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exgv Dbœqb I wbqš¿Y KZ…©c¶

exgv Lv‡Zi m¶gZv evov‡bvi Rb¨ gvbe m¤c` Dbœqb Z_v GKPz¨qvix AwfÁZvm¤cbœ `¶ 
Rbej ˆZixi j‡¶¨ 2024-25 wk¶ve‡l© City University of London -G 
Masters in Acturial Science wel‡q 1 eQi †gqv`x gv÷vm© †cÖvMÖv‡g 1 (GK) Rb‡K 
e„wË †`qv nq Ges Institute and Faculty of Actuaries(UK) (IFoA-UK) ev 
mggv‡bi †mvmvBwU‡Z †`‡k Ae¯’vbc~e©K welqwfwËK cix¶vq AskMÖn‡Yi Rb¨ 2(`yB) 
Rb‡K AvswkK e„wË cÖ`vb Kiv nq| GQvov, 2022-2023 wk¶ve‡l© hy³iv‡R¨i City 
University of London -G   MSc. in Actuarial Science wel‡q 1 eQi †gqv`x 
gv÷vm© †cÖvMÖvg m¤cbœ Kivi Rb¨ e„wË cÖ`vb Kiv n‡q‡Q Ges 2023-24 wk¶ve‡l© 1 (GK) 
Rb wk¶v_©x‡K e„wË †`qv nq| A_© gš¿Yvj‡qi Avw_©K cÖwZôvb wefv‡Mi D‡`¨v‡M Ges exgv 
Dbœqb I wbqš¿Y KZ©…c¶, mvaviY exgv K‡c©v‡ikb I Rxeb exgv K‡c©v‡ik‡bi †hŠ_ 
A_©vq‡b wbe©vwPZ cÖwk¶Yv_©x‡`i gv÷vm© †cÖvMÖv‡gi e¨q wbe©vn Kiv nq| D‡jøL¨, 
IFoA-UK ev mggv‡bi †Kvb †mvmvBwU‡Z 1 wel‡q cix¶vq AeZxY© nIqvi ci 5 eQi 
ch©šÍ ÔÔGKPz¨qvwiqvj mvBÝ ¯‹jviwkc ZnwejÕ Gi A_©vq‡b GK wel‡q m‡e©v”P 2 evi 
welqwfwËK cix¶vq AskMÖnY Ki‡Z cvi‡e| Z‡e wØZxqevi cix¶v †`qvi ciI hw` †Kvb 
wel‡q K…ZKvh© bv †nvb, G‡¶‡Î wbR Li‡P Z…Zxqevi cix¶vq AskMÖnY Ki‡Z cvi‡e| 
Z…Zxqev‡ii cix¶vq AskMÖnYc~e©K K…ZKvh© wk¶v_©xi cix¶vi wd D³ Znwej †_‡K 
cieZ©x‡Z cybtfiY Kiv n‡e| Z‡e †Kvb Ae¯’v‡ZB 4_© evi †Kvb wel‡q cix¶vq 
AskMÖn‡Yi Rb¨ ÔGKPz¨qvwiqvj mvBÝ ¯‹jviwkc ZnwejÕ n‡Z e„wË cÖ`vb Kiv n‡e bv| 

 RvZxq exgv w`em Av‡qvRb 
 wefvMxq kn‡i exgv †gjv Av‡qvRb 
 wefvMxq ch©v‡q exgvLv‡Zi mKj 

