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,.?HtrffitB|l *q,n
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IFqE

s ce'Ftt
I <,rFfo +'{r.anqi EF< qlrm1

l.: E t+.qF-+r

r.r E6;rrn<q3r +;fuxafiq-r+{ {rfra trE
l.e ci?Fxlq 5: {'rga, qGos.T, rdHe'f'5 Blq{l-flq e<( e\'F St{r{fa

t.e.! E??FEI

l.c.t qGqFi

l..r.o Cq-l{lE UF.!
\.e.8 g{rq oIII'Rfr

\.8 CF,+t{ Q: +rn+eryt< yvte q.ilE?vrjslT (outcome..impact)

Q.c cniFrFi \e: .fi^iE ls E-cqr{rel s effi$T, +':fa-qTq. 1Fr €<( r-sl{adr
\..r s(r{ffi :: .lqC(C{rel

Lr ait<lqft l: +:(q*,Tq'-q TETT:F e<( qfi-qt,'t ffifr
t.F c((slqfr o. -rFril;Ii {d(lrt(.tT< 6r+B Tqffie pft'>iTrq nF{Ir

s <rfr-rr:fu-qiqrEfu Tfll"i flsr&
a <TftF c{{*rrq-{ gfu ryffia qftr{r iolr-eosb

s.) {fr-s qj{qE4m{ EE e{E-{ s q1l[:il[n
9.1 s.:{q'PIF{ <rB-<IS{ {ftA$q
S.e S:fueilf;I Tqjlr6

G q€<[E(qt{ <tft-o fffE "ttl-{ Ifui {raF{6 1.lPU eteef<1 i.o:v-to5b,g qffir+ir-4TqeEEnfi'd gGil

uiftFE <, Et-{F(Rll lo:u-t":t ed<qrdi qff-s +-:(q=."rtrq Efu= T.fSlr{r
afrFt? {: E.s<fr(aR \osu-losr qri<qm< qr<Fro ad--------------fii.c- Erq-BsTq
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'';.*P$ryr$.:-i' "ss'

,tt-

ffiErEBr <tffis +ftqrqr EF s(Fts ffr(Frfl \olb-\otb
!. drFtt

i'lsgt lol5-.!R rralFl{ <lE?tI{Fs q{J ,gsB efiq<, m ,g<t 
'iF.eq-.I 

g{H,te <frqt e+i3qlfu <r{ rc+f< T,r{ Fr< I q qfuEft-r rq,g-f 'g nr<ast Ifr, r=Etrir:rqTr{ <ir{f{ fiFus+-Eq
({< $G*nfi-s rr'$s-t E-dsc+< qil lo\s-sc qd-<qg sufr :rd"fiq{Fs.r('.< rrE rttfra
Efu alrrrff cT$rr ,m,G ur1<irm; \o5c-5\L qd-<Ei< stsE TE"tfEiVfrsT"t €<(
'qt'estfil Esitr(t-{Tqr x6l <tf,i+ +"fFiqrqr- Efu slsfr--,s {cazqr \osrr_:q q.rf<q-G
lEqFmifi-Si't, sl\eqftE qq</c(qk qHIffi ,3Epfu1qqft+ e cEqI aFfiasa -aTffqsrrTqr r,asts
Hfr'$ F.{rB[qn Efu aIFCE qcRzqt toss-su s:lssr{ a:E fttqrq]/,t-st*,, qre\jift{ :,{g.qq(=I
e<< ffiE! "Ft;i* effiETryEr {Fll'itft E"faw;lt "r:fri< oXnary *nis 31ffi-o a:frynfl Ffu
qN-{T{ srrfua {YETRE qtTA|

qo5p-55 qd{qr{{ <Tfr-r F{rqflE{ gfu lr.cru -rFiE:r <rs{-Tff< qnr gfrE {i FrdFGr
rfi<E \S<Fe.XFr Ufu eqE", <,g<rrfffGt+q e {,I-nFc< ffiIq qCT<.t Tfls q(<.r EIE=$, :iB
'1ElrTn dqlqrTr-a3 rrfr-s s{{-ffi lfu s.mG TCEIET €${ q{, IqF e+E fi-66p6 g.;rn +37
Ets(q; qiffi TsE sEiqH TIb 1Ftircs{ +rir-{ErTQro <ifr<r r{r-,fqa Efu g.ltFi
's <rs<trrn,{crfqfi-{ q{T.Et dq|.'- ffi{<

r. <tfr++{'+{rqlfurrIttE{l
F.eir/:x.=L< <ffr-<F +rfraan-{ EfuE EqETFffl, l<ff8 nf5yqr=r+ c{r-*tr-, rqr rIfr€ 6E,

q<( Mx,E r1T€.t{ u a<rrrreft-qB qsqgi $f,,g1.

