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FE REPORT

Businesses Wednesday were highly critical of

the field-level revenue officials for alleged
harassments, irregularities and inefficiencies
that ultimately do disservice to the economy
of Bangladesh, prompting instant response on
remedies.

At a meeting with the National Board of
Revenue (NBR) at its headquarters, business
leaders and trade-body representatives also
voiced concerns about the non-adjustment of
advance tax (AT) and the existing high rate of
turnover tax for small businesses.

They, however, had a word of praise for the
NBR for its recent reform initiatives aimed at
improving the ease-of-doing-business
ambiance.

Chairman of the NBR Abdur Rahman Khan
acknowledged the resentments of the
businesses and laid importance on brining
about regulatory reforms.

"We must amend certain rules to make day-
to-day business operations easier," he told
his business audience, with reference to the
aspirations behind the regime changein the
country.

"The new generation hopes that no one will
face discrimination. Businesses pay a portion
of their hard-earned income (as tax), but they
often feel they are not receiving proper
services or benefits in return," said the new
revenue chief, who came to the helm after the
changeover.

The NBR chairman sought the board

The Financial Express

GRIEVANCES
AIRED OVER NON-
ADJUSTMENT OF AT,
TURNOVER-TAX
LOAD ON SMALL
BUSINESSES

authorities' greater collaboration with
commercial banks to facilitate taxpayers.
He clarifies that such collaboration does not
mean the NBR will monitor individual bank-
account details but will instead streamline
processes for tax compliance.

The NBR will allow non-bonded exporters to

release raw materials under bank guarantees,

Frozen-fish exporters are also likely to be
brought under bond facilities. Bond
automation will be introduced to reduce the
frequency of annual audits,

Corporate tax-return submission will move
online later this year, while income-tax
practitioners will gain access to submit
clients' tax returns online from next week.
The NBR also introduced the Grievance
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Businesses censure NBR field officials

for harassment, inefficiencies i

*2 Non-bonded exporters can now release
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Redress System (GRS) to address taxpayer
complaints and urged businesses to use the
platform.

Referring to arecent case highlighted by the .

Bangladesh Knitwear Manufacturers and '
Exporters Association (BKMEA), the NBR
chairman said a mismatch in HS codes had
caused difficulty to an exporter in releasi ng
bonded goods.

"We have issued a directive to release goods
despite such errors. These issues will be
resolved later through investigation," he
explains. The latest measures meant for
accelerating trade, he said.

The board chairman also urges

businesses to cast off the

mindset of operating solelyto |

- dndividuals," he asserted, emphasizing that

raw materials with bank guarantees.

* Frozen-fish exporters likely to get
bond facilities.

*2 Bond automation being introduced to
reduce frequency of annual audits

> NBR won't monitor bank-account
details but streamline processes
for tax compliance

obtain tax exemptions. "For any tax
exemption, we must evaluate the benefits for
the countryand its people, not just for |
VAT was initially designed as a reasonable and |
non-discriminatory tax measure.,

Nasir Khan, Managing Director of Jane's
Footwear Ltd, criticized the treatment the
leather sector receives from authorities,
saying that it had been "kept as a bonsai
tree," without opportunities for growth.
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Renata expands global footprint
with first export to Canada

STOCKS - BANGLADESH

TBS REPORT

Renata PLC, one of Bangladesh’s
leading pharmaceutical companies,
has taken another significant step
in its international journey by enter-
ing the Canadian market for the first
time.

The company announced yes-
terday that it has launched its first
product in Canada under the brand
name Desolon, in collaboration
with Ambicare Pharmaceuticals
Inc, a top drug maker in the North
American country.

The product was commercialised
following Health Canada’s regulato-
ry approval, which Renata secured
in 2023, marking a major break-
through in the company’s export
expansion strategy.

The announcement came
through a price-sensitive disclo-
sure filed with the Dhaka Stock
Exchange (DSE), though the news
did little to lift investor sentiment
as Renata’s share price edged down
0.68% to close at Tk496 on the day.

Entering the stringently regu-
lated Canadian market through this
partnership marks a historic mile-
stone for Renata, the company said
in a press release. Building on its
proven expertise in navigating other
stringent regulatory markets, the
company aims to replicate its past
successes by expanding its product
portfolio in this new territory.

