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Staement of Selected Financial Indicators
Name of Company: ABC Company

Address: (Amount in crore)

SR Particulars YEAR
No. 2009 | 2010 | 2011 2012 2013 2014 | 2015
01 First Year Premium Income
02 Collection in hand/Cash in

transit
03 Renewal Premium Income
04 Outstandi o P P
05 Group & Health Insurance

Premium
06 Total Premium Income

(01+03+05)
07 Percentage (%) of Renewal

premium income to
premium income from
policies issued in the last

year (see

08 Actual Management
Expenses

09 Allowable Management
Exp

10 Excess Management
Exp

11 Percentage (%) of excess

management expanses over
allowable management

e
1L

12 1 1ent

13 Investment return

14 Life Insurance Fund as at
31" December

15 Net Liabilities as at 31%
December

16 Surplus as at 31" December

L7 Surplus for the year end
during the inter valuation
period

18 Surplus available to
Shareholders

19 Surplus allocated to
Sharcholders

20 Surplus carried forward as
at 31* December on
Shareholders Accounts

21 Surplus available to
Policyholders

22 Surplus available to
Policyholders

23 Surplus carried forward as
at 31* December on
Policyholders Accounts

24 Paid up Capital as at 317

December

Note: Percentage (%) of renewal premium income to premium income from policies issued in last year
renewal premium income in year (t) form the policies issued in year (t-1)
. X 100

Where t is the year for which percentage of renewal income is to be calculated.
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Statement of Reconciliation

SR Particulars YEAR

No. 2009 | 2010 2011 | 2012 2013 2014 | 2015

01 Number of valued policies
(in-force & paid up)as at
31" December of previous
year

02 Number of new policies
issued during the year

03 Number of policies
revived during the year

04 Number of policies
matured during the year

05 Number of policies
surrendered during the
year

06 Number of policies
becoming death claims
during the year

07 Number of polices lapsed
during the year

08 Number of valued policies

(in-force & paid up) as at
31" December (1+2+3)-
(4+5+6+7)
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Annexure |

Key Financial Indicators

(Amount in million BDT unless otherwise stated)

SR | Particulars Year

No 2011 | 2012 | 2013 | 2014 | 2015

01 | First Year Premium Income

02 | Renewal Premium Income

03 | Group & Health Insurance Premium

04 | Gross Premium

05 | Re-insurance Premium

06 | Net Premium (4-5)

07 | Retention Ratio (6/4) (%)

08 | First Year Premium Income growth (%)

09 | Renewal Premium Income growth (%)

10| Gross Premium Income growth (%)

11 | First year commissions paid for acquisition of
life insurance business

12 | Second year commission paid for acquisition
of life insurance business

13 | Third and Later Year Commissions paid for
acquisition of life insurance business

14 | Total commissions paid for acquisition of life
insurance business (11+12+13)

15 | First year Commissions/First Year Premium
(%)

16 | Second Year Commissions/Second year
Renewal Premium (%)

17 | Third year and Later Years Commissions
/Third and Later vear Premium (%)

18 | Management Expenses

19 | Allowable Management Expenses

20 | Excess Management Expenses (18-19)

21 | Excess Management Expense Ratio (%)

22 | Overall Management Expenses Ratio (%)

23 | Renewal Expenses Ratio (%)

24 | Claims Paid

25 | Claims/Gross Premium (%)

26 | Total Commission Expenses/Gross Premium
(o)

27 | Investment Income

28 | Investment Income/ Gross Premium (%)

29 | Yield on Life Fund (%)

30 | Conservation Ratio (%)

31 | Second Policy year Lapse Ratio (%) by number

of Policies
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32 | Third Policy Year Lapse Ratio (%) by number
of policies

33 | Fourth Policy Year Lapse Ratio (%) by number
of policies

34 | Fifth policy Year Lapse Ratio (%) by number
of policies

35 | Sixth policy Year Lapse Ratio (%) by number
of policies

36 | Second policy Year Lapse Ratio (%) by
premium amount

37 | Third Policy Year Lapse Ratio (%) by Premium
amount

38 | Fourth Policy Year Lapse Ratio (%) by
Premium amount

39 | Fifth Policy Year Lapse Ratio (%) by premium
amount

40 | Sixth Policy Year Lapse Ratio (%) by premium
amount

41 | Market Price Per Share (in BDT) at year end

42 | Dividend yield (%)

