MÖn‡Yi Pzw³cÎ| 

5. fvov/jxR MÖnxZv wej cwi‡kv‡a e¨_© n‡j ev 

A‰ea Kvh©Kjv‡c wjß _vK‡j gvwjK `vqfvi 

enb Ki‡eb g‡g© †bvUvix cvewjK KZ©„K 

mZ¨vwqZ Aw½Kvibvgv| 

6. Av‡e`b wd eve` 300/- UvKv Rgv`v‡bi 

iwk`| 

7. wVKv`vi wb‡qvMcÎ| 

8. cÖ¯ÍvweZ Af¨šÍixY cvBc jvB‡bi 3 (wZb) 

Kwc b·v(MÖvnK I wVKv`v‡ii †hŠ_ ¯̂vÿwiZ)| 

 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb| M¨vm ms‡hv‡Mi 

Av‡e`bcÎ mswkøó wecYb `ßi ev I‡qe 

mvBU †_‡K WvDb‡jvW Kiv hv‡e| 

Av‡e`b wd eve` UvKv 

300/- wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e|  

 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZn‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

ÒR¡vjvwb wbivcËv m‡ev©”P AMÖvwaKviÓ 

 

ÒAvgv‡`i j¶¨ 

A‰ea ms‡hvM gy³ M¨vm weZiYÓ 
 

 

https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-07-02-08-50-b3cc947e2cb1fbe1dc5d4390a885a4b2.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

2 

bZzb M¨vm ms‡hvM 

cÖ`vb 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

 

 

(miKvix wm×všÍ 

†gvZv‡eK wmGbwR 

Lv‡Z bZzb M¨vm 

ms‡hvM eÜ 

i‡q‡Q| eZ©gv‡b 

wmGbwR Lv‡Z 

bZzb M¨vm ms‡hvM 

Gi Av‡e`b MÖnb 

Kiv n‡”Q bv| 

cwiKwíZ wkívÂj 

e¨wZZ Ab¨ †Kvb 

¯’v‡b wkí ‡kÖYx‡Z 

M¨vm ms‡hvM ’̄wMZ 

i‡q‡Q| ) 

MÖvnK KZ…©K 

KiYxq Kvh©vw` 

m¤úv`‡bi mgq 

e¨wZ‡i‡K 53 

Kvh©w`em 

1. 1g †kÖbxi Kg©KZ©v KZ…©K mZ¨vwqZ 

Av‡e`bKvixi cvm‡cvU© mvB‡Ri 3 (wZb) Kwc 

iwOb Qwe| 

2. RvZxq cwiPqc‡Îi 1g †kÖYxi Kg©KZ©v 

KZ…©K mZ¨vwqZ d‡UvKwc| 

3.nvjbvMv` bevqbK …Z †UªW jvB‡m‡Ýi 1g 

†kÖYxi Kg©KZ©v KZ…©K mZ¨vwqZ Kwc| 

4. wUAvBGb mb`cÎ| 

5.Rwgi gvwjKvbvi `vwjwjK cÖgvY wn‡m‡e 

`wjj/bvgRvwii KvMR (†h †Kvb GKwU) Ges 

`vwLjv/f‚wg Dbœqb Ki cwi‡kv‡ai iwm` (†h 

†Kvb GKwU) 

6. fvov/jxRK…Z ¯’v‡b ¯’vwcZ n‡j fvov/jxR 

MÖn‡Yi Pzw³cÎ 

7. jxR/fvovwUqv MÖvnK M¨vm wej cwi‡kv‡a 

e¨_© n‡j Ges A‰ea Kvh©µ‡g wjß _vK‡j 

gvwjK `vqfvi enb Ki‡e g‡g© †bvUvix cvewjK 

KZ©„K mZ¨vwqZ GKwU A½xKvibvgv cÖ`vb 

Ki‡Z n‡e| 

8. cÖ¯ÍvweZ Af¨šÍixY cvBc jvB‡bi 4(Pvi) 

Kwc b·v| 

9. M¨vm miÄvgvw` (eqjvi, †Rbv‡iUi I 

Ab¨vb¨) Gi R¡vjvbx `ÿZv b~¨bZg gvb`Û 

Abyhvqx n‡Z n‡e| 

10. cÖ¯ÍvweZ ’̄v‡b Pvjy/wew”QbœK…Z M¨vm 

ms‡hv‡Mi wecix‡Z cvIbv cwi‡kva msµvšÍ 

QvocÎ| 

11. cÖ‡hvR¨ †ÿ‡Î mswkøó ms¯’v/`ß‡ii 

QvocÎ/mb`cÎ| 

12. Av‡e`b wd eve` 500/- UvKv Rgv`v‡bi 

iwm`| 

13. wVKv`vi wb‡qvMcÎ| 

 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb| M¨vm ms‡hv‡Mi 

Av‡e`bcÎ mswkøó wecYb `ßi ev I‡qe 

mvBU †_‡K WvDb‡jvW Kiv hv‡e|  

Av‡e`b wd eve` UvKv 

500/-wba©vwiZ e¨vs‡K 

Rgv w`‡Z n‡e| 

 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-06-26-10-15-6bbfedfd670582bbb32013b6cf0e78a3.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

3. 

bZzb M¨vm ms‡hvM 

cÖ`vb(evwYwR¨K) 

 

(miKvix wm×všÍ 

†gvZv‡eK evwYwR¨K 

Lv‡Z bZzb M¨vm 

ms‡hvM eÜ i‡q‡Q| 

eZ©gv‡b evwYwR¨K 

Lv‡Z bZzb M¨vm 

ms‡hvM Gi Av‡e`b 

MÖnb Kiv n‡”Q 

bv|) 

MÖvnK KZ…©K 

KiYxq Kvh©vw` 

m¤úv`‡bi mgq 

e¨wZ‡i‡K 49 

Kvh©w`em 

1. 1g †kÖbxi Kg©KZ©v KZ…©K mZ¨vwqZ 

Av‡e`bKvixi cvm‡cvU© mvB‡Ri 3 (wZb) Kwc 

iwOb Qwe| 

2. RvZxq cwiPq c‡Îi 1g †kÖYxi Kg©KZ©v KZ…©K 

mZ¨vwqZ d‡UvKwc| 

3. nvjbvMv` bevqbK…Z †UªW jvB‡m‡Ýi 1g 

†kÖYxi Kg©KZ©v KZ…©K mZ¨vwqZ Kwc| 

4. wUAvBGb mb`cÎ| 

5. Rwgi gvwjKvbvi `vwjwjK cÖgvY wn‡m‡e 

`wjj/bvgRvwii KvMR (†h †Kvb GKwU) Ges 

`vwLjv /f‚wg Dbœqb Ki cwi‡kv‡ai iwm` (†h 

†Kvb GKwU) 

6. fvov/jxRK…Z ¯’v‡b ¯’vwcZ n‡j fvov/jxR 

MÖn‡Yi Pzw³cÎ| 

7. jxR/fvovwUqv MÖvnK M¨vm wej cwi‡kv‡a e¨_© 

n‡j Ges A‰ea Kvh©µ‡g wjß _vK‡j gvwjK 

`vqfvi enb Ki‡e g‡g© †bvUvix cvewjK KZ©„K 

mZ¨vwqZ GKwU A½xKvibvgv cÖ`vb Ki‡Z n‡e| 

8. Av‡e`b wd eve` 300/- UvKv Rgv`v‡bi 

iwm`| 

9. wVKv`vi wb‡qvMcÎ| 

10. cÖ¯ÍvweZ ¯’v‡b Pvjy/wew”QbœK…Z M¨vm ms‡hv‡Mi 

wecix‡Z cvIbv cwi‡kva msµvšÍ QvocÎ| 

11. cÖ‡hvR¨ cwi‡ek Awa`ß‡ii QvocÎ| 

12. M¨vm miÄvgvw` (eqjvi, †Rbv‡iUi I 

Ab¨vb¨) Gi R¡vjvbx `ÿZv b~¨bZg gvb`Û 

Abyhvqx n‡Z n‡e| 

13. cÖ¯ÍvweZ Af¨šÍixY cvBc jvB‡bi 4(Pvi) 

