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‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)  
1. wfkb I wgkb  

wfkbt ¸bMZ gvbm¤úbœ gv‡Qi †iby, avbx ‡cvbv I Pviv ‡cvbv Drcv`b Ges ’̄vbxq ch©v‡q wecbb|  

 

wgkbt  

1. wbR¯̂ n¨vPvix †_‡K Kvc© RvZxq I †`kxq cÖRvZxi †iby ‡cvbv weµq I Dchy³ cwiPh©vi gva¨‡g avbx ‡cvbv I Pviv ‡cvbv Drcv`b Kiv|  

2. ’̄vbxq Pvlx‡`i wbKU miKvi wba©vwiZ g~‡j¨ D³ †iby I †cvbv weµq K‡i miKvwi †KvlvMv‡i Rgv Kiv|  

2. cÖwZkÖæZ †mevmg~n  

1. bvMwiK †mev  

  

µ:bs  ‡mevi bvg  ‡mev cÖ`vb c×wZ  cÖ‡qvRbxq KvMRcÎ Ges  
cÖvwß ’̄vb  

‡mevg~j¨ Ges cwi‡kva  
c×wZ  

†mev cÖ`v‡bi 

mgqmxgv  
`vwqZ¡ cÖvß Kg©KZ©v  

(bvg, c`we, †dvb I B‡gBj)  
DaŸ©Zb Kg©KZ©vi c`we, Awdwmqvj  

†Uwj‡dvb I B‡gBj  

(1)  (2)  (3)  (4)  (5)  (6)  (7)  (8)  

1  wewfbœ cÖRvwZi gv‡Qi ¸bMZ 

gvbm¤úbœ †iby,  
†cvbv I eªæW Drcv`b Ges 

mieivn|  

• e¨w³ †hvMv‡hvM  

• ‡gvevBj  

Lvgvi e¨e ’̄vc‡Ki 

`ßi, grm¨ exR 

Drcv`b Lvgvi  
KPzqv, Pvu`cyi|  

• miKvi wba©vwiZ 

g~j¨  

• Pvjv‡bi 

gva¨‡g  

eQi e¨vcx    
  
  

‡gvt Rwniæj Bmjvg   
Lvgvi e¨e ’̄vcK (At`vt)  
grm¨ exR Drcv`b Lvgvi 

KPzqv, Pvu`cyi|  
‡gvevBjbs01769459304  

B-‡gBjt  

fmkachua.chandpur.gov.bd  

  
  
  

kÖxevm P›`ª P›`  
‡Rjv grm¨ Awdmvi, Pvu`cyi  
‡Uwj‡dvbt 02334485165  
‡gvevBj bs 01769459294  

B‡gBj: 

dfochandpur@fisheries.gov.bd  

2  DbœZ c×wZ‡Z gvQ I wPswo Pvl 

Ges Ab¨vb¨ RjR m¤ú` 

e¨e ’̄vcbv welqK jvMmB cÖhyw³  
m¤úK©xZ civgk© cÖ`vb|  

• e¨w³ †hvMv‡hvM  

• ‡gvevBj  

• B›Uvi‡bU  

‡mev MÖn‡Yi wba©vwiZ 

dig bvB  
grm¨ exR Drcv`b Lvgvi 

KPzqv, Pvu`cyi|  

webvg~‡j¨  ZvrÿwbK  

3  grm¨ Pvl welqK cy Í̄K, cyw Í̄Kv, 

Lvgvi cwiPvjbvi  
Rb¨ cÖwkÿb mvgMÖx g¨vby‡qj, 

evwl©K cÖwZ‡e`b BZ¨vw` weZib|  
ms‡hvMPvlx‡K DØy×KiY I 

DbœZPvlx‡Z  
cwibZKiY|  

• e¨w³ †hvMv‡hvM  

• ‡gvevBj  

• B›Uvi‡bU  

‡mev MÖn‡Yi wba©vwiZ 

dig bvB  
grm¨ exR Drcv`b Lvgvi 

KPzqv, Pvu`cyi|  

  
webvg~‡j¨  

  
1-3 w`b  

4  grm¨ n¨vPvwi AvBbÕ 2010 I grm¨ 

n¨vPvwi  
wewagvjvÕ 2011 ev Í̄evq‡b mnvqZv 

cÖ`vb  

• e¨w³ †hvMv‡hvM  

• ‡gvevBj  

• B›Uvi‡bU  

Av‡e`b dig  
cÖvwß ’̄vb: I‡qemvBU  

  
webvg~‡j¨  

  
1 w`b  

http://www.fsmf.kachua.chandpur.gov.bd/
mailto:dfochandpur@fisheries.gov.bd


2.2)cÖvwZôvwbK †mev  

µ:bs  ‡mevi bvg  ‡mev cÖ`vb c×wZ  cÖ‡qvRbxq KvMRcÎ Ges  

cÖvwß ’̄vb  

‡mevg~j¨ Ges cwi‡kva 

c×wZ  

†mev cÖ`v‡bi 

mgqmxgv  

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`we, †dvb I B‡gBj)  

