
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq 

DwLqv, K·evRvi 

fisheries.ukhiya.coxsbazar.gov.bd 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

1. wfkb I wgkb  

wfkb : grm¨RvZ Drm n‡Z cÖvwYR Avwg‡li Pvwn`v cyiY, `vwi ª̀¨ we‡gvPb I ißvbx Avq e„w×|  

wgkb : grm¨ I wPswoi Ab¨vb¨ RjR m¤ú‡`i ’̄vqxZ¡kxj Drcv`b e„w× K‡i †`‡ki cywó Pvwn`v cyiY I ißvbx Avq e„w× Ges Afxó Rb‡Mvôxi Ask MÖn‡Y Db¥y³ Rjvk‡qi myôz e¨e¯’vcbvi gva¨‡g G†ÿÎ n‡Z 

cÖvß myd‡ji gva¨‡g `wi ª̀ grm¨Rxex I grm¨Pvwl Z_v evsjv‡`‡ki Av_© mvgvwRK †ÿ‡Î KvswÿZ Dbœqb mvab|  

 

2. cÖwZkÖæZ †mevmgyn  

 
2.1) bvMwiK †mev  

 

µ: 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß ¯’vb 

‡mevg~j¨ Ges 

cwikva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß 

Kg©KZ©vi c`we, iæg b¤̂i, †Rjv/ 

Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤̂i, 

†Rjv/ Dc‡Rjvi †KvW, Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

01 02 03 04 05 06 07 08 

01 DbœZ c×wZ‡Z gvQ I wPswo Pvl Ges Ab¨vb¨ 

RjR m¤ú` e¨e ’̄vcbv welqK jvMmB cÖhyw³ 

m¤úwK©Z civgk© cÖ`vb   

ZvrÿwYK  Pvl msµvšÍ Z_¨ 

Rvbvi wba©vwiZ 

dig bvB 

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, 

K·evRvi|  

 †bB   

 

 

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

‡dvb : 03427-56120 

B-‡gBj: ufoukhia@fisheries.gov.bd 

 

 

 

†Rjv grm¨ Kg©KZ©v 

K·evRvi  

‡dvb: 0341-63268 

B-‡gBj: dfocoxsbazar@fisheries.gov.bd 

02 grm¨ Pvl welqK cy¯ÍK, cyw¯ÍKv Lvgvi 

cwiPvjbvi Rb¨ cÖwkÿY mvgMÖx g¨vby‡qj, 

evwl©K cÖwZ‡e`b BZ¨vw` cÖYqb I weZiY 

ZvrÿwYK  †mev MÖn‡Yi 

wba©vwiZ dig 

†bB  

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, 

K·evRvi|  

 †bB  

03 grm¨Lv`¨ AvBb 2010 I grm¨Lv`¨ wewagvjv, 

2011 †gvZv‡eK jvB‡mÝ cÖvwß‡Z mnvqZv 

cÖ̀ vb  

01 gvm    wba©vwiZ di‡g 

Av‡e`b Ki‡Z 

n‡e 

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, 

K·evRvi|  

wewa †gvZv‡eK  

04 grm¨ n¨vPvix AvBb 2010 I grm¨ grm¨ 

n¨vPvix wewagvjv, 2011 ev¯Íevqb  

01 gvm  wba©vwiZ di‡g 

Av‡e`b Ki‡Z 

n‡e  

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, 

K·evRvi|  

wewa ‡gvZv‡eK  

05 Dc‡Rjv cwil` KZ©„K wewfbœ `vwqZ¡ cvjb I 

wewfbœ Awd‡mi mv‡_ mgš̂q mvab I Dc‡Rjv 

cwil‡`i A_©vq‡b grm¨ welqK Kg©KvÛ 

m¤úv`b  

mviv eQi  wba©vwiZ di‡g 

Av‡e`b Ki‡Z 

n‡e  

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, 

K·evRvi|  

wewa †gvZv‡eK  

  



2.2)  `vßwiK †mev  

 

µ: 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ Av‡e`b 

dig cÖvwß ¯’vb 

‡mevg~j¨ Ges 

cwikva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß 

Kg©KZ©vi c`we, iæg b¤̂i, †Rjv/ 

Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤̂i, 

†Rjv/ Dc‡Rjvi †KvW, Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

01 02 03 04 05 06 07 08 

1 wewfbœ `ß‡i grm¨ welqK Z_¨vw` 

wewbgq  

wba©vwiZ mgq  wba©vwiZ dig 

†bB|   

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

†bB  

 

 