CITETFI 5: {elFs, qG-'9qSI, ffr{.T'jE E(qI1].5-{{,g<i e{E <FFfffi

6r-q:FI e: frGE st-fuIl-< EVIE a"q1qa7d"Ft tOutcome/Impact)
(TF-F s: rfuq4s Scs,ffifur +rrisq. F:{x*iiT{ Tre €<( EE'tjrlEI

c(Il1qft s: irq-q(rs't

cRcqm l, €{cE tfi"{ lEFrTr.{1i {frTr{ qE&

{icflqft c, F.{aE{F{ ETjTTET q6rffi ffi18 q+I,!] rg<rq<=i* FrcE {frF€ aftn
q$r|n(=ti <Iffis T''.jf4*.iTqn gfu< o+6 qitrffi ,{RR!-F' € r(rsrGE q<r trs +rarq

qTrr<q qra d(gro Eerd/i(=r <fft-s {;:fu*4tE{ IB tTs q*rs 
r

e.s U+rgft+t

<tfr-o +{ry9T[a gfu< igs q+ie^ EnEq-r"iqr qFFr<, trtc c? gfu a*"imzr* BTq$, Efu..r
'1f-rTa q<' Ufurs sfe FqtEEs-{q qriw{ frEtt srr< >rqrg esm Es4"r<i ts€,t lTqc< i

r.r T{qalt(.rffiq.|trrtrd

EGrIq<=Er AF+ e{"..qr{ gfu< 5p Trfi-s frE.q<r.t arEE Er?/a(=R
T o te-l <qnri acir q6rcT{, ffirE rq Fr{q nrcit <T Fllr{q <ra-q o1@ <<<
ERtU-co E€-{pr(*qt +a ff gs'!-{ g{? 6155,'srql csre EFJ ER q6qfit q-e16d-qir+z-4 

=f,-ra,tr"

i
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s<-F c-r< r stqf .sr,, to)r-sb sd<Er{{ {gRt d{rd qfdcTq € q(rt {(r$I'l <dm +-<re ar<'{i Til,
(TS'.f{ \, q( TCGi ql{ql]t f EG I

l.u cl-+{-q s, {,iqa" E&EIlg;, cfi'tq1s trqtl1q q{i $tm '*lfr{F'

Girr-Fr :-q ES</ciqR 19FFts, 
qGEsJ-, rfr.rc4e sl:Fair ,:1<( fl{rn FriRft Er{4 F.s(E Erq i

q.\e.} E lrFfr

1'FF-a T-,s o+fr RS<Fi=f< sGTiE qlEi qTqt (idealized state) ffit +rs r c+S
E$flc(=fGF dT( agv uRtlt'.c- c+q q{tl{ fi"iF EtT tr'ffiaF W< e+G 1ec= Sa 4sfl {fF I {e,i?FEr
qT{l!.fis c-}o <q< cenlcq< q{ frf{"i s-{ qEr rFFr FF];I qdiyci=lT $IbfcE]flE {ft-{€r qf E(i fi
srm3r {+r-.t <ll,ts ".ffia + <ro yr+a q{d <[f; +ff<SE E[< aT i

\o.t qGqF'r

ql"pfl 1.-.1-s {€E FETI o<q qB;'-rr;l X'rrx w6r< si1 .FrElr Fr=fu=!n1{ ffit +r<r
qGsrI u--{,fii qr$r*< cr$t c]'r,Eryt { <cg {rq I E?I</:Ti*Ern s&q'Fl rirFr{ Eer{q;r +3rT 4tqil{ i

