
evsjv‡`k grm¨ M‡elYv Bbw÷wUDU 

b`x Dc‡K›`ª, ‡Lcycvov, cUzqvLvjx-8650 

‡mev cÖ̀ vb cÖwZkÖæwZ (Citizen’s Charter) 
wfkbt ‡`‡ki grm¨ m¤ú` Dbœq‡b RvZxq Pvwn`vi wbwi‡L M‡elYv cwiPvjbv I cÖhyw³ D™¢veb 

wgkbt M‡elYv jä cÖhyw³ cÖ‡qv‡Mi gva¨‡g †`‡k gv‡Qi Drcv`b e„w×i cvkvcvwk Avwg‡li Pvwn`v c~iY, MÖvgxY Rb‡Mvwôi Kg©ms ’̄v‡bi bZzb my‡hvM m„wó Ges ißvbx Avq e„w×| 

 cÖwZkÖæZ †mevmg~nt 

 bvMwiK †mev 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡bi m‡ev©”P 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 
`vwqZ¡cÖvß Kg©KZv© (iæg bs) DaŸ©Zb Kg©KZ©v (iæg bs) 

01 02 03 04 05 06 07 

1 grm¨ Pvl I e¨e ’̄vcbv welqK civgk© cÖ`vb gvV cwi`k©‡bi cieZ©x 2-5 

w`b 
b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 
webvg~‡j¨ 

AwfwRr emy, GmGmI 

01715-589878 

ovi_bosu08@yahoo.com 

W. ‡gvnv¤§` Avkivdzj nK) 

DaŸ©Zb ˆeÁvwbK Kg©KZ©v 

I  

Dc‡K› ª̀ cÖavb 

 †gvevBjt 01712-

781357 

B‡gBjt 

ashrafbfri@gmail.com 

2 DbœZ Rv‡Zi gvQPvl I gv‡Qi †cvbv Drcv`b 

I weZiY 

cÖRbb †gŠmyg I gRy‡`i 

wfwË‡Z Pvwn`vi Av‡jv‡K 

20-30 w`b 

b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 

wba©vwiZ g~‡j¨ 

iwk` msMÖ‡ni 

gva¨‡g 

AwfwRr emy, GmGmI 

01715-589878 

ovi_bosu08@yahoo.com 

3 Kvc© n¨vPvix ’̄vcb, wWRvBb I e¨e¯’vcbvq 

KvwiMix mnvqZv cÖ`vb 

wbw ©̀ó cÖ¯Ív‡ei Av‡jv‡K gvV 

cwi`k©‡bi 21-30 w`b 
b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 
webvg~‡j¨ 

AwfwRr emy, GmGmI 

01715-589878 

ovi_bosu08@yahoo.com 
4 gvQ Pv‡l grm¨ Lv`¨ welqK civgk© cÖ`vb ZvrÿwbKfv‡e 1w`b AvMÖnx Pvlx mswkøó 

kvLvq‡hvMv‡hvMc~e©

K †mev MÖnY 

Kwi‡eb| 

webvg~‡j¨ 

dvinvbv Bqvmwgb, GmI 

01611-882609 

eshita.himi@gmail.com 

5 Avc`Kvjxi (eb¨v, Liv ev Ab¨vb¨ cÖvK…wZK 

`y‡hv©M) mg‡q gvQ Pvl/msiÿ‡Y A_ev 

Rjvk‡q ~̀lb/ goK wel‡q KiYxq msµvšÍ 

civgk© cÖ`vb 

`~‡h©vMKvjxb mg‡q 

ZvrÿwbK 

e¨w³‡hvMv‡hvM/‡gvevBj/ 

B›Uvi‡bU 

b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 
webvg~‡j¨ 

‡gvt ingZ Djøvn, GmI 

01701-070482 

rahamatullah096@gmail.

com 

6 D™¢vweZ cÖhyw³i Dci grm¨ Awa`ßimn 

Ab¨vb¨ miKvwi I †emiKvwi ms ’̄vi 

cÖwkÿY mgq Abyhvqx b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 
webvg~‡j¨ 

‡gvt gwZDi ingvb, GmGmI 

01722-587453 



m¤úªmviYKg©x/grm¨Pvlx/D‡`¨v³v ch©v‡q 

cÖhyw³  wfwËK KvwiMix cÖwkÿY †mev cÖ`vb 

motiur.bfri@gmail.com 

7 gvQ Pvl welqK cyw¯ÍKv, M‡elYv cÖwZ‡e`b, 

evwl©K cwÖZ‡e`b BZ¨vw` weZiY 

ZvrÿwbK 
b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 
webvg~‡j¨ 

dvinvbv Bqvmwgb, GmI 

01611-882609 

eshita.himi@gmail.com 

8 mvgyw`ªK ˆkev‡ji ev‡qvA¨vw±f K¤úvDÛ 

we‡kølY I wbiƒcY 

M‡elYvMv‡i bgybv cÖvwß 

mv‡c‡ÿ 20 Kvh© w`em b`x Dc‡K›`ª, 

†Lcycvov,cUzqvLvjx 

‡Kvb Dcv`vb 

wbiæcb Kiv n‡e 

Zvi ÷¨vÛv‡W©i 

g~j¨ mv‡c‡ÿ 

‡gvt ingZ Djøvn, GmI 

01701-070482 

rahamatullah096@gmail.

com 

Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK bs cÖwZkÖæZ/KvwÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

01 ¯q̂sm¤ú~Y© Av‡e`b Rgv cÖ`vb 

02 gvQ Pv‡li †mev cÖ`vbKv‡j wµK/cyKzi m¤ú‡K© hveZxq Z_¨ (AvqZb, MfxiZv,cvwbi is, AvMvQv, grm¨ cÖRvwZ, gRy` NbZ,¡ grm¨ Lv`¨, grm¨ †ivM) cÖ`vb 

03 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

04 cÖ‡hvR¨ †ÿ‡Î †gvevBj †g‡Rm/ B-‡g‡ji wb‡ ©̀kYv Abymib Kiv 

05 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw ’̄Z _vKv 

06 Abvek¨K †dvb/Z`wei bv Kiv 

Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZv©i m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv ‡M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µwgKbs KLb †hvMv‡hvMKi‡eb Kvi m‡½ †hvMv‡hvMKi‡eb ‡hvMv‡hv‡MiwVKvbv wb®úwËimgqmxgv 

01 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j cwiPvjK (M‡elYv I cwiKíbv) cwiPvjK (M‡elYv I cwiKíbv)  

B-‡gBjt  

I‡qet www.fri.gov.bd 

30 Kvh© w`em 

02 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v gš¿Yvjq KZ…©K wba©vwiZ Kg©KZ©v 

I‡qet www.mofl.gov.bd 
20 Kvh©w`em 

03 Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

gwš¿ cwil` wefv‡Mi Awf‡hvM e¨e¯’v 

cbv †mj 

Awf‡hvM MÖnb †K›`ª 

5bs †MBU, evsjv‡`k mwPevjq, XvKv 

 I‡qet www.grs.gov.bd 

60 Kvh©w`em 

 


