
                                 ‡kL nvwmbvi wb‡`©k 

                                 Rjevqy mwnòz evsjv‡`k 
MYcÖRvZš¿x evsjv‡`k miKvi 

eb msiÿ‡Ki Kvh©vjq 

‡Kv÷vj mv‡K©j, ewikvj| 
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    MvQ jvwM‡q hZœ Kwi   

     my¯’ cÖR‡b¥i †`k Mwo 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

‡mev mg~nt 

 

µ/

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig 

cªvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I  

B-‡gBj 

1 2 3 4 5 6 7 8 

1| mvgvwRK ebvq‡b 

AskMÖnYKvix DcKvi‡fvMx, 

f~wg gvwjK Ges Pzw³ 

Abyhvqx Ab¨vb¨‡`i gv‡S 

h_vh_fv‡e jf¨vsk weZiY|  

30 Kvh©w`em| Pzw³bvgvi Kwc, RvZxq 

cwiPqcÎ, 1Kwc Qwemn 

Av‡e`bcÎ,  

Dc‡Rjv/‡Rjv cwi‡ek I eb 

Dbœqb KwgwUi Kvh©weeiYx| 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

webvg~‡j¨| ‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

2| wewfbœ miKvix ms¯’vi f~wg 

n‡Z ebR`ªe¨ 

AvniY/AcmviY ev 

cwien‡b AbygwZ cÖ`vb| 

45 Kvh©w`em| f~wg wbqš¿YKvix KZ©„c‡ÿi 

†Rjv ch©v‡qi Kg©KZ©v KZ©„K 

dig-3 G Av‡e`b| 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

webvg~‡j¨| ‡hvMv‡hvM kvLv,  

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/†fvjv/cUzqvLvjx

/ 

†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

3| ‡emiKvix gvwjKvbvaxb f~wg 

n‡Z ebR`ªe¨ 

AvniY/AcmviY ev 

cwien‡b AbygwZ cÖ`vb| 

60 Kvh©w`em| mswkøó f~wg gvwj‡Ki bvg, 

wVKvbv, f~wgi Zdmxj, 

Avni‡Y B”QzK Mv‡Qi cÖRvwZ, 

msL¨v BZ¨vw` D‡jøL c~e©K 

Av‡e`b|  

wefvMxq eb Kg©KZ©v/ 

†iÄ Kg©KZ©v/fvicªvß 

Kg©KZ©vi Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

webvg~‡j¨| ‡hvMv‡hvM kvLv 

wefvMxq eb Kg©KZ©v/ 

†iÄ Kg©KZ©v/fvicªvß 

Kg©KZ©vi Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

4| 

 

 

 

wewµZ ebR `ª‡e¨i PjvPj 

cvm cÖ`vb| 

45 Kvh©w`em| Av‡e`bKvixi bvg, wcZvi 

bvg, ebR`ª‡e¨i cÖKvi, 

Avni‡Y B”QzK Mv‡Qi cÖRvwZ, 

msL¨v BZ¨vw` D‡jøL c~e©K 

Av‡e`b|  

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

webvg~‡j¨| ‡hvMv‡hvM kvLv 

 wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

5| mvgvwRK ebvqb msµvšÍ †h 

†Kvb Awf‡hvM wb®úwË Kiv| 

15 Kvh©w`em| Awf‡hvM mswkøó `vwjwjK 

cÖgvYw`mn Av‡e`b| 

eb msiÿK I  

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

webvg~‡j¨| ‡hvMv‡hvM kvLv, 

 eb msiÿK I  wefvMxq 

eb Kg©KZ©vi Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

6| MvQcvjvi g~j¨ wba©viY| 15 Kvh©w`em| f~wgi Zdmxj, Mv‡Qi cÖRvwZ 

I msL¨v D‡jøL c~e©K 

Av‡e`b|  

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

webvg~‡j¨| ‡hvMv‡hvM kvLv,  

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

7| KivZK‡ji jvB‡mÝ cÖ`vb 

I bevqb| 

135 Kvh©w`em| dig-K Abymv‡i Av‡e`b, 

†UªRvix Pvjvb, 3Kwc Qwe, 

RvZxq cwiPqcÎ, mswkøó 

f~wgi cÖZ¨qbcÎ, cwi‡ekMZ 

QvocÎ Ges bevq‡bi Rb¨ 

dig-M Abymv‡i Av‡e`b | 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

jvB‡mÝ wd eve` 

2000/- UvKv I  

bevqb wd eve`  

500/- Pvjvb g~‡j 

miKvwi †KvlvMv‡i  

Rgv cÖ`vb| 

  

‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

8| dvwb©Pvi gvU©/wU¤^vi cÖ‡mwms 

BDwbU/wfwbqvi d¨v±ix 

jvB‡mÝ cÖ`vb| 

45 Kvh©w`em| dig-11 Abymv‡i 

Av‡e`bcÎ, †UªRvix Pvjvb, 

3 Kwc cvm‡cvU© mvB‡Ri 

mZ¨vwqZ Qwe, RvZxq 

cwiPqcÎ, f~wgi cÖZ¨qbcÎ 

I cwi‡ekMZ QvocÎ Ges 

Z`šÍ Kg©KZ©vi cÖwZ‡e`b| 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

jvB‡mÝ wd wfwbqvi 

d¨v±ix  5000/- 

UvKv, 

bevqb wd 1000/-, 

dvwb©Pvi gvU©  jvB‡mÝ 

wd 1000/-, bevqb 

wd 200/- UvKv,   

wU¤̂vi cÖ‡mwms BDwbU 

jvB‡mÝ wd 1000/- 

UvKv Ges bevqb wd 

200/-  UvKv  Pvjvb 

g~‡j¨ miKvwi 

†KvlvMv‡i  Rgv cÖ`vb 

‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx 

 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

 

(Pjgvb cvZv/02) 



(cvZv-02) 

 
 

µ/bs ‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

 

cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cªvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I  

B-‡gBj 

1 2 3 4 5 6 7 8 

9| ‡Mv-gwnl Pvi‡Yi AbygwZ| 10 Kvh©w`em| RvZxq cwiPqcÎ 

I  RvqMvi bvg D‡jøL K‡i 

Av‡e`b|  

wefvMxq eb 

Kg©KZ©vi Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

miKvi wba©vwiZ wd 

bM‡` cwi‡kva| 

‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

10| gvQ, KuvKov, wSbyK, 

†MvjcvZv, Mivb, gay I 

Ab¨vb¨ cviwgU cÖ`vb| 

7 Kvh©w`em| RvZxq cwiPqcÎmn 

Av‡e`b| 

wefvMxq eb 

Kg©KZ©vi Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

miKvi wba©vwiZ wd 

bM‡` cwi‡kva| 

‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx(02-478835185)  

†bvqvLvjx (02-334491106) 

11| ebvÂ‡ji wekÖvgvMvi eivÏ 

cÖ`vb| 

3 Kvh©w`em| Av‡e`bcÎ|  wefvMxq eb 

Kg©KZ©vi Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

miKvi wba©vwiZ fvov| ‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

12| bvm©vwi I  ebvqb msµvšÍ 

†h †Kvb civgk© cÖ`vb| 

1 Kvh©w`em| Av‡e`bcÎ| wefvMxq eb 

Kg©KZ©vi 

Kvh©vjq/†iÄ 

Kg©KZ©v/GmGdGb 

wUwm fvicªvß 

Kg©KZ©vi Kvh©vjq| 

webvg~‡j¨| ‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©v/ 

‡iÄKg©KZ©v/fvicÖvß 

Kg©KZ©vi Kvh©vjq, 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

13| myjf g~‡j¨ DbœZgv‡bi 

Pviv mieivn| 

1 Kvh©w`em| Av‡e`bcÎ| †iÄ 

Kg©KZ©v/GmGdGb 

wUwm/GmGdwcwm 

Gi fvicªvß 

Kg©KZ©vi Kvh©vjq| 

cÖwZwU Pvivi g~j¨ 9/- 

UvKv bM‡` cwi‡kva|  

†iÄKg©KZ©v/GmGd 

GbwUwm/GmGdwcwm Gi 

fvicªvß Kg©KZ©vi 

Kvh©vjq, 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

14| B‡KvcvK©/RvZxq 

D`¨vb/eb¨cÖvYx AfqviY¨ 

BZ¨vw` iwÿZ GjvKvq 

`k©bv_©x cÖ‡e‡ki AbygwZ 

cÖ`vb|     

1 Kvh©w`em| ïaygvÎ QvÎ-QvÎx‡`i †ÿ‡Î 

wkÿv cÖwZôv‡bi cÖav‡bi 

cÖZ¨qbcÎmn Av‡e`b| 

wefvMxq eb 

Kg©KZ©vi Kvh©vjq/ 

†iÄ Kg©KZ©vi 

Kvh©vjq, 

ewikvj/cUzqvLvjx/ 

‡fvjv/†bvqvLvjx| 

miKvi wba©vwiZ wd 

bM‡` cwi‡kva| 

‡hvMv‡hvM kvLv, 

wefvMxq eb Kg©KZ©vi 

Kvh©vjq/†iÄ Kg©KZ©vi 

Kvh©vjq, 

ewikvj/†fvjv/ 

cUzqvLvjx/†bvqvLvjx| 

wefvMxq eb Kg©KZ©v, 

ewikvj (02-478861088) 

†fvjv (02-478893416) 

cUzqvLvjx (02-478835185)  

†bvqvLvjx (02-334491106) 

 

 

 

*25/06/2024Bs Zvwi‡L ‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) Gi me©‡kl Avc‡WU Kiv n‡jv| 