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

‡dvb : 03427-56120 

B-‡gBj: ufoukhia@fisheries.gov.bd 

 

 

 

†Rjv grm¨ Kg©KZ©v 

K·evRvi  

‡dvb: 0341-63268 

B-‡gBj: dfocoxsbazar@fisheries.gov.bd 

2 cyi¯‹vi cÖ`v‡b g‡bvbqb `vb I 

KwgwUi mfvq †hvM`vb  

wba©vwiZ mgq  H  Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

†bB 

3 ‡gvevBj †KvU© ev¯Íevqb  wba©vwiZ mgq  H  Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

†bB 

4 cÖwkÿY  wba©vwiZ mgq  Av‡e`b cÎ  Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

†bB 

5 Fb cÖvwß‡Z mnvqZv Fb cÖ̀ vbKvix 

ms ’̄vi wewa 

†gvZv‡eK  

Av‡e`b cÎ  Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

†bB 

 

2.3 Af¨šÍixY †mev  

 

µ: 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ Av‡e`b 

dig cÖvwß ¯’vb 

‡mevg~j¨ Ges 

cwikva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß 

Kg©KZ©vi c`we, iæg b¤̂i, †Rjv/ 

Dc‡Rjvi †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤̂i, 

†Rjv/ Dc‡Rjvi †KvW, Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

01 02 03 04 05 06 07 08 

1 RvZxq grm¨ mßvn D &̀hvcb  miKvi KZ©„K 

wba©vwiZ mgq 

mxgvi g‡a¨  

wba©vwiZ †Kvb 

dig †bB 

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi|  
†bB  

 

 

Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi| 

‡dvb : 03427-56120 

B-‡gBj: ufoukhia@fisheries.gov.bd 

 

 

 

†Rjv grm¨ Kg©KZ©v 

K·evRvi  

‡dvb: 0341-63268 

B-‡gBj: dfocoxsbazar@fisheries.gov.bd 

2 Dc‡Rjv evwl©K Kg©cwiKíbv 

cÖYqb wewfbœ cÖRvwZi ¸YMZ 

gvbm¤úbœ †cvbv I eªæW gvQ 

Drcv`b I mieivn  

RyjvB n‡Z Ryb  wba©vwiZ dig  Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi|  
†bB 

3 QzwUi cÖ¯Íve, †ÿÎ we‡kl 

Aby‡gv`b, wRwcGd, eivÏ cÖ`vb 

BZ¨vw`  

wewa ‡gvZv‡eK  wba©vwiZ dig  Dc‡Rjv grm¨ Kg©KZ©vi 

Kvh©vjq, DwLqv, K·evRvi|  
†bB 

 

  



2.4) AvIZvaxb Awa`ßi/`ßi/ms¯’v KZ©„K cÖ`Ë †mev  

 

`ß‡ii Kvh©vejx :   

 Dc‡Rjvi we`¨gvb Rjvk‡q myôz e¨e¯’vcbvi j‡ÿ¨ KvwiMwi civgk© cÖ`vb Kiv| e¨w³ I cÖwZôvb‡K grm¨ welqK cÖKí cªYqb I ev¯Íevq‡b mnvqZv cÖ`vb Kiv| Dc‡Rjv grm¨ welqK mvwe©K Z_¨vw` 

msMÖn, msiÿY I mieivn Kiv|  

 grm¨ AvBb, 2010 I grm¨Lv`¨ wewagvjv, 2011 Gi AvIZvq grm¨Lv`¨ Drcv`bKvix/ Avg`vbxKviK/ wecYbKvix প্রতিষ্ঠান঴মূ঵ পতরদল শন K‡i jvB‡mÝ cÖ`vb I bevqb wbwðZ Kiv, cwi`k©b Ges 

grm¨ Lv`¨ bgybv msMÖn I Zvi cixÿvmn AvBb Agvb¨Kvix‡`i weiæ‡× e¨e ’̄v MÖnY Kiv|  

 মৎস্য ঵যাচাতর আইন, ২০১০ ও মৎস্য ঵যাচাতর তবতিমা঱া, ২০১১ এর আওিায় ঵যাচাতর ঴মূহ঵র তনবন্ধন তনতিি করা করা  এবং আইন প্রতিপা঱হন ব্যর্ শ প্রতিôvননর তবরুহে আইনানুগ ব্যবস্থা গ্র঵ণ Kiv|  

 মাছ ও তচংতিহি ফরমাত঱ন঴঵ তনত঳ে নঘাত঳ি অপদ্রব্য ব্যব঵ারহরাি এবং তনরাপদ মৎস্যখাদ্য ঴রবরাহ঵ ঴঵হযাতগিা প্রদান|  

