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‡mev cÖ`vb cÖwZkÖæwZ(Citizen’s Charter) 
1. wfkb I wgkb  

wfkb: grm¨RvZ Drm n‡Z cÖvwYR cywói Pvwn`v c~iY, `vwi`ª̈  we‡gvPb I icÍvwb Avq e„w×|  

wgkb: grm¨ I wPswomn Ab¨vb¨ RjR m¤ú‡`i ¯’vwqZ¡kxj Drcv`b e„w× K‡i †`‡ki cywó Pvwn`v c~iY I ißvwb Avq e„w× Ges Afxô Rb‡Mvôxi AskMÖn‡Y Db¥y³ Rjvk‡qi myôz 

e¨e ’̄vcbvi gva¨‡g G †ÿÎ n‡Z cÖvß myd‡ji gva¨‡g `wi`ª grm¨Rxex I grm¨Pvlx Z_v evsjv‡`‡ki Av_©mvgvwRK †ÿ‡Î KvswÿZ Dbœqb mvab|  

 

2. cÖwZkÖæZ †mevmg ~n 

2.1) bvMwiK †mev 
µwgK 
bs 

‡mevi bvg ‡mev 
cÖ`v‡bi 
m‡ev©”P 
mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 
KvMRcÎ/Av‡e`bc

Î cÖvwß¯’vb 

‡mevg~j¨ Ges 
cwi‡kva c×wZ 
(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`ex, †dvb I 

B‡gBj) 

D×©Zb Kg©KZ©vi  
(bvg, c`ex, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 

DbœZ c×wZ‡Z gvQ I wPswo Pvl 
Ges Ab¨vb¨ RjR m¤ú` 
e¨e ’̄vcbv welqK jvMmB cÖhyw³ 
m¤úwK©Z civgk© cÖ`vb| 

1 w`b cÖ‡qvRb bvB cÖ‡qvRb bvB webvg~‡j¨ 

wmwbqi Dc‡Rjv grm¨ Kg©KZ©v 
পঞ্চগড় সদর, ঩ঞ্চগড়। 

‡dvbt 0258994163 
†gvevBj:01769-459794 

B‡gBjt 
sufopanchagarh@fisheries.gov.bd  

 

‡Rjv grm¨ Kg©KZ©v 
cÂMo| 

‡dvbt ০২৫৮৯৯৪২০৬৯ 

‡gvevBj: ০১৭৪০৯৩২২৯৮ 

B‡gBjt 
dfopanchagarh@fisheries.gov.bd 

2 

grm¨Pvl welqK cy Í̄K, cyw Í̄Kv, 
Lvgvi cwiPvjbvi Rb¨ cÖwkÿY 
mvgMÖx, g¨vbyqvj, evwl©K 
cÖwZ‡e`b BZ¨vw` weZiY| 

1 w`b cÖ‡qvRb bvB cÖ‡qvRb bvB webvg~‡j¨ 

3 

grm¨Lv`¨ AvBbÕ 2010 I 
grm¨Lv`¨ wewagvjv 2011 
†gvZv‡eK jvB‡mÝ cÖvwß‡Z 
mnvqZv cÖ`vb| 

30 w`b 

-Av‡e`b cÎ 
-nvjbvMv` †UªW jvB‡mÝ 
-UvKv Rgv`v‡bi Pvjvb 

I‡qemvBU/‡Rjv/ 
Dc‡Rjv grm¨ 
Kg©KZv©vi `ßi 

cvBKvix 1000/-
LyPiv-500/- 
‡UªRvwi Pvjvb †KvW: 
1443100001854 
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4 

grm¨ n¨vPvwi AvBb 2010 I 
grm¨ n¨vPvwi wewagvjv 2011 
†gvZv‡eK wbeÜb cÖvwß‡Z 
mnvqZv cÖ`vb| 

30 w`b 

-Av‡e`b cÎ 
-nvjbvMv` †UªW jvB‡mÝ 
-UvKv Rgv`v‡bi Pvjvb 

I‡qemvBU/‡Rjv/ 
Dc‡Rjv grm¨ 
Kg©KZv©vi `ßi 

Kvc©-3000/- 
‡`kxq cÖRvwZ-
3000/- 
evnvwi gvQ-1500/- 
‡UªRvwi Pvjvb †KvW: 
1443100001854 

wmwbqi Dc‡Rjv grm¨ Kg©KZ©v 
পঞ্চগড় সদর, ঩ঞ্চগড়। 

‡dvbt 0258994163 
†gvevBj:01769-459794 

B‡gBjt 
sufopanchagarh@fisheries.gov.bd  

 

