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qfrrqfi F1B T-fur (qfrO <r+rfi ;,{<r.

({) Tu.fiffi/frsn'R qGqln fiifr ipfuf qr6 {ev{qr5{ 1rg"qfr{r

c.s.\ cfrrrqmffi
r{r6t1ufrT-qr
rTfiRfr:

cfu'{ ffi Tffirr vrfitrR tn ftrAt:

69 at uBnn oG+tr*l {r{F{ s{.ti

19 vB'ro+rg frcr<t crl rcri cftrsrdn ,l$qB lid {tF, orjpr Gfrwlq;

1'q ca-o am r& s arBl qt{-ffi e ffirltn aqmp<rtrr< yrfri arn;

r$ qB-c{t',r !frFR irtr rtar ffir+t rtscnra ,sli arB! qrno Fla qrf{a
cR6{ iEfrd Tflfr.1nrl{;

1r1 gru uGrm c afrom-aqafu1fifr Jfrr<q a!pa;

(u") BB g lrru!fr<r frB'fi qcrd nrflfu{ csHtrfl{ Tnrrr lr+tfis crrtm ,rdc,
afur<rr { ffi.fc qGRIorl Etqr{ tr{rr oryot'ln+ru ofuitm Grrrr ${.t;

(Q q|Mlro qBrqEfi frqa'tQts rr{t aqr{ q<Qsq-*t;

rq) qBmofr crrG r(!FFf; €:t(

fo cG-rdr gfu+rm rrfr{ oBr<ra lnlqr-iit € arE! t(sa r${rl'-r Frlf
Gqtrrrrt

I

0.



llFr1t (Gricvancc Redress Systern)

n(mRlt \otc
5 l95r)Lold

\9\5

c.t

qtn frqrslra ,s{q.d Tf{6lr{ ctFFl rfut Ratrq {ftY ${r{ T{t!, {rr:

CO xuflH/ffsrFR *rt TrrrR rrBr qlloqqE qg{Pl(rrd qFE Tffit Qfir{

enrfsfiifunrrl qft{ qtfrv rnri l-{rfi r cattlrrs/ffi TAlg q;m r+q ntrfi (!t@

rqff! clrrtrr rir-{Cl G{se qgrfi qft{ qFrq ?fuI Effr{ clfrq {q-{ f{r{{; 's<r

(!t) rsif5Tflifrsrc,B qFl.! T{{6 {rir{ €rFY{ qGfrs iB{ qfi cfgfrfn qfucr

(tItlffil

6r(T',J {iEiafu{rR-irorr

ffi:
c.i.s

6{) qffil, nlM {fuI qq-<r qBfe rfuin'ffiR qlrf(rfi GB(g

qfiqfiq g ffi;
($ qlssdtrlr qucR qfr{-,s? frrnc-{ R'{6t ffilg qG({Ft r-{16 vt{qr d$l;

(o A(frs firrlll xBlI qssfltd ctrfi qfr{ qGrqH gfu{rl {t T{p1 Isrfiffis
q(r fir#ffi aqri s Frdrm gffirv it {(.l {tfFE nlET'l E!E' qrt

(9 qlsqqf{ qlffi,F{r qG(sE gfrFR 1r{tFm lfrqlh,q1( Grd"fi i{rd I

{r{
rrfrfrR:

c.t.t

C.9

rlfr! {udqvFrglFR tB{/frFfr rF{ 'qR?l'!rcl s$'f!r' eqrr{ qGr$'f ffi
arfr{;t I

s9{ il-l i(F i(lla.s.5

ff) {$rm/fisryiri/"(m crFrr cffim firrrrr ft-{fi fiffry qBr{rr{rr R{o

orfrlfiq;

(t) {$[r.Trfisrcrrd qG({Ii qe{Irr-l 
"dsn 

Fmfrs rtfr?tq o {{q;

(O ffi'r{n !e{r{ {{If-tsrFflt lFrq e q<Qv{.dq rr{sT {Tl:

19 tr{tfis :ffirl-l {Bl, <t frdt'fs o errsq1{Errl c+tet qBrqtrfi !fu+rl a c(n

qBtsFraqF!, {R, cFFt gfur<cr g9fr rirn e qBr$l ffir frc[T silqer?

ffimgcn:

