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‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

 

‡mev mg~nt 

 

µ/

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cªvwß¯’vb 

‡mevg~j¨ 

Ges cwi‡kva 

c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`ex, 

Awdwmqvj †Uwj‡dvb I B-

‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

Awdwmqvj †Uwj‡dvb I  

B-‡gBj 

1 2 3 4 5 6 7 8 

1| mvgvwRK ebvq‡bi m„wRZ 

evMv‡bi AveZ©Kvj †k‡l 

ebR`ªe¨, RãK…Z/S‡o 

cov BZ¨vw` jU weµ‡qi 

AbygwZ cÖ`vb| 

07(mvZ) 

Kvh©w`em| 

`icÎ weÁwß, `icÎ 

wmwWDj I `icÎ KwgwUi 

mycvwik m¤^wjZ Zzjbvg~jK 

weeiYx| 

mswkøó wefvMxq eb 

Kg©KZ©vi Kvh©vjq| 

webvg~‡j¨ 

Dbœqb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

2| mvgvwRK ebvqb msµvšÍ 

†h†Kvb Awf‡hvM wb®úwË 

Kiv| 

15(c‡b‡iv) 

Kvh©w`em| 

Awf‡hvM mswkøó `vwjwjK 

cÖgvYw`mn Av‡e`b| 

cÖ‡hvR¨ bq webvg~‡j¨ 

Dbœqb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

3| mvgvwRK ebvqb/ebvqb 

msµvšÍ †h†Kvb civgk© 

cÖ`vb| 

03(wZb) 

Kvh©w`em| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

4| 

 

 

 

wfwbqvwi d¨v±wi 

dvwY©Pvi gvU©© ev wU¤^vi 

cª‡mwms BDwbU Gi 

jvB‡mÝ cÖ`vb msµvšÍ 

Awf‡hvM/Avwcj wb®úwË 

30(wÎk) 

Kvh©w`em| 

miKvi wbav©wiZ wd 

Rgvc~e©K wbav©wiZ di‡g 

Av‡e`b Ki‡Z n‡e 

mswkøó ‡iÄ 

Kg©KZ©v/GmGdGbwUwmÕi 

fvicÖvß Kg©KZ©vi 

`ßi/wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

miKvi 

wbav©wiZ 

wbeÜb wd 

Rgv w`‡Z 

n‡e  

‡hvM‡hvM kvLv 

Rbve ‡gvt iægvb †nv‡mb 

‡gvevBj-01747726308 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

5| KivZK‡ji jvB‡mÝ, 

jvB‡mÝ bevqb wel‡q 

Awf‡hvM/Avwcj wb®úwË 

Av‡e`b I ‡Rjv 

KwgwU KZ…©K 

mycvwik cieZ©x 

15(c‡b‡iv) 

Kvh©w`em 

miKvi wbav©wiZ wd 

Rgv`vbc~e©K wbav©wiZ 

di‡g cÖ‡qvRbxq 

KvMRcÎmn Av‡e`b 

Ki‡Z n‡e 

mswkøó ‡iÄ 

Kg©KZ©v/GmGdGbwUwmÕi 

fvicÖvß Kg©KZ©vi 

`ßi/wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

miKvi 

wba©vwiZ 

jvB‡mÝ wd 

Rgv w`‡Z 

n‡e 

‡hvMv‡hvM kvLv 

Rbve ‡gvt RvwKi †nv‡mb 

‡gvevBj- 01715052723 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

6| eb¨cÖvYx msµvšÍ Aciva 

D`NvU‡b Z_¨ cÖ`vbKvix 

†K cyi¯‹vi cÖ`vb 

(wewagvjv-2020) 

07(mvZ) 

Kvh©w`em| 

Z_¨ cÖ`vbKvixi wbKU 

n‡Z cÖvß Z‡_¨i wfwË‡Z 

AbymÜvbc~e©K eb¨cÖvYx 

msµvšÍ Aciva D`NvUb 

Kiv m¤¢e n‡j mycvwik 

mnKv‡i cÖavb Iqv‡W©b 

(cÖavb eb msiÿK 

g‡nv`q) Gi wbKU †cÖiY| 

Z_¨ cÖ`vbKvixi †gŠwLK ev 

wjwLZ Av‡e`b 

webvg~‡j¨ 

Dbœqb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

 

 

Af¨šÍixb †mev 

 

µ/bs ‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cªvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`ex, iæg b¤^i, 

†Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-

‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

iæg b¤^i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj †Uwj‡dvb 

I  

B-‡gBj 

1 2 3 4 5 6 7 8 

01| ‰bwgwËK QzwU gÄyi 03(wZb) 

Kvh©w`em| 

QzwU cÖZ¨vkx‡`i 

Av‡e`bcÎ 

mv`v KvM‡R Av‡e`b webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

MYcÖRvZš¿x evsjv‡`k miKvi 

eb msiÿ‡Ki Kvh©vjq 

DcK~jxq AÂj, ewikvj| 
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µ/bs ‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cªvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`ex, iæg b¤^i, 

†Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B-

‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

iæg b¤^i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj †Uwj‡dvb 

I B-‡gBj 

02| AwR©Z QzwU, kÖvwšÍ we‡bv`b 

I gvZ…Z¡Kvjxb QywU gÄyi 

07(mvZ) 

