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q?Eloq

't"tffi <l(Elfi'6rH q(R{rcffi as(e) q{RTq Brsq +-rr qrnrq, *ry+-q qrrs q-{tco|d (Fil
TR-{IT oEt o-<t aqrrtrr r[i fiT@ $NFF <rBr <16<r" r q(fr{rc{ <f{., e fr6-t q$-{t T63qrcr<l aql{ frFEs +;{I *qtorq-{ re:ffirqT q{rsq Oqt'q +-6<lr )ffi-sTR qe-{ Tgs ATrr ffi{l
{(FTg sef B-qe S-{l qE q-{'lrK fl?{I EIs{l-< "gf"f6l saB. dtftfr qf+-sT<ro' q-{rlffir mqoEr+< eTF
TI$T RlrycE RC<Dr{l +-<l qxt ,s {sFI TSffi, $ngqTfis e q(Rfq16 q(ql .q<( q-{-+TR <l Rmft
qqttvcq $ e etffiu RBx q($r qqsT u q-<r<frRut dr'tt< rltrq {qTq-{ fifi6s-{'fi66 q-a.
lt{fiT d{FTff{ ,h+TfrT ffi EeB qf{s]g qlQ4, qoob Sqn;r r_dt qil qr Fffi Tsffi, fiq_f,$_rR
Sfvtln q-{'k6l{ q<T{ saf A-{|CT{ qT TET fr1rs{ 1ft qm-cq q<( T,q"frs-{ 6rfs +utfir+-< sqj dqtffid
<lll-{l{-$Et *Bfr" R(l-cq l

s(all;t w{l{ A-<F ,q<( q-{'ltrB traf qRf,F frFDE T-{k q-{I Eali sfr.1-4 q}-{ fiT q6r6qt sc5.qfhr q'lti, Qoob qr {-jI bo flTglr+s. Eaf qm<ter SrelT +$rrrw< saf SqH REfiE qr q-{T
qtfrqaTg s:fur6 e<( Rs-fl qtR-vald sffiT fixe +-<r-< ffiET $[r{ T-dr 3-rrscqr

q'{l{ saB s<l'€3 TI{rm <l(El'ffirfi qfffi-s'trdr-{ TFfuT =6 ffis $kq q+ r<FT TN6T
Rqr{ qrs$sl"t srfr-Cql q:rsBr T<sl 6r-{l fr-sT'r qr qtsE.[+{ Tffir{ TlEq e fiBq eTsq
qf+qdrrr rl$-fl q-{'ltrRt rtfus s<T fitrD-s-$-{6t e Req-< qtTal slaT frfrrr q {iF-E (q<lx qH u{.n6
T1S E-69 {l(qt q q*"frs q-{'f6H RB* s{i qFTl{ qft-st{ irs-e {l q$CIIfts EalT $firt ffif+m
TItrT frFDE T-$ rrs:T qCTt

q Ealr *+t'r frrflirslf, Tt$t:r srTR rTE{ e frGq Bc+q qRqsc-T<sq1 a1qft-slT{
e1T.ff+-$T-{ frFFs qr{ $ qftrs{ e qft{q q'sffi{ Ttru-{ qwl e q<r<frRsT fitrD.q{H frr"I{
vtrsT <tctr{r ,{slc{ q-{'lFl{ q-{i qR-sl-{ frFDs r:rR {RrcT SlnK $trq rg ts&q re1Tq
qf+qdr.ffi'qqpT o sT<l<frfuT $ "[K s<( Trfifi defi p3il {s< q6t
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l. qAr"fifrs saf Afl"t fuqFffi( qEyfr s ffi'
QoQS rlcaK >rHI Tqpl qltx{ B&EIE <t(qlffi.t Rfi:ftc6k {ffir {<-{tlr r-fr "Iil"= '1e[pgt-eoQ5'

<I€TNGK plq Ks{fus eftm E-fficqt srtfirci tooo 464s xr$ qtBq<q ffilRs '5pqQ B-{x-<
qq?' 1qa&&)-,tr sqF qfr? e<( sutF EsrrlEI qsfuT-{ q-ql dE"t q<t <rrq rE[6irqa efrT k{[
eifi'-E-ga 1 "tl${tft to85 qrrcrrt rct. <I(Eml-m erF EEs, qTq' 6rct qRqs r-{ffr Ercsl 'treFFEI-Qo8s'

er cdfr\5 e|ks.-sqT d6tsffi{ srq F-ryqH T({Cqt g3aaffi q {-{f"tRrE4lqx <r€?rlsc{ qft(s(-T{
TT:fsH qfi-s-s-< {Bftq-rsl qHTffiT R<ts cq?l

qtb'Fircrr {s{/6"f{ r{cca {HTT qntrFr rf&s 6rr<l fifts q<l rg fu{ qrRI slE frfuT q wF{
prcK qTr-qFwa o-<l qftagrd{ qllsq qsFIt

sHr< qTGq e ffie fuTq 6{rl< cfi"rq$o Bcq-{l'qTq:

1o)qfd ft{rFt, B6r< srrfuT s GR'sm m-<T tRbTffit;
($ fO+ mH a&-dT{T{-T flrfur ffi;
1 
agwffi$eM <trqTfr 6wlrrlTf,{6i;

1t) Tcnsqst $-*rtgfiqq gqn;