1o1 uEro'l ofuor< Rsr{ e (r{R xrms{r{ ag"rrr/frgH '!1i qqf{ q{i:r {!?tRr

ar[lrdI[ q-lrs,i ltirri o{r

6 ufto o wFra rfui c$o cBv pfrT r1e ftr<r-{ ca cilr+! 'trrctrf lEql

qa<

"V'rrl'.l
vrftfrft:

d.e.l



6fi-{ $qs qfui lRrrd lr{rtl (Grievance Rcdrcss System; fuFr+t- tosc (qffifo losu)
arr.ttftuw

c.8 qfrsqm a1afi1 6qi o on vrfiRR:

o.8.5 fficrFtTllqil
olon{te:

xGiRlr frsfn rfiqfrlt cGrl-r {fif" wrttrr.q{q f1 ifir e rlrn, efrqfrqq

Rst't-,ol ceyN frf{1 a+6 qBrstqvqFm Gtrt {FFfr[:

:r rFc,T{rfleqrrrf, wHfr

ir gEffi,C{lT{$RTrf.TICIr[{BrT{fu{0 ilFtr

,er @frft, qaE fiT{ eSttmq'rlGrr*from) - :rH,

8r g&ffi, e{ frs'I'r CIs{Gr{d frE ry) - ,FrrrI

cr vEfualrrG<6al*tl1,xfirfr{qfisF{ mcr-c6{

. :r$t{s/fu[tR qfftlq 
"s',rT 

Ts{ <rlr!! g{eH qrrs il{fr{ fi IrI(
{at.{, qtrq frfr.q ffiq qGrqtn {filrrrltts.ttirr;l

. c{n'it lrFi nlrrlFfFR T{ !'Fl-t{-a< <Fr{ qFEr{ I

o cGfrfi R€Iprr cGrcn rrn[rm fi qt( qnT{ q! ccq-6{ irGfu{
{dNr grl;r Tdr{ | q qFrI qGGIri T{r[.rr,frr|l trfi rq6eItl6r
C{tqfr{ q{-t{-qil i[,-ief qfi[fi

Ir{rlFi{l
clrmvr(q&R;

<r?rqler{I Fq' {elFrq Tta<:

Ce1 'qfrtltsl v$"1(lr{' Rs1gq nrF qftm'rrft' 
"F dfrq, qG"rqr'l'* ftslT

+r{irr gqq;

1j r6nffisna11tr qGrsrq gkrrf{ T16I Frfis qftlt+.r o r{Tr;

1ty uBrlm aB+n {qr-a-lfi\r lFtl q e q{Qwrq sr6{ g{.r;

fg E{fu ,wml {rrtt <r frflqt o ;unEIiEr5< c+Irrt qErsrffi g&on er qrc

nGqfr{q ffi rll T{r*rtrrc {TtlTvffir nftrr{qe acg{ e cE-dn ffi{ fr{rfl
grflqlt{ffirrtdcn;

(B) qBrqn gfu{trl-r F-{o o onrr $rtlisrt crfilrvRsH ,!qi q-{HI tllrrgr+
grstqfrr .RIT,,i gqEt .an

Ot 'cu&r qGrqt{ v<{r.til ffi('{ftGG rGfr{ c{flst gqrdr

a.a crrl ! Fhrtilr

r{rlqfrrsM
aRFfrrerr
tr:Flt:

s{ "ftrcr cEd g.tl{{ s frEfim,rtrrff ffir{ Tfti-{R qBrqn gfufinr R<m r r
qftcto q'{T{-{ Ffir<frr{q tlfry {rfi rFdrfi,

69 r r vRr+Cl qqn-{ qtTq({d GilIrl frqtB-qro;IB T16,-{ qfftttq € 6Ef'Et
rFI{;

(t) qGrcT{ Fl'lR-irlFi, c{r6n qGNI lO <rq q ftfirrd GwH fiq;
1'g Grot qrft.r s ffi-aq6;t0 T{crd frfi rrrttlrilfiErFfr qfitTq eV.f(rr
AqCt/atlfE.3t slFlf{; r!1(

(s) {lfr{ T{T{ rsm cl(6ilEr rF ftfir{ q qdvniH I

i
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\b o

c(o
qrfir. .r{ffi trrm or<rrrB! qfuq $frx o! r*m qBron ffi
+.6f (qft9 TflrR ErrGr.tl q{.{ +* (grr xrfi rrt<t qacltF lIlRt rrrrg