43 | Outstanding Premium as at 31" December

44 | Total Investment as at 31% December

45 | Life Fund as at 31 December

46 | Total Assets as at 31 December

47 | Paid Up Capital as at 31 December

48 | Paid Up Capital/Total Asset (%)

49 | Net cash flow from operating activities

50 | Net cash flow investing activities

51 | Net cash flow financing activities

52 | Net change in cash and cash equivalent

53. First Year and Renewal Premium Income

Year | 2011 | 2012 | 2013 | 2014 | 2015 | Description
First Year Premium Income

2011 | N.A Renewal premium put of the policies issued
in 2011

2012 | NA | NA Renewal premium put of the pol icies issued
in 2012

2013 | NA | NA | NA Renewal premium put of the policies issued
in 2013

2014 [ NA | NA |NA [ NA Renewal premium put of the policies issued
in 2014

N.A=Not Applicable
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54. Number of First Year and Renewal Policies

Year | 2011 | 2012 | 2013 | 2014 | 2015 Description ]
Number of new policies issued

2011 | N.A Number of policies renewed out of the
policies issued in 2011

2012 | NA | NA Number of policies renewed out of the
policies issued in 2012

2013 | NA |NA | NA Number of policies renewed out of the
policies issued in 2013

2014 [NA [NA [NA |NA Number of policies renewed out of the
policies issued in 2014

N.A =Not Applicable

Bar diagrams relating to the following, but not limited to, may also be included;

*  Total Assets

o Life Fund

¢ Management Expenses
¢ (laims

*  Gross Premium Income
*  [nvestment Income
o Execss Expenses

} wiEfewaa-g9 P



Definitions of Various Items
1. Management Expenses:

In section 40B of Insurance Act, 1938 management expenses have been defined a:
all charges wherever incurred whether directly or indirectly, and includes:

(1) Commission payable of all kinds,
(11) A proper share of expenses capitalized, and
(1i1) In the case of an insurer having his principal place of business outside

Bangladesh a proper share of such percentage of the total net
premiums, that is to say, gross premium written direct in Bangladesh
plus reinsurances accepted minus reinsurances ceded during the year
in respect of life insurance business transacted by him in Bangladesh
as may be prescribed but does not in the case of an insurer having his
principal place of Business in Bangladesh include any share of head
office expenses in respect of life insurance business transacted by him
outside Bangladesh.

Section 62 of Insurance Act, 2010 provides the same definition of management
expenses as above.

Management expenses should include, but not limited to, the following

Commissions to insurance agents (Less that on reinsurance)
Allowances and commissions (other than commission included above)
Salaries

Gratuity

Festival bonus

Incentive bonus

Travel and conveyance

Directors’ fees

Other Meeting Fees

Meeting expenses (Board, Shariah etc.)
Auditor’s fees

Actuarial Fees

Surveyor’s Fees

Legal and professional fees

Credit rating fees

Medical fees

Medical and Hospitalization

Policy stamps

Revenue stamps

Advertisement and publicity

Printing and stationary

PRI s foemag-qa o
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Office rent
Car and maintenance (Fuel, Oil and Lubricant)
Repair and maintenance
Paper and periodicals
Telephones, telex and fax
Electricity, Gas and Water
Postage and telegram
Training and recruitment
Conference and seminars
Fees, subscription
Donation
Company registration and renewals fees
Entertainment
Canteen expenses & staff welfare
Group insurance
Insurance premium- General
Uniform and leverage/ Cleaning and Washing
Transport expenses (Staffs)
AGM & EGM expenses
Freight and carriage
Bank Charges
Rates, Taxes and VAT
Premium expenses (bond)
Software expenses
CDBL related charges
Depreciations
Provision for doubtful debt
Bad debts
Impairment of Assets
Other management expenses not included above
(Note: In the annual report under the revenue account major items of expenses should
be shown separately and all other expenses may be shown as an aggregate under other
management expenses. A minimum of 35 major, items of expenses may be shown
separately and all other expenses may be lumped together under other management
expenses)
2. Allowable Management Expenses:
Allowable management expense are to be computed as per Rule 39 of Insurance
Rules 58 read with section 160 of the Insurance Act 1938 until new regulation under
section 62 of the Insurance Act 2010 is specified.



3.Excess Management Expense:

Excess management expenses are to be computed as the difference between total
management expenses (TME) less allowable management expenses.

4, Overall Management Expense Ratio:

Overall management expense ratio is a ratio of total management expenses to gross
premium income, expressed in percentage.

