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DbœZ c×wZ‡Z gvQ I wPswo Pvl Ges

Ab¨vb¨ RjR m¤ú` e¨e¯’vcbv welqK

jvMmB cÖhyw³ m¤úK©xZ civgk© cÖ`vb

2.1) bvMwiK †mev

1. wfkb I wgkb

2. cÖwZkÖæwZ †mevmg~n

wfkb: grm¨RvZ Drm n‡Z cÖvwYR Avwg‡li Pvwn`v c~iY, `vwi`ª we‡gvPb I ißvwb Avq e„w×|

wgkb: grm¨ I wPswomn Ab¨vb¨ RjR m¤ú‡`i ¯’vwqZ¡kxj Drcv`b e„w× K‡i †`‡ki cywó Pvwn`v c~iY I  ißvwb Avq e„w×  Ges

Afxô Rb‡Mvôxi AskMÖn‡Y Db¥y³ Rjvk‡qi myôz e¨e¯’vcbvi gva¨‡g G‡ÿÎ n‡Z myd‡ji gva¨‡g `wi`ª grm¨Rxex I grm¨Pvlx Z_v

evsjv‡`‡ki Av_© mvgvwRK †ÿ‡Î KvswÿZ Dbœqb mvab|

2.2) `vßwiK †mev

grm¨Pvl welqK cy¯ÍK, cyw¯ÍKv, Lvgvi

cwiPvjbvi Rb¨ cÖwkÿY mvgwMÖ,

g¨vby‡qj, evwl©K cÖwZ‡e`b BZ¨vw`

cÖYqb I weZiY;

