
 

 

 

 Bbw÷wUDU Ae GbvwR© wimvP© GÛ †W‡fjc‡g›U 

evsjv‡`k weÁvb I wkí M‡elYv cwil` 

W. Kz`ivZ-G-Ly`v moK, avbgwÛ, XvKv-1205 

†mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

1. wfkb I wgkb 

 

iƒcKí : GbvwR© welqK M‡elYv I m¤úªmvi‡Yi gva¨‡g Av_©mvgvwRK Dbœqb| 

 

 

Awfjÿ¨ :   PZz_© wkí wecøe I Rjevqy cwieZ©‡bi ‰ewkK̂ P¨v‡jÄ †gvKvwejvq AvšÍR©vwZK gv‡bi M‡elYvi mÿgZv AR©b, `ÿ Rbej m„wó, cÖhyw³ D™¢veb I m¤úªmvi‡Yi gva¨‡g †`‡ki wkívqb I 

Dbœq‡b mnvqZv cÖ`vb| 

cÖwZkÖæZ †mevmgyn:  

2.1) bvMwiK †mev 

1 2 3 4 5 6 7 8 

µwg

K bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`we,  iæg b¤^i, 

†Rjv/ Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B‡gBj 

EaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i mn 

Awdwmqvj †Uwj‡dvb I B‡gBj 

01 cY¨gvb 

we‡kølY 

mvaviYZ 7 

(mvZ) Kg© w`em, 

cÖ‡hvR¨ ‡ÿ‡Î 7 

(mvZ) Kg© 

w`e‡mi AwaK 

• wba©vwiZ di‡g 

Av‡e`bcÎ 

 

• we‡kølY wd Rgv 

iwk` 

 

GbvjvBwUK¨vj mvwf©m †mj 

wewmGmAvBAvi, XvKv 

I‡qemvBU: 

www.bcsir.gov.bd 
‡Uwj‡dvb: 02-9671108 

wewmGmAvBAvi KZ©…K 

wba©vwiZ we‡kølY wd 

(f¨vUmn), ‡c-AW©vi/ 

†PK/ bM` UvKv e¨vs‡K 

Rgv`vb 

W. †gv: ম োশোরফ ম োসেন 
cÖavb ˆeÁvwbK Kg©KZ©v 

iæg bs:115, AvBBAviwW, 

wewmGmAvBAvi, XvKv 

†dvb: 01553293362 

B-

‡gBj:msjdubd@gmail.co

m 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

‡Uwj‡dvb: 02-58615614 

B-‡gBj: dir-ifrd@bcsir.gov.bd 

02 cÖhyw³ 

n¯ÍvšÍi 

wewmGmAvBAvi-

Gi m`m¨ 

(Dbœqb)-Gi 

Kvh©vjq KZ©…K 

wba©vwiZ 

wewmGmAvBAvi Gi 

Dbœqb wefvM KZ©„K 

wba©vwiZ dig 

 

Dbœqb wefvM, 

wewmGmAvBAvi, XvKv 

cÖhyw³ Abyhvqx wewa 

‡gvZv‡eK g~j¨ wba©vwiZ 

nq 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, 

XvKv 

†dvb: 02-58615614 

B-‡gBj: dir-

ifrd@bcsir.gov.bd 

m`m¨ (Dbœqb), 

wewmGmAvBAvi,XvKv 

‡dvb: 02-58610714 

B-‡gBj:member-

dev@bcsir.gov.bd 

 



 

 

2.2) cÖvwZôvwbK †mev 

03 cÖhyw³ 

m¤úªmviY 

Kvh©µg 

evwl©K Dbœqb 

cÖK†í wba©vwiZ 

mgq/ cÖ‡R‡±i 

ai‡bi Dci 

wbf©ikxj 

Av‡e`bcÎ 

 

cwiPvjK `ßi, AvBBAviwW 

wewmGmAvBAvi, XvKv 

 

miKvwi Av‡`k I 

wewmGmAvBAvi-Gi 

Av‡`k †gvZv‡eK 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, 

XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

‡Uwj‡dvb: 02-58615614 

B-‡gBj:  dir-ifrd@bcsir.gov.bd 

04 eyw×e„wËK 

†mev 

 