Kwc b·v| 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb| M¨vm ms‡hv‡Mi Av‡e`bcÎ 

mswkøó wecYb `ßi ev I‡qe mvBU †_‡K 

WvDb‡jvW Kiv hv‡e| 

Av‡e`b wd eve` UvKv 

300/- wba©vwiZ e¨vs‡K 

Rgv w`‡Z n‡e|  

 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ 

n‡Z e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

4 

cyb:ms‡hvM cÖ`vb 

(AvevwmK) 

M¨vm wecYb 

wbqgvejx 

Abyhvqx wba©vwiZ 

mg‡qi g‡a¨  

(ms‡hvM 

wew”Q‡bœi 

cÖK…wZi Dci 

wbf©ikxj) 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q wba©vwiZ di‡g 

ev mv`v KvM‡R Av‡e`bcÎmn nvjbvMv` M¨vm 

wej cwi‡kv‡ai cÖgvYK Rvgv w`‡Z n‡e (cÖ‡hvR¨ 

†ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb|  

cyb:ms‡hvM e¨q 500/- 

(cuvPkZ) UvKv wba©vwiZ 

e¨vs‡K Rgv w`‡Z n‡e|  

 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ 

n‡Z e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-06-26-10-15-40ff96b3d0f4a6e4110e1c257fd134f8.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

5 

cyb:ms‡hvM cÖ`vb 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

M¨vm wecYb 

wbqgvejx 

Abyhvqx 

wba©vwiZ mg‡qi 

g‡a¨  (ms‡hvM 

wew”Q‡bœi 

cÖK…wZi Dci 

wbf©ikxj) 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q wba©vwiZ 

di‡g ev mv`v KvM‡R Av‡e`bcÎmn nvjbvMv` 

M¨vm wej cwi‡kv‡ai cÖgvYK Rvgv w`‡Z n‡e 

(cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb|  

cyb:ms‡hvM e¨q: 

MÖvn‡Ki Av‡e`‡bi 

†cÖwÿ‡Z 5000/- 

(cuvP nvRvi) Ges 

Ab¨vb¨ Kvi‡Y 

15,000/- (c‡bi 

nvRvi) UvKv wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e|  

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

6. 

cyb:ms‡hvM cÖ`vb 

(evwYwR¨K) 

M¨vm wecYb 

wbqgvejx 

Abyhvqx 

wba©vwiZ mg‡qi 

g‡a¨  (ms‡hvM 

wew”Q‡bœi 

cÖK…wZi Dci 

wbf©ikxj) 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q wba©vwiZ 

di‡g ev mv`v KvM‡R Av‡e`bcÎmn nvjbvMv` 

M¨vm wej cwi‡kv‡ai cÖgvYK Rvgv w`‡Z n‡e 

(cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb|  

cyb:ms‡hvM e¨q: MÖvn‡Ki 

Av‡e`‡bi †cÖwÿ‡Z 

1,500/- (GK nvRvi 

cuvPkZ) Ges Ab¨vb¨ 

Kvi‡Y 5,000/- (cuvP 

nvRvi) UvKv wba©vwiZ 

e¨vs‡K Rgv w`‡Z n‡e| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ n‡Z 

e¨vs‡Ki bvgRvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

7. 

‡jvW n«vm/e„w×/ 

cybwe©bvm/ms‡kvab 

(wgUviwenxb 

AvevwmK MÖvnK) 

(miKvix wm×všÍ 

†gvZv‡eK AvevwmK 

Lv‡Z ewa©Z M¨vm 

ms‡hvM eÜ i‡q‡Q| 

eZ©gv‡b AvevwmK 

Lv‡Z ewa©Z M¨vm 

ms‡hv‡Mi Av‡e`b 

MÖnb Kiv n‡”Q bv|) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb|  

M¨vm miÄv‡gi †Kvbiƒc 

cwieZ©b bv Kiv n‡j 

MÖvnK‡K PzjvcÖwZ UvKv 

200/- (`yBkZ) nv‡i PvR© 

wba©vwiZ e¨vs‡K Rgv w`‡Z 

n‡e| ‡Kv¤úvbxi I‡qe 

mvBU Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva c×wZ 

n‡Z e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf


5 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

8 

‡jvW n«vm/e„w×/ 

cybwe©bvm/ms‡kvab 

(wgUvihy³ 

AvevwmK MÖvnK) 

(miKvix wm×všÍ 

†gvZv‡eK 

AvevwmK Lv‡Z 

ewa©Z M¨vm ms‡hvM 

eÜ i‡q‡Q| 

eZ©gv‡b AvevwmK 

Lv‡Z ewa©Z M¨vm 

ms‡hv‡Mi Av‡e`b 

MÖnb Kiv n‡”Q 

bv|) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

M¨vm miÄv‡gi †Kvb 

cwieZ©‡bi cÖ‡qvRb 

n‡j 1,500/- (GK 

nvRvi cuvPkZ) UvKv 

PvR© wba©vwiZ e¨vs‡K 

Rgv w`‡Z n‡e| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

9 

‡jvW n«vm/e„w×/ 

cybwe©bvm/ms‡kvab 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

MÖvnK KZ…©K 

KiYxq Kvh©vw` 

m¤úv`‡bi mgq 

e¨wZ‡i‡K 26 

Kvh©w`em 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

M¨vm miÄv‡gi †Kvb 

cwieZ©‡bi cÖ‡qvRb 

n‡j MÖvnK‡K 

5,000/- (cuvP 

nvRvi) UvKv PvR© 

wba©vwiZ e¨vs‡K Rgv 

w`‡Z n‡e| ‡Kv¤úvbxi 

I‡qe mvBU Gi 

wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ 

n‡Z e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

10 

‡jvW n«vm/e„w×/ 

cybwe©bvm/ms‡kvab 

(evwYwR¨K) 

(miKvix wm×všÍ 

†gvZv‡eK 

hvwYwR¨K Lv‡Z 

ewa©Z M¨vm ms‡hvM 

eÜ i‡q‡Q| 

eZ©gv‡b evwYwR¨K 

Lv‡Z ewa©Z M¨vm 

ms‡hv‡Mi Av‡e`b 

MÖnb Kiv n‡”Q 

bv|) 

MÖvnK KZ…©K 

KiYxq Kvh©vw` 

m¤úv`‡bi mgq 

e¨wZ‡i‡K 26 

Kvh©w`em 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

M¨vm miÄv‡gi †Kvb 

cwieZ©‡bi cÖ‡qvRb 

n‡j MÖvnK‡K 

3,000/- (wZb 

nvRvi) UvKv PvR© 

wba©vwiZ e¨vs‡K Rgv 

w`‡Z n‡e| ‡Kv¤úvbxi 

I‡qe mvBU Gi 

wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ 

n‡Z e¨vs‡Ki bvg Rvbv 

hv‡e| 

 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf


6 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

11 

bvg cwieZ©b/ 

gvwjKvbv cwieZ©b 

(AvevwmK) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

M¨vm ms‡hvMK…Z †Kvb MÖvn‡Ki gvwjKvbv Ges / 

ev bvg cwieZ©b Ki‡Z n‡j bZzb gvwj‡Ki 

¯^c‡ÿ cÖ‡qvRbxq mKj KvMRcÎ  (†bvUvix 

cvewjK-Gi Øviv mZ¨vqbc~e©K Rgv cÖ`vbmn 

D³ ms‡hv‡Mi wecix‡Z c~‡e©i gvwjK/ 

gvwjKM‡Yi †Kvb e‡Kqv _vK‡j gvwjKvbv/bvg 

cwieZ©‡bi mgq Zv cwi‡kva Ki‡Z n‡e| 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