(s)Tt-$T {rEq 
's 

frBE &mq s$Er <ts-${'r s

{"t$qT-e-fr <l(Elrqrt {dslr q-{'lrl{ qram qf{+t< df'ctIg $qrr {-{-+TR s c<}Et-f,lR qquEfld qwT
u q<t<ftm Ifr, Tff& qH s {nffi s&tr, q:{rrerd F.$, fr_c{s. s <lo_qffr{sR )Trqft{rfi_{
qlffi< s&'$[, {r<1qfr q:{trc6H sr\orscffi rycs-i saB'qfffi{ frFEe r-scs 'sa[, qfi-+]-{ qlt{,
qoob' wdrrlq{ or{Rt qRr{-{ fl-fu-{ <rs-<Em-{ q-{I ?rslq.c{i sqr qf{_+tn peB'ffi qqsE)
Rf{Trqt, qoob €{( saf qR-stT q(slE frqE SR{ETTm Afrs qrarqr

q-{'lFF q-{] q<l{ saRA-<R fiFEq s-al{ m fr& ry<-otr dq6l T-Gr-e, sr{ rycq q(ut& {qH c{c?i
>rdficffi t{-q1.f qfq'qs{ Rcrr< TITR flGq s frfre Bc+q qftq.s{ w<t{ sara<frca ml 6p6.
p-gcs <6'"tR-<t-{t +]xl;t q-ltrq e fr&q fuTq qflTsffi{ sq} q-{'tc6K TTrq ET@ qffi .q qftqdm{
TFfuT q-'fc6 q-{'f6i r{q tT6[ Ets r<-r< -{<( qru|-c1;T onq q-<T<ftfu $&frs q611

$xr{ xlGq e frGq emq qft[scr-{ q<t{ Eel]' s{rffi uo1-* m-ca cstrrt ftqrrrqn 1E m* + <x
CryqqI eTE 'q$[ftft\o sqT ?fsm frmfrs,I , QoQ,o, dqT{ qFrrt]T. <IE :rr{ TT{R| TE*f< vai
qft-rl{ qlQtr, qoob, sqlT qft-fi< 1v<iffi q<a;lg RfiTrqT, qoob s EqT qft+tr q(@ls aR{ETI{E
qlrqfro *i 'qArcfifrs sal] $sl"t ffi1-E-1' dqT{ T-{l q(Tcql

s.l Frcq?rsk FtKr{tq 
'

eQ FrcqilloI 'TITIE qfEq e frEq ETTq qt{q'grK< 'qg1ffiu ear ersH ffi;qt-qoeo' trffi
q&Rtr c-Kr w

I
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l.L-fiffiffi_Ge'
l.s {ffi oS'fq;:
TTxf< qfET e ffie frCTq qftq'S{, .q-'fl[. ErqollEg, q{ffi <I(Elfi*t rrf,sl31

l.q wTmffiTS"FF:
srTk qlEq e fr&q fulTq qf{qs<, {3sT tr<t R-"rt q-*ra q-g"rqr, oHaqFsfi {(qrfi-.t T{ol{t

I.o q+!qtq-6m EIRq,

So (Ii-{stfr, loQo

q.e FRffrsT Tnfs-6s{ sTRq:

.. 50 mtqffi, eoQo (w{rilq-G-< sTR?f celrs)
q.6 mrsTT aTqfq'rsJ:

fircfFr+rF H$-{ qIEq'g fiBq frrTq qftngr<-< q-{r dr{tql qr{ I

e t {(wlrfTe:

fr'qr <i AqrvFK 4R€ mffi frgiT qfs-ffi e ffipa-

s.5 'sqlr' qd sqi'qfffiT w?a eoob-,sr $ri q(D _cq EBFlg sqifr $I(<t
rr.q 'qTfr-qal'd 4fu1' qd sqf qfq-sTr qltq Qoob -€T ill] so-,qr wfi-+ +$"nr r9_r fiTs,
+:ffitr

rr.ir 'R€fl qtkqeffg of$-6[' qd qTR-qe[e sfts€r< q-{t&&s q<ft? qtR-q 
"tT-qn-d.q-{ fi1e

T:ffitl
rr.8 'qlflH TVEw' qd ser qfffiT qft4 qoob-q( $fl as(ql) q{{l$r qql{kutqo, TITEI qtEq e
frB{ frr+q qRq's{, q-gfE xqorqa, rl"faq]gfr <I(qlrqxl {<-sl{t

,:.c \fri Ex' qd sel1etff{ q-dl w{C{Tffi <l sell Aq14sT-fr +-Vfnr $e\o w{C<T{f--s vCcB-{

{cofqBs a;{iffifif ffil
s.s 'salf 4'ftq4' qd sqi' qf++]"T qk={ , qoob- ,sr {1-<I sb-sr qftm defrs sq1pfrq-a|

e.1 'vaf qR-$T-{ Rftflat]', qoob'qdsqf qft-s-R (geB-dlftq(@fq frft{fql', qoobt

rc.b'+.ffil' wc1 s:ffie woge <<r

e.b 'sclt qff4lg' qd csrnr T9qrsr ffi qp scli$fu{ qfltor< 
I

e,5o 'qrC<q-{ plq' qef saf qR-s]T (galIdIB qqsls) frfh-rq[, qoob-€K ETfr(E fr{Rs qtffiq-ffid