{(?lr nu{FE/FEt'l,fltr {<Err {rn-n n6 6v(5s qfirc{ qRFIH !R'l o<( lrB'irlFR

lq16fir1q{qFFRi

($ cB({n Sr{FR s{tl qia , sr{?mli (www.grs.gov.M}ol {l$or a 1
wfi*/ful1/{tr{rtr1lE|qflr{ frryfistiI{ s cqfi 'r*rrr ffiar${d qBrqt'l

ffi rful (qfrO Trr+r qGrqn {ffrr rdt rlrrr eBrqn clR(rr (?@

F{Ro q{ ca<ntcdl ?-5') {FRt;t Filts crl;

('D xmFm/ftsn rrE! qBffiFa crtc r*nfr cadlwfuir'n qftr<lrrr qrr{ Yb

Frrrr xltirl qq-{ a6-flrn? 0 qlct fi& q{fu rffi{{ ffErPB qG({m fi'l
c+rc rrrfi qt<l stfr|ItP'l qBr.lrn nFFr rtfi {Ir{;

(9 rF (g(Tr .r@ fr('rc ftqFI{ ftr{Eilr fts tr{:

!. c{{n lmrdr fr{(, ++ cuITr ffutrf{EttErr gFFFcR qIErrT{;

l. *t orr cr<ratrr A'ffir+I, 1fu{l, filDtua rlrt'd, d' Atrfrfi lsnfi
I( fqi

o. qrqmfitrTd <an {Fn[ lnlt 6r gICr{ cE Crls{rfF!ffi Qq'{1'sn

a. s+ csrrr fl-<rr rle {Eltrm 5{, Tlrtsi q{ ltr{t I

(.) cr<l !trr{ A&rIF(q rFfs arEl cfi mlcrr fr{fis ry{rrfl qGElr qsrrr'ld

qGm{qtft.r {fl {r< atr snff(fip rtr-l '[ttcf,Bqmcffift{rFw'f'Irt
qrl {rtqqGnnqtfutfilslr{r

(E) r(F Tfu, gefia e{id qrr rrqrnv !frfrft qffi {tn-n lrrw rlrr<-er

gRfird{ c!t@@|lag{r{ T${xl"l1lu gBfiftoq 1,Grr(rcfir+Nm c{rd-

{1, afi-A q{Ft {FD denn FFIr{ qBcfi {lfti rErp ir*rcrr mik{-
qGcqrc,rr (!r@ irB! na a{tr qrrd !tr. Tallts rfut qGfln {|Ri fjrs
rll3lflFl;

(Q q{qltrd qrmrts qerqrtrrxa ffit arr x<Frs gtB{trqre'rg frtg {r{ o<l

o6gqtq ffir l|grrFtg qfr E $BtfFfr{EI EtF{ rt?tg {ri I (FlI lFlFrBrr

rrr4arrl w+itrl :n! qtRq{qd qGrqn ffi TfuI n(El qlri ffir srrl

dsrt.-ltt?n| qfirq{ F.'ifr{qg;ls {r*nrt{ qr<{.l-{ 1:f{rq EIl et Tor du st
cgrr slrcd rt$rr ift, qGrqne Rrfrl r(?!q rF{lg {rc;

1r) cFrri cgrr erl-{Gfu{ qGmn cF{rr <r<1l Eq tr{ c{'ron firl snqttri

qGrqrn ttftlrro brrtQs iEiIN qrrt €1( cpTlt{, +q crblrird ap6x qlt uGr$n

sw<Gfu{ qfu Afirrrl <rqqm fr{frs qrd qt'trflE Tfi!, {F[;
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6fr',$ $ra -ffiffi {qlt (crievsnc- ncdress Systcmy ffir+t vsc (lGrcfiis tosu)
atrrnfuvu

5 t
Il1 effitrs qGc<tn gfu{rr <r{qrfl cB qeiil qeEcrws qGrsliT{gr ffi s irr

x<Ftg qr,sroa qq-{ !.rrt qGrqt tolrr+ $rFr irrtg {Br crmfr&+ frt+{
Eqlil {Frtrt ,oa.$le4 t-c{tn qlrd srrrm'{ dt{r+E gqn c*tv crl;