With the Canadian entry, Renata
has now extended its presence to 57
countries, strengthening its position
as one of Bangladesh’s most inter-
nationally diversified drug makers.

The company already holds ap-
provals from some of the world’s
most stringent regulatory authori-
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Renata starts export to Canada

EXPORT TO CANADA

OTHER EXPORT DESTINATIONS
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ties, including the UK’s Medicines
and Healthcare products Regulatory
Agency (UK-MHRA), the US Food and
Drug Administration (US-FDA), Aus-
tralia’s Therapeutic Goods Adminis-
tration (TGA), Brazil’s ANVISA, and
the World Health Organization’s Pre-
qualification Programme (WHO-PQ).

In addition to these, it operates
two international subsidiaries —
Renata (UK) Limited and Renata
Pharmaceuticals (Ireland) Limited
— focused on serving key Western
markets.

Since 2020, the company has

achieved several milestones, suc--

cessfully penetrating the US, UK,
Australia, and EU markets.

Earlier, in July 2025, Renata
earned the prestigious European
Union Good Manufacturing Practice
(EU GMP) certification for its Rajen-
drapur General Facility. This state-
of-the-art plant is equipped with
modern production lines to manu-
facture oral solid dosage products,

including capsules, tablets, and soft
gel capsules.

The certification was described as a
“key milestone” in Renata’s global ex-
pansion strategy, reinforcing its abil-
ity to comply with the highest interna-
tional manufacturing standards, said
the company in a press release.

Renata said the Rajendrapur fa-
cility exemplifies its focus on tech-
nical sophistication and operational
excellence, allowing it to serve both
domestic and international markets
effectively. “With this latest certifi-
cation, Renata continues to dem-
onstrate its commitment to global
quality standards,” the company
said in a statement, adding that its
diverse manufacturing capabilities
position it well for sustained growth
abroad.

Exports have already been play-
ing an increasingly important role
in Renata’s financial performance.
In the first nine months of the cur-
rent fiscal year (July-March FY2s),

the company earned Tkigg crore
in export revenue, representing
a 22.5% increase compared to the
same period last year.

In FY24, exports rose by 4% year-
on-year to Tkig1 crore. The strong
momentum reflects Renata’s grow-
ing acceptance in global markets
and the widening demand for its
products.

Despite the export gains and a
solid overall revenue performance,
profitability has come under pres-
sure. Renata reported a 13.2% year-
on-year revenue growth in the
first nine months of FY25, driven
primarily by higher sales volumes
in its pharmaceuticals segment,
which grew by 15.5%. However, rev-
enue from animal health products
dropped by 19.6%, while contract
manufacturing declined by 31.9%.

Net profit for the period fell
sharply by 30.5% to Tk183.9 crore,
down from Tk263.2 crore in the
same period a year earlier.

The decline was+ attributed
largely to a surge in financing costs,
which jumped 56% to Tki24.82
crore. The company explained in
its financial commentary that profit
was squeezed by both higher inter-
est rates and additional debt taken
on to support its ongoing expansion
projects.

Renata has been investing heavi-
ly to expand its production capacity
and strengthen its infrastructure.
During the current fiscal year, the
company has spent around Tk3o0
crore on capital expenditure pro-
jects, including the Kashor FG & RM
Robotic Warehouse, the Hobirbari
Potent Product Facility, the Rajen-
drapur R&D Lab, and the extension
of its Oncology Solid Facility.

Management expects these pro-
jects to be completed later this year,
providing a substantial boost to ca-
pacity and supporting future sales
growth.

Jubayer Alam, company secre-
tary of Renata, told TBS, “Renata is
exporting products to new countries
with the aim of expanding its posi-
tion in the global market, This will
also increase the presence of Bang-
ladeshi medicines in international
markets.” -

Regarding exports to the Cana-
dian market, he said, “Canada’s
market is quite large. We are just
beginning, but there are opportu-
nities for further expansion in the
future. For exporting to Canada,
we have signed an agreement with
Ambicare Pharmaceuticals Inc, and
shipments have already been sent.”

Ambicare Pharmaceuticals Inc
is a major distributor of generic
medicines. Jubayer Alam believes
that with their partnership, exports
to Canada will grow further in the
coming days.
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