T-TffiE - T-aq 'p'' I

e.55 'q[Pf{ TsI.' qd sef qf{-slr prB'ffd q(Sis) Rf{'Tl-qt, qoob- {T vqfr5q fr{tRg WFH
qlKrr{:r +-fiTF-rF{T'rt' I

e.be '"[RFIE' qdqQ ffircK {ccot q(Tfr' 1fifttsr lyt
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q<( {3H
slrEr qtGq s frGE frRq qfiTfiKr qTq-{ scf Mfs ffi mfarm st't T-{t qr< ,q<( frfiRs
R{t{ qfl1,6 ET $sl-t e $qtq r-{t qmt

8.5. q$Coltfriosrm $s'Frc$6lr wr:
s.s.s qR {i-c;t Eelt TI{IR qTEq e frGq &-mq qf+ffi{ ir$rfiftE qcx c{tF"|.c tr6,
ers-<q1q-tt, fe. <t <t afrr<nq qFFl-C{, ,ifr$T-T Md {t{rr ,.q{( q{l.Fr dRql{toli rf{lr{
effi e sEIf, T-{c<t

a.s.l e? fic;K scr o-ffi re]-cql Tl'ikr qr.{r-{ sstcE ET ErffiT eG:rg Sqli-rfiqT saB'

Rqr< ffis qr< ,s<( fifrqATe T-:fu6T frdlgs "H'T qti-{q;rsTftrs saB'ATH <'i-(<-{t
8.5.rr TIflK $Cq e fr&e fuT-q qRqs{dB<q{ effi Tfffi-r afrrEq,{ SsFt s-s( ,{<(
$ffis afrr<q-C{ sqn qflf+t-< qftq,qoob-,qr $fl \b(e)-,{ ffils sqrq5 q(GIq-{ T:rc<t
8.5.s rlnl{ qIEq rg frGq fuTq qfQqs{ qs(ffisst-K er{I.ftTlfti E(alj3t qrF v16rt
Sgs T-{r< ,{<< q? fiffi;6 "fftFffi ('fftFt?-s)e s1{t{ )TfEr e frGq fr1a-q qFqqgl-T{

erx<qttcB $oFi s dFr{ T3r-c<t

a.s.c sG oo(Bg {pr q*T fr<<t a-crt-q'm< frRH eQ srfr$f qlEF{r'[T T,ilt Er<t

s.q DtRTf, eBrs Aql;rcqfoB sall :

s.l.s eQ {-dc*t EEI'm]-fiI{FtRrs-{ qlmq-cffi qRHfr-rc q? FrdFr$l< 5o e b) {q-{ qsqrq
<ffr "m-fr wla-*"ts-c< dqE $<-Rt q-{cRTq <fio "ffi& q{,,r*.t Trd ATH qf,r<l

8.a.a r1rlf, flEq e frBq frr+q qt{qfi-T{ EIfuT CBrs aqr;rffifi'sml;r qffi sl.Frcr
$gs +;rm ,{r( €t Frfi?rsl< qRFk? t'iRFt?-ql s fia'R ffEq s fiGq fur+E
qf,{qtm{*r{-<qrQd sstt firR I

,sQ ffiFrslr w{iEi q-{cqffi:n ffi {rf$ il.$-{, Tt-TRr r[6q e fiBq frr+q qftng, e{(
.{r qft;rs qs{trEfiEqTq sqi qt{o< 911{, Qoob-q< q q-36 ffiq .c-qiqTq sTH <I $sl{ <I
sFR TlrF <I$ {rS-6<11 l

a I Ear q(de, {(3q'cl s <KqTqqT:

c.s EclI q<elR ig <r<glalql:

Tt-rr< rytrq 'g frfrq Bmq qf,{Tfi-d{ .c-aB' qqdR \e <r+Ef't{R q-{i \oaf qftsK Fat,
q(<cF6t s <I{ql"l{I I aR{-aqrqt, QoSo qfl{61A3-r{l

C.Q Eq|] {iTtFct:

T'HK {ttrq e fr&q em-q qRTS{ Eatl xirFpt=r q-ql. frCTI@ "tq& q-{T{q $rK{:
4.a.5 4l'lkr$:{ scf q[$-sR frFre p-{K {ffiT T1{1-< 41Gq e frEe fuqiq qRq$r
q(fttE {ffiT sell-{ +lTFm e<( Qnrsg {afiTalslc:r sSu e q(Ts6t Tsniu
c.l.q TPtEEk{ q(<sreK E E@ sali Tfuq(nu qqx'fui-< xrql'a,ffiEIK q(31F6t€{(<r 

Y
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C.\.e Eall {(Esct s <I{qltFr{ qqf saf qftsl.T (\o-aB'q(Tqr6t s <Kql"lTt)
elR{Hflql lo5o qfl-{6t T-itKt

c.e qcar{ slTi.