AskxRb‡`i wb‡q gZ wewbgq mfv 
Av‡qvRb 

 wewfbœ wUwf P¨v‡b‡j I †m¨vkvj wgwWqvq 
TVC cÖPvi

 exgv wel‡q wewfbœ wUwf P¨v‡b‡j UK-‡kv 
Av‡qvRb I cÖPvi

 nvjbvMv` Z_¨mg„× †eªvwkIi cÖKvk I 
me©¯Í‡i weZiY

 K¨v‡jÛvi I weÁvc‡bi gva¨‡g exgv 
welqK †¯øvMvb cÖPvi 

 mKj †gvevBj MÖvn‡Ki wbKU exgv welqK 
GmGgGm †cÖiY

 exgvLv‡Zi mKj AskxRb‡`i AskMÖn‡Y 
wewfbœ IqvK©kc, †mwgbvi BZ¨vw` 
Av‡qvRb

 (N) exgv Lv‡Z A‡Uv‡gkb (O) Rbm‡PZbZv e„w×i Rb¨ cÖPvi-cÖPviYv

 ˆÎgvwmK wi‡cvU© ch©v‡jvPbvi wfwË‡Z wb‡`©kbv Rvix
 SzuwK wfwËK ZË¡veavb (Risk Based Supervision) c×wZ cÖPjb
 AdmvBU I AbmvBU gwbUwis wUg MVb I gwbUwis e„w×
 K‡c©v‡iU Mfb¨©vÝ MvBWjvBb ev¯Íevqb
 we‡kl wbix¶v I d‡jvAvc Kvh©µg wbqwgZKiY 

(Q) cwiex¶Y I ZË¡veavb †Rvi`vi

(P) gvbe m¤c` Dbœq‡b Avw_©K mn‡hvwMZv

BISDP cÖKí

 miKvi I wek¦e¨vs‡Ki 
A_©vq‡b 940 †KvwU UvKv 
e¨‡q exgv Dbœqb I wbqš¿Y 
KZ©…c‡¶i A‡Uv‡gk‡bi 
Rb¨ Regtech/ 
Suptech, ERP, 
Grievance Redress 
System Software 
with integrated Call 
Center ¯’vcb

 exgv †Kv¤cvbxi 1800 
Rbe‡ji mdUIq¨vi 
msµvšÍ cÖwk¶Y

IIMS

 Insurance Information 
Management System Gi 
gva¨‡g MÖvnK‡`i cwiwPwZ, 
exgv cwjwmi †gqv`, RgvK…Z 
wcÖwgqv‡gi weeiY mn cÖvq 35 
ai‡Yi Z_¨ msi¶Y 

 MÖvnK ch©v‡q SMS I 
e-Mail †bvwUwd‡Kkb †cÖiY

 A‡±vei 2024 ch©šÍ me©‡gvU 
01 †KvwU 38 j¶ exgv 
MÖvnK‡K cÖvq 10 †KvwU 99 
j¶ SMS  Ges cÖvq 2 j¶ 
86 nvRvi e-Mail 
†bvwUwd‡Kkb †cÖiY Kiv 
n‡q‡Q 

e-KYC & Business 
Intelligence Tools

 A‡±vei, 2022 †_‡K 
UMP wm‡÷‡g KYC 
(Know Your 
Customer) mvwf©m Pvjy 

 A‡±vei 2024 ch©šÍ me©‡gvU 
1 j¶ 89 nvRvi 852 Rb 
exgv MÖvnK‡K †K›`ªxq 
e-KYC †mevi AvIZvq 
Avbv n‡q‡Q 

 Business Intelligence 
Tools e¨e¯’vi gva¨‡g mKj 
exgv †Kv¤cvwbi me ai‡Yi 
Z_¨ msi¶Y Ges Z_¨ 
ch©v‡jvPbvi gva¨‡g exgv 
Dbœqb I wbqš¿Y KZ©…c‡¶i 
AdmvBU mycviwfkb

e-Receipt 
 exgv MÖvn‡Ki wcÖwgqvg 

Rgv`v‡bi ci ¯^qswµq 
c×wZ‡Z Application 
Programming 
Interface (API) Gi 
gva¨‡g Ges †K›`ªxqfv‡e 
Artificial 
Intelligence e¨envi 
K‡i e-Receipt cÖ`vb  