 মৎস্য উৎপাদন বৃতেহি ব্যাপক গণ঴হচিনা সৃতির ঱হযয জািীয় মৎস্য ঴প্তা঵ পা঱ন, মৎস্য পুরস্কার প্রদান঴঵ অন্যান্য তবভাহগর পুরস্কার প্রদান ও মহনানয়হন ঴঵ায়িা প্রদান Ges wewfbœ †gjv I w`e‡m Ask 

MÖnY|  

 Dc‡Rjv ch©v‡q ev Í̄evwqZ grm¨ welqK mKj Kg©KvÛ Z`viwK, ch©v‡jvPbv I GZ`wel‡q cÖ‡qvRbxq civgk© cÖ`vb Kiv|  

 grm¨ gvb wbqš¿Y e¨e ’̄v Kvh©Ki Kivi j‡ÿ¨ gvQ, wPswo I KvuKov Pv‡l Abby‡gvw`Z `ª‡e¨i e¨envi e‡Ü Pvwl‡`i DØy×KiY Ges msµg‡bi Drm mbv³KiY, wRGwc, n¨vmvc, gvQ I wPswoi 

Avni‡bvËi cwiPh©v, grm¨ evRviRvZKiY e¨e ’̄vcbvi nvBwRb-‡mwb‡Ukb wbwðZKiY I GbAviwcwm Kvh©µg ev Í̄evq‡b Z`viwK Kiv| grm¨ msiÿY AvBb I mvgyw`ªK grm¨ AvBb ev¯Íevqb| 

Dc‡Rjv grm¨ welqK I cÖvwZôvwbK mgm¨v wPwýZ Kiv Ges mgavbK‡í e¨e ’̄v MªnY Kiv| Awa`ß‡ii wewfbœ Dbœqb cÖK‡íi cÖKí `wj‡j ewY©Z `vwqZ¡ cvjb Kiv|  

 cÖvK…wZK `y‡hvM©Kvjxb mgq mve©ÿwbK gwbUwis iæg Ly‡j gvV ch©vq †_‡K ÿqÿwZi Z_¨ msMªn Kiv I Zv GwKf~Z K‡i gš¿Yvj‡q †cÖi‡Yi e¨e¯’v Kiv|  

3. Avcbvi Kv‡Q Avgv‡`i cªZ¨vkv  

 

µ: bs  cÖwZkÖæZ / Kvw¼K †mev cÖvwßi j‡ÿ¨ KiYxq  

01 ¯^vqsm¤ú~Y© Av‡e`b Rgv cÖ`vb  

02 grm¨ Pv‡li civgk© cÖ`vbKv‡j cyKz‡ii AvqZb, MfxiZv BZ¨vw` m¤ú‡K© mwVK Z_¨ cÖ`vb 

03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv  

04 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv  

 



4. Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS)  

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb|  

µwgK  KLb †hvMv‡hvM Ki‡eb 
Kvi m‡½ †hvMv‡hvM 

Ki‡eb|  
 †hvMv‡hv‡Mi wVKvbv  

wb®úwËi 

mgqmxgv  

১ 
`vwqZ¡cÖvß Kg©KZ©v mgvavb 

w`‡Z bv cvi‡j  

†Rjv grm¨ Kg©KZ©v, 

K·evRvi| 

‡Rjv grm¨ Kg©KZ©v, K·evRvi| 

e-mail: dfocoxsbazar@fisheries.gov.bd 

  GK gvm  

2 

Awf‡hvM wb®úwË Kg©KZ©v 

wbw`©ó mg‡q mgvavb w`‡Z bv 

cvi‡j  

DccwiPvjK, grm¨ 

Awa`ßi, PÆMÖvg wefvM, 

Kzwgjøv| 

উপপতরচা঱ক  

মৎস্য অতিদপ্তর, PÆMÖvg wefvM, Kzwgjøv|  

নফান: +88-081-76127 

e-mail : ddchittagong@fisheries.gov.bd  

এক মাস 

3 
Avwcj K…Z Kg©KZ©v wbw`©ó 

mg‡q mgvavb w`‡Z bv cvi‡j 

gwš¿cwil` wefv‡Mi 

Awf‡hvM †mj  

Awf‡hvM MÖnY †K›`ª 

05 bs †MBU, evsjv‡`k mwPevjq, XvKv|  

ওয়েব: www.grs.gov.bd 

তিন মাস 

 

 

mailto:ddchittagong@fisheries.gov.bd