C.9.5 g(qr{ 
T{-VTTT {K <T(qII C$]r{I gET {fr q{T 

'$Ifii 
gFIIT ?SR qLT AITCf gRr{

ET MQ gFITT q((frg qr{I

c.s.Q sall c{ sl{l{ q(TftE cfs-K mn sffi qk<q-{sTfr[T xrrslR s3{I

er{relcqq-{f,fft{ FIRqF qRcdfrro mrfi \e-er q{ilq r-{K qlR-q rq"ls Tq{ a;{r{
{Ir

c.8 qcaB-g {mfir[R-q{"t:
fiCq s frBE fuTq qfiqs{ *B:wrq sar qFHT'tft' sr-rEt

,b r nfrq$g s:ffit frcxtut'

\b.5 sell qfq-{T-{ qE{, \oob -e< {T-il 5o(5) wfltffi sHH {rGq s frGq frmq qRqs{
qr-sn qrfrq?fls r":ffiT frcarq r3[r<t

\b.a rlrt{ {rGq e frGq Bcrq qftrsffir q+rq mffi TT{rqr&BRE sr',frs qrq scB
qR-$-E qft4, qoob -q< {I-<l bo(o) q146 EB{at fidfqxtrEfiF dt,rft-s Es{l{ ruoGiBl

ftr+< q-cqr fiR-q$g sf$st frr-qH s:t( l

ru.rr +ffia $Gq 'g frEq Bt+-.q qfl$qs{ qtft-qdtg sfur6T fi-cxrq fr-cEq ,q<( Rrat"rEu
'qlfrqdts Tfg6f'T {FI, "lqR, OpFT ,9<( $RrqT ffi-Gi rTrTI Tq=t s i-oq=q fr-sF{l frcn'r"i

$qTtrr qT-{-q sc fr-ra-* {-c$ fr{Tks r-srrfiF (rgaf Tfr*r{ Fg-s fr$Rs +<rD RFtiseir<
scf o,fuc{ cef{ct firm; A-sT"tI qtn Tqrq ffrrnu< qT €q:{sf6 Ar,{rqa <I{ql r-jlrt q<'
ers<qltcB $sH T-{Fl

\b.8 eql qf+-$f$ qfttr, qoob-er qsfi fifr-q "rdrcr{ sffirqr{ qlft-ggTa Ef+-6t vrsr< qrGq

e fr&e frrq-q qftqsrdflq{T cq csrTl't mffiT{ Tql-:rq Efqrs ,trflc;r €<( .$Tr{I T:fuvt{
TI(R,ql"t TqI-{gI Elsrl qcE BR fifr-.?=eilg sffiTrc ffi-R q-{IilEI dqn r-f,N <I$
alfs-afll

iu.c qIft-q$g T:fr6T TIRq "flErc+;r ermM-fi q{I mtrryt sfo-6t-{ {qt-qsT utirq ,q<( qtrt
q'ql-Tsr gnrq $rfsF q-{ qsr qfffi-{ q1Qtr, qoob -qr 6r"rcql fr{l{ q&q qcq ei qlEr{-{
qQn ql-{-q"lkq fr{KrK ffi6r q;u +:ffit'g wRqaru ofs6T TFrIql qm ,et q]er{-{
qtcq rEi-qffr-q fidrsc*< ffi-co q{r +:ffite qlft-qog T:fo-6T Trq 't6['q({{r
\b.\b ,{ frqfi-Elfl 'fRFkE 

qlkq$g sffiT iTT, "[qfr, ffir q<( g(qrqr ffi-cl sil-q mGI s
?-flEq 0-sffi a-slrl TE-r<r qlRy$tg fifs6t {ffi q-m ny{ fifrqstg T:fu6t fr"mrc'rd

c({E) fr-cq< q-Cg Ee'scfi'qlEl-{?ffq'a.<t q6q ,!<( slR3qlt6e st $oH <xII qKt
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q r qtfr-q$t $=fu5rr fiRq s s(ffift'

1.) scc[-{ q-{I Tl-{s qfr<ri-ff{ "tkr$frre qtRYdTe s:fs6T-
(q) qlc{qq dqot eoqr qflffi-1 (ger'$ft q(6ls) Rft{rfl|, qoob-€T ffi-\e(\) q-{TkT

qrKq-{'tE $crl{ ffi trsI{ T.3r-F;r;

(qD E-lRs saf qRslT qlQtrqoob, {r{l b s saB'qt{slT (Eatr$f,d {(@lg) frf{{ffi, qoob-€{

ftf\-e q1xtr< qeflxalstm Tr<-<lR Tir-c$r:

F) scfi Sqfca q'|]-A'isl{ mTA sa[^ qlffiT qftq, qoob-,s< {-<l-b(s) s wB'qfffi{
(gqrdtfr q<otolRfffi, Qoob-q< ffi-c q$rr{ {ailTclslK qrfi-fflEl aTI{ s-{afll

6l m-lrfi wdc-{t{fs saB'qifrq$$ sfrgl ffi q<<<frq< qni r-E( alfs-68 ffi uql qf+-rl-<

qlfi, qoob, {l{Ib(\bxl) s sall qrffiT (Ecrdlfr q(sls) Rft{'ml, qoob-€< ffi-u q-dIkT

E@ vBB-{ {B{(n\5 1m fr{l<q o-iGR e1( E@ y-l w*f{-o a({rD sF{ft-{-6qr TC{i {R.r.tt{

T;TI{ siqI qRffi-{fiar$ wRs r-ir-GF[;

tQ utQo qcalm qctnt yqx +cmr q<fr?-sr arsrq fiR-.?d|s fffs-dT scf qRflT qRr, \oob,

{,il b(b) q{4R< <rE{i gq6t oiK$l;

q.t Eall qR-s.R Eft{, loob-.!a e-+=frffi fr*Rs qfr{qrffi T-gffip3a 'T.' q({sq e ffiC{t
nt'lRm-{ fim( "iR.rdfrrc {i:r-<le;

