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https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/%E0%A6%B8%E0%A7%8D%E0%A6%AC%E0%A6%BE%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%B0%20%E0%A6%93%20%E0%A6%B9%E0%A6%BE%E0%A6%A4%E0%A7%87%E0%A6%B0%20%E0%A6%86%E0%A6%99%E0%A7%8D%E0%A6%97%E0%A7%81%E0%A6%B2%E0%A7%87%E0%A6%B0%20%E0%A6%9B%E0%A6%BE%E0%A6%AA%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%AC%29.pdf
https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/%E0%A6%85%E0%A6%B0%E0%A7%8D%E0%A6%AA%E0%A6%A8%20%E0%A6%93%20%E0%A6%85%E0%A6%AD%E0%A6%BF%E0%A6%AD%E0%A6%BE%E0%A6%AC%E0%A6%95%20%E0%A6%AE%E0%A6%A8%E0%A7%8B%E0%A6%A8%E0%A7%9F%E0%A6%A8%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%AD%29.pdf
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https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/-%E0%A6%A6%E0%A6%BE%E0%A6%AC%E0%A7%80%20%E0%A6%B8%E0%A6%A8%E0%A6%A6%E0%A6%AA%E0%A6%A4%E0%A7%8D%E0%A6%B0%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%AE%29.pdf
https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/%E0%A6%AA%E0%A7%87%E0%A6%A8%E0%A6%B6%E0%A6%A8%20%E0%A6%AB%E0%A6%B0%E0%A6%AE%20%E0%A7%A8.%E0%A7%A8%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%AB%29.pdf
https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/%E0%A6%93%20%E0%A6%A8%E0%A6%A8-%E0%A6%AE%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%B0%E0%A7%87%E0%A6%9C%20%E0%A6%B8%E0%A6%A8%E0%A6%A6%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%A9%29.pdf
https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/%E0%A6%B8%E0%A7%8D%E0%A6%AC%E0%A6%BE%E0%A6%95%E0%A7%8D%E0%A6%B7%E0%A6%B0%20%E0%A6%93%20%E0%A6%B9%E0%A6%BE%E0%A6%A4%E0%A7%87%E0%A6%B0%20%E0%A6%86%E0%A6%99%E0%A7%8D%E0%A6%97%E0%A7%81%E0%A6%B2%E0%A7%87%E0%A6%B0%20%E0%A6%9B%E0%A6%BE%E0%A6%AA%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%AC%29.pdf
https://fid.portal.gov.bd/sites/default/files/files/fid.portal.gov.bd/page/348dce89_d9c1_4a3b_9bc8_c21686903db2/%E0%A6%85%E0%A6%B0%E0%A7%8D%E0%A6%AA%E0%A6%A8%20%E0%A6%93%20%E0%A6%85%E0%A6%AD%E0%A6%BF%E0%A6%AD%E0%A6%BE%E0%A6%AC%E0%A6%95%20%E0%A6%AE%E0%A6%A8%E0%A7%8B%E0%A6%A8%E0%A7%9F%E0%A6%A8%20%28%E0%A6%B8%E0%A6%82%E0%A6%AF%E0%A7%8B%E0%A6%9C%E0%A6%A8%E0%A7%80-%E0%A7%AD%29.pdf
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I
() https://www.sonalibank.com.bd/citizens_charter.php
() https://www.jb.com.bd/about_us/citizen_charter
() https://www.agranibank.org/index.php/aboutus/citizen/ql
() https://rupalibank.com.bd/citizen_charter2.php?ctzn=1
() https://www.bdbl.com.bd/site/view/miscellaneous_info/% E0%A6%B8%E0%
() https://lwww.basicbanklimited.com/en#gsc.tab=0,

https://lwww.basicbanklimited.com/en/page-details/citizen-charter#gsc.tab=0,
https://www.basicbanklimited.com/en/why-basic-page/citizens-charter-branches#gsc.tab=0

()
i https://www.krishibank.org.bd/bcbd/new-citizen-charter-of-head-office-29-12-2022/

ii.

https://www.krishibank.org.bd/bcbd/new-citizen-charter-of-division-29-12-2022/

iii.