grm¨ Lv`¨ AvBb, 2010 I grm¨ Lv`¨

wewagvjv, 2011 †gvZv‡eK jvB‡mÝ

cÖvwß‡Z mnvqZv cÖ`vb

grm¨ n¨vPvwi AvBb, 2010 I grm¨

n¨vPvwi wewagvjv, 2011 wbeÜb cÖvwß‡Z

mnvqZv cÖ`vb

wPswo msµvšÍ Z_¨ cÖ`vb

wPswo Drcv`b e„w×i wbwgË ˆeÁvwbK

c×wZ‡Z wPswo Pv‡l mnvqZv cÖ`vb

wcwmAvi j¨e cÖwZôv I wPswo Avg`vwbi

gva¨‡g Pvwl KZ…©K fvBivmgy³

wcGj/†cvbv gRy` wbwðZKi‡b mnvqZv

¯^v¯’¨m¤§Z I gvbm¤úbœ grm¨ I grm¨

cY¨ cÖwµqvKi‡Y HACCP ev¯Íevq‡b

KvwiMix mnvqZv cÖ`vb

ißvbxZe¨ I Avg`vbxK…Z grm¨ I

grm¨c‡Y¨i bgybv cixÿY; RMP I

NRCP Gi bgybv Ges grm¨ Lv`¨ Gi

bgybv cixÿvKi‡Y mnvqZv cÖ`vb

grm¨ cÖwµqvRvZKiYmn Ab¨vb¨ cÖwZôv‡bi

Kvh©µg cwi`k©b, g~j¨vqb Ges jvB‡mÝ

bevqb/cÖ`v‡b mnvqZv cÖ`vb

* e¨w³MZ †hvMv‡hvM

* †Uwj‡dvb/†gvevBj

* B›Uvi‡bU

* grm¨ Pvl welqK

   A¨vcm

* e¨w³MZ †hvMv‡hvM

* †Uwj‡dvb/†gvevBj

* B›Uvi‡bU

* e¨w³MZ †hvMv‡hvM

* †Uwj‡dvb/†gvevBj

* B›Uvi‡bU

* e¨w³MZ †hvMv‡hvM

* †Uwj‡dvb/†gvevBj

* B›Uvi‡bU

* e¨w³MZ †hvMv‡hvM

* cÎ †hvMv‡hvM

* B›Uvi‡bU

* e¨w³MZ †hvMv‡hvM

* cÎ †hvMv‡hvM

* B›Uvi‡bU

* e¨w³MZ †hvMv‡hvM

* cÎ †hvMv‡hvM

* e¨w³MZ †hvMv‡hvM

* cÎ †hvMv‡hvM

* e¨w³MZ †hvMv‡hvM

* cÎ †hvMv‡hvM

* e¨w³MZ †hvMv‡hvM

* B›Uvi‡bU

webvg~‡j¨

webvg~‡j¨

1 w`b

1 w`b

webvg~‡j¨ 3 w`b

webvg~‡j¨ 3 w`b

webvg~‡j¨ 1 w`b

webvg~‡j¨ 1 w`b

webvg~‡j¨ 1 w`b

webvg~‡j¨ 2 w`b

webvg~‡j¨ 15 w`b

webvg~‡j¨ 7 w`b

Pvl msµvšÍ Z_¨ Rvbvi wba©vwiZ dig

bvB| Pvwl/AvMÖwn e¨w³ †mev cÖ`vb

c×wZ AbymiY c~e©K †mev MÖnY Ki‡eb|

†mev MÖn‡Yi wba©vwiZ dig bvB

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

†mev cÖvwßi †Kvb wba©vwiZ dig

bvB

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

†mev cÖvwßi cÖ‡qvRbxq KvMRcÎ

bvB

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

†mev cÖvwßi cÖ‡qvRbxq KvMRcÎ:

mswkøó KvMRcÎvw`

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

†mev cÖvwßi cÖ‡qvRbxq KvMRcÎ:

mswkøó KvMRcÎvw`

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

†mev cÖvwßi cÖ‡qvRbxq KvMRcÎ:

mswkøó KvMRcÎvw`

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

†mev cÖvwßi cÖ‡qvRbxq KvMRcÎ:

mswkøó KvMRcÎvw`

†mev cÖvwß ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

Av‡e`b dig cÖvwß:

I‡qemvBU/grm¨ Pvl I m¤úªmviY kvLv

†Rjv/wm:/ Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

†mev cÖvwßi ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq|

Av‡e`b dig cÖvwß:

I‡qemvBU/grm¨ Pvl I m¤úªmviY kvLv

†Rjv/Dc/ wm: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

†mev cÖvwßi ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq|

(1) (2) (3) (4) (5) (6) (7)

†mevi bvg

cÖ‡qvRbxq KvMRcÎ

Ges cÖvwß¯’vb

 †mevg~j¨

Ges

cwi‡kva

c×wZ

 †mev

cÖ`v‡bi

mgqmxgv

`vwqZ¡cÖvß Kg©KZ©v

(bvg, c`we, †dvb I B‡gBj)

†mev cÖ`vb c×wZ
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I‡qemvB‡U Z_¨ nvjbvMv`KiY

