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SDG ACTION PLAN
Prepared by: Information Commission

Dhaka, Bangladesh

Goal-16: Promote Peaceful and inclusive
societies for sustainable development. provide
access to justice for all and 6uild effective.
accountable and inclusiv. urd i.rrtltirt,"r, ii
all levels.

SDG Targets and Indicators

Ensure public access to information and
fundamental freedoms, in accordance with

legislation and international agreements

16.10.2: Number of countries that adopt and
implement constirutional, statutory and/or policy
guarantees for public access to information

16.10:
protect

national
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Constitutional provisions
& National legal framework

0 l. Constitutional provisions:
a. Freedom of thought, conscience and of speech is
guaranteed (Article 39) as a fundamental right and
Right to information is an inalienable part of it.
b. Since all powers in the Republic belong to the
people (Article-7), it is necessary to ensure right to
information for empowerment of the people.

02. National legal framework:
a. Right to Information Act 2009

b. Rules and Regulations relating to RTIA 2009

Objectives of Right to Information Act 2009

. Empowerment of the people

. Ensuring free flow of information and people's right
to information

. Ensuring transparency and accountability in all
authorities

. Decreasing comrption in all authorities and

. Establishment of good govemance

3
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International Instruments

. UDHR (Universal Declaration of
Human Rights 1948): Ratified by
Bangladesh on l2th April, 2006

. ICCPR (The lnternational Covenant on Civit
and political Rights ): Adopted on 16
December, 196G and out of 169 countries
Bangladesh ratified on 6rh Sept.2000.

5

fralilg of newly appointed Designated
Officers (DOs) and other officers

SDG Goal:16
Targets:16.10

Indicators:16.10
)

Actiors to
achieve the

SDG targets
(2015-16 to

2019-2O)

Actions to
rchieve the

SDG targets
(2020-21 to
2029-30)

Means and
Tools to be

used

. Targeted Oflicers:

. Caprcity buitding
ofthe Desigoated
Officers

. C&pacity buitding
ofother officers

20000
Designated

Officers
(DOs)

50000

DOs &
other

C)fficers

a. Online RTI
Training

b, Traditional
Training tools

3
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Training of Designated Oflic€rs:
Actions to achieve the SDG targets within

(2015-16 to 2019-20) Cont'd-

within
Duration Yearly

Target

1,,

qurrter
2d

quarter
3.d

qurrter
4rh

qurrte
r

Remarks

2015-2016 ,1000 900 1100 I100 900

Monitoring
Reporling
Revision

20t6-2011 4000 900 I100 I100 900

900 It00 I100 900

2018-20r9 4000 900 ll00 I100 900

2019-2020 4000 900 Ir00 00 900

Total 20000

Ttaining of Designated Officers:
Actions to achleve the SDG targets wlthin the Period

l2O2O-21 to 2O29-301 Co nt'd-

Duration Yearly

Target quaner
z"r

quart€r
3,r

quarter quaater
Remark

2020-2021 4000 900 1100 1100 900

Monitorint
Reportlng

Revlsion

2021-2022 4000 900 1100 1100 900

2022-2023 1100 1400 1400 1100

2021-2024 5000 1100 1400 1400 1100

2024-2025 5000 1100 1400 1400 1100

2025-2025 5000 1100 1400 1400 1100

2026-2027 1200 1500 1500 1300

2027-202a s500 1200 1500 1s00 1300

202A-2029 5S00 1200 1500 1500

2029-2030 5500 1200 1500 1500

Total s0000

3

4

2011-20t8 4000

5000

ss00

1300

1300

I
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Online Training of Designated Officers and other oflicers
Actions to achieve the SDG tartets within

(2015-16 to 2019-201 Cont'd-

Duration Itt
qurrter

lnd
quarter

3rd

quartar
4rh

qurrter
Remarks

2015-2016

Moritoring
Reporiing
Revision

2016-2017

20t7-2014 5000 I100 1000 1400

2018-2019 5000 ll00 1000 !400 1500

20t9-2020 5000 I100 1000 1400 1500

Totil 15000

5

Online Training of Designated Officers
and other officers

SDG Goal: l6
Trrgets:16.10

lndicators:16.10.2

Action3 to rchicvc
the sDG hrgcts

(2015-16 to 2019-20)

Actioni to rchieve
the SDG targ.ts

(2020-21 to 2029-30)