1.e qlr{qr Txq T<r6t 
qTF-T {T, ,q:H qrr<m-fifrce qrFI-{ T<r Tfltrl )r<l{-$;

q.e qE+'Tqerq; fi-{Erq VE srq, e:q-{ qrmq-f,rft[s qFs rSEs' fr-dbT{ r-{l{rsT ;

1.c csrfi {'tkrs-{ ErffiK 'iRcdffis Blm qlPlE T9'tm fr.frx ryqH-st ;

1.\b c$ltql ffirRs dffir <iGr Eall'SIR frFEs r:rN {a[{at riqtqrsl (,qmGi qIR-qdTg sffiT U"E@

q{I mTc{I <ifuT r-qtTst sq"t o-<-re qlsK{);

1.1 scll {(<qF6l s <r<E]i$ eT( E'ffi sqi gTTrt FfdFfsT saf qftsl< q1Q4, qoob -qT {CcFt

qlTqrytftIr< qrqfr-at ET frfu Tq"WroqqI-TST;

q.r sqT qf,{T].T qfQ4, qoob-q3 q.cc't {lTqqi1fttr{ TIffiT df'rrfi-{ $slrf qqHsl; s<(

q.l ie'ccB3 q-{I dI$ qf{q-{EEqq q xsl-g ffi{ \5eI'q(35Fot, qt(<q{$t-fr'{ TC6t CfittfHfFfd

ffi seB" q(Tq;6i, r{$rfffrs ocl, ssfsl q(F]g Ser<q{ I(TFH, sralr< T{r qklit, fuagqr6f s
>K-+TR mtqlrltm q.:[ls-{6t q<( T$ols' <l sal] Tfr{r{R Elfolr "lRcdfrrs ,q q(@rg Eali qi{<<lq

o-<tffir

v.s <qfr <t q{i csrcql T.t{et qRq$a T:fs-6F qT.{ReIg qtfre "rEffi{ qij 
TKqoI ffi<l

RET'I ,qrs?q R-o-s qlRqeffg T:fsdT frrrt't r-sc( I qtR\TaTe FffiTT q-{"tRfus qrRq

'ifffi-rlrE qE{ qTrlr< trlfr qlftqdls sftost Rcqr< ffi qrEqr

b.e iy{ $firqx/i$frE df'rfr\o qs{t-< \bo6tQ ftr+* qr$ flfr-qstg T:ffit "fl,.ff"llft fi-+.-s

fifrq'dts T':fu-6t Frcxrq ixrtru
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b.e frGI'EE Rs-fl qTRqaTd sf+-sT-{ {F[, "[viR, ffi ,q<( $cqtql ffiTii rrq {tr s
e.flq=E ffir fi-cst"t $qIr-fi sc ft-m< :rc$ fi*Rs +-<qncf frPrrc-slm Trffi Fr<T ft-stc't
cs{cf s3q-c<l

u'.a rqfr <t qal crrm oErrt Ao-s nfu-Gta 'Fi W qrq, qRercq +ga R-<rx qtkqog
srffiT frcmur +-i-Kt

r r n-+a qTfr-edts sfE,Sm qrfr-q s sfqRft,
t.s fifrqstd T:fu-sT-{ q-*tRM\o fr.sg qrfr-qgTg sdT6T 'qIR-.adIs p"f{-6t' Rrqr< qtfrq

'ltq{ s-scfi |

t.q ql.f?-qdTg $:{+6I Mq EFE-+Irq q MFrsTfl 1 {qr qsqm {ffio- qTfrqdld

sfofr qrfrs e +:("tRf{' dk q-qr $FrqT qmr

5o.5 Flfil $& saf qRTI< qlt{, torb- eT q+C{ sqi ettB< gT-{]' Flfltr fiGq e frGq
emq qf{qdffi-{ mft-qdTg sf+lct{ orrq frdrRs r-TT 'T' -€t rt{m frFtq'stm <l

ffi^fr-r rtt-m <T ?-flErq q{rrt{ +;r-cs ,tKc {t
ro.q fr{R-s gm {qsTqET TI qcE w{Kt{-$t?K {Fr, ffiil, sc{rw ffiz;l T]lg qem csH
,kfgrs saB' c"rp qlst Er< <{'fi &-sqi T-ffi TIqt sT'rq <I ffiit:rcs, Erqs,fr-r ftfu <T ?-
flilE sqiatB< q-ll" q-dr<T{ s-it-N 'tl"{F;l
so.r: qtRqdl$ T:fT6I sraffi q-ql 6oE w{ril{ slfd{ tsTfut eN wdT's w(R.D TT:fft-<rryd
q-c$ fiq q-{r<t{fs sqi a;rafiq s-{c<t

so.s E [TRq (e) -q qt ffi Bt-flq {rf-s {l m-{, q{rrt{-fu s(eit-{ qsot qrtf+r sa5'Sq]:r

EUfrE <t T9tffi-{ q(frtrsr qre-ffi q-{R-r rro(ft*D +lffi-<cT{ +c$ cqt q-{Gt{f.s safi"

ffi?fflR s-{Rt

ro.c qTfr-qg1g a:ffi1 frRssn< qeKI csETre, irqsR-s fl{T <i E-cqiq-,qr {I{r5r
qll3q-{rla $qr.k ArB q"slr ss.<qr ffi tr+TT effi qf6qqm{ ffi1c<rtmn am1,
qR-{q;{'la oqqo.fil{ {Fr, 'tq'T'{lql'q<( 

qfrEq-{ Sqr.td ETR{ Brgel T'ffi qFp;t r-{r<-{t
50.\b ?rqE'ft-s {l$rr $ e-ctE-.q{ fi{rr qr({r-{ $qrI{ mrg og"tq ffiFK qr({q-{ c$<-crk