UvKv 500/- (cuvP 

kZ) wba©vwiZ e¨vs‡K 

Rgv w`‡Z n‡e| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

12 

bvg cwieZ©b/ 

gvwjKvbv cwieZ©b 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

M¨vm ms‡hvMK…Z †Kvb MÖvn‡Ki gvwjKvbv/bvg 

cwieZ©b Ki‡Z n‡j bZzb gvwj‡Ki ¯̂c‡ÿ 

cÖ‡qvRbxq mKj KvMRcÎ  (†bvUvix cvewjK-

Gi Øviv mZ¨vqbc~e©K Rgv cÖ`vbmn D³ 

ms‡hv‡Mi wecix‡Z c~‡e©i gvwjK/ gvwjKM‡Yi 

†Kvb e‡Kqv _vK‡j gvwjKvbv/bvg cwieZ©‡bi 

mgq Zv cwi‡kva Ki‡Z n‡e| 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

UvKv 10,000/- (`k 

nvRvi) wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e| ‡Kv¤úvbxi I‡qe 

mvBU Gi wmwU‡Rb 

PvU©vi †mev e· Gi 

mve †gby: †mev g~j¨ 

cwi‡kva c×wZ n‡Z 

e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

13 

bvg cwieZ©b/ 

gvwjKvbv cwieZ©b 

(evwYwR¨K) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

M¨vm ms‡hvMK…Z †Kvb MÖvn‡Ki gvwjKvbv/bvg 

cwieZ©b Ki‡Z n‡j bZzb gvwj‡Ki ¯̂c‡ÿ 

cÖ‡qvRbxq mKj KvMRcÎ  (†bvUvix cvewjK-

Gi Øviv mZ¨vqbc~e©K Rgv cÖ`vbmn D³ 

ms‡hv‡Mi wecix‡Z c~‡e©i gvwjK/ gvwjKM‡Yi 

†Kvb e‡Kqv _vK‡j gvwjKvbv/bvg cwieZ©‡bi 

mgq Zv cwi‡kva Ki‡Z n‡e| 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

UvKv 4,000/- (Pvi 

nvRvi) wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e| ‡Kv¤úvbxi I‡qe 

mvBU Gi wmwU‡Rb 

PvU©vi †mev e· Gi 

mve †gby: †mev g~j¨ 

cwi‡kva c×wZ n‡Z 

e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf


7 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

14 

ivBRvi/AviGGm/ 

wmGgGm ¯’vbvšÍi 

(AvevwmK) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb|  

MÖvn‡Ki miÄvg ¯’vbvšÍ‡ii 

cÖ‡qvRbxqZv †`Lv w`‡j 

D³ Kv‡Ri Rb¨ 

weZiY/mvwf©m jvB‡bi 

cÖ‡qvRbxq gvjvgv‡ji 

cÖK…Z g~‡j¨i 15% 

Ifvi‡nW LiPmn g~j¨ I 

¯’vc‡bi cÖK…Z e¨q QvovI 

UvKv 1,000/- (GK 

nvRvi) PvR© MÖvnK‡K 

e¨vs‡K Rgv w`‡Z n‡e| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ n‡Z 

e¨vs‡Ki bvg Rvbv hv‡e| 

 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

15 

ivBRvi/ 

AviGgGm/ 

wmGgGm ¯’vbvšÍi 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb|  

MÖvn‡Ki miÄvg ¯’vbvšÍ‡ii 

cÖ‡qvRbxqZv †`Lv w`‡j D³ 

Kv‡Ri Rb¨ weZiY/mvwf©m 

jvB‡bi cÖ‡qvRbxq 

gvjvgv‡ji cÖK…Z g~‡j¨i 

15% Ifvi‡nW LiPmn g~j¨ 

I ¯’vc‡bi cÖK…Z e¨q QvovI 

UvKv 5,000/- (cuvP 

nvRvi) PvR© MÖvnK‡K e¨vs‡K 

Rgv w`‡Z n‡e| ‡Kv¤úvbxi 

I‡qe mvBU Gi wmwU‡Rb 

PvU©vi †mev e· Gi mve 

†gby: †mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki bvg 

Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

16 

ivBRvi/ 

AviGgGm/ 

wmGgGm ¯’vbvšÍi 

(evwYwR¨K ) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

UvKv 1,500/- (GK 

nvRvi cuvPkZ) PvR© 

wba©vwiZ e¨vs‡Ki gva¨‡g 

Rgv cÖ`vb Ki‡Z n‡e 

Ges Ab¨vb¨ kZ©vw` wkí 

MÖvn‡Ki Abyiæc| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi †mev 

e· Gi mve †gby: †mev 

g~j¨ cwi‡kva c×wZ n‡Z 

e¨vs‡Ki bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

17 

MÖvn‡Ki Aby‡iv‡ai 

†cÖwÿ‡Z ms‡hvM 

wew”QbœKiY 

(AvevwmK) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

A ’̄vqx wew”Q‡bœi †ÿ‡Î 

300/- (wZb kZ) 

UvKv Ges ’̄vqx 

wew”Q‡bœi †ÿ‡Î 500/- 

(cuvPkZ) UvKv I 

cÖK…Z e¨q wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e| ‡Kv¤úvbxi I‡qe 

mvBU Gi wmwU‡Rb 

PvU©vi †mev e· Gi 

mve †gby: †mev g~j¨ 

cwi‡kva c×wZ n‡Z 

e¨vs‡Ki bvg Rvbv 

hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

18 

MÖvn‡Ki Aby‡iv‡ai 

†cÖwÿ‡Z ms‡hvM 

wew”QbœKiY 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

 5,000/- (cuvP 

nvRvi) UvKv wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e|  
 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

19 

MÖvn‡Ki Aby‡iv‡ai 

†cÖwÿ‡Z ms‡hvM 

wew”QbœKiY 

(evwYwR¨K) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

MÖvnK‡K mswkøó wecYb Kvh©vj‡q Av‡e`b 

Ki‡Z n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ) 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

1500/- (GK nvRvi 

cuvPkZ) UvKv wba©vwiZ 

e¨vs‡K Rgv w`‡Z 

n‡e|  

 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/71db526e_6335_4aee_a827_33a1c99b5dcf/2025-03-25-05-52-3f9fb28998160b2aa3409499a0264360.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/71db526e_6335_4aee_a827_33a1c99b5dcf/2025-03-25-05-52-3f9fb28998160b2aa3409499a0264360.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/71db526e_6335_4aee_a827_33a1c99b5dcf/2025-03-25-05-52-3f9fb28998160b2aa3409499a0264360.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/71db526e_6335_4aee_a827_33a1c99b5dcf/2025-03-25-05-52-3f9fb28998160b2aa3409499a0264360.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

20 

MÖvnK Dc-‡kÖwY 

cwieZ©b 

(wkí/K¨vcwUf/wm

GbwR/ ‡gŠmygx/Pv-

evMvb) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

1) Av‡e`bcÎ 

2) MÖvnK Dc-‡kÖwY cwieZ©‡bi ¯^c‡ÿ 

cÖ‡qvRbxq KvMRcÎ| mswkøó wecYb Kvh©vjq-G 

`vwLj Ki‡Z n‡e| 

mieivnZe¨ KvMRcÎ MÖvnK wbR 

D‡`¨v‡M msMÖn Ki‡eb|  

wba©vwiZ PvR© e¨vs‡Ki 

gva¨‡g cwi‡kva Ki‡Z 

n‡e (e¨emvi ai‡bi 

Dci wbf©ikxj)| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

21 

MÖvnK Dc-‡kÖwY 

cwieZ©b 

(evwYwR¨K) 

we`¨gvb M¨vm 

wecYb 

wbqgvejx 

Abyhvqx 

wkí MÖvn‡Ki Abyiƒc wkí MÖvn‡Ki Abyiƒc wba©vwiZ PvR© e¨vs‡Ki 

gva¨‡g cwi‡kva Ki‡Z 

n‡e (e¨emvi ai‡bi 

Dci wbf©ikxj)| 

‡Kv¤úvbxi I‡qe mvBU 

Gi wmwU‡Rb PvU©vi 

†mev e· Gi mve †gby: 