 A‡±vei 2024 ch©šÍ 
me©‡gvU 01 †KvwU 38 j¶ 
exgv MÖvnK‡K cÖvq 5 †KvwU 
94 j¶ e-Receipt cÖ`vb 
Kiv n‡q‡Q 

nUjvBb

 exgv `vex wb®cwË‡Z wej¤^ 
ev Ab¨ †Kvb nqivwbi 
¯^xKvi n‡j exgv Dbœqb I 
wbqš¿Y KZ©…c‡¶i nUjvBb 
b¤^i (16130) G Awf‡hvM 
`vwL‡ji my‡hvM   

I‡qemvBU

 evsjv I Bs‡iwR‡Z exgv 
Dbœqb I wbqš¿Y KZ©…c‡¶i 
I‡qemvBU 
(www.idra.org.bd) 

 evsjv I Bs‡iwR‡Z 
exgvKvix‡`i Policy 
Holder Portal 
(I‡qemvBU) 

mvwe©K ZË¡veav‡b : W. Gg Avmjvg Avjg, †Pqvig¨vb, exgv Dbœqb I wbqš¿Y KZ©…c¶ 
cwiKíbvq, m¤cv`bvq, :  myexi †PŠayix, cwiPvjK (Dbœqb I M‡elYv), exgv Dbœqb I wbqš¿Y KZ©…c¶ 
AjsKiY I  eY© web¨v‡m  †gvt BLwZqvi nvmvb Lvb, mnKvix cwiPvjK (M‡elYv), exgv Dbœqb I wbqš¿Y KZ©…c¶
cÖKvkbvq : exgv Dbœqb I wbqš¿Y KZ©…c¶
cÖKvkKvj : b‡f¤^i, 2024

†gvevBj Apps

 exgv Z_¨ 
†gvevBj Apps 
Gi ga¨‡g †mev 
cÖ`vb 

 A‡±vei 2024 
ch©šÍ me©‡gvU 6 
jvL 88 nvRvi 
MÖvnK †gvevBj 
Apps e¨envi 
Ki‡Q

 exgvLv‡Z IT 
e¨envi K‡i exgv 
cY¨ cÖ¯‘Z, 
evRviRvZKiY, 
exgv `vex 
cwi‡kva 
e¨e¯’vcbvq 
InsurTech/ 
Startups 
cÖwZôv‡bi †mev 
MÖn‡Yi Rb¨ G 
MvBWjvBÝ 
cÖYqb Kiv nq

 exgv 
cÖwZôvbmg~‡ni 
ˆÎgvwmK, 
wewb‡qvM Ges 
evwl©K 
wi‡cvU©mg~n 
IIMS wm‡÷‡gi 
gva¨‡g 
B‡j±ªwbK 
c×wZ‡Z msMÖn

 

G‡R›U jvB‡mwÝs 
AbjvBb gwWDj

InsurTech Regulatory 
Sandbox Guidelines

Electronic 
Report

 exgv Dbœqb I wbqš¿Y 
KZ©…c‡¶i Online 
Agent Approval 
System (ALO) 
e¨e¯’vi gva¨‡g AbjvB‡b 
G‡R›U jvB‡mÝ cÖ`vb

 Agent Licensing 
Online Module G 3 
j¶ 69 nvRvi 553 Rb 
exgv G‡R‡›Ui Z_¨  
msiw¶Z i‡q‡Q Ges Gi 
gva¨‡g G ch©šÍ 1 j¶ 
89 nvRvi 591 Rb exgv 
G‡R›U‡K A¯’vqx wb‡qvM 
cÖ`vb, 1 j¶ 43 nvRvi 
204wU jvB‡mÝ I 36 
nvRvi 758wU jvB‡mÝ 
bevqb Kiv n‡q‡Q