ETRqt tffi qrcrm qk-{q-{ $<("Rr sTRqt fur{ 'tqj'qr{t
50.1 qrr{T-{ "lts{t{ "Fr fifre=dtd T:fu-6 seB' {qlcr{ EtRql q<( qm EIF{"F-6
qlmq;rcT-fr"m q-{Rs sx-r+{ ,{<( w*-{t{-f--s scalrl )rFFI sr <T q+,lf+s \s-el} SnE ?Sffi n
Tq"lrlx q<fr?-stettn-cE qlkqsrg fif+-6T fre EEfrB <t +{ar5q ,a qqitrffrRFo cttr{ dqr{
T3-r<;{t

:o.u ffiqdld sfs-6T 6s1ffi n.KFi q{rcT{fg sclT Sq1-H q"Ir{ul qam qt(Fio WT qT.fitR
q"tl{'t qrE q{R{sBr fiT6t Bcflet srK qlr{qqdfB{ 50ffi'*t) TT:itr<rq-{ XC{l sqB'qrffiK
Rf{Trql', qoob-€{ srfrrq uBRs r{T 'q[' q-{qrtr ,su1fi*a wmq-ffiIfrcr q-{Rs s;rc<qr

so.t Gan-1qq (e) <l (s)-q ERFIE qqrfui rRl scI'Tf,<-<tq rr-F mtcql qtR"qdtd ofo-61
<id qrq q<ftE sqrcnR< w{ril{ ssjiqf{ q<t qrx-rq rcq {qi qr< |

5o.5o w1ffircs EaR SqH T-{t fik'q$g sf$Efd ffi qqnqq ffiE q[E,q<( ffi6q,G

cryQ sqi vqT 'ls T-qT q-{-{flq o-rt q(Tcq fr'<TI CIi wati g.qT "r(sr qta1 qGs <rr-e
e<< gQx "lqF ET c'ff"[ftT igall Rr{tn {qT Tcrcq ffim-Gl qlRq$tg sffiT e1t wlmtatff<
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a({D TT:ffi<ra-{ TGr yqT qrF-m at{ frRE <I ffiFtr rst5lio cucr 6{tB"r al];l T-acfi
q{( yqx 'lm. q1t mEr"n 'ffrrdfrts .$l({l rEtrrE aqr{ T-f,cE sr frr{Fill;r frrs
fifr-v$Is T:ffil w{rdT{f,|ftm Ear Aqtffi{ frTrl Fmts dq6i +-dm{l

5o.55 Cslr{t ?fr.n dffi <jfuT ffi'r6{l c<-+-r6 qf sK q<qRr.fq qF[t-6{Er Scrlqq qcq

qIR-qdTo frf+-6 fi? dffir <rffiT'EalT qtp TqlTsT dqH +-{ra{ q1i 'IRF{r+{ q-{r c{

ffitr{ qqrqTfM $mrq-{ ET Sql{ re-<te e? {qtTsE{ q-dy@ <(6r {ql'qr{l
so.)e qt?fl{ qtn Sq'e .c-(alm SF 19lT 'Eell qfl{.E1-s qft4, qoob -er qft6 et saf

Td<-$q r-{l qrflTq' qc( efslx{ fircu qr<,q<( srcs efrc:vqrTft s{-sst-d {r{, olE[R, qFt< e
qTgR-r frq afi-s-c<l

ss r scqr-g qqI s IEI "fkrtt{.
55.5 ffitr{I W{GTff\5 sqr qIR-vdIs fifa-6t{ FrcE q-<-<-<trqT q-{r r-Eq elfs-H ffi sqr
qfffiT prfafR q(sls) frf{'THt, qoob-{T srFKE 6RFIE q-aq os' q-flkT oE vc*n* aq:.

fr{rsq s-f,mr o<i q4fq-E a(dD retdk<rq-< qcql of qd ffi EIER-*T ql{rcr c'rqr6n-

$T(T grsrtr{ {t$T{ ag p-63 <lt<+ gtvBtc'rqgtm{ Tpt dtd rkq qrl fi'sxtT q-{r

qT(3Tffitrs'frFfrg-s]r{ w{fu T3tCfi; eql{
55.q W{mlffi'-fr T-Es 4?r(T ffissxfas s(e]m yl rFtm< {l$rr qlfr-qeltg sffit dqot p-<-c<q

,q<( dtd qd c"rq6m- <iT<o gffiT {t{IT{ qrl <rm EI-EIra-{ nPt qq<q'q s-sm{t

slrwPmwca< e ffi:
5t.s wIFf{ n94s; 

'
T<\r1 ffi{l R-ofc't< qfFH T$"ls qrcq TqHfuE-r, TlT1-1 cIG{ e frBq ecTq qgqgdr

rl.l wPrq "ta& :