Trrgeted
Ollicers:
Coprcity building
of the Ddignrtcd
Omccrs
C.prcity building
ofothcr omccrs

15000
Designated

Oflic€rs
(Dos)

50000

DOs &
other

Oflicers

Online RTI
Training

Means and Tools
to be used

Yearly

Target

1500
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Online Training of Designated Officers and other officers:
Actions to achieve the SDG targets within the period

|.2020-21 to 2O29-r0) Cont'd-

Duratlon Yearly

Target

1n
quarter

2^d

quaaler
3d

quarter quafter
Remark

2020-202L 4000 900 1100 900

2021-2022 4000 900 1100 900

2022-2023 s000 1100 1400 1100

2021-2024 s000 1100 1400 1400 1100

2024-2025 5000 1100 1400 1400 1100

2025-2026 5000 1100 1400 1400 1100

2026-2021 5500 1200 1S00 1500 1300

2027-2024 5500 1200 1500 1S00 1300

2028-2029 5S00 1200 1500 1500 1300

2029-2oto 5500 1200 1S00 1500 13fi)
Total

Sensitization Meetings at Upazila / Municipality/Union/lnstitution l€vel
with professional and other groups

SDG Goal:16
Trrtcts:16.10

Irdicetorsil6.l0.2

Actions to achievethe SOG target3
wlthin

(2015-15ro 2019-201

Actions to aahiev€ the SDG

tary€ts wlthin the Period
(202G21to 2029-30)

Bullding ,wrraIass
rmong thc paople

on RTI
Augmcntiog the
dcmxnd side for
seekjog informrtion
from the r$thority

Number of Upazilas t49t
Number of Mu nicipalities: 109

Total :600
(400*600)

Trrg€ted Peoplei 240000

Numbe.of Upurilas :491
Numb.r of Municipeliries i2ll
Numberofunions t4554
l{ umber o, lnstltutlon3 :794

Totrl: 600rllH0O0
(400i6000)

Tergeted P€ople: 2400000

12

6

1100

MonitorinB
Reportlng

Revision

1100

1400

50000
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Sensitization Meetings at Upazita /
Municipality/Union/Institution level:

Actions to achieve the SDG targets within
(201s-16 to 20r9-20) contd-

Duration Yearly
Target

Upazila Municipality Remarks

20l s-2016 100 100

Monitoring
Reporting
Revision

2016-2017 150 t50
2017 -2018 120 t20
2018-2019 120 120

2019-2020 It0 000 u0
Total 600

Sensitization Meetings at Upazila / Municipality/Union/Institution level:
Actlons to achleve the SDG tartets within the period

(2020-21 ro 2029-30) Cont.d-

Trrget ur,

2020-202t 600 50 70 450 JO
z02t-2022 600 50 50 450 50
2022.2023 600 50 50 450 50
2023-2024 600 50 50 450 50
2024-2025 600 50 00 450 100
2025-2026 600 50 00 450 100
2026-2027 600 50 00 4s0 t00

600 50 00 4s0 100
202t-2029 600 50 00 150 r00
2029 2030 600 50 00 450 100
Tolal 6000

13

2021-202E
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TOTTRAINING ON RTI :

Capacity buitding of the commission and the authorities

15

SDG Goal:16
Targets:16.10

Indicators:16.10.2

Actlons to achieve the
SOG targets within

(2015-16 to 2019-201

Actions to achieve the
SDG targets within the

Period
(2020-21to 2029-30)

Strengthening supply

side : Providing
informrtion
Forming a Central
Resource pool on RTI
Forming 8 District

level Resource Pool on

RTI

Number of Courses :

5*3yrs=15

Number of
participants : 450

Number of Courses :

5*10=50

Number of
participants : 1500

TOT TRAINING
Actions to achieve the SDG targets within

(2015-f6 to 2019-20) Cont'd-

Duration Yearly Target
30i5=150 Participants

5 Courses Every Year

Remarks

Monitoring

R€porting

Revision

20L6-20L7

20L7 -2014 150 Participants

2018-2019 150 Participants

201.9-2020

8

2ots-2o16 l-

t-

| 
150 Participants

totat larticipants 1450
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TOTTRAINING
Actions to achieve the SDG targets within the period

