-~ IT exports up 14% in
Jul-Nov on Al-driven
demand
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Bangladesh’s information technology
(IT) exports grew 13.54 percent in the
first five months of fiscal year 2025-
26, buoyed by accelerating global
artificial intelligence (Al). adoption and
the widening digitalisation of services,
according to government data.

Between July and November, the
sector’s exports reached $269.84 million,
up from $237.67 million in the same
period a year earlier, shows Export
Promotion Bureau (EPB) data. IT service
exports stood at nearly $629 million in
fiscal year 2024-25.

The gains were broad-based across
the sector, which encompasses software
development, IT-enabled services,
computer consultancy, and hardware
support, though the composition of
growth reveals a market in transition.

SOFTWARE GETS BOOST,
CONSULTANCY STUMBLES

Installation and hardware support
posted the sharpest growth, nearly
tripling to $3.09 million, a 136 percent
year-on-year jump, reflecting rising
demand for physical infrastructure
alongside digital transformation.

Software exports also surged strongly,
climbing 54 percent to $21.39 million,
as global clients ramped up demand for
custom solutions, automation tools and
Al-integrated applications.

IT-enabled services, including
business process outsourcing, expanded
more steadily, rising 16.74 percent to
$235.72 million.

Computer consultancy, however,
contracted sharply, falling 53.9 percent
to $9.64  million, suggesting clients
increasingly prefer bundled service
packages over standalone advisory
engagements.

According to industry executives, Al
is simultaneously expanding the market
and compressing the workforce needed
to serve it.

Ferdous Mahmud Shaon, managing
director (MD) of Cefalo, a Dhaka-
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EXPORTS: BY THE NUMBERS (Jul-Nov FY26)

IT SOFTWARE

Rises 13.54%
to $269.84m

CONSULTANCY
Falls 53.9%
to $9.64m

HARDWARE

Jumps 136%
to $3.09m

Al adoption drives global
demand for software

based software firm with around 300
employees, said his company has seen a
substantial rise in orders as businesses
worldwide race to embed Al into their
operations.

“Al is not replacing software, it is
actually increasing the need for new
types of software,” Shaon said. “Many
processes still require customised
solutions, integration and ongoing
development.”

At the same time, productivity gains
are reshaping how companies hire.
The Cefalo MD noted that Al tools are
enabling companies to produce software
faster and at lower cost.

“Previously a task might require ten
engineers; now five can deliver the same
output using Al tools,” Shaon said.

Cefalo has invested heavily in Al-
assisted development tools, enabling
teams to complete projects 25-50 percent
faster.
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Surges 54% to $21.39m

- Altools boost
. productivity

l ITES
Grows 16.74% to $235.72m

Firms complete projects
. 25-50% faster using Al

While this improves competitiveness
and delivery speed, it also creates
pressure on employment, leading to
downsizing in some cases, a trend visible
across global tech companies as well.

“Companies must adopt these
technologies or risk being pushed out of
the market,” Shaon said, noting that Al
is reducing routine work. “In the future,
we will need to focus on more complex

‘and sophisticated tasks that machines

cannot easily handle.”

He also cautioned that the growth
trajectory may remain moderate in
the short term due to broader global
uncertainties.

Despite the solid headline figure,
Shaon flagged three structural risks to
sustained growth: the global economic
slowdown dampening client budgets,
domestic  instability = undermining
Bangladesh’s appeal as an outsourcing
destination, and Al-driven workforce -
disruption requiring rapid reskilling.



The Daily Star
18 FEB 2026

India looks
L0 new stee]
EXport markets.

REUTERS, New Delhi

India is seeking new steel export markets in the
Middle East and Asia to offset the impact of the
European Union’s carbon tax that took effect in
January, a government source said.

dia, the world’s second-biggest producer
of crude steel, ships roughly two-thirds of its
steel exports to Europe, where flows have come
under pressure following the EU’s Carbon Border
Adjustment Mechanism,

Last week, Steel Secmtary,Sandeep Poundrik
said the government would have to take action to
support exports hit by Europe’s carbon tax.

“For exports, we are looking at new markets and
We are trying to get agreements with countries -
in the Middle East where a lot of infrastructure
is coming up, and also in Asia,” said the source
directly involved in decision—makmg, declining to
be identified as the deliberations are confidenti

: Now, our exports were focussed on Europe
but we are trying to diversify,” the source added.

India’s federal Ministry of Steel did not respond
10 an email seeking comment. .

