
 
 

 evsjv‡`k wbe©vPb Kwgkb 

Dc‡Rjv wbe©vPb Awdmv‡ii Kvh©vjq 
cvebv m`i, cvebv 

‡Rjv mvf©vi †÷kb, cvebv (wbP Zjv) 
 
 

wmwU‡RbÕm PvU©vi (Citizen’s Charter) 
 
 

 K| cÖwZkÖæZ †mevmg~n t 
 

µwgK 
bs 

‡mevi bvg 
‡mev cÖ`vb 

c×wZ 

cÖ‡qvRbxq 
KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevg~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgqmxgv 
`vwqZ¡cÖvß Kg©KZ©v/Kg©Pvix 

(bvg, c`we, †dvb, B-‡gBj I Kÿ bs) 

(1) (2) (3) (4) (5) (6) (7) 

01. 
RvZxq msm` wbe©vPb 

m¤úwK©Z Z_¨vw` 
mivmwi A_ev 
B-‡gBj-G 

mv`v KvM‡R 
Av‡e`b| AÎ 

Kvh©vjq 

webvg~‡j¨ Z‡e 
cÖ‡hvR¨ †ÿ‡Î 
wewa Abyhvqx 
†mev g~j¨  

PvwnZ Z‡_¨i aib Abyhvqx 
mgqmxgv cÖ‡hvR¨ 

bvg: Rbve †gvt Avj gvgyb 
c`we: Dc‡Rjv wbe©vPb Awdmvi 

‡dvb: 0731-64725 

B-‡gBj: almamun1975@gmail.com 
Kÿ bs - 01 

02. 
¯’vbxq miKvi wbe©vPb 

m¤úwK©Z Z_¨vw` 
mivmwi A_ev 
B-‡gBj-G 

mv`v KvM‡R 
Av‡e`b| AÎ 

Kvh©vjq 

webvg~‡j¨ Z‡e 
cÖ‡hvR¨ †ÿ‡Î 
wewa Abyhvqx 
†mev g~j¨  

PvwnZ Z‡_¨i aib Abyhvqx 
mgqmxgv cÖ‡hvR¨ 

bvg: Rbve †gvt Avj gvgyb 
c`we: Dc‡Rjv wbe©vPb Awdmvi 

‡dvb: 0731-64725 
B-‡gBj: almamun1975@gmail.com 

Kÿ bs - 01 

03. 
Z_¨ AwaKvi AvBb, 
2009 Abyhvqx Z_¨ 

cÖ`vb 

mivmwi A_ev 
B-‡gBj-G 

wba©vwiZ di‡g 
Av‡e`b| AÎ 

Kvh©vjq 

webvg~‡j¨ Z‡e 
cÖ‡hvR¨ †ÿ‡Î 
wewa Abyhvqx 
†mev g~j¨  

Kzwo A_iv wÎk Kvh©w`em 
(cÖ‡hvR¨ †ÿ‡Î) 

bvg: Rbve †gvt Avj gvgyb 
c`we: Dc‡Rjv wbe©vPb Awdmvi 

‡dvb: 0731-64725 
B-‡gBj: almamun1975@gmail.com 

Kÿ bs - 01 



04. 
‡fvUvi ZvwjKv 

cwi`k©b 
mivmwi 

mv`v KvM‡R 
Av‡e`b| AÎ 

Kvh©vjq 

cÂvk UvKvi 
†KvU© wd  

GK Kg©w`em 

bvg: Rbve †gvt †iRvDj †nv‡mb 
c`we: Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK 
‡dvb: 01713-635622 

B-‡gBj: razaulhossain10@gmail.com 
Kÿ bs - 02 

05. 
‡fvUvi ZvwjKvi 
cÖZ¨vwqZ Kwc 

mieiv‡ni Av‡e`b 
mivmwi 

mv`v KvM‡R 
Av‡e`b| AÎ 

Kvh©vjq 

GKkZ  UvKvi 
UvKv g~‡j¨i 

†KvU© wd (cÖwZ 
c„ôv) 

GK Kg©w`em 

bvg: Rbve †gvt †iRvDj †nv‡mb 
c`we: Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK 
‡dvb: 01713-635622 

B-‡gBj: razaulhossain10@gmail.com 
Kÿ bs - 02 

06. 
bZzb †fvUvi 

AšÍfz©w³Ki‡Yi Av‡e`b 
MÖnY 

mivmwi 
wba©vwiZ di‡g 

Av‡e`b|  
AÎ Kvh©vjq 

webvg~‡j¨ 
cÖwZw`b mKvj 9 Uv †_‡K 

weKvj 05 Uv ch©šÍ|  

bvg: Rbve †gvt †iRvDj †nv‡mb 
c`we: Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK 
‡dvb: 01713-635622 