2.3) Af¨šÍixY †mev

Kw¤úDUvi welqK cÖwkÿY

‡cvbv Aegyw³ cÖfve wbiæcb welqK

wewfbœ cÖwZ‡e`b, cy¯ÍK BZ¨vw`

cÖYqb I weZiY

Kg©KZ©v/Kg©Pvix wb‡qvM, e`jx, QzwU

c‡`vbœwZ, UvBg‡¯‹j I wm‡jKkb †MÖW

cÖ`v‡bi e¨e¯’v/mycvwik Kiv

Kg©KZ©v‡`i j¨vgMÖv›U I †cbkb

gÄywii e¨e¯’v Kiv

k„•LjvRwbZ Kvh©µg ev¯Íevq‡bi

e¨e¯’v Kiv

weGd I wRwcGd AwMÖg gÄwii

e¨e¯’v Kiv

ewntevsjv‡`k Mg‡b cvm‡cvU cÖvwßi

Rb¨ AbvcwË (NOC) cÖ`v‡bi

e¨e¯’v Kiv

mKj Lv‡Z eivÏ cÖ¯Íve ˆZwi Kiv

Ges mswkøó `ßimg~‡n h_vmg‡q

‡cÖiY wbwðZ Kiv

Dc‡Rjvi AemiMvgx Kg©KZ©vM‡Yi

wewfbœ Kg©¯’‡ji Kg©mg‡qi AwWU

AvcwË I wb®úwËi wbixÿv msµvšÍ Z_¨vw`

17 Kjvg Q‡K cÖvwßi wbwgË cÎ Rvix

Dc‡Rjv `ß‡ii Kg©Pvix‡`i evwl©K

ewa©Z †eZb cÖ`vb

* e¨w³ †hvMv‡hvM

* †gvevBj

* B›Uvi‡bU

* cÖKí

* ivR¯^ Kvh©µg

* e¨w³ †hvMv‡hvM

* cÎ

* B-‡gBj

* Av‡e`b cÎ Rgv

   cÖ`vb

* mivmwi

* B-‡gBj

* Av‡e`b cÎ Rgv

   cÖ`vb

* mivmwi

* B-‡gBj

* Av‡e`b cÎ Rgv

   cÖ`vb

* mivmwi

* B-‡gBj

* Av‡e`b cÎ Rgv

   cÖ`vb

* mivmwi

* B-‡gBj

* Av‡e`b cÎ Rgv

   cÖ`vb

* mivmwi

* B-‡gBj

* B›Uvi‡bU

* cÎ †hvMv‡hvM

* cÎ

* B-‡gBj

* Av‡e`b cÎ Rgv

   cÖ`vb

* mivmwi

* B-‡gBj

webvg~‡j¨

webvg~‡j¨

1 w`b

5 w`b

webvg~‡j¨ 7 w`b

webvg~‡j¨ 7 w`b

webvg~‡j¨ 7 w`b

webvg~‡j¨ 7 w`b

webvg~‡j¨ 7 w`b

webvg~‡j¨ 3 w`b

webvg~‡j¨ 7 w`b

7 w`b

webvg~‡j¨ 7 w`b

cÖ‡qvRbxq KvMRcÎ: Kb‡U›U

mieivn

cÖvwß ¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

cÖ‡qvRbxq KvMRcÎ: Awa`ß‡ii

Av‡`k cÖvwß

cÖvwß ¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: wba©vwiZ dig

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

†mev cÖvwßi ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

KvMRcÎ: mswkøó KvMRcÎvw`

¯’vb: Dc‡Rjv grm¨ Kg©KZ©vi

Kvh©vjq

(1) (2) (3) (4) (5) (6) (7)

†mevi bvg

cÖ‡qvRbxq KvMRcÎ

Ges cÖvwß¯’vb

 †mevg~j¨

Ges

cwi‡kva

c×wZ

 †mev

cÖ`v‡bi

mgqmxgv

`vwqZ¡cÖvß Kg©KZ©v

(bvg, c`we, †dvb I B‡gBj)

2.4) Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq KZ©„K cÖ`Ë †mev

3) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv

* DbœZ c×wZ‡Z gvQ I wPswo Pvl Ges Ab¨vb¨ RjR m¤ú` e¨e¯’vcbv welqK jvMmB cÖhyw³ m¤úK©xZ Z_¨ cÖ`vb;

* grm¨ Pvwli cÖhyw³ Pvwn`v wbiæcY Ges Pvwn`v wfwËK jvMmB cÖhyw³i Dci cÖwkÿY cwiKíbv cÖYqb;

* grm¨ Lv`¨ AvBb, 2010 I grm¨ Lv`¨ wewagvjv, 2011 Gi AvIZvq †Rjv grm¨ `ß‡ii mgš^‡q gmrm¨ Lv`¨ Drcv`bKvix

  cÖwZôvbmg~n cwi`k©b Kiv Ges AvBb Agvb¨Kvix‡`i weiƒ‡× e¨e¯’v MÖnY Kiv Ges grm¨ Lv`¨ bgybv msMÖn Zv cixÿv K‡i

  grm¨ Lv`¨ AvBb, 2010 I grm¨ Lv`¨ wewagvjv, 2011 cÖwZcvj‡b e¨_© cÖwZôv‡bi weiƒ‡× AvBbvbyM e¨e¯’v MÖnY;

* grm¨ n¨vPvwi AvBb, 2010 I grm¨ n¨vPvwi wewagvjv, 2011 Gi AvIZvq †Rjv grm¨ `ß‡ii mgš^‡q grm¨ n¨vPvwi mg~‡ni

  wbeÜb wbwðZ Kiv Ges AvBb cÖwZcvj‡b e¨_© cÖwZôv‡bi weiƒ‡× AvBbvbyM e¨e¯’v MÖnY;

* gvQ I wPswo‡Z digvwjb mn wbwl× †NvwlZ Ac`ªe¨ e¨envi‡iva Ges wbivc` grm¨ Lv`¨ mieiv‡ni mn‡hvwMZv cÖ`vb;

* gvQ I wPswo Pvl welqK cÖhyw³ mdjfv‡e n¯ÍvšÍ‡ii j‡ÿ¨ DØy×KiY Pvwl cÖwkÿY, cÖ`k©bx Lvgvi cwiPvjbvi Rb¨ cÖwkÿY

  mvgwMÖ, g¨vby‡qj, evwl©K cÖwZ‡e`b BZ¨vw` weZiY;

* AwaK Drcv`b wbwðZ Kivi j‡ÿ¨ miKvwi grm¨ exR Drcv`b Lvgv‡ii Kg©cwiKíbv cÖYqbmn wewfbœ cÖRvwZi ¸YMZ gvb¯úbœ