†mev g~j¨ cwi‡kva 

c×wZ n‡Z e¨vs‡Ki 

bvg Rvbv hv‡e| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

22 

MÖvn‡Ki wbKU 

M¨vm wej †cŠQv‡bv 

(wgUviwenxb 

AvevwmK) 

ZvrÿwbK wej eB/Ab jvBb †iwR‡÷ªkb KvW© MÖvnK †h GjvKvaxb †m GjvKvi mswkøó 

ivR¯^ Kvh©vjq|  

MÖvnK wbR D‡`¨v‡M 

wba©vwiZ e¨vsK/ 

†gvevBj wdb¨vwÝqvj 

mvwf©m(MFS)-Gi 

gva¨‡g wej cwi‡kva 

Ki‡eb| 

e¨vsK/†gvevBj 

wdb¨vwÝqvj mvwf©m Gi 

ZvwjKv 

mswkøó ivR¯ ̂†Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó ivR¯ ̂wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/site/page/2fd63ea5-6dc2-4a3a-8f42-4e7a2b51f2c0/-%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8%E0%A7%87-%E0%A6%97%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B8-%E0%A6%AC%E0%A6%BF%E0%A6%B2-%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%A6%E0%A6%BE%E0%A6%A8%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AA%E0%A6%B8-%E0%A6%93-%E0%A6%AC%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%82%E0%A6%95%E0%A7%87%E0%A6%B0-%E0%A6%A8%E0%A6%BE%E0%A6%AE
https://kgdcl.portal.gov.bd/site/page/2fd63ea5-6dc2-4a3a-8f42-4e7a2b51f2c0/-%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8%E0%A7%87-%E0%A6%97%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B8-%E0%A6%AC%E0%A6%BF%E0%A6%B2-%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%A6%E0%A6%BE%E0%A6%A8%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AA%E0%A6%B8-%E0%A6%93-%E0%A6%AC%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%82%E0%A6%95%E0%A7%87%E0%A6%B0-%E0%A6%A8%E0%A6%BE%E0%A6%AE
https://kgdcl.portal.gov.bd/site/page/2fd63ea5-6dc2-4a3a-8f42-4e7a2b51f2c0/-%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8%E0%A7%87-%E0%A6%97%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B8-%E0%A6%AC%E0%A6%BF%E0%A6%B2-%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%A6%E0%A6%BE%E0%A6%A8%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AA%E0%A6%B8-%E0%A6%93-%E0%A6%AC%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%82%E0%A6%95%E0%A7%87%E0%A6%B0-%E0%A6%A8%E0%A6%BE%E0%A6%AE
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

23 

MÖvn‡Ki wbKU 

M¨vm wej †cŠQv‡bv 

(wgUvihy³ mKj 

MÖvnK) 

PjwZ gv‡mi 

M¨vm wej 

cieZ©x gv‡mi 

10 (wmGbwR 

MÖvn‡Ki †ÿ‡Î) 

/ 15 Zvwi‡Li 

g‡a¨ A_ev 

MÖvn‡Ki mv‡_ 

m¤úvw`Z Pzw³ 

Abyhvqx 

mieivnK…Z M¨vm wej ‡Kv¤úvwb KZ©„K MÖvnK Avw½bvq †cÖiY 

Kiv n‡q _v‡K| 

MÖvnK wbR D‡`¨v‡M 

wba©vwiZ e¨vs‡K wej 

cwi‡kva Ki‡eb| 

e¨vs‡Ki ZvwjKv 

mswkøó ivR¯ ̂†Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó ivR¯ ̂wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

24 

wgUviwenxb 

AvevwmK 

MÖvnK‡`i‡K wcÖ-

‡cBW wgUvwis 

wm‡÷‡g 

AšÍf©~³KiY 

- wcÖ-‡cBW wgUvihy³ MÖvnKMY wba©vwiZ wcÖ-‡cBW 

KvW© e¨envi/wiPvR© Ki‡eb| 

nviv‡bv wcÖ-‡cBW KvW©/ÿwZMÖ¯’ KvW© g~j¨ 

cwi‡kva ¯^v‡c‡ÿ ‡Kv¤úvbxi wcÖ-‡cBW 

wgUvwis wWcvU©‡g›U n‡Z msMÖn Kiv 

hv‡e| 

MÖvnKMY †h cwigvb 

M¨vm µq Kwi‡Z B”QzK 

Zvnvi mgcwigvb A_© 

wcÖ-‡cBW KvW© wiPvR© 

†m›Uvi G KvW© wiPv‡R©i 

gva¨‡g µq Ki‡Z 

cvi‡eb|  

wcÖ-‡cBW KvW© wiPvR© 

†m›Uv‡ii ZvwjKv 

cÖ‡KŠ. dviæK Avn‡g` 

e¨e ’̄vcK (‡UKwbK¨vj 

mv‡cvU© ), AwZ. `vwqZ¡, 

wcÖ-‡cBW wgUvwis 

wWcvU©‡g›U,  

01817546250,  

faruk.ahmed079@

gmail.com 

cÖ‡KŠ. †gvt Avnvmb nvwee 

Dcgnve¨e ’̄vcK, AwZ. 

`vwqZ¡,  

wcÖ-‡cBW wgUvwis,  

01777717617,  

ahsanhabib@kgdcl.g

ov.bd 

25 

cÖZ¨qbcÎ 

cÖ`vb/Bmy¨ 

mswkøó cwÄKv 

eQ‡ii 

cÖZ¨qbcÎ 

cieZ©x eQ‡ii 

Ryb gv‡mi 

g‡a¨ mieivn 

Kiv nq| 

cÖ‡qvRb †bB cÖ‡qvRb †bB webvg~‡j¨ mswkøó ivR¯ ̂†Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó ivR¯ ̂wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/site/page/2fd63ea5-6dc2-4a3a-8f42-4e7a2b51f2c0/-%E0%A6%85%E0%A6%A8%E0%A6%B2%E0%A6%BE%E0%A6%87%E0%A6%A8%E0%A7%87-%E0%A6%97%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B8-%E0%A6%AC%E0%A6%BF%E0%A6%B2-%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%A6%E0%A6%BE%E0%A6%A8%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AA%E0%A6%B8-%E0%A6%93-%E0%A6%AC%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%82%E0%A6%95%E0%A7%87%E0%A6%B0-%E0%A6%A8%E0%A6%BE%E0%A6%AE
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/site/page/9007b5e7-04ad-45b9-9242-4ac91ac8ac0a/%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%BF-%E0%A6%AA%E0%A7%87%E0%A6%87%E0%A6%A1-%E0%A6%AE%E0%A6%BF%E0%A6%9F%E0%A6%BE%E0%A6%B0%E0%A7%87%E0%A6%B0-%E0%A6%95%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%A1-%E0%A6%B0%E0%A6%BF%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9C%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AA%E0%A6%B8,%E0%A6%AA%E0%A6%A6%E0%A7%8D%E0%A6%A7%E0%A6%A4%E0%A6%BF-%E0%A6%B8%E0%A6%82%E0%A6%95%E0%A7%8D%E0%A6%B0%E0%A6%BE%E0%A6%A8%E0%A7%8D%E0%A6%A4-
https://kgdcl.portal.gov.bd/site/page/9007b5e7-04ad-45b9-9242-4ac91ac8ac0a/%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%BF-%E0%A6%AA%E0%A7%87%E0%A6%87%E0%A6%A1-%E0%A6%AE%E0%A6%BF%E0%A6%9F%E0%A6%BE%E0%A6%B0%E0%A7%87%E0%A6%B0-%E0%A6%95%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%A1-%E0%A6%B0%E0%A6%BF%E0%A6%9A%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%9C%E0%A7%87%E0%A6%B0-%E0%A6%8F%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%AA%E0%A6%B8,%E0%A6%AA%E0%A6%A6%E0%A7%8D%E0%A6%A7%E0%A6%A4%E0%A6%BF-%E0%A6%B8%E0%A6%82%E0%A6%95%E0%A7%8D%E0%A6%B0%E0%A6%BE%E0%A6%A8%E0%A7%8D%E0%A6%A4-
mailto:abdulaziz@kgdcl.gov.bd
mailto:abdulaziz@kgdcl.gov.bd
mailto:abdulaziz@kgdcl.gov.bd
mailto:abdulaziz@kgdcl.gov.bd
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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26 

