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frrqr'l <rr<T{*Td ,!ilrus qtG{ e ml-l-ffi <rt<v q(Fts rrffit; q<(

sdv-{ Tq{T Tqs qF{s q-df{i EIfivr

c+-fis<rr<+-l .llqt

). <t(qtm-{ finnfrxrq ldGrw l$fib <R.{TqfA$) ,sr d{r{ qfut frmH c<6'rs

+rffi;
t. {qftq-| fimfiqttnrmWfif G,erqfttq c(Frs {r{q{ $.ffqfi-{Tlq;

e. sFrqrq e aarca qdltr{ sfurdrt c(6ls +lffii
8. a1fi6ffiq e rdfr{ q{ltr{ gfu-<E{ frE{ AGrlifi gotrq {<6Is rrffi;
c. ctffi( e iEtcc q{lrq afu-<rfi frE-{ fr-{-Fr#f{t ,e{( ft& g6fn;l e Ts?rEr;n

qrFI qov saffiq sfrR{(orgrlffir;
v. qt6rq'sfR( € {dtc{ qdtrq dfurdrrc RGa n-+-66*,{<< ft& slefiFt s <ls{-{6rt

q6s ffis qtfis rrfi Tfr6 q<ots rttffi;
q. qlq-{qtft{'fiKf'rofc(otsrFft{ft;

E. {rt(fr( c{tGrd q-+ tgfiqi-s qfavfrfqlaRcr{flqt/ftfu{tEf s'ta;I e q(r'fi$t r(6rs
offfit;
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ksti c<fiE RGa qtlqFfqERfS/ftF flst dern e r(r"[{r+{ mm $carqf
aqHvtdfiq;

Tdr*r or'trrq m{'r{frfrfrR (fi'!fl{ro q(a;ts fi{o'{; q<(

sdsi sV'fT +E{ qfis !f,qJr{I qrfrY t

ilErtFrcF{rQq <fierc <rt<+ cft'tt{t

ffifrl-+<fi<l'-s.ltrft

rrffiA-r {fffrrs <rts.+, ffis <Itia e 
-Wf++ 

arctnaryq T{ql"l-{l

'#*, g"t-uFqt't-*t 4f*1"" e r{r.rFrqI"ls 'l,cq futf' 'Rqrcfr' 1ffi e tqlrr

c(6fs rI{&-{l

ilffiF-rmft{ <tftGr+ $tt+, frrtttfrv {rt(<i s qrft{ aetr{cT< <id-{6kcr

c${tfi qtg:<il(iF <qG/, Fiffi ;

s-{vr sil(+ Fl.eqft, tr'ttft <r<o Fr'1nfr, c<ft'+ <it<v frfots '!r {t("$fr{ T,t}rrfi e

Seqs! q{rrrqa o<( c(cfi$t;

q-rst <rtro Fr.{sR, ffi ot<+ Fteqfi' c<fi-{ <il<+ Bfrcbs '{< T{Kr+qt'ls s s1(

offittot<q+r< s q<pn-GER{D (Eqr<so nqr;

s:rst rrt<T Pto<fr, trqffi <rt<+ Ft'esfi, c{fi-{' $l<T frFtEs '{{ iV{ "lI{t/E t.tt{l

c{ql ,I(sfg qlv.'ro gq'F;

q-{q {t(iF Frurfr, ryrfi <rts,v Ftqsfi, afr+ srt(T frfrdv 'e<'filtt/t,f'fi{r< ofl
qErrK c(61s Ets. 'lg am;

s-{qt sif(+ Ftonfr, trtrft qrt<+ Ft'{qfi, c<fr+ <rt<+ frFrdv 's< s;lq fr{tq q(o'rs