  †cvbv I eªæW gvQ Drcv`b I mieivn;

* grm¨ Drcv`b e„w×‡Z e¨vcK MYm‡PZbv m„wói j‡ÿ¨ RvZxq grm¨ mßvn cvjb, grm¨ cyi¯‹vi cÖ`vbmn Ab¨vb¨ wefv‡Mi cyi¯‹vi

  cÖ`vb I g‡bvbq‡b mnvqZv cÖ`vb;

* cÖhyw³ n¯ÍvšÍi, m¤úªmviY I msiÿY Kvh©vw` myôzfv‡e m¤úv`‡bi j‡ÿ¨ mKj cÖKvi gyw`ªZ Ges AwWI-wfmy¨qvj m¤úªmviY mvgMÖx

  Afxô Rb‡Mvôxi g‡a¨ weZiY;

* Af¨šÍixY grm¨ m¤ú` Rixc cwiPvjbv Kiv;

* cÖvK…wZK `y‡h©vMKvjxb mgq mve©ÿwYK gwbUwis iæg Ly‡j gvV ch©vq †_‡K ÿqÿwZi Z_¨ msMÖn Kiv I Zv GwKf‚Z K‡i †Rjvq

  †cÖi‡Yi e¨e¯’v Kiv;

* Kg©KZ©v/Kg©Pvix wb‡qvM, c‡`vbœwZ, m`i `ß‡ii Kg©Pvix‡`i UvBg‡¯‹j I wm‡jKkb †MÖW cÖ`v‡bi e¨e¯’v/mnvqZv Kiv;

* Kg©KZ©v/Kg©PvixM‡Yi PvKwi wbqwgZKiY I ¯’vqxKi‡Yi e¨e¯’v/mnvqZv Kiv;

* `ß‡ii Kg©Pvix‡`i evwl©K ewa©Z †eZb cÖ`vb;

* Kg©KZ©v/Kg©Pvix‡`i QzwU, c`vqb I e`jxi e¨e¯’v/mnvqZv Kiv;

* Kg©KZ©v/Kg©Pvix‡`i j¨vgMÖv›U I †cbkb gÄywii e¨e¯’v/mnvqZv Kiv;

* Kg©KZ©v/Kg©Pvix‡`i k„sLjvRwbZ Kvh©µg ev¯Íevq‡bi e¨e¯’v Kiv;

* Kg©KZ©v/Kg©Pvix‡`i weGd I wRwcGd AwMÖg gÄywii e¨e¯’v/mnvqZv Kiv;

* Kg©KZ©v/Kg©Pvix‡`i ewntevsjv‡`k Mg‡b cvm‡cvU© cÖvwßi Rb¨ AbvcwË (NOC) cÖ`v‡bi e¨e¯’v Kiv;

* ¯^v¯’¨m¤§Z I gvbm¤úbœ grm¨ I grm¨cY¨ cÖwµqvRvZKi‡Yi wbwgË HACCP ev¯Íevq‡bi KvwiMix mnvqZv cÖ`vb;

* grm¨ cÖwµqvRvZKiY KviLvbv, grm¨ mieivnKvix, wW‡cv, grm¨ AeZib‡K›`ª, eidKj, grm¨cY¨, ißvbxKviK cÖK…wZ jvB‡mÝ

  cÖ`vb/bevqb Ki‡b mnvqZv cÖ`vb Kiv;

* wbivc` grm¨ Drcv`‡bi j‡ÿ¨ DËg grm¨ Pvl c×wZ ev¯Íevq‡b mnvqZv Kiv;

* grm¨ Pv‡li gva¨‡g wbivc` gvQ I wPswo Drcvw`Z n‡”Q wKbv Zv hvPvB‡qi j‡ÿ¨ NRCP ev¯Íevqb Kiv;

* gvQ wPswo‡Z Ac`ªe¨ cyk †ivaK‡í Awfhvb cwiPvjbv Kiv;

* grm¨ I grmcY¨ ißvwb‡Z f‚wgKv ivLvi Kvi‡Y RvZxq grm¨ mßv‡ni cyi¯‹vi cÖ`v‡bi g‡bvq‡bi Rb¨ mnvqZv Kiv;