‡Rjv grm¨ Kg©KZ©v 
cÂMo| 

‡dvbt ০২৫৮৯৯৪২০৬৯ 

‡gvevBj: ০১৭৪০৯৩২২৯৮ 

B‡gBjt 
dfopanchagarh@fisheries.gov.bd 

5 wPswo msµvšÍ Z_¨ cÖ`vb 1 w`b cÖ‡qvRb bvB cÖ‡qvRb bvB webvg~‡j¨ 

6 
wPswo Drcv`b e„w×i wbwg‡Ë¡ 
•eÁvwbK c×wZ‡Z wPswo Pv‡l 
mnvqZv cÖ`vb| 

1 w`b cÖ‡qvRb bvB cÖ‡qvRb bvB webvg~‡j¨ 

7 ‡R‡j‡`i cwiPqcÎ cÖ`vb 30 w`b 

-Av‡e`b cÎ 
-bvMwiKZ¡ m`b 
-Qwe 
-RvZxq cwiPqcÎ 

I‡qemvBU/‡Rjv/ 
Dc‡Rjv grm¨ 
Kg©KZv©vi `ßi 

webvg~‡j¨ 

8 
cÖK…Z grm¨Rxex‡`i cÖZ¨qb 
cÖ`vb 

7 
Kg©w`em 

-Av‡e`b 
-RvZxq cwiPqcÎ 
-‡R‡j KvW© 

I‡qemvBU/Dc‡Rjv 
grm¨ Kg©KZv©vi `ßi 

webvg~‡j¨ 

9 
gvQPvlx wn‡m‡e cÖK…Z grm¨ 
Lvgvix‡`i cÖZ¨qbcÎ cÖ`vb 

7 
Kg©w`em 

-Av‡e`b 
-RvZxq cwiPqcÎ 

I‡qemvBU/Dc‡Rjv 
grm¨ Kg©KZv©vi `ßi 

webvg~‡j¨ 

10 
bZzb D‡`¨v³vMY‡K grm¨ Lvgvi 
e¨e ’̄vcbvi cÖv°jb cÖ ‘̄Zc~e©K 
cÖ`vb 

1 w`b cÖ‡qvRb bvB cÖ‡qvRb bvB webvg~‡j¨ 
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2.2) cÖvwZôvwbK †mev 
µwgK 
bs 

‡mevi bvg ‡mev 
cÖ`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 
KvMRcÎ/Av‡e`b

cÎ cÖvwß¯’vb 

‡mevg~j¨ Ges 
cwi‡kva c×wZ 
(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`ex, †dvb I B‡gBj) 

D×©Zb Kg©KZ©vi  
(bvg, c`ex, †dvb I B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 
wewfbœ `ß‡ii grm¨ welqK 
Z_¨vw` wewbgq 

3 Kg© w`em `vßwiK cÎ 
cÖ‡qvRb bvB webvg~‡j¨ 

wmwbqi Dc‡Rjv grm¨ Kg©KZ©v 
পঞ্চগড় সদর, ঩ঞ্চগড়। 

‡dvbt 0258994163 
†gvevBj:01769-459794 

B‡gBjt 
sufopanchagarh@fisheries.gov.bd  

 

‡Rjv grm¨ Kg©KZ©v 
cÂMo| 

‡dvbt ০২৫৮৯৯৪২০৬৯ 

‡gvevBj: ০১৭৪০৯৩২২৯৮ 

B‡gBjt 
dfopanchagarh@fisheries.gov.bd 

2 
cyi¯‹vi cÖ`v‡b g‡bvbqb `vb 
I KwgwUi mfvq †hvM`vb 

1 w`b `vßwiK cÎ 
cÖ‡qvRb bvB webvg~‡j¨ 

3 
‡gvevBj †KvU©/Awfhvb 
cwiPvjbvq mnvqZv cÖ`vb 

1 w`b `vßwiK cÎ 
cÖ‡qvRb bvB webvg~‡j¨ 

4 FY cÖvwß‡Z mnvqZv 7 Kg© w`em `vßwiK cÎ cÖ‡qvRb bvB webvg~‡j¨ 

 

2.3) Af¨šÍixY †mev 
µwgK 
bs 

‡mevi bvg ‡mev cÖ`v‡bi 
m‡ev©”P mgq 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq 
KvMRcÎ/Av‡e`bc

Î cÖvwß¯’vb 

‡mevg~j¨ Ges 
cwi‡kva c×wZ 
(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`ex, †dvb I B‡gBj) 

D×©Zb Kg©KZ©vi  
(bvg, c`ex, †dvb I 

B‡gBj) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 RvZxq grm¨ mßvn D`hvcb 7 w`b `vßwiK cÎ cÖ‡qvRb bvB webvg~‡j¨ wmwbqi Dc‡Rjv grm¨ Kg©KZ©v 
পঞ্চগড় সদর, ঩ঞ্চগড়। 