1o1 Grievance Redress System (GRS) TtIbs$fGI qGr{|i nft(Tr FFGI one't-ime

password (OTP) <rrql {rs {r< olr qfr.f{n'rfifrrl q€lI qfrF{ 
'EI drK s

c{mQ-q rr{ qF{R aG qGcsl{ qcr-d Fs(s rr{r

O qB'rsm rtfrrrr cr@ !!frna Gftfiq dri q*rt q{rEI Efrblt dr*r1r+r
ft$flsl lRq Tr[ rIIF

9 ftrrrv Rtl'qrr* (l'@ qBmq tlfur lrll :ttFI ;lI:

. c{rrrl qlrHrg frErfi$nrvcil{H frfl ;

. sq, qftfR-ni!'E; .!ir(

. ql(c,i AtBd.rr c(fr! qt{ { fifltd q€q[ ffi6*Fmn 1!{n !rI(! {r{ (t'Gt I

u.t qfiqclRq'lf,&' ffi<sq f{{frs rrrr c&rqn FqE d {rrr qlm cfr'{ 
"E{ 'l{tv <r<tr a<p

{(q srm Cu rfuR ffi qBrqti nftcrd Irqtrt at {FEri d qBmn {tft(q-d "rd

oFrcn ew v{ qri qGrq'mft, clfrvcru TffiI u*<t uEp {'fuir+{Eri
c(ftt !flftq r'fum ffi (qlraq s.5 Cfi'fu fiB q-{$D q-fitrr

(www.grs,gov.bd) cfr ffi.t[frrv fr{fu qc{ Cr<rlttil ?-\') qFH {rftq
r'iTB'.II]TtrFII

raailiq'frft
firbqerlnqlffi
.tttB:

(T) nEqrrrs/Frslrrd ql.fc +liFvK lq$tTg< ffic+n vGnrt <rr weatta

(www.grs.gov.bd) qq?$ itfis qrfurs fr{Gtu tr{ 1alrovlt '<r-o'1

r!$.fl/frsl('fr ifril$.f {9rl!rl ftFt qG'G'r'{ nft.r q-dl qlr<l

19 alBr lir+sifuTl'rd qtoqllre corrll qaaa efta rf{tdn f{$ru xF trct

swfitr;r ( www.grs.gov.bd) srFtt gEF \5 "lttfutv Fffis Td 6(nnfl ?-e')
,ftn["| eq{rt rffi!{16q{{(lFtre-fl qIr<|

\9,8 qRr{HTrttt{t

cqrrrfrrcllt{fut
irfiL:

;ttrl 1 www. grs.gov.bd)

qqr gEfiv i[&rv fr{fu vr{ cqlrslqn q-c't qft'ra{ lrl'{,{rt clrq qBrqn

nft6rT-n{Ir{|

ffiilTrrrilr
1.5 qfr{-{lrIflrG: c{r) sr:It{q 1.).). q-{riq Tri gl!,

flr{r{ q{Qq cfir frf{i olqgrn gql v-rr{i.

1iy vffi lrr <ltnt qdrtrn xtpl r(El qcq Ru cgrtrd qBr+.{ fr{b eritq $lt
qtovdlrr qtEr cr+-rtota tn*Elqfrr+a ffi el*l;

tiil xsffqs/fiErc'rr qt€qtlri qlKr fflq {ifd6 i(El {(.r frttrtq Tv.r(Irn F.!
cl-fi1
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lFEl (Grievance Redress System)
rr[,|lFs totc

i s loSy)lo5(

I
qlssm s{qrrrtd et qrlr TriI'I {Gt

ffgls.rit t; qrt

f9 GnrlitD €t ffirlrr crcltm lrTlcttrtl FrnGs crq c(El c{rrn crfrvlN,

T.futr+'ffiirsr*(gl g;rcl-lil

(tD cr<I-rrBl clfrvAE TfuR {gr{(v!I rFt, vfr+ lfurrrtv rm fftrlq qr
frrcr,r<l €frs qffir ran FrflE' fird"m g{rr Tinfi :

dl cBrsrr't ufrffv c8fi6 trsmdl gqn Tfi qrr {l?Fti frdfu q$ !rrn;

(ii) cr{ d{H {r Tdl {B ?rFF[q q glni rrd froffs wrt{ q{Qv+irli

(iii) ccT $rrrm qr *+w rfi Crfi5i {rq sFtl'f{r' {aq (explanation) qr{rFl;