https://www.krishibank.org.bd/bcbd/new-citizen-charter-of-branch-29-12-2022/

() http://www.rakub.org.bd/CitizenCharter_Details.php?type=1

()

http://kb.gov.bd/site/view/citizen_charter/%E0%A6%B8%E0%A7%87%E0%AE6%ACYHEO%AE%BE-
%EO0%NAB%NAANEO%NAT%SDWEO%AG%BO%EO%NAG6%NAEWNEONAGY%BEYNEO%NAE%AS-
%EO0%AB%AANEO%AT%BDWEO%AE%BO%NEO%AE%AL%EO%AE%BFHEO%AE%B6%EO0%AT%SD%EO0%AE%BO
%EO0%A7%81%E0%AE%ALNEO0%AGEY%BF-
(%EO0%ABE%BBUEO0%AG6%BF%HE0%AG6%9F%EO0%A6%BFUBEO%AG6%ICHEO0%NAT%E7UEO0%NAE%ABNEONAT%D
%E2%80%8C%E0%A6%B8-
%EO0%AB6%9ANEO0%AE%BEWNEO0%AG6%BO%EO%NAT7%EDWEO0%AG6%IFWHEONAE%NBEYNEO%AG6%BO)



https://www.basicbanklimited.com/en#gsc.tab=0
https://www.basicbanklimited.com/en/page-details/citizen-charter#gsc.tab=0

() - https://ansarvdpbank.portal.gov.bd/site/page/51c04464-0945-453f-a4f4-
38e9el1a8c29d/-

() http://pkb.gov.bd/site/office_citizen_charter/35d235a0-1336-4b71-8143-

()
http://pallisanchaybank.portal.gov.bd/sites/default/files/files/pallisanchaybank.portal.gov.bd/page/90ee3b35_c831_4c3b _9¢35 bc
6b9a7666¢5/2023-12-28-10-59-58dec311dfd77ebfe74e9e26a22f27¢e5.pdf

()
http://iwww.idra.org.bd/site/view/citizen_charter/%EO0%A6%B8%EO0%A7%87%EO%AG6%ACHEO%NAGYBE-

NEONAGNAANEO%NAT%EDWEO%NAG6%BOUEONAGIAGHEONAGYBEWNEO%NAGY%NAS-
HBEONAGNAAWNEONAT%EDWEO%NAGY%HBOWEOWNAGNALNEO%NAGYHBFHEO%NAE6%BENEONATHEDWUEO%NAG%HBO
%HEO%A7%81%EOWNAGNALNEONACYBF

() http://lwww.jbc.gov.bd/site/page/78dc8b2d-39e1-47el-b31c-

() http://www.sbc.gov.bd/site/page/43421c20-e287-45a6-8006-
() https://bia.portal.gov.bd/site/page/1f89ee56-739d-4a50-a60f-
() http:/ftinyurl.com/46hf2dx4

() https://sec.gov.bd/home/citizencharter_update

() http://www.icb.gov.bd/site/page/0b02a343-bd71-4b5e-93f7-

() https://bicm.gov.bd/site/page/4235b68c-ddca-4f12-aeaa-

736af869e816/%E0%A6%B8%EQ%AT%87%E0%A6%ACHEI%HAGYBE-
%E0%AGNAANEONATYHEDWEN%AGYBOYEN%NAE%AGIEN%AEY%BEYEN%AGYAS-
%E0%AG%NAAYEO%NAT%EDIEN%NA6%BONEO%AE%AL%NEO%NA6%BFY%HE0%AG%B6%E0%AT%EDYNE0%AG%BO%EO%A
7%81%E0%A6%A4%E0%A6%BF

() https://mra.gov.bd/site/page/025df519-3f92-4849-9a41-
0b65af72b1c6/%E0%AE%B8%E0%AT%87%E0%AE%ACYENY%AGY%BE-
%E0%AB6%AAY%E0%NATY%EDY%EN%AE%BO%EN%A6%AE%E0%AE6%BEY%ENY%AG%AS-
%E0%AB6%AA%EN%NATY%EDY%E0%AEY%BO%EN%AE6%AL%E0%AE6%BFY%EN%A6%B6%E0%AT%EDY%E0%AE%BO%EO%A
7%81%E0%A6%A4%E0%AE%BF-
(%E0%A6%B8%E0%AE6%BF%E0%AE%IF%EC%AE%BFY%E0%AE6%ICHEN%ATY%E7%E0%AE%AS-
%E0%A6%9IANE0%A6%BEYEN%AE6%B0%E0%AT%8DY%E0%AEY%IFYHEN%AE6Y%BEY%E0%AG%BO)
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