Kvh©w`em| 

QzwU cÖZ¨vkx‡`i 

Av‡e`bcÎ 

1/ wbav©wiZ di‡g 

Av‡e`b| 

2/ QzwU MÖn‡Yi KviY 

mswkøó KvMRcÎ| 

3/ QzwU cÖvc¨Zvi 

cÖwZ‡e`b  

 

cÖvwß¯’vbt mswkøó `ßi| 

 

webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

03| gvV ch©v‡q wb‡qvwRZ 

Kg©Pvix‡`i e`jx, wb‡qvM, 

QzwU, Avwcj, cÖ‡mwWs, 

c‡`vbœwZ, UvBg‡¯‹j I 

Aemi msµvšÍ 

07(mvZ) 

Kvh©w`em| 

‡mev cÖZ¨vkx‡`i Av‡e`b 

cÖvwßi ci Av‡e`b hvPvB 

1| wbav©wiZ di‡g 

Av‡e`b| 

 

cÖvwß¯’vbt mswkøó `ßi| 

 

webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

04| evwl©K †Mvcbxq Aby‡e`b 

g~j¨vqb/cÖwZ¯^vÿi 

07(mvZ) 

Kvh©w`em| 

wbav©wiZ di‡g mswkøó 

`ßi n‡Z †cÖwiZ  

1| wbav©wiZ di‡g 

Av‡e`b| 

 

cÖvwß¯’vbt mswkøó `ßi| 

 

webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

05| ‡eZb fvZvw` Ges Ab¨vb¨ 

Avw_©K ‡mev 

03(wZb) 

Kvh©w`em| 

wej/fvDPvi 

 

1| wbav©wiZ di‡g 

Av‡e`b| 

 

cÖvwß¯’vbt mswkøó `ßi| 

 

webvg~‡j¨ 

wnmve kvLv 

Rbve GGmGg †gvkviid 

†nv‡mb 

‡gvevBj-01712336628 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

06| cwiPvjb e¨q Lv‡Zi 

g~j¨vbygvb I `icÎ 

Aby‡gv`b 

07(mvZ) 

Kvh©w`em| 

`vßwiK K÷ Gw÷‡gU 

KwgwU Ges `icÎ g~j¨vqb 

KwgwUi g~j¨vqb cªwZ‡e`b 

I Avbylvw½K KvMRcÎ| 

mswkøó `ßi webvg~‡j¨ 

wnmve kvLv 

Rbve GGmGg †gvkviid 

†nv‡mb 

‡gvevBj-01712336628 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

07| Dbœqb cÖK‡íi g~j¨vbygvb 

I `icÎ Aby‡gv`b 

07(mvZ) 

Kvh©w`em| 

cÖK‡íi K÷ Gw÷‡gU 

KwgwU Ges `icÎ g~j¨vqb 

KwgwUi g~j¨vqb cªwZ‡e`b 

I Avbylvw½K KvMRcÎ| 

mswkøó `ßi webvg~‡j¨ 

Dbœqb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

08| wRwcGd msµvšÍ mKj 

†mev 

07(mvZ) 

Kvh©w`em| 

wbav©wiZ di‡g cÖ‡qvRbxq 

KvMRcÎmn Av‡e`b 

Ki‡Z n‡e| 

1/ wbav©wiZ di‡g 

Av‡e`b| 

2/ cÖ‡qvRbxq KvMRcÎ 

`vwLj Kiv|  

 

cÖvwß¯’vbt mswkøó `ßi| 

webvg~‡j¨ 

‡hvMv‡hvM kvLv 

Rbve ‡gvt RvwKi †nv‡mb 

‡gvevBj- 01715052723 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

09| Avby‡ZvwlK †cbkb gÄyi 10(`k) 

Kvh©w`em| 

10g-20Zg †MÖW ch©šÍ 

GwR Awd‡mi mycvwik 

m¤^wjZ Av‡e`b 

chv©‡jvPbv c~e©K miKv‡ii 

mswkøó wbqgbxwZ AbymiY 

K‡i j¨v¤úMÖvÛ, Aemi I 

wcAviGj gÄy‡ii Rb¨ 

DaŸ©Zb KZ©„c‡ÿi 

Aby‡gv`b MÖnY Ges 

miKvix Av‡`k RvixKiY| 

1/ wbav©wiZ di‡g 

Av‡e`b| 

2/ cÖ‡qvRbxq KvMRcÎ 

`vwLj Kiv|  

 

cÖvwß¯’vbt mswkøó `ßi| 

 

webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 

10| j¨v¤úMÖvbU, Aemi I 

wcAviGj 

10(`k) 

Kvh©w`em| 

10g-20Zg †MÖW ch©šÍ 

GwR Awd‡mi mycvwik 

m¤^wjZ Av‡e`b 

chv©‡jvPbv c~e©K miKv‡ii 

mswkøó wbqgbxwZ AbymiY 

K‡i j¨v¤úMÖvÛ, Aemi I 

wcAviGj gÄy‡ii Rb¨ 

DaŸ©Zb KZ©„c‡ÿi 

Aby‡gv`b MÖnY Ges 

miKvix Av‡`k RvixKiY| 

1/ wbav©wiZ di‡g 

Av‡e`b| 

2/ cÖ‡qvRbxq KvMRcÎ 

`vwLj Kiv| 

 

cÖvwß¯’vbt mswkøó `ßi| 

 

webvg~‡j¨ 

ms¯’vcb kvLv 

Rbve †g‡n`x nvmvb 

‡gvevBj- 01712415576 

cfcc.bsl@gmail.com 

eb msiÿK 

‡gvevBj- 01999000700 

cfcc.bsl@gmail.com 
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