(o) .+T-FI $fu si freffrolr q{Rq5o-q< (e) <l tsl-e fi{rRv {qx'fu1-{ qril"sall Eflrs <iaf

qrq fr(<T qlR-vdt$ s:fs-6Tr .{ffi Fmtrc {(T-d qc{ fr(<T fiRqdts T:fTsT qeR-@ {qT
q:i A d-q.l q<-cq E@ qrTm qfu-s {{l{, <I (q,si:fN, Flhl--s EfreT "ffi so(fr"t)

+t ift--<q-* {-HI salT qf,ffiT (gaf$B q(FfS) Rffifqt,toob-€T sTfirq fr{Rlr= T{T .rt, .qT

Tt$Ir qlfnE Tq"r(qir +trq wFH TsKs "fK({{l
(qD qlflf{ s$"lm qfr' ,.si !a( TqE q{ G, qFffi {fuq('F5 T1-3-C"i frffi qqTfu{ xg
qrFiq. q-lm{ q{ro ffi, sRffi efr B@ rrrfir1ffi qsxl{ el-<s qlFrq qrmm Aq6l

sSfN "ffsr{{l

st.rr qtPlqffi':
bq..r.r qlFH Tq'W mt-c{l qlPlTE-{ Rlm frq}-s dqtff{ 'F< CKTIe 'tqrF I fl-q6t

T;tr<;[ _

1o) qtf?qdtd T:ffiT *u' *v1'{(ft? qall-al'fifu-6m ffi S<"t;

(?D qrPH qrm'rn EfrFIE q(T6st< qr<at e afifu g&orrd{ 1@q1q kcqual; q<<

('D $tflfu sar dqrn-{ q-6ro1 qfifq-s ver ifqmfifr qdr/WfrE 39 cn?FrE l<ftB
qs{trEfrEqTCq.< ffi oe"tr

5e.e.\ qlflE qrc{n-{ Etft.< sc("rc+<y orift-<a-< {'C{I qtft{
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(T) E"n*cqq (s)-e EfrFls "fqrsEqx Aq.q.fs Ear q:r<-dtq r-dr< q-{r q<ftE
qlfr-qelTg +.f+-eT-m ffi"t fi-trFr; ert-{l

(?D dk R-r<DTIx flq.tc$61, il qrq qfFH qmrr-{F lTRq +irm "fisffi{t
5t.rc.\e qtPrq qtKracdir Fr(q+t q-$Lfr fikq$tg FffiT -
(+") Ts Eg ryg< Atf,ds v$'q<ffi'lq T<r<{, s'm e? {rmi EaR'qft-+].r qft4, qoob-€T

{rfi a8(8)-q MfiE q:Knr qR-s qr< {I; eql-{l

(cl) ffirN-N ffi oqi qT<-{lq (afas R-rs elfiF-cr{l

se.s Eatl qfq+R stE{, qrob s q fuFrsT-{ q(fttE w{rqr q-{Tlrr fikqaTg fiffiT qfr 6e"rrql

Wnq-{stfttr sqr <I q q(s.fs frafs Aqk{ <id ql <t saEATfu{ c$jrfi q$-<t{ dq"t n-l-cs q-qffi{
T-r<-{ <t Fr6l-s sqr({ <id e{ <t yE, qq-td ffi$<, R'fu u<i aqH s-n-{ <t 6e1rfi EardlBd

Rqr< ffi T-$ qr< e<( {(ft? uysfrffi q-$lr{ dtr R-{m <r<qt oqq$=rr Er<t

5e.Q ,S fuFt-€r {ar{arslr{ wflflFl enffis-{ sF{r6l Ear qf,tfll{ qlQ4, qoob-,sT <rslr qBrq e<'( ,{T

T]-Tfi qlR'qerc s{.s6t E{i Tfrfi s$-r {lfudt$ qcq sT st< <j'-s$o fis fTprc{'i$ qCT q<( Tq,|m
dt< corqtqts{q{T3-ffi{l I

se.e salf ofrtqt $"llflRs q-dqrqrrf, Fr+B qm qTRqdId sfis\5t-{ fr-{c6 fuftB <I{qt sqrf{ q{,c{t{
('kE Tqeffi qqmE urofrRfQ q-fltrr raffTal <rc$ Oqai +-Tc< ,q<( efiv <aur< Rqca saB'TfrrFcr
q-{Rs s-f,c<l

+mn affiq e frBq Bmq ffiqffi qrt{qtf frlrrfr 6qq Ms{ rt$rr qaKI w{r cs.rffi 6qrc{

SElr<t $ol{s-fi 1

M r nrcqfffi q(r.tT{q:

eQ fuftq1 q(r-tl{cr-{ $cxrq-{ qm rHrf, {tE{ s frGe ecrq qRqs{ e-6 qq'ry'RFt? erF rfrE
{tr{ s-{c< I E-s ofrF Frfilr+tm q(mt{ffi{ $sr< T:rcE-s<< o$"rcrx w{c{tr-{ {k"Err ET Ttri{-{
qr< I

r\b r firt'Fffi{ <lT{rt:

qt firc(Fr+r< mrc{t R{cl q93sT fi'?}I fr-cE :flTK ffEq e fr&q rerFq qRqs{ st{ <iTqllt sq]-{
T3t1-{r
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"iRFlE-s

flrH flGq ,g fr&q frlTq qt{TS(3.3 qdlcfifrv-slr{ dT,F[c{r6|I v-csfr{ stfu s ?rftrr{TF{J-5[

srqlr< Rfi"l o_<T aq6,ffi
(5) (\) (e)