ElgqE sql;t;

s-ast {rt(T Elqfr, 1'trft <rt<+ FtuEfi, (<fr'{ <lTqs frfrds '!< c<l{trt r<6ls;

fi? flGr{,Hrft-{ {ffers <Il(Tqffi <FsPm {frErfir e fiQs'tcq3r {Eq qfld-{

ge$n R"f.lu ot o.{q6 ffi a-O qrnlq{ q(o'Is rHs-{; re<(

$dq{ r'V,fT TE{ qfis qqrrq' {fivt
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c+.-fr{ s {tft&r+ qrt(<' w{Ftvrr
rrffi{mq-{ <tfiCrc <rt<p sffrFlt

<tEqtG-di{rq-{ <rRer<F<It<<'-\ -ltrtt

:. cqr{rfr <rt(o Pteqfi, qqft <nsrr Ftgqfi e <l(qkc,l spo'tori <f(o Plqqfr qr
qr1$fi-s crbfc{t e Oeqgt q{rcfaq q{( >r((.It1;r;

\. ccrrft $fqo Ftsrrfr, wft <rt<v Fleqfr e {(qtfi.t $(Eq'rnt lrl<+ PtuEfr q{
relqmqft e vt(cffitcfcq-<qEq-{ e qfld-uc{gD @rsrdoo rEr;

e. orqrft TIq+ Ftrqfr, qgft <It(q Frcsfr s <t(6Trm{ cu(Eq{ffi6 <rt<o Pteqfr qr
iV{ {r{f/GfiHr c{t6II n(6fs qv"E drF;

8. ccFrA afl<{ Ftlqfr, wft <fis+ Flq6rfr s <l(Errm"f sreq"rce-t <nsr Pl.qqfr q<

sfi llffs{ l(6'Is qlY"lE s{FI;

a. ccFfft {fi(+ Ftqofi, qsfr <it<o Fteqfr s {(qrfir $rsq'rnt $t(o FMqft qn

s++ ffiq csors qyftt ${F;

v. cmrft <it<+ Flgqfi, qqft sfq+ Fi{qfr s {(qffil ce(e-q{nt il<+ Ptqqfi q<

c<l*l{ c(6lt ;

1. cqfffft il(T Ftqqfi, qdft <n<c Ft{qfi e <I(qlrrrt srsq'trrt sfi<{' Fleqfr,er
w{rrr qT{Fr+ aqnfr-s rr{q-{;

b. carqrfi <<ficq.t tUm ,e<( ccr{rft cq c(El +t{o;q; q<(

h. tfti+$'ftTq.q;qp{sq-fiiIEtfrvr
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Rc.lqrGtg <rt<o e 5u'{tet w{Flgrtt
Rr.Ntfitg <rt<v qRrHt

Retstfiv<rt( T,-5 rttrtt

<t<qrfi.t Tft <It<n, <rv,nQ 1R Ba-m {tl(T s ?r<tft T{It"t il(rc{ qtt{, Fffi' afrfq

e ftftrfifl dcfit{lq(r.ll{;t;

r.. noft? <fi<{'{'{R-< *<$fi-+ oErcfi [o&E) wlntRa u<< l<r'lt$t;

e. <il(s'qRr qYi -lf{t/u'Hm clHt, {$/s+[rlt qrfi$d 'e<( s<:I fi'fiq w{firE;

8. frrsfrtl"frqrr& TfrR "tb-+l3'{t'r 's<< "x 
e s{ clfi-* +ffi Frqnq-s Er' qa s{r{;

c. r<ts? <ir<r.try< r{<Fcrl+ e v$ <frnnsm qar< e q<c-d-Bs-d ES elqm'ffi)

