
MYc«RvZš¿x evsjv‡`k miKvi 

                            Kvh©vjq 

                 

www.fisheries.Fakirhat.bagerhat.gov.bd 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizens Charter) 

 

1. wfkb I wgkb 

wfkbt  grm¨ I grm¨RvZ Drm n‡Z cÖvwYR cywói Pvwn`v c~iY, `vwi`ª we‡gvPb I ißvwb Avq e…w×| 

wgkbt  myô e¨e ’̄vcbvi gva¨‡g grm¨ I wPswomn Ab¨vb¨ RjR m¤ú‡`i ’̄vwqZ¡kxj Drcv`b e…w× K‡i ‡`‡ki cywó Pvwn`v c~iY I ißvwb Avq e…w× Ges `wi ª̀ grm¨Rxex I grm¨Pvwl Z_v evsjv‡`‡ki Av_© mvgvwRK ‡¶‡Î 

KvswÿZ Dbœqb mvab| 

 

2. c«wZk«yZ ‡mevmg~nt 

 

2.1) bvMwiK ‡mev 
 

µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡c&ªvß Kg©KZ©vi 

bvg, c`we, iæg b¤^i, 

Awdwmqvj †dvb I 

B‡gBj 

EaŸ©Zb Kg©KZ©vi bvg, c`we, iæg b¤^i 

Awdwmqvj †dvb I B‡gBj 

1 2 3 4 5 6 7 8 

 

 

 

1 

DbœZ c×wZ‡Z gvQ I wPswo Pvl, 

AcÖPwjZ gvQPvl welqK jvMmB 

cÖhyw³ m¤úªmvi‡Y cÖwk¶Y I 

civgk© cÖ`vb| 

01 w`b 

e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 

grm¨Pvl welqK 

A¨vcm 

cÖ‡hvR¨ bq webvg~‡j¨ - 

 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪847 
 

 

 

2 

grm¨Pvl welqK cy Í̄K, cyw Í̄Kv, 

wjd‡jU, evwl©K cÖwZ‡e`b cÖYqb 

I weZiY| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 
cÖ‡hvR¨ bq webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 

 

              ৪৭০৬ ( .) 

 

 

 

 

3 

Db¥y³ Rjvk‡q ‡`kxq gv‡Qi 

cÖvPyh©Zv e…w×K‡í grm¨m¤ú` 

e¨e ’̄vcbv wel‡q civgk© cÖ̀ vb I 

DØy×KiY Kvh©µ‡g mnvqZv 

cÖ`vb| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 
cÖ‡hvR¨ bq webvg~‡j¨ - 

 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

[      ই             ]  

http://fisheries.mollahat.bagerhat.gov.bd/


µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡c&ªvß Kg©KZ©vi 

bvg, c`we, iæg b¤^i, 

Awdwmqvj †dvb I 

B‡gBj 

EaŸ©Zb Kg©KZ©vi bvg, c`we, iæg b¤^i 

Awdwmqvj †dvb I B‡gBj 

1 2 3 4 5 6 7 8 

 

 

 

 

4 

wbivc` gvQ Drcv`‡bi j‡¶¨ 

DËg grm¨ Pvl Abykxj‡b cÖwk¶Y 

cÖ`vb I DØy×KiY Kvh©µ‡g 

mnvqZv cÖ`vb| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 
cÖ‡hvR¨ bq webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 

 

5 grm¨ n¨vPvix AvBb 2011 Gi 

Av‡jv‡K jvB‡mÝ cÖvwß‡Z civgk© 

cÖ`vb| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 
cÖ‡hvR¨ bq webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 

 

 

6 

grm¨ Lv`¨ I cïLv`¨ AvBb 

2011 Gi Av‡jv‡K wbeÜb 

cÖvwß‡Z civgk© cÖ`vb| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 
cÖ‡hvR¨ bq webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 

 

 

7 

wPswo wW‡cv/grm¨ Avor/eid 

Kj Gi jvB‡mÝ msµvšÍ civgk© 

cÖ`vb| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 
cÖ‡hvR¨ bq webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 

 

 