+qi?-eTr< qGsEt <lE F-{ri {.Fi E?wa<"q..co ffifs FlTsTa- fr-r<r*m <r<rrs Er<:

r q*r{(=ri rfiq E-rq,n fi sfs qe-<fiia1fi q4a orr E!'{:

' €rsrr< q6i €fi. EH; q<<

r +T{ q-fi \ri-6a E;rcs yr*, qq'ts. ,sE Te|<i t't+irretft <"rg r

\.\e.e cfiI{EFls U(q.tr

dfqqg Rcqli rqrc fiffi q:rcr- rF, r<i s qi-ftqffic fififu ift${r e<( s-m
<It<lnnlt cTvfl qg<fir=I oi< qfirvro g n6q Etr{i{ {Fi .1-fa ssp sg o1ft-co 1qn< r

1{-{Er \ot}, rT'FF<]fi-f l&-ss{i, ffi rdEE *'=--q? isDG), q{trii c,fr{Eqs rfrr,, llfr?
q€-rfii=l]r ffi a<om 

"rq-^Erts, 
Egit c"\qt FqT 'Jas q+TnrTE €<( qtzsf +,,"ticxr*.a.lrql(s

ftqmi cfi.lt 1E Ezn-irllq ,Nrtqir;tTfu qrfr-r o:fry-tr< Ufu< ca"rqre Err.rraT{ ftd6q T,165
c-c< r Eg q'(=,r* 

"IrF q6a s-<i sETtq'c$-<6t €E't ft-c<ncw v a-rei q6+nnql frr<r-+nr r+n
rdrf{4E B..qfi Rrflqi <I n(I{rwt F-{f E'ilfi-{ Ea< i.i! qg</Es._<13r El{e. .qjGETI q<(
sl{<F-{{q ,9<( cftels Wq-BTTEF {fir .!FE l<rsH qr.F.F Er<r EIqTgI \d;tfc("?i< EeFFs q<<
qftqFI qqffi t'Frg e qi-s{FT-ctE ft{'+,€ cfq,qsrl.i Erg Ta{, srm {t?/csEm
offhE ds]EfEr q6ri< q.l{r.q rd.llEFFsf(rkr <iflws qq,rqt=t q6{ rs< q-r 

I

a.e.8 SrtFITff{E

Re3rr<RR g${ TfiKfr ,el ffia,lGr,GliiT6 ofN {c{ i r*r/cq-?i< +i:fur frprr=,-=r._"t<
cT-.E ria? qgd/ci=t +Eo ?f.is cc! €<( Ee r-rr<iq<.rtm ef+b(i tsfrftE ft!lrr-{{ fo<F{,"{
frreqr<1
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1.8 CrFF{.t \: TI{FCIT.('![ EqlE 
qEIIF/efsR (Outcomedmpact)

qsB {FtFiR itr *r-rfw< qrr rsvq(Rli gfrG cfrfic,;E $1q.1; fif""r q{r EEt .sfi.fm.tg
EF"1T q6H< q{ Ft-i./4i=t c{ rFq rilfErf <rBiFH <rcl qrcs mflF< qE EEI (output) ,jlF <i
q$riq-r fgfg FqFFq (outcome) qqrq lq'qq THt (l-ff{ t-q r.$</Ei.?I ftftB +T,fuI
<l-€<Err{< Tt$rc fi Tfi E91g E"fl'qd (end result or outcome) .qgrn +-sp Et{ Fitfr E(E{
Frr< I gE!VI, fiiFrEt t-€ gEE 

EuJ..s s3iEre< frqfrcs,s+ <'i c+rf{-e p+a< enfrc'fc
w-iTrr'r sr,5lfr ?R-Fr TfiE {r4 t r,.+EI ,{<i qfr4aFl< aiT Es-lg riqI{FE€ <q{ {Tf "tffii qrT
{ftEi{ at< fir

t.c crriFrFt e: 6+T*h'F urF.BtrEf rl:fuq, T{{.itcT I'f qI( E?EFflEl

crrFzFi \r-q ffiq-qtN2- B(E=iIGf.rs sFi-Er, TfTqfir- qFs .s<e. +E$ui frf,r-ts erf
fitxTe FqT q1lifi G-mq e+cs {rq :