5. Excess Management Expense Ratio:

Excess management expense is a ratio excess management expense to allowable
expense, expressed in percentage

6. Renewal Expense Ratio (RER):

TME-Allowable expenses for first year premium income

RER= *100
Renewal premium income

7. Lapse Ratio by Number of Policies:

Lapse Ratio may be calculated as the ratio of number of policies that have lapsed in
the second policy vear, third policy year etc out of the new policies issued one year,
two year ago respectively, lapse ratio for this purpose is defined as follows:

Second Policy year Lapse Ratio= (L i 1/N; _1)*¥100

Li;.1 is the number of policies lapsed in policy year (1) out of the new policies issued
in year (t-1) and N;_; is the number of new policies issued in year (t-1)

Third Policy Year Lapse Ratio = (Ly;_2/N;_2)*100
Ly;-2is the number of policies lapsed in policy year (t) out of the new policies issued in year
(t-2)and N, is the number of new policies issued in year (t -2)

Fourth Policy Year lapse Ratio = (L ;_3/N;.3)*100

Ly;-3 is the number of policies lapsed in policy year (1) out of the new policies issued
in year (t-3)and Ny_3 is the number of new policies 1ssued in year (t-3)

Fifth policy Year Lapse Ratio = (L (.4/N;_4)*¥100

Ly ;-4 s the number of policies lapsed in policy year (1) out of the new policies issued in year
(t-4) and N;_4 is the number of new policies issued in year (t-4)

Sixth policy Year Lapse Ratio = (Ly_5/N;.5)*100

w7 e



Lyt-5) is the number of policies lapsed in policy year (t) out of the new policies
issued in year (t-5) and Ny.5 is the number of new policies issued in year (t-5)

8. Lapse Ratio by Premium Amount

Lapse ratio may also be calculated as the ratio of premium amount actually received
in the second policy year, third policy year etc to the premium amount received out of
the new policies issued one year, two year ago respectively. Lapse ratio for this
purpose is defined as follows:

Second Policy Year Lapse Ratio= (Py_1/Py_1)*100

(Ptt-1) is the amount of premium actually received in policy year (t) out of the new
policies issued in year (t-1) and Py_| is the amount of premium received out of the new
policies issued in year (t-1)

Third Policy Year Lapse Ratio= ( Pyy.2/P 2)*¥100 .

P12 is the amount of premium actually received in policy year (t) out of the new
policies issued in year (t-2) and Py_; is the amount of premium received out of the
new policies issued in year (t-2)

Fourth Policy Year Lapse Ratio= (P4 _3/Py_3)*100

Py .3 is the amount of premium actually received in policy year (t) out of the new
policies issued in year (t-3) and Py_3 is the amount of premium received out of the
new policies issued in year (t-3)

Fifth Policy Year Lapse Ratio= (Py,_4/P;_4)*100

Pit_4 is the amount of premium actually received in policy year (t) out of the new
policies issued in year (t-4) and P;_4 is the amount of premium received out of the
new policies issued in year (t-4)

Sixth Policy Year Lapse Ratio=(Py;_5/P;_5)*100

Pyy_5 is the amount of premium actually received in policy year (t) out of the new
policies issued in year (t-5) and Py_s is the amount of premium received out of the
new policies issued in year (t-5)

9. Retention Ratio= (Net premium /Gross premium)*100

10. Conservation Ratio= (Renewal premium income of current year/total premium
income of previous year)*100

I1. Growth Rate of X = (X of current year-X of previous year)*100

12. Yield on Life Fund (%)
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21
Yield on Life Fund (%)=

A+B-I

[ = Investment Income, normally it is the interest, dividend and rent if gains/losses
arising out of the sales proceeds of investment of assets are adjusted under the item
interest, dividend and income. Proceeds from sales of fixed assets or any other
income should not be included. If gains/losses from sales of assets other than fixed
assets are shown separately such gains/losses are also to be taken into account.

A=Life Fund at the beginning of the year,
B=Life Fund at the end of the year.
13. Dividend Yield (%)
Dividend Yield=(dividend per share/current market price of share)*100
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Supplementary Guidlines for Actuarial Valuation

1. Actuarial valuation shall continue to be carried out using Net Premium
Method of Valuation as per the valuation regulations currently in force, The
actuary shall value the policy liabilities of life insurer on a basis which is not
less stringent than the minimum basis as described below.