{q<;

s. r"61 gfrtm{-{rc*<rstq-1tttqaraqfif,qs <tcuD dcEE;

q. arctnqy{r r<rffi {q ${rR crGI ilA{ ntrmrfu" ffilv e qvto xx& mn

xar'c-{6{* <rfut/Tffiq-d Bq{R 6{r<m/'s{u{frnt gkr{ fr'{tr{ Tt{.g'{;

frrtofrv <rt<oa'1rr< g{r{ fr{tmd {ft{ le-qs rsl;

afrfiqr1r{< 1a{q 1ft'{c tr{Sr s'flrF-{ s <r<qr'rfi a<E fs; '{<(

$(s{ e${T Tqr qf{s q{ifi, rfiv|

Rrtstfip {it<T-t -ltrtt

s'fu(qr{ <rt<+, 'tfi a:r{ $l(iF, wffird-G&Fl v{s{ ilqr s <IwErl crcq RFs(

qft+tq r(fuq a<E? qt!q, Rfi, gRfS s ftfu'qliflt gefr{rqqr'tffi;

a <fr? O&tr+a'E< ql($fi -<' <rlrrmt [O&E) q-*Ttna'{<( l<r-ttfi r

aetnayr< aga .tf{VB,t.ttt[ cttwl, "flrll qlrtud's<< Efl frtfi{ q{fltc-{;

ficsrryqmsG rFrO 'ti-rl5dtr,s<< e{ e s{ cIfu qduft frmrc"rs qv'rs gqnl

a<BB dfrtlaa1r< T{Rr<{t{ e v$ vfunrrm qfid e qfid-Eqd BF 1Ful"'q"f)

{w;
gfrtFq{r{< {Gb wlrmn'46<r'ttfiv <rmb d'tl-r;

aqfi? a&tr+c-{rrd m-+tR {q s{ccm crci {lfir {rmrfrr ft&"ts e Uvls {Te
dqf{ {(ofs;
qiqm{rqd r'ffitrr'ffiqr EsrR c{rqmlqqc1fr{t oq.H R'qtrs rHai{;

aetna-1r<l y{r 1ft'{q sRSr ${cfr'{ e <Fr{t'l+t c<Frt ; q<(

Sds-{ TVIT T9{ qP{s qai-a1 qtfrv1

c(Fls;
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fu3Nrfu<rt<p e 5;w{t"f q$ET"t
TE{r6t qffiRt

TEx6t-s {r{t

>. rtte;re;GB cltr,{Dfr qqRO (,{rqm.sy- c< vtla, ffi oRtr+*rm, RftcH 31.1T{,

q(r{Fr{ s <rffiD d"trrry qnHfi-{ ?ffffit;

t.,sxqR,akqafrGDsstta omryn e cqfrfd{q-{rfrr{t'|,

e,,!nEfl-?u qrcf('f}fr{+f}ilut(TocE) q1[flFTe r(elffi;
8. motlll({c(ors+rffir;
c. qrsrBu qr q{Ir{I drrqfrf ffii q<(

\r. C(wrTq'fTTV7qffsqa11-aIqfivl

TU1l61-r -ffqtt

r. Frm,sa,!F, qcGqr, frq{G,i+ e <f<fifi,t qq&e rfurg.l{ (R,grqo-q< {Iffi
'ffR s "rREIs-{t "fft{ c,r{I nI{Fw{, 'tft rt}qlt{rfti;

t. csfila&tf{T{r{d*s"6F-{Ttrrfl oo&E) lr{rfiq;l e c(r'ltfi;
e. ftm.{qqv, .{n&!T, fr,gT&{q s {(qtrczl qi&e +1Brg.r{ (ft,{{.{q)-,gT q{ir{

*trcR-rffi;
8. qa&s firr-{ IndI c{r+ stB,!{&erlrrr fi-+t-a a<oro {sFrv; q<(

c. SdsiTV"fTTqsqF{sw+r+flfrvt
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qCE s qtt{q{ffit
vGtqP.1P1

{fiero qGb-r -ft{t

). <t(qftfi <lt<+, *ffiomftq osG dfier+ <rt(T '4<

qGb?<mFr+ c[crqi1? gTE q&b e frfi qGD c(srs
qsfrft{q qGb t<tfi&ro
qafus w<f<'f{frqfr+ 'g

t
I

cs"Frsd rwr1{Ifr'H{ qGi lxftq'srd cr{q;

qGl qqG ffiT(a G'tfi{ {st xwfsorffi;
<rtqrB-rnr${ orrF <tft&T+ lil(rc< +-f{6Icn-d q<>ri '!<( qfi[ilc{ qD a<GIs

q&rq€{nst[sS{F;
q&n qqB< esftb wt[r cEiqFrcr{ qgfla"ttfr'l c(6ts qlds'{;

frqu!& (Comptro[er & Auditior General) 'se <tfr{ qBE ffi q-dg'