(iv) qtlr{ (dlal {fufFffin {frtv q<r+rrr {rld fr{frs ilrl { rmfts ct?tl

ltrrl:t rFfl rs{ d {(r {r{tq filtfu G[F( T-il; ,91i

(v) qrmr;n qr-Isq qfi sF[ 6{rffi rFlilttl cfil lFrrd r'fl n3?l aI {rtl {c'?lPrIt

{firlG(!tisn(g{r{r

1a1 ufr+ grflEr{ qffi-q-fiFu aft, !&r{T{, arBl +tiwutft, ftfu/r{|fr{
<-gnMr<g<rd(sqfir+rr

(q) :rgtr!' ilGr 'rr qlm fi{fu rrm {sftNt .ltBTl il otr'l qF{!r c.s{r) qFlrr
qft{.F{Cl Trfu{ gct finfi | qrftvClt c.fuf qfi q$a rfutfr6ti rlF
oRt !fir{r (TG qPHIE{tt Rfr<Q{v +rv ftl<t qfrrc {rs(e {r{ qfrr{r{ ffi
gCF{r{{Gr 1.s.r Er,iQ{ q{r{Hfint d'ilrii w{rfr !€t{lfifi vqtl?Gfirn

rfwl l-dts qritr€ I

1o; erfrc {fflr?g qfu, arffl +rrlc.rgfi, cfi gcr+{rnr xvnlt, gwg oFGl

vt1 gfr61q{,fi1 lliel{ s{r.dE'[F{l Trr frrti frrta gTl Tdr{i-

dl eftrsM tlRFn'RqtBl Tf.6rf&tll {q-f trgl{r$ 6f{I a{r{Tdftrl {lrr(]l

ffi +-n {fiot qpt 
'Ftr T{r<{t vn qpmFr'|, FnrREq {r ft(d ffirrrr

(T@ {clt.r{oI rtrlrlt dI.l {ilFnt

di) clfrv$? Tful .qiF (Td ltllrdr q;II qffT T 
'rs 

grllq{ rr{ xsrrs fiE TdI

{G ffi+ lfu(irs rfi fitrlq rrl Gg cr<t gtlrrl fura IFFI rFlFFti

(iti) rlfutt a.fut.9{ C{{ $tl1 Trt rr< el rr{ !w wrrs comq.dt RKGg

<rr cfrr qF rsHO 6a6 aa6r; oat

du fi aorrn q a, uBrwtatr+ lNrFls cfiI g{r{ ?Efi {{fr qI w(Fr{ gcr{

rE {rrtq, lrt{tq Rfi <arlt lcrfitl rfut-rffitro c{<t gcti dfrlF
vpt16 f or<t aqr{ q{R TdI fu,|it gqld ffirr{ |
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6fr{r l6"rs qETsH gkll T+$ (Grievancc Re.dress System) Atffi- 1q56 1qffifv 1o5v1

rttr flu totc
t

64 qfr+ +9{ (T{r g{T{rft(o i.s(o) q{(tIE crql gEltrrr Fn(.m cto*m "r
E{fu rrn uc 66at cenGv qrq qffi F*tq c.{r+{r GE+.t-rI

c&qGv at {rq 1.5.\ q{!(r q{ii{al Etil d{Icir srfl& d$1{+ vrru-r tffir'r
g{q fiEiFI r

(o sci rr{Fc{ CT+ gqtrdr (!r@ r+frqt F{T\jI/Tffi{ qawrm, Rfi<fr{v vts
fts{ qfrsrrn gTFt d\cm eftq cla gffiR qflfu;rr rrffi cffi f,lrt f o

qftO fiftfitr, lost sr{fir{ rlFPllt g{[.R tr{I frsE f{ri nvrfrr r GlTf flGn
{?rfit

1.5.S

t.!.t l5qfi

C9 eld o6m

rF(ll:I:

r. qErmG i(El crFilfiFmlr cttin 6fl ft(d 'rHrlr {Fr qm ir&-c(FE ft
d;

t. crFlr cfqnmr (rr@ crm emq gGF (Citizen's Charter)-,s cFfu C{1R cr{ tlq{
TdIqrcaft{;

e. qffiD ({mt eptftrr+ fi AH, c{d cqrf rfrurflr frlqt Sr+ crr{t lF|ri
q&fes'tr{ fr!fi vfi .t-icFt[ ft il;

s. cGrsm c{d mlr{ waq6a6fi n(q G"mi wt ft +;

c . qGc{'rqlAir .t { frfiil, qlgm qfiEr ia, 6qte, !-c{tq !\fifi cla ft d;