* cÖwZ gv‡m Av‡qi wi‡cvU© †Rjvq †cÖiY wbwðZ Kiv|

†mev cÖ`vb c×wZ
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RvZxq grm¨ cyi¯‹vi msµvšÍ Kvh©µg

cwiPvjbv

RvZxq grm¨ mßvn D`hvcb

Rjgnvj, AfqvkÖg I †cvbv Aegyw³i

Kvh©µg

evwYwR¨K AwWU, wmwfj AwWU I 

‰e‡`wkK mvnvh¨cyó AwWU Awa`ßi

n‡Z wewfbœ mg‡qi wbixÿv cÖwZ‡e`‡b

DûvwcZ AwWU AvcwË I wb®úwËi

wnmvef‚w³ KiY

Dc‡Rjvi AvIZvaxb mgvß I Pjgvb

cªKí `ßi eªWkxU Reve cÖwµqv

KiYc~e©K †Rjv grm¨ Kg©KZ©vi `ß‡i

‡cÖiY

‡Rjv grm¨ Kg©KZ©vi AvIZvaxb AwWU

AvcwË I wb®úwËi gvwmK, ˆÎgvwmK,

lvb¥vwmK I evwl©K cÖwZ‡e`b †cÖiY

* cÎ †hvMv‡hvM

* B-‡gBj

* B›Uvi‡bU

* RvZxq I ¯’vbxq

Kg©m~Pxi Av‡jv‡K

‡mev cÖ`vb

* cÎ †hvMv‡hvM

* B-‡gBj

* B›Uvi‡bU

* cÎ †hvMv‡hvM

* B-‡gBj

* cÎ

* B-‡gBj

* cÎ †hvMv‡hvM

* B-‡gBj

webvg~‡j¨

webvg~‡j¨

30 w`b

7 w`b

webvg~‡j¨ 30 w`b

webvg~‡j¨ 15 w`b

webvg~‡j¨ 30 w`b

webvg~‡j¨ 7 w`b

Kvwikgv Avn‡g` RvKwm

Dc‡Rjv grm¨ Kg©KZ©v

B-†gBj: miKvix B-†gBj wVKvbv

ufonawabganj@fisheries.gov.bd
†gvevBj: 01769-459158

†dvb: 02-7765249

Kvwikgv Avn‡g` RvKwm

Dc‡Rjv grm¨ Kg©KZ©v

B-†gBj: miKvix B-†gBj wVKvbv

ufonawabganj@fisheries.gov.bd
†gvevBj: 01769-459158

†dvb: 02-7765249

Kvwikgv Avn‡g` RvKwm

Dc‡Rjv grm¨ Kg©KZ©v

B-†gBj: miKvix B-†gBj wVKvbv

ufonawabganj@fisheries.gov.bd
†gvevBj: 01769-459158

†dvb: 02-7765249

cÖ‡qvRbxq KvMRcÎ: Aat¯Íb `ß‡ii

Pvwn`v

‡mev cÖvwß ¯’vb:

Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq

‡mev cÖvwß ¯’vb:

Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq

cÖ‡qvRbxq KvMRcÎ: AvMZ cÎ

‡mev cÖvwßi ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

cÖ‡qvRbxq KvMRcÎ: wba©vwiZ cÖwZ‡e`b

dig ‡mev cÖvwßi ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

‡mev cÖvwßi cÖ‡hvRbxq KvMRcÎ:

mswkøó KvMRcÎvw`

‡mev cÖvwß ¯’vb:

Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq

cÖ‡qvRbxq KvMRcÎ: AvMZ cÎ

‡mev cÖvwßi ¯’vb: Dc‡Rjv grm¨

Kg©KZ©vi Kvh©vjq

(1) (2) (3) (4) (5) (6) (7)

†mevi bvg

cÖ‡qvRbxq KvMRcÎ

Ges cÖvwß¯’vb

 †mevg~j¨

Ges

cwi‡kva

c×wZ

 †mev

cÖ`v‡bi

mgqmxgv

`vwqZ¡cÖvß Kg©KZ©v

(bvg, c`we, †dvb I B‡gBj)

†mev cÖ`vb c×wZ

µwgK bs cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq

1

2

3

4

¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb

grm¨Pv‡li civgk© cÖ`vbKv‡j cyKz‡ii AvqZb, MfxiZv BZ¨vw` m¤ú‡K© mwVK Z_¨ cÖ`vb

mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv

h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv

fisheries.nawaganj.dhaka.gov.bd

MYcÖRvZš¿x evsjv‡`k miKvi

Dc‡Rjv grm¨ Kg©KZ©vi Kvh©vjq

beveMÄ, XvKv

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)