8 

        grm¨ m¤ú` msµvšÍ 

hveZxq Z_¨ mieivn| 

01 w`b 
e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 

Z_¨ AwaKvi AvBb 

2009 Gi Av‡e`b 

dg© 

webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 



µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡c&ªvß Kg©KZ©vi 

bvg, c`we, iæg b¤^i, 

Awdwmqvj †dvb I 

B‡gBj 

EaŸ©Zb Kg©KZ©vi bvg, c`we, iæg b¤^i 

Awdwmqvj †dvb I B‡gBj 

1 2 3 4 5 6 7 8 

 

 

 

৯ 

                          

    । 
০১ 

e¨w³MZ ‡hvMv‡hvM 

‡gvevBj B›Uvi‡bU 

      ই   

AÎ `ßi 
webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 
 

2.2) cÖvwZôvwbK †mev 

 

µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡c&ªvß Kg©KZ©vi 

bvg, c`we, iæg 

b¤^i, 

†Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†dvb I B‡gBj 

EaŸ©Zb Kg©KZ©vi bvg, c`we, iæg b¤^i 

Awdwmqvj †dvb I B‡gBj 

1 2 3 4 5 6 7 8 

 

1 

¯̂v ’̄¨m¤§Z I gvbm¤úbœ grm¨ I 

grm¨cY¨ cÖwµqvRvZKi‡Y 

‡emiKvix cÖwZôvb cwi`k©b, 

g~j¨vqb I KvwiMwi mnvqZv 

cÖ`vb| 

01 w`b 

 

e¨w³MZ 

‡hvMv‡hvM 

‡gvevBj 

B›Uvi‡bU 

grm¨Pvl welqK 

A¨vcm 

AÎ `ßi 

webvg~‡j¨ 
- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

2 hye Dbœqb, Avbmvi wfwWwc 

m`m¨, AvkÖqY cÖKímn Ab¨vb¨ 

c«wZôv‡bi m`m¨‡`i gvQPvl 

msµvšÍ cÖwk¶Y I civgk© 

cÖ`vb| 

07 w`b 

 

e¨w³MZ 

‡hvMv‡hvM 

‡Uwj‡dvb 

B›Uvi‡bU 

cÖ‡hvR¨ bq webvg~‡j¨ 
- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

3 ¸bMZ gvbm¤úbœ gv‡Qi ‡cvbv 

Drcv`b I gv‡Qi Lv`¨ ‰Zix‡Z 

‡emiKvix grm¨ n¨vPvix I grm¨ 

07 w`b 

 

e¨w³MZ 

‡hvMv‡hvM 

‡Uwj‡dvb 

AÎ `ßi webvg~‡j¨ 
- 

               

                         

                  



µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡c&ªvß Kg©KZ©vi 

bvg, c`we, iæg 

b¤^i, 

†Rjv/Dc‡Rjvi 

†KvW, Awdwmqvj 

†dvb I B‡gBj 

EaŸ©Zb Kg©KZ©vi bvg, c`we, iæg b¤^i 

Awdwmqvj †dvb I B‡gBj 

Lv`¨ cÖwZôv‡bi Kvh©µg 

cwi`k©b, g~j¨vqb I civgk© 

cÖ`vb| 

B›Uvi‡bU ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

4 evwYwR¨K AwWU, wmwfj AwWU 

I ‰e‡`wkK mvnvh¨ cyó AwWU 

Awa`ßi n‡Z wbwi¶v 

cÖwZ‡e`‡b DÐvwcZ AwWU 

AvcwË I wnmvefyw³ KiY, 

eªWwkU Reve ‡cÖiY I 

wØcvw¶K/wÎcvw¶K mfvi 

Av‡qvRb| 

07 w`b 

 

wba©vwiZ †Kvb 

Av‡e`b dig bvB 

cÖ‡hvR¨ bq webvg~‡j¨ 
- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

5 SDG ev Í̄evq‡b        

               Gi `ßimn 

Dc‡Rjvi Ab¨vb¨ `ß‡ii mv‡_ 

mgš^q mvab| 

- 

e¨w³MZ 

‡hvMv‡hvM 

‡gvevBj 

B›Uvi‡bU 

AÎ `ßi webvg~‡j¨ - 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

  



 

2.3)       ণ      

µ. 

