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Criteria and Methodology for Grading of Life Insurers in Bangladesh

1. Gross Premium Growth (10 Marks)

Particulars | Year
2005 5026 Increase/ Growth
| Gross
premium
Methodology:

The growth rate of gross premium (in amount) for the year 2026 shall be calculated
for evaluation purposes. Ten (10) marks shall be assigned under this criterion as

follows:

' Growth Rate Marks
' Top 20% 10
Next 20% 8
Next 20% 6
Next 20% 4

| Next 20% 2

2. Lapse Policy Ratio / Persistency Ratio (15 Marks)

Methodology:
The 2nd-year renewal ratio shall be calculated as the number of policies renewed

in the second year divided by the number of policies issued in the first year. Fifteen
(15) marks shall be distributed as follows:

‘Renewal Ratio/Rate | Marks
80% or above 15
70-79% 12
61-69% 10
51-60% 8
40-50% 5
Less than 40% 0
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3. Claims Management (30 Marks)
A. Unsettled Claims Ratio (20 Marks)

Methodology:

The ratio shall be calculated as the number of claims remaining unsettled for more
than 90 days divided by the total number of claims. Twenty (20) marks shall be
assigned as follows:

Ratio Marks h
80-100% 0

60-79% 4

40-59% 8 N
30-39% 12

20-29% 16

Less Than 20% 20

B. Timely Claim Settlement Ratio (10 Marks)

Methodology:
The ratio shall be calculated as the number of claims settled within 90 days divided
by the total number of claims. Ten (10) marks shall be assigned as follows:

Ratio Marks
90-100% 10
80-89% 8
70-79% 6
60-69% 4
50-59% 2
Less Than 50% 0

Page 2 of 5



4. Investment Management (25 Marks)

A. Investment in Government Securities — Mandatory Minimum Amount (10
Marks)

B. Investment Yield / Return on Investment (ROI) (10 Marks)

C. Percentage of Investment in Immovable Property (5 Marks)

Methodology:

A.Invesment in Government Securities

Companies failing to maintain the mandatory minimum investment in Government
Securities shall receive zero (0) marks. Companies exceeding the minimum
requirement shall be awarded marks as follows:

% of investment in Government Securities on total investment Marks
60% or above - 10
50-59% 8
40-49 _ 6
30-39% 5

B. Return on Investment (ROI)
ROI shall be calculated by dividing profit from investment by total investment.
Ten (10) marks shall be assigned based on the following ratio analysis:

ROI Marks
10 or above 10
8-9% 8
6-7% 6
4-5% 4
12-3% 2
| Less than 2% 0

C. Investment in Immovable Property
The percentage of investment in immovable property relative to total investment
shall be calculated. Five (5) marks shall be assigned as follows:

Companies having higher ratios Marks
More than 20% 0
15-19% 1
10-14% 2
9= 9% 3
| 0-4% S}
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5. Management Expenses (10 Marks)

Year

Allowable Actual

Excess Percentage

2026

Methodology:

The percentage of excess management expenses over the allowable limit shall be
calculated for evaluation. Companies with no excess management expenses shall
receive the full ten (10) marks. Companies with excess management expenses shall

be marked as follows:

Companies having | Marks

higher ratios

Top 20% 0 B
Next 20% 1 -
Next 20% 2

Next 20% 3 -
Next 20% 4 )

6. Professional Evaluation of Top Management (10 Marks)

Designation

Marks

Marks

CEO (4)

4 (Having any approved
professional qualification)

0 (Not having any
professional qualification)

CFO (3) 3 (Having Accounting-related 0 (Not having Accounting-
professional qualification) related professional
| Qualification)
C5:(3) 3 (Having professional ' 0 (Not having professional

qualification)

qualification)

Methodology:
Ten (10) marks shall be assigned under this criterion based on the qualifications

mentioned above.
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7. Penalty Marks (Deduction of 10 Marks)

Any persistent failure to implement IDRA directives or failure to pay an imposed
fine shall attract a penalty of ten (10) marks, to be deducted from the total marks
obtained.

Note:

All calculations shall be made on the basis of the audited financial statements for
the year 2026. Companies failing to submit their audited financial statements by
31 July 2027 shall be automatically disqualified.
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