;;fr;;;,-#:IrdR efr-ffqfrv qx afrs< qElII qrrqrE-{rd w+ +t'(qa

agt*i 
"uq 

ft{ (Public Accounts Committee) {frfrd fr6ls <fa<rflFt;

{(qIffi{ <it(T, <Iffifr{rilftq o'b$ ffi&l{ il(T qcs {rfi-r leYs q&R qPrB'{

c({It c(sI{, q{'naTfril s nfitR(; q<(

$fu-{ TVts {V-{' qf{s wor{ clfrv t

<fikr+ qffit"1P{t

l<org q&t ql"tG {<ors rslls s{:t; €l(
sfua +{"w +$+ qFiv w<rt-+ k'IfrY t
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Fn"t{frs qrt(T (<t(6Tffi{ Tfr <lI(T, Ttq-IIe TR Uss{ {ft(iF, c{q<qr{ <rt(T,

qrflR-G&R qfira <rt<v, efsrft Trylol <rt<+, "tft 
qs{ qrr<g' <(qril qtGq ftfu(

"1i{r 
*{Lu'L, I.EiDnt o['lrmfi q?t <l(dtIm'|, cl{r{{ ft{t Tf ifr{fi' q-fi
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ffi'*gra qqRs, Ffuq{, <Rqrcn"l [qmt 'mwft e rr'
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oGr rmier* qGE, ?ffiFr{ {F{FI"I? zr+a sfrb 'e s{rPtv

qPffr< q-{R q{rr+n* e xg{Hc$d{s{r1'tffr'H{q&b qf\nsrd c${'l;

qGb q,G frqBrrE fiaa1fts r\r-t qqFfg +tffi;
qGl qrqfui ssftb q{rr{ ffiiqf6ntrd ctr{,/I"trR'l qssrs rff.s-{;

fi.!g,{& ,er <tfrr q'Gb fttnd qsqs'qrqBc1rtl s-<t< ll.{tR Q{R {qrftv

=ffiTfrRtrcEHqtrqtF{Rq-{{6qo$ggTjTcl.g<(Ft.{TfrE-dF{6fg<Iq{.IFIl
Rr"ffifrs <it(o, ftfi s i;t-<Il(T qfft ACtr{ {[s fifi-{ lqfw qlqBd c'({rr

I(${, qtrqtE;il e {FER(;

Rrtstfrv <rt<v, ftct s r{-$t(it qft'{ gfrtr{cTrqR q<'ffi 'e<( 
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qEb s qlt{w{Rsl't
q&bqR"firtt

qq-sftt <R: fifrt.t s qfrfrqc1rfir6

). <t(qEc,l il({t, {<qrrc'l Tft <fi(s, ilq'llt TR U{s{ {il(T, tdr_\rtmi +drr+tr
q?r <t(6ffi-t, fi{l*t ?-fl +r{tr*tq, Q-fi fu {r,frmfi, <I(qm't EIEq Rfu(
fltfiq qr"ftrdfi q< <Qsfr-ftr-E frrfi"t qr6E v'fffi ;

t. fr.e Trr{-d qGb ft'ftll'itreru-<rs q{I to-etfi-s/6y,{,fi-{ rsR qfr{tq-{;

e. fr,! Tlrd< {xtft q*flqa;

8. <I(qrrr.t irlt(T {rg dra qffiq Aer<crfi (Executive Summary) B'r< clB?
rf'a qro q{RrqsEv x${, fr-{6-{ rgrd qfc{lq{ s frcrs ${"f; q<(

a. Sft-{TV'IFTVq\4fisq{rfiIEffrvl

q?q qf{"frfr
qEa-5 {pqf

L qtFf+ d&tn frq{,e<< ,e< qtsvlfr{ frtrffi rsqt {{f- <t(ilfirt $l(T, ftct E-dr{ e