MÖvn‡Ki Aby‡iv‡ai 

†cÖwÿ‡Z Wzwcø‡KU 

wej 

cÖ`vb/Bmy¨KiY 

ZvrÿwbK mswkøó ivR¯^ Kvh©vj‡q MÖvnK Av‡e`bcÎ `vwLj 

Ki‡eb| 

MÖvnK wbR D‡`¨v‡M mieivn Ki‡e| webvg~‡j¨ mswkøó ivR¯ ̂†Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 
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27 

MÖvK‡Ki wej 

msµvšÍ Awf‡hvM 

wb¯úwËKiY 

1 †_‡K 7 

Kvh©w`em 

(Awf‡hv‡Mi 

aib/cÖK…wZi 

Dci 

wbf©ikxj) 

1) Av‡e`bcÎ 

2) we‡ji Kwc/d‡UvKwc 

3) cÖ‡hvR¨ †ÿ‡Î Aby‡gvw`Z miÄv‡gi 

cÖgvYK| 

MÖvnK wbR D‡`¨v‡M mieivn Ki‡e| webvg~‡j¨ mswkøó ivR¯ ̂†Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 
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28 

wgUvi wiwWs 

msµvšÍ Awf‡hvM 

wb¯úwËKiY 

1 †_‡K 7 

Kvh©w`em 

(Awf‡hv‡Mi 

aib/cÖK…wZi 

Dci 

wbf©ikxj) 

MÖvn‡Ki Av‡e`b I nvjbvMv` wej/‡`bv-cvIbv 

cwi‡kv‡ai Kwc| 

MÖvnK wbR D‡`¨v‡M mieivn Ki‡e| aib/cÖK…wZi Dci 

wbf©ikxj 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

29 

wgUvi bó msµvšÍ 1 †_‡K 7 

Kvh©w`em 

(Av‡e`‡bi 

aib/cÖK…wZi 

Dci 

wbf©ikxj) 

MÖvn‡Ki Av‡e`b I nvjbvMv` wej/‡`bv-cvIbv 

cwi‡kv‡ai Kwc| 

MÖvnK wbR D‡`¨v‡M mieivn Ki‡e| aib/cÖK…wZi Dci 

wbf©ikxj 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

30 

Auto Bill 

Generation 

1 Kvh©w`em 

(AbjvBb 

c×wZ‡Z) 

cÖ‡qvRb †bB cÖ‡qvRb †bB webvg~‡j¨ mswkøó ivR¯ ̂†Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó ivR¯ ̂wWcvU©‡g›U 

cÖavb/Dc-

gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv  

31 

Riæwi M¨vm wbqš¿Y ZvrÿwYK nUjvBb b¤^i/‡gvevBj b¤̂I ev Ab¨ 

†Kv‡bvfv‡e Awf‡hvM `vwLj 

1. nUjvBb b¤̂I 16512; 

2. mswkøó Riæwi wbqš¿Y Kÿ; 

3. I‡qemvBU; 

4. `vwqZ¡cÖvß e¨w³| 

webvg~‡j¨ e¨e ’̄vcK (wcGgBwm-

DËi) 

Kÿ bs-305 

cÖavb Kvh©vjq, 

†lvjkni, PÆMÖvg 

‡gvevBj b¤̂i: 

01730728418 
tarunikantamanage

r@gmail.com 

Dcgnve¨e ’̄vcK (weZiY-

DËi) 

Kÿ bs-301 

cÖavb Kvh©vjq, †lvjkni, 

PÆMÖvg 

‡gvevBj b¤̂i: 

01730728410 
rafiquekhan@kgdcl.

gov.bd 

32 

ERP 

Software Gi 

gva¨‡g wgUvi 

K¨vwj‡e«kb wi‡cvU© 

cÖ¯‘Z 

3 Kvh©w`em cÖ‡qvRb †bB cÖ‡qvRb †bB webvg~‡j¨ e¨e ’̄vcK (wgUvi 

K¨vwj‡e«kb I gvb 

wbqš¿Y) 

†dŠR`vinvU, PÆMÖvg 

‡gvevBj b¤̂i: 

01712837374 
minhaz3007@gma

il.com 

Dc-gnve¨e ’̄vcK (cix¶Y 

I gvb wbqš¿Y) 

†dŠR`vinvU, PÆMÖvg 

‡gvevBj b¤̂i: 

01730728414 
taz.dhali1@gmail.co

m 

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ’̄vb ‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i 

I B-‡gBj) 

1 2 3 4 5 6 7 8 

33 

Z_¨ cÖ`vb Av‡e`b cÖvwßi 

20 Kvh©w`e‡mi 

g‡a¨ I Z…Zxq 

c‡ÿi 

mswkøóZv 

_vK‡j 30 

Kvh©w`e‡mi 

g‡a¨| 

Z_¨ AwaKvi AvBb-2009 G DwjøwLZ wba©vwiZ 

dig 

Z_¨ AwaKvi AvBb-2009 G DwjøwLZ 

dig I †Kv¤úvwbi I‡qemvBU G cvIqv 

hv‡e|  

Z_¨ AwaKvi AvBb 

Abyhvqx cÖwZ c„ôv 2 

( ỳB) UvKv A_ev 

cÖK …Z LiP †UªRvwi 

Pvjv‡bi gva¨‡g †KvW 

bs 1-3301-0001-

1807 G Rgv w`‡Z 

n‡e| 

Rbve Kwei DwÏb 

Avn¤§` 

gnve¨e ’̄vcK (PjwZ 

`vwqZ¡),  

cÖkvmb wWwfkb, 

†gvevBj bs: 

01787653604 

kabiruddinahmed@k

gdcl.gov.bd 

‡Pqvig¨vb, †c‡Uªvevsjv 

†c‡Uªv‡m›Uvi, 3 KvIivb 

evRvi, XvKv-1215| 

‡Uwj‡dvb bs: 

02-8189944 
B-‡gBj: 

petchair@petroban

gla.org.bd 

https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-07-02-06-22-aca4be52b95dcbd5612cc9ffa9914f8f.pdf
mailto:petchair@petrobangla.org.bd
mailto:petchair@petrobangla.org.bd
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2.2  cÖvwZôvwbK †mev : 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ 

cÖvwßi ’̄vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤̂i I B-

‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q 

Avcxj Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i I B-

‡gBj) 

1 2 3 4 5 6 7 8 

1 

miKvix/Avav-miKvix/ 

¯^vqZ¡kvwmZ/ms¯’v/ 

†emiKvwi cÖwZôvb G 

bZzb M¨vm ms‡hvM cÖ`vb 

we`¨gvb M¨vm 

wecYb wbqgvejx 

Abyhvqx (ms‡hv‡Mi 

ai‡bi Dci 

wbf©ikxj) 

GB wmwU‡Rb PvU©v‡ii µwgK bs 1,2 I 3 

G ewY©Z h_vµ‡g AvevwmK, wkí I 

evwYwR¨K †kÖYxi MÖvn‡Ki b¨vq  

(MÖvnK †h †kÖwYi AšÍf©y³ †m †kÖwYi 

KvMRcÎ)| 

GB wmwU‡Rb PvU©v‡ii 

µwgK bs 1,2 I 3 G 

ewY©Z h_vµ‡g 

AvevwmK, wkí I 

evwYwR¨K †kÖYxi 

MÖvn‡Ki b¨vq (MÖvnK †h 

†kÖYxi AšÍ©MZ †m †kÖYxi 

MÖvn‡Ki b¨vq)| 

AvevwmK, wkí I 

evwYwR¨K †kÖwYi 

g‡a¨ MÖvnK †h 

†kÖYxi AšÍM©Z 

n‡eb †m †kÖwYi 

MÖvn‡Ki b¨vq| 

mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb Kg©KZ©v‡`i 

ZvwjKv  

2 

wmwWG-Gi wewa 

†gvZv‡eK eûZj feY 

wbg©v‡Y GbIwm cÖ`vb 

7 †_‡K 15 

Kvh©w`em 

1) Av‡e`bcÎ 

2) gvwjKvbvi `wjj (mZ¨vwqZ) 