†`‡ki m¤c` I Rxe‡bi SzuwKi kZfvM exgvi AvIZvq wb‡q Avmv|

iæcKí (Vision)
 exgv AvBb 2010 Gi ms‡kva‡bi D‡`¨vM  
 KZ©…c‡¶i Rbej KvVv‡gv kw³kvjx Ki‡Yi Rb¨ bZzb wb‡qv‡Mi D‡`¨vM   
 RvZxq exgv bxwZ 2024 AvaywbK I hy‡Mvc‡hvMxKi‡Yi D‡`¨vM  
 exgv Lv‡Z k„•Ljv, Revew`wnZv I ¯^”QZv Avbq‡Yi j‡¶¨ bZzb 

cÖweavYgvjv cÖYq‡bi D‡`¨vM  

D‡jøL‡hvM¨ ms¯‹vig~jK Kvh©µ‡gi D‡`¨vM MÖnY

exgv welqK ¸iæZ¡c~Y© Kvh©µg
(K) cÖvwZôvwbK AvaywbKxKiY/ kw³kvjxKi‡Yi j‡¶¨ AvBb I cÖweavbgvjv cÖYqb

(L) e¨emvevÜe exgv LvZ M‡o †Zvjvi c`‡¶c MÖnY

Avcvgi RbmvaiY‡K av‡c av‡c exgvi AvIZvq G‡b Rxeb, ¯^v¯’¨ I 
m¤c‡`i wewfbœ A_©‰bwZK SzuwK wbim‡bi gva¨‡g Ab¨Zg gvbevwaKvi 
wn‡m‡e mvgvwRK I A_©‰bwZK wbivcËv wbwðZ Kiv|

Awfj¶¨ (Mission)

 82wU exgv cÖwZôvb
 36wU jvBd exgv cÖwZôvb (GKwU ivóªxq gvwjKvbvaxb)
 46wU bb-jvBd exgv cÖwZôvb (GKwU ivóªxq gvwjKvbvaxb)
 146wU exgv RwicKvix  
 cÖvq 16.49 wgwjqb RbmvaviY exgvi AvIZvq 

evsjv‡`‡k exgv wkí

GK bR‡i evsjv‡`‡ki exgv wk‡íi eZ©gvb Ae¯’v  

evsjv‡`‡k †gvU †`kR Drcv`b (wRwWwc), wcÖwgqvg Avq
Ges †cwb‡Uªkb (2020-23)

2022 2023
jvBd bb-jvBd †gvU jvBd bb-jvBd †gvU

MÖm wcÖwgqvg (‡KvwU UvKvq) : 11393.09 5903.34 17296.43 12273.49 5953.28 18226.77
exgv cwjwm msL¨v   : 7702433 1179758 8882191 7374276 1132085 8506361
m¤c` (‡KvwU UvKvq) : 45592.86 16696.13 62289.00 47055.29 17591.34 64646.62
wewb‡qvM (‡KvwU UvKvq) : 37878.36 8632.37 46510.73 39110.58 10524.90 49635.48
`vex cwigvY (‡KvwU UvKvq) : 12786.48 2536.93 15323.41 12051.01 3214.92 15265.94
wb®cwËK…Z `vwei cwigvb (‡KvwU UvKv) : 9497.97 1098.33 10596.30 8728.90 1142.46 9871.36
`vwe wb®cwË (%) : 74.28% 43.29% 69.15% 72.43% 35.54% 64.66%
f¨vU, U¨v· wUwWGm I wfwWGm (‡KvwU UvKv) : 628.63 1006.29 1634.92 663.28 930.13 1593.41

eQi

2020 3170469.50 9475.97 4692.14 14168.11 5.82 0.30 0.15 0.45
2021 3530184.80 10232.51 5396.42 15628.94 10.31 0.29 0.15 0.44
2022 3971716.40 11393.09 5903.34 17296.43 10.67 0.29 0.15 0.44
2023 4490841.70 12273.49 5953.28 18226.77 5.38 0.27 0.13 0.41

m~Î: wek¦e¨vsK (wRwWwc) Ges exgv Dbœqb I wbqš¿Y KZ©…c¶ (wcÖwgqvg)

jvBd bb-jvBd †gvU jvBd bb-
jvBd

cÖe„w×
(%)