tqFIS: \Sqc{RI1 ffi46;is Sq1;4F

Cq?F-JF[ s-q< SEI|T s-c <'r",,e- CfrIEriE Erq:"[{T{ q<( !q-$.r]i }-,4 U16 5p.Iqrlrs Em,lll5e
{+i erc q6a I Brs$, r$ffrR=R cfi.refl\e- trcq''f qt..srs FGfi W<FET afififlE Er4L fiTqi;-
c w6-,ie {fscr I c<GtE qqkq< TqR EsEilrl< ?ffE s.:ir*zTCn q-irir,A 5oo ;r-, (weight)_,j<
fr. (E qGTrq q<I e-c{ I sE 5oo qi1r3 Ei$ rtr{/q(TF[ d,re'iE t1F,.1]q1(13 q-{] .td r-E< q<(
qmFlrE c+f*.<si.{,- tscET-l1R frt-ft6o ia TiR fr{tfiE ct1-q5q I qRfijF 6fi.1-{flE Ur,,r-1ierE +3_ffi
<x({',tTqi <rrql++ c(Ere slex r.ftG rg-o s-{rEtfrE <r{ ,e<< {sE q.fnic{._<Fr sri, trsta<
eT{lw q6a I "ifrftt-'q' ,s qf<FrJF cfi-.F1rF Sffi-rfi stfr+i cs,rqtq{ {$i Tq r

<rqfq \: cfr1q1\5 EIqtrTlei qRqe-s rFr {tls-€s.t

6fi"lqr1E EIE-i]{T{ T{V e v-r<rir:ir tr-eq+r< bca:t +-<re qc< I cTrrrq Eft{.-,e3 t[-vqqa
Srqr$< qra r<Ft c-r< €<q Es T{q{.4ir Eo-rya qn -'q q61 S1qryrr-5rf< qg{; n]a <.b.q< rmre
\e-]-3:IFI,r {q[I fl{fs tC{t

qqlq s: rfr*lE is Erq*l-rcx ssil'ir E[F] fifu-{ {?m-+-(cl

AEE (fi']{'ls $I-.t, F(.fr Ersj !S{fci=i $gr B-6 €@rrf< fr*frlcs e1lrTqak T],isr
ff<q qrcs {c< r Tqrqi +qcl .{FB dfi'tE Erqrfi ft5*.frrs (+ <t sef{s +trfu;r.,e qn-qcs

{rcr r Ersqil, <Ift-+ +:fq*iI1rtr fB-(g ndri ,e Er{{iH <rstir {<Is:r d<if< frfu-q+<r!< "fl,.li,ilFt
C{<1-( c].l ffriu :..$rc s{i FF,FFqsfr o{xsTB;l:s BqqE ${i{ <ri< ,riE6t TiriIrT{s\s qee qll
{-r< r ctrsG T6.trqr/fi-s1t'i-{ E-*ri <tcfr fr{AIF <Frqfs sdr cr{ET qcq-a GFss csR
EIFI erFrf irf TFfSTsTE EfuTE qf,gg" FtI, {tt{:rr{ AiFfl :TFeiE €iT ,i<{ g?F(EE ll",uis wa
frForr- €<f l<Ore FFfu:rCA q6yif ofiv CCE i

Pa16 3. <;.:fu-*Xna ry+q.g
IEEIT e-€ <ft efuF otfe-w< Eini €s <T qslft$ qfu-,it6 pa, ft{i-<"r Fs(E {(q,. si ERT

<E{ c{ra tr-s oFfuq <rs<l-awa qq'+G fuet T=I {rr< I Ti{yir* 1p<qa ftdmrm cFG fi csFt
r+q ?s'.1-i "iG-{r< 

qfl afi$1q Efi|
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csi? ffrfr,rig Rmr-f< frqfus qFfR-€ EFfs-{ +Frrq gEG rltfur-{ <rc<nFr \er-e\fr