DaŸ©Zb Kg©KZ©vi c`we, Awdwmqvj  

†Uwj‡dvb I B‡gBj  

(1)  (2)  (3)  (4)  (5)  (6)  (7)  (8)  

1  AÎ `ßi Gi AvIZvaxb eªWkxU 

Reve  

  
cÖ‡qvRbxq KvMRcÎt  webvg~‡j¨  30 w`b      

  cÖwµqvKiYc~e© †Rjv grm¨ 

Awdmv‡ii `ß‡i  

cÎ,  AvMZcÎ      
 

  

  †cÖiY|  B‡gBj  cÖvwß ’̄vbt          

      DccwiPvj‡Ki `ßi      ‡gvt Rwniæj Bmjvg   

Lvgvi e¨e ’̄vcK (At`vt)  

grm¨ exR Drcv`b Lvgvi 

KPzqv, Pvu`cyi|  

‡gvevBjbs01769459304  

B-‡gBjt  

fmkachua.chandpur.gov.bd  
  

kÖxevm P›`ª P›`  

‡Rjv grm¨ Awdmvi, Pvu`cyi  

‡Uwj‡dvbt 02334485165  

‡gvevBj bs 01769459294  

              B‡gBj: 

dfochandpur@fisheries.gov.bd  

2  AÎ `ßi Gi AvIZvaxb AwWU 

AvcwË I  

cÎ,  cÖ‡qvRbxq KvMRcÎt  webvg~‡j¨  07 w`b  

  wb®úwËi gvwmK, lvb¥vwmK I evwl©K 

cÖwZ‡e`b  

†Rjv grm¨ Awdmv‡ii `ß‡i 

†cÖiY|  

B‡gBj  wba©vwiZ cÖwZ‡e`b dig  

cÖvwß ’̄vbt  

DccwiPvj‡Ki `ßi  

        

2.3)Af¨šÍixY †mev  

µ:bs  ‡mevi bvg  ‡mev cÖ`vb c×wZ  cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb  

‡mevg~j¨ Ges cwi‡kva  

c×wZ  

†mev cÖ`v‡bi 

mgqmxgv  

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`we, †dvb I B‡gBj)  

  

(1)  (2)  (3)  (4)  (5)  (6)  (7)  (8)  

      ev‡RU Pvwn`v QKcÎ        

  

 

  

‡gvt Rwniæj Bmjvg   

Lvgvi e¨e ’̄vcK (At`vt)  

grm¨ exR Drcv`b Lvgvi KPzqv, Pvu`cyi|  

‡gvevBjbs01769459304  

B-‡gBjt  

fmkachua.chandpur.gov.bd  
  

  

1  ev‡RU eivÏ Pvwn`v cÖYqb I 

†cÖiY  

cÖvwß ’̄vbt  webvg~‡j¨  07 w`b  
 

    DccwiPvj‡Ki `ßi        

2  evrmwiK Kg©cwiKíbv cÖYqb I 

†cÖiY  

cÎ,  

B‡gBj  

mswkøó KvMR cÎvw`  

cÖvwß ’̄vbt  

DccwiPvj‡Ki `ßi  

webvg~‡j¨  07 w`b  kÖxevm P›`ª P›`  

‡Rjv grm¨ Awdmvi, Pvu`cyi  

‡Uwj‡dvbt 02334485165  

‡gvevBj bs 01769459294  

B‡gBj: 

dfochandpur@fisheries.gov.bd  
  

  
 

  Av‡e`bcÎ      

3  Kg©Pvix‡`i PvKwi wbqwgZKiY I  

’̄vqxKi‡bi e¨e ’̄v MÖnY  

Av‡e`bcÎ,  

B‡gBj  

GwmAvi, wb‡qvMcÎ  

wefvMxq cixÿvq DËx©‡bi 

Av‡`k  

webvg~‡j¨  07 w`b    

      
cÖvwß ’̄vbt        

      AÎ `ßi        

mailto:dfochandpur@fisheries.gov.bd
mailto:dfochandpur@fisheries.gov.bd


 

µ:bs  ‡mevi bvg  ‡mev cÖ`vb 

c×wZ  

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb  

‡mevg~j¨ Ges 

cwi‡kva  

c×wZ  

†mev cÖ`v‡bi 

mgqmxgv  

`vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`we, †dvb I 

B‡gBj)  