(2020-2L to 2029-30) Cont'd-

Duration Yearly Target Remarks

2020-202t 150 Participants

Monltoring

Reporting

Revl3lon

202t-2022 150 Partlcipants
2022-2023 150 Participants

2023-2024 150 Participants
2024-2025 150 Participants
2023-2026 150 Partlclpants
2026-2027 150 Partlclpants
2027-2028 150 Partlclpants
2028-2029 150 Participants
2029-2030 150 Particlpants
Total Paniclp.nts 1500

tl

SDG Goal: l6
Targets:16.10

Indicators: I 6.10.
2

Actions to achleve
the SDG targets

(201s-15 to 2019-
20)

Actions to
achiev€ the sDG

tar8ets
(202G21 to

2029-30)

Remarks

Tsrgeted Omcers:
Trrg€ted Omcest

. Strengthening
supply side /
authorities for
supplying

information

30qr0 Dos

30000 Oftices

s(xr00 Dos

5q,0O Omces

., C.binct Division
/Mini!try level
intcrvantion

Rcquir.d
b, Monitoring DOs'
sctivlti.!

9

PROGRESS OF APPOINTMENT OF
DESIGNATED OFFICERS (Monitoring)
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DOs' (Designated Officers) Appointment Progress:
Actions to achieve the SDG targets within

(2015-16 to 2019-20) Cont'd-

19

Duration Yearly Target
(Designat€d Oflicers)

Remarks

2009-2015 Previously
appointed

2015-2016 3565

Monitoring
ReportinS

Revision

20t6-20t7 250

20L7-20L8 2000

2018-2019 2000

20L9-2020 2000

Total 30000

DOs' (Designated Officers) Appointment Progress:
Actions to achieve the SDG targets within the Perlod

(2020-21 to 2029-301 cont'd-

Duration Yesrly Target
(DOs' appointment)

Remarks

2020-2021 2000

Monitoring
Reporting

Revision

2021-2022

2022-2023

2023-2024 2000

2024-2025 2000

2025-2026 2000

2026-2021 2000

2027-2028 2000

2024-2029 2000

2029-2010 2000

Total 20000r30000=50000

2o

1C

20306

2000

| 2ooo
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MAKING TVCs FOR RTI CAMPAIGN

21

SDG Goal:16
Ta rgets: I 6. I 0

Indicators:16.10.2

Actions to achieve the
SDG targets

(201s-16 to 2019-20)

Actions to achieye the
SDG targets

(2020-2t to 2029-30)

M.dir involycdi TV,
Multim€dia crmpsigns
Trrgctad Bcneaicirries:
. Strengthcoiog both thc

dem!nd snd suppty side
for cmuring frca ,lory of
inform{tion/ scnsitizing
borh thr prrties

t2 40

MAKING TVCs
Actions to achieve the SDG tartets within

(2015-15 to 2019-20) Contd-

Duration Yearly Target
(Maklng TvCsl

Remarks

2015-2016 2

Monitoring
Reponint
Revislon

20L6-20L7 1

2017-20t8 2

2018-2019 3

20t9-2020 4
Total t2

27

11
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MAKINGTVCs
Actlons to achieve the SDG taryets within the period

(2020-21 to 2029-30) Cont'd-

23

Duration Yearly Target(Maklng TVCS)

2020-2021 4

Monitoring
Reporting

Revision

202t-2022 4

2022-2023 4

2023-2024 4

2024-2025 4

2025-2026

2026-2027 4

2027-2028 4

2028-2029 4

2029-20?O 4
Total 40

PT]BLICATION OT NEWS LETTER ON RTI

SDG Goal:16
Targetsrl6.l0

Indicators;16.10.2

Actions to achieve the
SDG targets

(2015-16 to 20r9-20)

Actions to achieve the
SDG targets

(2020-21 to 2029-30)

Strengthening both demrnd
and supply sidc for ensuring
frce Ilow of informrtion/
srnsitizing both the prrties
Cip.city building of
lnformrtion Commission

20 40

1

Remarl(5

4
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OTHER PUBLICATIONS ON RTI

SDG Goal: l6
Targets:16.10

Indicators:16.10.2

Actions to achieve
the SDG targets

(2015-16 to 2019-20)

Actions to achieve
the SDG targets

(2020-zt ao 2029-30)

Targeted Beneficiaries:
. Sarengthening both

demsnd rrd supply side
for Gnlurirg frcc flow of
informetion/s€nsitizing
both the rties

1l

Duration Yearly Target
(Other Publications)