Tdf-lrfi Sri (eF <9 o+:f+o +:F--f'n 1r? enF64 e<r 9fr6 fifu--"'nqE ry13-{ rgv .qffi ae,!
fit1frs rn {Fr-c<: RGa rr(rytTq.q 1E(+R Tt{ sr{eE< R{K"f €{(\5 qI-< ETI'3- s-<'fi ryr"= am
ql;[ xfa]? 6ii:-j"r'lE Sc,arrr< f<qAlp <<TqfE skffi qcrn RT I

FqI5r a: s-lfu-'itE-{ TD-a:FT ,gFs F{Rc1

o{{*.,llr 
iT'@< 

6Tryq6t qfrgal €Fo (unit) el oqr({ Es,i rrirs qr< 
r

Sts[tT \9: F:i{E,lIqn Tr+ITce< fr'ffrTs .or-fC{fr-€ {rr <flq€-<q

v6ItT 1 B u: €e' +'EII?T$ {cIlFc.r frflE io}\L-.losl q<q losq-to)t q.rkq..< Ef.jl-f +-:iFafi{i
IrFr Rfu EsflctCk 3r.rsqriEt{fr efrq €-(H{ Ese{r<t

iFttst b-ss: F:fr='l]E{ 1'r€ eF.rE-{EI nfrffiq<"t

ssIclEI c-rs s:fxqlF{ Ednrffi sIFT-.ifu | Tq{r( qTin.3t sFilIot E.16T{rtT11i qq?(

Eoro6 seET EGE r erl$Erl1q_C+ F-*1"t c T+t'cr.q .t+ls <,,_<cs Tr<:

qqI{Bcl qEs.g'{ g-g:i Eqfr qrd uEG:IE{R fi-cx
5oo70 bo% VoYo 90Yo so%

o5q-Sts sEii{C+ E-.rftTF fiFF-d {.rf r-Sb qd<q-ffil1
*'

/

o

$r- cE $it qR o (T{D I

<Ifta +':{xqlEa 9furc E+<e toQt. 1E "re<lfi-+- {,G-€+,, sDG q<i cc].cs]Iift qftsE
Fr4({R ri.-(6t El{qT4.f Ets Er{i 6Tc1'G, Tt{fi(=Ii g{r{ gqi r,FfuT, sfifr s<: T+d tEra
q+-ca< qsFTEi <rFr Ufu-re eftT.GE qclr <iqfr{r eq.r-,m frf<r-qjt ffiro Tftq Ei
<{t-<{ e}s qqn s qq1r< e-{fr, qerF(?ql{ qErEI c<R ffia 4,s1si frrcrqi €r(g qI<r

slfro EqfrTl{ FfN EtrI I (EGI FE 
'$'FI 

.qE;i

frcr< aqra{ Eta-{ q{F {c< I <1fis qr.< +l .+FI
<i:fu*"tlq;I go <rclia--{ frq?Ir_o qqnio s fi{Eq s<t <Tcl 10% <F4rcq 1 d ET{ .}.c <i q.(
<I E EF'tii< I (EF EG1IE rlgiFsf {rFI (+?rE Inisr{i f{:r,g Qr< r erg -.1,

FT{T'flr;I T'r€i F.T'IqIET{ Rtfr.s EF qq uq&qrr< Fza (Flliff{ (SGi soo/o -c1< ft-Ol qF

FElsl 58 s \c: iolq-sE qqkqrr< ?::f,!3- q6q {<q to5ir-sb .qd-<Rffi q=\Tl-flgR Gfr(E lo:-.-eq
q<( \o\o-qj qqts<Erffi eTsfiE EETII!-Ei +EFr )B s 5c-,.s dq{i qfiE Ta< i

t.s qtr{fqfts: 'fq{q({srt

<rffi-r +dl.artq EfuE <rcqg frGE'.rnlimr+-{ lfti r<mqft s-s cFr<.l €s[E qr<r

\.r q(Blqfr t:*dqi{tr{TFTflF,s<r fGmi"me"fu

^ _ <tfro_+fl=fq{ gfu< a<nrvtr Q-s cq-s'.H s-q-:r +"fl:r 8-( €Gf<s ftfrx c{ry.+nqa Tre,
aGE ryrc< fr-+*q qr( qfrqt,t {6G Eej o<zs Ec< I

d
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t.ts :xrqlqfr u: q+t+ TEd,qF/Rst?'tr ft+b $ffi nfa-ttr1 utRrt