3) cÖ‡hvR¨ †ÿ‡Î Avg‡gv³vi `wjj 

(mZ¨vwqZ) 

4) †j-AvDU b·v 

5) cÖ‡hvR¨ †ÿ‡Î wmwWG KZ…©K f‚wg e¨envi 

QvocÎ (mZ¨vwqZ) 

6) cÖ‡hvR¨ †ÿ‡Î mswkøó KZ…©cÿ KZ…©K 

bvgRvwi (mZ¨vwqZ) 

7) cÖ‡hvR¨ †ÿ‡Î mswkøó KZ©„cÿ KZ…©K 

Avg‡gv³vibvgvi Aby‡gv`b cÎ (mZ¨vwqZ) 

mieivnZe¨ KvMRcÎ 

MÖvnK wbR D‡`¨v‡M 

msMÖn Ki‡eb| 

webvg~‡j¨ mswkøó weµq †Rvb 

cÖavb/e¨e ’̄vcK| 

 

`vwqZ¡cÖvß I EaŸ©Zb 

Kg©KZ©v‡`i ZvwjKv 

mswkøó weµq wWcvU©‡g›U 

cÖavb/Dc-gnve¨e ’̄vcK(weµq)| 

 

`vwqZ¡cÖvß I EaŸ©Zb Kg©KZ©v‡`i 

ZvwjKv  

3 

miKvwi/Avav-

miKvwi/mvqZ¡kvwmZ 

ms¯’vi Kv‡Ri cÖ‡qvR‡b 

M¨vm cvBcjvBb/ ’̄vcbv 

¯’vbvšÍi 

cÖv°wjZ A_© cÖvwßi 

c‡i Kv‡Ri 

cwigv‡Yi Ici 

wbf©ikxj 

mswkøó ms¯’vi wPwV/‡gBj  Av‡e`bc‡Îi cÖ‡qvRb 

†bB| mswkøó ms¯’vi 

wPwV/‡gBj Gi Kwc| 

‡hŠ_ cwi`k©‡bi 

wfwË‡Z wbiƒwcZ 

cÖv°jb 

†gvZv‡eK| 

e¨e ’̄vcK (wcGgBwm-DËi) 

Kÿ bs-305 

cÖavb Kvh©vjq, †lvjkni, PÆMÖvg 

‡gvevBj b¤̂i: 01730728418 

Dcgnve¨e ’̄vcK (weZiY-DËi) 

Kÿ bs-301 

cÖavb Kvh©vjq, †lvjkni, PÆMÖvg 

‡gvevBj b¤̂i: 01730728410 

 

 

 

 

 

 

 

 

 

        

https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/51975426_786c_4b88_8689_36f9e8f49957/2025-07-02-11-48-02be1531414b1164dda4e90eb67f09ac.pdf
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2.3 Af¨šÍixY †mev : 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ¯’vb ‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, 

†dvb b¤^i I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q Avcxj 

Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i I B-

‡gBj) 

1 

Kg©KZ©v-Kg©Pvix‡`i 

AwR©Z QzwU/GjGdG 

QzwU gÄyi 

7 Kvh©w`em wba©vwiZ Q‡K Av‡e`bcÎ `vwLj Ki‡eb| Kg©KZ©v: cÖkvmb wWcvU©‡g›U ev 

I‡qemvBU n‡Z msMÖn Kiv 

hv‡e|;  

Av‡e`bcÎ 

 

webvg~‡j¨ ‡gvnv¤§` gvneyeyj Avjg 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

cÖkvmb wWcvU©‡g›U, 

01818675008 

mahbubalam97@yahoo.com 

‡gvt mvjvnDwÏb gvmy` 

Dc-gnve¨e ’̄vcK (cÖkvmb) 

01768654475 

salahuddinmasud@kgdcl.gov.

bd 

Kg©Pvix: ms¯’vcb wWcvU©‡g›U ev 

I‡qemvBU n‡Z msMÖn Kiv 

hv‡e|  

Av‡e`bcÎ 

webvg~‡j¨ †gvt Avãyj AvwRR 

e¨e ’̄vcK (‡Rbv‡ij 

GWwgwb‡÷ªkb),  

ms¯’vcb wWcvU©‡g›U,  

01797527209,  

abdulaziz@kgdcl.gov.bd 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

2 

Kg©KZ©v-Kg©Pvix‡`i 

ewn:evsjv‡`k QzwU 

gÄyi 

7 Kvh©w`em 

Gi g‡a¨ 

†c‡Uªvevsjvq 

†cÖiY Kiv 

nq| 

1) Av‡e`bcÎ 

2) ewntevsjv‡`k QzwUi Av‡e`cÎ 3 Kwc 

3) OFVIS dig 3 Kwc 

4) Avw_©K Dr‡mi †NvlYvcÎ 

5) mdi mw½i Avw½Kvibvgv 3 Kwc 

(cÖ‡hvR¨ †ÿ‡Î) 

6) AvqKi cÖZ¨qbcÎ/wiUvb© w¯øc 

7) cvm‡cv‡U©i d‡UvKwc 

8) cÖ‡hvR¨‡ÿ‡Î Ab¨vb¨ cÖvmw½K KvMRcÎ| 

9) cÖZ¨qb cÎ 

10) wPwKrmv †ÿ‡Ît  

  K) Wv³v‡ii †cÖmwµckb/‡iv‡Mi bvg 

  L) we‡`kx nvmcvZv‡ji Advi †jUvi 

  M) †U‡÷i wi‡cvU© 

Av‡e`bcÎ cÖkvmb 

wWcvU©‡g›U/ ms ’̄vcb 

wWcvU ©‡g›U ev I‡qemvBU n‡Z 

msMÖn Kiv hv‡e| 

 

ewntevsjv‡`k QzwU dig 

 

 

webvg~‡j¨ ‡gvnv¤§` gvneyeyj Avjg 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

cÖkvmb wWcvU©‡g›U, 

01818675008 

mahbubalam97@yahoo.com 

‡gvt mvjvnDwÏb gvmy` 

Dc-gnve¨e ’̄vcK (cÖkvmb) 

01768654475 

salahuddinmasud@kgdcl.gov.

bd 

†gvt Avãyj AvwRR 

e¨e ’̄vcK (‡Rbv‡ij 

GWwgwb‡÷ªkb),  

ms¯’vcb wWcvU©‡g›U,  

01797527209,  

abdulaziz@kgdcl.gov.bd 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

3 

Kg©KZ©v-Kg©Pvix‡`i 

†cbkb/MÖ¨vPzBwU gÄyi 

10 Kvh©w`em 

Gi g‡a¨ 

(cÖK…wZi 

Dci 

wbf©ikxj) 

1) Av‡e`bcÎ 

2) mZ¨vwqZ Qwe 3 Kwc 

3)  RvZxqZvi mb`cÎ/ Rb¥mb` 3 Kwc 

4) evsjv‡`‡ki cÖwZ AvbyM‡Z¨i mb`cÎ 

(njdbvgv) 3 Kwc 

5) bv-`vexi mb`cÎ 3 Kwc 

6) mbv³KiY dig 3 Kwc 

7) †eZb m¤úwK©Z me©‡kl wb‡`©k 3 Kwc 

Kg©KZ©v: cÖkvmb wWcvU©‡g›U 

 

webvg~‡j¨ ‡gvnv¤§` gvneyeyj Avjg 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

cÖkvmb wWcvU©‡g›U, 

01818675008 

mahbubalam97@yahoo.com 

‡gvt mvjvnDwÏb gvmy` 

Dc-gnve¨e ’̄vcK (cÖkvmb) 