Remarks

201s-2015 3

Monitorlnt
Reportlng

Revlslon

2016-2017 2

20L7-201A 2

2018-2019 2

2019-2020 2

Total 1t

25

OTHER PUBIICATIONS:
Actlons to achleve the SDG targets within

(2015-16 to 2019-2Ol Cont'd_

13

t

30



$
7 /LLl2OL-,

OTHER PUBLICATIONS
Actions to .chleve the SDG targets wlthin the Perlod

(2020-21 to 2029-301 Cont'd-

27

Duration Y€arly Target
(Oth€r Publications)

Remarks

2020-2021 3

Monitoring
Reporting
Revision

2021-2022 J

2024-2025 3

2025-2026 3

2026-2027 3

2027-2028 3

2028-2029 3

Total 30

SDG Goal: l6
Targets:16.10

Indicators:16.10.2

Actions to achleve
the sDG targets

within
(2015-16 to 2019-20)

Actions to achieve the
SDG tartets wlthln the

Period
(2020-21 to 2029-301

Targeted Beneficiaries:
Strengthening both the

demand and supply sid€

for ensuring free flow of
informrtion/s€nsitizin€
both the pirties

10 20

t3

2022-2023 lS
2023-2024 lr

2O2s-2030 lr

PREPARING CAMPAIGN MATERIALS ON RTI
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t
PREPARING CAMPAIGN MATERIALS:

Actlons to achieve the SDG targets within
(201s-16 to 2019-20) Contd-

Ouration Yearly Tartet
(Campaign

materlalsl
Remarks

20,-5-20t6 2

Monltorlng
Reportlnt
Revision

2016-20L7 2

2017-20tA 2

2018-2019 2

2019-2020 2

Total 10

PREPARING CAMPAIGN MATERIALS :

Actions to achieve the SDG targets within the period
(2O2O-2L to 2029-30) Cont'd-

Duration Yearly Targ€t
(CampalSn materials)

Remarls

2020-2021 2

Monitoring
Reporting
R€vision

202t-2022 1

2022-2023

2023-2024 2

2024-202s ,
2025-2026 2

2026-2027 2

2027-2028 2

Total 20
30

15

/.

29

2028-2029 12

2029-2030 lz
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SUBMITTING A}INUAL REPORT

SDG Goal:16
Targets:16.10

Indicators:16.10.2

Actions to schieve
the SDG tsrgcts

within
(201s-16 to 2019-20)

Actions to rchieve the
SDG trrgets within the

Period
(2020-21 to 2029-30)

Trrgeted Benelicirries:
Ensuring transparency rnd
rccountability of the
informstion commissior
and othcr suthorities

05 l0

Disposal of complaints lodged in the Information
Commission under RTIA 2009

SDG Goal: l6
Targets:16.10

Indicators:16.10.2

Actions to achieve the
SDG targets within

(201s-16 to 2019-20)

Actions to echieve the
SDG targets within the

Period
(2020-21 to 2029-30\

Ta rgeted Beneficiaries:
. Ensuring free flow

of inform8tion

2500 6000

32

7
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DISPOSAL OF COMPLAINTS:
Actions to achieve the SDG targets within

(20X5-16 to 2019-20) Cont'd-

33

Duration Yearly Target
(Disposal of
Complaints)

Remarks

2015-2016 347

Monitoring
Reporting
Revision

2016-2017 493

2017-20t8 500

2018-2019 560

2019-2020 600

Total 2s00

DISPOSAL OF COMPLAINTS:
Actions to achieve the SDG targets within the Period

(2020-21 to 2029-30f Cont'd-

Duration Yearly Trrget
(Dispossl of Complaints)

Remarks

2020-202t 500

Monitoring
Reporting
Revision

2021-2022 500

2022-2023 s00

2023-2024 500

2024-2025 550

2025-2026 550

2026-2021 650

2027-202a 6s0

2028-2029 800

2029-2030
Totr l 6000

L

800
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THANKYOU

OTHER TOOLS ON MONITORING SENSITIZATION ON
BOTH DEMAND AND SUPPLY SIDES

35

SDG Goal:16
Targets:16.10

Indicators:16.10.2

Actions to achieve
the SDG targets (To

be continued)

Targeted
People

i For monitoring
RTI applications,
appeals and
complaints

Online RTI Tracking
System
Observing
lntemational Right to
Know Day on 28th

September every year

All the Citizens
of the Country

18

35