†mevi aiY I 

cÖK…wZ Abyhvqx 

wba©vwiZ 

Av‡e`bcÎ 

 

cwiPvj‡Ki `ßi, 

AvBBAviwW wewmGmAvBAvi, 

XvKv 

 

†mevi aiY I cÖK…wZ 

Abyhvqx wewmGmAvBAvi 

KZ©…K wba©vwiZ 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, 

XvKv 

†dvb: 02-58615614 

‡gBj:  dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-ifrd@bcsir.gov.bd 

1 2 3 4 5 6 7 8 

µwg

K bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤̂i, †Rjv/ Dc‡Rjvi 

†KvW, Awdwmqvj †Uwj‡dvb I 

B‡gBj 

 

EaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, 

†Rjv/ Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

01 

hš¿cvwZi Dci 

cÖwkÿY cÖ`vb 

cÖwkÿ‡Yi aiY 

I cÖK…wZ Abyhvqx 

wba©vwiZ 

wewmGmAvBAvi KZ©„K 

Aby‡gvw`Z cÖwkÿY 

msµvšÍ AbygwZcÎ 

 

K) cwiPvj‡Ki Kvh©vjq, 

AvBBAviwW 

L) cwiKíbv I Dbœqb 

wefvM, 

wewmGmAvBAvi, XvKv 

M) CARF, 
wewmGmAvBAvi, XvKv 

cÖwkÿ‡Yi cÖK…wZ 

Abyhvqx 

wewmGmAvBAvi 

KZ©„K wba©vwiZ 

cwiPvjK Kvh©vjq, AvBBAviwW 

wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj: dir-ifrd@bcsir.gov.bd 
 

02 wewfbœ 

wek¦we`¨vj‡qi QvÎ-

QvÎx‡`i M‡elYvq 

mnvqZv Kiv 

cÖ‡qvRbvbymv‡i cwil` KZ©…K 

Aby‡gv`bcÎ 

M‡elYv mgš^qKvix 

`ßi, 

wewmGmAvBAvi, XvKv 

M‡elYv mgš^qKvixi 

Awdm Ges 

wewmGmAvBAvi Gi 

I‡qemvBU 

 

webvg~‡j¨ mswkøó weÁvbx Ges cwiPvjK 

Kvh©vjq, AvBBAviwW, 

wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

‡Uwj‡dvb:02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

03 gvbe m¤ú` Dbœqb mswkøó cÖwZôv‡bi 

Pvwn`v I 

cÖwk¶‡Yi cÖK…wZ 

Abyhvqx wba©vwiZ 

Av‡e`bcÎ 

 

cwiPvj‡Ki `ßi, 

AvBBAviwW 

wewmGmAvBAvi, XvKv 

 

†mevi aiY I cÖK…wZ 

Abyhvqx 

wewmGmAvBAvi 

KZ©…K wba©vwiZ 

cwiPvjK, AvBBAviwW, 

wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 



 

2.3| Af¨šÍixY †mev 

 

 

cÖwZkÖæwZ/ Kvw•LZ †mev cÖvwß j‡ÿ¨ KiYxq: 

▪ h_vmg‡q cÖ‡qvRbxq KvMRcÎ/ Av‡e`bcÎ Rgv cÖ`vb Kiv 

▪ mwVK mg‡q cÖ‡qvRbxq wd (cÖ‡hvR¨ †ÿ‡Î)cwi‡kva Kiv 

▪ Pvwn`v †gvZv‡eK ch©vß cwigvb bgybv mieivn Kiv 

▪ h_vmg‡q wi‡cvU© msMÖn Kiv 

04 wewfbœ wkí-

KviLvbvi mgm¨v 

mgvavb 

mgm¨vi aiY I 

cÖK…wZ Abyhvqx 

wba©vwiZ 

Av‡e`bcÎ 

 

cwiPvj‡Ki `ßi, 

AvBBAviwW 

wewmGmAvBAvi, XvKv 

 