01768654475 

salahuddinmasud@kgdcl.gov.

bd 

https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-07-01-11-18-89bba79ba3c0d4962334134f964fb818.pdf
https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-07-01-11-18-89bba79ba3c0d4962334134f964fb818.pdf
mailto:abdulaziz@kgdcl.gov.bd
https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-07-01-11-17-56173db18f8ecf43b4f147ede6e8c03c.pdf
mailto:abdulaziz@kgdcl.gov.bd
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ¯’vb ‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, 

†dvb b¤^i I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q Avcxj 

Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i I B-

‡gBj) 

8) PzovšÍ wbKvkcÎ 3 Kwc 

9) bgybv ¯^vÿi I Av½y‡ji Qvc m¤^wjZ KvW© 

3 Kwc 

10) A½xKvibvgv 

11) g„Z e¨w³i †ÿ‡Î:  

      K) g„Zy¨ mb` 

      L) Iqvwik mb` 

      M) bvMwiKZ¡ mb` 

      N) ÿgZv Ac©Y 

      O) bb g¨vwiR mb` 

Kg©Pvix: ms¯’vcb wWcvU©‡g›U webvg~‡j¨ †gvt Avãyj AvwRR 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

ms¯’vcb wWcvU©‡g›U,  

01797527209,  

abdulaziz@kgdcl.gov.bd 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

4 

K) Kg©KZ©v-

Kg©Pvix‡`i wewfbœ 

cÖKvi FY gÄyi 

 

L) Kg©KZ©v-

Kg©Pvix‡`i wmwcGd 

FY gÄyi 

 

15 †_‡K 20 

Kvh©w`em 

(cÖ‡qvRbxq 

KvMRcÎ 

`vwLj 

mv‡c‡ÿ) 

wba©vwiZ di‡g Av‡e`b Ki‡Z n‡e Kg©KZ©v/Kg©Pvixt ms ’̄vcb 

wefvM 

webvg~‡j¨ ‡gvt †mv‡nj g„av 

e¨e ’̄vcK (BgcøqxR wi‡jkb), 

ms¯’vcb wWcvU©‡g›U 

01677108065 

sohelkgdcl83@gmail.com 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

 

‡gvt Imgvb Mwb 

Dc-e¨e ’̄vcK (wmwcGd, Mª¨vPzBwU, 

WvweøDwcwcGd I †jvb GÛ I‡qj 

†dqvi dvÛ kvLv), ev‡RU, dvÛ GÛ 

I‡qj‡dqvi wWcvU©‡g›U 

01811365252 

osmanaiscu@gmail.com 

‡gvt Aveyj Kvjvg AvRv` 

Dc-gnve¨e ’̄vcK,  

ev‡RU, dvÛ GÛ I‡qj‡dqvi 

wWcvU©‡g›U, 

01711128104 

azad.kgdcl@gmail.com 

5 

Kg©KZ©v-Kg©Pvix‡`i 

‰bwgwËK QzwU gÄyi 

2 Kvh©w`em wba©vwiZ Q‡K Av‡e`b Ki‡eb Kg©KZ©v: cÖkvmb wWcvU©‡g›U ev 

I‡qemvBU 

 

Kg©Pvixt ms¯’vcb wWcvU©‡g›U ev 

I‡qemvBU 

‰bwgwËK QzwUi Av‡e`bcÎ 

webvg~‡j¨ mswkøó wbqš¿YKvix Kg©KZ©v 

(wWwfkb/wWcvU©‡g›U/kvLv)  

mswkøó DaŸ©Zb Kg©KZ©v 

(wWwfkb/wWcvU©‡g›U) 

6 

Kg©KZ©v-Kg©Pvix‡`i 

cÖwkÿY fvZv gÄyi 

ZvrÿwbK ev 

†ÿÎ†f‡` 1 

†_‡K 15 

Kvh©w`em 

wbqg Abyhvqx mswkøó wWcvU©‡g›U cÖ`vb Ki‡e 

ev Av‡e`bKvix cÖwkÿY mswkøó g‡bvbqb, 

mvwU©wd‡KU I Ab¨vb¨ KvMRcÎ mshy³c~e©K 

mswkøó wefv‡M `vwLj Ki‡eb| 

 

mswkøó wWcvU©‡g›U/kvLv A_ev 

Av‡e`bKvix wbR D‡`¨v‡M 

msMÖn I mieivn Ki‡eb| 

webvg~‡j¨ mswkøó wbqš¿YKvix Kg©KZ©v 

(wWwfkb/wWcvU©‡g›U/kvLv)  

mswkøó DaŸ©Zb Kg©KZ©v 

(wWwfkb/wWcvU©‡g›U) 

7 

Kg©KZ©v-Kg©Pvix‡`i 

D”P wkÿv MÖn‡Yi 

AbygwZ cÖ`vb 

7 Kvh©w`em Av‡e`bKvix‡K ¯^n‡ Í̄ wjwLZ Av‡e`bmn 

D”P wkÿvi ¯̂c‡ÿ cÖ‡qvRbxq 

KvMRcÎmn Rgv w`‡Z n‡e 

Av‡e`bKvix wbR D‡Ï¨v‡M 

msMÖn I mieivn Ki‡eb 

webvg~‡j¨ ‡gvnv¤§` gvneyeyj Avjg 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

cÖkvmb wWcvU©‡g›U, 

01818675008 

mahbubalam97@yahoo.com 

‡gvt mvjvnDwÏb gvmy` 

Dc-gnve¨e ’̄vcK (cÖkvmb) 

01768654475 

salahuddinmasud@kgdcl.gov.

bd 

mailto:abdulaziz@kgdcl.gov.bd
https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-07-01-11-18-8b21edd2114e4d66ff2e06af50642371.pdf
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ¯’vb ‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, 

†dvb b¤^i I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q Avcxj 

Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i I B-

‡gBj) 

†gvt Avãyj AvwRR 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

ms¯’vcb wWcvU©‡g›U,  

01797527209,  

abdulaziz@kgdcl.gov.bd 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

8 

Kg©KZ©v-Kg©Pvix‡`i 

cvm©‡cvU© msµvšÍ 

GbIwm cÖ`vb 

7 Kvh©w`em Av‡e`bKvix‡K ¯^n‡ Í̄ wjwLZ Av‡e`bmn 

c~‡e©i cvm©‡cv‡U©i d‡UvKwc Rgv w`‡Z 

n‡e (cÖ‡hvR¨ †ÿ‡Î Ab¨vb¨ KvMRcÎ)| 

Av‡e`bKvix wbR D‡Ï¨v‡M 

msMÖn I mieivn Ki‡eb 

webvg~‡j¨ ‡gvnv¤§` gvneyeyj Avjg 

e¨e¯’vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

cÖkvmb wWcvU©‡g›U, 

01818675008 

mahbubalam97@yahoo.com 

‡gvt mvjvnDwÏb gvmy` 

Dc-gnve¨e ’̄vcK (cÖkvmb) 

01768654475 

salahuddinmasud@kgdcl.gov.

bd 

†gvt Avãyj AvwRR 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

ms¯’vcb wWcvU©‡g›U,  

01797527209,  

abdulaziz@kgdcl.gov.bd 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

9 

Kg©KZ©v-Kg©Pvix‡`i 

mšÍvb‡`i wkÿv 

mnvqZv cÖ`vb 

30 Kvh©w`em Av‡e`bKvix‡K ¯̂n‡¯Í wjwLZ Av‡e`b I 

mšÍv‡bi wkÿv mnvqZv cÖvwßi †ÿ‡Î 

bxwZgvjv/Awdm Av‡`‡k ewY©Z cÖ‡qvRbxq 

KvMRcÎmn Rgv w`‡Z n‡e| 

Av‡e`bKvix wbR D‡Ï¨v‡M 

msMÖn I mieivn Ki‡eb 

webvg~‡j¨ ‡gvnv¤§` gvneyeyj Avjg 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

cÖkvmb wWcvU©‡g›U, 

01818675008 

mahbubalam97@yahoo.com 

‡gvt mvjvnDwÏb gvmy` 

Dc-gnve¨e ’̄vcK (cÖkvmb) 