  

(1)  (2)    (4)  (5)  (6)  (7)  (8)  

4  Kg©Pvix‡`i kÖvwšÍ we‡bv`b QzwUi 

e¨e ’̄v MÖnY  

  Av‡e`bcÎ  

QzwUi cÖZ¨qb c~e©eZ©x 

eivÏ c~e©eZ©x QzwUi 

Av‡`k cÖvwß ’̄vbt  

AÎ `ßi  

webvg~‡j¨  07 w`b      

5  ewnt evsjv‡`k Mg‡Y cvm‡cvU© 

cÖvwßi Rb¨  

Kg©KZ©v, Kg©Pvix‡`i AbvcwË 

(NOC) cÖ`v‡bi e¨e ’̄v MÖnY (ms ’̄v 

cÖavb e¨wZZ)  

  Av‡e`bcÎ  

cÖvwß ’̄vbt  

AÎ `ßi  

webvg~‡j¨  07 w`b    

  

  

‡gvt Rwniæj Bmjvg   

Lvgvi e¨e ’̄vcK (At`vt)  

grm¨ exR Drcv`b Lvgvi KPzqv, 

Pvu`cyi|  

‡gvevBjbs01769459304  

B-‡gBjt  

fmkachua.chandpur.gov.bd  
  

  

  

kÖxevm P›`ª P›`  

‡Rjv grm¨ Awdmvi, Pvu`cyi  

‡Uwj‡dvbt 02334485165  

‡gvevBj bs 01769459294  

B‡gBj: 

dfochandpur@fisheries.gov.bd  

  

6  

Kg©Pvix‡`i j¨v¤úMÖv›U I †cbkb 

gÄywii e¨e ’̄v MÖnY  

  Av‡e`bcÎ, wb‡qvMcÎ,  

ELPC, NID,  

Rb¥mb`, wcAviGj Av‡`k,  

DËivwaKvi mb`  

cÖvwß ’̄vbt  

AÎ `ßi  

webvg~‡j¨  07 w`b  

  

7  

Kg©PvixM‡Yi wRwcGd AwMÖg gÄywii 

e¨e ’̄v MÖnY  

  Av‡e`bcÎ  

Aby‡gvw`Z wRwcGd w ø̄c  

cÖvwß ’̄vbt  

AÎ `ßi  

webvg~‡j¨  07 w`b  

 

 

 

 

 

 

mailto:dfochandpur@fisheries.gov.bd


Avcbvi Kv‡Q Avgv‡`i cÖZ¨vk 

µwgKbs  cÖwZkÖæZ/ Kvw¼Z †mevcÖvwßi j‡¶¨ KiYxq  

1  ¯^qs m¤úyY© Av‡e`b Rgv cÖ`vb  

2  cÖ‡hvR¨ †ÿ‡Î †gvevBj †g‡mR ev B‡gB‡j wb‡`©kbv AbymiY Kiv  

3  mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv  

4  h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv  

5  Abvek¨K †dvb ev Z`wei bv Kiv  

 

4. Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS)  

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡b¥v³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb|  

µ: bs  KLb †hvMv‡hvM Ki‡eb  Kvi m‡½ †hvMv‡hvM Ki‡eb    wb®úwËi mgqmxgv  

  

1  

`vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j  ‡Rjv grm¨ Awdmvi  kÖxevm P›`ª P›`  

‡Rjv grm¨ Awdmvi, Pvu`cyi  

‡Uwj‡dvbt 02334485165  

‡gvevBj bs 01769459294  

B‡gBj: dfochandpur@fisheries.gov.bd  

30 Kg© w`em  

  

2  

Awf‡hvM wb®úwË Kg©KZ©v wbw ©̀ó mg‡q mgvavb 

w`‡Z bv cvi‡j  

cwiPvjK (PjwZ `vwqZ¡)  জনাব ম া: আননায়ার ম ানেন 

 পররচালক (PjwZ `vwqZ¡) 

চট্টগ্রা  রবভাগ, কুর ল্লা। 

ফ োনঃ০২৩৩৪৪০৬১২৭ 

ফ োবোইল: ০১৭৬৯৪৫৯২৯১ 

        ddchittagong@fisheries.gov.bd 

20 Kg© w`em  

  

3  

Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z bv 

cvi‡j  

gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e ’̄vcbv  

†mj  

 অভিয োগ গ্রহণ ফেন্দ্র 

৫ নং ফগইট, বোংলোযেশ সভিবোলয়, ঢোেো 

                  ওযয়ব: www.grs.gov.bd 

60 Kg© w`em  

 

mailto:dfochandpur@fisheries.gov.bd
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