\e. qG'rqFroft fi fi'srs cfuirr un (n q"rn6 qtt sq qGrfiH rfiKFl!' ctq ft
T; qli

r. wlrw ,r.su bGffu ffim crnrrrc qGrqtt cIRc Til {rrrq ft ;llt

(t) r(El qlt{ <I frfih lqls\rte ACCFIFIFTT Zrfin rrr(l .!trrt (t'@ frBBFlfi(qr
frskrr fr'{rr q! FE{Fr+rd qsvil {r{rr{ s{rn g.srtrc cc! r w{ c{rrd {rd
qq(l-r c,r@ {F{gr{ !R.f vr rrR; q<(

(O Cg{q {EA-r@m'{ ,a qfrq {B[,qc rr{{ rI{cR {Ffr'l qBrst{ ffi{
qFrt $eq ?ntBri I

59

cf) sq(a-r E$u grq lFrn 
'm 

qtr+ frrti G[qri d{.t Tnrl|-i;

(i) r(Et cq-{gqFfi} e{T6r-{ffi1 rqrfim qft+-ol qrcse {(.l lidit !t!Ir{d
waetr€a Rfi ftv! squ1 vt{Oc {Sl rEdgg'tBr{{;

(ii) irEl rr<tgttTrrn e-fu6t ac.ffrrn <t G(la f:frr6t {r.l ffi xft! cfr
d{tER lr{C{rriiFF G*va +$cr(!rs {Itrr{ sq6-r T1€;{ g{q rrdrfi;



\,

rtr{-{t (Gricv8nce fudreca Systm)
l(a{fls tota

J loSt)loSd

t

qfutr+ wu vfut ftfia qrfrv gqli rrrd fr{<I qft{ fu aq-r{rd sq6.frG

{tr rr{ qfu s{(trr <Fr{ iFll[s'lltr:l;

(o !rc! {frr{ri nftrm ro qft. Tr{E 1o +t{fr<a rm fitrlq rrr( fiRH aqi

rrsr,lv <I s(i, iGrfi{ Fffi rrrrR c(tl glfrd q;r ar'o{'.tf. d t-Ot(ff {firr{
qffcfrtgqnd<-r;

19 \rtt ?futp{s +filB rym fi{req en qRrrn'r+fi, qB1e {&Fgr'T{Eri qar<l

n(E! wr corr{r qfur+ Irlfr(c {frr {s{t d FIRg <F, lFflrill wrl c*GI

(r) c(El rFF.fr qr( rrr'ru 'rfttlt:{ rFGt stu rfurpIu {fiG qfrrfr ffi
1fiFO rvnwrr vrr gfrFrr qtftit +ffit

2FtFl Gtrl;l: o<t

iltis{ {" {.'l({) ,qzr{I

g wftr Fffii {alqr{ {Mr<'ls r{{ Ffu {rd qft{ qq1l q'Al Tffii-

1'q errFrr q.ffit gilqtr qBrqn-qEfiv iff, gBr{ca, xBl +nqerofi'

Efts/dtft{ Tg{ M sqr-:rnq sar<Rtdq rF3Es qBr€;

g urFnr r'fut irfl'.ft{ 6t@ sr{({r l.s.t-'s <Ffo qftrfr qff 'rB{ IIrs

(r) T{q rEs'r4 qsr.N o<( dFlrqt oF@ sn, gc(<fi "ft(qlE{r rrl qtFtq

+'{16rl ffi rfi gCrg{n {{:

(i) qfr{.fi Frf,IU lrrr{ frrr, vtl frfi cfir+-r fr$u fl{r ra itftl r+qrr

fifrfuenQvTlr+rt

crqtgclTdA {futf{ffi qfir{{ frf,ro {?nFrElr{ gfullq {naF

rIrtBs/iCrr*ta {ta fi$i, cfr{Iltw{ F{I BA CI?[ c{T{rkr{ Ftttrdr

ITTE tt3IFFI;

qfrr*Ftrtualn{crlr1 ca(E[Rtfr RrTtfu'miqnffi;'flr
qg-{c c.ffii1rffin qrmrrrFl, Fft{frEs vtq fiFr{ qfrsrrr rrlt'l

irerr otq q!3t irlttril v-georx Ttrofi rffit clrlr e qfio Rftrm'