‡dvbt 0258994163 
†gvevBj:01769-459794 

B‡gBjt 
sufopanchagarh@fisheries.gov.bd  

 

‡Rjv grm¨ Kg©KZ©v 
cÂMo| 

‡dvbt ০২৫৮৯৯৪২০৬৯ 

‡gvevBj: ০১৭৪০৯৩২২৯৮ 

B‡gBjt 
dfopanchagarh@fisheries.gov.bd 

2 

Rjgnvj, AfqvkÖg e¨e ’̄vcbv, 
†cvbv Aegyw³ Kvh©µvg cwiPvjbv| 

wba©vwiZ mgq `vßwiK cÎ cÖ‡qvRb bvB webvg~‡j¨ 

3 
Kg©PvixM‡Yi PvKzix wbqwgZKiY I 
’̄vqxKi‡bi e¨e ’̄v Kiv| 

7 Kg©w`em mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ 

4 
Kg©KZ©v/Kg©PvixM‡Yi QzwU, c`vqb 
I e`jxi cÖ Í̄ve †cÖiY| 

7 Kg©w`em mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ 

5 
Kg©PvixM‡Yi k„sLjvRwbZ Kvh©µg 

ev Í̄evq‡bi e¨e ’̄v Kiv| 
7 Kg©w`em mswkøó 

KvMRcÎvw` 
AÎ `ßi webvg~‡j¨ 

6 

Awdm e¨e ’̄vcbvq Ges Avw_©K 
e¨‡qi Ici AwaKZi ¯̂”QZv 
Avbvq‡bi j‡ÿ¨ Af¨šÍixb wbixÿv 
Kvh©µg cwiPvjbv Kiv| 

7 Kg©w`em mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ 
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7 

Kg©KZ©v/Kg©Pvix e`jx, QzwU, 
c‡`vbœwZ, UvBg‡¯‹j I 
wm‡jKkb †MÖW cÖ`v‡bi mycvwik 
Kiv| 

7 Kg©w`em mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ wmwbqi Dc‡Rjv grm¨ Kg©KZ©v 
পঞ্চগড় সদর, ঩ঞ্চগড়। 

‡dvbt 0258994163 
†gvevBj:01769-459794 

B‡gBjt 
sufopanchagarh@fisheries.gov.bd  

 

‡Rjv grm¨ Kg©KZ©v 
cÂMo| 

‡dvbt ০২৫৮৯৯৪২০৬৯ 

‡gvevBj: ০১৭৪০৯৩২২৯৮ 

B‡gBjt 
dfopanchagarh@fisheries.gov.bd 8 

Kg©Pvix‡`i evwl©K ewa©Z †eZb 
cÖ`vb Kiv| 

3 Kg©w`em mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ 

9 
Kg©Pvix‡`i evwl©K †Mvcbxq 
Aby‡e`b g~j¨vqb Kiv| 

28 w`b mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ 

10 

Dc‡Rjv grm¨ `ß‡ii 
AemiMvgx Kg©KZ©vM‡Yi wewfbœ 
Kg©mg‡qi AwWU AvcwË I 
wb¯úwËi wbixÿv msµvšÍ Z_¨vw` 
17 Kjvg Q‡K cÖwZ‡e`b †cÖiY| 

7 Kg©w`em mswkøó 
KvMRcÎvw` 

AÎ `ßi webvg~‡j¨ 

 