6rs"f TS'IT, {r!rct@Gb mEffi q{RR,{<( <tffiror*Sa oruE <fi&T+
qrt<s, $tfiet <il(T, <I(qmq qtrd <lt(q frt, lnrctTn Tr{rrdfi wt {(qET'|,
fi{Rq ftfi Tr{E-{fi, 6-<H fu eq( cfitrfift ftcl 6st*ttA-{1rc* G{
r?Fit {Frcr6r qtr{, qffta getf+r+ 'tTy T-<t ql; R1cs rlrrrgs RE PlBfi,
frGe fi6.1q, fiGs RGc Ft6fi, grmfi-{ httflRn cmqt, me$ft crrrfl, qd{q
qr+qr, {rffir+n Tl.*Ffi, qtftq:rrlfi, frqcFr lpjtft qRurq-{/v{rdft q$;

t, qFtT $Btt{R"sfpR etcm qtqfflsqql-*Ilrq"|{ {,|ftq, qt{Qft-s sTFrs{ffl oqFr,

qlrqR Statement of Facts Z\sR, qFt€TIft q{R flFtq q<( qfitrsGi cofiq-{;

e. frrfrrq c{tB"t, Bcts q{ qtfb{ cqt6.l, ,ssFtr{6 {lfuTr lpfifi-{ fi"{c{ aITlqftr
sl{qf ${cl;

8. $cslqr cs.GI Tfffd ,fm qtftq ff{st/frGB ABfi/fr,eTFt/Stay Order Vacation

petition tqffi q.frffifilftq ;

c. l1.oq qM{ nFFlt {s ffir $r*m+s 8ffi,1'l ${'t, frfl'{s: q R-srcur< qevta-q

{$dr{(ql, ifi(:F s q-<rt(rF qtfi-{ dGtr{qT[{d crr{ FKfrs rst iltiil q<< $[{Iqa{
ffiffi$qr{;

v. q R-sf('l{ Digital Case Management System IDCMSI ++feUfc+g ff{fc{
)rf,q {rt(+, q-<rl(ip qtf{T gfrtn, nTr, {Fffiqtg, ae'+l afrtmTq skcr *t'q
xfqER s$ .qfr Trd qr{t-st .{ R-sH T9{ vffift;

q. e frqcrrd ffT{t ql$fs cfi<Fl-6i ffi Rmr< nft-Y qrfi{;

u. q ft-srr"rd q& {ry{.{enqlalq s6ffi qgf;
qFf{ getr{ fisrl{ {FiTd{ sffr+r . 5c



b q{Rr+qt'r{ .9<( sf( q{rcn-{ rtfurcq-{ FMr<'{q tl{eFtrd stmd RTm qtqFr '

{(qfffi1 frfrgfiGq qifs ,{q(Eq <'fr'l{, trffi t-+ '{{(Eg frfrdv, EESH f{

"#* 
Am", ffifr.lc, Ffm'!c'!+, ucG'{v, froao+, Rq{G'!T' <t<Frm"rTfr

<lt<+, Ttwtt ffr Uffi{ {ttis, a'dq1qr{ <n<T, <t(qtfi".t {Gq Rfu( Tltdt'q

pc{rr*.rq, T{<rs <It(T, qnt{lg-Cefi udrn <rt(T, d<Ifi T-qj16l <rt(o' ffi c$r

J* *ui cc-dotft {fi(<' e q-il(q qtFr{ detr{rTEtr (rrl c.p'l rE-{l{ rtr1
qrft.+ getr{r+ lTEu r-dr cl1 R{m {m<-fY Rr ARfi,.frCq ry"Ue
RBB AC{q, sllafi+ nt{Rrtq cwfi, c{e$ft fi{qf, qd{q fitFll' {IIDFEGFE

