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Ref:  53 .19.0000.401.001.24-315

Request for Expression of Interest (REOI)

Date: 25 November, 2024

I Ministrvoivision Ministrv of Finance/ Financial Institutions Division
2 AEencv Jiban B ima CorDoration
34 Procuring Entitv Name General Manager - ICT Division

Procuring Entity Code Not Aoolicable
5 procuri"! Eintitv District Dhaka
6 Expressions of Interest for Design  &  Development,  Implementation  and  Maintenance  of  Bancassurance

System  with  Customizndon  of JBC's  e-Insurance  System  (Core  Insurance)  for
Bancassurance and Integration with Banks, Core Insurance and Others.

7 EOI Ref No and Date 53.19.0000.401.001.24-315                                                                        25 November. 2024

KEY INFORMATION
8 Procurement Sub Method Oualitv and Cost Based Selection (OCBS)

FUNDING INFORMATION
09 Budget and Source ofFunds JBC's Our Fund
10 Develoi)ment Parfuers /if ai)I)licablet N/A

PARTICULAR INFORMATION
1112 Proiect / Program Code (if anDlicable` N/A

Proiect / Program Name (if ai)Dlicable) N/A
13 E0I Submission Location Jiban Bima Corporation. Head Office: 24 Motiiheel C/ A` Dhaka-1000.
14 Join Venture Not allowed
15 801 Closing Date and Time Date:  11  December. 2024                                                                          Time: 02.00 PM
16 Cmer details Expression of interest (EOI) shall be submitted in sealed envelope delivered to the

Official Inviting EOI and be clearly marked Expressions of Interest for "Design &
Development,  Implementation  and  Maintenance of Bancassurance  System  with
Customization of JBC's e+Insurance System (Core Insurance) for Bancassurance
and Integration with Banks, Core Insurance and Others."

INFORMATION FOR APPLICANT
17 Brief Description of the Assignment Objectives  of the  assignment  are  to  make  a  design,  develop,  and  implement  a

Bancassurance System for Jiban Bima Corporation where the system must have an
intuitive  and  easy-to-navigate  interface  to  facilitate  seamless  interaction  and

provide a wide range of insurance products tailored to meet diverse client needs.
The system must adhere to the guidelines set by the Insurance Develo|)ment and
Regulatory   Authority   (IDRA)   and   the   Bangladesh   Bank,   ensuring  that   all
operationsarewithinlegalfraneworkswhilefosteringgrowthinbothsectors.Also
to  effectively  perfom  required  maintenance  work  for  Bancassurance  System
several measures can be implemented to ensure that systems remain operational,
secure and efficient, Moreover, this Bancassurance System will be integrated with
running JBC's e-Insurance /Core Insurance System, CBS (Core Banking System),
Middleware   Developed/API   integration,   Payment   Gateway   etc.   The   Overall
objectives of the services shall cover, but not limited to the following:

a.       Design & Development of Bancassurance system (required number of
modules).

b.       Customization and Database upgradation of existing e-Insurance system

(Core Insurance) for Bancassurance,
c.       Middleware  Developed/ Apt  integration  with  Banks,  Core  Insurance,

Regulatory Authority, Payment Gateway etc.
d.       Support service and Maintenance for 3 (three) years.

18 Experiences,    Resources    &    Capacity The firin must meet the following minimum eligibility criteria:
Required

I.     Must be a local lTATES/software firms who have minimum lo (ten) years
experiences in software businessACT business as a registered entity with

e7`



Registrar of Joint Stock Companies and Firms (RJSC) in Bangladesh.

2.     The local Software firm shall Successfully complete and running at least 5

(five)  large-scale  web-based  e-government  applications  where  one  of
them  should  be  in  insurance  sector with  project  completion  certificate
within  last  5  (five) years in public sector,  Preference will  be given  for
more projects in public sector.

3.     Firm must have at least I (one) single contract worth 5 (five) Crore in last
3 (Three) years in public sector. Preference will be given for having more
such type projects.

4.      1  (One)  project  implementation  experience  in  the  field  of life  (Core)
Insurance system in the public sector will get preference.

5.     Experience to work with payment Gateway and SMS Gateway Integration
will g¢ preference.

6.     The  firm  must  have  experience  in  administrating  and  managing  24/7
software application support & helpdesk operations in the public sector.

7.     The firm should have a minimum average annual turnover not less .ham
Taka 10 (ten) Crore for the last 3 (three) years. The Firm should submit
audit reports for the previous 3 (three) years,

8.     Firm shall  submit up to date membership of Bangladesh Association of
Software & Information Services OASIS).

9.     The  firms  Shall  have  adequate  numbers  of experienced  manpower  in
relevant field.

10.   The firm will get preference for CMMI Level 3  cerlification,  ISO 9001
and ISO 27001  Cerlification.

N.B: Interested fims must submit their E0I with proper indexing mentioning
the above criteria.

19 Submission        of       E0I        (Minimumdocumentsrequirements): The Applicant must submit the following documents along with the EOI:

I,     Must subhit certificate of lncorporation, up-to-date valid Trade License, TIN
certificate, Tax Clearance Certificate and VAT Registration Certificate.

2.     Must submit original copy of up-to-date Bank solvency certificate (not more
than 15 days old from the date of submission of the EOI).

3.     Neeessary   documents   proving   project   related   experience   (Completion
Certificate/Appreciation Letter/Contract Agreement) must be provided.

4.     JBC will be the owner of all technical resources related to the software.
5.     Interested  firm  may obtain  further  information at the address below during

office hours. No proposal after the E0I closing time shall be accepted.
6.     Fin will be selected in accordance with procedure set in the PPA 2006 and

PPR 2008.
20 Association with foreiFm films is Not AODlicable
21 Phasing of Services Not ADDlicable
PROCURING ENTITY DETAILS
22 Name of official Inviting EOI Rezina Akhtar
23 Desij!nation of Official Inviting EOI General Manager - [Cr Division
24 Address of official Inviting EOI loth Floor` Jiban Bina Bhaban. 24 Motiiheel C/A  Dhaka-1000
25 Contact details of Official Inviting EOI Phone: + 88-02-223388171. E-mall: fin  ict@ibc f!ov bd

26 The procuring entity reserves the right to accept or reject any or all EOI's.
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a`ezina Akl]tar)
General Manager (Deputy Secretary)

ICT Division, Jiban Bima Corporation
24, Motijheel C/A, Dhaka-1000

E-mail : gin_ict@bc.gov,bd