+B"iE CFG CFI{ Cft{ qS<r{RER IEEtsl q{I ,SF 4l ,{Ffi<F qfr{/q(Tr{ c.:ia=rrc++
\3'k fi-6i orft qii ES<r{(ER ffi eEltfi.g- T{Tst s<i Tfr'tT frt{Ifr.s- T{4-qTqT TDr+-{q'+qsilt ffirE q:r Eatlrl(tr<t st< fi-\6{ftiET< Frc{m crrqlq+ e-,{ g(g3 atiFr< r E-r{, mFG
fi-.f<ft-+ol-< qlEr rciF-rt io sr(ul:r qft+ rqEq fr cilrd qg</ErTEr {is ErEq Fslzg T( 1 qi
fil6<frcsR ql-a1 d?@ ,s 

"r,-fut tmlot, q.s Er<r fiaE €? frl,,sftegi c(ft? F.t-<fi(,qrr -{qs
{ae Ec{, cli<g ft-'6rftrst< q1l5t ft--rftFcfi ffi-G rs6st e-:{Es-{ <.TI afiffa q611

rIfrs v"{q.'tt\q EE Tslri .ffi
qfr-6 -6fa..axq EBrs +-fys -d-sFrr{.l;l FiE?rce qe-*/q<=m rg.s- sw+< trftcs rdti

($I{ (composite score) fi+tgq Fri qT{i <tfr+ +-:fu*lrc.- Ufucs eEg" qF,flEti l?ffifs er,€s
wia a+.nx-n< w+{alTffi,{T6,lct+ ArqFl+t ffi Ffi <<;

8 <lfrETf-{E tlq{IB qqttq-{ qfiF{t \o}b-5b

<ttr'f ?:f{-,ttE{EB, ettX-q e qtrqftt

I tr1$Er toQs, qa a*<tfrE 'tfr+s{t, sDG, qq</ni=t €.6s 'JaE nr-erfl/qGq,
qiFFirfi q-{lFlr r€,HfE (<( n;il-ir {ir(E C?rsR q9--+ srfrs of$-* eTFtr€
{SUc<TFiTq <ift-s Eric*rTqn Efe $Es qflfi I

,{qfgl ESflc(Xr< a6a a{q-+fqE EG ef.I;rsfrq innovative idearnew
ideareform initiative ft<<i challenging work w-S, irdR BfijTfl Sq.t +T'r\9-

Erq I

(d."t61fls Emrir< c-(*l ft-i c{c{ FIIhE +-qr+q qqc-i q;ll c(ft2 qsgq(=r c(fil?
eat{qrf{ <lEE r{rm{ qr-{tro <rffi-s F:fu+[qi grc< +nt+r-lg nR\e- €<r{ I

q€i{rq(=R +:fuqla <i<.Er"iql Er <rfr-f Efr< :c fi-gr e.llti iFsr{ ,q<(

tg<R<*qt <tft+ q{-q-"nIq f.e< -<lgt wlruaaTris c(E? qg*.l.{VRgl1"l eFq Fsc< I

Ts.fsrifur c(ft? +:ftqc-{ <r<qt,trI E{ ,i{gi <Tfrs sfr1lqE gfu< .e"r<

T\r-,l:F5 (feedbactlya"fR+ etn e+c< r

rEq]"lvft-Eifir ${a-ffi? <i+-{t+tri csFts frriTs "Jq Efu< -"|+sl oi,tmfEfi q<-rs 
I

F:fIE tlE-r <F*tt'l{i >ri3;g Gz{qE Tffit Fi41fr^, u-Qg' <-,c< 31ffi-f $:f4-,tTF Efu
q(r'tl$Vef,?4lei{efiF E:f1-"rT,.r <1+tlqit &T-{ w1gTlfi qrr",.m rg.rfflrifii.etog
<lffii <rqTFET {fiErv Bui.s-Ifln F{iF {r{ i

TEqrqrikv-r.!'tR <IsE <IirqleHt oGfi Fff w*rIfi.o- QsEiE ei< \rTFrrtt c(Fr €<i
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