qllql' qFrq {lffiI' fr'!{PrrgrIft qRure-drNfi{ft{rt;

qf,f{ d&tn Rqrrd qmqffiqrc qqr<rtrqfi{rFrq, qlqqftro sfi"lqdf5lt fi1=r'

of**ru a,u,"..nt of Facts tvR, n-ele{rft q-{R flFlq e<( '9fiFn5Bb rofiq-{;

frrrrq c{6.1, Gqro q{ qffbq qfi.L qsFtr{t {rCfiRTb lgrtfr-{ fi"{rn scflqftT
qr.r{ ${.1;

fi$sr cq'ci clrEr< 'fctr 
qfAE {TqVRGC ffi{-afiqrFt75tav order vacation

Petition Isffi {trrdlTllQlzl ;

,! ft\r-rFrd qe'INt{${slcT{ scrdft {-<t, {G'tfrIq RsI('t U6, qlqr{cs D-fll{

r<-ffi tld q(eE ff{Fflc{r{d vqI c?fdq '{<( dffisa{ c{ttff(rltrl e lq-fl cffi;

q.tfdT dGtti Mi efrnq qt{q? frc{t'l e {Ttft ?Fl{;

,! frs-fc"fd qestft{ ffiq <Jt(t, ft-cf e qrffu dfrtft-{-{ qW? frrst"l c(ols

ftfrr{rirTt deftr{,!<( <l.sqlfi sq-ffi <'{t;

{{RrirqlqiFq<<vfiq:fuqEof+6rcr<PrsK'sqqn;rcIc6TdI[[{fr{r{qrqr{(g
E{rtr{ {Fiqrr sqfi $ff{;

SmartCaseManagementSystemc.sbe{rrrdefu[uldqlggtq.{qfd/q(qI,{,T{
;;r'"-" ilI(T, +i e qtff+-a&trc+< Go q6tco ET{rr ltcsmg{r ser '{fr
sqrdft; q<i

sfua {Vts s9{ qfqs qfi{r {rfrYr

uqcf{ Tt5t6fl-ir vaf dcF;

)o. l<E? g&trcr* xtTqtrT{ fiqtEl !rrT, lsB? crrtf, Fs qlufi silrdq' fiB

ffifin{ e qtffi?KfiHqlqsqlt{; €(i
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)

8

a

)o.

q.

v.

h.

qF{s g&tn frEt"F <ririir $Gr+I o sr9



ilr

qGb s qtt{w{fut
qrt{qft.trrfr

lAaXrXr[

>. ilffi+tqtQ{ {frerc <ltsr, ffi s,t(ir.e<( qtfifc a&ttc+< {{r<I{{'ls
q<( sE( 4{rF{ T:ffiri-H< 1elail q<(' frstftl xrril {(orc +rffi ;

r. Flql<eq ttr'+{rcq R-srft{ {rcfi Rrfi s$ dc.r{;

e. E-fl{h R-stfr'{ ff{qt,{<< fr,>-tfu {wil qETr Tf{€t e "rr<€1 oHol;
8. q ft-e-E'r{ qtevtQ-qilm{'l{rQ-{{fff&F qfi(T, frr.mfrs <it(T s qtffr

AetwXS{ 1u{qf l<E;fg {'Ha;T Tfib6( ;

a. q-{i-{r rEletfm, fu"t s cd-dTB {N $a 1qEffis RGr ffi Sqqf"FI;

v. Bftq TV,tTTqr\4F{sq4riIEIfrYl
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imte{ffiq1ffit
Arf qft lt{t

ffi-sxtt{t
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)o.

)).

)t.
)9.

aal g-dr{ e fri-uq +Y"tc' (qEfu{'s) q<( <l({rm{ llqFerEq 'e{rc'fi GMlte)

q< {t({5fr{ TErcfl [o&E) q{rctq;I e xrll$l;

fi{Rq AIfi or{rrsfi q<( frfl ?-ct T(ffi{ q< qRErfi cFftq-d cu-{rfleltq e
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