vsL q{{rEl rF{ g<Fr* v-dI B€lprrflt lgqem ffi rnfir r*na t

-qrqf{rmr err

otffir I qFt rsns gTl TiItrFr;

sr(trr gfirTn gE.l rtllls qrdF{;

tiil

cf)
TI{0.-{ $n {dr€;

qlt(q 1.s.s q{Tfl {rd ilt

oul

(iv)

vt{tr&:
q.t

1.).5 wfl-rq ard lrrqf{ {Ea-{qa rtrd fr$Ig ${'l {iIIrFl;

arfl qrn {1rr(.1 E-Xqn
(<r) r$trr-<

:$f fr:
1.9
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eF{ Ic"E qffii dF rfr wrrtl (Griwancc Rcdress Sysrcm; ffif+t- lolc (qfuffis vsr)
xtrllfuw

(q) {v.f!' gmsr rrd lF3Eq <l qet"l dfr
nldtrqfirsrarn qsglqf{ nrftl tfd {rs {vf{s {Tt rFiffit o(ilGf Gfr xsr{s
iqrrrd E{I {Frrnv {.il fffrq Ta fi'r{e;

(O qfrfirq Tqqr grfiqr{ qBr$n-{-fis ee, qFrlq eer{r{, Bfilg/rilft{
{q<I lsnfr wr-fiH rid{ iFiIN.flnBn;

69 nalt.m/frsn'rr qfr{r{tFrt Tfutl rr@{ gfl T€lv c{r6r qB6lH .lfitlr"l
{9qr'-ar ffi crdq rrfl wt, q tI{or g<.r rrqr clE! clrrl 6ts5 qBrrs

,llilBfd:

(ll crflEa qGrsnl"r frsm squ rFfF qRcn.

(') r?iot rFtwE, NI{s qq( grqqr (lFc sq! !fufiTd gtfud rr.qfrtTFl Tg+r'
fr1tr'l ltro" g.o Td..{,

til fi gCrfirr q{ c{, qfrcstrt fr{tfi\, T{rs,!<r qqr{rqul6l ffi Tfl 1114,

lrErq'qfrtrsq eqrer' atEl +E 1665 q$€ Eflr lqld Tdrfi; €ir

111y uBg {*FgrreffiB ftrr wmu'q Rfr{Aqs rrc frr<r qfrsrrn fi.r
rltgfi crI't ry{fi Tffi qwr o emBrl frft{rnl, tosu {r{at6 qfrAli.t

Tq'FF rtl-{tl gsl +i{(g rltilrfit

SC



tlFflll (Grisvance Rcdress Systcm)
t(rlffi[, tetc

-.s io\t)\o)o

qffi crrq iFfl! c{Ft't :rrry-aF< q{rc r.s.! w{r{q Frr !t{fr{ {EA-

fitrr-d .fi m(ln fr{! RrEUr rel GrtFll €ffii
($ ffi'(stri <r{!Fl-{ cil grllqri @rqrfi-ift!, a&r{rr mgq rr(s qr*r<r;

(t cl-c.fitri 6rqH IrEl rffilrl/&ltt'l { {fdf{rlrr qfr{Ffii rfrVrfitirq
sV.fn.r -dF{ gt'l {r!ls qffi <Fn['m cttq qtfrq t-{t!l' u Trfus ffid
rFIr rtBl ctrlt cfN ilh[s {rll:

6 finre aQ-< rrqB!$n T{{I"HI c{!l frrtrq ircrq gr"l TrF'

d) fi d'Err{rr qr o, qBflfi llnqlrsln Aqfr TJ cffi, vl{(t c{q ilEl
o{.{'rr+ q{q{ Frf,Iu rFFI erm;

1ii1 qBIe e#trrffin fr{to qrclE-*1' Rffitr TIq frr<t qffTrrr sr{tq

{olt cttra urol 
"pto 

6dm g&fi{ { r-flq rffilq nG-{F qifiN' clrtl

Iir{|fr Tffil eFm € qftD frM, to5r srfltEl <rr{ g{r|it $r,

Gm$ffin Tq.fF d Fr+b effi v'sa;

(iii) w{ldI (rtc :rq{s d TflfrI cfd g{R/G'lTt rg.t[Tn ffi arrq .-rr{;

(Q grqw oFG[ 6rst'l r8rn[.Fn orlt *tt{ig <t lrflfu 6+0rl qErqn v<{'flt
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