২.৪) উ঩জে঱া মৎস্য দপ্তর  কর্তকৃ প্রদত্ত সেফা 
 

*Dc‡Rjvi we`¨gvb Rjvk‡qi myôz e¨e ’̄vcbvi j‡ÿ¨ KvwiMwi civgk© cÖ`vb Kiv | 
*e¨w³MZ cÖwZôvvb‡K grm¨ welqK cÖKí cÖYqb  I ev¯Íevq‡b mvwe©K mnvqZv cÖ`vb | 
*Dc‡Rjv grm¨ `ßi cÖYxZ grm¨ welqK Dbœqb cÖK‡íi KvwiMwi m¤¢ve¨Zv hvPvB c~e©K ev¯Íevq‡b cÖ‡qvRbxq civgk© cÖ`vb | 
*grm¨ Lv`¨ AvBb-2010  I wewagvjv-2011 Gi AvIZvq grm¨ Lv`¨ Drcv`bKvix/Avg`vwbKviK/wecYbKvix‡K jvB‡mÝ cÖ`vb I bevqb Kiv | 
*gvQ I wPswo Pvl welqK cÖhyw³ mdjfv‡e n¯ÍvšÍ‡ii j‡ÿ¨ D×zäKiY, Pvlx cÖwkÿY, cÖ`k©Yx Lvgvi cwiPvjbvi Rb¨ cÖwkÿY mvgMÖx, g¨vby‡qj, evwl©K cÖwZ‡e`b BZ¨vw` msMÖn I 
weZiY | 
*AwaK Drcv`b wbwðZ Kivi j‡ÿ¨ miKvix grm¨ exR Drcv`b Lvg‡ii Kg©cwiKíbv cÖbqbmn wewfbœ cÖRvwZi ¸bMZ gvb m¤ú~bœ grm¨ ‡cvbv I eªæW gvQ Drcv`‡b mnvqZv | 
* grm¨ Drcv`b e„w×‡Z e¨vcK MYm‡PZbZv m„wói j‡ÿ¨ RvZxq grm¨ mßvn D`hvcb I  cyi®‹vi cÖ`vbmn Ab¨vb¨ wefv‡Mi cyi¯‹vi cÖ`vb I g‡bvbq‡b mnvqZv cÖ`vb | 
* cÖvK…wZK `y‡hv©MKvjxb mg‡q ÿqÿwZi Z_¨ msMÖn Kiv| 
* Kg©KZ©v/Kg©Pvix‡`i UvBg‡¯‹j I wm‡jKkb †MÖW cÖ`v‡bi e¨e ’̄v Kiv| 
* Kg©KZ©v/Kg©Pvix‡`i k„•LjvRwbZ Kvh©µg ev¯Íevq‡bi e¨e¯’v Kiv|  

* Kg©KZ©v/Kg©Pvix‡`i we Gd I wRwcGd AMªxg gÄywii e¨e¯’v Kiv|  

* grm¨ Pv‡li gva¨‡g wbivc` gvQ I wPswo Drcvw`Z n‡”Q wK bv Zv hvPvB‡qi j‡ÿ¨ NRCP ev Í̄evqb Kiv|  

*e¨w³MZ cÖwZôvb‡K grm¨ welqK cÖK‡íi cÖbqb I ev¯Íevq‡b mvwe©K mnvqZv cª`vb|       

* Awa`ß‡ii wewfbœ Dbœqb cÖK‡íi cÖKí `wj‡ji ewY©Z `vwqZ¡ cvj‡b Kg©KZ©v‡`i mnvqZv cÖ`vb| 
*Dc‡Rjvi ev¯ÍevwqZ grm¨ welqK mKj KvR Z`viwK I chv©‡jvPbv Ges civgk© cÖ`vb|  

* Bwjk m¤ú` Dbœqb Ges msiÿ‡Yi Rb¨ Rbm‡PZbZv e„w× I wewfbœ `ß‡ii mv‡_ mgš^‡qi gva¨‡g Awfhvb cwiPvjbv Kiv|  
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3) †mev MÖnYKvixi Kv‡Q cÖZ¨vkv 

µwgK 
bs 

cÖwZkÖæZ/KvswÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

2 grm¨ Pv‡li civgk© cÖ`vbKv‡j cyKz‡ii AvqZb, MfxiZv BZ¨vw` m¤ú‡K© mwVK Z_¨ cÖ`vb|  

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~e©B Dcw¯’Z _vKv| 

4 যথাযথ প্রক্রিয়ায় প্রজয়ােনীয় ক্রপ ঩ক্ররজলাধ করা। 
 

 

4) Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvui KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡gv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK 
bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1 

`vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v 
‡Rjv grm¨ Kg©KZ©v, cÂMo| 

 

‡Rjv grm¨ Kg©KZ©v 
cÂMo| 

‡dvbt ০২৫৮৯৯৪২০৬৯ 

‡gvevBj: ০১৭৪০৯৩২২৯৮ 

B‡gBjt 
dfopanchagarh@fisheries.gov.bd 

 

30 Kg©w`em 

2 

Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb 
w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v 
DccwiPvjK 

grm¨ Awa`ßi, iscyi wefvM, 
iscyi 

DccwiPvjK 
grm¨ Awa`ßi, iscyi wefvM, iscyi  

‡dvbt 02589962736 

‡gvevBjt 01769459740 

B‡gBjt ddrangpur@fisheries.gov.bd 

I‡qetfisheries.rangpurdiv.gov.bd 

 

20 Kg©w`em 

3 

Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv 
cvi‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 
e¨e¯’vcbv †mj 

Awf‡hvM MÖnY †K›`ª  
5 bs †MBU, evsjv‡`k mwPevjq, XvKv| 

I‡qe: www.grs.gov.bd 

 

60 Kg©w`em 
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sufopanchagarh 

sufo@2024 