Mills are looking for government support to
help them compete in non-EU markets where
China has been dominant, a senior executive at a
major steel firm said,
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Review BD-US
trade deal

Economists,
businesses urge
new government

FE REPORT

As an elected government
now takes office, a strong
plea grows fora re\inew :f the
eagreementsigned
:::t{veegnrgangladesh andthe |
United States during Fhe
just-past interim regime.
" Economists and businesses
suggest the newly elected
. government to take
measures on stakeholder
consultation to re-view what
they called one-sided deal
imposed on the country.
They have also proposed
hiring arelevant Us-based
lobbyist firm to check and
balance the deal‘s. _
amendment conditions,
which are mostly in favour of
America, from legal
erspective.
[l;efoprehand, they suggest
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better understanding of the deal by
businesses, government and other related
stakeholders, saying the deal hardly brings
any positive impact for the country and its
economy.
Theyalso allege the past interim government
signed the deal hurriedly just cou ple of days
before the election without any discussion
with businesses and other stakeholders,
The suggestions and observations came at 3
discussion meeting held Tuesdayon 'US-
Bangladesh Reciprocal Trade Agreement'
organised by Bangladesh Chamber of
Industries (BCI) at its auditorium in Dhaka.
Speaking there, Research and Policy
Integration for Development (RAPID)
chairman Dr MA Razzaque said, "The welfare
impact of this agreement on Bangladesh s .
negative as the countryisina
disadvantageous position,"
Bangladesh exports about US$8.0 billion to
the US and value addition ranges between
$4.0 and $4.50 billion and there is no reason
to seerise in exports, he said about the trade
arithmetic.
Expressing concern over duty free-access for
many US items without ru les-of-origin
provision, he said government will lose
revenue.
There are provisions that Bangladesh can't
provide subsidy and has to inform the WTO,
which, according to him, is contradictory and
concerning as it assumes that these are being
imposed on Bangladesh,
Tensions with other countries will also
increase, he said, suggesting finding ways
through discussion like extending the time of
implementation of the agreement. The new
government needs to ratify the deal in the
parliament, minimizing tariffs.
Terming the deal 'politically unproductive’,
Centre for Policy Dialogue (CPD) executive
director Dr Fahmida Khatun said the
prerequisite for trade is not maintained, win-
win situation doesn't exit rather a developed
country imposed many conditions on a least-
developed country.
"An unelected, nonpolitical government
signed the agreement," she said and termed
it 'irresponsible task’ by the interim
government.
"National interest has not been considered
and the deal signing should be done by
elected government."
South Asian Network on Economic Modeling
(SANEM) executive director Dr Selim Raihan
raised question over the interim government
signing the deal and why not kept the task for
elected one.
He thinks the 32-page agreement is just not
an agreement, it goes beyond trade -~
geopolitics, geo-strategy and US security.
"Unfortunately, there is nothing over
Bangladesh economy and security," he told
the meet, adding that Bangladesh is offering
special treatment to the US by different ways,
which is 'unprecedented'.
He also claims WTO rules have been violated
in the agreement and raised concern over
many clauses, especially related to textiles,

-

Bangladesh may face bigger challenges in
dealing with other countries as they might
seek the same facility as agreed to provide to
US firms, he notes.
How the new government considers the des! -
- whether it has any scope to review the
agreement -~ as any deviation from the
agreement might go back to previous
reciprocal tariffs of 37 per cent announced in
April last year, he added.
Dr Mustafa Abid Khan, senior fellow of Policy
Research Institute of Bangladesh (PRI), said
Bangladesh obligation to the USis much
higher than that of Cambodia and Malaysia
despite only 18 per cent of its export destined
to US against 50 per cent and 16 per cent of
Cambodia and Malaysia.
"Cambodia and Malaysia have their own rules
of origin whereas Bangladesh does not," he
said, suggesting careful understanding of
amendment clauses of the agreement.
Comparing the agreements of Cambodia and
Malaysia with the US, Leathergoods and
Footwear Manufacturers and Exporters
Association Bangladesh (LFMEAB) president
Syed Nasim Manzur said their deals have
flexibility while that of Bangladesh is strict
obligatory and highly conditional.
He suggests finding measures as to how
Bangladesh could address the concerns over
conditions and amendment clauses, saying
that elected government can look into the
issue of ratification of the deal in parliament,
being tactical to deal with a superpower, and
discuss review. :
Bangladesh Knitwear Manufacturers and
Exporters Association (BKMEA) former
president Fazlul Hoque said Bangladesh
produces volume-based products and the
reciprocal duty-free access for using US
cotton would not increase consumption of US
cotton.
Citing example of a US company that ensures
use of US cotton through DNA testing in New
Zealand, he said the US will provide formula
on the use and proof of US cotton
consumption and none might undergo the
risk of rejection which would be done after the
product is made.
He calls on the new government to rethink the
issues and take measures to review after
discussion with all related stakeholders.
Presiding over the meeting, BCI president
Anwar-ul-Alam Chowdhury stressed internal
reforms to sustain local businesses
competitiveness, saying that many issues,
including ports, cost of doing business, are
eroding their competitiveness.
He opines that Bangladesh has to be strategic
to bring the agreement's clauses in favour of
the country and suggests hiring US
professional lobbyist firm.
He also stresses taking LDC graduation, EU-
India and EU- Vietnam deals, Bangladesh-
Japan latest deal into consideration during the
discussion and joint efforts to resolve the
issues. _
BGMEA director Sheikh Hossain Muhammad _
Mustafiz, among others, also spoke at the
meeting.
Munni_fe@yahoo.com
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