bs 

‡mevi bvg 

‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

`vwqZ¡c&ªvß 

Kg©KZ©v (bvg, 

c`we, Awdwmqvj 

†dvb I B‡gBj) 

DaŸ©Zb  Kg©KZ©v (bvg, c`we, Awdwmqvj †dvb I B‡gBj) 

1 2 3 4 5 66 7 8 

১ `ß‡I Kg©iZ Kg©KZ©v‡`i B-bw_, 

ICT, Awdm e¨e ’̄vcbv I `¶Zv 

Dbœqbg~jK cÖwk¶Y cÖ̀ vb| 03 w`b 

 

‡Kvb Av‡e`b dg© 

bvB| 

cÖ‡hvR¨ bq 
webvg~‡j¨ 

- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

3 ev‡RU eivÏ Pvwn`v cÖYqb I 

ev Í̄evqb 

03 w`b 

 

wba©vwiZ QKcÎ 
AÎ `ßi 

webvg~‡j¨ 
- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

4 `ß‡ii µq cwiKíbv cÖYqb| 

01 w`b 

wba©vwiZ QKcÎ 
AÎ `ßi 

webvg~‡j¨ 
- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

5 `ß‡ii c~Z©KvR ev Í̄evq‡b ¯‹xg 

cÖYqb, ‡cÖiY I ev Í̄evqb gwbUwis| 

03 w`b 

wba©vwiZ QKcÎ 
AÎ `ßi 

webvg~‡j¨ 
- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

6 k…•LjvRwbZ Kvh©µg ev Í̄evq‡bi 

e¨e ’̄v Kiv| 

01 w`b 

 

Awf‡hvM I 

c«gvYK 

AÎ `ßi 
webvg~‡j¨ 

- 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 

 

3) Avcbvi (‡mev MÖnxZvi) Kv‡Q Avgv‡`i (‡mev cÖ̀ vbKvixi) cÖZ¨vkv 



 

µ. bs cÖwZkÖæZ/Kvw•LZ ‡mev cÖvwßi j‡¶¨ KiYxq 

1 ¯̂qsm¤ú~Y© Av‡e`b Rgv c«`vb 

2 h_vh_ cÖwµqvq c«‡qvRbxq wdm cwi‡kva Kiv 

3 cÖ‡hvR¨ ‡¶‡Î ‡gvevBj ‡g‡mR/B‡gB‡ji wb‡ ©̀kbv AbymiY Kiv 

4 mv¶v‡Zi Rb¨ avh© Zvwi‡L wba©vwiZ mg‡qi c~‡e©B Dcw ’̄Z _vKv 

5 Abvek¨K ‡dvb/Z`wei bv Kiv 

 

 

 4) Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS) 

 ‡mev cÖvwß‡Z Amš̀ó n‡j `vwqZ¡c«vß Kg©KZ©vi m‡½ ‡hvMv‡hvM Kiæb| Zvi KvQ ‡_‡K mgvavb cvIqv bv ‡M‡j wb‡gœv³ c×wZ‡Z ‡hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

                                                                                     

1 2 3 4 5 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j|                                           

ই  ই   dfobagerhat@fisheries.gov.bd 

     ই   ০১৭৬৯ ৪৫৯৪৭৪  

      ০২৪ ৭৭৭৫১৫২৫ 

      www.fisheries.bagerhat.gov.bd 

 

30 w`b 

২ Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z 

bv cvi‡j| 

DccwiPvjK (cÖkvmb) W. ‡gvt Ave ỳ iDd 

DccwiPvjK (c«kvmb)  

grm¨ Awa`ßi, grm¨ feb, igbv, XvKv 

‡gvevBjt 01769 459999  

‡dvbt 02 223389355 

I‡qet www.fisheries.gov.bd 

 

30 w`b 

2 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv cvi‡j| gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e ’̄vcbv †mj 

Awf‡hvM MÖnY †K› ª̀ 

5bs †MBU, evsjv‡`k mwPevjq, XvKv 

I‡qet www.grs.gov.bd 

90 w`b 

 

 
 

               

                         

                  

ই  ই   sufofakirhat@fisheries.gov.bd 

     ই   01731196439 

              ৪৮৪৭ 

 