FHf{ qttrq e frfbq BTTq qfifigr{{ T:fus r:fs-6Hr6rT {F[, "PiR,
q-{Bg|.ryqf+{Tqtt/*ftqt, qtdR-{ rg qr<IF-+ 6FrcTf-{ T{Fr, GRth ffi-{, T-rlfl

aqs, Q-6!q

ers-<ql$

a. srnS{rs, ers.[r{g

$frcnqq

ipllll( }|lle{ g l{lec.l l\e(rpq qtt{gc{{el:{{E({{ sKl{t6l {.wil$\g {lt{$
fler<q-{

Rules of Business (+ffifiT.rqD Allocation of Business
fot-ffi--otl q(Frs salT

et.q<qEt, "frE;t
{t$-F, {-{-+-tR FlffiF

8. Tlxrn qI\iq e lqf\i;q nirrsq s1{qtt.T{<TrsrE ers<qtit
o vmr< qtEq e FGe emE qRqerdro{-"tk+-gi-I sH<c1E6

rL TIgR qlGq \e frBE &cTq qRqsc'f,{-sfrtr 
"fJq/tq"fd-{ 

q(sls

aqTE{rqftq qm-t
era-<qltB

q. qrqn s qto6t&'o fi<qqTq ffi"H q(@ls Frk+tqTfqfrq qrcrt srlrcttd zrsl-t, c(frB
qftqq-dAfterin

b,. fift-q"q HEr< +s<l-T{ {(sls wB' era-+qttE

RGa u,c<-< q-{-sTR {Sm qBtllet d-q.t e ffilGrievance Redress
System IGRSI <ls-<lT{ q<sls scli

en<qtiE

5o. M{, ePE, 16-1-p19, eTfrT xJfrET< cfrfi, sqi qfffi{ qlt{, Esr ED1

<ls<lT{ q(E5lg sati, frBF ffic-{ eEI"F, 'tR'lA

srr-{qliB

keTfrxFTsft-s/{fr <tffi-s sffiq{ Ufu <Is<Tffi q(sts\e-aB' ,grx<qlib

+mr< mtrq e frGe frrrq qfqqs{ reE+ vqqnr<ta-+frs aTEr+:(TGK

sIFrrT

\et!<qlQb

5e. TlTl{ ffi5q e lryfiiq fsrrq qlqqelT{ ATErc:W" <lGT r$mr EI1ETI rgm-EqttB

)8. f{cgt'i q(sl-d saB' rgn<qlq'E

5C. Ttxl< ctGq s ftBE emq qfqT&-<-{ p-s'q q($ts EaB erl<qltB
qfiT€lT{ &rgla-e}"fqi-qfrq qffir1f{g13 striR<Tfr u6n-<qft-E

)q. ql-rtT qtreq e fqfs{ tsc+q qfqngl-d{ qRqf<f{l{R"l-sF fi'tr q(Flo Eqll' \era<qtQB

5b-. sTxl-{ $IGq s lqti,E [kTq WqTg({-{ aTTxr{Vdrsr<I-{ q(6]E seB ers<aiB, ef{lfiE dsr<q-{

5b. wfi"lfrqlv"tr q(s'rg sq, U(s<qEE

<u. aqq E-qx-q <:ilq/3i'{ q(FIs saB' s(R-<qttf

t5, fixr< qtGq rg frBq er+-E qfiqeffi{ fl|tr{ ,!<( qlT{ s63ffi
\t. q-dqr?r+ G-a16q) frft-6 q6fi-6r fr<o s qf$f,{ trcf srx<qtiB

Q\3. cTiqttE frfrnT c(El"tFi'wT/(q?q r(slg sar rgrX<qlq'E

i8. qffi{ 16n-&l rqr<< EtR-+j era<qt?E

QC. 6$FFl{ q6-6 a-:ffittlI6f{ ETFT4T srn-<qttB

Q\b. qffs-ls, Tfr{t, {Rq,f{, Et?crrE, ,silTrq-q fiE{, stsn;F Bar*, qtq'c= trw
Uk.r{, bbb, q;KE, i-fu-{, 6;n p^frfu;qt

rgrn<qEB

', /
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c..G-Go l{led -lll\?

o Tlitrlrffcq s frGqruTvEqRq'dr<r<r@
o qffi scr, crr{: qlTr/<ix q(@rg ffi{ fr-<-{ft

. frn]e s{rrd 'Ft sB q(slg sar

1 6q-"KtR(qrlqT-{{(@lssaB'

e fiH1a1/qqfr{ qkq*t

. q{fmfirE qlwmql{.'rfr, 4iTryi, w{I"lG ql-s"lE, "lRq,ft, 
qftTlrs-{ {ffi-{ -eaBr{fr, s-{s'fr,

8iq.1-{, qRtr-fiRtr E6|LT{ sqrtr{ft, ,qfiTFrq ql6qt
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olRFt?-s,

o <l(Er(qrrr{ frst"E1, q"lssT s ql"fiaqT(q{ de qrfr
r ffi qltn-{ $cxlrf <r{l$s, q"l{l{ tfr qog ,flrr

r 9-{alc6Fr fi-<t"tel REs, frur< nqTss q60 'llF
r {fuq\5 fi111-{ Cuff"fffi 5;{c-N "tl61

. <l&T fifi <I {tfrk-r fi-<tqe'rfr"ftT"lx qN 
"n-m
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