01768654475 

salahuddinmasud@kgdcl.gov.

bd 

†gvt Avãyj AvwRR 

e¨e ’̄vcK (‡Rbv‡ij GWwgwb‡÷ªkb),  

ms¯’vcb wWcvU©‡g›U,  

01797527209,  

abdulaziz@kgdcl.gov.bd 

Rbve P›`b gq b›`x 

Dc-gnve¨e ’̄vcK (ms ’̄vcb ) 

01818894705 

chandan.kgdcl@gmail.com 

10 

Digital 

Transport/ 

Vehicle 

Management 

System of 

KGDCL 

1 Kvh©w`em 

(AbjvBb 

c×wZ‡Z) 

cÖ‡qvRb †bB cÖ‡qvRb †bB webvg~‡j¨ †gvt gwbi †nv‡mb 

e¨e ’̄vcK (cwienb ),  

Kgb mvwf©‡mm wWcvU©‡g›U,  

01922-098220,  

monirhossain@kgdcl.gov.bd 

Rbve Kvgiæj Bmjvg †PŠa~ix 

Dc-gnve¨e ’̄vcK (Kgb mwf©‡mm) 

01757222666 

chowdhuryk.islam146@gmail

.com 

mailto:abdulaziz@kgdcl.gov.bd
mailto:abdulaziz@kgdcl.gov.bd
mailto:abdulaziz@kgdcl.gov.bd
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µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎvw` cÖ‡qvRbxq KvMRcÎ cÖvwßi ¯’vb ‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, 

†dvb b¤^i I B-‡gBj) 

EaŸ©Zb Kg©KZ©v hvi Kv‡Q Avcxj 

Kiv hv‡e  

(bvg, c`ex, †dvb b¤̂i I B-

‡gBj) 

11 

Kw¤úDUv‡ii 

UªvejïwUs, wewfbœ 

ai‡bi A¨vwcø‡Kkb 

BÝUª‡jkb, 

wcÖ›Uvi/¯‹¨vbvi 

BZ¨vw`I UªvejïwUs 

5 Kvh©w`em Av‡e`bcÎ Av‡e`bcÎ AvBwU wWcvU©‡g›U 

ev I‡qemvBU n‡Z WvDb‡jvW 

Kiv hv‡e| 

webvg~‡j¨  cÖ‡KŠ. †gv. nvmvb †mvnive 

Dcgnve¨e ’̄vcK (AvBwU) 

‡gvevBj b¤̂i: 01766675209 
B-‡gBj: 

hasansohrab@kgdcl.gov.bd 

 

12 

`vßwiK Kvh©vjq ev 

†Kv¤úvwbi AvevwmK 

fe‡bi c~Z© 

iÿYv‡eÿY/ 

B‡jKwUªK¨vj mgm¨vi 

mgvavb 

2 Kvh©w`em AwahvPbcÎ AwahvPbcÎ wcGjwmwm 

wWcvU©‡g›U ev †Kv¤úvwbi 

I‡qemvBU n‡Z WvDb‡jvW 

Kiv hv‡e| 

c~Z© iÿYv‡eÿY AwahvPb dig 

B‡jKwUªK¨vj Kv‡Ri AwahvPb 

dig 

 

  

webvg~‡j¨ c~Z© iÿYv‡eÿY: 

cÖ‡KŠ. Rwmg DwÏb †Pšayix 

e¨e ’̄vcK (cyiwbg©vY) 

‡gvevBj b¤̂i: 01818398976 
B-‡gBj: 

jasimuddin04112@gmail.com 

 

cÖ‡KŠ. †gv. Avnmvb nvexe 

Dcgnve¨e ’̄vcK (wcGjwmwm) 

‡gvevBj b¤̂i: 01777717617 
B-‡gBj: 

ahasanhabib@kgdcl.gov.bd 

B‡jKwUªK¨vj iÿYv‡eÿY: 

cÖ‡KŠ. Avwidv Av³vi 

e¨e ’̄vcK (cyiwbg©vY) 

‡gvevBj b¤̂i: 01737464948 
B-‡gBj: 

arifa.kgdcl@gmail.com 

 

 

 

           

3) AvIZvaxb `ß‡ii †mev cÖ`vb cÖwZkÖæwZ ( wmwU‡RbÕm PvU©vi)-Gi I‡qe wjsK : 

 

• nvwjkni Kvh©vjq, PÆMÖvg| 

• ‡dŠR`vinvU Kvh©vjq, PÆMÖvg| 

 

 

4) Avcbv‡`i (MÖvnKM‡Yi) wbKU Avgv‡`i c ÖZ¨vkv: 

 

 

µwgK bs cÖwZkÖæZ I Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 ¯^qsm¤ú~Y© I wba©vwiZ di‡g Av‡e`bcÎ Rgv cÖ`vb| 

2 wba©vwiZ e¨vs‡K h_vmg‡q M¨vm wej I Pvwn`vc‡Îi A_© Rgv cÖ`vb| 

3 ‡mev cÖvwßi †ÿ‡Î MÖvnK KZ©„K KiYxq Kvh©vw` h_vmg‡q wbqgvbyhvqx m¤úv`b| 

4 cÖ‡hvR¨ †ÿ‡Î cÖ‡qvRbxq KvMRcÎ ev Z_¨vw` mwVKfv‡e Rgv cÖ`vb| 

 

                      
 

 

https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-06-30-03-42-79c467f675927ce2ffda21d9a2b486ef.pdf
https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-06-30-03-54-2dce94cac5c743fbf99af5c4b91bc819.pdf
https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-06-30-03-52-ddabdd440c035be6f4a1048454f43462.pdf
https://kgdcl.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/forms/d543cada_a027_4999_9bbd_197ecf5397e4/2024-06-30-03-52-ddabdd440c035be6f4a1048454f43462.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/20ee2fd7_9320_4f4d_bd73_a2ed372f3a1d/2025-07-03-08-46-1997f384349b28770229fd687fa7be64.pdf
https://kgdcl.portal.gov.bd/sites/default/files/files/kgdcl.portal.gov.bd/office_citizen_charter/a6ac10be_f4a8_41ee_98ee_cd5ea25a2b16/2025-07-03-08-45-453e54968278d0e3c87ccb11e65b55f5.pdf
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5) Awf‡hvM cÖwZKvi e¨e¯’v (GRS): 

 

‡mev cÖvwß‡Z Amš‘ó n‡j mswkøó `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| Zuvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œi c×wZ‡Z Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK 

bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v (AwbK) 

Rbve Kvgiæj Bmjvg †PŠayix 

Dcgnve¨e ’̄vcK (AwZwi³ `vwqZ¡), 

wmwKDwiwUR wWcvU©‡g›U, ‡KwRwWwmGj, PÆMÖvg|  

‡gvevBj: 01757-222666 

B‡gBj: chowdhuryk.islam146@gmail.com 

30(wÎk) Kvh©w`em 

2 

Awf‡hvM wb®úwË Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

Avwcj Kg©KZ©v 

cÖ‡KŠ. `xb ‡gvnv¤§` 

Dcgnve¨e ’̄vcK (Drcv`b I wecYb), ‡c‡Uªvevsjv, XvKv| 

‡gvevBjt +8801718105458 

B-‡gBj: deen214@yahoo.com 

20(wek) Kvh©w`em 

3 Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z bv cvi‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e ’̄vcbv †mj 

Awf‡hvM MÖnY ‡K› ª̀ 

5 bs †MBU, evsjv‡`k mwPevjq, XvKv| 

I‡qe: https://www.grs.gov.bd/ 

60(lvU) Kvh©w`em 

 

 

 

         

 

 

 

        

 

 

https://www.grs.gov.bd/