B-‡gBj: razaulhossain10@gmail.com 
Kÿ bs - 02 

07. 
‡fvUvi ¯’vbvšÍ‡ii 

Av‡e`b MÖnY 
Av‡e`bKvix 

mivmwi 

wba©vwiZ di‡g 
Av‡e`b|  

AÎ Kvh©vjq 
webvg~‡j¨ 

cÖwZw`b mKvj 9 Uv †_‡K 
weKvj 05 Uv ch©šÍ| 

bvg: Rbve †gvt Puv` Avjx 
c`we: WvUv Gw›Uª Acv‡iUi  
‡dvb: 01738-069396 

B-‡gBj: ali.chand26@gmail.com  
Kÿ bs – 02 

(cÖ‡hvR¨ †ÿ‡Î Dc‡Rjv wbe©vPb Awdmvi) 

08. 
RvZxq cwiPqcÎ 

ms‡kva‡bi Av‡e`b 
MÖnY 

Av‡e`bKvix 
mivmwi 

wba©vwiZ di‡g 
Av‡e`b|  

AÎ Kvh©vjq 

200/- UvKv  
(15% f¨vUmn) 

cÖwZw`b mKvj 9 Uv †_‡K 
weKvj 05 Uv ch©šÍ| 

bvg: Rbve †gvt Puv` Avjx 
c`we: WvUv Gw›Uª Acv‡iUi  
‡dvb: 01738-069396 

B-‡gBj: ali.chand26@gmail.com 
Kÿ bs - 02   

(cÖ‡hvR¨ †ÿ‡Î Dc‡Rjv wbe©vPb Awdmvi) 



09. 
nviv‡bv/webó RvZxq 

cwiPqcÎ cÖvwßi 
Av‡e`b MÖnY 

mivmwi 
wba©vwiZ di‡g 
Av‡e`b| AÎ 

Kvh©vjq 

200/- UvKv  
(15% f¨vUmn) 

cÖwZw`b mKvj 9 Uv †_‡K 
weKvj 05 ch©šÍ 

bvg: Rbve †gvt Puv` Avjx 
c`we: WvUv Gw›Uª Acv‡iUi  
‡dvb: 01738-069396 

B-‡gBj: ali.chand26@gmail.com 
Kÿ bs - 02  

10. 

RvZxq cwiPqc‡Îi 
mwVKZv hvPvB‡qi 

Av‡e`b 
 

mivmwi 
mv`v KvM‡R 
Av‡e`b| AÎ 

Kvh©vjq 

100/- UvKv  
(15% f¨vUmn) 

GK Kg©w`em 

bvg: ‡gvQv: iv‡eqv myjZvbv 
c`we: WvUv Gw›Uª Acv‡iUi 
‡dvb: 01914-318883 

 B-‡gBj: muktakhatun79@gmail.com 
Kÿ bs  03 

11. 
RvZxq cwiPqc‡Îi 

Z_¨ DcvË mieiv‡ni 
Av‡e`b 

mivmwi 
mv`v KvM‡R 

Av‡e`b 
200/- UvKv  

(15% f¨vUmn) 
GK Kg©w`em 

bvg: ‡gvQv: iv‡eqv myjZvbv 
c`we: WvUv Gw›Uª Acv‡iUi 
‡dvb: 01914-318883 

 B-‡gBj: muktakhatun79@gmail.com 
Kÿ bs  03 

12. 
wewfbœ ms ’̄vi wbe©vP‡bi  

Rb¨ e¨vjU ev· 
(w÷‡ji) mieivn  

mivmwi 
mv`v KvM‡R 
Av‡e`b|  

AÎ Kvh©vjq 
webvg~‡j¨ GK Kg©w`em 

bvg: Rbve †gvt †iRvDj †nv‡mb 
c`we: Awdm mnKvix Kvg Kw¤úDUvi 

gy`ªvÿwiK 
‡dvb: 01713-635622 

B-‡gBj: razaulhossain10@gmail.com 
Kÿ bs - 02 

 
 

       L| Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv t 
 

µwgK bs cÖwZkÖæwZ/ Kvw•¶Z ‡mev cÖvwßi j‡¶¨ KiYxq 
01. wba©vwiZ di‡g/mv`v KvM‡R cwic~Y©fv‡e c~iYK„Z Av‡e`bcÎ Rgv cÖ`vb 
02. mwVK gva¨‡g cÖ‡qvRbxq †mevg~j¨ cwi‡kva Kiv 
03. mv¶v‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 
04. ‡Kv‡bv Z_¨ ‡Mvcb bv Kiv 

 