MÖm wcÖwgqvg (‡KvwU UvKvq) †cwb‡Uªkb %wRwWwc 
(PjwZ g~‡j¨)
(‡KvwU UvKvq)

jvBd
Ges bb-

jvBd

exgv Dbœqb I wbqš¿Y KZ©…c¶ AvBb 2010
exgv AvBb 2010
exgv Dbœqb I wbqš¿Y KZ©…c¶  Kg©Pvix PvKwi cÖweavbgvjv 2021
exgv AvBb I KZ©…c¶ AvBb 2010 Gi Aax‡b 11wU wewagvjv
exgv AvBb I KZ©…c¶ AvBb 2010 Gi Aax‡b 22wU cÖweavbgvjv

Avw_©K cÖwZôvb wefvM exgv Dbœqb I wbqš¿Y KZ©…c¶

exgv Dbœqb I wbqš¿Y KZ©…c‡¶i 
Rbej KvVv‡gv Aby‡gv`b

AbmvBU I AdmvBU mycviwfkb

bZzb exgv cwiKí Aby‡gv`b

we‡kl wbix¶v Kvh©µg

exgv`vex we‡iva/ Awf‡hvM wb®cwË

cÖwk¶‡Yi gva¨‡g exgv wk‡í `¶ 
Rbej ˆZix

Z_¨mg„× evwl©K cÖwZ‡e`b cÖKvk

Ôexgv †gjvÕ Av‡qvRb

†mwgbvi-Kg©kvjv Av‡qvRb

Av‡`k-wb‡`©kbv Rvwi

exgv `vex e¨e¯’vcbv MvBWjvBÝ 2024 Rvwi

K‡c©v‡iU Mfb©¨vÝ MvBWjvBb-2023 Rvwi

Regulatory Sandbox MvBWjvBÝ- 
2023 Rvwi

K‡c©v‡iU G‡R›U (e¨vsKvmy‡iÝ) wb‡`©wkKv 
2023 Rvwi

exgv MÖvnK myi¶v (Customer 
Protection) MvBWjvBb 2024 Rvwi

KZ©…c‡¶i †Pqvig¨vb I 4 (Pvi) 
m`m¨ wb‡qvM

RvZxq exgv bxwZ cÖYqb

wbqwgZ gwbUwis

ÔRvZxq exgv w`emÕ D`hvcb

(M) exgv †mev‡K RbevÜe I Kj¨vYgyLx Kiv, exgv Lv‡Zi m¶gZv e„w×i gva¨‡g
      Avw_©K AšÍf©‚w³ †Rvi`viKiY I RvZxq mÂ‡q Ae`vb ivLvi D‡`¨vM

(1) bvixi ¶gZvq‡bi Rb¨ Pjgvb exgv cwiKí

(2) mvgvwRK myi¶vq exgv

(3) mvgvwRK exgv e¨e¯’v cÖeZ©‡b bZzb cwjwm

wb‡ew`Zv
exgv

†`b‡gvni
exgv

cÖwgjv
wWwcGm

exgv

wb‡ew`Zv
cøvm exgv

cvwievwiK
wbivcËv

exgv

wk¶v exgv  cÖwZeÜx e¨w³‡`i 
Rb¨ myi¶v exgv

gvZv/ wcZv/ 
AvBbMZ AwffveK 
Gi g„Zz¨ ev 
`~N©UbvRwbZ m¤c~Y© 
Ges ¯’vqx A¶gZv/ 
c½y‡Z¡i †¶‡Î 
Zv‡`i mšÍv‡bi 
myi¶vi Rb¨ 

km¨ exgv
Rjevqy SzuwK †gvKv‡ejvq 
SzuwKcÖeY nvIi GjvKvi 
Rb¨ 

K…wl exgv
dm‡ji ¶wZ †_‡K 
DËi‡Yi Rb¨ 

cÖevmx exgv
cÖev‡mi kªwgK‡`i SzuwKc~Y© 
KvR Ki‡Y g„Zz¨ ev 
gvbwmK Pvc wbim‡bi Rb¨ 