†mevi aiY I cÖK…wZ 

Abyhvqx 

wewmGmAvBAvi 

KZ©…K wba©vwiZ 

cwiPvjK, AvBBAviwW, 

wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj: dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

1 2 3 4 5 6 7 8 

µwg

K bs 

‡mevi bvg ‡mev cÖ`v‡b m‡e©”P 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`we, iæg b¤̂i, †Rjv/ Dc‡Rjvi 

†KvW, Awdwmqvj †Uwj‡dvb I 

B‡gBj 

EaŸ©Zb Kg©KZ©vi c`we, iæg b¤^I, 

†Rjv/ Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb I B‡gBj 

01 M‡elYv welqK 

Af¨šÍixY 

†mwgbvi Kg©m~wU 

cÎ cÖvwßi ci 7 

Kvh© w`em 

bw_cÎ cÖkvmb I wnmve 

wefvM,  AvBBAviwW, 

wewmGmAvBAvi, XvKv 

 

webvg~‡j¨ Rbve Beªvwng Lwjj , cÖkvmwbK 

Kg©KZ©v 

AvBBAviwW, †dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

02 ï×vPvi, 

ˆbwZKZv 

m¤úwK©Z cÖwkÿY 

Kvh©µg 

AvBBAviwW KZ©„K 

wba©vwiZ †gqv‡` 

wewmGmAvBAvi KZ©„K 

cÖ`Ë Awdm Av‡`k I 

wb‡`©kbv 

cwiPvj‡Ki Kvh©vjq,  

AvBBAviwW, 

wewmGmAvBAvi, XvKv 

 

webvg~‡j¨ Rbve Beªvwng Lwjj, cÖkvmwbK 

Kg©KZ©v 

AvBBAviwW, †dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

03 AvBBAviwW Gi 

Kg©Pvix‡`i 

Kj¨vY Znwej 

†_‡K Aby`v‡bi 

e¨e¯’v MÖnY 

AvBBAviwW KZ©„K 

wba©vwiZ †gqv‡` 

Av‡e`bcÎ cwiPvj‡Ki Kvh©vjq,  

AvBBAviwW, 

wewmGmAvBAvi, XvKv 

 

webvg~‡j¨ Rbve Beªvwng Lwjj, cÖkvmwbK 

Kg©KZ©v 

AvBBAviwW, †dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

B-‡gBj:  dir-

ifrd@bcsir.gov.bd 

04 M‡elYv bgybvi 

we‡kølY 

m‡e©v”P 07 

Kg©w`em 

Av‡e`bcÎ cwiPvj‡Ki Kvh©vjq 

AvBBAviwW, 

wewmGmAvBAvi, XvKv 

 

webvg~‡j¨ cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

‡gBj:  dir-ifrd@bcsir.gov.bd 

cwiPvjK, 

AvBBAviwW, wewmGmAvBAvi, XvKv 

†dvb: 02-58615614 

‡gBj:  dir-ifrd@bcsir.gov.bd 



Awf‡hvM wb®úwË Kg©KZ©v 

                Rbve †gvnv¤§` mwn`yj nK cv‡Uvqvix 

  mwPe,  wewmGmAvBAvi 

  ‡dvb (Awdm): +880258610717 

Avwcj Kg©KZ©v     

  Rbve bvRbxb †nv‡mb 

                hyM¥mwPe (cÖkvmb), weÁvb I cÖhyw³ gš¿Yvjq 

  ‡dvb (Awdm): +880255100348 