2. Where premium is payable for a whole life or endowment policy the net
premium is the annual premium that would be charged according to be
valuation rates of interest and mortality to provide for the policy benefits
without provision for bonuses, expenses or any other charges.

3. An actuary may, in case of in force policy, allow the net premium so
obtained in paragraph 2 to include a Zillmer adjustment. The maximum
amount of initial expenses which can be incorporated into the Zillmer is
4.0% of the sum assured, or actual initial expenses, if lower, provided that
the adjusted value of the premium shall not be more than eighty five percent
of the office premium payable under the policy.

4. The actuary may make any adjustments to the net premium so obtained as
referred to in paragraph 2 to amortize high initial expense other than that as
referred to in paragraph 3 provided that the adjusted premium after such
adjustment shall not be more than the adjusted premium obtained as referred
to in paragraph 3.

5. In determining the value of policy liabilities an actuary shall use a rate of
interest as specified below:
(a) For participating life insurance policies, a rate of interest not exceeding
the lowest of the following:

(i)Three point seventy five (3.75) percent per annum;

WEeHEa-aq FwmEE



(ii)Seventy five percent of the average of after tax rate of return on the life
insurance fund during the preceding three years from the date of valuation;
or

(iii)Sixty five percent of the gross rate of return on the lie insurance fund
during the preceding three years from the date of valuation;

Provided that where an insurer has commenced operations within the last
three years preceding the date of valuation, the rate of interest to be used
shall be the rate as approved by Insurance Development and Regulatory
Authority (IDRA) on a case by case basis.

(b) For non-participating life insurance policies including paid up policies
which do not participate in future bonuses and for reversionary bonuses
already vested, a rate of interest not exceeding the lowest of the following:

(i) Seven percent per annum;

(ii) Eighty five percent of the average of after tax rate of return on the life
insurance fund during the preceding three years from the date of valuation;
or

(iii) Seventy five of the gross rate of return on the life insurance fund during
the preceding three years from the date of valuation;

Provided that where an insurer has commenced operations whithin the last
three years preceding the date of valuation, the rate of interest to be used
shall be the rate as approved by Insurance Development and Regulatory
Authority (IDRA) on a case by case basis;

6. An actuary shall determine the value of policy liabilities of a life insurer
using mortality table A (49-52) Ultimate or A (67-70) Ultimate. However, an
actuary may use any other mortality tables provided that the reasons for use
of such tables will have to be provided to IDRA.

7. As per the current practice all life insurers will have to get approval of the
mortality tables (s) and rates of interest to be used for valuation of liabilities.

These guidelines are supplementary to the existing valuations regulations
and will be effective for valuation of liabilities as at 31st December 2016
and thereafter, and will remain in in-force until new guidelines are circulated
or new regulations are specified in future.

(M. Shefaque Ahmed, Actuary)
Chairman, [DRA
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Photo
(Passport size)
Attested by
DM/MD

TRAINING (USER CREATION) REQUEST FORM FOR UMP
Name of Project : Unified Messaging Platform (UMP)

Name of Company  :

Name of User

Father's Name

Designation : Department:

SignupDate Employee D' No:

National ID No, ~ : Date of Birth:

Maobile No. ; . 2

Email

USER RIGHT: (Put v Mark) View C_1 [P ]

Modification [

DECLARATION:

[ hereby declare that I have never been assigned a User Credential (User-
name, Password, Biometric etc.) by IDRA to login to the Unified
Messaging Platform. I will periodically change my password and will
always keep my password confidential. I agree to never allow any other
person to login to Unified Messaging Platform with my user credentials.
I also agree not to login with user credentials assigned to other individuals
by IDRA. T agree to take responsibilities if any fraudulent incidence is
indentified due to my mishandling of my user credentials; I have already
signed a declaration form in this regard.

DMD/MD User
(Signature with seal & Date) (Signature with seal & Date)

Driving License
Others

Attached Document (Put ¥ Mark)  |[] National ID [ ] Passport
[ ] Office ID [ ]Business Card

*Please enclose the photocopy of your documents with this form.
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UMP

Form-Kha-Premium Collection
File format: csv (Comma delimited value)

Policy Amount Received | AgentID Collecting Servicing
Number Received Date Branch Branch
Column Name Date Type
Policy Number Text Unique
Amount Received Number
Received Date Date
Agent ID Text
Collecting Branch Text
Servicing Branch Text
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