¯^v¯’¨ exgv
¯^v¯’¨ exgv cÖPj‡bi Rb¨ 
c`‡¶c MÖnY

n¾¡ exgv
n¾¡ ev Igiv Ki‡Z †mŠw` 
Avi‡e Mgb B”QzK‡`i 
Rb¨ 

¶z`ª exgv
 `vwi`ª¨ wbim‡bi Rb¨
 `wi`ª bvix‡`i ¶gZvqb 
   e„w×i Rb¨

Mevw`cï exgv

`yN©Ubv I cÖvK…wZK 
`y‡h©v‡Mi Kvi‡Y Mevw`cïi 
Rxeb i¶v I e¨emvwqK 
¶wZ †_‡K DËi‡Yi Rb¨ 

`yN©Ubv I cÖvK…wZK `y‡h©vM 
†gvKv‡ejvi Rb¨ bZzb exgv

 Mass Health Insurance Policy
 Micro Health Insurance Policy 
 Other Health Insurance 
    Policies 

Unit linked 
Insurance Plan

 †kqvi evRv‡i 
   wewb‡qvMKvix exgv   
   MÖvnK‡`i Rb¨

AwURg, WvDb 
wmb‡Wªvg, 
eyw×cÖwZeÜx I 
†mwieªvj cvjwm-4 
(Pvi) ai‡Yi 
wbD‡iv‡W‡fjc‡g›Uvj 
cÖwZeÜx e¨w³‡`i 
myi¶vi Rb¨ 

†¯cvU©mg¨vb 
Kw¤cÖ‡nwÝf exgv 

†L‡jvqvo‡`i ¯^v¯’¨ 
myi¶vi Rb¨ 

mve©Rbxb myi¶v 
exgv

Rbmvavi‡Yi ¯^v¯’¨ 
myi¶vq ¯^í 
wcÖwgqv‡g AwaK 
exgv 

(4) Pjgvb D‡jøL‡hvM¨ exgv cwiKí: jvBd I bb-jvBd

jvBd exgv cwiKí bb-jvBd exgv cwiKí

 mÂqx exgv
 wKw¯Í exgv
 wkï wbivcËv exgv
 Gmy¨‡iÝ Kvg †cbkb/ 

†cbkb exgv 
 MÖæc nvmcvZvj wPwKrmv 

exgv
 AvšÍR©vwZK wPwKrmv-‡mev 

¯^v¯’¨ exgv
 mvgvwRK wbivcËv exgv
 cvwievwiK wbivcËv exgv 
 eûgvwÎK myi¶v exgv
 ZvKvdzj Gw›Uwm‡c‡UW 

G‡Ûvj‡g›U Gmy¨‡iÝ cøvb 
(GKK) exgv

 ¯^v¯’¨ †mev exgv (e¨w³MZ 
Rxeb)

 K¨vÝvi †Kqvi
 MÖæc †cbkb cøvb
 KvwW©qvK cøvb
 Rxeb ¯^cœ
 Rxeb myi¶v
 Rxeb weRq
 myi¶v (wµwUKvj Bj‡bm 

cÖ‡UKkb cøvb)
 Ggcøqx myi¶v
 ZvKvdzj IwW©bvwi 

G‡Ûvj‡g›U Gmy¨‡iÝ cøvb 
(GKK), BZ¨vw`

 AvenvIqv m~PKwfwËK 
dmj exgv

 G·‡U‡ÛU Iqv‡iw›U exgv
 AbjvBbwfwËK e¨w³MZ 

†gvUiMvwoi exgv cwjwm 
(e¨vcK SzuwK)

 ÎæwUhy³ `vq exgv
 ¯^v¯’¨ †mev/ Digital 

OPD, BZ¨vw`
 Clinical trials 

and/or Human 
Volunteers Studies 
Insurance Policy

 Export Credit 
Insurance

†bvU: 2022 mv‡ji wbixw¶Z Z_¨ Ges 2023 mv‡ji Awbixw¶Z Z_¨ 


